GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI. 

DIRECTORATE OF EDUCATION
 I.T. Branch, Room No-01, OLD SECRETARIAT, DELHI-110054

“http://www.edudel.nic.in”

No:DE-18/16/(29)/EDP/AMC/97/IT Branch/2006/250    


Dated: 26.07.2006

Tender-Notice

Sealed tenders are invited for the AMC of Computer System, Servers, Printers, UPS, Modem etc. installed in Directorate of Education’s Headquarter and its various District Offices, Branch Offices spread all over Delhi. The AMC will be “as and on where” basis. The specifications of items, which are to be covered under AMC, are as follows.

	S.No.
	Detail of AMC Items
	Description of AMC Item
	Configuration of the AMC Items
	Total No. of the AMC Items
	Detail of Installation
	Year of Purchase

	01.
	Computer
	A 
	Wipro Make P-III Computer
	Wipro Super Genius 9815E P-III, Colour Monitor, I Omega Internal Zip Drive, Altec Speakers, Keyboard, Mouse
	19
	Dte. Of Edn. HQ, DDE Offices, MOE
	2000-01

	
	
	B 
	Compag Make  P-IV Computer
	Pentium-IV 1.6 GHZ, 40 GB Hard Disk Drive, 128 MB RAM, 52-X CD ROM, Speakers, Mike, 1.44 Floppy Disk Drive,  15” Colour Monitor,  Internet Keyboard, PS/2 Scroll Mouse
	33
	Dte. Of Edn. HQ, DDE (N. Delhi/ Central), DDE (South), DDE (Vocational), RD (Offices), DDE (Sports),  DDE (Planning), DDE (patrachar)
	2001-02

	
	
	C 
	IBM Make P-IV Computer
	Pentium-IV 2.4 GHZ, 40 GB Hard Disk Drive, 256 MB RAM, 52-X CD ROM, 15” Colour Monitor, Speakers, Mike, 1.44 MB Floppy Disk Drive, PS/02 Keyboard, PS/02 Normal Mouse
	101
	Dte. Of Edn. HQ, DDE Offices, MOE, President Estate School, Science Branch, Population Education Branch, Text Book Branch, NSS Scout & Guide Branch,  DDE (Vocational), RD (Offices), DDE (Sports),  DDE (Planning), DDE (patrachar)
	2002-03

	
	
	D 
	ACER Celeron (for RPVV)
	APSLE Celeron 1.7 GHZ, 40 GB Hard Disk Drive, 128 MB RAM, 52-X CD ROM, 15” Colour Monitor, Speakers, Mike,  1.44 MB Floppy Disk Drive, PS/02 Keyboard, PS/02 Mouse
	20
	RPVV's-10 (installed two in each RPVV, total 10 RPVV)
	2002-03

	2.
	Printers
	E 
	HP Laserjet 6MP
	HP Laserjet 6MP Laser Printer
	1
	Dte. Of Edn. HQ
	

	
	
	F 
	HP Laserjet 1100 Printer
	HP Laserjet 1100 Laser Printer
	1
	Dte. Of Edn, HQ
	

	
	
	G 
	HP Laserjet 1200 Printer
	HP Laserjet 1200 Laser Printer
	1
	Dte. Of Edn, HQ
	2001-02

	
	
	H 
	HP laserjet 1000 Printer
	HP laserjet 1000 Laser Printer
	3
	Dte. Of Edn, HQ, DDE (South), DDE (N. Delhi/ Central)
	2001-02

	
	
	I 
	HP Deskjet 950c Printer
	HP Deskjet 950c Deskjet Printer
	19
	Dte. Of Edn., HQ, DDE Offices, DDE Planning, 
	2000-01

	
	
	J 
	HP Deskjet 3325C Printer
	HP Deskjet 3325C Deskjet Printer
	12
	Dte. Of Edn., HQ, DDE Offices, RD Office, DDE (Patrachar),DDE Planning,DDE (Sports) 
	2002-03

