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MANISHA SAXENA wfera ( fen )
IAS Il o &
Rt war

R fearer, fReeft-110054
XU : 23890187 Teihad : 23890119

Secretary (Education)
Government of National Capital Territory of Delhi
Old Secretariat, Delhi-110054
Phone : 23890187 Telefax : 23890119
e-mail : secyedu@nic.in

DO No. DE. 5/228/Exam/Message/S.M./2018
Dated

MESSAGE

The importance of adequate practice during examinations can never be
overemphasized. | am happy that support material for classes I1X to Xll has been
developed by the Examination Branch of Directorate of Education. This material is
the result of immense hard work, co-ordination and cooperation of teachers and
group leaders of various schools. The purpose of the support material is to impart
ample practice to the students for preparation of examinations. It will enable the
students to think analytically & rationally and test their own capabilities and level of
preparation.

The material is based on latest syllabus prepared by the NCERT and adopted
by the CBSE for the academic session 2020-21 and covers different levels of difficulty.
| expect that Heads of Schools and Teachers will enable and motivate students to
utilize this material during zero periods, extra classes and regular classes best to
their advantage.

| would like to compliment the team of Examination Branch for their diligent
efforts of which made it possible to accomplish this work in time. | also take this
opportunity to convey my best wishes to all the students for success in their

endeavours. W
g ')‘D
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(MANISHA SAXENA)



Director

Education & Sports

Govt. of NCT of Delhi

Old Secretariat, Delhi- 110054
Tel.: 23890172, Fax : 23890355
E-mail : diredu@nic.in

Website : www.edudel.nic.in

BINAY BHUSHAN, 1As

D.O. No.

Date :

Dear Students,

Directorate of Education is committed to providing qualitative and best education to all its
students. The Directorate is continuously engaged in the endeavor to make available the best study

material for uplifting the standard of its students and schools.

Every year, the expert faculty of Directorate reviews and updates Support Material. The
expert faculty of different subjects incorporates the changes in the material as per the latest
amendments made by CBSE to make its students familiar with new approaches and methods so that

students do well in the examination.

The book in your hand is the outcome of continuous and consistent efforts of senior
teachers of the Directorate. They have prepared and developed this material especially for you. A
huge amount of money and time has been spent on it in order to make you updated for annual

examination.

Last, but not the least, this is the perfect time for you to build the foundation of your future.
I have full faith in you and the capabilities of your teachers. Please make the fullest and best use of

this Support Material.

BIN SHAN
DIRECTOR (EDUCATION)



Govt. of NCT of Delhi
Directorate of Education

Old Secretariat, Delhi-110054
Tel.: 23890023, 23890093

0.0. No.PR/Adl.0(ser) /8¢
Date: _03~10-2019

Dr. (Mrs.) Saroj Bala Sain

Addl. Director of Education
(School / Exam / EVGB/IEB/ VOC.)

I am very much pleased to forward the Support Material for classes
IX to XII. Every year, the Support Material of most of the subjects is
updated/revised as per the most recent changes made by CBSE. The team
of subject experts, officers of Exam Branch, members of Core Academic
Unit and teachers from various schools of Directorate has made it possible
to make available unsurpassed material to students.

Consistence use of Support Material by the students and teachers
will make the year long journey seamless and enjoyable. The main
purpose to provide the Support Material for the students of government
schools of Directorate is not only to help them to avoid purchasing of
expensive material available in the market but also to keep them updated
and well prepared for exam. The Support Material has always been a
ready to use material, which is matchless and most appropriate.

I would like to congratulate all the Team Members for their tireless,
unremitting and valuable contributions and wish all the best to teachers

and students.
Ao

(Dr. Saroj Bala Sain)
AddLDE (School/Exam)
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CONSTITUTION OF INDIA

PartIV A (Article 51 A)
Fundamental Duties

Fundamental Duties: It shall be the duty of every citizen of India —

1.

10.

11.

to abide by the Constitution and respectitsideals and institutions, the
National Flag and the National Anthem;

to cherish and follow the noble ideals which inspired our national
struggle for freedom;

touphold and protect the sovereignty, unity and integrity of India;

to defend the country and render national service when called upon
todoso;

to promote harmony and the spirit of common brotherhood amongst
all the people of India transcending religious, linguistic and regional
or sectional diversities; to renounce practices derogatory to the
dignity of women;

tovalue and preserve therich heritage of our composite culture;

to protect and improve the natural environment including forests,
lakes, rivers and wild life, and to have compassion for living creatures.

to develop the scientific temper, humanism and the spirit of inquiry
and reform;

to safeguard public property and to adjure violence;

to strive towards excellence in all spheres of individual and collective
activity so that the nation constantly rises to higher levels of
endeavour and achievement.

who is a parent or guardian to provide opportunities for education to
his child or, as the case may be, ward between the age of six and
fourteen years.
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THE CONSTITUTION OF
INDIA

PREAMBLE

%Ma@f@%@@w%@@@%z 5’
(

WE, THE PEOPLE OF INDIA, having
solemnly resolved to constitute India into a |-
'[SOVEREIGN SOCIALIST SECULAR | ../
DEMOCRATIC REPUBLIC] and to secure
to all its citizens :

JUSTICE, social, economic and
political;

LIBERTY of thought, expression, belief,
faith and worship;

EQUALITY of status and of opportunity;
and to promote among them all

FRATERNITY assuring the dignity of
the individual and the °’[unity and
integrity of the Nation];

IN OUR CONSTITUENT ASSEMBLY |
this twenty-sixth day of November, 1949 do
HEREBY ADOPT, ENACT AND GIVE TO
OURSELVES THIS CONSTITUTION.

1. Subs. by the Constitution (Forty-second Amendment) Act, 1976, Sec.2,
for "Sovereign Democratic Republic"” (w.e.f. 3.1.1977)

2. Subs. by the Constitution (Forty-second Amendment) Act, 1976, Sec.2,
for "Unity of the Nation" (w.e.f. 3.1.1977)
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LIST OF GROUP LEADER AND SUBJECT EXPERTS
FOR PREPARATION/REVIEW OF SUPPORT MATERIAL

CLASS-XI
S.No. Subject Subject Expert Designation School
1. Business Kumkum Kumar  Vice-Principal GGSSS, A Block,
Studies Saraswati Vihar
Geetika Antil Lecturer (Commerce) RPVV, Sector-11,
Rohini
Urmila Garg Lecturer (Commerce) SKV, D-BIK,

Kamdhenu, M.P.
Rakesh Kumar Lecturer (Commerce) SBV, Peeragarhi
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BUSINESS STUDEIS (Code No. 054)
Rationale

The courses in Business Studies and Accountancy are introduced at + 2 stage of
Senior Secondary Education as formal commerce education is provided after first ten
years of schooling. Therefore, it becomes necessary that instructions in these subjects
are given in such a manner that students have a good understanding of the principles
and practices bearing in business (trade and industry) as well as their relationship with
the society.

Business is a dynamic process that brings together technology, natural resources
and human initiative in a constantly changing global environment. To understand
the framework in which a business operates, a detailed study of the organisation
and management of business processes and its interaction with the environment is
required. Globalisation has changed the way organizations transact their business.

Information Technology is becoming a part of business operations in more and more
organisations. Computerised systems are fast replacing other systems. E-business
and other related concepts are picking up fast which need to be emphasized in the
curriculum.

The course in Business Studies prepares students to analyse, manage, evaluate and
respond to changes which affect business. It provides a way of looking at and interacting
with the business environment. It recognizes the fact that business influences and is
influenced by social, political, legal and economic forces.

It allows students to appreciate that business is an integral component of society and
develops an understanding of many social and ethical issues.

Therefore, to acquire basic knowledge of the business world, a course in Business
Studies would be useful. It also informs students of a range of study and work options
and bridges the gap between school and work.

Objectives:
* To inculcate business attitude and develop skills among students to pursue
higher education, world of work including self employment;

* To Develop students with an understanding of the processes of business and
its environment;

e To acquaint students with the dynamic nature and interdependent aspects of
business;

¢ Todevelop aninterestin the theory and practice of business, trade and industry;

* To familiarize students with theoretical foundations of the process of organizing
and managing the operation of a business firm;

e To help students appreciate the economic and social significance of business
activity and the social cost and benefits arising there from;

e To acquaint students with the practice of managing the operations and
resources of business;

e To enable students to act more effectively and responsibility as consumers,
employers, employees and citizens

2 Xl — Business Studies



BUSINESS STUDIES (Code No. 054)
CLASS—XI (2020-21)

Theory: 80 Marks 3 Hours
Project: 20 Marks
Units Periods Marks
Part A Foundation of Business
Nature and Purpose of Business 18 16
2 Forms of Business organisations 24 14
3 Public, Private and Global Enterprises 18 10
4 Business Services 18
5 Emerging Modes of Business 10 10
6 Social Responsibility of Business and|12
Business Ethics
Toral | 100 40
Part B Finance and Trade
1 Sources of Business Finance 30 20
2 Small Business 16
3 Internal Trade 30 20
4 International Business 14
Total | 90 40
Project Work 30 20

Part A: Foundation of Business
Concept includes meaning and features

Unit 1: Evolution and Fundamentals of Business

India: Indigenous Banking System, Rise
of Intermediaries, Transport, Trading
Communities: Merchant Corporation,
Major Trade Centres, Major Imports and
Exports, Position of India Sub-Continent
in the World Economy.

Content e After going through this unit, the
student/learner would be able to:
History of Trade and Commerce in e To acquait the History of Trade and

Commerce in India

Business—meaning and characteristics o

Understand the meaning of business
with special reference to economic
and non-economic activity.

Discuss the characteristics of
business
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Business, profession and employment-
Concept

Understand the concept of business,
profession and employment.

Differentiate  between business,
profession and employment.

Objectives of business

Appreciate the economic and social
objectives of business.

Examine the role of
business.

profit in

Classification of business activities-
Industry and Commerce

Understand the broad categories
of business activities- industry and
commerce.

Industry-types:  primary, secondary,
tertiary Meaning and subgroups

Describe the various
industries.

types of

Commerce-trade: (types-internal,
external; wholesale and retail)

and auxiliaries to trade; (banking,
insurance, transportation, warehousing,
communication, and advertising) -
meaning

Discuss the meaning of commerce,
trade and auxiliaries to trade.

Discuss the meaning of different
types of trade and auxiliaries to
trade.

Examine the nature and causes of
business risks.

Business risk-Concept

Understand the concept of risk as
a special characteristic of business.

Examine the nature and causes of
business risks.

Unit 2: Forms of Businesss organizations

Sole Proprietorship-Concept, merits
and limitations.

List the different forms of business
organizations and understand their
meaning.

Identify and explain the concept,
merits and limitations of Sole
Proprietorship.

Partnership-Concept, types, merits and
limitation of partnership, registration of
a partnership firm, partnership deed.
Types of partners

Identify and explain the concept,
merits and limitations of a Partnership
firm.

Understand the types of partnership
on the basis of duration and on the
basis of liability.

State the need for registration of a
partnership firm.

Discuss types of partners-active,
sleeping, secret, nominal and partner
by estoppel.
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Hindu Undivided Family Business:
Concept

Understand the concept of Hindu
Undivided Family Business.

Cooperative Societies-Concept,
merits, and limitations.

Identify and explain the concept,
merits and limitations of Cooperative
Societies.

Understand the concept of consumers,
producers, marketing, farmers, credit
and housing co-operatives.

Company - Concept, merits and
limitations, Types: Private, Public and
One Person Company - Concept

Identify and explain the concept,
merits and limitations of private and
public companies.

Understand the meaning of one
person company.

Distinguish  between a private
company and a public company.

Formation of company - Stages,
important documents to be used in
formation of a compnay

Highlight the stages in the formation
of a company.

Discuss the important documents
used in the various stages in the
formation of a company.

Choice of form of business organization

Distinguish between the various
forms of business organizations.

Explain the factors that influence the
choice of a suitable form of business
organization.

Unit 3: Public, Private and Multinational Company

Public sector and private secotr
enterprises—Concept

Develop an understanding of Public
sector and private sector enterprises

Forms of public sector enterprises:
Departmental Undertaking, Statutory
Corporation and Government Company

Identify and explain the features,
merits and limitations of different
forms of public sector enterprises

Multinational Company — Features.
Joint concept

Develop an understanding of
multinational company, joint ventures
and public private partnership by
studying their meaning and features.

Unit 4: Business Services

Business services — meaning and
types. Banking: Types of bank account-
savings, current, recurring, fixed
deposit and multiple option deposit
account

Understand the meaning and types of
business services.

Discuss the meaning and types of
Business service Banking

Develop an understanding of different
types of bank account
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Banking Services with particular
reference to Bank Draft, Bank
Overdraft, Cash credit. E-Banking
meaning, Types of digital payments

Develop an understanding of the
different services provided by banks

Insurance — Principles. Types — life,
health fire and marine insurance -
concept

Recall the concept of insurance

Understand Utmost Good Faith,
Insurable Interest, Indemnity,
Contribution, Doctrine of Subrogation
and Causa Proxima as principles of
insurance

Discuss the meaning of different
types of insurance-life, health, fire,
marine insurance.

Postal SErvice - Mail, Registered Post,
Parcel, Speed Post, Courier - meaning

Understand the utility of different
telecom services

Unit 5: Emerging Modes of Business

E - business: concept, scope and
benefits

Give the meaning of e-business.
Discuss the scope of e-business.

Appreciate the benefits of
e-business

Distinguish e-business form
traditional business.

Business Process Outsoucing (BPO)
Concept, need and scop

Understand the concept of
outsourcing.

Examine the scope of outsourcing
appreciate the need of outsourcing.

Discuss the meaning of Business
Process Outsourcing and
Knowledge Process Outsourcing

Unit 6: Social Responsibility of Business and Business Ethics

Concept of social responsibility

State the concept of social
responsibility.

Case of social responsibility

Examine the case for social
responsibility.

Responsibility towards owners,
investors, consumers, employees,
government and community.

identify the social responsibility
towards different interest groups.

Role of business in environment
protection

Appreciate the role of business in
environment protection.

Business Ethics - Concept and
Elements

State the concept of business ethics.

Describe the elements of business
ethics.
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Part B: Finance and Trade

Unit 7: Sources of Business Finance

Concept of business finance

State the meaning, nature and
importance of business finance

Owners funds- equity shares,
preference share, retained earnings,
Global Depository receipt (GDR),
American Depository Receipts (ADR)
and International Depository Receipt
(IDR) - concept

Classify the various sources of
funds into owner's funds

State the meaning of owners'
funds.

Understand the meaning of

Global Depository receipts,
American Depository Receipts and
International Depository Receipts.

Borrowed funds: debentures and bonds,
loans from financial institutions and
commercial banks, public deposits,
trade credit, Inter Corporate Deposits
(ICD)

State the meaning of borrowed
funds.

Discuss the concept of debentures,
bonds, loans from financial
institutions and commercial banks,
Trade credit and inter corporate
deposits.

Distinguish between owner's funds
and borrowed funds.

Unit 8: Small Busines and Enterprises

Entrepreneurship Development

(ED): Concept, Characteristics and
Need. Process of Entrepreneurship
Development: Startup. Intellectual
Property Rights and Entrepreneurship

Understand the concept of
Entrepreneurship Development
(AND), Intellectual Property Rights

Small scale enterprise and defined by
MSMED Act 2006 (Micro, Small and
Medium Enterprises Development Act)

Understand the meaning of small
business

Role of small business in India with
special reference to rural areas

Discuss the role of small business
in India

Government schemes and agencies for
small scale industries: National Small
Industries Corporation (NSIC) and
District Industries Centre (DIC) with
special reference to rural, backward
areas

Appreciate the various Government
schemes and agencies for
development of small scale
Industries. NSIC and DIC with
special reference to rural, backward
area
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Unit 9: Internal Trade

Internal trade - meaning and types
services rendered by a wholesaler
and a retailer

State the meaning and types of internal
trade.

Appreciate the services of wholesalers
and retailers.

Types of retail-trade-itinerant and
small scale fixed shop retailers

Explain the different types of retail
trade.

Large scale retailers-Departmental
store, chain store-concept

Highlight the distinctive features of
departmental store, chain stores and
mail order business.

GST (Goods and Services Tax):
Concept and key-features

Understand the concept of GST

Unit 10: International Trade

International trade: concept and
benefits

Understand the concept of international
trade.

Describe the scope of international
trade to the nation and business firms.

Export Trade - Meaning and
procedure

State the meaning and objectives of
export trade.

Explain the important steps involved in
executing export trade.

Import Trade - Meaning and
procedure

State the meaning and objectives of
import trade.

Discuss the important steps involved in
executing import trade.

Documents involved in international
Trade; indent, letter of credit,
shipping order, shipping bill, mate's
receipt (DA/DP)

Develop an understanding of
the various documents used in
international trade.

Identify the specimen of the various
documents used in international trade.

Highlight the importance of the
documents needed in connection with
international trade transactions

World Trade Organization (WTO)
meaning objectives

State the meaning of World Trade
Organization.

Discuss the objectives of World Trade
Organization in promoting international
trade.

Unite 11 : Project Wordk
As per CBSE guidelines.
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Suggested Question Paper Design
Business Studies (Code No. 054)
Class Xi (2020-21)

March 2020 Examination

Marks:80 Duration: 3 hrs.
G\Tvpology of Objective Short Short Long Long
SN QﬁZstic?:s Type/MCQ | Answer | | Answer Il | Answer | | Anserll | Marks
1 Mark Marks 4 Marks 5 Marks | 6 Marks

Remembering: Exhibit
memory of previously
learned material by
recalling facts, terms,
basic concepts, and
answers.

Understanding:
Demonstrate
Understanding of facts
and ideas

Applying: Solve
problems to new
3 situa?ions by applying 5 1 ) 1 1 19
acquired knowledge,
facts, techniques and
rules in a different way.

Analysing and
Evaluating: Examine
and break information
into parts by identifying
motives or causes.
Make inferences and
find evidence to support
generalization.

Present and defend
opinion by making
judgments about

4 information, validity 5 1 1 1 - 17
of ideas, or quality of
work bases on a set of
criteria.

Creating: Compile
information together
in a different way by
combining elements
in a new pattern for
proposing alternative
solutions

Total 20x1=20 5%3=15 3x%4=12 3x5=15 3x6=18 | 80(34)
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3Td: 1991 H AR TP ITRIBRUT & oIy FEAT B3N | SHD BIROT TSl
TRA faoq &7 aoll A decT reua=emi § & Udh & | “fSolica sfvsar,
¥ arefcgaren § Gerad i1 & SHEE B |

faeq srefegaven 94 WRA™ Syt U 31 Reafer | (Yo S. 9 1991)

1500 S. : 24.36% U ¥, 32% (Je9
Of R ¥ ) || e s avrar) <
1600 3. : 1700 §. : 1700-1750 3. : 25% (faea
24.41% 24.46% 3fTENTey IcaTad )

1900 §. : 2% (af¥a® 1870 3. : 9.2% (fawa 1850 3. :
fenfires Saare) [ sy fafewr |m) 5.10%

19139, :5.4% | [1952%. :3.8%| |1973 § ¢ [1991 €. : anfife
(fafeer wmrsa) [ (e oma &) [ 349% [ SeNeT

Source: Angles maddison (2001 and 2003), the world economy:
A millennial perspective, OECD

&= AR D4

UTCETgH, URITeR, TeffRrel, Sueel, HeRT, arTordl, e, Sooid, JRd
DI, 7GR, S, DIIRIYCET, AT |

H&g A1ATd 9 fgia Sadre:

frafa: we, 15, 9N, e, othi, feT &1 Idl, BUTE, SR @ STaR]
W § ST |

fe=1 anfe |
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aref anfe fepard Tt fopamt
SHTARIITST & 352 UH, ABTIH[, ATl
SEIRSISIR! Sorfad anfe W aRT B 21
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AT I8 g HTa131 & 3MTeH
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SHEUI —CT BT BRG] H BTH HIAT - —Tb T BT 39+ IRAR & forw
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AT YT ATH D HIIT ST HD |
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2. SdIcH Ud fqawer — gy § 9 9 fhare aftafera €
TRAT Td ATl B IedTa faT fIqRoT § Hafdd gl B |
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T AT B DD IMfEBaT oIt HHT BT 8 FH9d YA HRAT 2 |
AR -— FTAT BT F A BT 1Al B 39 FaeT H
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AT BT T BT & | A SNRIH FSATe T ARY SUHTRITRAT
P B H Ied TS F HfId 8T Hhd 2 |

YIAITR —

U1

Uz

93

b3 Th A & S IITR SThR ATdel] & 9ol § Tl oTdbx
3T B | FRIT I8 U 3Mffap fehar 87

AIE JUAT AT <ddd OLX UR %, 4,000 H d9aT © | FT I8
TS fohar 27 3ifaey Rig &3 |

ST v TIfeol & ST &1 7e QR SEdR SR R fhdTe .
300 ¥ HITSI BT I & | FIT 3T 9 fhAT DI Jgardd fehar
P 3R TP
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QTR LRI IR ]

IATeT 99 HHE B eI I FD IS BT 3T le\" T Tdh fde CQ\Q‘N\I. ® f%fl'('

fraT ST | AT & AT 98l A UAR B || PRI PR & R g5 |
T HReT 2 | A, g+ a1 aRsiffe g
e e [ TSP Wjﬁm
Bl UdheT B L -
- ' —  Aes tBee<d - HIED
—  AeddT
gRagd
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AR AGHT™ e AR
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DI e D |
U.2 XS B AU B Bl Gl © | I8 b TR Bl i feham R
BT 87
g3 S, 39T @ 9B H BRI © | 9 Hal- & $10,000 979 & U H

frerar 2 | 98 59 TR &1 fohar o srikg 87

G b e

FqA b ST I AU 9 YA H g foT9d Iaarg bl
RATYAT BRI STl & G S AT STl & | el SeY DI g FaAT Dl
Aheldl & foru ef=ard 2 |
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I @ 3P Sy F=iferRad & -—

(1) AT BHFET — 3T & AI W AR BT AW Hed © | o
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IAE Bl FHOT GRI IeTe & IUANT & ¢ Rl q1],
I AT fIUor & TRIDI H IR BRAT Y qIoR DI DIl
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ATHYT & YA T ATALIDT BIH] & [9T70 Gor¥ ATe AT STl
2| TP AT W IS VLT BT St & fob I 37 et &t
SISAH SUANT BT |
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AR BT 2 AHEISTD I IUHIGITSN Pl AR I
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=
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(4) PHAY HATT — TIATT DI 3T HHATRAT B HeATT DI
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1T, URRae= Ud fifdredm GIaermaii b1 T Yeer 1 A1y |

(5) TSl @ faH™ § ARTE — G {579 AT § ST ofdl
g 3R Head—thaldl & S9a e § 39 Red wu # ¢o

ANTET ST AT12T | YAADRIerd, Fafdearety, Qferores |er anfe
T HXD T8 U 57 ST BT YRT HY FHell 2 |

AGHI | T4 DI YRIDT
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Sar g fAffa
T Sieax
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ST & | SHdT I yde, Uemas aofl i o SIR$GR 31l Iy

WRHR 3AT I & gRT AYad w9 | far S 2 |
RO Yefd, ST dll dR & JAR YR $9& SaTav0 7 |

Sty

1. TE Pl JMAAT TN WRBR & HATAD & [T & w4 H Tfod
o ST |

2. 9@ BIY UG IR A& B E |

3. SOP! oI el AR & diffie doic T &I Sl & 9 gdd!
A TRER W= § 1 Bl 2 |

4. T WR IfDAV Td I@iH AT IRERT W AR B 2 |

5. 39D HHARI, ARHRI HHARI BId & foTa! wedl a2 Fgfad e
AN B B |

6. I8 U B & oIy Hefdd HATT BT STalees B 2 |
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fauria SusRa & TUT-Tw

1.

2.

3.

4.

5.

WER & Jgef 9301 § 89 @ $RUI, I8 WHR g HuiRa
ST DI gl HeT H Afd Hew 3 |

D! I ARGNT GOl H ST & | SV I8 ARBR BT M BT
UH 9Id & |

I 3 I BRI B foTT e @ U SRR B & R dre
&1 FE SUANT gAREd g urar 2 |

gole, oGl TAT JBET—{TIFA & BRI $HH Aol h &9 &
THUAT BT SIRIH HH BT 7 |

I8 I SUBHl & Ty Hecayul 2 o4 i vd A o
TY-TRICT BT JAaeThaT Bl © | Si— &TT Scred |

faumita Susha =t | e

1.

39 SUHH H IHleiud P HHI BN § O fb Uh gadar @l
AT S AT & fofg 31 I 2 |

SUpH & o7 gfafed & arf § JoHifae g8y 8T © |

fom ufafes & & ¥ IARE ATA—HIATRITE! BT qrei—dTell BIdl
g T Sfud ufhar & R® B9 WR BIS BRI B O Aol ¥ |
YA & I9TT AT THITHR B & HRUT I§ UTA: UT8 D] B
JAMITIHARN & Ifd SR B & |

SIhT U TGN MABTRAT & gRT fhar SIrar & S {6 uawe &

&3 # fgor qorr srgvdr e ' |

SUERAT
fmii Sumwa o Refot # Sugad £

1.
2.

STel Ul TRGN RIS Tawd 2 |
STel Ta=gar A MaTIH 8l | O — &fT ST

e -1

f=ferRaa favria Susms, fba Jareal & ofadd amd & —
1.@?3‘%@%&%@
2. ®ld sfear fafies
3.9 9 . S

4. D1 fagTer HMed
5. NHAI

Z
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Hints- 1. AMR$ I€SIT HAT 2. DIl HATHY

3. WA Fer 4. 919G G A6 HATT
5. Fgdh URTET Td ISIqN H=ATerd
2. durfrer

D] RATOAT Ae T oY faumesd g1 uiRd fhy v faemy
ffH @ ol @ Il ® | iffem § € g9e Sedl, wrf
P W wY A GRIIRT fHar Srem 2 |
ISRV — AR Siaq 497 i (Ta. o, ) 9RAR gfe
o (J2I AMM8) 9 T GAIL, SCI, FCI

0T -

1. ST FE R SiffRm & ofaeid T irar 2, o SushAl
@ IeI, BRIl T ARHRI BT qUiF T BN 2 |
BT U gIH deTfdh 1R BIal 7 |
T BT Yee) WRHR gRI Fgad Hsel & gl § BIal & |
feA-ufafes & arf § WeR &1 S gwaey T2 2ar |

4. b HHAINAT B 9l 9 gAg AfAFRE F QU U grawE &
AR &Il |

5. 39O URMG Yol WRGR & §RT UG & Sl & | $9& 37elrd]
T YT AT BT FIRAT TR IR AR ¢ | I8 ARBR | T )
ferar YT gegRl AR AT Bl STl bl 2B g Gerd o |

6. 9 W WGRNI [AUNT & oRIIH Ud IADBeToT DI Ulhar oAF] Fal
Bl |

1. 3Tafleh WA=T - S= (Qd-Ufdfed & BT § fdRe wad=rar sl
2 TAT I XIoIfad ey & ¥ T+ 8 © |

2. it fota - ¥ ol vd e Sfedr 9 R 9ahd 8§ Rife I fm
AT HIAT I8l & WA 81 & |

3. dad It - 39 dRieHar o\ § ol B S Aahal ® |
S GG U1 BT |el STANT GAREd 81 U © |

4. FE JUH FHHARET @ 9l 9 Fgfdm § wra g € 9 I8
FEqUl Y&l oR PR, WY o faRist @ fgfad axa 2
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Ty

1.\ @) W R daRiieldr Ui ATHErs @ 8 8l 8 | aRdd
H 73, AR TGN iR IS Tl SHd! BRIV H R
BITEY R B |

2. e T B fed YeR & gRfiar &1 AmEEr T8 dRAr
gl 3R SHBT ST o™ HAET W1 81 BIdT | ST I8 70U+
DHRI—HIAT DI GG BT I AT T8l B |

3. o9 gl del Al OFar ¥ dF-<d P Aa¥gehal B § dgl
FfRIf3a gerR o 2 |

SUERAAT

Jenfvre AT 98l Sugdd © S8l —

1. IUHH BT AR g1 aRdIig fafdne erfdaal &1 SRexd 2 |
2. SUDHA P ARE AAT H Yoll B SR B |

W|IRT HAT

REGR HHAI BT acad 9 AT A & ad & 9 dF 51
AereTe b A Yoll st WRBR & URT IT R 1R ARBR & U AT
AT wU | Il D U Bl ¢ |

SHBI USR] W HFT AT 1956 & WAl & AR
BICl & |

JETERVT R 1 GRS 1rH, fa=ge™ /3 <odd |

Sl

1. RGN HH BT FAMST HrIT T, 1956 & 3rid 8l Bl
g |

2. AP AU gUd I AR BT 2|

3. FHA B HH—U—HA 51 TR vl M Yol WRPHR & U Bl
g |

4. UG Y9 WRGR TAT 3 RENRAT & §RT 1 Y AdTeAd Hsel
& g fhar S 2

5. SH® HHAIRAT @ Wdl a1 Fgfad s @ SEiE qen
T+l & AR Bl 2 |

6. RGN HHA B HIY WRHR TG g 1ol RS | urd 8
g1 I8 Yol aoTR & 1 BT Ui o Ao 2 |
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TUT-H

1. OGN B DT RATIAT SR F HH=1 s @ g
DI T BXD DI Sl Febell & | 30 fory faeiy srferfam aike v
D SMITIHAT el Bl |

2. g el (o o wd fea—ufafed & fohardey § geaT qui
Ta=ar el il § |

3. I IR JduDl B Fod da- W gad R Fahd 2 |

Hrarg

1. ORI S H RGN ARTSTRAT, A>T TAT IS BT 984
31fSrep g¥ierd BIe © |

2. WOE ® UM U ®U W TAECE el BN P PR, I AU
HIUTd ITREMIE | FId1 & Sfafds IRHN O arell B 8
® PRI g5 VAT el DRAT =AMLY |

3. T (MCv® Hed # HEue: oMds Ud ARGN SIfBRY B 2 |
RT®HT 9 & B B BRI 7 BIHR, AU ISTTcD
Tt BT G HRAT BT 2 |

SUERAT
WEHR HF et aRRefoal § Sugadar 2 2 |

— O8I WReR Aol &85 & A1 ey B HRAr gl © |
— &l IRATSHRN Bl RGN ATST 3R BN &I aeIhdT sl © |

AT -2
. f=ferRaa # Ardsie &3 & SUSHAl & TSR U8R [lRay |
1) &l AR 9 SeH &7 Eivr gafery ol 8 o @
g ol &3 @ A1 ufcraiar e 9 |
2) el SeM SUGH P, AHIIG Sl & fory, fay wrfaqar
@ AR B 2 |
3) el Aduie fead # ol &9 # tefer @ HEta
HIAT B AT AT~ ITARIAT arell A TS BT 8 |
3. 1) BRI B! 2) durf=T fem 3) favri SumH

75 Xl — Business Studies



WESIeh & ht I&eTdl g qTHehT
TRT § AGSd &5 & SUHAT B QAT &I e o) uiftd &
forg @1 S off —
(1) <% D1 3N fadrd @ <X BT 98 & foru qen
(2) et @ A= 9wt @ d My dAT AHRT BT FHE faaRor
A B oy |
FATS H AT &5 bl YADI 9 Hgd qHI d A1 daei] el
2| <9 B AN # Adwfe & o e &1 9o 8 7 geR
A P Fh B |

1. TAYA el T Toehtd - O] & 9T 3 H Herd el o
SO, gRaee, det Rere~d, FaR fasiell FEi dig 9 $ia
AT 21 SRR 3fa @ ggd w41 T | IR Yol +1der v %d
o | 3T JAERYA @ & [dbrg dl e s~ e &I |l
TS S S99 A%hardt H TS

2. &g | - o &3 SUSH Uss a1 SREX el # SMERyd
Jamell B HH B HRU ITN WG B 4 Rafdband € | WRaR
< fUBe &= § U SuHH Rfud fhy T a8l & ATl I ISHTR
e e &= &1 i fadra gar |

3. UM W dua - §v aF o9 fIga wfed Wa uigfaw W,
deifeor safe U0 € 9 o 99 WR Sared fhar ST B |
qrfd gg YA @1 g9l BT A9 SoRIT S | | 399 faemet goit
fraer @ avgHdT Bl © | 39 e & AT 9 Hdred &1 S
ATdSI G SUBAT « SOTT |

4, oTfYier vrfed o WUl W ek - ol & § Sad §B Aefiis
W A gg TWE & S § g e e ol g g
H B Divad @I T3 | IRITRGSY THITHR 6l gTaT FHelT TqT M
@I IRTATATS at | VA gRReIfal W e o & forg ardwifae
&3 H SN Y Y 59 a1 91 | 1 3R o &7 favror
HHATRAT 3R 1Al # gar |

5. T UIARATIAT - YRd ABR A Ugel AT DI S dlell goiird
IR & IUTGA & oY 31d g AIdol-1dh SUHH AU by qerm
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Fafd &1 S drell axgell & SR @ foflg Wl &g IUDHl B
WIYAT HI T3 | $99 < & U9 Ut [Iazl a1 & 9UsR W
A 9gd B USI| Al & B ¥ b 3NN fdbrd § agd

el YAPT &1 TS |

e 8% W gam
IRBR F 1991 H JUATS T3 s M Ifd # Ardoif~e & § IR
79 GuR fog e |

1.

