GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE OF EDUCATION: CARE TAKING BRANCH
ROOM NO. 9-A, OLD SECTT., DELHI - 54. TEL. 23890300

No. F.1(38)/CTB/Sanitation/11-12 [%’3 Dated : q-2]-12—

SHOW CAUSE NOTICE

Whereas, M/s Sarvesh Security Service Pvt. Lid., has been awarded the
contract for providing of the Sanitation work in the schools of Directorate of Education
w.e.f. 01/05/2011 as per terms and conditions of the tender.

Whereas, a complaint has been received from the Principal of the School where
the sanitation services are being provided by the said firm:-

S No. | School ID Name of the School . | Date
| 1. 1 1207033 ASML,SKV, Kedar Building, Subzi-Mardi, | 03 & 06-01-2012
Delhi-07

Copy of complaint is enclosed for reference. The complaint is regarding non
cleanliness of the School premises by the firm for sanitation purpose. School Authorities
have been complaining to the firm but of no use.

Whereas earlier also on dated 29-11-2011 and 12-12-2011 Show Cause Notices
were issued to M/s Sarvesh Security Service Pvt. Ltd. and verbal directions on
telephone were also given to the firm bu: in spite of reputed letters from HOS, SCN from
this office and verbal directions from concerned School in charge as well as this office,
there is no improvernent in sanitation services being provided by the firm. Rather it has
deteriorated.

And whereas, by the above acts of misconduct, M/s. Sarvesh Security Service Pvi.
Ltd. has violated the term and conditions of agreement and thus liable to be penalized.

Now, therefore, M/s. Sarvesh Security Service Pvt. Ltd. is hereby directed to show
cause as to why not the contract of the firm be not terminated. The reply along with the
reports of the concerned HOS where the sanitation services have not been found
satisfactory till date should reach the undersigned within 5 days of the receipt of this letter
failing which ex-parte decision will be taken by competent authority. This may be treated

as final notice.
%’/ i
(V.C. PAC

ASSTT. DIRECTOR OF EDN. (CTB)

M/s Sarvesh Security Service Pvt. Ltd.
413, Pocket-E, Mayur Vihar,
Phase-ll, Delhi-110091

Copy for information to:-

1. P.S. to Director (Education)
2. HOS, concerned to report present status of sanitation in the school by 15-12-

2011 o Soooht Slelim
R, 0.S.(IT) with the request to upload the letter on the,web-site of the Directorate.

4  Guard File. M
. (V.C. PACRAURI)

ASSTT. DIRECTOR OF EDN. (CTB)