	
	
	K 
	Wipro LQ DX Gold DMP
	Wipro LQ DX Gold Dot Matrix Printer
	12
	Dte. Of Edn. HQ, DDE (South), DDE (N.Delhi/Central), DDE (Sports), DDE (SW_B), DDE (Patrachar), RD Office
	2001-02

	
	
	L 
	Wipro LQ DX Gold DMP
	Wipro LQ DX Gold Dot Matrix Printer
	66
	Dte. Of Edn. HQ, DDE Offices, Population Edn. Br., DDE (Planning), Estate Branch, Text Book Branch, 
	2002-03

	
	
	M 
	Wipro LQ 540 DX DMP (for RPVV)
	Wipro LQ 540 DX Dot Matrix Printer
	10
	RPVV's-10 (installed one in each RPVV, total 10 RPVV)
	2002-03

	
	
	N 
	Wipro HQ 1040+ DX DMP
	Wipro HQ 1040+ DX Dot Matrix Printer
	10
	Dte. Of Edn., HQ
	2004-05

	
	
	O 
	HP Laserjet 1010 Printer
	HP Laserjet 1010 Laser Printer
	10
	Dte. Of Edn., HQ, CAL Lab, Timarpur
	2004-05

	
	
	P 
	HP Deskjet 670 c Printer 
	HP Deskjet 670 c Deskjet Printer
	1
	Dte. Of Edn., HQ
	

	03.
	UPS
	Q 
	ALPHA Make 500 VA UPS
	ALPHA Make 500 VA UPS
	17
	Dte. Of Edn., HQ, DDE Offices, ADE (Planning)
	2000-01

	
	
	R 
	Datex Make UPS (700VA)
	Datex Make UPS (700VA)
	15
	DDE South, DDE (N. Delhi / Central), DDE (Patrachar), DDE (Planning), DDE (Sports), DDE (Vocational), RD Offices, Dte. Of Edn. HQ
	2001-02

	
	
	S 
	Datex Make UPS (700VA)
	Datex Make UPS (700VA)
	142
	RPVV's-10 
	2002-03

	
	
	T 
	Viniteck Make 1 KVA UPS
	Viniteck Make 1 KVA UPS
	2
	Dte. Of Edn., HQ
	2001-02

	
	
	U 
	Numeric Make 2KVA UPS
	Numeric Make 2KVA UPS
	2
	Dte. Of Edn., HQ, CAL Lab, Timarpur
	

	
	
	V 
	Viniteck Make 5 KVA UPS
	Viniteck Make  5 KVA UPS
	1
	Dte. Of Edn., HQ
	2001-02

	
	
	W 
	Keptron Make UPS
	Keptron Make UPS
	30
	 
	2004-05

	04.
	Scanner
	X 
	HP Make 7400c Scanner
	HP Make 7400c Scanner
	1
	Dte. Of Edn. HQ
	2001-02

	
	
	Y 
	HP Make 3500c Scanner
	HP Make 3500c Scanner
	20
	Dte. Og Edn. HQ, CAL Lab, Timarpur, RD Office
	2002-03

	05.
	Web Camera
	Z 
	Logitech Make Web Camera (for RPVV)
	Logitech Make Web Camera
	10
	RPVV's-10 (installed one in each RPVV, total 10 RPVV)
	2002-03

	06.
	Modem
	AA 
	Multitech Make External Modem
	Multitech Make External Modem
	19
	Dte of Edn. HQ, DDE Office, RD Office 
	2000-01

	
	
	AB 
	D-Link make External Modem
	D-Link make External Modem
	2
	DDE South, DDE (N. Delhi / Central)
	2002-03

	07.
	CD-Writer (External)
	AC 
	Plextor make CD-Writer (External)
	Plextor make CD-Writer (External)
	2
	Dte. Of Edn.HQ
	2002-03


All the tenderers are requested to submit tender forms duly filled and addressed to Additional Director of Education (Administration),  Directorate of Education, Computer Cell, Room No. 1, Old Secretariat, Delhi -110 054 latest by 17.08.2006 upto 01:00 P.M. No tender will be accepted after the expiry of stipulated date and time.