Jrdo-fe &3 & folu IRIETT S BT AT TeThY Ugal 17 I 8
qer fhR 2001 H 3 PR &I g I8 A & § 1) IAY[ UMK 2) SRR
3) Xeld gRag+d

Fasitar faa=frer — (MOU) & sraefd ardwifa a3 &1 i
TIAT <1 TS ® | Uee & forv @iy fAf¥ed x fau v € o g9
AT BT U HRA B foIT 39 ShIsdl BT HrAHD d=dl |dT T
2, U] 39 Y& 39 IRV B 9T TR YT B & ol STaracs
BId & |

g AT BT 997 TAT| ARBR BY MM o fh 599 Ardoid &
SHISAl DI JTDHII RISl H FUR ST qAT <A 1R
g |

B TR T dTel F9T ATaoifd & SUshdl & 3ienfie ok faxi
g SEioT a1 @l i1 AT | SE.UBAR. 1 $Y Afe dER
SHISAT DI g8 B BT Ty [HAT 3R A BB dHR 3HI8],
e v garsal | uRafda few oM & SHi o, &1 g
IER 3R G URTCIO &1 T hell 3T |

TEETT Rl JUSAT SUshy

IERISEII BHAl A AU VAT SFT | & Sl B o2l 9 Fad

BT B | 39d foI0 ggd] MY, HREE 3R BRI b <9 § 8ld

g | IR SUPT GRATTI 99 o H BIAT § [O1aH FHmerd fdhar SIrdr 2 |

SCTENUT — PhlIhl hictl, T, Said
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SEET HATTEl & TG

1.

2.

3.

fagner g Wem - 39 UT9 W) AT A Yo 8 g a9 3
faf= wral & fo Ser Jad 7 |

IIET HAAE - I8 g ¥ § AR F=all 8, e fog
ST ARATY, HRE T HTITd H8 <2 § 2Bl 7 |

wmgrE FE=or - 3991 A= e | doll g8 wramall &1 =
IR vy Hifor <31 H Rerd J@AaTed gRT fbar SIrar & Jrarerd
gRT g18 78 T ®u & e Nifora S as A Bkt
3R T wEmsll Ud HE™d sHhisdl & & ufafes & sl § g™
SEEASI

YTk qhriter - UR: IS Yollgds qobeilh AT IcdTas ol
TIATH dhild BT YANT dxall & forad I [Jeaekia e ud
HATG U HR U & |

I Y - 37 U A Gl vd SuasRuil 3 Yo
oY vd fdmr T 81 § i T STkl @ e den faem
SrEl & feomSHl # GuR BT BRI B 2 |

fauqur vorifaat - 3 e fauoe oifoat &1 TR ARl B |
70 918 UG BId & a2 A e g f9mhd Hag IR Acreis
T I T |

A IUHH

Sd QAT G W E Wdd BH AUl Goll, ddeiid Ud faRysll @l
AR Te B S£ed Ud IRER a1 & (oY HYad w9 4 U Y IUHH DI
RIIT Bl 2 O W HIad SUHHA & A § ST Sl & |

IQEAOT -ARA DI ARG HFAI G U DI God! - AT

HISIT Gl TAT HRT BT BRI ATSbel TAT ST BT BIUST HITH HFIAT
T fAe®R BRI BIveT &1 fAEor foa |

gy

1
2.
3.
4

Oofl WReHR 9 ol &3 & Il gRr <& Sl 7
SHGT Yy ol Sufidl o7 |ir ST AT © |
SHGBTT G AT HHET QT 39D Ieed 2 |

TE WRHR g ol Saffail & gfa SaRer 81T § |
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HATEAT o AT W g T - <1 A7 31d qqA™l & G gl
AT BT Siis QU S A Y Al il g BRIEHdT & A1 ged
Td faegd Bl © |

TG WIENTht T T - I I B S~ ThAIDT BT UET Bl
G BRI & T g7 Frdqgererar # gfg gkl 8 ara § &
Ml & Ud IUTE &1 YU H IR BT & |

AT SR T faewor ot ook uge — U faeef e o fadt
IR ARAR HFT & |1 HYad IUHH o IR fRgd AR
ISR H Uga I BT HidbT fAerar € | |1 &1 98 W B4 Bl
I dHNd Td g8 UM &1 9o d o ) SUelel SRl B |
TEtar — Aol AEERl & Uiy AU Sdre 91 Aarsll & e
I b [OIR vd ddb-ie UL Bl § | §db DRI qOIR H
T5—18 IQ U9 ST Y STATT M Ul T |

IUTET AN § hHt — oal A1el U4 579 fAhrasiiel <0 # suefrdd
AT SR W IUA B € | 3oy e U WreeR fabraeier <
H B I IUET AT H BHI AHT BT ST B |

g Big — 39 (0T F U UeT P TR & Ol U8l o MU Fie
Bfd @1 wrIer fAedr & s a8 9= # fde &1 g9d 8xit 2|
i€ & AU IAMRT BT AMFT ¥ IR H IART ST Fehall 2 |

@t ST deanT — -5 URATSHT | (fzd Siked, Syad IushA &
AEERl & 41§ SIar & 9 S99 8IS BH Bl YiaaAiiar e
N 9 ST 2 |

[rastieR TS wrgiart ((didtdT)

ATt ol AReRT | AU S RIS 1At War I 8 frar
o< aryvr ud Hare |rduiie Ud Al SushbAl @ ATeeRy gaRT &
el & | Yy ardei=e ud ol &5 & 92y ue Sreierele |rEien ¢ |
ferforRad et & i) &1 v 8 veT § —

1

2
3.
4

IR (S, NeId Ud €Tl Jol)
HTRY (T dTe)

ST (Th=vT, %l 9 faawo)

Rrer (Wenel, Hetfderera g favafder)
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ATSIe Ud ol &5 & Aed ATSIeRN GG g9l © |
G b1 Hde S UrafdedT arell aRATeHRT I B |
QY RBR Bl IFH] Iolcld 9 SUR o DI AMRl H Jaad
casid

4. SAPBT AT ATAGI oA dTell URIATSTISH § 8IdT 2 |
SR— facel gl Yerd e |
goll W Ud R SET o 91 uRareet & fory Suged |
INTH §CaRT — Aol U {5l IUhAl & AL TIaT 3TguTd H
JMTH BT §1eT ST ¢ |

dre-3

Y. SUPHH B UgAE DI —
a) U SUHH, € < A I dPbAAIdh o MM 3 |
b) U SUHH ATl SYANAT arell aRISHRN Bl Aol
&3 D AT W, SATET dol T § GRT B H A8
Bl 2 |
c) UH IUHH &I IT QT ¥ e ATTATID IS GART 37U+
ST € |
d) U SUHHAI DI BH H BH 51% Yoil TRBR GIRT YT Bl
ST 2 |
3. a) WS SUDH (TG HHI-1T)
b) ATdSI ol ATSER (drdd)
c) HYId SUhH
d) RBRI BT

WT@%WW@T%@
fooll &3 & aar &1 Wi ol afedar or gef & gdar 2|

RATIT gvewLINl, YIRS, Ul Sfl, TAHAT |

AISIS &5 BT TIAR BT WIHE I & gl § 2Bl ¢ |

ST9 ST AT &1 ¥ RS HF b [N Igaed & oy fansdl o
BT WA WU A FAI 2 A 98 YA A8 becldl o |
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4. o SUHd WRAR! fORT & Th 9T & w0 § FHRIT Tl
@ oo fAder # 9o 9 R

5. raoie fTH @Y oA |e a1 fJum 9 & faey erfefeeE
@ I BT O B

6. RGN BT Uh AGGI D SUDHHA & [STAD] Fabell Yoil BT HH A
PH 51 Ifaed BRI e WRAR AT o WRAR & U 38T ¢ |

7. 9B BHAl 9 BT 2 Sl Ueb | SITET 9% H ATy Sl 2 |
PPP — wrduifie foo weier — ool e & ardeifie &= o
fAf It @1 e dRar ® S Ardeiie f'd & forw fovar Simar 2|

ERAEEI IR
1. LIC T®h ISTex0T o—
(@) fauria SuspH (@) et o @

(1) TSGR B BT () ool e

2. fo=faRad & 9 o9 @ WReR HHOAT 27
(@) fogwm™ ¥ia fol. (@) erer Wi fa.
(1) o< Wi fe. (&) Sudad | |

3. fo=faRad § 9 o9 9 gwfid 5= 9 87

(@) AR XA (@) FCI
(M) ®rer s () BHEL
4. fo=faRad & 9 9 @ 7 MNC =81 &7
() Ranbaxy (@) Infosys
(1) Brook Bond (&) Asian Paint
5. WEGM® &3 B dHR SHISAT b YA Silad & [y DI BRI
BT 87
(@) MOFA (@) MoU
(™ BIFR (=) NRF
6. URBR, GBI HFT DI FHAT YOI BT FATH oo e
3T U & B
(@) 49% (@) 50%
() 51 (&) 26%
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7. 9 T IS ShgAT Uh A9 Sqew & v gaddl Bl ©
Al HEATar B—
(®) AR () Hgad AEd
(1) HF (&) g ferg URIR aar

g. fr=faRed & ¥ &9 & fAmor 99 a1 e 9w @ faow
rfrfe @& dgd fasar Sirar 87
() fawrfra SumH (@) Jenfre e
(1) IRHRT HH) (@) ol HH

9. M W Uk Wdad dante IR T8l Raedr?
() fawrfra SumH (@) Jenfre e
(1) IRHRT HH) (@) ol HH

10.  rdoIIe &3 & fory fohae SemT SiRferd 27
(@) 3 (=) 4
() 8 (=) 17

1. RGN HFA! BT A 9dsd | (DS Th)

2. Toyota Motors' f&hd <31 &I &A1 87

3. /9 fAol & Aot &5 & Ay fHaer |adeife f'd & forw
P HRAT & Al T HEArdl 87

4. TS ¥l BT TR IR RIT &7

5. AEAGd &5 & Bl Uh 9 BT A1 IV |

6. RPN HHAT H WRGR BT fodr fhaqr gar 87

7. &8I 31 MNC's & = qary |

8. FCIEui® & & fhbd UTey &I SN0 27

9. RGN HHF BT DI Ub HHT garsy |

10.  TdIIh &5 & SUhH BT Wi fhdd U sidl 87

1 3k AT U9A

1. U Iqafle Suhd & bR &I 94 foral S U 3 ffdd <97 §
IR BT 2 |

2. R GRET T |raol P 3 BT &9 H 9 8Y, [ YBHR Bl
SUHH T SUGFT 22

3. fIcTell IUTed B RIH AHEARIl & drdlg, “3MvIfdd Il &,
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S A H W U@ &F B Sl Adolid & @ oy TRferd § P U
SR fTRIT |

Udh Q@( TS SUHA (Business Enterprises) I A ddIgVy
Rrad <1 v Te A fAder e SRl g iR $H q @
JeeY Yeb AT BICT & |

ATdSId &8 @ SUhH (Enterprises) @ ®ig &l Sty fordl |
AU IR UeH Y4 3fd drel U
1. TSI Ao ATSIERY &1 Brg o faeedren &1 quie w17
2. PR < ¥ b dRE 4§ & Aol d91¢ &l 27?
3. 9 # 9 AYINe & @ SUBHI & USRI DI TgAdR
foTRau.—
a) I8 AId R IR URURG &F & AESd SUHH BT
THR 2 |
b) TH UBR & AMAGI-Idh SUHH HI I9e & fI9y srferfas
RT RAfd far Sirer 2|
c) Rrad A—J—oH 51 UfTerd gavdl 3 Yol ARAR & U
BT 7 |
d) fIFiT SUFhA IR AR HHT H Pig A9 3faR U<
BRI?

ST U9 (5/6 31k AT U97)

1.
2.

AYa IUDHH (A Ped 57 9D G AN BT I 57

U HASIdh &3 HI IUDHH Sl ARAI S ARIH & AR
e fHar T € oiR Aol &= @ swafral & arer wfonfirar
IR BT ¢ |

1) 9 AMASINEG &5 & SUHH BT A dargy |

2) 9 UBR & G H RIR HH—0—HH fhaar fafam sl
27

3) 39 UBR &I HHRN & 3 fodad M @ o 87

4) 39 UBR B HHCAT & HIs & A AR B & i - 2 |
oI A |

IR HHRT SUHETIRI BT A1 iR [qariar &1 diol deas
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T & SATET o B & forg fasraeiier <o # orue 8y &l
IOT Bl €1 9 TTEDl B A= UBR &1 ATt 981 & I
HedR AURAT H R BHT W SUA IR © | offbd od d
T 8 S § a B 99T <l B (i) g SRy @l
faraeia <el § 1 e 8? |\Hssy |

1991 & UTAN, TROR AERY S &1 f[adbra ofoar § &
arec oft, e forg WY A # Oolt vd faRsar &1 srawadar
oY | 31T aTell aul H, ARPHR -1 39D ol U AT TRIBT Wioll S+
T FHEICI GART, AEAGd &85 & SushAl =, (o7 &3 & IushAl
D1 YOIl BIUI Td YGEDHII DIl BT SUANT DR 8, ERYI <l
Tq AT+ SUATRTAT arel] Harsil BT [dhrd 3% fhar | S givaxT
el ARSI gaTs 3I8s @ <fiddl 3 &l A& |

1) O |Hidl @ fhd M\ | ST ST 27

2) 39 UBR & FHSIAl @ PIs 3 o faRay ?

qE SUHH YOI WRBR (99 U4 dw=) AR Hed, amvd gd
o grar & T U 3r9d tege, s Sfias Il (TR yemafd
AHRY), & R FEEA gar 21 e e PRl W OBy
oy wfg 981 o @1 & RifF a8 U 9 B 3 #eM 918 '8
qrell TSl B AMRAT § I & | uRUTFRawy, SUSH W Hdfid
Heequui o1l @l o # S8 B & © | [T SUBH Bl I q
STAT @1 WelTg daell Bri ywifad & %8 € wife s sruet @
FgAfa ifart 2|

1) SWRIFT IRV H 6 YR & SUHHA & IR | gaqrdr 77 & |
2) 39 UPR & SUBHAI AR WRGR b AMINIG S22 Bl U
Pl B?

3) 3H UBR & SUHHl P T AV Bl 87

(Hints : favrir 3ushH)

8 AP &3 BT Y SUHH © [STAH ARG IRBR & UM Bl
T Yoil BT 80% WRT & AT IS HHIl AMATTRIH, 1956 & 3fATId
USligd 21 I8 ST §AM & i &3 9 |afd 2 3R
31 o A @ forw Aol &3 & SusmAl | ufoafar #=ar 2 |
1) A6 &9 & fbd TPR & SUHH &I Fal SURIGT df T &7
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2) T 39 UBR & SUBHAT H HHAR] RGN HHART BT &7
3) S99 UBR & IUBAI DI BIg ol fawan faaRay |
4) 39 IUBHAT DT Pls 2 HAN faalRgw |

(Hints : ARBRI HF)

ARG @Tel 9T (FCI) @ RATYAT 1964 H G gaRT UiRd faQry
AR TEaRT &1 T3 9T J=& I Gl o g, arad,
AMfe BT IBR WLl (SR IR HRAT o T 98 31T, 91,
@ Infe ST aRReferll # STt 81 |9a |

1) AdSIE &9 @ f5d TPR & SUHH B Fal SURIGd bf Ts 287
2) 9T 39 SUHHI HT AS dUTHS AR BT 27

3) g SUHAT BT IRE Goll DI IUART HRIAT B2

4) 39 UHR & SUHHA DT DI &I AN IRy |

(Hints : derfeas =)
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HAZRI-4
TIHTRIG 90

SN BT TG HRA & oIy dedd ATl Bl MYl Ud Iaarad by g
IR AT BT fIaRT HRT &Y IR B & | AR & forg Y maeass
g fo o= Saresl ¥ axgell & tafHa axe 9= iftd Suwradmsil
e faaRd far Su | 5= |l fhamell &l gers wa A R & (U B
Harall S dfdhr, 1, gRass, HeRY sTQ ®I Sawddhdar 8l & | 34
A HaT3T Pl AR & GRS b PHET Il ¢ |

e arelt w1 Y - AEHIe [asl B AU 39
ARl ¥ B S aATT B Ghdqdd A H A8RE B & | 39D
MG H FIAT B Hea=T W &l DI ST Al |

gId SRVl § — dfhIl, dMl, AR, HUSY Ud Houiared
AGHIYS FARAT DT Uil — ATaaTIS Harsll & gapfa =1 fa=gai 4
W Bl B |

Business Services (amaaifis dqIv)
AGATRS IR D YPHia / deqor

g SRRl T AFNER
Rr=Tar g B B
413l & YD
I I I
LIEINCAR T Ffedira Q4 ATaqTie Adrd
I I |
s wu 4 PR afial TGRS Tl
aEifore deal a1 a == gRT 394 sl &
gt & fag & YTedl gRT & daraq & feag <&
CIERCIGIREIN EIERCIGE:CIY CIERCIGIREIN
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AT IR Harsll sl Wepfa

1.

JTGYARAT AT THAAT - HATAT Bl IWT Ud G el ol Febll |
el §TH] AT ISMT ST Al © | IATexV— Sfaex | gelTol
DNTAT |

Tor=ar - A= "=l @) A UG SRR | IR BIdT © | HIdIS
HaTg Ud FLUTeR &I Harg |

TYYFRITATAT - HARI BT IedTad Yd IUHET UHh A1 Bl o |
SR TEIH 4 F1d BT B2l AT § IRy UTed (U1 T
qrel) 3MavId BT ATy |

ThH okl EI - AT Bl 9E] ITINT & oIy HUE HReb T8l ]
ST Fhdr A B T ¥ Yd SUANT fHA1 S FehdT 2 | SN Bled Ud
IR T A4l & SR H AfAS ¥ 3fF arell doll & foly s
TE PR qhd |

WG a1 Ugeh WHERT - Harell &1 ggaidl Uihar 3 Ied &
RIERY 3aed Bl 2 | S B8 ATEd 37U+ MITIHAT & ATAR
JAT H IR B BT MR YT R FhT 2 |

a3l & UK :-

1.

AR VA - UREd wU A AHINTD el I YTl B dTell
REIE S INIECSIECIRE R IR ERNEIN

HfeTa el - 7 Jar¢ [S+ar == el gy = as
A U BT SIr 2 o e, STeld 8 |
IR WaTd - J Jan {572 e d=ermell gRT 3+ w1t
& AT & oIy SYANT fhar ST & | Iarexor dfdbr dir, uRag
YUSRYT UG ST Far dar |

ek T ared

d% | AMUTT U U G 9§ Gl fd JaT BT diF—a+ Bl

2 I8 ARAT AN B U 3T YT OTHT B ®U H WIPR Bl 2 3R
SPI K0T B BU H SER <l 2 | Toldbel oI odT—ad & 3ffaRad
4 g R M Hd Hd 2 AY Gra—fagior, o= e, A
eI
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P - |

et /1 fadras /aeras &l
I |

SHIY HR HIAT g SHR ST | |

1. ¥ /o e ;ﬁw wold AR SUFRY

2. AT /AT ST e : wee e dqid

3. 999 ST @TdT 3. 3rfafawy

4. 3TTadT ST @ 4. fafvm foa &

5. IgfAdHedIT ST @Il FHErd gd B

U Aehl & Hd

Trates e

1. T @ERR & - 4P B T B ST § ST Bl [IBR
PRAT & | b A~ UBR & Y8 Bl ATIIHARN & AThd

FrfeRad geR & @ S MREd $eli| S @1dr, @16l ST @,
O ST T, 3MTedd] O Wl 3R agfddbedl S @il Al
I &I GIAeT e B T |

2. RUT S - % B SO TE S AN & O weear ueH
AT 7| 96 I8 1 geR @ ARt 99w qaw, da
IffIewd gRT, FHd) SUR AR Il & werh anfe gRT & 2 |

WS w/fgdiaess &
dF SRITT grafie wrRIT & AT N B We—Id HR I9—Tosic &
w0 § SR GE= STAfdr & e W B © |

1. U< & &9 H &

(@) d U UED I IR | oD, fIRE, <l ST Ui
HAT B AR A JHR ITdT AR A B AR 941 @) fveal
3Mfe & SR FRar 2 |

(@) o 3rae ITEDI & forg A= gaR &1 uferfcrl &1 SIHaRT
Ul R, Id] AR W TWIEH, 99 AR IAD! GRIard =
BT BRI W BRAT B |

(M TH WM W GE WE W TGN W W dBl BT Th

Heayul o ¢ |
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|2 IbbR Yt Rlol] PST
kR DR ki ®R|IG Rhh = b A i
Bbglle] 12 kb Igllx ®Ble 2 s Lhin Alb
B Lyl Lo Doy ?ﬁEEE é
12 P2 Ibiks B IDIR 12 P2 Ibiks B IDIR »
Lln Dbp Ab |& Inlke Lln Dbp Ab |& Inlke EBWW E%PWM
ﬂ f ﬁ JTANTTR SV
Pra) el
lakly 1 PlE2 (Rl bRRjL) Dikie 3 IDAD lkin AR| & Ry &
lhin Bbglly AR} @ kb DRy  Ple Dbyl ®d RIAER s
lkb Pl& Db 1)} kB Pbglkl Pbglk] @i |Dblkin Llylirbli
TSR IDIR 1hin ®R|Id TS [THTSY T
h2®wp| blg|:Be RhR DPbg|k] ITLN TN T Ieis Rip ltin Pbb

MPE @ DI @p




2, W SUARTET ht AT - ATURS 9@ 30 TT8hl I FiaeT &
o0 w1 &1 N Fxar 2|
(@) o 3T ATEDT DI dAfdbol @l JRAET TS FRA 2 |
@) d ue UTEDl BT AT H S FHI Adhe AR AT T o
S B GiaeT 3R GRET DI gie F AT A B Gl yar
IRA B |
(M d6 uA uEDl @ e Ry @ go w-facwr @
UIRAT BT T & AUl <e-faqe & AmiRAl a1
Retfar &1 =1 319w UTehl Bl < 7 |
(&) b 3TUT UTSDHI DI GiAeT & oY do $TUe MR YA AT
SR e 2 |
Sehl @Al & Weh®
(@) Tafvom el s @ - Bl o @ - 39 9 H S
FR=d @l o FAIT & 918 WA 9N 9 RT T 3199 @
A MPIa a1 21 39 @Id § O IR R §6 1fd X | e
AT 2| ST DI Ifafy fAal ol Bl © TS @l &% | Sl Sl
Il © |
(@) =Te] 91 @Tar - g WAl Ui AR O & §RT el Sl 2 |
9 @ H ST STa R AT BT STHT BT FddT & 3R BT
Al MITIHATTAR MBI FHT & | db 39 UHR B ST W ITol
&I <dT SIfug U= Haril & foly |aT Yoth el HRal o |
() SO STHT @I - I8 @Tdl BI-BIC] g9di Bl e o & fofg
EIAT €, daal AT R F N 39 W B @lell ST Fhall 2 |
9 W R d96 ol A1 qd © o fb FiR=ae s @ @l
g H P BT © |
() TS T @I - 39 ISR & Wi H oHIGd Uh g a6y
ad ufas ve ARTa ¥ Sar wRar 8 1 SHIE T @ STHRIRT
1o Afed 9= Ua REd oafd @ arg e el €1 39 w@ra #
e Tl &S @7 &R g9d 4 @Id R e arel S I R |
e Il 2 |
() SEfahcd STHT GTaT - I8 Wil gad QAT Vg FI1e) ST @1d 6
R80T 2| S I WIERS & Mo & AR IHd 9494
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W H TS o= v Af¥ad A @ 9re, frard s | uRafda
PR < O © 9 39 bR afe fodl 999 S9a 99d @ § g
I D gRT HIS T IHh & ¢ YA Bl & ol 99 Afy
Yy <A1 9 99d 9§ SaRd dR Gl Sl 21 39 W 9
QAR Bl & o Bld 81 1. S $dl &% 9 &9 fHadr 8 1 2.
S H Ib D IMER B BT GIRIH HH BT 2 |

1.

WUT - $HH dF HoleR I Uh FREd IR @ 999 3@y &
fore fdY orrg TRy & 3 B & foTu <1 8 | 0T &F reERify
ORI AR, SRS AT TgdiiNd fhedl H§ & Sl = |
%W(Bankoverdraﬂs)— EXS AR B T §b I
gTEh] Pl dTef WIAT § S DI Tg ART F Al AR et ol
AT <A1 B | BIs |l JIARN BNl B SRATRAT HHT BT G B
@ oIy S aRRJAT BT AT AT T | ol Dhdd 3Nfed Habrell T3
IR R E forar ST 7

TRl IUN - TPHal IR, AR SIS ORI & U Fawell 2 | 539
I WA BT 9 HURT & ST WU Eid | ST
gRIRT & 31 e f¥ed A 9@ wuar arel aadr 8 | 59
foTg =re] @Wd &1 8191 Afard 781 & | SHH dddl Mdberdrg TS M
TR & A1oT AT BT © |

faett et wmerdr - afviiad d6 AadRie Baf & S9a fafry
U/ 9fs UA Ud giSAl @1 deldl @ gRT 9l 0T U™ &Rd o,
9% g1 U XTSIl T YA Heldl IR I 39 3ifdhd o |
$H IR a1 ST 2 |

Sk YO - P gUC TH YUF © ORI DINf & SR & forg
TINT T SITaT © | b STUe, 96 &7 U §1d gRT S §b &l 3=
gia A1 fe 3y db ol g (Al ST dbl H by VAT A
?) W forar Sar @ o g ey faar Siar € fo 99 afaa &
SI®T 9 gTTe IR forRar 71 8 210dT S9d My R U Hfdse
¢ AR BT YA B {37 WY |

SR Ik AT WA MR - Ig d& gIoe B 9ifa & g 2|
TR Weal H I T VAT dp SIUC § FOTAD] YU dacl I e
# o ST ©
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TSR Meh STeRTT WA - §& FaERl § HFYeR g X B TIN

PR DI Soldei-1d dfhT Hed & | 39 HAl  HRUT 37d UTEDI BT db
H oF—ad B B folU &R FHY §6 S &I TR 8] & dfed 24 G0

HEl A1 90 BU HRYCR g ST Bl FEdT § 4 ¥ —a PRI G
2| g dfe warg FrEfoiad 7 )

1.

THEEIeh e CIEHT YUl - S UUMTell & 3f=id $evric &
HAEH W YT U W W g G H SRR f6ar S © |
SHBT WINT U G181 & §RT 310 HHAIRAl & @i H Acigy
g I+ exdiaRel & forg fasar Siram 2|

Tenferd 2o WA - USIUH U Ul waanford 9 § o are
ST qAT 39T Afd T Uga™ A& (Personal Identity Number
pin) TS &R A ®YAT BT TAT STHT HRAMT ST AT & | T8
AT —24 TS HTH B B |

efoe &E - I8 U WIRE F1e 2 W1 96 B TEd & WA |
0T FpTaax fadl & @ | IR SR $HI A <l 7 |
ThiSE HIE - T TP WIRSH Pl & Sl TEDH DI WRIGRT B
@ 915 4% BT U7 dler & forg yanT B e 7 |

2fe sferm - s glawr & ofafa §& &1 aed BF W e A
A U W BT AY 9 HFO AT FGERI B DRI YT PR
HHT B |

W dfeRT - 59 T ugfy @1 gR1 AW SR BT Ay (Core
Banking Solution-CBS) € | 39 U&fd ¥ UTEd U A=Y 19 (dbad
g gia S CBS gfaen Suael &1) H WIdr Wi &) QX <% A
¥ d% @l fodr ft CBS g9 # SITdR &IFER (Translation) &% AT
g | CBS 914 Wed & forg a8 12fdH 2 f& a8 fd CBS ofa &1
UTED 2 |

o eEw YeoHe (RENITE ) (TRa 99y uees yomett )
— IRESITA SN & EACReT &1 yfshar 2, forad wa §a @
H g 9% W H g9 BT SR qRd 8 9T | 39 YOTed!
& AT IRTIONTH & AGATRID °US] H HRYS & AR A
oIT—ad @1 UFHIRT SRAR Fefl! &l 2 |
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8. T=Id TeaETl-ieh hIW FEALUT - (National Electronic Funds
Transfer) - I8 HIV SITARYT BT AT GRIeTT ey dw vd
e |ed © | $9 IS & JA=iid &1 Ul b Hed BNl Bl
IR SeldeTd 49T & gRT 8ar & | s94 fAf¥=a 999
JTRTA & UL GHE H oF—<Al &1 FuerT fHar Ser ¢ |
T AHAR | YhaR &7 H 6 IR (I8 9.30 I91 12.00 I,
SIYER 1.00 9o, 3.00 d91 T 4.00 doi) TAT AR &I &7 # 3
IR (9.30 FT 10.30 IS T FIUBR 12.00 F1 ) HIYl BT BTV
feparm e 2 |

3-SRt o1 seERTeR SfRT | WERl W Ty

1. g8 UTEdI DI 24 °C UG 365 & dfbr Gfaemy Sueter o o
HES & |

2. I8 U FAER Pl RDIS @ & HROT (A< SR Bl AT
@ faer # e a7

3. UE UIEHI B HY FIER R IT SUR 4 AT JTAT SR qHI AIGTS
B & AT W ERA B G TS B 2 |

4. THAT TBR AT BIA W FAMBR, T§ TTSHI, DI MWD GRell Ul
FRAT 2 |

3-oferT | Senl Rl @9

1. Dlagd SIS AR & HRIMR 6 TcH H HaRidh &l o |

2. I Il Bl URRAINAAS o™ Ua™ -l 3 |

3. I8 & P RIAT ead U HRAN ¢ |

AETH (RTGS) iR wEwer (NEFT) o a1

1, a@vﬂwﬁwémuﬁﬁagﬁé}asa%@ﬁﬁmmw
d3T B ST & ST UASUHhe! H &9 Bl gRiaRol Mied 99 &
RIS g H BIel 2 |

2. T ARG W SR PN B SRR MMSSIYE gRT fhar Srar

2 Sidfeh 1 oI & HH BVl Bl BdIaxvl UAsUhS] gRT fhar
ST 2 |
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fe & sw e -

1. U HHN DI §AN ¥R H QI GHMGRI DI HAI: 3 ARG AR 1
G B, ST & BEAIRT PR & S DIA—1 dfp7T AT SwiaTed
HRAT TSl |

2. JREISNT (RTGS) 3R TASUHS! (NEFT) H 31} 9Ty |

3. TR &I 3f@d A Bl 10 g9l T9I Bl SToxd TS T3 3R
A BT 4% 95 B 8 | 98 D1 4T HdT BT SHHIS B
IO W ¥ B dhd Al &7

4. @Al H BEI & DH-H TR & @I @iel SId 87
wI & U TP db BT HISC PBIS @ IADI 5000 TUI B
ERIGERI AT & IR 9D @I § % 3000 T9 & | 9T 98
ST Brs A WUGER] PR Fehdll 87

i1 ® Hifas fga

qvf wefyzam afaygfd &1 gfaeermue sifSrerR CNEE
Rrgia Tador &1 fRigia &1 Rigia
Y ]
1 Jafea ffipcan dRoT I B B9
&1 figia &1 fagia B BT Fagia
Ele

ST T 219 - T U UBR BT (AT & D iid Ud JeTdR
(drHTeRal AT AT B R IR ueTeR (dRd) BT Te gfae (1
W) & 98a § {0 UelRG gea & HeRany &F drell 39 81

94 Xl - Business Studies



g A1 e B WU B oy va JAYET AR <1 & forg Hewa @
ST & fore @ifia aafaa @1 foxi 2 a1

1.

