
GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI 
DIRECTORATE OF EDUCATION: CARETAKING BRANCH 

ROOM NO. 254-256, OLD SECTT., DELHI-110054. 

F.1/109 /CTB/KTS/12-13,12/plit_. 3411 
	

Dated: c,2',/fe/o . 

To 

Sl.No. Name of the firm. 

1 Telecommunication (India) pvt. Ltd, 16/2, W.E.A, 2nd floor, Sewak 

Bhawan, Abdul Aziz Road, Karol Bagh, New Delhi 110005 

2 Micronet Technologies, 23 Bank Enclave, Ring Road, Rajouri 

Garden, New Delhi - 110027 

3 D. K. Communication (India) WZ - 572 J, Nariana Vihar, Ring 

Road New Delhi - 110028 

4 Meteor Comp. 86 IT Solutions, 8485, plot No. 38, MB East Park 

Road, New Delhi - 110005 

5 Aegis Information Pvt. Ltd. B - 158, 4th Floor, Mansarovar 

Garden, New Delhi - 110015 

6 Corporate Telesystem pvt. Ltd. Y- 53, 1st 86 IInd Floor, Okhla 

Industrial Area Phase - II, New delhi - 110020 

Sub: Limited Tender Enquiry regarding AMC of EPABX system installed at 
Patrachar Building & Call lab Timarpur, Dte. of Education, GNCT of Delhi, Delhi. 

Sir, 

The Directorate of Education intends to call quotations for "AMC of EPABX 

system installed at Patrachar building , Timarpur, Dte. of Education, GNCT of Delhi, 
Delhi", for which Limited Tender Enquiry (Quotations) are being invited from your 
firm. The detail terms 8s conditions are as under:- 

SCOPE OF WORK:- 

S. NO. ITEM Rate (Rs.) per 
unit 

1 Annual Maintenance Chargers for Matrix EPABX 
System Only installed at Patrachar Building and cal 
Lab. 

Technical Terms & Conditions 

1 The agency shall submit the following documents along with quotation:- 
i) Self attested copy of GST Registration of the Company /Firm. 
ii) An Undertaking to the effect that the Agency has not been blacklisted by 

any of the Department/ Organizations /autonomous bodies/ 



undertaking of the Govt. of India/ Government of NCT of Delhi and no 

criminal case is pending against the said firm/agency. 

2. Each and every document submitted along with the quotation should be signed 

by the Prop./partner/Authorized signatory. 

3. Any person who is in Government service or an employee of the Department 

should not be made a partner to the contract, by the tenderer directly or 

indirectly in any manner whatsoever. 

4. The tenderer shall require timely solution of complaints w.r.t. EPABX system 

installed at Patrachar building, Timarpur, Dte. of Education, Delhi , for a period 

of one year which may extend for another one year after mutual consent of 

both the parties involved. 

5. The Department reserves the right to cancel the tender or to withhold payment 

in the event of non-commencement or unsatisfactory performance by the 

agency. In such an eventuality, the Department further reserves the right to get 

the work done from open market at the cost of the agency. Agency may be 
blacklisted by the Government for a period of three years to participate in any 

type of tender & his security money shall also be forfeited. 

6. If any information furnished by agency is found to be incorrect or false at any 

time, the tender will be liable to be terminated without any notice and the 

security deposit is liable to be forfeited including black listing of agency. 

7. The Department reserves the right to terminate the tender at any time without 

assigning any reason. 

8. The agency shall indemnify the Department against all damages/charges and 

expenses for which the Government may be held liable to pay on account of the 

negligence of the agency or any person under his control whether in respect of 

accident, injury to the person or damages to the property of this department or 

any member of the public or any person or in executing the work or otherwise 
and against all damages and demands thereof. 

9. In the event of specified date of opening of tender having been declared as a 

holiday, the tender shall be opened at the same place and same time on next 
working day. 

10. In the event of any dispute arising out in connection with the interpretation of 
any clause in the terms &, condition of the NIQ, or otherwise the matter shall be 

referred to the Arbitrator nominated by the Chief Secretary, Delhi. The Courts 

at Delhi/New Delhi shall have the exclusive jurisdiction in connection with any 

dispute/litigation arising out of this tender. 

Financial Terms & Condition 

1. 	The agency is required to submit their PRICE BID in following format:- 



PRICE-BID 

S.N ITEM Rate (in Rs) 

1 Annual Maintenance Chargers for Matrix EPABX System 
Only installed at Patrachar Building and cal Lab. 

2. The rate should be offered inclusive of all taxes, duties levies etc. and no 

claim on any account shall be entertained. 

3. The rate shall be valid during entire work period i.e. with effect from the date 

of issue of work order and on same terms and conditions. 

4. The L-1 bidder will be selected on the basis of overall Lowest Rate. 

5. Successful agency will have to submit Performance Security @ 5% of value of 

work in the form of Fixed Deposit Receipt/ Bank Guarantee from any of 

scheduled bank in favour of Director, Directorate of Education, Delhi, along 
with a signed contract/agreement within 07 days from the date of award of 

work order, to provide the above work at the approved rates up to the validity 

of tender. 

6. The payment towards the contract will be made on quarterly basis . For this 

purpose the contractor will have to submit bills well in time. 

7. In view of above, you are requested to submit your quotations (Price Bid in 

prescribed format and other technical documents as sought above in a 

sealed big envelope scribed as "AMC of EPABX system installed at Patrachar 

Building Timarpur, Dte. of Education, GNCT of Delhi, Delhi. 

8. The quotation must be reached to Caretaking Branch latest by 30st 

December'2020 (04:OOpm) and it will be opened on the same day at 

04.30pm. Delayed quotation will not be entertained and no further 
correspondence will be made in this regard. 

(RAVINDER KUMAR) 
OSD (CTB) 

Copy to:- 
1. OS(IT) to upload the same on website of department. 
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