The Tenders will be opened on same day at 4:00 P.M. in the Office of Additional Director of Education (Administration), Room No.-10, Old Secretariat, Delhi-110 054.

The Contract Agreement shall be strictly according to the Schedules, Terms and Conditions, Security Deposit, Payment Terms, Force Majeure, Systems availability, Arbitration specified in the Draft Agreement attached herewith.

Director of Education reserves all the rights to accept/reject any or all tenders in part or full without assigning any reason(s).

It is suggested that only serious and efficient parties should apply. The parties should go through the penal provisions before applying for the contract.
For any clarification regarding Configuration/ Installation of all or any AMC Item, Computer Cell may be contacted at Telephone Number: 23890394 or through e-mail: apocc@hub.nic.in.










   --sd--

Addl. Director of Education(Admn.)
Encl.:

1. Tender Form

2. Draft Maintenance Agreement

GOVERNMENT OF NATIONAL CAPITAL TERRITORY OF DELHI. 

DIRECTORATE OF EDUCATION
 I.T. Branch, Room No-01, OLD SECRETARIAT, DELHI-110054

“http://www.edudel.nic.in”

Tender-Form

	S.No.
	Detail of AMC Items
	Description of AMC Item
	Configuration of the AMC Items
	Total No. of the AMC Items
	Total Amount

(Rs.)

	01.
	Computer
	AD 
	Wipro Make P-III Computer
	Wipro Super Genius 9815E P-III, Colour Monitor, I Omega Internal Zip Drive, Altec Speakers, Keyboard, Mouse
	19
	

	
	
	AE 
	Compag Make  P-IV Computer
	Pentium-IV 1.6 GHZ, 40 GB Hard Disk Drive, 128 MB RAM, 52-X CD ROM, Speakers, Mike, 1.44 Floppy Disk Drive,  15” Colour Monitor,  Internet Keyboard, PS/2 Scroll Mouse
	33
	

	
	
	AF 
	IBM Make P-IV Computer
	Pentium-IV 2.4 GHZ, 40 GB Hard Disk Drive, 256 MB RAM, 52-X CD ROM, 15” Colour Monitor, Speakers, Mike, 1.44 MB Floppy Disk Drive, PS/02 Keyboard, PS/02 Normal Mouse
	101
	

	
	
	AG 
	ACER Celeron (for RPVV)
	APSLE Celeron 1.7 GHZ, 40 GB Hard Disk Drive, 128 MB RAM, 52-X CD ROM, 15” Colour Monitor, Speakers, Mike,  1.44 MB Floppy Disk Drive, PS/02 Keyboard, PS/02 Mouse
	20
	

	2.
	Printers
	AH 
	HP Laserjet 6MP
	HP Laserjet 6MP Laser Printer
	1
	

	
	
	AI 
	HP Laserjet 1100 Printer
	HP Laserjet 1100 Laser Printer
	1
	

	
	
	AJ 
	HP Laserjet 1200 Printer
	HP Laserjet 1200 Laser Printer
	1
	

	
	
	AK 
	HP laserjet 1000 Printer
	HP laserjet 1000 Laser Printer
	3
	

	
	
	AL 
	HP Deskjet 950c Printer
	HP Deskjet 950c Deskjet Printer
	19
	

	
	
	AM 
	HP Deskjet 3325C Printer
	HP Deskjet 3325C Deskjet Printer
	12
	

	
	
	AN 
	Wipro LQ DX Gold DMP
	Wipro LQ DX Gold Dot Matrix Printer
	12
	

	
	
	AO 
	Wipro LQ DX Gold DMP
	Wipro LQ DX Gold Dot Matrix Printer
	66
	

	
	