T wEfavard ot fagra - 1 srgey dHre qr GiAd @ 4
URERS favard dor R R R 81 €| & 9191 3rged @l I8
T © b Sl uddR—dHISdT 3R diffd AR STMeRT Tdh—g
Bl T, A S gey H wWia 89 & o W) ogvEa us
HHT 2 |

AT AT feq - s od 2 W oy Bl vy o H 3
afefe fed g1 | 41 I f2d &1 g7 bl o i argae ol
TRl gd ¥ & 4T @1 T8 9] | ST Reafy Ul g =Ry b
IH I D I W8 9 A M 8RN AR AL B BN | ATURI
BT U BR, I, 37U 3R 3TN Uil qAT g=di & Sildd e
41 g & B g |

grfaafd - afoyfcd &1 Rigr e W1 & sifaiRea s i
gl TR ARL BIAT & | ST Siidd 9| TR AR 9 8 & SR
g & f& Shad w1 & afq &1 srgae 781 onmar S dadhdr | §9
T ISl BT I T BRI dlel DI SHBI ARKAAD BT DI
&frgfcd ST AT 2| AT A AT Al GRET UG B dTel
B 2| 3R ST fHll UHR &1 o & HHET ST AT |
Tahean &RUT - dETdal R BN &7 1 9T Sfar & 519 99
BI P Ha¥ Tolald] DR g1 SIRGH 81 =TT AT BRIar 71
2| gfe B fbdl /g R 4 8l § al dHrehdi gl & forg
g e 2| Uh 9§ Al | dWreal @ S MEiRd dA @
fore Mwedqy oRU R faar fhar Ser =nf2y |

fIRR |HYUT - Ig RAgid S 9 9191 el TR AR BT 2
ST aforgfd & argey 81| s AR fd 4T deuAl fhdl afd |
Heferd STd BT I PR addl & d el AUkl | Heiea |
3IAIBR T HFIT P EEATART &1 i 2 |

IR - AT DIS KT MU I DT T I 3f&b AT He=dl
A 1 BRI oIl & d SHBT AU Ig Paly T8l © b afa 8
R Ul HHRIT B BT STl 7o YRT AT | I ol |l
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HHTIT §RT HAT STQT effdhe Ueh eIy SIguTe # 81T 3R 9T
BT B AR, B B A AP &I 81 FAehell |

7. TN & &A HET - AAT BT T8 FAd 7 6 9 g FduRT B
A1 Py geeAr 81 O B Reafd # s &1 AR DI =LA @
& forg W1 ST SUR™ B | VAT T PR B R § IFHT <@

3T B Hehell & |

|EﬁTIT$IHEb‘R|
|
| amr= |
[
HIex a8+
TRy

(7) Sfre sitar

Sigd d9T B SaURIT — $HG A 4 DI AR BT 9T
giferdl @1 oafy A BIF UR 3ferdT UifoRll gR& Bl g BN
R (SHH ¥ S 4l Ugel AT & ) fhar S 7 | afe diferil gR®
iferedl uRued 819 T Siifdd edr & df d &l <1131 S et el
g URg Uiferdl &1 ordfe) FHIS 81 I Usel Ife I GG B STl
g 9 @1 IR SE uRar @1 e SRl & | @ o feed
JfIT & Sia BT 49T T NI & 98l H Bl & T YiaH
TP Hd I I R el # fear 97 |@edr 7 o arfie,
SRS IT ATRAD |

Stree sitar gifefa & e

(1) |HUT e it - $9& faia 9 @ IR &1 e i
B GG ¥ Ul T8l a1 SIrar | g9 4w § WiEE @) <) 98d
$H B B |

(2) SEteka Siteaq ST uifedt - 39 gifersll & 3fava derear fiffa
BT AT D RT FAMIT SIRMTBIRAT BT Sqd THh FiRd SH
TP g W AT WD JJ W Sl 91 Ugel 8 Udh Sealiad IR0
JIET B BT dal R ¢ |
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(3) Wgad Siaq diferdt - 9 Uifordl 3§ &1 a1 &1 9 3ffde Siaei &
dT U 1T BIAT © Uil BI IR S A T o7 A 5 W)
SR 3FerdT SReNfaAt B 37 B B

(4) arfiet - s Siaid iffd @ fadl uiRa g a® vga o &
a1e If3r 911, AARTP, efaifie a1 aifife fovwdl ¥ <7 il 2 |
gg diferdfl 9 Al & o ST 8 I B @ & d1e U
3R oo Inf3ral & forg var affa omg urd o771 & =@ @ |

(5) o Sgredt uiferdt - I8 difordt a=af @) e &k far wd &
I W T A B | 9 U iR Mg a% uga S wR et
U Af¥aa IR BT YA BT DI ASHd 81 S o |

(&) | ST

(1) f= simr - I8 491 T 9 afd & Ovg el us™ &var 2 |
afe T @1 FuRT &7 I & SR 47 ggad § ar 9 d
A ¥ afgfd & wu H Al Uil &1 qed 9T 81 Sg
R IS FURY B 7 Sy F iftT 9 B afq 9 g ar s
@ W U TE BN | QT AT @ oy e R M oy 2
faRIydd — 1. WA gl 2. ey @1 ey 3. diffd vy
4. 9% 9 91 A f2a &1 891 5. Mdhedd SR &1 Rigr | I8
qi—yfay &1 ey 21 99 I M & 918 I & 918 I8 U
FAT BT ST © SR RIrych fea7 & ¥iar N orer oxd 5T
FAHIERT fhar ST Hhar 2 |

(2) gt swr - faeeh @R # 9qg uRaed e Ag@yel e o=
HRAT & | W] AT & SR Sielel Ud S99 W Al &l i
SIRgA BT 2wl 9 O SIReE & fawg ddd UeH &Rl
g1 9 B g1 iR MAE &1 A e il e
AT AT STETST Pl ATl AU STalel Pl 1T HRAT Fabdll © | THal
T 9 ISR &7 8T Ahal & (1) STerel &I 4191, (2) ATl &7 1
3R (3) WIS &7 |

(3) 3t SfEHl s sar/fafaer st
R T — IE IMOThel BT BT Sff &7 8| AReT §iH
ST AR ST @ oy IRy wared 997 ifaRian Sudte
IR € O AfSdem | waRey i diferft & ofafa @ s
B g9 ofiST—aT AT ol & 3R gacl ¥ ¢o dHRAl & SR
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O B9 @ W, DR, TR Al & oy [0 Ferar Suae
FHRATT 2 |

fad s .-

1. TP Afdd o 3709 40000 . B i BT 60000 . ST HRGTT |
AMT T ¥ ST QX Wid ofed 17| 39 47 &1 gRT
qrEIfde id BT Jed 40,000 . & SR 7 & 60,000 .,
T8l 1 & -3 Rigia oI o= a7 & | fRay |

2. P IR 7UAT Siiad 91 HRAd U U DAL Bl dIHRT
®I Tel garar| $9 RNgid &1 9m 9adrsy, et $9H
Seate AT € |

3. afgfd &1 Rigld S— 91 W AR T8l srare

4. MRy B @1 Rgrd a8y |

5. 3fF 91 # Sy {9 w9 e M anfRu?

IR & b

STh Garg R A4qie
1. ST 1. 4R A9 dad
2. Gofigpa 2. At g darg
3. g 3. fR=a s |ard
4. Tig Uike 4. DY A
5. HIRAR |ar 5. dcT (VSAT) |ard

6. SI.ELTa. Aqie
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St sftar, 1fie siar qon gt s ¥ fadg

TR Sfta sitar fi st |agt st

1 |fav 9w GIECANICE Hifde avg a1 | STETel, ATl ae

Hufcr fepvra |

2. |d<a JReAT AT DHad I DI | DHad GReTl
fafermT e

3. |dMrary fga | diforRfl R gfforefl e affordl a1
| FAEI AT LSIENIRSRAGCD]

LSIESIRSRISED]

4. | gFETafey AR W UH | TP a¥ | 31fd | T g9 e
H fd auf & | 7 | HYsl AT Bl
ferg | T |

5. | erfrgfe afayfd @ quiwy o afgfd | orgdy g%y & @
ey el § TR BT B | ST WX BIT R |

6. | &1 U9 | S0 & ®I 7 | B & SUA & | T /70 B
B AT ST | U H AT S | WY A |

g

7. ||AUT qe | T aRuad 59 99§ 9] | |Aftd T8 aR
B ¥ U S | Bl Ol O WX | bl | $HH BIS
AT H W |G @ IRafad | FAfdd goa 8
AT Hed B | Hed W Afd | BT
oI il © &1 Bl |

8. |HiSHar wle |difAd &fdd &1 | HfSdwar i @ | HiSHa SirE @
SIRCILE &Nl gl |

o. |t wefavare | pifawarg w | qof fawars | ot fawar w
MR Tgay | MR Tgae © | MR ey ¢ |
g
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HAR - U AUl Hal 2SIl ATGATRI, FSHl T AT8h| & a4 Ho|

& H B 2| I AN DI Rfed ol @ 99 9 H gfg wel ®

Tq I GieHIvT Bl fOwga Bl 21 I8 AN Fraanial gd arforsgd

foharell & Whel HaTe H FEIAT Sl 2 | HaR UH Agayul 9al @

ST fell *12 @ I3l s © ®U § B Rl 8 | AR Jael Bl 39

UpR G B Fhd & S AR REAR AU |
T HAW - TS AEEr) ufifed 98d ¥ UF, qoiR ufided,

T, FISITSR 3N qTER Wordl 8 3R a8} | Wl UKl &l © | I8 a4

A S1P Td TRER §RT UG Pl Gl & Sl fb <2 4R H Bt §U ¢ |

ST T g1 F=1fetRad |aTd Ua= &l Il @ |

(31) fa<iia |a@ - I H S9T B Sd §fhT WA TS BRA B
qer FrfaRad god Arormsll & AegH | Id] g9dl Bl IR
T & o b —ufrs wface we ((dww), foam e o=
(@A), IS g9, (TTTHA), ATadT STHT ATSTHT (Recurring Deposit
Scheme) Td H-IR1TeN |

() T WAW - TF [V gRT UM &I W dlell UHE AT
fFrfaRad & —

1. Ured Afdfthehe & 3faiia (JUr) - MR ©U F AR S[6
A TAl BT A R STHER PIg WG 81 adl & IR Ifa IF YD
U & Hol S &1 Bl A& UK BT Il © df 98 SIHER |
YHTO—UF UTG BR Hhdl & | SIHeR & AMBRI 59 oY B =1l
ST & AT U R Ul BI AIER 0 <l & | ST [T9RT gRT I8
HaT 379 % PR & TS © |

2. TUSliga €T (Registered Post) - I8 AT S gfaem & oras
it ' gHRed gar © & e AlRgd w0 & Uit & o«
Ugd SIRAMT 31T I8 U & UTH aTud 31 SR | 39 fafe & o=
oM WX STH §RT U U¥dh Pl U g & Sl 2 | Usiigd Sl
& UNE Bl fThI%h IR YT GRT Udl U b H ol 8Iar 2 |

3. U - I8 UH S1d g 2 s siafa awqgall @ el <ur #
AT <2 ¥ qeR WOl ST © | SHH S1dh Y Ul & ol & AJAR
ST B |

4, g U - U glawr s odia e I @ o eifa e
Ugd SRl & S9 WIS URE $Ed © | $9 Jfaum & Siaiid ud, uus
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Td gid Seal B gYe ) U o 2| ag gl faftre graeRt
¥ U % |

5. IR AW - I8 |aT ol SHeRi gRT Y& &l ol & | ol
SIHER WRBR] SHERI & 370 [ddhed & WU H IR B & B3R
gRT U5, Uold, URid 3T Wl Sff Favd 8 | (ISl & 8 & $BIROT
HRIR AT § HHART AP RTRERI I BH B & |

(|) T wgTEeh giaemy

1. TR SRRl R M dre Ao

2, Wifgar WY - HACAT IO Fis IRl BT e dRedrs,
fTHTHl TR &R |l T |

3, 3-faor @k - dIEUATA 9T YRA QRS Bq Il @1 A
DI Gl Iucel DT |

4. UTHUIC JfTdEAl B GAT B Qe HAGT & eI yrauic giaer
o H #EE BT |

f s s e -

1. M B U&H 95 aeIH IF GAX EX H Ao 2 | S BIH—H
S AT SHIATA HRAT AMRY |

2. ST fqWNT gRT & S arell fbel a1 fa<iia damsi & =4
fere |

3. ¥YM Bl Uh U3 Slea W Sloa GaxiEre Aol € | 89 Hia—l
SI% AT BT FRIATA HIAT BIIT?
ST I9IT §RT =Ty S dTell Fad Jrorrall & A ford |

5. I @l U AMM TN WER H WOl § 98 bia—dl Jqdr Bl

ST R |

e

TEER VAT - S & I H AR Hamsi & {991 AR BT

INIT B | REAR Had fAferad €|

1. UcIeR I - T8 Teh IR R FefdT fhRdT Wk SUhRoT 2 | |awT
=R faRaa &1 a1 Aifes daR o f50 Y Se uga | 2|

2. USK - I8 UH ANY dREM IR SUIRU & Sl 6a¥ &l fofaa
U H U Ud Rre oAl g | $9H Ge¥ ! ol 1 993 fa=dt
Al SR U o S \adr 2 |
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TR AR AW - 9 Jdrel § a9 UG A9 — ara< 39T ol
X & ¢fhe A fofe wonfid oxa @ foy ser darl afta a9
TYhR Pl WIS A5 Jard el 8 idl 2 | 396 ERT 3 YR
@ R AR Famel & AT W geR—FHaciac] & ol ¥ |
HEA HAW - B SUART VA WfSAT Farei 7g BT § W
THANTTT ARG et dard eidl 2 |

Afaery woel Zfie Ferg - ¥g SuuE SmeTRd wWar gkl g |
BT IUANT TIGRUNG SUANT O Tell—afeRie, ek &1,
<fa—AfSRye snfe =g fHar Srar 2 |

T T W QAT - I8 | U IuUE MenlRa Hifear Jar &1 v
BIc {33 TS Ud de U dfad &1 FEIdl § Collfdoid R ol
ST el 2 |

SraTe WA

THE IrsSTaet

HEHIIH AU - AR IR S (oI Fed

Fam - wfafafd a1 gfhar

e - Hifcrd 9%

Seh - Ig R ST ST Bl WIHR BT ¥ T SR adl 2

SHT - UTShicie JfraT AP BN @l Yid BT UP A © | I8 Th

ey © fors Jfaid Uep Ul dfed g9 (NHam) & S 4
fpdt oo & 89 W a1 faeft fAfYeq oef o awifta w, ua

3T Ut T &7 & forv Hgad &Kl g |
agfashedta a9
AT fHd YHR @] raarie Jdr b ygiT 87?
(@) dfdT (@) denfie o @t
(T) ERPBRNI BT BT (&) ol owT
TTEH ARG e & foly SMaeasd & |
(@) war (@) 7

() S (@) IR () (&) B 7R
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10.

11.

o # 9 e aaiie Jar T8 8-

(@) afdT (@) IaTeT

WRISIRIS (&) Haerare

=1 % | @ gelagie dfhT & ofaia T2l Arr?

(@) Solagi~Id HUS BNV (W) WaErfeld coR A (ATM)
(1) Sfie @1 CIEICREER]

TRl §RT 3071 AT YaTH &R & d& SIl Yo (ol ST &,
IS5 AR B T |

(@) o™ (@) errer

(1) i (&) fore

U Afdd AfE T 50,000 Hed & AT BT 4191 T 70,000 BT HRAT
2| I AP ART AT AfTURT 81 S¢ Al 97 Bl S dda
qrdfde BT 3fIfd 3 50,000 T I BT A fdb T 70,000 T |
9 Rafa 7 d9 &1 d—1 Rigia or] g 27

(@) 3fera™ & Rigid (@) TfreR FHd BT Rigia

() afoyfd @ Rgia () drr Ay B @1 Rigla

() diferdt &1 <afn (@) diferll & Hea &I 50%
(1) WifFT| &1 AT (1) T

1 9 9 dfRe e’ & 3faia w T Tl AT?

() STa i (@) aift g

(M) AHfa® dr () =

DTH' AT o @ GRT UG & Sl 2|
() gRagT H¥a (@) ¥

(1) ARIeR HH (1) T | DIg el |

o & & P 91 &1 B TE B?

(@) SIRgA & BRIENT (@) Yol FEiT 4 |\

(1) &9 BT SYR AT (1) T ¥ DIg el |

Al S ¥ (CWC) &7 3ref 28—

(®) Hgd arex HHIH (@) Hod dIR TRRAT FHHRH
(1) ¥gd IR TR (1) Hgd arex M|
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12.

13.

14.

15.

HRA hl HIH &9l qitiia® §@........... =

(®) RBI (@) PNB

() SBI (&) ICICI

dB AP DI W BT STl 28—

(@) 9% $UC @) fears sue

(m) v affeR (&) 379 & BIg & |

UE UH 99d W BT PR & orad d FiR¥aa A & e1fdre o
& I3 BT I7afey AT AEfy § SrAr B feAr A g———

(@) <Te] STAT @ (@) 3Mmeit &ar

() gfamet S @rar  (6) $79 J DI T |

RTGS U8 U &4 RIARY F 8 Gl U db I §N 4o # fbar
ST B—

(@) IRAfA® THT © MR WR (@) HYol MR W

(1) o< qRa B FRIRg g1 Smar € (9) SWRiad 94 |

Trrefafaa woet & ST Uk a1 a1 ISt | 3-

1.

o~ 0N

g DI AT AT © ST STHT BT WIBR B & ATI—A1 ST BT
SR o) I 87

d% 9 v ¥d A 96 ko & WU | €9 B9 B Ui 8idm /7
fd UPR BT STHT WdT Fa 37D Tl <l 27

IftT f1 § o9 |1 a<a e g 87

AT T BT 3MfBaH AT rafS T Ry 87

/3T

© N o g bk~ ow Db~

Jdod b 3ifp sfear ard &1 deo §6 2|

ITe], W1 ST Bl Fad Bl A T&H BRI H Sy 2

d% Ire] Erar | S IR WR PSSl Al T |

IR ST Bael ITe] W' W &l A 7 |

AE ST @ral H H g9 9 §RT &1 BTl S |JehdT 2 |

AT, STETSl a2 TSl Afad M1 o [Jva—a%] = |

IR Soldel=id qael § aftaferd 2 |

TIIRY (Assurance) ¥16& &I JAIT Sitas §1A1 & forg faram <imar 2
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9.

10.

HIRIR AfTH 50 STHERT §RT UaF &1 Sl & s *fdvfd o,
SRATIS], URTel MTfe T AT AT U fhar ST Adhd & |

et A ST @Rl & forg ITARN 8 Sl Bo 3@Efd & uveErd s
frafd oma U o & gTgd B B

IR RS

1 3feh 9Tt U9

1.
2.

10.

11.
12.
13.

14.

Sfie &€ ¥ Mg w1 FHIA 27

M S IN—2 A S, Q@A H W & a! 39 2 ATel d1a SToxd
T M B ST A6l U R & foIy SIF—A1 @11 gerdr
BB EGRIEISIREIR]))

<ol dfh T & et @ ity 87

T8 RN B @™ RN § R SRy &1 91 S ST
2 @l B W 999 & oIy WEl—2 ®eH o | 9 & Rigra
&1 M for@r | (BT &I &F &R BT RKgid)

9 | T T wHErd 8?

d% DI IF HaT BT A FarRll fTaH Urge 37U Wi H Aioe . |
STET %. (e dadr 1 (§@ srfafaed)

disc PHIe T 87

qeq & AT S ST 1,000,00 %, I ATEd 8 d1fds 98 IgA &
TS S arel 3T gl BT SUBR # © | | I VAT IR B
fore d& ¥ e UeR &1 d& @rar @ren angy?
TR < ¥ DTH (S1A.13) G e o= drell dis al drafTl
& AT FAT3?

T HHA U Tl BT AN F Fa & oIy 15 AR /. BT A7
HRATH B | B H T o T3 3R R WCIH Sfed AT | 3T
D FHY 25 IR . BT Wi AT | HFT Bl effayf] foal el |
dopl ERT &1 I 9rell &1 W8Rd Harell & A/ forar |
IS HdT & aT IaTexvl for |

M & YT B A 3000 . 99 & wY H 99 O § SS9 o H
PIF—HT GIAT G AMEY | (ATaci STHT @) |

DI JIATRID A HHLT: FHY Td I ISUIINAT BT Fol
HAT B?
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15.

ST I Y T AHT &7

3-4 31 oA U9

1.

S ST 9 8199 HbTH B dHThdl I 20 g . 6T 3R B

SR 10 G %, AT F 999 & oI 1°7 HRaAm| 3 A

. B B 83 |

iy ST e A SR B 9 ster—2 fdaeii—2 RI1RT &l &Tar Ud
PR Fhd & AR Ff ?

i) 9 @ RIgia &1 am forr ?

STrae 19T & &3 (Scope) B AHSST |

CERICIEER] BankOverdraft@SWqEFHTWﬁ%\F?

I e U y”e AaRer & forw fr & Rygia &1 9 forar |

i) TR 9 g FHRT &7 97 RET S aEtrd g
HEqyul e QY |

iy  dHER BT 9T gEy @) fva—avg @ enfde fRa e
BT AT |

iii) SRR BT BT JTaT BRA D ol BT DI GATH DR b
foI FEI—8! HeH So™ TRy |

iv)  dEERIL, BN @1 g SEe gRT @ g i JIRT 9% @
fER 2|

(Hints)

i) IR Agfaear &1 Rigid

iy ST A R &1 Rigia

iii) BT DI =gATH B BT RAgid

iv) erforgfc &1 Rigia

d@® ¥ Giel ST dTel @il bl FASISY |

godSiIdh dfbiT (Electronic Banking) §RT W& &1 S dTell Pl

IR HAT3I BT qU B |

T A UBR B i H JHREEY 39 e Bldr 8 9wl Ul

AT AT DI ;M H IS e [ B AMRY?

U Al - U a™ TS oI 10 dRI . © 1 91 A

HHIT 3—2 G, §—5 oG 3R A— 3 ARG . BT BT | Bl &

A T HHRT §RT 2:5:3 & UTd ¥ &fagfd &1 e fbar

T | TRl 1 BT DT RIGT ] BIaT 87 AR |
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10.

11.

12.

Udh Afdd o 319+ A & 6 dRg 5. BT AT ¥ dRarm |
T & IRAD Jed 8 g SYU AT AN o H G Bl 4
SRg BT BT 8 | 3 IR W qargd 917 e e erfagf
I3 < ?

M A A Hhaed! B FRAT @ Hx TaH 0 o7 forar | = WM
39 Hhaes] &I AT 19T HRAT AhdT 87 AHsY |

MM 7 30T BR BT SHT HRART | VRilse 81 oM BR A< &
TS 3R 97 H7=T ¥ 919 &1 IR M B < €T | M0 F T PR B
20,000 ®. H 99 AT | 39 W ARBR fHAdT B IR w172

Uh Ui SO Uil BT 15 ATl & oIy Sfiae <11 diferf o1 81 5
IY & YA QI H delldh 8 ST & | a7 Ui diferdl aRkued 2=
R AT BRI IS U BT ATHNT 57

5/6 3Tk ATl U9

1.

Strad §17 9 gRT SRy &1 5 drelt fafa=t diferRat &1 <féra
H quie AT |
TP Bhac] bl Hifeld 37U AT BT VAT BRIAl 2 | 98 59 deg &l
guTdr & fdb fdoTell fmT | S -l Bac! & aRl Bl gaal Bl
3meer e gom 2| 9rg # we—Afdhe & BRI ATT R el 2 |
g4 b RIgia &1 raga=T @1 T8 ® =@l Iy |
JIRESITHA ;RTGS), TISUHE! (NEFT) Ugfordl W e forRau |
eI TR 7 10 A B. BT Bol of <81 & | STd U Bsd Bl
U B PRUT d B bl FARAT BT DI DI PR @ & | AP
HAGIR < e | 3T o7 | Wld dI gg 8 & oY ST R
SE1 B D [l gerrg fear| sraferad H S9dT Adad o7 fb
3T ST # 3T 7T <9 foh T XEfh &1 SIHT—h_T AT & SHD
oy M1 SRl WR SrET BRI SR ST 9 el 8y Ul W AT
Holl bl < |
) R fANIETE ST BT IAell BRI SfH- & fofv rdr g,
RT B BT T DY R Ferfi?
iy St 1\ @ PIs <19 dedl BT auiE BRI |
IR ST 9T §IRT UawT fafder Giaemsti wr fawga fewol forar |
ATGATRIG ST & BT BT e § FHsmSY |
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SATHTATI

SEfasmedta I
1. (9) 2. () 3. (9@) 4. (=)
5. () 6. () 7. (@) 8. ()
9. () 10. () 11. () 12. (1)
13. (11) 14. (1) 15. (9)

Teh AT A IR & I

1. 9% 2. Gl gR$ 3. rafer STEr e

4. gRe 5.1y

WE/TAd & ST
1. (TTe1q) 2. (o) 3. (| 4. (|8
5. (TeTd) 6. (T2 7. (Terq) 8. (I3
9. (T2 10. (920
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HAHTI-5
g-feo =T va Aq131 T ATEIHROT

fUBd qerd 3R IFD 918 FTA B & dIDl H D A
gRadd gY €| a9 &R § ad Bl FaE UG B ofar @
3R SR P13t 2 fb g uRad+ a9 99 B |

I DI I A3 Ul 791 FIARI A8l a3 I8 Al FIard
BT B A WD B
- AU — § FIAI B VH SN, IR (R a1forsg & Gt
& ®U H gRITT fhIT ST Gl &, fT9H 89 HYCR Acdd &I YA
I T |
S—aITT 99 3—HIHH —

—  3—aum, - ¥ Aftd fawga / @mus e € |
— % »ady ¥ s—orad o aftafad 2 |
—  §—PMY UH BH B 309 YTEdl 3R glddbdisll & Al ge3AT

R IRER® Huh b IfFferd o 2 |
—  3-YJENE 9 ©Id 3—PIAH I FIAI §RT Selagl-Tdh AEgH

ERT GaTerd fhU U 37 1 oI IUIeH, Iidh, Use, IUTg

e, d@ied vd fog iR 9=d a9 &of Y aftafad

BT B |
3 — TSl SIafd STIC BT ST &, AT BT IMYh AR —¢
R gexc & 91T e o1 © | $9Y MR &I Uh A3 &R G
H arg € O —d /SIS P81 SITaT 8 | 3191 89 gex+e R
A GBI WIABY AT ¥R D ST IUAIGIIAI db Yol HAebdl
2| Sexde SUMITdl TR 93 B AT &1 Mey § Idhd B8, A Bl
e of Fohd g R A T FR Fhd @
3-faoma &1 a7 : S-Romw & a3 § f=fafad o1 aftafera e
ST B
1. B2B iAWY - Business to Business 1Y $9& 3T d SoideT=dh

ARl BT HRA dTel S UeT H Iradarded shisdl sidl o |

ISIERO & 1T GHFT HAT H A U I B arell AR T
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Hedl AT WAl B dTell 81 FHdl © | IQTER0 — A Ie]
fo1. PR g9 & oY ol SH—erR, e, SRl 3ffe gasl
d ol |

B2C hiHH - Business to Customer &hiHH :- UG IfdHd UH
UeT ®H BIdl © SR TET UTEH | UTedh BR 90 & evde W
YT AAUAT IRSM B AFHRI YT B Fhdl &, AR
AHdl 2, B A&l Bl UTK B Fhall © AR I HT B Faball
g 3R I 3R wH B Wl 99y I8 99 Aadhd! & b ATED!
P Ae WR HT 87 3ol did Hex $ qedqd 4 I8
STHHTRAT SUTel & el € |

Intra B Sh{Wd - Withing Business Shiid - 39® 3fAid ATa<T IS
fep & aftafera <Ml veT b € ar & <1 Afdd sferar faum
BT & ISRV & oIy Ush BH &1 fAU0 fI9RT §eveie & #Aread |
TMAR IHTEA [T & U H 8T © dlich TT8h] DI TTOIJAR
IeTe a1 e |

C2C ShiM" - Customer to Customer - gdd Jaita ATgaTIS fehar
¥ wftaford <91 Ut T € wdd & o fdd sterar fauET B
2| SeeRv & U Ue ®H &1 fauve fwrT sexeie @ AeIm 9
TMAR IHTEA [T & U H 8T © dlich T8l Bl STOJAR
Jcured fhar S s |

C2B hTH - T IUHIGAIRI ®I WIRT & Td=ar <1 8 | SuwTa
Pl HeX W T Wl "R & gRT YBATS o A ¢ |

C2E &hiWd - SADG IAd HHFAT HHATRAT B Al e
(F1ETPR), =a= AR UlRkieror onfe ufshar Smarl d g0 @)
eI

Y. S0 AIAID fham &1 a1 ded & oaH ST UeThR UT8d aid &7
U, U8 BRI & USAH HRY S §-FqE™ H Al § U] s—hiFd H
8l JMar? (Fdd — Intra B BF9)
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fdTa—wR R ugd

— | WAl BT BT

| ava faaver ufear

& fAader &1 ArazaHsdr

\:ﬂiwﬁ?ﬁ:{ﬁ'mﬁr

D oM

®ATSl Xfed GHTS T AR g+

3-Ad & oW

s g oM ffafRad & —

1.

fagg WX W @ - O Faar) e 9 9s 9 € S9a
IIOTR BT fIR B1AT ® | - UTedh GUdh § Md & foraa faspl
H gfg Bl 2|

TERY ST &1 W BT - 399 o1 3R Hedh? AR <
B € | JIfSpar UTed STedl I e IHd RAMUd B+ ol &
RTI ST BT HH Jed TR ATl U B ¢ |

wWa faaor gfskan - S—aMA & fAId e HalW Td gaArg
FHFYSR W B U &1 W 2 | forasy faavor uforan wvat 81 T ®
3R AT # oft ®H oE B

