GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI
DIRECTORATE OF EDUCATION: CARE TAKINGO BRANCH
ROOM NO. 9-A, OLD SECTT., DELHI - 54. TEL. 23890300
No. F.1(38)/CTB/Sanitation/11-12 [ § & § Dated : 244 ) 1}i 2-

SHOW CAUSE NOTICE

Whereas, M/s Ex-Man Raghav Security Service Pvt. Ltd. has been awarded
the contract to provide the Sanitation work in the school, Directorate of Education
w.e.f. 01/05/2011 as per terms and conditions of the tender.

Whereas, a complaint has been received from the Principal of the School
where the sanitation services are being provided by the said firm:-

L SNo. | School ID | Name of the School Date i
[ 1. | 1518015 | Govt. Co-ed S S, KG-I/Il V ikas Puri 18.01.2012 ]

Copy of complaint is enciosed for reference. The complaint is regarding none
cleanliness of the School premises by the firm for sanitation purpose. School
Authoritics have been complaining to the firm but of no use.

Whereas earlier also on dated 29.11.11 a Show Cause Notice was issued & verbal
directions on telephone were also given to the firm but in spite of reputed letiers from
HOS, SCN from this office and verbal directions from concerned School in charge as
well as this office, there is no improvement in sanitation services being provided by the
firm. Rather it has deteriorated.

And whereas, by the above acts of misconduct, M/s. Sarvesh Security Service Pvt.
Ltd. has violated the term and conditions of agreement and thus liable to be penalized.

Now, therefore, M/s Ex-Man Raghav Security Service Pvt. Lid. is hereby directed
to explain their position as to why not panel action including for forfeiting of the
performance guarantee and debarring the agency bé taken against the firm. There
reply should be sent within 5 days of issue of this SCN, failing which further action in the

matter shall be taken ex-parte. i

.
(V.C. PACHAURI)
ASSTT. DIRECTOR OF EDN. (CTR)
M/s Ex-Man Raghav Security Service Pvt. Ltd '
212, Laxmi Chambers, D-223,
Laxmi Nagar, Delhi-110092
Copy for information to:-
1. P.S. to Director (Education)
2: HOS, concerned to report present status of sanitation in the school by 15-12-
2011
V3, 0.8.(IT) with the request to upload the letter on the web-site of the Directorate.

4, Guard File.

(V.C. RACHAURI)
ASSTT. DIRECTOR OF EDN. (CTB)