	AP 
	Wipro LQ 540 DX DMP (for RPVV)
	Wipro LQ 540 DX Dot Matrix Printer
	10
	

	
	
	AQ 
	Wipro HQ 1040+ DX DMP
	Wipro HQ 1040+ DX Dot Matrix Printer
	10
	

	
	
	AR 
	HP Laserjet 1010 Printer
	HP Laserjet 1010 Laser Printer
	10
	

	
	
	AS 
	HP Deskjet 670 c Printer 
	HP Deskjet 670 c Deskjet Printer
	1
	

	03.
	UPS
	AT 
	ALPHA Make 500 VA UPS
	ALPHA Make 500 VA UPS
	17
	

	
	
	AU 
	Datex Make UPS (700VA)
	Datex Make UPS (700VA)
	15
	

	
	
	AV 
	Datex Make UPS (700VA)
	Datex Make UPS (700VA)
	142
	

	
	
	AW 
	Viniteck Make 1 KVA UPS
	Viniteck Make 1 KVA UPS
	2
	

	
	
	AX 
	Numeric Make 2KVA UPS
	Numeric Make 2KVA UPS
	2
	

	
	
	AY 
	Viniteck Make 5 KVA UPS
	Viniteck Make  5 KVA UPS
	1
	

	
	
	AZ 
	Keptron Make UPS
	Keptron Make UPS
	30
	

	04.
	Scanner
	BA 
	HP Make 7400c Scanner
	HP Make 7400c Scanner
	1
	

	
	
	BB 
	HP Make 3500c Scanner
	HP Make 3500c Scanner
	20
	

	05.
	Web Camera
	BC 
	Logitech Make Web Camera (for RPVV)
	Logitech Make Web Camera
	10
	

	06.
	Modem
	BD 
	Multitech Make External Modem
	Multitech Make External Modem
	19
	

	
	
	BE 
	D-Link make External Modem
	D-Link make External Modem
	2
	

	07.
	CD-Writer (External)
	BF 
	Plextor make CD-Writer (External)
	Plextor make CD-Writer (External)
	2
	

	Total Amount of the complete AMC (Rs.)
	


Authorized Signatory with Seal

Annexure-III

DRAFT MAINTENANCE AGREEEMENT

This Maintenance Agreement is made at New Delhi on __________ for the period of one year from ___________ to __________ between the President of India represented by duly authorized and competent officer “Director of Education,” Old Secretariat Delhi. Govt. of National Capital Territory of Delhi. hereinafter referred to as “First Party” which expression shall unless excluded by or repugnant to the context be deemed to include his successor in office and assigns on the one part and M/s Name of the Agency , acting through its authorized representative Sh. _______, only authorized by the company vide resolution number ________ dated ________ (Copy annexed to this maintenance agreement) with its registered office Address of the Agency., New Delhi, which expression shall unless excluded by or repugnant to the context shall include its representative administrator, executives and assign on the second party.

Whereas the Govt. of National Capital Territory of Delhi has the Computer Equipment and Peripherals shown in this Agreement hereof and is now desirous of availing the Comprehensive Annual Maintenance Services for its Computer equipment and Peripherals installed at different locations of Directorate of Education Old Secretariat, Govt. of Delhi. And whereas M/s. Name of the Agency has agreed to perform the said maintenance services of the Desktops, Printers and UPS as mentioned in this agreement, now, therefore it is hereby mutually agreed as follows:

1.0 SCHEDULES TO THE AGREEMENT:

The following schedules form an integral part of this agreement:

Schedule-I

- Details of Desktops, Printers and UPS

1.1 However during the currency of the agreement, the department is liberty to add to, or delete from, this schedule any numbers of desktops, printers and UPS, if so warranted. In case of addition of work, services will be performed; the same will be done on already agreed and settled rates for the main contract maintenance.