TATYAT TG Rl hH BT - SO Jdid g9 IMeT IT gl o4
B SR el il | Ri% HFegex 3R gexie ¥ BM Id dahdl § |
T IATER! Rl M H AT — 596 qegd I B f 737 Scare—
ISR H AR ST Wl & | §eve IR A [/ IFdRI—IUaTe] HI]
Wwﬁ?ﬁﬁm%wﬁzﬁaﬁﬁ{ﬁdmwﬂ SEEESHGIY
SIS
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6. WHA wht Fod — EX 90 SUMIGIR &I F9F e Sier @ R
S qIR H gAAT T8 gedl |

3-wmd & ToU eravaes Wt

1. &Y TH=H (Computer System ) : RIS AFCH BT B
S—DIFRI DI U8l ATIDA & | PP B gRT & exe A el
ST AHT & |

2, FETE FHAMWM (Internet Connection) : SOX-C GG o+ 984
gﬁ%aﬁ?aﬂwwméﬁﬁa@wﬁﬁmww

|

3. F9 US S - -3 H 99 O 1 waiftis wEd 2 59 B
U & 99 9 1 ST Sar ® 1 O SATE @l §evde W e
BT BT & | I d9 U W T E |

4, 3TAeeT FAER (Online Transaction) : 3719 Fﬂ?ﬁ TIER BT 37

%‘* Sc¥C B ARTH W Al B IR H OMBRI U BRAl, 3l
ST, GUEHT o1, A BT onfe Affafora € g ofdeTa ava,
AR T ¥arett ot Eﬁa—ﬁﬂ A9 & |

H/S 3-HIET FIA

a koo~

s—arfeufea
s—dlell / s—frerrl
AR / 3—ae=
gyt

S—TIR

s—aad 3 sl

&9 afeard || fygeor § | |deNe) awar|| Sl @t o BY

st facig | | @ smavaear || aEm & gfy || gikRioe amar

-9 i HHG

(@)

T I WI—s9H AR URWRE WUh &l TABS Bl

1T BT B |
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(@) ey wif AR 3w §T B DI A D HeI HARIA—GA]

Hifas guaft & 7 of & ot §

ST © Uell H ddb-id] AT IR A Bl MaIdhdi—s
JaT H §Y Ul B YR b FER H I Bifc D YRTT Bl
3MITISHAT Bl B

(&) el o1 ST 3R ST G UM Bl JETHdl & HRT SIRH # gfeg—edl
BT UEA PRAT GRPA & 37 oF—a SIRgH JoT 8 bl o |
(8) SH-URRRI— 98 THID & AT FARSE & Yfhar Td Hrd dA
S Y NI TG g IYRET Db AT YT R g |
@) e gdq — HHEAl U HHARAT B HIYSR BIeell, 3—Hel
@rdl anfe IR 3Mfde dvg ¥ o YEd |
ARl @ qrac[E |l $—PAN Udh AT 3 |
U1 s—Jaqrd ®f U AHT 91
9.2 3—add H SYINT 819 dTel 3Madh Aid sy |
qRIR®G TaAT T S—IadrT | 3fa
TR IRUR® 3— G
1. fomror qRee WA
2. Hifde suRerfy AMARIH 2 ANMATID T8
3. WA onTd SicRCIuG] = amTa
4. TEH A HUD RIeT Tt
5. SMAR®D AR Bl Gepid SEll qehIed
6. ITGAIHD o Bl MBR IS BT SIGAT & HRY | A S T HIR B BROT
SEll LK
7. TIRD b A TS IIATT UfhdT Tk T | aNTd UfshaT dh BIeT 81T §
BT 2|
8. SR Jufide WY @ TR T oifer Ll
9. SRl & #Wifas EEESIEED FH
Ud U & TR
10. dTIIHIOT H IRAT BH I5a P Hifs wEaR &
A 2
11, ARHRI ARET0T PH B @ © ggd AfdD
12. AT ST @F T HIA el O b | TPl Td WRIAR /Y F Y
QTS ATTASH Bl DA BT TaTIRAT BN B |
IR B B |
e SR A A D T | arfeyep [ uell @) sFTET &
18, e TF—<F B ® HRUT HH Eﬁr,—\r?g;aﬁ@q
SifReH |
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Y. A & YHR DI TATT i—

1) TIM T& ABfAvar § S dfet die # Ffedr, nfe dar 2|
2) Al UHh AIERY & S 309 SATE—TH, ddherd 3T www.
amazon.in 9dT € |

3-CIaAl Wi | Te wee
3-HaEE AtEw
%) -9 AfEw
3)  fashar 9 910 BT A9 B AHAl © TRH o S HHI 3R
URT fhar o 9 Uied g 71 PR Ahdl © fb IAT B
faghar 1 e UNT fhar on— SF-39 o
q)  axgell B gUadl TAd Ud UR Bl ST AT TSI A 3T
Gl BT FYaIl BT — FUEM Hl IR
) W@ﬁﬂéﬂ?ﬂ:ﬁﬁiﬁw UT &1 R AT B
STafd msmmmm%ﬁ%wﬁwaﬂﬁm%—w
Haei =

swshﬁaﬁrﬁaa%%@

GOl & FHY Ugd™ 3R Ud &1 Sird §RT iR 7S Widpfd ud
YT ORIl & oIy T WG R 9T &) g1 ST AhaT 2 |

—  gulifted TRIER WM I 8 W¥ER] o |

(@) ST |UBY Ud YARY SIRgH — a1 3R ITad gl | el Sy
Al 954 SIReM 81 Fadl & | ‘aRd’ G ‘2fdhT 9§ W 98d g 8l
6T & | 399 9919 & oIy USanRd 9 fheimm! &1 AT &1
UL

(M) difgs duer v AR R TdR @ SIRgA — SIS o F <Al &
SR STeT 3T AN BT A1 Ugdy S Fhd © Sl SHBI Teld

SWHATS BR JHAT Ugar Had ¢ |

g, g—oiFcedl ¥ Hafd dE— SAIRgH B Ieoid fHar AT ©
gAY —

i) ISTar o Sefes Ydhe www.xyz.com ¥ 3SR fHaT W=y I
e UgdTE S |

i) www.specialresearch.com &I g& &A1 T 9 ART Réls @4
SR
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39 ors dd—<+ o aftafera axor
!
gofdoT
v
AR AT

v
A & fabeu

!
v ! ! ! !

I& B g Te—dfen | |wfse/Sfae
N A% gRI . o fefotea o
HIrdr- (COD)

YA fAfe (Payment Mechanism) Se¥-ic 9 @RIGl g a3l bl
YA 7 RIS A 81 FehaT © |
1. gud & A A (Cash on Delivery) - a3l &1 gyaiil &
AT Cash AT Cheque ¥ WA fHar ST FaHer 2 |

2, Net Banking Transfer - ?R:I”}[ UTed  Electronic Fund Transfer &1
g gRT Se3e @ SIRY BH & @i H U4 ST &xar Al 2 |

Example
gc¥c AU g9 dTell Udh AYEY HFHl Ay diclhIar &
Feildel Rerd 31 BRI & 3 HRYSY W o9 & fHe g &
JTT—3TelT B W AR & 3iTS) U Rl X8l © | el 3ifex &
AT B AUAT HfSc BTS BT dax W forgd & | PN U7 dRieT A &
SAFSID T W AHCR & FYaill § <dl & 3R qRd & Yaar 41
Tl BRIl § |
3. sfae ot e &2 g1 - uIEs o grT o) f6d MU sSfie ud
DIST PBIS I YA T B Fhd @ B I Brel bl T=R AR
% BT A 3iTH A% <A BT B |
ATk Wil st QR - 71797 XDl | 89 3—HHd H B ared
AT AIal B GRAT B Fhd ¢ |
(1) % o U & Ugel faawor - ues! gRT axg &) gyai
3 UEe HfST Pl TR, BlS STRIGA] I SFHRI derdl, DI
fafer anfe &1 faavor 3ifF os= <7 JMMaey® © |
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(2) Ut ARRHA WA - Sl BIgd, Blesy AT HFYSR B
IRRY ¥ 99 & I U araRd T STl 9ol 98T 0)
ST AT |

(3) WES hIEH AA - WRER §RT ST & HF @ TAT 8h
% Raemd driare! & fory vy wigA Aot enfid & |

Tl T AEARTIT

— ] IIAR B HRAAYAD T
qIEIHRYT I H Y FEIDH &7 & BT oR frad aRE B
g, O Sdred, Ha—famy, foxiy yawy, fasioq, uo—adaeR enfe | o9
IR BT YAMT BT A7 A Jaardl I 911 A o= & forv e+
@ 3fER B FAOTH X ofd o offhd FIART BT YHMT 9o & AT 3[d T8
B BB Bfo 81 AT 8 | 3 3T 3D {hamli BT B H 3 drefl
HISAE I T BT AT FARTEIHRU & T I HRA & g 31 Harali
Pl FTed & I8} I Ui fhar S o 21 39 il BT drergexol
HEd T |

Tl o ATEIHIUT Tl TATIHAT

JarRl & ISR B Maeddhal faRad RN & Bl §

(1) 3r=st FaTferel @ HaTd UTe R - e BIs Hr= a1 forament
B I B PRI B BT IR Bl &, a1 Farll & Farferd! W
oI oM ged @1 QI FITEAT W& B | 39 dfods | 999 @
fore Jamstt &1 IIEIHRT MITIS BT ¢ |

(2) Harstt ® worg faf@m | s=Fr - I B Fu A [AW ST
B 3MEX Bl YA Bl & I S S (U eAT—3Tel T faqTT dhY
RRATOAT HRT B R IR AR woI1g fAfRINT A1 gsar ® 1 o
VAT =T A T & b g9 Farl & &7+l & d9e) 9 o urd
P forar SIg |

(3) SIaEE @ Giaamgdsd T | I - HaRl & agIHT Dl
JMITTHAT AT B Flaugds e | o™ @ oy 8kt 2
ATl BT L d BICI—BIC! fhamell | o) = fohar @l
3R Bfead &1 ST 2 |

116 Xl - Business Studies



ATYIHIOT Varsl & faua aF -

MR Harett & fawar &

MY JTAR | b UHR DI I FIRll BT TIRT fHa1 S 2 |

s 9 g fHfoiaa g

(1) facita Fad - i |qamei &1 AU =T 9= [amei 3 8 S
fody 7 fodl wu & By & o ga=er § Feradr a2 |

(2) Tagmum dam - ofde T & forv famus siftr—smawrs & afe 59
M B v fed fasma voiil @) =l of o Y df &H onTd
TR gfedT BT & Sl & |

(3) UFATES HAT - S ARl & §RT HHA ITHEGRIT $I a%w], U,
IRie 3Tfe Hordl § |

(4) &S FETEAT HAT - I AR ATEH] Bl 8- W AT DI GYad,
fapa & 9T a1 U™ Bl © | Ui XA fibor, arfdnT weie enfe
& foefar 59 JamRil &1 TN B ® |

ST TTRTTT

(@) SISO § AfAST 9ER UG X1 AfHferd & |

(@) = IR g e TifafiEt B & eI 8 6T € |
(M) Uikl BT IRATBRT Mg ghls FAT FiI Y&l T B AhT © |

ST TAeRTUT St AT

(%) 9T higd A - A HUAT YA T BRI WR 1 T Al
€ T 9] BRI BT AERANTDRY] BR el 2 |

(@) Sp=dl &t @I - SHH GIERT BRIET & — Udh ol B BH &g
Bl & SHUWR &I AR Icheed] B dReb G o1 B bl
ITEIATDHROT, e H Wdas BH Bl {Ha1, 98 A1 Bl I
HIC BT BT |

() SN Skl THH - DR B SRERANTBROT I &R BRI DI S BH Bl
fear T 514 faRifesdvor glrel 8 9 98 B4 S99 &1l 61 s U4
WR BB A &b U Rl & O drTd § S 9 B I
{3 &1 BT & |

() TS gRT faehd - 5@ Rl & Warg U8V ST Al S & Ao
Ooil e @l 3aegepdl el TSl g BH TN § St Ioraxl
HAT3] BT AT T ST | 3F: FGERI Pl [Jbr 8T |
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() arfeier faerma ol WIAES - 98 <1 STET STErAlfadRor fhar T
2 ¥ Sgeiieadr, oR vd Fafa & gicdres e 2 |

STPEATARTUT & TIRR

() MUATAT - IRIEGRU 980 AR Fe@aqul gal Ud SIHaN Dl
fRRIETe W FRR var 3 Ry ue & f=Bal @1 81 ugd dadl © |

(@) uftsm e - ATaAIRIS BH S STERAIA®RT HRAT 8, 319+
AT BH PR BT T Bl & G Hold e <97 DI {77 719 Fres
SARTT &7 STAHTH AT IS Bl BIFRIET Bl |

() Afqek THER - TR U F G BrF 9 B B goie o T
HASIGY g ol & SER R BH ASIqX] SR U TN HH DAl
qfce 81 B |

(T) TR U ot - Brf aER Wiu § U <9 F RIS B AERAT
Jecil © fay Jgasr # faRly 999 Favdll © |

BPO ht STELITIRUT
BPO- Business Process Outsourcing
BPO &7 31ef SaRI &1 a8 UfhaT & | 30 STid vl TRT & &
TR BT UH gd eiRa At & g 2
394 UfshaT ARSIl (Process Expertise) U &9 dfvad fHam STram

=

BPO &3 # I U &R & folT 9 3R g UdT8 (Uil aret=T
T ST B |

BPO & 3I=iid 3T dTeit dard
1. BaeRI gfaer

2. SRR d4fHT Jan

3. fasmoa dard

4. HIRIN Jag

5. UTE® A8 a1l ffe |

A UhaT ATEIeRToT

KPO &7 31U eI &l IheAdiydd d <IAdH ANl IR FelT
P foTU SE—NT 99 dlel B A6 & a8 I Sucle] ded I B |
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&l BPO & 3fciild Ufchan faRivsiar WR & dhiad fdhar Sl & 981 gol
3R KPO & 3fTfd o1+ faRiysrar R a9 sfvad faar Simar 2 |

KPO &1 3faedshdl — 3fTl @& URAIRAmEral ardraRor H &
e €T Iod WAHSHAT dTel &3l IR & V&1 & | rI-1 I8 A8gd bR
B 6 oA deayul fhamsil o |16 & a8 | YR dxdl &) dHad

ANTdl § B G R H gl ©1 T8l Bl glod BT Bl ART 419

ofad g fopameil @l iR Herferd &1 9T & |

KPO & &

1. Y8 BPO &I 3Tl HeH 2 |

2. Ug gfdhar faRiysiar &) e 9 favivsia R eu= dfvad dRal ¢ |

3. UE HH AEYUl fhamsil @ Ward UeH &xdl B |

4. 39 faia sifom fofa R ug=m @ forw a8 yd—feifRa At =8
BT 2 |

5. gg &7 RIférd o & Th ddbfeqd HRIX SUTe BT ¢ |

KPO &1 T 312f 27

BPO & I=iid 3 el Hard

(1) = vd R

(2) wgaErye ud do-iia faveryor
3) woig o ud fSoirsH

(4) cgrasTfae ud fauor e emfe |

e S UE Wrefeld 2o 7yRA (ATM)
WE HE - SHGT AR U&H 310 ofg SRR b SR 9 & o
U HISHIURIER / FHRY g &+l 81l € ol STIRTohdT Bl ST ¥R HRe
@ DI 3T 2 | S Credit Card, Sim Chip for Cellular Phones STITRTAT —
1) dfeT 9 AT & forg — FAE I e | B9 I, f9d e
anfe &) A B |
2)  ZoIdSi<id T @ ®U H — BITON Al @ B STRRd A8l gl
FiIfh YIAT & FAI FC Bl FRATA Pl Fhal & [T THR
sTfe H JRear W&l © |

3) IE 98 AT el TR PR Fhdll ¢ |

119 Xl — Business Studies



4) ol GREIT — IE TFR YW © Ik Sl d BSBIS el Bl o Fahdl |
5) ST WANT — I8 IUHIEAT 3del © S S 4§ dIs wl WANT
TR FaHdTl B |

wrenfem 2R o (ATM)

SOBT YT §b B e A9y goldgife el I © S U8hl ol
a1 9@ gfaffer & #eg ¥ & muRyd dfh7T IR I W)/ HA Bl
AT UG &Rl B |

SUARTET -

1) I8 FN 24 x 7 3MER WR B Bl ¢ |

2) 3O g% BT BB B HH R QAT B

3) ATM @ A ¥ o9 MdTe @ S dRa @ SffaRad 1 3Md
BRI S 9l I, Aigel Rersi snfa & Jadl 2 |

4) I8 9Pl §RT 980 S8 WR Wiel Y & dlich Ple TR Pl A

T |

U, 27 U I UV ©, 99 IHI—HAHI W I BRI B B
g O U ST RaM, Mierar, e, 99 g enfe a8
Gl BM UH SHTE BT =Tec! © | MY U1 Geid SIfrg

Ig DY PRI IN?
AT T I agerfaet

TG YTt

3 A — SR (SSXC) B OARIH | AT
foramall @1 @3t &1 ufshar |

CIDESS| — dRRA FHREIE RS e el

$— ofST B—aUR) —  gfe{fal I @RIGAT dei 9941 (@i drsH)

fefSiee el — AR H SAFSIE DY BT Alg@ B

ERcaLi] —  HH BT U Bl IR fAmar & 1 gexe
TR I |

BPO — IR e AAfEEl B erEfd
B D UfhaT |
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B2B &Y — T AGAId BA BT Fodgie ARIH |
A< |

B 2 C ®iF — gAY SUHIGR ® A goldgid
AT | ofF—ad

- dI—hHd — Ul Selaeiee & AeTH | WY AT &
e oF—a HRAT

C2C ®Fd — UG 3R SUMIGT @ I Soldgld
HAETH | oI -2 |

ISNIENEaE] —  Ureg @, *rF onfe &1 Setagie ArgH |
REIRY

A & U g AU

SEfereheda ue
1. oo & AT a1 Aftdferd far Sar 2 |
() S—epTevi (@) Iaare
(1) ITe fadr (1) SURIGT T
2. feRemee™ &1 et .. o1 faggd A & J9R &= 7|
() wrea () eafsy
() ofa (5) SRIad T4 |
3. ST §RT AT & Pia—cx TR RIGRId HRAT.ooc DI
B U IR 7 |
(@) C2B HIFd (@) B2C B ¥
(1) Intra PFA (&) C2C B d

4. B2B B @7 3 3—

() Tb BH BT J Faardl I HaY

(@) UPh BH BT 70 TEdh] A Ade

(M) T® wH Bl AR ufhard

(@) SWRIad § F PIs el |

e-Business # YA J&c............... d Il B |

(@) gYafT W Hal ,COD) (@) o9&

(1) wfee g Sfde o1 (&) e-cash (—d) |
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10.

IE S, FIARI BT SYANT A8} 2

EEEIERRREIL (g) SifF—gs Udh= Bl

(1) 3 TS AR (&) SR T2T I e |

UALUA. BT TR o9 Adbre # 81dl 81 T8 U Gl
SHEURS

(@) €1 2 I prA @) €t 2 3 prd

(M) 3 2 T e (@) A1 21 B |

JTad—2 ATk BT 31 g

(@) BhIF Sl & ®Y § DRI T B
(@) sifrs &I Bl I BT+ |

(1) R &1 quia: g1 |

() BRI B BT B |

qIEIHROT SHTC:

() dHact a1 Tb-ild AT HaT3ll A e B ddb
(@) dIEAHT JIAT UlhAT W dY db AT

(1) fRHToT T AR AT €1 Har uflha & Heg ey |
(€) 98T W IfeTT W AT |

HIRIT R RE @ 9189 HaT & |
(@) fastu= wdar daw (@) fakrr warg
(1) BRI Aa1g (=) UTEd Herad Jdl |

Trefafaa woet & ST Uk a1 a1 oISt | 3-

1. 3 ogar ¥ 3 f5w & forg wyad g 2

2. U3 SAFT BT fhadr 99 ®ict Hex & UT 8T 87

3. 'VIRUS' &I fawaiRa wu # forr |

4. T IIEYf Pl fbail BAT I AR Tl gaT el 27
5. S—H Bl b o iy |

/3T

1. S—GErd IUNIE Bl IR 3287 UaTH &Rl & |

2. W YIURT &7 31f 8— HH o WR AFG WK BT ol |

3. 918Y A & 31 2— Wd B |
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4. FEER B Brs H uRafdd & 9 sHfded aafdd g9 9 ug

h— 39 YR FEd 2|

& dqdrse BT A T B dl Rerfad www R |

fefSTed ®ed &7 TaRed 9+ 1 FEd ¢ |

A HR fHar 9y |rd g g |

e 4 BH BIAT & S Ul AU IT8d Bl [Od w9 H UsH

HA E |

9. 918U A BH BT Hod W dTd 579 BT AN HRl & | I8 Afaedd o
Hefdra 2 |

10. &Yl ( Hocking ) ¥ SIfWUTI Bl 1 J9@IgE WR HIMEHT w4 A
U 2 |

® N o o

I
SEfaehedld ST
1. (9) 2. (9) 3. (@) 4. (P)
5. (9) 6. (9 7. (M) 8. (9)
9. (@) 10. (&)
Teh AT S I & STX
1. faggda 2. 70% 3. ATSRA S7HIRHYA RARTST 3fex Aol
4. ®Had Th 5. fdea—wR W ugd
e/ @& ST
1. (=) 2. (F2)) 3. (Terq) 4. (H2)
5. (|2)) 6. (Terd) 7. (Tera) 8. (TTetd)
9. (F2)) 10. (20
Yy -
1 3Tk aTd U9
1. 399 | '§ &1 R et 2?
2. S—BMF R Y
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10.
11.
12.

13.
14.

ST AT AEIgel B a1 argdl ofl dfhT IH dlg WHIGER
TEI AT | U FEell b GId UR IAT 3(U H[EISA B Bl
www.olx.com TR STd feaT 3R a1 fdF & 3r<x &1 ¥ WieeR fAd
T | SR BT A Tl |

COD &T QRT M fordl |

RGBT RIT 27

M USAH Beel # 38T © IR S8 Aidi—Udr §9s # 3&d &
are {34l & 918 M BT THGT © | S AT I 6i$s S
I JUER H AT I18d & d DY IUSR § Fahdl o7

IH YR BT A 9d18Y ST 3D HRER BT ART STl ERIG T
HDT 27

BPO & foTy WRd Vs GfHiar I &Il &7

S—IIA™  §—HHA H W, JIRMER TR R [Had] ugd A
g°

AF—ATg FaERI H YA b [har Srar 27

fogl <1 Harsil & A™ Jagy Rdr I fhar S dadar 272
B U a3 B I&TeRY & (ol FYail gRd HRYE W YT
@1 S A B |

T HR B YT gRd HREI W U Bl ST Fhll 27

R ATM ¥ 0T HIaerdTdT 2 | TS B9 ST & BIROT S UAT T8l (et
STafh SES Wi H A el ST @, 3/ a8 9T B Fabdll of

3/4 3Tk I 999

15.
16.

17.

18.

19.

T—HMHY AR —FIIT H IR W< B |

o & emo /T s 87

i) B2B &I i) B2C

iii) 3T B BIAY iv) C2C HIad

BIg A favgall BT 9o PR gU AIARI UfhAT IEIANADBROT Bl
JMITIHAT DI AHSY |

ST 3R IERHIIHIOT BT FIAR DI SHIAT GGl H
HAST ST 8 | 39 YghRl & 9gd gV Wed & foly -+ 4
aw RTER 87 99sy |

iF—ctrg=T T § e @& A= Tl B FHSISY |
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20.

21.

22.

23.

WWW.Xyz.com U&h S—TaId BH HIs ddal 8, =em 9 sifF—arg+
EHB BUS B WIGRT B T JIAH R AT | Sd IA AHEA YT
forar a1 urm 98 @R S9d dEd R S8iA dUs aifud of g g
9 et Ry | g9 Portal 7 b sAmTfoTe SaRerficd @ gfd & 872
T SIAT G411 aTell BH 1Y BRI BT IERATTHRT U fdamraeiiet
< P gAfely o AT w=ifdh 9 < H a7l Aoigyl 9 Afetel &
foy & & wed 199 81 o | AW AT ST BT DR AR H B
RET o7 | fS A AT Afdes 8 X7 o | AP FATE H o1 Pl
3h TR &l B, R I8 IMfad Fal 87

U ®H AU HaT, HRIX Fa1, haeRT HaT g YTgd G-Il |,
T WA W 7 B 9183 BH Y U [JbrT 9 Araafdsd vd
AdTd! fageryor SRAT fhary aedt H | SRl | I8 ward fad
sroft # 3Muafi? ARy |

i GOl S Ui 9Tt | R8d ©, 31U+ Hig off fdb faoell § &
2 I QD O AR € | 39 1Y 98 fa a1 BT YR N |
AMoThel 9 UbR I JdT¢ 7 Abg 8l &1 872

5/6 3Tk qT 999

24,
25.
26.

AT WRIGRT DI UfshaT &7 gofe BT |

JIERATTHROT HAT BT Yl AR IMIeIhar FHASISY |
www.olx.com.in 3R www.quicker.com.in @aII § TN &I ST
qrefl eSS @ Sarevvl © | fall & |Arer de 91k § @Re 8
T | SHD! Heell o g A1 fb 9 g9dhT HUST daardl ol
gy dife I8 =1 fowrg ¢ 8iR g9 fml & oIt www.olx.in TR
STt & | Rl 7 ool \Rell @1 Felig A ofl iR 81+ ArwT de
D TG BN <l difh e faars ¢ 3R a1 J=arg 9an fo g
3ER W W19 § T3] TN (Pictures) www.olx.com.in TR STel
| S U el AT QIR ATHT |e BT 9000 %, H 99 faAT| Udh
e 97 UT8dh Bl TAferad BT gal g T | S99 A &l B9
frar ofe fachl = S B9 BT BIS STa1d Fe) (T |

i) 99 & UBR & A forar |

i) S—aEr™ & 11 A AR B BT quid Y |
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27.

28.

29.

30.

31.

32.

S ¥ MY FIT FASKI & S—FGHI & oIy IR ™l BT quid
AR |

AT PR DI FoAdel=Idh Jgiad dI dlg IR AHRH &I g
DI | 91 F TN 39S BT BT UfTEtd &xe & folg o
2? U IR & foly ddb AT |

99N g URYRS /g H 3R T DHIfoTT |

Jfq St & afedl &1 fFefar 2 a9 &1 i a8 B9 Bl i
<dT & dif g8 AT e R e Sfed R 9o |

®) BRI Pl AN BH D gRI PRAM DI R BBl 67

@) g ol &1 fwres e o € 9 @i

for Rerforl # fod TR @ 399w o9 —<d &I g9riar 1T &7
i) e-bay.com & HAEIH H YR HUS I |

i) U HITSH Bl Wi AT Adhe Uae

iii) Autocops & Maruti gRT RIEIRET die Rived @R |

iv) ATM 9 Fdhal fTe |

V) 3—Hol @ ARTH | HHATRAT §RT afd R Hor T |

Vi) HT @ Bl Aex H UTEH gRT RIerid & |

IR S FENT G ATl BT AIF AR B 8 | 39 HH
s ATl IR IR fddwar 2| 3if¥fd YR & HROT HH Pl
TR BT AT BRAT TSl ¢ |

i) foira

ii) S—aTGRI I I BT BRI DI FHAT 9RA S b W@l
IqrEd & 6 S8 gRT & OM dTell SR Il R 3 1fiF o+
T B WY 3R SAaRI | YA Ui BR bl FHRIT T FHI
g 9Y | Ife IF PIE I8 Jagr § dI 98 HHRM o7 DI AR B |
MY I2 FIT Ged A7 IR I qui B |

BT
Ell
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HET-6
RIIHTT BT HTHTOTR JFIer=Icd vd
FGATRIP ATdhdr

WHTTSeh ST ol STTURUT - IaqaR FHIST &I Udh 3T © | FJard
Pl I YT 1] BT UTAT HRAT BT S FATS & o0 STl & | FadTy
@ AW ITRGIIE BT 3fef I AN BT AFERVT HRAT I 0731
DI T HUAT I BT BT BIAT § Sl FHGT & edl Ud Jedl Bl gie
I ABHT € | ARG FhISAl Bl ATHINIG SMBiefell BT e § &
BU AGHIRIS fharg w3l =iy |

AT ST & UeT ¥ deh - I T JEAS RN Faard

P AEIRTD ARG B AT=adT BT qad= ) 2 | 59 uel # fa=ferRaa
& fau T g |

1.

A Ta gfg & T - adr &1 3@ awgell ud Jamit
gRT 919 ST & Fgfte & foly Il HRM IR R T 3 |
FIAR B I Ud fabrg ol F9a 2| ST FHTS Bl 9y Td
A TR SUeTe Bl 8 |

TH T ErHeRTel f6d - U BH ofd GAY dd Sf¥dHad o al
HHT Fdhell © ofd BT U A& FATS AT AT A1 8T |
WHRT |l ¥ goma - A Fgadr &1 e Sl a1 gfd
D TG PIg L el Sl § Al FRBR Bl FRIETT BRAT ISl © |
SN FIARI B AT FHG Bl © | SHIOTY ITATI Dl W3]
A G & Ui ST RTeTer & et AnfRy |

wESeh Bfa - AT JIAR U+ FIHITE TR BT GRT BT
g al @ ArdeHe Bfd gl S SHal hadr &I gem
EERIN

YITERT Sl AH-JLT W@ : I I YIaR9T gfOd Il & | 39
UG ¥ ST & W R Y| USdl © SN Bl $9 UguUl
ST & WY HI &l BRIl ARy |

TR Mfafafama & fau sgav am[ereT - S <6 arll &
Siae @1 YU & Ui ST BIaT & | S U1 qard <rell
& forT uRATYT Wwy a1 FHreT fierdr 2 |
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TSR STRETIC o fauey ¥ 9

1.

1.

T g & ILYT kI Sedd - JAAI F T Ieed AfAdHaA
HHMET BIAT & S AU AEA Ud wfdadl AMSTS il &l gRT
B H g TE PRAT AMRY |

IUERTRT WX Tfad WK - JIIR §RT A6 JRI Bl Y-
R H ggd —1 W 3T 2 | I8 W i § Fadd P UTED| bl
AT TSl € |

WHITSTeR hIvTA ot Ul - IS BAT S Yaerdl § AT
AT ¥ fues @ foy snavdd dIee & HH BN 2| S¥fery
AT AR & A 3= faftre goi~aal gRT favar S
EUE

T AT T ST - T TR §RT ATHRI BT M HIRIHHI
BT BXIET TS el bt e & | g¥fery bIg W Araiies SuhH
ST A9ag & 9Td T4 FEANT b faAT AT FHITRI Bl
ST el Fhdl Ud Fhedargdd i A8l ax daar | fafte &g
ARl @ Ul FaHRI BT AMISTh SR — FGATT BT FATS [~
FHRl I, T, HHETRAT, UTEdl, TRGR AR A & 12
el ¢ | ol wel @ ufq sgawma &1 e fFrfafed © |

REIET]
aferar
IRESED
mﬁﬁ@r: Y T
qrel It
3 ufe
ST TRBR

fafi= ot & =eE™ w1 g STatfaa

qrictent 3t9ram favTeRl & ufd STREfaa
. IRl SrerdT IPERAT & Y iR Sfd vd Fufaa ufawa
SIRIEERECTSIN

g, der fby U Bl & g GEREd wre |
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ARl IR Bq - AYFTH dHiie UM & folg Sl @
JMMILIHAT Bl ©, oIl ITATT H HFIE BT YA |

faewme wd famr ®q - o9 I A M 9o & foU g &t
SareT AT &Y avIddr Bl © | 39felU add & fdd<T d
favar & forv fag @) smagasdar gl B |

. 58 T BRDI B ARAT BINY ST (B Fada bl R Goi

Geell aaegearel &l g9ifad HRd § |

142 Xl - Business Studies



PIY © A BT
TATHROT
[
AT B IMIR W T & MR W JeM & WA & TR R
< 3afdy 3y rafey Wi By FEOATd BT IaRe Eid EIERREIG
— {HaT 3fe — IR AR — AT DY — T O — AT 3 goft — focfr wvemg
— <fed e — 3mgd — <ifa e — dof & o1 — <dferd ey — JBf | F
— @R 3w — dF — facirg wRerm=t — YaifieR afer
— ] U — qiftiTs I I T — S S
— fo<ira et AT ST — O U
J = oot fariram — ARG 75
— Joi | T — gifvrsge 9o — IR IR

fa=r ure & st faferen
2| Ol B ol BIR—BIE wRl § §¢1 ¥ R IR bed &1 afe g
HFT 10,000 TRR 10 BUF I W NI HRAT § Al S HFAT BT IFLYSH
100,000 ¥9F BRI | 1T fed & T T IR BT S IR Blesy Bl
ST 81 ¥RR T YBR & 8T & —
(31) FHAT R () YEIHR IRR
(37) HHAT IR - GAAT IR—UR HFT BT W Bidr ¥ S
gt H YRT oI BT AfIBR TG dic 39 BT AfHR BT @
Fifb I8 HFI BT AATH BT © |

/ot

1. TOTER gSt - ol Iy @ forg o Ut @R @ forg |Har s
Heayof 2|

2, WAl W WY € - 99T AR SIRT BRG THT BEHT Bl SO
Frfa ARG T8 @+ Tl |

3. oIftreR MW - FHAT SR @I s o™ &I Ui 8l & oid
BT SATETAR T BT © |

4, THEFOT - FHAT IR O US| AT of Wl § U4 W dle o
BT IR BT 2 |

5. WA UX WR &N - AT SR DI ATHIRT BT AT BRAT ST
&l BT 2 |
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| /BT -
1. fEW - FHAT SR BT A SATET ST 8ldT & ddife S
AT T YA 3TMaedd el Bl |
2, UET WA - GAAT 3 I AN T Bl AR Ud gaierdrl
IR B AT H ATET B 2
3. otfaes 0 - 9EAT IR SN B F AT GHI T © |
4, I SR <kl SOl WX Fele- e S &1 Sifad SareT i &,
SAMIT SRR IR | ol & A THAT I/R &1 FiTd SA1eT Bl 2 |
() YaifehR 31FT - YaiOPHR W B FAAT 372 & Fabrael
SATET GRIEWT ST /9 I € | ¥ Yo MiREd &% AT
I R & | F Th of-a™ &l ¥ BId & 38 dic o Bl
JAMIHR &I BT |
iR 319 o UK -
(1) el qaEiiEeR fer (2) el yalfder afer (3) WrieR! gaitar
% (1) R Q@RER ofw (5) uRadE GEiReR s (6) arRadE
JaiferpR 37eT
ugfﬁmr{ai’vﬁ%m:—
1. THawr = wrem - gaifder siernRat o faer R gar @ 9%
ST Td Goll YTl &1 T gl JffUdR BT 2 |
2. HWAE W AR &L - S/ ] Y IR IR BRall § ol S By
Trf ARG 81 @ T |
3. TE=OT - I IR UR® HAI & UG DI YHIAT el BHRd Rifd
% dic <71 &I SIf®R Ui Fal grar |
4, Tafyea wnaier - qaieR ofwi R v fMREd = & ey fear
SITaT ® | 39fery U et @ forv afear & o v fAf¥eEd ev |

3T YT HAT dTed ¢ |

TR

1. RISl T B WA - S TR A B R ROUAT TR AT 6T &
H 3ffeh B & BRUT Y8 KUY b Jbldol fad BT 3ffdd Fm
I B |

2. PR DI 99 el — YAIOBR F DI AT A9 H H Bl Bl
ST S S HFAT BT R g2d el Bl |
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3. SR o ardll & oy Suged T8l — YaiiEierR e S99 el &
oy Sugad 718l & ST o1 o & foly 1T SIRgA IS T8
g

[T PR 3R yaifieR IR o
T | 3MER TUAr e YaifeR” IR
1. | YA 32 BT YA | FHAT SeRnRal § uged
2. |dE T BT |BRA B dIG AT feAT | ATTer fear S ©
3. |3IfeR ST ® | qIc o1 BT THR a8l
4. | STRg" qiec < BT AfTHER BT | BT |
5. | @Y R |7 SIRIH B BIdT B |

=T 31fer SIRaH BIAT B | AT BT &) ¥
ST B ex Ted) dedl |8l © |

B T e R fge=ror =gl
ga=eT UR =07 rdr © | | B |

y. wy fafice g=di & 9% 99 arell B © | HEE s @8
ATell A 3T YAThT B V&l © | 39 a9 1 S5 36T o g3l
€1 Pl B U G P | DR F@IAE], FHM ISR
3EER AT I UIRHIHS e W A el © | HHN D s
3Pt 7 S fafia derm werms oy @rEd € | Aed WY U B Qv
Rl # A & B
i) Aled @ 9N fhd UdR @ 39T 87
ii) HHN & ART UTel by 1 I2 el &l el Bl Sceld B |

WOTT - BT T U a_e & oIy o—u3 &1 Agdyol Ad 2 |
FOIFIR FREd R ¥ & U &R & | ATS] BHEl A1 a1 g
SITAT €, $9(eTY VIR &7l & ol Udh oFaR @ o_e 8Id & | S99
g U UF HEd o |

FWUTUT & USRI

(1) gRi&a oA (2) orgRfera U

(3) uRad+a Foraa (4) omRadHrg o

(5) g FoTaH
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BUTAT & o -

1.

2.
3.

wefera fawr - wos W el gr1 fod Sra s Shifew 8
ST ATE 3R Sl St *1 ArEd € |

=T - FRUUFENT B die <7 & ISR T B |

A Gl - qaifeR oK | 9 wdid 8 2 |

T W TOd - FOUH TR A IR H Ferdl g gdifell o # g9a
gl 2 |

RUTTE st HHTG

1.

2.

3.

TR FIfe - B 89 @1 <20 A M BT B AT GHT ISl
2| Al I8 HFl & foly SIRgH “_1 fad &1 9ia 2 |
wEfaEl W R - R FOIHAT BT SR HRA TR HFIAT BT A
Hufral SHET @& w9 H W@ Ted © |

W@ ® /AT - T FOT0H SR B R HFAT BT 0T o DI &
HH Bl O 7 |

3TN AR SHUTHE H o=

o H | ITER 39T FUTqH

1. |ugfa 3eTYSI ®T 91T © FOIUH ® WY H RO H
2. |y NIGIE] 7o

diec 39 BI|  dic T BT INfPR dic @ Bl BN T8 &

Skl AR

5 |UeR 3 T YPR & BT & | ZRUUF < W Sl YhR
P BT B

N Rl Tl = P Tl Ui dgdh Gl
ST 2
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U R Y gad dadd RUUFA b & TR SUAL B | I D AT
R dol | a4 ?

U Up Iod o HAM dTell HH=1 9T 37 & W R KIIH Bl
T B AHA! 8 | DI Uh HROT garel |

YfqemRa o - Yg oM H ¥ BR Td ™I gSH & d1a Sl 91T gl
g g8 WIT d1eT F81 A afeds g FRIeE @ Seed | dre H 8 |
foram e 2 |

33TeL0T -
gfcrenRe o /¥ fod
Retained Earning/Self Financing

X Ltd. has total capital of Rs. 50,00,000, which consists of 10%
Deb. of Rs. 20,00,000. 8% Pre- Sh. Cap. Rs. 10,00,000 and equity Sh.
Cap Rs. 20,00,000 Tax rate is 40% Company's return on total capital is
20%.

Income Statement

Particulars
Net Profit before Int. and Tax (PBIT)
(20% of Rs. 50,00,000) 10,00,000
Less: Int. on Debentures (10% of 20,00,000) 2,00,000
Net Profit before Tax (PBT) 8,00,000
Less: Tax Provision @40% 3,20,000
Net Profit after Tax (PAT) 4,80,000
Less : Pre. Dividend (8% of 10,00,000 80,000
Net Profit after tax and Pre Dividend 4,00,000
Less : Equity Dividend 2,00,000
Retained Earnings 2,00,000
(G

1. PIS ANTd T8l — HFAT BT 30 U B & foIU ITol, AT,
s, gfdaRer & 981 &RAT g |
IR TR YR T8 — B BT hls FHURT FRAT T81 =1 gl |
I 1d foRaR — gfenRd g &1 g: [T oxe Hweil &
faerd g faxdr foar ST Adhar 2 |

4. A — ST @ IR BT IOIR oI 9¢ T & |
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fRTd Ad — I8 o< ®ini &1 sifaf¥ad 9ia & dife I8 M
T T I 19 3Tfdrd oIt BT |

IR Blee H 3FATT — IR 3T IRR Blesy H =AY B HROT
90T & Rilfh S8 HH AT U BT 2 |

9.

g fafiee goul & forg &y 999 arefll va & 2|
HHHT IO AT BT AR AT aredl 2 | e fow a8
3T WX H U U UET Wier T e & | dfd favra &g auf
A HHAT 9T AT HAT Tl © | I HHAT & N G DIy
2| BT & fory |alfd facd &1 S w1 8?9 Sid
P G Y AT &7 AIHTRT BT SooRg BT |

3GY A BT BIF—HT 9T RGBT H fIaiRkd &0 fdbar Sirar?

AR ST - U BT & gRT ofd oiFal & 9 o WieR fhg
ST & 7 SS9 ATdold STHT HEl SIal © | 9 SRl IR &1l &1 &)
9% B o <RI W SareT Bl 2 1 ¥ Rod §9 gRr feifya @l € qen
U 3721 Yol @ RS @ 25 UfRd ¥ SATQT ST WIhR 8] B Fabdl! |

AHq
1.

T W R G - S8 UT &R & {10 HFI Bl Pl FHRd
RdT 781 3@+ gl |

2, & I O - A B YA DI AWM H F ISHT Sl 7 59
IR P g9d B T |

3. WX UhaAT - 3721 AT ROTUAl & Jablael ATASl-d STHT TG B
@1 UHAT VTR AR T |

4, T - AA€GR 9 89 & HRU 9 BN & FR—IFT DI gHIAd
el B U |

e -

1. 3rcueRted fas - g7 aRugaar oafy &9 8t § swfery e
STEfpTelIe o< 81 T R Al |

2, HifHa ®IW - AEIEG ST S IR 3egSll 9 Head &1 25 ufaerd
q SgTeT 9Ted 81 Bl S Wbl |

3. U HEMEl & U 3MUged - s HAMIT g7 HINI DI YT B

# HfSAE 3 gva Hell B |
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PEE I

1 MR 99 H ATGol~1h ST P Afhdq 3rafdr fha=r 87

g2 fHdAl HOA QORT IRAER AESId ST GIRT Goll Yol
ArdStre fFaerel § ST B AR R 8 1 Y

g3 el S SaRT ORIy 9 | AT Uhd o’ & oy R9d d@
3ife Sfear garT wenfia i &1 Ut &RAT BIaT © | $9 S

HT M 9aigy |

Trade Credit ( 4T A )

MRS AT VAT AR BRI & O ATl 1@l Aaisll Bl . Bl B

T H U ATaAD BH qART NI IJATIS BH B SUTEl HRIAT

ST & | 93 BT dTell TaATId B Dl e Yirar e 4T aref sted

HAT¢ ur B Il 2 |

WW%‘IUT:—

1, QfaumsHe - ARG AR GlaeTs=d Ud b Adg S o |

2. itg g foRe fomm sva - @uiRe g garT iy garae feg
e et Td Aarelt &1 wa fhar S Adar 7 |

3. g SUSEr - ARG AR HT o Ui fhar S |G 2|
sH& fory fashar &1 gfic # ar @l sr=el Irg &l |

IR 9@ & &

1. oiftmes SfEH - N AUIRG ARG G Ui 89 R %H 98d
AP AMUR F T Fhal & | 599 BH & M- ST 9 SIrel 2 |

2, wifua W - AURE IRG & ART BNl B DT AT § 8 91
forar T ear 2|

3, WeW WA - 9N WY 9 IE O U S B 3wl @
3TUET HET BICT 2 |
iR 9 — qifgs do ddha ARg Sffafdey, dEfdr ko,
faai @1 wEkdl & wU § F0T 9 IR Y& & 7 | FO W FlEd
R | e forar S 2

m-

1., 99T W R - o do IR qHI R G Bl ARy

HEIT U Hd 2 |
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2, TMuAEAr - 9itiTe ol I U T R @ g § Mg
BT I ¥GT ST © |

3. MEFr ¥ SUARN - dIfT® §6 | Y & wIftg Ml |
IUGRT Bl & Hifdh 39 foIv Ufqaror &) raedsar A8 sl © |

e S

1. hadl AR Td HeHehTed faw - < eafy & forv fag ==&

uTd Ry ST Adhd |

Y. ARG ARG UG 61 B AgH AgcdY0l HRb T Bl &7

2,  WWE 9T 9N - 7 9 AT Ui HR & U ey @) iy
P R =T gsdT B |
fa=ia et - 0 U9 ©g WRGR F HHEa) BT O e d-A

@ forg aga— faci SRed <enfud @t § | 592 fawr d& war S

2| STH EB T 3NS.UHh. IS, T8 A1 HI.37S., 318 . S1.41.3TE., V.S,

A1, TT YN, IS |

e

1. Sdentetq fa=r - o< et Srgere= fad ue™ &xal @ S fab
qitTisgd doi gRT T8l & I |

2, USRI TAE - I GRATY O, U=l aoIm dah-id! doirg A
AT DT T BT © |

3. ot fyd - T &1 FTaE A fhedl # fwar o wdar @
ST I IR YR A8} 8T |

Hare-Siy

1, Aferer AHT T - KO < P UfhAT § Sffdd HI Il ®
Fifs I PSR HAUGS YA ¢ |

2, ufdery - ORI HRRIU $H & FaTdd Hed IR B ldewer
ST B |

eaTtae faw & IRI= T Td:

1. arforhEeR S - s d6 R favg # faeeh 9a1 & w9 ¥ o
UG R BT B B & | IRT H Tews arex 96 faeel fad uye™
B DI ATTYUT TR % |

2, IR wSfal Ue faemm de - RIS WR W gga—dl
Toif~gat g faerg 9 oI 318 U1, TSIl SIhdiel| 20T Ue
PR BT B BT B |
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3. U=IT Uit ST
Totae feurfaedt i (SiEham,)
T4 UH HHET R YT aTel IRR RIS § &l <l & S
RIS dcb gIRT STRT XATE SILST. 3R, IT Tlige fSurfores) =i
HEA & | I8 Qg U9, SfeR ¥ 3ffdd sl 2 |

SHE AR, i fava -
g WIS IPRIGT & 3rerrar fa=tr M e IR # qdiag 2 dah B
Iz faftma ey foog &
P YR 59 S W IRT H geoiar Fhdl © |
SABT YRS AT UTC B b ¢ |
gRP P dlc o BT ABR ] B |
TRA™I H-1 Rarg=d, faur, e A 3me Aaems, 7 SLSLeR. IR
fo €1
2. Wt T T (TELW,)
IfE PIS HFAT IFRIBT H ST T ORI BT & A S 3HRGBHA
ST Wi (TSI3R.) PEd § |

fagraam

1. I8 ddl MREH ANRSDI BT SIRI BT ST Fdhell & |

2. IT DId FMRBA IR IR H JAdg 8 Fahdl ¢ |

3. AR HFET SRR qer Rarg= 7 TS R, o™ fhd £ |
TE. AW, 3 e, oI H 3= -

I T o

HH | JATER T SI3MR. S S1.3TR.
1. |REeE | Bad MRbe IR IR | fzg & fhdt M IRR
4 gdeg © ISR H Jedg P15 ol
Thal B |
2. | d=eran 3fh aR BT B | PH IR BT © |
Had MR ANRSG 81 | BT +ff <2 &1 AFRS
3. |sfTeR b ¥ | EUSENUEY

fasht ggr ufad-a sfvs - 3 dfvs fagel ga1 # 9N f5d o 2|
39 R FEiRd &= & =1a far orar 2| 3 faceh aoiRl # eieg 8 € |
I FoTE A fAed—gierd B 7
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qRar feuifsedl KRR — (Indian Depository Receipts-IDR):- IDRs,
GDRs 3R ADRs @ ®HH & & ®dcl 39 d1d Bl BISHR [dh 35 IR

BN dlefl T faeef gt 21 S YR 9oiR 9 99 Ushfad ed)
21 IDRs ®l w0y # yeldig fear dr 21 = fodl §f yrdg e

TSl UR Fdg HRIAT S Fahdll o |

IDRs TRt &R &l Uighar
Issuing Co. [ | Overseas Custodian | | Indian Depository | | Indian
(Foreign) Bank (OCB) (ID) Investors

IDR SR &R dTell Bl AU 37U+ 372l Bl OCB Pl JYa Bl
2| 39 foTy Custodian Bank @1 Finance Ministryﬁ 34—3"41%[ SR
=

2. OCB&i® &I IDRs® WU H SIRT &y & foru fhedl ID A Uref=r sar
=

3. IDgR faesl gar1 4 weRRiq sl @I IDR H uRafdd fdar Siar 2
S fp MRAY w0 | 8l €

4. 3d ¥ IDST 3Tgd MATDl B TR AT ¢ |

IDRS i Tagreamg

1. IDR f&=dT faeeh &0+ gR1 9N fhd o © |

2. IDRs &I [l YRR WCIdh Taol W g (bl S Al o |

3. U® IDRUG W 3HfSIeh 3N &1 ufafaftica o) dhdr 8, 99 Uh IDR:
10 3797 |
IDRs & HRT BT HU-I § dIc Slol- BT FfTHR &1 2l 2 |
IDRs &I RO w0y § yefRfa fhar o1 gaar 2 |

IDRs & T

1.

gg AR el o f[aeell sl # fafFaeT $- &1 sfeawr
YT FRICT 2 |

g faal >l &1 Yol aeaehdl Bl Jqe HRal © |

I faqel SHlrl ® IR H Jelag 8 &I GIAeT Y SRl & |
I8 I ARAT ARl & SRaH BT HH AT 2 S 9T 9 faa=t
¥ fafRIeT SR @TEd 2 |
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U YRd WAR + MRPA feufcedy Wi o a9y yuz o)
B BT YIgUT= fhar 81 S YUF T 19 ddigu ddql S9db gl
a0 foTRau |

T BT Trl'HTQ (Inter Corporate Deposits - ICD) bl AUy Uh BT
ERT SR SH B Ay S aTel SRRI&T sreudreld fad | g1 3
FAER olTell & HEgd I Bl © | §79 STH181 TR &Tol Bl g% dob T 3y
IIOIRT ¥ Afd Bl € | I8 B Sisiel I & ¢ |

ICD & Uk

1. 9 HEM drelt S - (CD & 9aifdd yaferd yeR 8 4 S
HHRT BT JHBIA Yol BHHI Dl FHRIT Bl G B H TIRT Bl
ST B 1S9 OR TS @ af¥d &% 12 TR & M—UT Y&l B |

2, B: WEM Aot WHIT - I TG GEId: UUH S0l & BRI Bl
SUAE Bl B | 39 ORI @ aifd <X 15 e & Sma—ur
&l B |

3. W WHME - SHG IAHd FURKT Udh & & AMcH Tdx &4l
Al AT 9 AU of |l & | 39 W &AM Bl &% 10 U d &
3M—TT &8Il 2 |

ICD i fagrgarg

Y FIER & HUAl B 7 BIAT © |

I ST 3Tl & fov gie 2|

3 STTY R el 2 |

3 FIBR U ATl & A1edH J B 8 |

S STETRI BT B ST IR 8] & |

3 FIaERT & fIU B HrEr NuaRedid F&7 el |
J ST Forerarsit & fore sifdre SiiRaw arel g1 2 |

TE TEH AT HE@qui forg,

1. AT S e fad &1 9 Wid 2|

2. TRUYH, 9108 qAT FUT AR ANTT arell Yo 2 |

3. YaifeR 3ieemiRal & ve MfFd ) | amie faar oi1d 2 |

N o o b~ w2
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4. UAIEGR SfeEnRal o1 gawr # WHT o & AR TE BT B |

5. UIRG ARI 98 JagT € S U Faardl §R Faardl bl <dl ¢ |

6. SRUTHYRI Uh AR &% 9 &To U &R & |

7. ADRTU® UHT Yol & Sl IR 3MR&! HH-1 §RT 3MR®T a1yl &l
et foar S 2 |

8. GDR U®% UMl Yoi@ ¥ ol fa<el &¥I-1I §RTUS Dollar AT &_H &
fore fagwr # fifaa fovar <a & |

9. IDRU®G UAT Yol & oIl faeel &woel g1 wRal &l fifaa faan
ST 2§ |

10.  ICD —3I=T: BIURT SHIY— T HFIAl §RT GAY H¥T DI AT 7
JrgRIerd T |

T fehedTa U9

1. B BT AfS BIF Il %\'?
(@) FHAT TR )R CUBEIREENIEIN
ERILEEIN (Er)ﬁ%fﬂ‘cﬁ

2. ICD's fod® gRI frifa fdby S 872
(®) d® (@) RBI

() T B gRT GO R BT (%) SIDBI
ADR's fb Tor # fifaa e oo 87

() UsA (@) T
() wRa (&) ST

IR AT arell Yol i A1 27?

() T 32T (@) o=
SIESIEEATL] (&) gfcenRa a1 |
T Hos H w7 IAMA BIaT 27

() FeoTa= (@) SBI A 0T

(1) T 3fer () TaTRe A |
ARG ARG SaTEX0T B—

(@) ol 3rafyy fad (Sedreie) (@) wegmae faq
WEREIGIERES] (=) Suad |
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7. ADR &HHl gRT Fifad fovan Siram 2 &1 f& eiiag gl 2—

(@) IRT H (@) srRar #

() Wi | (&) 3T HFII ERT |
8. oifdfded @1 gfdem & Sl 2

(®) RBIgRT (@) arforias Jar grT

(1) el B R (&) eIt T TR

9. f&d 3fer R aifffes amwier UM &1 YaifereR 8rar g7
(@) FHAT 39T () qaifererR 379
(1) SR 3feT (&) Suger & |
10. FIAI® fad &7 SMTIR® AT &7
(@) Tt dai | o (W) Foras
(1) ufceTRd s (&) FHdT 3T

Frafafas got & S T o Y =l 3

1. facer | ufofa I R dearr &7

2. IDR f&w < ¥ fifaa feg oo &7
I fad & 9 FId &1 A9 gadRl S ST 3 e ST
AR Bl 2 |
ADR fRIAT &R+ &7 DIs T UHE IGad qarsy |
JTIBTE FIATId fad Ue™ B+ darell &l fafc avemn & 9
ECIERE

6. HH PI P FUT H e ST BT MBR fh=i! BIar 87

1 3R T U9

1. 59 UsR &1 e goil &I SIRaH gofl el Sfrar 872

2. RIS RG] BI, SHD PN B SUAN F UTT B dTell TIT BT
M 9drsy?

3. UfurRa oMy @ 39 favrwdr &1 garet S fad & fed s 9a
H IuTel T8 87
VSR, U4 ATdoif=ih STAT H RIT qHT &7
et e T 31ef Faaarg & oy yaie A # ol & Yde gd SuART
H § i qdr 1 [RIRT Maeaehdiali Bl gRT fhar ST 6eb |
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6.  AGATRID &3 BI A 3Tale Ud STl e I 0T Haell Taeaneiy
R B B oY g Ud I IRBRI gRT [T B Feraar dl
STl 27

7. AT 3 Yol U9 gaifIdR 3 Yol # $Ig Ydb FHAT I |

8. SIEL AR, B IR B dTell &I WRAR HHI1 & A fora |
IURRTN ¥ fHH UR gRS DI MG H BT UT Bl o7

3/4 3T 9T 99

10. 37 AT IR B IRAIMNT PINY IR DI &I oW forRag?
11. AR IR FoUA § PIs I 3R falRgy ?

12, FHAT 3 YSil BT Blg A AHG fIRag?

13.  ufqenRa oma @ @I o o forfag?

5/6 3Tk oI U9

14. TSNS SMHT & YT o™ 1R BT Bl forfRay?
15.  SMINRMR. 3R TR, # AT 3R 27
16. fI9 @ RIS A & f=foiRad bR IR fewoll SISy |
i) 3MTS. I3 DEIESIESE
17.  ‘3ior4 arrel fafiice’ emel & @ Uab oI+ AT dFel ' | Roaa
goll gfe ¥ Ifergshl dewreli ol 9 1ffd & | I8 dre IR
PRI T Ub I3 Sl (UBS &F H WU HRAT @l & 3R
Jnfearil AfgamRll & derd faerd § gikien o S ArmedarH
fl T AR B | HEE D URT F. 1000 BRIS b AbE RO B |
@) 39 B & Yol g @ @ Rerfa 27
@) 1% SPHIE DI WIYAT Bd, S BT [HE AT BT SUAN BRI
a1y |
(@) SWRIFd 9T H B gRT fbe qel &1 urad fbar o
RET 77
(Hhd—ag Yol <, YRR sma—gdhedd SUHRT o =,
Agford eFi faer, Afgar FerdanRo)

18. ‘AT fAHCS HI ART BT AL &F DI VP Q0TS S
g Ol 37 Q¥ H U ddereid fderT Ud fawR &g srier H
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U] ATYS FHTEAT ] ST el 8| 39S ITlrdl, 3 |l 4
HH HeIH A U9 3fey Ay Tl mavadhdamel @ forv i, s
T @1 STawdehdr 87 HFUAl ey Giaum Ured YRaRl & gar ol
BT PIeTed APRT BRIHH gRT URIRT &), S IoR o <<t 2|
BT AT faSTell Faeh mavIadel &1 50 Ufed Sdred AR
SHoll W 8 BT B |
(3) SWIad HHEAT ST AEAIDARN DI TR A D oIy
Aqa¥e O & B 1 Fal ST STIRT HN? TS A
BT gI—<l faerya foRay |

Ioor Ta=IT shivTe Wo (Hot Questions)

1.

Aifed fofAce 1 4 ®RIS & JFAT ANTd W AU Wie T4
HRI BT SMYTDIBROT HRD TU1 I<aTa &4l dg1 BT Aol
forar 21 ool & U qafd GO /i T8l &1 dls af facd &
AT GIIsy |

focd & e =g @ ¥U § UfquiRa oW o= a9 98dR 8l
=l

T AT 59 fAaR I I89d &7 (09 Sk & 8T § T HRUT
ESIENY

WER & AA & fagR § w@d gy fhde mgde fafice 7 wie
ISTHR YT AT S AT BT gg™ &1 ol form 8 1 g9
T STFATNT ST 30 &g %, € | 7l & fded Udweish & ®Y ¥
Frdal & IR | 918U |

e 1 oG 5. B 0 H 9997 (Invest) &RAT 18T 2| 98
fope gferferal AT R |ahar &7

STl B HHTAT FEOTIH TR HRd I Fa=e &R T8l
2| PIs IR BRI gdrgy |

3y e folfics’ & I yegsd 8 | -1 & fawgd & fog s
TaRIh! DI faciia ARemell & F0T o1 & a7 2 | 31U ged
% U H dd Iy |
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10.

11.

12.

13.

) 37T Ul BRI Harsll § Harged (RERR) gV & | 98 U+
HO SERIRT B HH H 791 =1 @1ed § a8 991 Sifeq &
e don fFrafid oma ura weer =med 2

i) fh UpR & 3 # S fder Her aAnfEy?

ii) SUR FATT 7T 3T & T T AT &I RN BT Seeld DIfTT |
$ UBR @ 3 FRR) # FHOH R gaifeR urd g g | 3 fa
UBR @ 3 87 TH UBR & AN B T AW TAT & ™l BT
IeelRg DI |

9 UBR & 39l (ERR) # fofl UeR @ BIg qaifrer o &t 8
fh] S0 UPR & AMERI & 3/ el ¥ #Alfeld B & | I 59 UdR
@ Y 57 Ioold [HY Y A & T o™ AT &I AHG gadrsy |
g fafics & 9%d w7 8 S S T & sl § ol 2
HFAT @ UTH BIB! ARTH AT H BV SUSA © | HHIAT & AATeAD]
9 B B AR @ folT S’o—u3 SR - &1 oy form | an
IS9P I8 Mol IRA 2? ous faar 9 9= I vay & forg favs
I &1 FA1d BIAT AMMRY? [0 Sk & UeT H BRI Tl |

£ A9 T A fafics’ & O yawers & | SRl B gars U
q T & oy 50 BRIS B MaeIHAl 2 | $Hb oy S Urd
a1 fadhed S—|Aar 379l T FRTH srerar Forudl &1 i | Rerfa
DI 7@ g BIB! [TaR a7 & uygenq = @9 1 =0T U3 SN
PR BT ORI 17T | SIUAT faaR HeTeTa! & e @ gy &1 d1d
= AT 6 39 UBR T IR H g9d B D6 & | S AHG 7 S
el & vy 3 Fareldl I FIT—FT Hal BFT, Jarsy |

Afe==T Td AT IRday & Ugell drAl off oA |9 1990 H
uRRaceiiedl ous SRl fhU | fToldd aga—dl dal>l & o
& ol Yol e & fofw uRad+elier ods SRl &- &l
HOI B | U OO I R & HIROT gaigy |

i fofice @Rl @ HIF & SRM IR <8 H U+ IT&l DI Ul
DI AT G7 R8I ¢ | 3AD (oI HHT Bl IS g AN PRI BRA B
foy St fFefor &1 smaeg@ar B |

a) TG DI AR DI GRT B & (oY 5 GHR B Yol Bl
SICRICTIIREIF
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14.

15.

16.

17.

18.