2.0 TERMS & CONDITIONS OF THE MAINTENANCE CONTRACT FOR THE DESKTOPS, PRINTER AND UPS IN DIRECTORATE OF EDUCATION AND ITS DISTRICT OFFICES AND BRANCH OFFICES LOCATED AT DIFFERENT AREAS OF DELHI.

2.1 The second party shall truly and faithfully carry on the said job as is done by the services/business houses in proper manner/standard fashion for the comprehensive maintenance of Desktops, Printers and UPS of Directorate Of Education, Delhi., as mentioned in Annexure-I to full extent and satisfaction of first party for the whole period of one year i.e. from ________ to __________.

2.2 The comprehensive maintenance includes preventive maintenance/quarterly regular services of the Desktops, Printers & UPS and /or replacement of any items necessary for keeping the Desktops, Printers and UPS of Directorate Of Education, Old Secretariat Delhi, active and free from any defects/disturbance and also on any unscheduled call for corrective and maintenance services, taking appropriate measures/steps on time to set right the malfunctioning of the Desktops, Printers and UPS. The replacement of the all spares (excluding printer ribbon and toner cartridges) is included under the AMC. The replacement of defective spares with good quality and standard spares will be done by the second party, without any extra charge of any kind.

2.3 The comprehensive maintenance shall be carried out primarily at premises of Directorate of Education, during office hour. In case, the second party feels that the equipment cannot be repaired at site, they will carry and deliver the equipment at their own cost and risk to get it repaired promptly.

2.4 The Operating environment condition in which the equipment presently installed is quite satisfactory and the second party will not raise any condition with regard to the working environments for the equipment covered under AMC.

2.5 Response time for maintenance call should not exceed 2 hours.

2.6 The contractor shall maintain the computer, hardware, software and other infrastructure in proper working condition through out the contract period. The maintenance cost of hardware and software supplied will be borne by contractor and this would include consumables like but not limited to UPS batteries, Printer Head and Head Cable etc. 

2.7 A penalty of Rs. 200/- per day for each Equipment i.e. Computer system or any part thereof or Printer or Modem or UPS will be levied on the contractor, if they are not repaired/replaced within one working day of their getting defective. The maintenance shall include replacement of spare parts, if required. Each and every component will be considered to be part of the system even if it is a power cable, networking equipment, mouse etc. Even if a single component is not working it will be considered that the entire system is not working. The complaint will be lodged online through Web Based System, by e-mail or on telephone.

2.8 If the defect continues for more than 3 days, an alternate system shall be provided. If the defect continues for more that 7 days, the Director of Education may impose penalty or cancel the contract as per his discretion.

2.9 The Defective Equipment shall be repaired / replaced on the place from where the Equipment is installed or from where the complaint is lodged.

2.10 The Contractor shall take all the preventive measures, which are necessary for the upkeep of the items mentioned at Sr. NO. __ to Sr. NO. ___ of the Tender Document.

2.11 The Contractor shall submit a Monthly Report of the Equipments mentioned at Sr. NO. __ to Sr. NO. ___ of the Tender Document about their status of functioning whether they are faulty or under repair or functioning well.

2.12 The contractor will maintain the Operating System (Windows 98/Windows 2000 Prof./Windows 2000 Server/Windows XP Prof. Etc.) and MS Office Software.

2.13 The decision of Director of Education in the matter of timings etc. of lodging a complaint amount of penalty etc. will be final and binding on the contractor.

2.14 All the above specified Terms and Conditions are applicable on Items mentioned at Sr. NO. __ to Sr. NO. ___ of the Tender Document.

2.15 The AMC for the items mentioned at Sr. NO. __ to Sr. NO. ___ of the Tender Document will be on as is where basis.

2.16 The decision of Director of Education will be final in case of any dispute, or claim that arises from time to time.

3.0 SECURITY DEPOSIT:

3.1 The second party shall deposit an amount of Rs. ________ (Rs. ____________________ Only) as security deposit in the form of Bank Guarantee of any Nationalized Bank in favor of “Director of Education” with the first party at the time of signing the agreement. This amount shall be refunded to the second party by the first party upon termination or completion of this agreement after adjusting such dues or claims or both as may remain unpaid by the second party to the first party at the time of determination or expiration of this agreement.