19.

b)  3MATIH A SHeeT FA B oy HF Bl fha—fba Al
R f0OR &A1 ATRY?
IR T ¢at Vol It 8 | §7 AR & Uaid Ul & & 5%
FAMRD I FURT BT SAIHAT 8l & | TR=] 98 g8 H U AR
M @™ BT Ao 991 I 8 3R 0! i smaegadmaret
DI R B B folg I8 I | e fafey 0T Urad e & o1y
3rmaeH far & | o9 A & fb 98 96 ¥ 07 UT B i
PRI FdTSV |
TR = 319 AT W U oRg 9 SUSR & $U § ura by
2| I8 AT g Ul BT a9 wRAT @ 21 98 Ig N @ § o
IADT g GRIERT W8 | [ e Siel a8 Fawr &R Al § 9Ty |
R fafics & ACed Ml Sdredhar @l ggM & foru, 3fge
BRI T AAHT Bl decid) TdHaHd ddb-ld dlell H9= e
PRI AT HRAT AR & fOTId] AT 5 BRI O & | I 379
H J 3R el 8| B & forg i vasr & Sur gEmsy |
ARy fafcs = |\ar 3l aRT Yoil Yae=vr &1 i foram | Faifs
Q9T Hed S & b HH=1 DI F &R DI AT adl <1
BIdT 8 ST BH=T Bl ¥ 81 371d: S8i4 Ugel di a8] ddb =TT gof
&R BT 0T foram arfes Hra= BT SfRBT BT i 7 271 IS |
a) ®IT fe9d H8a @1 A Ael &7
b) TIT AATHIST 9 <1 9] Bl FATIT HRAT?
st Uiy Racd=l & URy 21 8l dd 9 o1UH STE Swasl ail
af¥edl WRT H SO § U] 319 98 3fU IcdTal Pl GIEr0T Wk H
Ja- P AT 997 I2 & | 39D oIy S=8IF d H Ul 3NavgIuc
T 50 TRG | IQTHR 75 IRG BT BT 3ded fadT 8 | §b Hor
T I2 SMaRSIYe Ml 9eM & WIH UR Idf 0T oF & dollg
2| T MY FEd & b I AT HRAT AfLY? HROT gArsy |
T faeell HF RT & Gofl IR | o9 Udd $HRAT ared 2 |
-1 B I AR N € dls T Ay SUBROT SIRT Rl
IEd & O 6 7 SR’ & WH R IR § g9 Tha R b
Hife g 7 9Rd & fhdfl f IR IoR 7 foRes &1 9 |
a) SWRIFT A USRI ggar=y |
b) T fIT SUBRUT BT SR B BT fAfy & aRear ST |
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IbRIZR klahp| —

@ B 12blals bDIWS ] — MRDBIS | DM Ripaled — Blbb| 1 IDBALRE —
ik o DlidEE: Ui bk — BleR) klels PRIBR — Rlaky s —
%EFWW| Mi lb b blpalley — LoADB| bIER 1® RlE —  DLID b |b bblhde —
DI 1 Ll — byl — Liphi 1@ [BRIBE Rlaleh — @2h ¢ |bl2e ok —

Sh B lR3bB [bldb — lehla 1d RIPK — Blbb] kil bR —

h Ww%%| BlbQie  blahb| — ARB b lad ellie — DlRky —

& U2lop| bh Bk lbad — lbdd Ibh MRble IbRplb) 1 Iblwe —

PLBAE L Lk bp) @ Moy b ER lolplh PYTNLYIY
lolht 884} ‘|SI12h kale :

blhd Rhe Rk lbad B
Rl lnk b [REIDE bliple kipbahl —
lbac Dhlter B
Blp & @b lafile ¢ Rl A e —
Lk DRI blahb| 20 —
b2
Blio kh— sﬁ%% E@ET

W

bhited b [RE1DE blliRle kDY
Etm
b @ Bap) 320 @ lrdllaye b Llo
rle Bk ¢ 010

oY aA 3R U, IAFET e

lepe Bihk] & Bl & Wipe B -
rie 2k @ OISN
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1bRIZR RIPP| IAB Mdrh —

I5h Bl —

Qfodb RIPR| Lkl M —
bl ok —

Ledgfth 1BIGlRRIA 1blog] —
bSgjch B [babd Ifeb apbhbd —
Ush B3l —

LSgjth RIn) —

L2glh & —

L&l Ry —

—ph | |hodp) bRIAR b L2k
Uoh DR} @ 510 dpjlabke hie Pl

kg2 Sath D3} ® hie I —
bhf 2 kil bPllch —

bglile

28 b aoklle —
ladebloh
13k lnBlE] Sl —

plllnlk lkjb) aR)
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ST : raERon

SEL] ST SUHH
fa gferar Ry
ST @fad e TTRIP SHTS ST BT IR
IS ShTs T BT DI
IO HRaT & | fehar

A M 7o FaRerd, Igeedqol qT o S fhar 8 S U
ST gRT Faadd [JaRT &r Vo Aifas aRom § 9ga+ & foru
CIRIn| R

Serfiar &1 fagivang:

(1) <uaRera fobar : I8 o WrIds fohar © foT®! S enfid &1 |
gl R @ forg faRry S &1 Iaeddhar 8l & |

(2) SRyl T [R™ETA fHAT - I7 Iy Tl AR
AT DI RAMUT B W T © | SHDT G Bl Bl TRV
g Hary YTl ST, derdh] &7 €0 IGT T27 SUhHA Bl A
SUALT HRIAT R |

(3) TaUadd : $HD A=A SATEH & fAf= TRd Wl S © 9 18
ddb-1Id, T SIS, AT dedl AT qAT Y fa9ore aRia |

(4) STUTET BT IS : TID A IUTEH B T TS AT A
g |

(5) IR : I8 g¥en SIReH A feRT &I & |
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AT DI ATdTIHAT

ferferRad del & Sefiar & avaddT T 81 oI &

(1) fadra yfspar &1 YwRIATT—NES J Afd JIARIS gHISAT Bl
RRITYAT <9 & farehsd &1 ufafaftg axefl 2 |

(2) faor™ & IR W@AT-SAMHAT D T A Ae B & 9+
RE & |

(3) ONIR B IIAER IUAE BRI HIST WRISHTR BT & &
SUAEl el BRIl dfed ANl dI go! I H Ao TR AT Suctel
FRIA 2 |

(4) amTfSTe ATH—SEfHAT & gRT ST &7 el SUAT favar Sirar
& ROy et # e faee 89 < 99 S € |

Sefiar faera &1 ufssar
FIe AU AT AT <0 H ITFHAT BT R dorr uRRkerfia
= & faera & foTU ‘were 3y sfisar U fharcds aoT § |

‘Tere Iy siosar —aref

ICTC 3T Udh IITRIP SUHT & Sl UTsdc fofics daHl, ITeign,
AT ST aTell ATRIERT SR ThId! IR & w9 § AT ST FHdT ¢ |
g AT YD IUHH AR H Goildxd BT | ST FavdTieh SUshy fUwel Ure
Y & QR RATUT B3N AT RTHBT 1D PRIEAR 25 RIS wUI H BH
g |

XIS 3Y sosAT ITor-r

TCIE Y AT R TRAR HI AP Ugel & Sl Adyadd g ¥eIe 34
DI Ui Zd B o [Ty & TS 2 |

9 A & 7B faltne Saw g

() SereiierdT Ipid ST gerar <1

(i) ARl | S G DI UlhAT & IR H SR AT]
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(iiiy Tfera Jgareri, I=H BT IS AU §RT AWMU SITdDHT & wY H
FAURT =T
(iv) SeEeiierar faerT & UiRf¥d =R Bl gef <7 |
(v) ®H Yl arel Agel i Afeersll, e Siifd, ST Sl
BT I M BB 3T g7 |
OISR Ud T HATSI Bl [T 17 BREAR), 2017 DI SR fERLET B
3TTAR ¥CTC 319 T 372 53—
— AR ¥ FPATHT AT USildhd b Sdhlg
— e ¥ 3 QR T 8 |
— fUwer fo=dy off a9 & a1fife 9T / 31 25 BRI BuY 4 21 = &7 |
— Faudad @7 feem § R eRAl ddhdie | gafed $drai /
Jqr3tt / ufbaral &1 fasra

e 3 sfsar— fparehia fag

(i) ERCTHROT IR HAYUT — FTE 37 & oY |t 3R yRgc=Tefl a7 |

(i) BT FERIA 3R UST Seal — YA SYANTHT BT o™ AT A
foram ST Aehar 2 |

(iii) 3T PR — IfS e IIH BT ST T Frpri Ufehar A=
B 2 | Yol eI 31 ATeAT Bl 3T ScTadh it 7 Srafed fama
ST BT R |

(iv) STRIIC | B fo1g o1 &3 & HARA— 3Hex & URIaR Ua= Hhl
GRad o= & forg PPP wisd &I FrafiTd fhar S ver 2 |

(v) PR H BT — FIC Y [hardi A & d1el a4 i ay T & (oTg B
IR A T |

AT ATorTg Feiferfaa &

(1) @18 e 9= auf @ I 3 FIARIS SHhIs B AR
P BT MATIHAT ol |

(2) dSHHRUI—3TUE 2016 H Y DI A WU & AT F FIT 37 H
USIThRUT Bael Teb faT H 81 STl & |
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(3)

(4)

(5)

(6)

AP AT H UHh YAV U o & 918 YH & dIF a8
qh 39 FIATID ST P BIg DR el o |

YSIRTT AT B HFd—w & A4 a8l b YoIRTd o 9l &R qaad
BT |

U U4 Sifgd Yol IR amv—uaa Ud difgd goil 1R 80% BT
BT <A fhar ST AHaT © |

Tl AT B foU HBUS IDIH—IRGR 7 T WIS 3 AT b forg
10000 PRIS ®UY TAT SYR /I & ol 500 HRIe w0 DI
ATSTTRM BT ETTOTT BT B |

IIEAY IS IHIg & U Yofl 9g A Hea BivST
fadeul @1 g

(1)
(2)

(3)

(4)

(5)

(6)

I BOST—IaE R Y TR B oy W@ DI Yol Fa ggall
T B |

Bl BIVST—sH A H§ STIT & AegH A TS 37T Bl FAAT TR
AT X U SFDHaT fhaT ST © |

¥oTet (Angel) fFaer—e @t R o ifaRad T 81l &,
qAT I’ & fae™T # Bt I@d &, aaaid gdbrs H a9 o
AR 3 |

ATEd Yoll—39 S § 91 &9 arell Hr=l YR d¥id | HUS Bl
T DR & |

g Iga R TAT XDl 4 BIOST—TIE 3 & d1a HTS & (b4
& forg famir Heermall §RT S=RIIER 3R WU Bl @R Bl Sl
g |

SRIdTR — T

R - EUSEL

fastar gfaraifar wvET—s3 A @ sr=via wed 3= eIe 3™
ATSTHT YR B HUS Uhd har SIrdm & qm Uicriiar Sid
ST 2 |
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(7) d® AF—39P r<d fafa= arforire 9l | 0T oTdhr Boe Bl
AT BT ST 2 |

(8) WX dfepw faxfia HM¥ NBFC's) —<iI I<ICeld IadId
aTioTfSTeh debl T 2Tl DT GRT &N PR Febdl d AT 4 NBFC's &
FEOT o DT & |

(9) ERBHR—TE 310 & fory A<l HAem™ar < @ foIv ¥R&R 7 10000

PRIS BT BT FILAT Bfvgd goic § BT B |
(10) g HaT—5TD AT TCICAY HUS DI g FTIRIT TR |

B AH B |

(i) SeTE TP (i) TN 99 (iii) e Brs gR1'APPLE' iR
'SAMSUNG' SRil &WfRIT A1 &1 g &)1 ¥ gl U8l o
ITAT YT ) el & |

difg® Guar AR

— v stfgdifaa snfaspRi & e fAedr 8 O Y 6l SUAR
e B =T

— I8 TRgDI, TR Bl 3Md BRI & foTv Yiearfed &ral © wifh
I SAB] T BI BT DI AT § ASTIAT BT 8 |

— g T A9 gIRT 6T 0 BRI BT daet IF! AT H STl db
TEAT & AT ST E |
— IATHRI IR ST DI 39D HH B oIy Ar=IdT et 2 |

difge /ure 99ufd & yaR
gfaforafder /ufafafd 7 999 &1 JIffeR— I8 IR afzfeas,

HATHD, FIHNTHY, ea-ITeRg a2 fhedl & T TaHTHRI &l 3T Sd © |
IR g : I8 PIg TIeg, A IT UdiId (AT BT FATSH) B Sl &4 fhl

I, HFIAT IS B AT DI ST HRIAT 2 |
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IR fa-s

TRORATT R WRETT
IR g IR e
Ireg, T A, A U7, S fore ugel s o ® Aftaferg &l O
e, UafSi, R 9T B AT Ul UgATT 91 3T ®
AT B AT 3Mf S ey g, TaTes e emf

RN Havdh: I8 b Havd © oIl PiY Aaell, UTdpfares, AT MR Icaral
(ewaifirey, Sienfie Arel o wie uanef) & ve e Wi & A
D! UTAT G TRTST & ST §TT € |
TH (UST) : U8 IS TSl (ST TR AT Ufdam) Bl ARIET Har & S
Ugel ¥ SUTel STGT H qah=ids! YTy faear § |

TE A FII Bl IAMISHR @Iol 99+, TART B+, Fard da o

gfera=er oI 8

TP AMfIPR Bl 4T
— g AT BT ARG
— Th=iTah! &3 H DIeTel Afdd & oy I fdemet 31 81 =1f2V |
— 3iTEiTe WA & I BT =R |
feuITs—
— 39Y PR, U, Ufdaal &7 yawer, <1 &1 fHsor enfier @ S fasdl
AT g% TR TN AT ST el € | I8 10 Tl o oY Il Bl 8 3R
SHD 971G 5 8 b TAHIDRT B DT & |
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a9 fasror

— T AHETRIS A & RSTAD! faervdiali & SR R aifiga far S
BT |

el gards aigpd yRuer fSersa

— Afdhe BRI & HaTa H Y e 9 I BT AR |

difg® gvuer AfreR AR AT
— JIP I Fad qavaad & a5 § A o=y 98 s
SIQT | 3R oV 9w & iU | S¥fely difgd awaT SIfTaR
AT DI TfAeNet 9977 & AT HRAT 2 |

S a1 Sefidr

I / SUHH—IE U AqEIIH FITST © Sl 9vqu Ud Harg Iucle
BRI B, ISR DT Goi DAl & T IS A1 H ARG ol & | I8
A, 519 T Yol & A1 ST BT AT AR 2 |

IERAT—SeH &1 39 T fhareli &1 AT 2 | Sl 98 Fadniis (Rt o
Ve Aifas gRomHl H 98 & forg SRaT © |

gIi—

() ST 3T § IR @ JIeTdHal a1 Bl 27

(i) IS 319 BT GRHMYT BRI | T MU B foT¥ YR IRBR §RT HUS &
foTg g6 @1 718 A= A1l a1 R a2

(i) dIfg® TR TBR BT ARAT BRI TAT STH FIT—T IMAA B 7

TS FIu a1 Hareq sic ta@ W fear sirar 2 o &4
goft, &9 519 AR A 72 &1 gAT far S« 2 1S9 sler A
Y AGHRI el SITdT @ | 931 BT ST BIC Y9 U= BT 2 | §AD]

U§e U4 AT FadR & W@ §RT 8IAT & | R H TgIddr H TTHI0T
3R oY ¥ H URERNI — SScfd, Se2Ied, Qe Ud UTHIOT ST Tl
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3 oy SETT H, &g T & ST 9 uraR o &nfe enfiet 2 |
MSMED Act 2006 & 3R, TR IUHH P AMIIRT I SUHA H &
STEl wfic g 73R & fafST 25 oIRg $9 3 S1fdd 81 <ifh 5 HRIS
TSI W 3 7 2 |

I & JHR BT AT BRI B {oTT g ATIGUST BT YT fhaT ST 8
ST R H o AN D] AT 94 Yol (Hder Icaras &1 /131 Ud 9,
fISTell T IUHRT | WRA IRBR « Y FGATT BT GRATNT B & o7y
HIH Ud FIRI #7097 DT R 9910 U 59 171 9T H 9ieT & -

I & UBR fraer e

SGRASEE (BRI = ud 7RI # % 25 ARG dd

g 3ushA (i) I 3R AR # 225 A 31fdd 3fR 25 TS dB

e SuhA (fFAToT) T[IH 3R AN # 25 BRIS | IMfF IR 210
PRI AP

&H SUHH (JaT) UGN H 310 TG TP B fAf=ramT

g IUHA (HaTg) IYBIUN H 10 ARG A 1S IR T 2 TR TH

AT SYHY HATY SUBRON | T2 PRIS W 3AfeIdh 3R T 5 BRls db

TTHIOT T YTV &5 H DIS SN S PIg K] BT IATEA

PHRAT AT PIs T SUTE] PRIl & | SN dg
AR THI—897 R gfq fed a1 ufer aamy
IS Yot # T a1 T oy ke e ¥ |

—Ig faSTell &1 YT &xe A7 foqr & R o
Fhar e |

FHER T — 18 YST a9 & SR UR &1 37T ST

— Y SITETCR S18® IRIR & e 81 8, HF
Gofl 3T FefHT T JART BreT ©

— 3R W1 BT YT BTl & ARl 3N el
A1 TANT B Y DI S &
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YR

oY SN H FIH SR TR H e @7 1f¥eas A9 &= 8
TP =0 Iqaed AT Bl FeTar o1 iR MBIk 812
(5 PRrS)

Wb T SN ghlg o [ARME ATl BT Seoid BIFY |
(37T ¥t SIS BT 5% IUTGA o)

MSMED Act 2006 & IR, FIARI & HIUF bl T TR &7
&I 7 iR & Raci 1 (FHior & oy 15 g vul |g gd
A= 3 9T fhy | MSMED & IR, SHdhT SEH 7Y <Y
& o =10l H 31T 27 (Jen eaarie Sed (AT &)

HRA & AHISTS Ua e faera A g e a1 Jffiar

1.

RISHIR = BN & 918 oY SN ¥ STET ISHTR YT HRIT & |
IR # 95 ufarerd gfte &g <ienfiies ga=al @ 8 1 3 SushA s
TRIT BT & iR IR JIT &7 # $1A e TR w11 H Suered © |
IdreHl &l fafdedr : dgwRig S, R YSHT TRAET,
IR, FgF, THAS DI Y, TR WIRSH DI FHEE 3
IEI— I IS I & |

fFrafa - wRa & g Fafa @1 45 gfierd w7 o SEl & 2
Sy &4 faesigear ure gl 8 | S99 YU Hgel ol FHR]
BT T PR H AT fHerd 7 |

gfera a3 faer - Fgwda e wEl ff i &y o
T & T ST AT AT, BH Yoil Ud ARIRT ShATetol]
T JANT o ST & |

93 SN & YRS : AR SN I3 Il DI fafi=1 gdR
@ JUBROT Tod 3T @ gfef vt 2 |

JUTET Bl B ARTd : YK SEN § g 8T dlel DI AT
B 3T © 5 Fifds A I AR BT TANT B & |
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2 19T - |78 &7 SHR BIeT 811 & BRUT Y 2y Ud 99y
TR o o Ibd & | 58 ST T X ORI R+ Bl I Hham
e BTl |

AT &1 BT : AISTa Jad T A3 DI 37U JIA™
3% BR b IJAAR oY SEN §RT YT fbadl STl € |

YTHIOT HRA | oy S Bl DT

1.

YTHIOT & § ISR @& JTEY UGN HIAT = TY UG FOR SN
HRA & ATHIOT &3] H IASHTR B AR ST HRIAT & |

JATff® qen ¥ YR : Y T9H & NN RT3 o fAfa= dra
IO BT UTe BT & | 39 3 <9 H R AT | ud qron
@ S W 4 W1 gfg B 2|

Jqrd &l BT = IO SN BT {JwrE, ITHIoT STt &1
o) & H YA bl & i S Md H 81 JISHIR YT 8T
ST R |

AT GAEAT BT YA - TR I 3[04 II16q 4
I AT O BIUR Tdbs! T 37 AT BT YT R ©,
ST 3 I 991 IUANT & X8 I 8 AT 98 HH SUAN 81 Ul 2 |
S UTehfcieh AT AT <l |

I DT FHTH [AaR0T : TYERIT AN Ud HER SN LY
311 & FAT faaRor H 1 INTE R & | T RIS 3773 918 4
& 1ol BB ST & BT H 81 78] 38 STl |

Aqfera &=y faard : 3 SumHA URE: IR & I Wil W)
MR BT € | 39 UBR ST ST TS &1 WM R Diegd A
B AR O & | S99 Aqford & fasrd §wd 8iar ¢ |
T SRART S TE : TG FAAR 9 @I HRIRI Bl
TR UG HR H HeIdh Bl & ford faf=T &=l # AsRa
BNl B IR TR & 37T H Il HIeel GITAT & AT T8I
ST 97T |
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g 49 @ SN ) SIS

1.

(1)

Ot - oTg U9 & ST T BRI Yol @1 BHT BT ATHAT BRAT
TSdT 21 S Sl I SRId ¥ R 0T o § BfSHTS BT AT
PRATISATS |

$odl qrdl Ud fqoiell : fax7 vd WsRor laemsil & amra 4, oy
YA ® SENRT Hodl AT oA AT § WRied § oraHef 81 © |
fISTell @1 BHI T 31T BIRE © Sl GIF DI del &THdT D SUINT H
qTETh ST 2 |

fauora ¥ HfSATS - I & HH & HROT oY YA & IR 37

Iarel & fasimod 3R faaRer R SITeT XhH Wd T8 BR U | A

AR UR 4R 81T & ST S99 T 30T x| & |

AD-d] AT : Goll Bl BHI & DHRYT Y 5 A SR qh-a]

BT AT T IR U & | R 7 B 9AT R 2 | gty

gD IUTEH DI AN 9 STl & |

gfarn AT : 3 ST 9 dad g5 S A Ul BRd & dfod

TR HT 3 gferfirar axd 2 | 3 ISR, fofiavor

Td YHSATHRUT & BRI BT XET ¥ |

3 UV :

(3) UgrEDI HRAAT DI DHHI ST fb AT SAThT H YRIART Dbl
IR SUTLIdT B HRIT L |

@) ScUTad ATt @l H1T DI HHI
() I BRI BT AR
(@) =™ W=l FHARIN ST B Ud YT SRR $ IR

SUTEIT & BRI BT &

(8) =1 ScuTe ora

oY T & Sl ddT |y ARG sHIsAl &l yTd

SN WE—Adl / WRPR §RI SOl T HaH
WA 9g1gdiy
1. ISR oy ST 9 (NSIC) : $aT AT 1955 3 7Y
SN T FEIAT g <Toll ¥ [IHhTd & oy WIRd 3 & S |
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(2)

S & A IR e 7R 9 9 w@Nien @ forg gt
GGl T 9T 2T | Yol BT HH & HRT Bl 3D Y Il
MY THRT BT 9 IS | dferd I8 I o | Il abl
S NI BT YRT B B [e1g &1 NSIC B RITUAT Bl
e

NSIC = frr=forRad &1 Sgaedl ®f Uad &R+ & oY ofg Fadri

@ fersare=T @orm |arg S1oft (Performance and Credit Rating) @1 =

ATSTHT AR DI T —

1) ARG SO0 B ATIIDA] b IR H Y SN Bl STbR]
o |

2) o fARkr Rare a1 @ & foly oy Jaarie sareal
DI U BRAT |

sId e a1 fforRad & —

1) I% IR B9 UG & MUR R Y I Bl Hedl AT d

7 SUeTeT FRIT |
2) I Y TN & ATl BT frafd wear 2 |
3)  IE oY SN BT dH-a] S+ & ST B |
4)  FIHTH THD! U BRI H HGG BT |
5)  HTedR HaTg YT HRAT |
6) Ucc WR A= I SueTel B |
7)  iEnfTe aRTAT B RATYAT HRAT |
forer sitenfires o= (DIC)

DIC & QM@IRUT 1977 & QR 378, 99 HRA WRBR 7 23
feewaR, 1977 &I 98 3i=e I &I =Ner & | DIC & 9=
I T JMATIP HATU U &1 U W Ul &1 © | DIC
BT AT & foTU 3mavys fa<T, Gefdrd og 9T =g IRBR

&IXT dXTeX—6XT6X SYl&] Cb‘ilﬁc NIk %\r|
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fSrer sitenfire o< & o1 :

YN

1.

f3Tel H SRR & B fd=g & wU H B HRal & |
TR 3D ghigdl bl WU & oy Ulolde @
SEHT BT U=gard BT |

TR 3T SH1edl Bl R UoiihRol JHA-95
STRT AT |

YRR SAEfied gshrgdl dI f[AUuE wErar Sude
‘DNTHT |

ST oI el & 31rofl 9 & dra Fae AU =T |
HGQ DA |
YRR 3T SHIgAl Bl K0T, BRI Us g Hodl A

SEREIEATCIGIN
RIfErT IRISHIRT & oIy TRBNI TSI YT ITbiH1 bl AN
PR |

TeERY T FeaT HIeT AT & foTe Sefadi &l I8yl ua
DA |

I AT BT A IATSY S bl & AT A ofg I & g For

garg GHREd &l 57 (NSIC)

NSIC & §RT AN &I Tg 9 Ao BT M Jdgd [Td A
o & i ATRbAT hells STl 87

3= vgTe), fUes aur vl 31 3 &R FERIdr
faega smyfel - Ho ST 57 & AT DI AN <RI R I AYfd BRad

=

CHH BT : 37 &l § IENT WU B I U9 a9y T ¢ad 8L
et ST 2 |

A qAT el : RIATAT <R WR A 6T IUSLIAT I STet Dbl AT =
ST 1 BT & 3R 0R &I STl 2 |
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Yz

YREATHSD SURI : AXBR - TR SN & oy 800 UHR &
IS GRIETT ¥ € AT e ATt AT 1 W91 H FET I <
ST |

fo<iia werar : yoirg |uiky & 907 | 10—15 ufcera @t
i eIt | RITI SR R A9 ST BT |

a1 & - e o 2RI Tl H oy S B 9l BRI gad
T 7T & S He TR 7 5 99 & forg Rarad 78 2 |
fauoTE FBTIGT : TRBR 7 376! fAUvH AERITRAT Bl FA BT B
oy aell § GuR Ud 9FE & f9ha &1 TRET < oI SU
fbu |

DR - SRR T F FHR TH DR 39 I DI Tl
B DT U a1 B | g IMETRa <o (VAT) AT 37 A1
BRI A W BB 9T D o7 Be fHerdl § |

TR URYRS MH B ToId UfeT BT b B folU IR IRBR
ERT fh RUISTedT & =1 &l 78 ?

TR ORBR 7 1995 H JMRPT Uce HIoaield gRT 91 IR &
T a7l TR & ot Ay 17 uce & Raelh AR fham ofiR Sit
BRI B | 98 DI AT STG o7

() &t (@) gforn

(1) vfedufesd o (&) SR H A DI 8!

Jferd Y gforTerTel! foFaR & | 98 aredl © fdh S @r 1l o
o o1 gfaferfd o S9! o gafa & =1 9918 oY | 39 forg S
RIT HRAT AMES?

BIbl DI 919 B [T g UeR & difdes I IfdeR &
I 3y 27

(cp) TR (]15T) W (@) Uce (V)

() BIdRIgE (5) SR & A IS &I
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6.

7.

8.

IRT IR TRIRD Ffhcdr YoTel &7 T |1 B | 3R Bls =
I 3BT U BRI TS A FT I8 B Tl 27 FT?

foreg ATIR HTeH HIF 1 FHsiar difdd THfy JIfOPR & d5a
3R YT BT I BT 2°

PIIRTSC Ufaferf 9 999 BT IPPR 2| A/ Teld
=1 9 9 P19 1 ool AR foeg @ wu § f9vg & o=y <9l H 7
g IR WRd H TB1?

() 99 U= (@) forg

RUREINE] (21) HE SR w@re

T Bael Uk INMfASHR R 3MfHR I & o1 foham i a1 2
............... B forg 2.

(@) 10 |TA (@) 15 Ted

(¥7) 20 wTet (=) 25 ret

YCT TP oo TN &

TS 3ffdpey (fSSTTS) @ HRel &l Iafey 5 ATl © | |81/ Teld

(3/4 Marks)

1.

T foe1 #i1 ’fd gd =1 Ul Tl DI ST A% BRd gU T | 98
IR 31R UTT BT YANT R IET T IR U (11T 8 Bl A9 &1
Bl of JBT o7 | S7© W U8 ARG s ¥ Jad ‘de (W)’ fegg
A BT fIR STRIT | 3T AR ARBR §RT Faleld LIe 3

URT WPIH STD] DIg ASg HY UTUII? Ha?

1 3id dTel YA

1.

Y FIAY & [Hd YHR H FIAT T @ [oly uRaTRe 34
3IR T HATIAT BT YANT BT ST 2 |

T 3ffiTery ATaATS IeM FHiol &5 § HRIRG 7 3R $96T o
Gl 1391 %. 24 @G © | FIRAR 2, I8 U 191 fHyarer AT &l
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6.

T. 4 G AR 3P 9T AT8dl © | VAT BRI R g oY JAdAR
P fhd UBR B AT AT ST |

Y FIAT B IH YbR b1 M for@l ST @i vd ude
Afgerell gRT fhar Smar 2 &R gol faer & o afgeai &1
TR HA—A—HH 51 Ufaerd erdr g ?

U g1 &l & A fofRay RS ofg g & IUshHl Bl dedidh
SUHH F GaART© 7

IERISEII HHRI & qabTael oY FTHI & SUhH| B DIy al oA
ERIEINKS

TS T ST STy T 3l oY ShTg H <R qarsy |

Application Oriented Questions :

1.

2.

UId e S SRATON & YT gelleh H Tel YAWHRIT Bl Th
e MU HRAT ATEC! & AT I R UR 57 YR A o
SUART B & HRT 51 T dheildh BT YIRT AT ATl @ |
9P Fe9d #edl 4 T 50 G Wiic Ud 7 & forw .
PRIS THIF & oY, 3. 20 RF <\ @l &I ORI DR H o
B 1 i fora |

(31) I ARATIH BT M IATZY ST SURIGT SS¥GT UR AR BT |
@) UE SSXI AT (3 B SIS gH @ idvd e & foa

TYHR H ofiet 8T |
() SHYUYBR & IaAR § 4991 &) srferamds A forar |

(Hhd :— MSMED Act, 2006 THRRIF I&RT, . 5 BRIS ISR
o, Fdferd ey faer, HMTSTe SRR & Uil Ao |)

"Bio Pure Water Ltd." &¥ & {396 HSoT 7 3MUA! HFAT DI
Ugcll SHhls A Uae & UsTS! & § I1fid ®x &1 iy
forT | Bl BT g8 [Ty . 3 BRIs Yd BrRIENA Yoil & foly .
50 STRG P JAMAIIDBAT & | HHAT < (UF o Bl 15 Fied
HHATRIAT Td S URIRT BT BT Ud waey Feell magaarail
DI T BT H @I B BT 41 Hoig for |
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)

MSMED 314 2006 & AR, SURIGT HFIAT ofg TIHT D
fopet ot # ol 27

(@) HHIAT GIRT 37U gblg DI AT & oY UBTS! SelTes Dl ol
ST T DTS Udh ATaAT I HIROT A} g1g ?

() 3D ATAR, 37U SDbIel Td AGBTAl IaeIDHrall
B IR HRA B o HF & U Ut fJamed of fora |
(Hehd — AGEIRIT )

Jora R 7 gelafedd SOl 3§ B-Tech AT 7, W= S99

AT Dl HIg I A0 T8 © | 91 Yeb oy G faf-rHior geprs

3[% BHRAT ATEAT & | A B SOl aeqail T f+1for =1 St

fop et afik gfeem= qroiR # faqvr faam Srga |

(1) S MU THIS YH BT A Ul [hd ARBRI FLAT & Ui
ST @12 ¢ STal SH SUYad AN e Fav?

(2) = ATV W fhd UHR BT FAeng ure & Hae 2 |

(d@d ~— (1) DIC @ (2) DIC & PTY)

R WRBR o YHIvT, s 9 UsTel &3 § ofg Fgarg & fdabrd

@ forq fafe=1 AN AR a1 & |

(1) AT fEi 3 ISRl BT guid Iy |

(Fod — (1) sIfdwad &= # Y89 arel @Rl & foly #gg U™ &l

(2) 3TeH iR 1 For )

THAN S H oI & f37el H§ U fS7ett 8ieiffie @s (DIC) SR&R
ERT W T & |

(1) SA®=I D Gl & (10 sl 4 IS DI AT DI |

Aol 3D g dfeid B 40% 9N BT I BB oY
TR I & 3D BT H AT HeadT AN <l & | IR
e 1 I° A oMfdfed T &1 AT HRAT sl & |7 oY
ATl § Y&+ drell 31Tfefes T & BRI BT 9o HIfoTY |
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B3k 3h i3k — | b2 1kd Indcblinh
(ks 2h phB — blble & o@ | lpylhite
2h dylhlke kb b
bl by — blbS hIRR| & RlRlhlL 1

Dl b2l — ab bylfale fobl

ol 29jgs — bR kI3 b kb Ipob

2Lk 2pjs — Ab Py

ledlie wis — 0 UeBib [pixh
Mop 2k bBye - bleb
Rljtlkb) — A2 Pabin — vEoee el
ah Ask Ibgsb) rzbD%h 1BER) B2 —
@ blep o Bl 218 Lol e
< Iolb [ph —
MDD Bl ID&b| 2Dt B|falakk

lod®|rb

lodd[e]b 1o Ahiko 3pDd dh MRle & bl

IRpIB (b MRe —
bk I Blb @ 1) —
SRRIE Bilfeh @ bRE T LA LIDE BB —
gl ke b5 — lbhe Rhe (& B —
JTNEYEY .
b BB @ I bk - e oy
JINEIRT
Dijkky b [blhve —  Albk BIR & 1D&b] a2
Dbl |® (lelbbllthe
_ IDRIZR RIPR|  GRISR k
el BhByte LlS 2i3lb]  BIWA 3h
WE%%E|EME bl 2b
ft BRlayh 2 Ll b — heglin
_ BRISR b bPbE — ﬁ
lbad DPiedh —
Albkh bk Ml — WBERTR MR8
- kR 1@ Rl el Db RIE @ lelkifl)
rie B dbibn L (eIBER) blie
[Ibgp) M2 | BT
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AMUR — A9 YT & I W a3l & HI—(dhd Bl UfshdT Bl ATIR

HET ST 2 |

ATANGT AUR — T I3 Ud At &1 wI—fa%wa U & <2 o

ATl & iR far SITaT & Y S STidR® IR HEd ¢ |

ATaR® AR B faRivag —

. < P AR & 3R IR

. DIg AT Yeh ol ST STl

. JEIRAT DT TGS 3T ST

. ST P HARBNI G&T H I

ATaRP ATIR BT & AFT A GicT O FhdT 2 |

() oAb ATIR (W) B ATIR

ATH AR — Y: [y 12@ar wegad] YT & forg a1 A 3 avail

TG AT & HI—fAhd Bl ATdh ATUR HET ST & | ATdh AR F=Hfari

Td o] ATIMRAT & d19 Ueb Agcayul Hel & |

offh ATIR &I faedamg —

. BEGISINESEIRIE RS GaeT|

. eIy aall § AR

. JERAT DI BICI—BIC! ATAT H HEHR ATIRI DI T

o fywfcTel vd Geax amaiRal & i Aeaye Bl

AqIe ATIRAT @Y iRl &1 darg—

1. i AR, AR § YR A3 3 aRY SNIEd & [OTd BRUl
fortar 98 M ™R SaATEd R € O S 98 UM @ A
T B & |

2. % AR a3 BT HI—AHRT U M | Hd © AT A=

SIRIY ST dIal § BHI, IR, TR B4 I FRIET Ife 989
PIAT S |
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o AR AR ¥ A6HE Hd &R & I 98 S fa<ig
TETIAT J&TH BRd & |

oIk TARY FHATATST BT UTEdhT BT Bf aToTR @F Rerfay anfe & IR
# Agayuf STMeR < € |

o TR, HEdx ATUTRAT BT GRY T9d & ol S5 SUHTTRIT
TAE |

oI RTURY ATl DI ! AT H WRIGHR 3704 Me™l H G oI &
31T: FHATCTR T RN DI AT HAT el TSl |

N fIhdT AT BT ST Bl Bl S WIS oId B, 39 UHR ATdh
fashdT ScTe @ fARaRdaT § WERId BIaT g |

oATh ATIRI DI IATGDI DI TSI AHT H IRAT &b AT Qo Bl
TG BT YA g ST § |

Al AUIRAT P HehR ATIRAT Bl Jd1¢

1.

e AR, |Heh) AIRAT BT [~ IaTgdl bl agil Bl
IUTE] BRI & ST I SYHTIATRAT BT 0 ¢ |

o TR fa=Tos e o1 fasha Haed fhamell & Aregq
SUHTRTIST DT I%g pd Bl & Ty UIRT PR & I d |
TTRAT BT 90T H FERIAT $R ¢ |

ol SATITRY §RT HEdhR ATATRAT BT SR BT FATY < Il £ |
o AN Hedh) ATITREAT B BISI—BIS! ARSI H XU 990 &
31T e ATITRAT BT Hod # FRTae, FUg0, o Mfe | 8F
ITAT JHAT DI SIRIH TE1 SSTT ISl |

o AMARI Y fARME SM & §RT HehR AMIRAT Bl Y
HRAE |
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HTHY AR

AT fIenarall F TSI AT H AT BT T PR D S5 3ITH SUHIFATAT DI
ATSI—ATS] ATAT H o Pl [HEHY ATYR HET ST & |

HITHY AR B faeivag

offep fasharstl & fafr= TRy ha B
3T I3 H TR

ATSI—2ATS! ATAT H SUATHIIRAT Dl IEY a1
AR} D1 G Bl AT Bl

HCHY AIRAT BT IWUTEHI ¢4 oATd fapdran & 4arg

1.

HEHR AR, IATGDI Ud iy fAbarsll & Ieqraehi dl 3ifcrH
SYHIEITSAT BT AT BRI B |

2. eI AR, IUTGHI Td A bl Bl UTgd Bl Bf, T
UG W1 < 37T BRI & |

3. |EHR AURI SUHIGIIST bl BISI—BIc] dA=8l § A1 d9d
RSrasy i v ofies fashar safdaera fasa & R | Jad 81 S
2 TAT T FEaYUT Fehamall R &1 dfvad HR Fad ¢ |

4. Hheax AN A=t AT &1 9T dRe gl & Hae| o
HETIAT B B |

5.  THeaR AN, IAEDI I g5 YA TR IATET R H BTl
PR B [T I ' UM BT T U 81 b |

HCHY ATRAT BT IuAIFAT3I Bl AATY

1. Hed) AR, SRl ol A= gwqu Frafia wu 3 Sude
BRI T |

2, S RT SUHIAATRAT BT T IATGT &l T & Sl & |

3. @ gRI i [ &1 Ry SuTe AHRIS Sl & [T A8 i
BT I B AfID N e € |

4. gD gIRT UTSD] Bl Al & 918 B fAffr= WaTd ST BRI SIreh

& OIRT BR TR gyl YTehl Bl 3R 479 7 311 |
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5. g% gRT UTEdI Bl SUR &I JAem | <1 Sl & foasy Susran
J7fIh WIS BN Y SHgA—N bl HAT IST T |

6. U fApY AR &3l @ AT BId § [T UTh! bl 37Ul
SITITIEHT DI I3 BT WRIGAT GAHTSTTD 81 S 3 |

YIAIR

1. Jad, 3% I gS! HIAT H ATdc] WRIGT & IR I ATSI—2ATs! J13T
H GHTERI DI 99T & | ATSY Y fhd UHR BT ATIRT 52

2. TS Tl P 31f~Tq Bl hI 272

I U9 HaT B (GST)

“HRT AIBR Yo M TAT Uh DR’ D FAGTT BT SITARYT DRl 5 HABRY
e B! B | I 3R HarsN ® WSl Jars Bl JGARAd PR & foru
TRBR 1 1 Gells 2017 A GST AN (b7 | SHBT IqaT IcTadhi, fFaerei
TAT IR IR SIAETH 7 GST BT SHIIDRT B FEIR AT T §

GST U& Tded g SiI ScTedl o STHIaamsii d@ gfd &F S areft
RN 3R HET3H YR T Aol Ueh R TR IR & 3R Bvsr oA I
TRGRI & Igd A T BRI BT Ul BT 7 | 3 YHR < T
FHEY JIOTR B dRYE IRAfdd 2 |

GST U UHT UITell © I 3TUcdeT X Bl TS WX UR FHRY oll
ST ST & | S¥ahT JTRed H ST T A1 3 SUHTa Pl - SUR
FR BT YA AT HAT TS |

GST o 99T 819 arefl faff=1 #1q |

1. AR E[ﬁ (Inward supply)— g a?ﬂf’ qAT HA S l;l\lrk\'lrcr)di
IATED] & oy Ao 2 |

2. 9183 Y[d (Outward Supply)— I I&IY qAT AT ST Yfelepel] sell bl
HATS PR & |
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10.

11.

3T &R (Input Tax)— T I8 B © oI fh¥l aafdd a1 waafi®
<pTE N7 SRS e R o= wirar &
IATEH PR (Output Tax)—IE I8 PR & Sl Al AT AGANID ShTg

ERT S8 gfcl IR I foham ST 2 |
T R ARG (ITC) I8 8 e § RTd §RT U ufddal Icared

PR DI HH BT © | I8 98 IRT & ST Yfeiebdll §IRT AT BR b DU
H T @ ST gl B |

g STPR = IeUTG DR — 3TN DR AR
RIRATIR® Gfcl —STd Hiel T AG13il ! Yfdd Ueb 57 H GAx 15 H
I ST 81 Al 39 II<IRTSA gfcf dai |
SIIRTSAT Yfel — STd a3l @ War3il ol Yfcd Yeb 1T I GAR S
H I STl 81 A1 39 SiRod 1 gfcd Bedl |
Bl GST— Tl GST BT Sl [ZRAT s TRBR 6T HeAdT & I
CGST®HE ¢ | I8 ITIRD Yfiraiail gRT Yl fham S 2 |
BT GSTHT50% BT B GSTHT B © |
TS GST (SGST)- HeA GST T Sl {27471 I8 TRBR Bl fAerdm &
I SGST H&d & | I8 ATk qfcdhdiall §RT Yaid fhan
ST & Tl GST HT 50% &1 50 GST &1 BT 2 |
ThIghd GST (IGST)—3TRISAI Yfel IR &Td aTell dHR Udbldhd GST
(IGST) 2 | S TR BT 50% T 5T BT TAT50% (20T It BT 2 |
I Iig— I8 eI gfg R RN S dTel IR § IR PR IR IR
Tl 2 | 3T TGl H, Bl ax] B BIAd (AT Alee) UR B I
YA | DR b1 T HR g T DR bl IR deh Hod AT AT
H Tl ST W |
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TN 3R Harsll B ISATARD
gfel TR T CGST/SGST

JEIRAT 3R FaTsll Bl FRIAT
gl WR I IGST

ST9 HREIAT 20 A 0 $UWR BT
TR B S Al ST~ B I |

GST &) fagiyard

(M
)

€)

(4)

)

(6)

()
(8)

GST T X <27 H UG RI Hetrd R SR Ud HTHR 41 oAl 3 |

GST a¥qail 3R warsii & gfif W o] gar 2| fashl v qen
IATEHI TR B ST TR DT FTHR GST ST 73T |

JE I IJA”TRT PR DI SR8 Taed ARTRT HR RIgT TR
3ITETRT 2 |

TR MR HaTRHT BT AT ARSI Gfel AT I 2 3fR dHeeH
SIS & AMARET IGST® ST H ST |

GST URYE & Taaell= H deg AT 157 ARDR DI I FeAfd
W CGST, SGST TATIGST I & fHerfRe gleft & |

IR T I B—

5%, 12%, 18%, TIT 28% T G311 IR Harall & forg |

frafa g SEZ &1 qfidf Ry aR B |

PR TIAT §RT < PR Pl YA PR & (A= TID € Internet
Banking, DebitCard, CreditCard, NEFT, RTGS.
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HTHY ATUR b YHR

IR & MR I & R R Geax AmiRAl & 7 a1 USRI H
qieT SIar 2 |

(@) FAURIS HedR fashar

(@) IRl ghrar

gorefie Gedh fasdar

A I e ATIR B S fH) Iml) %I A IR 81 6-d ¢ | I8 310
AT & A1 UTEDhT Dbl Tl H TAI—TTell Ud Ueh 19 | IR I W)
T RE © | 31! freferRad faRiyad gt 8 —

1. ABIC AN B & o7 I W A 8 & |

2. g% gRT URIET SUART # 3M arell STl av<all o e,
AfesTaT 3MTfe T AR T ST 2 |

3. T GIRT US| Bl D TR TR IKY SUAL PRI Sl & |

4. AP G ARG a0 81 8l 2 SHGY I§ ATA Bl
Wl A BR H I € |

ARd ¥ f=fafRaa gaorefia geer @ g @

(@) B dTd - J BIC AR B & SN IRG3TT DI ATShd, I3,
Asfhdd Raem A7 o RR IR I@aR qAT SHTe—oT 8 gHaw,
TTEDT & TR TR SR ATl BT A Rl € | 78 §RT HH I
IEIU S — Racl=, wa—afesrar anfe 1 Sl & | BRI arell bl
R AT SUHIRIST o Ty faemsr=e g1 |

(@) watfee I9R AU - J B Hedx AR B 8 S fafae
Il R R & BT g T § oI Ui HTadR AT AaR
3N | 39 T T & YhR BT AT a1 ST € o — R,
I BT HHTH IS | T8 &I BH 31 dlel YTShi @ [oly Aol
T E |
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)

gl fasdr : 3 BIC faddr 81 € S T WIM1 WR UTY S § oigl
AN BT IRY SN J8dT § O 99 s, Yeld eI 3Mfe |
T §RT AERY U H ITANT H T aTell a3l Bl =01 ST &
S — RN BT AT, FHER—9F 31 | J 30+ St & I
DI AT el gqerd |

& TR B G : I B Heax Aol 8 2 e w@ds
TITRAT G BT © §7 §IRT ST a3l H ATIR foam ST
& AT I8 ATIR FHIGI31 B TR TR AU &5 daefdl @ |

Tl FTHR GHIFIQNR
3 98 Feax famdl 814 & f5a fama & forg wem)l v 9w g 2 |
IR Ged faddr o1 fazivan :

JFferp T

=T aeall T @MUR
UTEhl H i ARG
UTED] DT Dbl AT ST oI TNST U hNl, IR, SUN

faepy 3 |

3R B AR R WA GHERI B &I YHR H FicT STl o |
(@) BIC Hed Al (4) g3 IR Hed fashdr

(®) BIC B famar

$Td Sita fferRad fedhs IRy o € |

1.

SR ¥R : I I II6TR U4 ARy et # Rerd g & o
OIS DI UG el arell gegrail l fdehl B 2 |
S DI TN, TR &1 b NS |

faRreqa WeR : $7¢ R Th & UBR &I a3 BT fapr 7
fRTSdT UTe @1 STl & I ddel Joul @ I Bl GehTd, ATl
@ T DI G 3N |
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Tl § ¥erd ;- A A Tl & e D g g8 W) Al
He—Tg aTel &3 H BT & qU1 Il SuHIaT avg o RRe,
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BRIGIETG & 1T SMReH H RAI DI 31U+ 915 & oY U Sirel SIam
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gD IHId qae dAT 3T MR S TR YR Y Pl
3T T8l Il 2 | 31 39 A Yoil 9 URA fhar ST Fhelt
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39 A H AT dm a1 & 9 qegRel &l MIvIHdl ol
B ORI g1 Bl T BT R |

TP ERT Bdol b MR TR & HTeT 92T SITdT & 3T TN 0l
P FYTI=T T2 BT |

192 XI — Business Studies




5.

9 UGN ¥ B 9 &5 I AT Al Sl Fhdl © oigl S[db ATy
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39 I b ol d fasbdr & 9 Afdaad I e A8l Bl
RTIT 99 ST Y T Jrfawarsy 4aT 819 &) FHTa+T & © |

X TOTeA! # TTEd BT SUR G Iuerer &1 Bl |
ST gIRT FIHRI H YTgah! Dl Jfod B & o1y fa=mud iR 3
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T8 B! Afe & oy ggd #ecayof el & |

9 UHR & ATIR H 579 ATITRAT §RT €T AU S a7 31fdrsd
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A qgpl 9 gt arell 7 Bl § e g1 gy, dive g,
THER—UA 3N DI b BT S 2 | S ATUROT BT AITH SETET
Jmedfed SelRk 7 (TEITH) & e geraar 3 891 §& 1o fasd +ff
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WM ¥ G WM WR 9o & oI A1 a1 gIRT d1el Bl
Tepfr T SN &1 I 2 |

Yoid Wi : s Y T U T I 2 S 91 Bl Th
W W TN A Wi & ol Nefd §RT A1 &1 Wi 8q
SINEIRSIRIES

194 X| — Business Studies




ARG A : AR 3§ GIRT B4 dTel] &I 73 7+ 8 -
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A S 5 YoR & Hedx AR & i STl 57
() fawrfig wer (@) ST TSR

() faeriepa wer (&) STFReT R

197 XI — Business Studies



7. U g DI BN DI Y AN GHAT & A I B ST B o
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H ¢ | I R 1 I8 Faarg Tl bl 4 U3 8, HROT 9arsy |
Th HUel AT dEAT MRA H AT Rl RS T
GIeTcll 8 | 31 GaTHI @l AToTIooll Uh—1 8 3R 39 IR dael 96g
I BT 2 | HUS BT Jed ReR T | 39 ISR ST 3107 3IR

IO b 9 I TSI FeIR Dl BeThY SUHTIIT Dl T
e BT B |

200 XI — Business Studies



10.

11.

12.

13.

14.

(@) ST IaTERVT 4 [hq UHR BI G & (A9 H 91 Bl Sl
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T HeATdh sl T faedl &1 &1 | 313 ax Aieor & forg
3ATQET QT | ST D HedlhTehdll & §RT AIR (I Pl UTG BT
qAT A1 Yob BT I BT | AT Yae el &l el
3fefleTch & HET U BRI | AT AT b1 {FRIE0T PR
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fteten TaeT et IR QIUAT rde for < | ST uaer faa
DI GERITE AMTBTRAT & AHET U BRI TAT ATaLID Yo ol
@ I1S STABRI AT DI YTl BT AT < <7 |

AT dA—<Al A Ygad Yo

1.

YIRS YBArs : A-AH DI 3R F Faide o foflRad urei=n
<1 Bt ® o @' fafde o) axgail & g vd fafte= wraf ot
AT UG R & g e 3 |

9TRy dI6id : 98 Tolw /e fFaid & d1el & Hed, J[oreir #1of,
&SI, #19, YR qer fafd @t wrdl &1 fagd 9o 2rar 8 Uy

15T hEdlal 2 |

JATATd IS AAA] $SC : Ig I8 [dor@ g RraH I,
forafae @ ARt T aegelt @ YRt @ omdw <aT B THD
=T JATATT Bl aI3A, AMAT UG UMl Hed, ATl G Dl
ugf, U afe | Taf~ad ga=r 1 9l 2 |

AR U : I8 ATAd & 4 gRT Aidd d Dl g Hi¥ed iy
@ fratae 9 @ e & RS & | I8 Faide, s ol
xRNt @ Frafd & geat H IR FRaT 7 |

AR @A : 30D gRT TS DI 39 91 HI FAT &1 Il §
5 AT &1 &M & IdT © | &M G, diold &1, STEToll
fIeCT, STeTst & A/, AT &1 §a318 3MfS FEmy yare oxal = |

g9 fael | S 3MATdD Tl &Y 1fed IR ¥Rl 2 | SEb! i uferat
Bl 2 T 3 AT Yo BRI H S BRI ST © | $9H
JITCTh T A9 Ud U, SISl &l M, Aol I H5 Ud Hod,
fFraices @1 AT U4 U, Taed §a}E Gd o Wl Yoob MM
A BT B |

STeTell f9ed] : I8 SIETsl & Ahd §RT GAR Ud SRIERYFd (Aol
EIaT & fOTas g8 ATl & SI8Tol WX YT I PR PRl & | 384
A1el B! [FETRT d&-TE db of T 9 Gafdd 2rd <1 88 8l @ |
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faferr fau= : ygal W fHar s g 2 |

U UP QU PRI B Jerr H AT S1ed BRal 27 e H |
DHIF—T BT T B2

31) <UD YA BT U THRIHD FJel ¢ |
9) <UD AR BT Uh ABRIHAD AT ¢ |
) SUDHA AT

q) TUBAIRECH T |

faeoft @R wi=ifa grcarest va Siredarars awefa
AT g YT 3TRH fhT U B | TRPR gRT IR I FIaTT
H el BT DI [JUur H He[dr Ud g-amdl SrmTd wHeie gar
&R B v e werfia feu & |

faash @R yi=fa /Gas= o) faferar

1.

YPod argdl T : T @1 T8 agell R Al fhd UpR &
Y[ AT BT faar ST § @ 9 fafds & drer faar s 2
cIfeh 59 fory fFraTde &7 Hafera STferamTiRal ol i &1 g1
<1 BT & | 39 Yoob aTaxil Hed © |

gis AT & Aavid fFrafa gq faftmior : 59 Jo & siaea
BH 3N DT IcuTa a1 IaTe Yoob I A Yowhl & I
& PR DA & | TR S= [P a7 usar ® fb 9 awgeii
BT IATE T & IGATT A PR IE ¢ |

faa H @ A 4 B2 : T @ S arell awgei W) 9w
IR ¥ BC B & | o Al da frafa fosamsii | «ifsfa ama w
JMABR W &1 Q1 BICT AT U] d IR ¥ GE hael 100
gfererd Faidg@l seredl don Fafa ydaaa &=l § erud
SHISAl DI FO g §Y a1 I & el & |

AT AT YIS : 59 9T & Jfaid Hatde & fFaia &
oY eRIall & IUTE | TR 1 ST aTel] 8Ne] @ JATATfId AT
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BT Yoeh o Yfl DI SAFANT Il © | I8 HHI—P¥) T e dred
foratdet o1 deof 3R IR yer fhar Srar 2 |

frata yads &= : I8 98 siefire uRers 81 & Wi IS AT
Y[eh &TF H & 3Td: &3 BT Foid DA & | I8 AHId: T da3TT8
3ferdT BATS AES b FHIY Refd BNl & | §7hT Sga¥d HH oANTd U
Frafa Scred & oy oIS ufcrueicqss 3o Rf2d ararerel
& HRATE |

IR AR & JreTar = ST oY fHatd fad & Suererr,
foru frar Srar 2 |

e+ auefq

fIeg YTUR HTeT

SHD! WIYAT 1 STa], 1955 Bl 8 i | SHBI AT Si-dl,
RaesiRelvs § Rerd 21 I8 T il Wi7ed & St vermor
ARSI FHSIT ¥ g © a1 O AGR < D BRI TG
ferm dsell = yHIfId fbar € | sd gRT ATIIRS THIT3N DI
G AR TG’ ARG WRIHAVT TG Ha IuAY HRIAT
ST 2 | 39 U S fferRad € :

fea AR "6 B qfHwT / B

1.
2.

STCRTSE I ATUR T ST DT G BT |

g YRR BT b T e <97 (U SR fadrel @l g
B B o1y S g1 FeiRd w1 R gd Al &1 are
P TAT ISR <2 B §IF ATUTRS TS| BT USRI 6T |
IR AR & oIy ATA 3R AfEdT 991 ot 39y
R # SR IR IR-RE FHhac BT HH HA & forv
EEIGIN

I Heg TOIRTA & faeR—fawel &x=r oy afR¥as anfefe fa
AT ¥ A qHST Td TSR BT FATIY fham ST I |
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9.

I <9 B faeeh @R, e N & e & forg
JMATID dh-iTd! Tl 3N AT 20 <7 |

31T TG IS & AT & forw faey Uams & |

A <2 DI 1 AT g AaR el ARl 1 geRraetia
PNAT |

faeg SR AT FH01 § FH=9g oM & oY RIS ga1 By
qer feq d& &I FEART <7 |

YR ISR & oI B T |

JARITETT ATIR B GHETY

1.

HANT HT : Od U Q¥ B IGARI TN QU & JIART ¥ DIy
IR PR & AT SHD! ITel FH AR T Il I FHM H
EESEACEIFRSINIES

afre SIRe : <N o @1 ser fagel =9E™ H 9gd
SR &1 |

BRI FR—F0T : =gell & smard—aia & oy F9a—89a W)
FTSHA oI USd & R 3d! FaATY <11 ISl 2 | g8 SfcIRad
amard—fata fafdrt % «f 9gq sfeerds € |

DA H JAa¥ : A= <o & smua—faid Rl B
3TT—3TeT B & | FoTH® HRUT FagR B FHI RATATRAT Bl
YT g 3 Il & G H F<s a1 & & |

qarar deeft srgfaem - 9 <2 ol gaT [ 8 B HROT faah
IIHRI H AT BT AT B H 98 BISTS 3T |

facell uIRAl & IR ¥ AT BT A9E : Y WFE R GO
aRal @1 3 RIfd g ITd AUIRE FGER Bl BRI
T HRAT DTS & |
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qg—fadedia ys
g T fRwea) ¥ @ |9 (V) W e @y |

1.

TIeT & frT ATl § A fhad el fAfiar i & 9l 3 <9r
& fafearar & o= difge IRFURNN, O Uce Ud ¢TI, Bl
TART HR BT AR T |

(o) Srg=iaa (%) srgae

(1) Hga SuwHA (@) S0 F BIS el

ST 3@l |1 ¥ 31fY® HAT gRT Haax U A8 adnid®
SHI BT AT, Sifd T ST SHTedl | B w4 A
WIIH Ud JAd B, DI e © |

(@) s W fafesior (@) BarsfoiT

() AT SuHH (\1) srgif

o % & PIH—1 AT IR &7 A J8) /7
(®) JIRTET IOTR | Y9 BT XA AT
(@) JorT | HH SRkaw

(1) faceh Rl & Aifra SuRerfa
(@) 99 BT MaTTHd HH |

g & ot AR A A fhad S Sifde 87

(®) srg=if (@) BTl
(M) 3% wR fafwior (51) e SUHH

= 9 PR 7 WRd @1 ygE i /&l 3 ¥ Ud T8
g°

(@) HUST UG T (@) ¥ Td ORI

() et v giforem (@) IR =Tad |
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10.

11.

12.

=1 § 9§ DU 78 9= B WIS Jal H ¥ U el 87

(@) emgdfe garsal (@) da1 Td Ugiferad SdTe
(T) AR U HIFT ger (&) 7T

7 3§ | DT S 9RT D TG SR Hal H W b el of
(®) gy @) 9B

(1) STH (@) Roilets

forata o ura A @ forg f=forRaa # & a9 9 vord
DI AT ol Bl |

(@) M3 AR

(@) 9~g U

(3T) IS G Sl UHI U5

(&) 9% @1 dw=n

= § | DI A1 Yo IR AT BT ST A 2°

() ScUTe Yob B Al (W) AT Yob DI ATaAl

(1) fafa &= a1 ama=d (&) STe §eE W §axTe!

e A A - Faia Sdfed gol d Afgera T8l 8?

CORCININEACINEY (@) ITH WA YA UF
(1) vaer faer (@) PR &I ¥dig

STd ATl BT SISl TR Q&I & ST & df STl @
HEM §RT SINT IS DI HEA 5—

() STBISRII ¥¥Ig (@) BIRS @ ¥die

(1) AR AT Wi (@) Se & Ry & [

7 § | ST Teld faidd gRT 99131 ST1aT © ORI Steret &
AT WOl 3 Geferd faavor B 8 S Ao a1t &7 9, Yol dl
A=, STEToll fddl, TdeT §a)T8, STelsl &l A 3ffe:
CORSESIRER (@) UBISRT A

(M) SRS 1 ¥ (&n) fafergm o=

225 XI — Business Studies



13.

14.

15.

Tl o 4 gRT 99 W Fiae g1 ford faal & qra=
1 TRET & BRA B | 98 o

(@) dgd% 9= (@) A" oA
WESESIRCES] (&) fafere o=
ALY fIzd =AUR FHST H A TP & Sl G 1 |
() PMY =R (@) S =R

(7T) SR Aefed faer U (@) 379 | DI el
faeg @I 3MThal Af¥de Tifa T HeT ST 87

16.  fHel dH—
ISITH BT YA I STETSl BT AId STalel IR AT &
de & ggard Hafde o <dl @
ey 4G STETSIl ¥l gIRT SIRI STaTel IR HTe
gt &1 vAIe q1 e a8 R
Tge DI 2Tue |
Terell faect 9 Yol H fad A1dd &1 fawga

STHHRT B 21 341 & MR W)
STETST SARARIT ST &

AT A1l &I gAT I gard 2 b AT 1 ST b
< H gaT T |

17.

18.

fFrafeiRad % 9 @19 A1 gawr @ (Y # v =g FAmar o
IS AT AfTPR O Uce IR geATd four fagef <o @
SN DI P Yo b YART DI <dl 87

() TSHRIT (@) wdfaer fafemior

(1) Aol I aTell Hed el (8) Hgad IUhd

IR a9 | Yd9T xR+ B 39 fafer &1 9 Ia1sy o
DIg HFIT I faae H uiR=retT uR qof == ur el &7

(@) ATSHRT (@) wfaer fafamfor

(1) AUl I aTell Hed BRIl (8) Hgad SUhd
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Jifderyg SR drel Y (1 3id dTel)
1. RIS AT T 872
fael a9 & 31 YbR gdrgT?

AN o

RS I | U9 & Pl &l axld dargy |

dfaer fafemfor T 87

ThaTSolR B BT 87

ST RTEATR ?

AT ST &1 Yol] & 719 Iaqrgy?

TRy §IoTd T 87

SEZ &1 qui %4 FT & ?

ST SFORTSE T ITUR AR & A9 TSy ?

I TXATAST BT AT qa1gV T4 SMITAd & §b IRT TRET J1o7dT

3ATRATA 3T i1l & b 98 Faided gR1 S9 R o g faatl a1

AT R T |

12.  W-Ruae R (SE qd ofa g &1 Faiae wH &l
FT AT HAT BT &7

13, ua9r {3t (Bill of Entry) &7 &1 Hewd & ?

14. TSR g HhargRIT § dad U 3faR T 3 |

15.  O19 U VR HHAT foedl facell oraei # fRr Tty R ol @
AT SRS I I H T2l BT I8 hIF—T JhR 87

16.  XYZ Ltd. Co. S U& IFNIDHI & g oi-ar Rerd R Ltd. Co. &I
THAT 379 H 100 Ufera a9 el § | 99 R Ltd. {5 ToR @
B DEATYI ?

17.  FD.. &1 IR & |

18. C&F Uoie I B¢ |

19.  UP 9RAI BH BoR] BUS &I 0T MRST BT T H d8aR
TR AT S ST UR R Fehell © | U H AR BH Bl AT
ITE BBl o SITTHR BIIT?
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20. Xif91 3R W& fafas g | 99 ®wal 9 Afssral &1 mand
BT & STafe Fw NUT JaT SUTer HRardr © | 73d 3R
AT gRT fhY 717 TuR H SR e ST |

21. A9 U ST (AT & | 98 37U A1el (Hald R =medl & |
AT D IR AR | A BT 81 dlel DIy U
T3 |

22. R facer & fafimT &= aedr 21 S Pis Udh faeel
faf T %1 ArRH 9arsy |

23. IATGH B foTT TalgeT ARRAT w7 872

g AT U (3—4 3IAH dToA)

1.

N o o ~ w0 DN

10.
11.

MTAR® TAT AR ATAR H 3R T P |

AT SUHH RT3 ?

RIS I B &1 DI AT HIfOTY ?

faeg @R e & Hrat #1 avie HIfe?

STeTol f9ed] T 87 I8 Uael fder 9 fhd g =1 7 |

fI9q IR A6 & FIT ST B?

AT AR H AT WU H Folagii-d a3l Bl IcaTa a9gd

B BH AN R PRAT © | Al 9RA =9 I §7 31 BT ATUR
HRAT & T WIR DI FAT AT BIIT?

IEC %R UTST R+ P 70 31aqedes HRIars] or 27
RIS TR | 31T dTed) TR dTETy Ry 87
At s U aRe & foly RIT—ariT S1Taea s &7
=1 gu=l Bl AT -

1) HSHRIR

2

RSIECRE
) STerell e
) ST TA-TH

w

4
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12.

13.

14.

15.

S ged e | I8 (Aol foram 1am o b U SRSy AR

e (ITO) RRATUAT BT ST AT RIdT SEa3y Aew <3 &

e SR MM 991V | W I8 IR G9a 781 81 o | g

IOITY AT o aTeli o GATT ATHd el AT &1 3R 3 #

T |3 ITO 9911 H A%l 8y |

1) O HTS &I A ford |

2) GATT &I q 31ef 87

3) I8 UKTd e H FI A8l YRT 81 UTI1?