4.0 PAYMENT TERMS:

4.1 The total maintenance charges for one year are Rupees ________/- (Rupees __________________________ Only). The comprehensive maintenance charges shall be payable to the second party. The Payment towards at the Comprehensive Annual Maintenance Contract will be made on a quarterly basis after adjusting the penalties and other charges. For this purpose, the Second party will have to submit bill in the name of first party and payment shall be made by it within 30 days from the receipt of bill. 

4.2 
Enhancement or decrease of taxes, duties or prices of components, etc., will not affect the AMC rates during the entire period of AMC; no difference shall be paid-or claimed as a result of the above. 

4.3 
In the event of non-satisfactory performance of maintenance services by the second party, first party shall have the right and discretion to terminate this agreement by giving one-month notice and to forfeit the proportionate amount from the security deposited by the second party.

5.0 
FORCE MAJEURE: 

5.1 
The Govt. of National Capital Territory of Delhi or the second party, against the other, in case of any failure of omission or calamities such as fires, floods, earthquakes, hurricanes, or civil strikes, under any statute or regulations of the Government, lock-outs, strikers, riots, embargoes from any political reasons beyond the control of any part including war (whether declared or not), civil war or state of insurrection shall give notice to other party within 15 days of the occurrence of such incident that on account of the above event the notifying party.

5.1.1 Has delayed the performance of its work as it was beyond its reasonable control and it has not due to negligence or default on its part.

5.2 
Either party, as and when gives notice of force majeure shall provide confirmation of such event in the form of a certificate from the government department or agency or chamber of commerce. The parties shall be relieved of their respective obligations to perform, hereunder for so long as the event of force of force majeure provided notices as above are given and the event of force majeure is established as provided hereinabove.

6.0 
SYSTEM AVAILABILITY: 

6.1 
In the event of any dispute as to whether the system downtime is due to damage caused by mishandling or system malfunctioning the issue will be referred to Department of Information Technology, Govt. of National Capital Territory of Delhi for a decision. The decision of the department of IT will be final and binding upon both the parties.

7.0 
ASSIGNMENT: 

7.1 
The second party shall not assign this agreement or any part, thereof or any benefit hereunder without the written consent of Govt. of National Capital Territory of Delhi to any other party.

8.0 
ARBITRATION:

8.1 
In the event of any question, disputes or difference rising between the parties relating to the interpretation and application of these provisions of this agreement, such disputes or differences shall be resolved amicably by mutual consultations and on failure to do so shall be referred for arbitration to the nominee of Lt. Governor of Delhi. The decision of Arbitration to the agreement in this regard shall be final and binding upon both the parties.

8.2 
The parties shall continue to perform their obligations under this agreement during arbitration proceedings.

8.3 
The venue for arbitration will be New Delhi.

9.0 
THE AGREEMENT:

9.1 This document with Schedule I hereto signed by both the parties shall constitute the entire agreement binding on both the parties.

9.2 This agreement has been executed in the English language in two originals and each party has retained one original. In witness whereof each of the parties hereto has caused this agreement to be executed as on the day, month and the year first above written.

First Party--





Second Party--

(For and on behalf of President


(For and on behalf of

of India)





M/s. Name of the Agency)

Name:





Name:

Designation:





Designation:

(Rubber Seal)




(Rubber Seal)

In presence of 




In presence of

Witness – I





Witness – I

Name:





Name:

Address:





Address:

Witness – II





Witness –II

Name:





Name:

Address:





Address:

Signature of First Party



Signature of First Party

(Name)





(Name)


Rubber Seal





Rubber Seal
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