) SRS AR 1 §911d 9 et el Bl &1 @]

a1 |

. I 7 v T BIRAT BY HFAT BT 1000 AETSA BIF BT
TS T | S 3MQeT H ATl ! /731, (¥, g 9 3= |
HART 9ral BT Ieed (AT SHD A5 IHATA H SIYTH
FHFT DI 500 ATl BIF DT A QAT | I < H ATA
P AT FEel AT 1A BT Seoid el fhaT |
3y ga1=y foh IS MR @F W9l # 3T BT RIT had a7
RIS 9 MU g7 & 70 e & fagsh @mar a1 vy #
FIT Pedl?

“YTepfcTeh AT & STFAT [IARUT BT HHAT B b (oT7 RIS

AT Y JfARIAT 8 | ddb <Y |

ORI ATYR H YA BT FIH SUYad G GRITT TRIDT DI—HT

27 fafaeal s 9= @ AT MTdddl o dl dRal g guid

BN |

4

4l IR a1t Y% (56 3(® o)

1.

IR FqAR W g TAT BHI BT B dTel A BT G0
PIFoTY?

It & vgad 81 dTel % Ueoldl & 9uid BHIfT ?

STTATET UfshaT T GuiA HITTY ?
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10.
11.

fr=forfRad &1 =T HIfoTe ?

1) ARG YOdrs
2) frafa s
3) WG UA

4) fdeg FUR HTeA

3T IMRBT F AUSTY JATT BRAT AT © | SIBT AT DR &

foTT amueT TR HRIfAfS oY BfY ?

S Ltd. STSHIRAT &I YS! BT fF1aTd BT ATE & 39 BT H
S Ltd. @ BIF—PIH A Jold TIR B BT |

319 U 91c fidT € | 317 391 wret &7 forafa EmeT & ared 2 |
S 3MTTPT fha—foh TR} BT ATHAT BT IS FhdT & 2

RIPPLES SUSISEINT Bl RGBT & dTTdIe | 5000 g2l &l Sied
BT 3T AT B | 39T 39 faTd & folu o wriare! &=l giefl?

=1 goigl &l ugam :

1) I TIE &I & A §RT S8l R ATd & A&l & Yl
BRIGEZEARIRSIC B

2) UE Yol STEloll HH1 §RT SINI STaTol UR ATl &l Ui &l
TG & AT I GEATE b S of ST DI 2ae 4T |

3) NI WGl & MUSH & oy YIrde &1 §av Iugdhd Td
GRI&TT A |

4) 39 Yoid & IMIR W HYcH TSR fHafd o srgafa <ar & |
5) 98 UUH ST a¥Iall @ faRId SIFdbRI UaTH HRel & |

6) T UYF & IR R MATRIT GGV STETol & AR STl 2 |
freq @TUR e @) FAT HfHGT 87

S wg=l qema H Ud Whex fAar €1 SHeT ga
SFIR®T ¥ ALY @I &l UM R WRT 919 31T © | 98 3
fOdT BT I Fea <1 & 5 d U U bhag] dbldh H 10T
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ST I gferor—gd R 3R #e yd & <2i H 9l ATIR R uTe |
£ FTeaT §9 UG @ AT T8l <d | 9 I8 @18 © (b I8
BT d SIErT IR | I B | 39 IR A1 § 989 e Sl 2 |
U1 S [daR W 9 989 H J Q1 RIT—IT Selld Qi |
T
3179 fh¥RT e AT & ? AU FEAf B 1T PRI T N |
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AT 99 9A7-1

JNferhad AT 3 T fdrdH 3d 80
gt 1 gl @ 3 faRav | (1)
ged 2 fgen, g fafice # 500 39 250 IS BT URG ©, foraH
A 98 T 50 IS 37 B YA &R Al & | o7 fafics &
YA Pl BT YA BT H ABS I8 Dl Rerfay § Fqor a1
YT T ENT? (1)
g 3 STHT WIHR HRAT dBT BT Hd aRE BT B 8° (1)
(@) TTaHd HR (@) 7T B
(1) AHIRTS BT (@) SWRIad § H BIs 7ol |
U3 4 O & AMINIG SRaIId | MYHT a7 IfAug 82 (1)
Ued 5 MY P &R D SMYR UR FAAT 39T Ud YaiebRT 39T H 3R
DINTT |
U3 6 Uolel (-der &7 37ef garsy | (1)
ge 7 @, e Eide | Ad @ i @ fou gl e @ fawme
TR oI BT SIS BH= & W1 UifaeT fhar | 8T ™1 faby 1y
ifaeT 1 A forRkay | (1)
U3 8 33 Ud FRUMUAT H 3T B MR TR TR HIFTT | (1)
ged 9 Sfder R4 @1 ofes el @ e did § b = | 98
RfeRm, St f6 gep foefar € 9 Al oar € iR fawerr okl &
AfESRIl BT 99 IdT © S 3fd H (U ATEDl Bl Je [aha &R
<l B S P & SR SNfd<R Udh HedR famdr 2|
SEVAICK] (1)
g3 10. UH HSR &I 9™ darsy OaH & & a9 # Afi= uar @t
TG 9T dTel 3 IR B 7 | (1)
g3 11. drel ol f5d IR & ARy 87 (1)

() sfrem weR (@) fauria wer
(TT) gUR HHC (@) SWRIad § H BIs 7ol |
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UR 12.

UR 13.

UR 14.

U 15.

U3 16.

U 17.

U3 18.

SIS (FTSS) WV X T STy 87 (1)

ST o). U I Rl 7 o MRa Rerd fiedwe ol &
FHAT AT H 100% 99T fdar € | Merpws ofl. a9 ydR i
BT HEATYIT? (1)
Aol Yool ARSI aard dl fbd YbR o1 gazr fafer
A &2 (1)
() wfaar fafior (@) emsif

(1) Shearg i (&) EgeT SUHA

“HIfShT T Aol b # Jpfear (HRRR) @ R s & 9
@1, FTHH BRI DI 9gd B 88 | JBI (69 UHR & SIIRaH
B AT B TE &2 (1)

@G 7 A BR BT GHT T 12,00,000 & oI drresar ‘a7 qo
316,00,000 & folg dIHTERTT ‘d' & AT HRAMT | Udh GECH & QR
HR PI & g5 Ud DG 7 2,80,000 (Bt BT) Bl &fdd & forw
M BT W QAT {51 | T 98 T8 IR Fahall o7 (1)

SRIGT & Hed H 99 @ Uifie Rigid &1 9M 918y (1)

9 9 H ge @I W S 81| 3oR Fg g9d AR W 37T
famed <ar ¥ for s va fRy A & a1e, i e Stum—ama
1 AEY @ H RIEART PR AT ST 2| g8 a9 @rr qen
AR W HF & @ed gUf Rl 2| 59 dF @i BT A IRl
ST ¥ @l & o TRIR 8 1Y (1)

ERT MY USSR ¢ YAM W MU BT HehR IR Hl 2 |
9 BH BT A5 W 9gd 1 e $fed S uar 21 A
@ Hiferd! & I8 A9 & f afe I fasme w e a7 o &
AT B T FEdYYl A HHGIR I8 SRl 8 | BH & U ATRIGR
7 gena faar & fasmos &1 &M fosd fasmos dwe o 9 aR
B9 S Heayul T | Had 81 Aahd o | g Refd 7 g fasue
BT T AT U BT 9T 39 fohaT R g BH MW | BH o 39
T DI AR fbar qeIr AhRIS GRUTH U fdhy | 39 ‘SJasay
@ 9 S Y R BT U8y | (1)
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YR 19.

YR 20.

URq 21.

U 22.

Ul 23.

U 24.

Ul 25.

YR 26.

T ARRY S g9 dlell ¥ U Sdil IR F1SS Sl
T (Reebok) &I AN (Logo) T ATH UANT &xell & | G
s Al DAl W 999 H %o B § | T IE AIAAD

AfCTehdT & ST AT 27 U IR Bl gite Bl | (1)
for=ferRaa & & @9 <t anfefe fopam =21 27 (1)
(@) 9% H FoTDH BT BRI (@) RBRI fIemerd § gem

(M) el §RT &R | WMT 941 (6) BR ITe |
“FaATI DT 39 gl & IR TR AT ST a1y Sy
IS gR e HHsT Sd § |7 ARl B | (3)

"G BH $TXIC WR AU G WIABR GT W B FeI e
STHFRIT T6 Ugd Adhd & | $eic STHIEdl TR 93 B Al &
3G < A &, AT DT Y&l of Fehdl & AR YA 1 PR Al

21" IR | IR fdhgl dF SRer T 9oy | (3)

eI HER @ IgHId Gl QM B QIR HEhR AR

g, fox M Th—g R | =1 2| aIram iy | (3)

TSt ol ARy @ fhal 0F faeani @ @mer $If |
3rerar

AT SUDH DI fbeal A fARINarRil &1 aui| ity (3)

AT T AIce UHISce 2| a8 30 BH ol TR, faeell &
TARN 2| IR A BH AT D UTER] S9 Hegy 5ol b I
3 ATIR BT TSIHRUT $H TBR HRAMT AT b ST SRAHT
AT BT S HH B G olfdbd AT 81 I8 MU AR H foosdl 31
Bl fA0RT o # 9RfieR =7E1 991 e | (3)

(i) IRIEAT §RT YA S aTel SaTaTRe | & YISy &l
BILICHIF]

(i) 9T () # A fdhy U SUIRE ST & URU DI PIg &l
[ENARIGERIR

g 3T hrsdl Bl 9erdl ol & oIy TRBR §RT HIT—bI
¥ %A SSIY Y 87 ARAT I | (4)
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R 27.

YR 28.

YR 29.

IR 30.

ST

fUos Ud Ugrs! el ¥ SErl & ot WReR URUMY Ua= &
TS 21" 398 9 fhsl IR URUMRN &l quid I |

T - Had & g A= 9&R & Sl 994 T did
fRar | S8 3191 WioH fIsh! v Wiew &1 foiy forar | i
fapedl &1 favelvor Hxe IR I <feror YR @ 99 g
o BT i foram | 396 U 2 4,00,000 @1 ST 2 @R 9%
% 7,00,000 T FE0T o |

SWRIF QU 7Y 3gee A I &I BRI Bl ygdNg, dfdadl
Igd B g, STDT BT, 7 FaAT 3RT B H &I T |
fBEl o= 9 BRBI DI AT FHSISY STThT a1 aA IS
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11.
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PROJECT WORK IN BUSINESS STUDIES FOR
CLASSES Xl AND XIlI
(ONLY ONE PROJECT TO BE DONE FROM 2018 — 19 CLASS-XII)
Introduction

The course in Business Studies is introduced at Senior School level to
provide students with a sounc understanding of the principles and
practices bearing in business (trade and industry) as well as their
relationship with the society. Business is a dynamic process that brings
together technology, natural resources and human initiative in a
constantly changing global environment. With the purpose to help theM
understand the framework within which a business operates, and its
interaction with the social, economic ,1 technological and legal
environment, the CBSE has introduced Project Work in the Business
Studies Syllabus for Classes XI and Xll. The projects have been
designed to allow students to appreciate that business is and integral
component of society and help them develop an understanding of the
social and ethical issues) concerning them.

The project work also aims to empower the teacher to relate all the
concepts with what is happening around the world and the student's
surroundings, making them appear more clear and contextual. This will
enable the student to enjoy studies and use his free time effectively in
observing what's happening around. By means of Project Work the
students are exposed to life beyond textbooks giving .them
opportunities to refer materials, gather information, analyse it further to
obtain relevantinformation and decide what matter to keep.

Objectives

After doing the Project Work in Business Studies, the students will be

able to do the following:

. develop a practical approach by using modern technologies in
the field of business and management;

. get an opportunity for exposure to the operational environment
in the field of business management and related services;
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. inculcate important skills of team work, problem solving, time
management, information collection, processing, analysing and
synthesizing relevant information to derive meaningful

conclusions

. getinvolved in the process of research work;

. demonstrate his or her capabilities while working independently
and

. make studies an enjoyable experience to cherish.

Class Xl : Guidelines for Teachers

This section provides some basic guidelines for the teachers to launch
the projects in Business Studies. It is very necessary to interact,
support, guide, facilitate and encourage students while assigning
projects to them.

The teachers must ensure that the project work assigned to the
students whether individually or in group are discussed at different
stages right from assignment to drafts reiii& and finalization. Students
should be facilitated in terms of providing relevant materials or
suggesting websites, or obtaining required permissions from business
houses, malls etc. for their project. The 16 periods assigned to the
Project Work should be suitably spaced throughout the academic
session. The teachers MUST ensure that the students actually go
through the rigors and enjoy the process of doing the project rather than
depending on any readymade material available commercially:

The following steps might be followed:

1. Students must take any one topic during the academic session
of Class XI.
2. The project may be done in a group or individually.

The topic should be assigned after discussion with the students
in the class and should then be discussed at every stage of
submission of the draft/final project work.

4. The teacher should play the role of a facilitator and should
closely supervise the process of project completion.
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5. The teachers must ensure that the student's self esteem should
go up, and he /she should be able to enjoy this process.

6. The project work for each term should culminate in the form of
Power Point Presentation/Exhibition/ Skit before the entire class.
This will help in developing ICT and communication skills among
them.

The teacher should help students to identify any one project from

the given topics.

. Project One: FieldVisit

The objective of introducing this project among the students is to give a

first hand experience to them regarding the different types of business

units operating in their surroundings, to observe their features and

activities and relate them to the theoretical knowledge given in their text

books. The students should select a place of field visit from the

following: - (Add more as per local area availability.)

1. Visitto a Handicraft unit.

2. Visitto an Industry.

3. Visit to a Whole sale market. (vegetables, fruits, flowers, grains,
garments, etc.)

4. Visitto a Departmental store.

5. Visitto a Mall.

The following points should be keptin mind while preparing this visit.

1. Select a suitable day free from rush/crowd with lean business
hours.

2. The teacher must visit the place first and check out on logistics.
It's better to seek permission from the concerned business-
incharge.

3. Visit to be discussed with the students in advance. They should

be encouraged to prepare a worksheet containing points of
observation and reporting.

4. Students may carry their cameras (at their own risk) with prior
permission for collecting evidence of their observations.
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1.

Visit to a Handicraft Unit

The purpose of visiting a Handicraft unit is to understand nature and
scope of its business, stakeholders involved and other aspects as
outlined below-

a)

b)
c)
d)
e)
f)

9)
h)

2.

The raw material and the processes used in the business:
People /parties/firms from which they obtain their raw material.

The market, the buyers, the middlemen, and the areas covered.
The countries to which exports are made.

Mode of payment to workers, suppliers etc.

Working conditions.

Modernization of the process over a period of time.

Facilities, security and training for the staff and workers.

Subsidies available/ availed. i) Any other aspect that the
teachers deemfit.

Visitto an Industry.

The students are required to observe the following:

a)
b)
c)

d)

g)

h)

)

Nature of the business organisation.
Determinants for location of business unit.

Form of business enterprise: Sole Proprietorship, Partnership,
Undivided Hindu Family, Joint Stock Company (a Multinational
Company).

Different stages of production/process e) Auxiliaries involved in
the process.

Workers employed, method of wage payment, training
programmes and facilities available.

Social responsibilities discharged towards workers, investors,
society, environment and government.

Levels of management.
Code of conduct for employers and employees.
Capital structure employed- borrowed v/s owned.
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Quality control, recycling of defective goods.

Subsidies available/availed.

Safety Measures employed.

Working conditions for labour in observation of Labour Laws.
Storage of raw material and finished goods.

Transport management for employees, raw material and
finished goods.

Functioning of various departments and coordination among
them (Production, Human Resource, Finance and Marketing)

Waste Management.

Any other observation.

Visit to a whole sale market: vegetables / fruits / flowers /
grains/garments etc.

The students are required to observe the following:

a)
b)

c)

d)

g)
h)

j)
k)

Sources of merchandise.
Local market practices.

Any linked up businesses like transporters, packagers, money
lenders, agents, etc.

Nature of the goods dealtin.

Types of buyers and sellers.

Mode of the goods dispersed, minimum quantity sold, types of
packaging employed.

Factors determining the price fluctuations.

Seasonal factors (if any) affecting the business.

Weekly/ monthly non working days.

Strikes, if any- causes thereof.

Mode of payments.

Wastage and disposal of dead stock.
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m) Nature of price fluctuations, reason thereof.
n) Warehousing facilities available\availed.

0) Any other aspect.

4. Visit to a Departmental store

The students are required to observe the following:
a) Different departments and their lay out.

b) Nature of products offered for sale.

C) Display of fresh arrivals.

d) Promotional campaigns.

e) Spaces and advertisements.

f) Assistance by Sales Personnel.

o)) Billing counter at store - Cash, Credit Card/ Debit Card, swipe
facility. Added attractions and facilities at the counter.

h) Additional facilities offered to customers
i) Any other relevant aspect.

5. Visit to a Mall

The students are required to observe the following:

a) Number of floors, shops occupied and unoccupied.

b) Nature of shops, their ownership status

C) Nature of goods dealtin: local brands, international brands
d) Service business shops- Spas, gym, saloons etc.

e) Rented spaces, owned spaces

f) Different types of promotional schemes.

o)) Most visited shops.

h) Special attractions of the Mall- Food court, Gaming zone or
Cinemaetc.

i) Innovative facilities.
j) Parking facilities.

Teachers may add more to the list.
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. ProjectTwo: Case Study on a Product

a) Take a product having seasonal growth and regular demand with
which students can relate. For example,

Apples from Himachal Pradesh, Kashmir.
Oranges from Nagpur

Mangoes from Maharashtra/U.P./Bihar/Andhra Pradesh
etc.

Strawberries from Panchgani

Aloe vera from Rajasthan
Walnuts/almonds from Kashmir
Jackfruit from South

Guavas from Allahabad

Pineapples from North East India
Teafrom Assam

Orchids from Sikkim and Meghalaya
Pottery of Manipur

Fishes from coastal areas.

Students may develop a Case Study on the following lines:

(i) Research for change in price of the product. For example, apples
in Himachal Pradesh during plucking and non plucking season.

(ii) Effect on prices in the absence of effective transport system.

(iif)  Effecton pricesin the absence of suitable warehouse facilities.

(iv)  Duties performed by the warehouses.

(v) Demand and supply situation of the product during harvesting
season, prices near the place of origin and away.

Students may be motivated to find out the importance of producing and
selling these products and their processed items along with the roles of
Transport, Warehousing, Advertising, Banking, Insurance, Packaging,
Wholesale selling, Retailing, Co-operative farming, Co-operative
marketing etc.
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The teacher may develop the points for other projects on similar lines for
students to work on.

The teacher may assign this project as 'group' project and may give
different products to different groups. It could conclude in the form of an
exhibition.

ProjectThree: AidstoTrade

Taking any one AID TO TRADE, for example Insurance and gathering
information on following aspects

1.

o M b

History of Insurance Lloyd's contribution.
Development of regulatory Mechanism.
Insurance Companies in India

Principles of Insurance.

Types of Insurance. Importance of insurance to the
businessmen.

Benefits of crop, orchards, animal and poultry insurance to the
farmers.

Terminologies used (premium, face value, market value,
maturity value, surrender value) and their meanings.

Anecdotes and interesting cases of insurance. Reference of
films depicting people committing fraudulent acts with insurance
companies.

Careersin Insurance.
Teachers to develop such aspects for other aids to trade.

Project Four:Import/Export Procedure
Any one from the following

Import /Export procedure The students should identify a product
of their city/country which is imported /exported. They are
required to find the details of the actual import/export procedure.
They may take help from the Chambers of Commerce, Banker,
existing Importers/Exporters, etc.
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They should find details of the procedure and link it with their Text
knowledge.

The specimens of documents collected should be pasted in the
Project file with brief description of each. They may also visit
railway godowns/dockyards/ transport agencies and may collect
pictures of the same.

Presentation and submission of project report.

At the end of the stipulated term, each student will prepare and submit
his/her project report. Following essentials are required to be fulfilled for
its preparation and submission.

1.

The total project will be in a file format, consisting of the
recordings of the value of shares and the graphs.

The project will be handwritten.
The project will be presented in a neat folder.
The project report will be developed in the following sequence-

« Cover page should project the title, student information,
school and year.

 Listof contents.

 Acknowledgements and Preface (acknowledging the
institution, the news papers read, T.V. channels viewed,
places visited and persons who have helped).

* Introduction.

«  Topicwith suitable heading.

« Planning and activities done during the project, if any.

*  Observations and findings while conducting the project.

*  News paper clippings to reflect the changes of share prices.

« Conclusions (summarised suggestions or findings, future
scope of study). * Appendix (if needed).

* Teachersreport.
« Teachers willinitial Preface page.

257 XI — Business Studies



V.

« At the completion of the evaluation of the project, it will be
punched in the centre so that the report cannot be reused
butis available for reference only.

+ The projects will be returned after evaluation. The school
may keep the best projects..

Project Five: A visit to any State Emporium (other than your
school state).

The purpose of this projectis thatitleads to -

17.
18.

19.

20.
21.
22.
23.
24.
25.

Development of deeper understanding of the diversity of
products in the states like Assam, Tripura, Nagaland, Mizoram,
Manipur, Meghalaya, Sikkim, Arunachal Pradesh, Jammu and
Kashmir, Kerala, Chhatisgarh, Telangana, Andhra Pradesh and
other states of the country.

Sensitization and orientation of students about other states,
their trade, business and commerce

Understanding the cultural and socio-economic aspects of the
state by the students.

Weekly/ Monthly non-working days

Mode of billing and payments - Cash, Credit Card/ Debit Card,
Swipe facility.

Does the emporium sell its merchandise in installment / deferred
payment basis

Do they provide home delivery and after sales services.
Different types of promotional campaigns / schemes
Assistance by Sales Personnel

Export orientation of this emporium and procedure used
Policies related to damaged/ returned goods

Any government facility available to the emporium

258 XI — Business Studies



26.
27.
28.
29.

30.

Warehousing facilities available / availed
Impact of tourism on the business of emporium
Additional facility offered to customers

Any Corporate Social Responsibility (CSR) assumed by the
emporium

Contribution made by the emporium to its locality

ASSESSMENT

The marks will be allocated on the following heads.

1. Initiative, cooperativeness and participation 1 Mark

2. Creativity in presentation 1 Mark

3. Content, observation and research work 2 Mark

4. Analysis of situations 2 Mark

5. Viva 4 Mark
Total 10 Marks

CLASS XIl GUIDELINES FORTEACHERS

Students are supposed to select two units out of four and are required to
make one project from each selected unit. (Consist of one projects of 20
marks)

1.
2.

Help students to select any one topic for the entire year.

The topic should be assigned after discussion with the students
in the class and should then be discussed at every stage of the
submission of the project.

The teacher should play the role of a facilitator and should
closely supervise the process of project completion. The
teachers must ensure that the project work assigned to the
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students whether individually or in group are discussed at
different stages right from assignment to drafts review and
finalization. Students should be facilitated in terms of providing
relevant materials or suggesting websites, or obtaining required
permissions from business houses, malls etc for their project.
The 30 periods assigned to the Project Work should be suitably
spaced throughout the academic session which is to be divided
between the two projects as per the need...The teachers MUST
ensure that the students actually go through the rigors and enjoy
the process of doing the project rather than depending on any
readymade material available outside.

The students must make a presentation of the project before the
class.

The teachers must ensure that the student's self-esteem and
creativity is enhanced and both the teacher and the student
enjoy this process.

The teachers should feel pride in the fact that they have explored
the different dimensions of the project in an innovative way and
their students have putin genuine work.

Project One: Elements of Business Environment

The teachers should help the students in selecting any one element of
the following:

1.

Changes witnessed over the last few years on mode of
packaging and its economic impact. The teacher may guide the
students to identify the following changes:

a) The changes in transportation of fruits and vegetables such
as cardboard crates being used in place of wooden crates,
etc. Reasons for above changes.

b) Milk being supplied in glass bottles, later in plastic bags and
now in tetrapack and through vending machines.

c) Plastic furniture [doors and stools] gaining preference over
wooden furniture.
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d)

e)

f)

)
h)

i)

The origin of cardboard and the various stages of changes
and growth.

Brown paper bags packing to recycled paper bags to plastic
bags and cloth bags.

Re use of packaging [bottles, jars and tins] to attract
customers for their products.

The concept of pyramid packaging for milk.
Cost being borne by the consumer/manufacturer.

Packaging used as means of advertisements.

The reasons behind changes in the following:

Coca - Cola and Fanta in the seventies to Thums up and Campa
Colainthe eighties to Pepsi and Coke in nineties.

The teacher may guide the students to the times when India sold
Coca Cola and Fanta which were being manufactured in India by
the foreign companies.

The students may be asked to enquire about

a)

b)

c)

d)

a9)
h)

)

Reasons of stopping the manufacturing of the above
mentioned drinks in India THEN.

The introduction of Thums up and Campa colarange.

Re entry of Coke and introduction of Pepsi in the Indian
market.

Factors responsible for the change.
Other linkages with the above.

Leading brands and the company having the highest market
share.

Differentlocal brands venturing in the Indian market.
The rating of the above brands in the market.

The survival and reasons of failure in competition with the
international brands.

Other observations made by the students
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10.

11.

12.

The teacher may develop the following on the above lines.

Changing role of women in the past 25 years relating to joint
families, nuclear families, women an a Wend earner of the family,
changes in the requirement trend of mixers, washing machines,
micro wave and standard of living.

The changes in the pattern of import and export of different
Products.

The trend in the changing interest rates and their effect on
savings.

A study on child labour laws, its implementation and
consequences.

The state of 'anti plastic campaign,' the law, its effects and
implementation.

The laws of mining /setting up of industries, rules and
regulations, licences required for running that business.

Social factors affecting acceptance and rejection of an identified
product. (Dish washer, Atta maker, etc)

What has the effect of change in environment on the types of
goods and services? The students can take examples like:

a) Washing machines, micro waves, mixers and grinder.
b) Need forcréche, day care centre for young and old.
c) Readytoeatfood, eating food outside, and tiffin centres.

Change in the man-machine ratio with technological advances
resulting in change of cost structure.

Effect of changes in technological environment on the behaviour
of employee.

ProjectTwo: Principles of Management

The students are required to visit any one of the following:

1.

A departmental store.
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2.
3.
4.

An Industrial unit.
A fast food outlet.

Any other organisation approved by the teacher.

They are required to observe the application of the general Principles of
management advocated by Fayol.

Fayol's principles

—

Division of work.
Unity of command.
Unity of direction.
Scalar chain.
Espirit de corps.
Fair remuneration to all.
Order.
Equity.
Discipline.
Subordination of individual interest to general interest.
Initiative.
Centralisation and decentralisation.
Stability of tenure.
OR

They may enquire into the application of scientific management
techniques by F.W.Taylor in the unit visited.

Scientific techniques of management.

1.
2.
3.

Functional foremanship.
Standardisation and simplification of work.

Method study.
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Motion Study.

Fatigue Study

4
5. Time study.
6
7

Differential piece rate plan.

Tips to teacher

(i) The teacher may organize this visit.

(ii) The teacher should facilitate the students to identify any unit of
their choice and guide them to identify the principles that are
being followed.

(i) Similarly they should guide the students to identify the
techniques of scientific management implemented in the
organisation.

(iv)  Itmaybe done as a group activity.

(v)  Theobservations could be on the basis of

The different stages of division of work resulting to
specialisation.

Following instructions and accountability of subordinates to
higher authorities.

Visibility of order and equity in the unit.
Balance of authority and responsibility.
Communication levels and pattern in the organisation.

Methods and techniques followed by the organisation for
unity of direction and coordination amongst all.

Methods of wage payments followed.The arrangements of
fatigue study.  Derivation of time study.

Derivation and advantages of method study.

Organisational chart of functional foremanship.
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Vi.

Vii.

* Anyotheridentified in the organisation

It is advised that students should be motivated to pick up
different areas of visit. As presentations of different areas in the
class would help in better understanding to the other students.

The students may be encouraged toedevelop worksheets.
Teachers should help students to prepare observation tools to
be used for undertaking the project.

Examples; worksheets, questionnaire, interviews and organisational
chartetc.

ProjectThree: Stock Exchange

The purpose of this projectis to teach school students the values
of investing and utilising the stock market. This project also
teaches important lessons about the economy, mathematics
and financial responsibility. The basis of this project is to learn
about the stock market while investing a specified amount of
fake money certain stocks. Students then study the results and
buy and sell as they seefit.

This project will also guide the students and provide them with

the supplies necessary to successfully monitor stock market

trends and will teach students how to calculate profit and loss on

stock.

The project work will enable the students to:

« understand topics like sources of business finance and
capital market

« understand the concepts used in stock exchange

* inculcate the habit of watching business channels, reading
business journals/newspapers and seeking information
from their elders.

The students are expected to:

a) Develop a brief report on History of Stock Exchanges in
India. (your country)

265 XI — Business Studies



b)

Prepare a list of at least 25 companies listed on a Stock
Exchange.

To make an imaginary portfolio totalling a sum of Rs. 50,000
equally in any of the 5 companies of their choice listed above
over a period of twenty working days.

The students may be required to report the prices of the stocks
on daily basis and present it diagrammatically on the graph
paper.

They will understand the weekly holidays and the holidays
under the Negotiable Instruments Act. They will also come
across with terms like closing prices, opening prices, etc.
During this period of recording students are supposed to
distinctively record the daily and starting and closing prices
of the week other days under the negotiable instrument act
so that they acquire knowledge about closing and opening
prices.

The students may conclude by identifying the causes in the
fluctuations of prices. Normally it would be related to the
front page news of the a business journal, for example, °
Change of seasons.

Festivals.

Spread of epidemic.

Strikes and accidents

Natural and human disasters.

Political environment.

Lack of faith in the government policies.

Impact of changes in government policies for specific
industry.

International events.

Contract and treaties at the international scene.

Relations with the neighbouring countries.

Crisis in developed countries, etc.
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The students are expected to find the value of their investments and
accordingly rearrange their portfolio. The project work should cover the
following aspects;

1. Graphical presentation of the share prices of different
companies on different dates.
2. Change in market value of shares due to change of seasons,

festivals, natural and human disasters.

3. Change in market value of shares due to change in political
environment / policies of various coutnries/crisis in developed
countries or any otherreasons.

4. Identify the top ten companies out of the 25 selected on the basis
of their market value of shares.

It does not matter if they have made profits or losses.

IV. Project Four : Marketing

1. Toothpaste 2. Noodles

3. Shampoo 4. Bathing Soap

5.  Washing Detergent 6. Washing Powder
7. Lipstick 8. Moisturiser

9. Shoe Polish 10. Pen

11. Shoes 12. HairDye

13. Mobile 14.  Chocolate

15. Sauces/ketchup 16. Ready Soups
17. Body Spray 18. Fairness Cream
19. HairOill 20. Roasted Snacks
21. Jeans 22. Pickles

23. Squashes 24. Jams

25. Salt 26. Bread

27. Butter 28. Shaving Cream
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29.
31.
33.
35.
37.
39.
41.
43.
45.
47.
49.
51.
53.
55.

Razor

e-Wash

Air Conditioners
Sunglasses
Fruit Candy
Bathroom Cleaner
Shoe Polish
Baby Diapers
Adhesive

Ladies Footwear
RO System
Mixers

Learning Toys

Squashes

30.
32.
34.
36.
38.
40,
42,
44,
46,
48,
50.
52.
54.
56.

Cheese Spreads
Tiffin Wallah
Infantdress
Fans

Washing Powder
Wipes

Blanket

Hair Dye
Refrigerator
Ready Soups
Fairness Cream
Roasted Snacks
Pickles

Jams
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