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BUSINESS STUDIES (Code No. 054)
Rationale
The courses in Business Studies and Accountancy are introduced at + 2 stage of 
Senior Secondary Education as formal commerce education is provided after first ten 
years of schooling. Therefore, it becomes necessary that instructions in these subjects 
are given in such a manner that students have a good understanding of the principles 
and practices bearing in business (trade and industry) as well as their relationship with 
the society.

Business is a dynamic process that brings together technology, natural resources 
and human initiative in a constantly changing global environment. To understand 
the framework in which a business operates, a detailed study of the organisation 
and management of business processes and its interaction with the environment is 
required. Globalisation has changed the way organizations transact their business.

Information Technology is becoming a part of business operations in more and more 
organisations. Computerised systems are fast replacing other systems. E-business 
and other related concepts are picking up fast which need to be emphasized in the 
curriculum.

The course in Business Studies prepares students to analyse, manage, evaluate and 
respond to changes which affect business. It provides a way of looking at and interacting 
with the business environment. It recognizes the fact that business influences and is 
influenced by social, political, legal and economic forces.

It allows students to appreciate that business is an integral component of society and 
develops an understanding of many social and ethical issues.

Therefore, to acquire basic knowledge of the business world, a course in Business 
Studies would be useful. It also informs students of a range of study and work options 
and bridges the gap between school and work.

Objectives:
• To inculcate business attitude and develop skills among students to pursue 

higher education, world of work including self employment;
• To Develop students with an understanding of the processes of business and 

its environment;
• To acquaint students with the dynamic nature and interdependent aspects of 

business;
• To develop an interest in the theory and practice of business, trade and industry;
• To familiarize students with theoretical foundations of the process of organizing 

and managing the operation of a business firm;
• To help students appreciate the economic and social significance of business 

activity and the social cost and benefits arising there from;
• To acquaint students with the practice of managing the operations and 

resources of business;
• To enable students to act more effectively and responsibility as consumers, 

employers, employees and citizens
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BUSINESS STUDIES (Code No. 054) 
CLASS–XI (2021-22)

Theory: 80 Marks 3 Hours
Project: 20 Marks

Units Periods Marks
Part A Foundation of Business
1 Nature and Purpose of Business 18 16
2 Forms of Business organisations 24 14
3 Public, Private and Global Enterprises 18 10
4 Business Services 18
5 Emerging Modes of Business 10 10
6 Social Responsibility of Business and 

Business Ethics
12

Total 100 40
Part B Finance and Trade
1 Sources of Business Finance 30 20
2 Small Business 16
3 Internal Trade 30 20
4 International Business 14

Total 90 40

Project Work 30 20

Part A: Foundation of Business
Concept includes meaning and features

Unit 1: Evolution and Fundamentals of Business

Content • After going through this unit, the 
student/learner would be able to:

History of Trade and Commerce in 
India: Indigenous Banking System, Rise 
of Intermediaries, Transport, Trading 
Communities: Merchant Corporation, 
Major Trade Centres, Major Imports and 
Exports, Position of India Sub-Continent  
in the World Economy.

• To acquait the History of Trade and 
Commerce in India

Business–meaning and characteristics • Understand the meaning of business 
with special reference to economic 
and non-economic activity.

• Discuss the characteristics of 
business
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Business, profession and employment-
Concept

• Understand the concept of business, 
profession and employment.

• Differentiate between business, 
profession and employment.

Objectives of business • Appreciate the economic and social 
objectives of business.

• Examine the role of profit in 
business.

Classification of business activities- 
Industry and Commerce

• Understand the broad categories 
of business activities- industry and 
commerce.

Industry-types: primary, secondary, 
tertiary Meaning and subgroups

• Describe the various types of 
industries.

Commerce-trade: (types-internal, 
external; wholesale and retail) 
and auxiliaries to trade; (banking, 
insurance, transportation, warehousing, 
communication, and advertising) - 
meaning

• Discuss the meaning of commerce, 
trade and auxiliaries to trade.

• Discuss the meaning of different 
types of trade and auxiliaries to 
trade.

• Examine the nature and causes of 
business risks.

Business risk-Concept • Understand the concept of risk as 
a special characteristic of business.

• Examine the nature and causes of 
business risks.

Unit 2: Forms of Businesss organizations
Sole Proprietorship-Concept, merits 
and limitations.

• List the different forms of business 
organizations and understand their 
meaning.

• Identify and explain the concept, 
merits and limitations of Sole 
Proprietorship.

Partnership-Concept, types, merits and  
limitation of partnership, registration of 
a partnership firm, partnership deed. 
Types of partners

• Identify and explain the concept, 
merits and limitations of a Partnership 
firm.

• Understand the types of partnership 
on the basis of duration and on the 
basis of liability.

• State the need for registration of a 
partnership firm.

• Discuss types of partners-active, 
sleeping, secret, nominal and partner 
by estoppel.
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Hindu Undivided Family Business: 
Concept

• Understand the concept of Hindu 
Undivided Family Business.

Cooperative Societies-Concept, 
merits, and limitations.

• Identify and explain the concept, 
merits and limitations of Cooperative 
Societies.

• Understand the concept of consumers, 
producers, marketing, farmers, credit 
and housing co-operatives.

Company - Concept, merits and 
limitations, Types: Private, Public and 
One Person Company - Concept

• Identify and explain the concept, 
merits and limitations of private and 
public companies.

• Understand the meaning of one 
person company.

• Distinguish between a private 
company and a public company.

Formation of company - Stages, 
important documents to be used in 
formation of a compnay

• Highlight the stages in the formation 
of a company.

• Discuss the important documents 
used in the various stages in the 
formation of a company.

Choice of form of business organization • Distinguish between the various 
forms of business organizations.

• Explain the factors that influence the 
choice of a suitable form of business 
organization.

Unit 3: Public, Private and Multinational Company

Public sector and private secotr 
enterprises—Concept

• Develop an understanding of Public 
sector and private sector enterprises

Forms of public sector enterprises: 
Departmental Undertaking, Statutory 
Corporation and Government Company

• Identify and explain the features, 
merits and limitations of different 
forms of public sector enterprises

Multinational Company — Features. 
Joint concept

• Develop an understanding of 
multinational company, joint ventures 
and public private partnership by 
studying their meaning and features.

Unit 4: Business Services

Business services — meaning and 
types. Banking: Types of bank account- 
savings, current, recurring, fixed 
deposit and multiple option deposit 
account

• Understand the meaning and types of 
business services.

• Discuss the meaning and types of 
Business service Banking

• Develop an understanding of different 
types of bank account
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Banking Services with particular 
reference to Bank Draft, Bank 
Overdraft, Cash credit. E-Banking 
meaning, Types of digital payments

• Develop an understanding of the 
different services provided by banks

Insurance — Principles. Types – life, 
health fire and marine insurance –
concept

• Recall the concept of insurance 
• Understand Utmost Good Faith, 

Insurable Interest, Indemnity, 
Contribution, Doctrine of Subrogation 
and Causa Proxima as principles of 
insurance

• Discuss the meaning of different 
types of insurance-life, health, fire, 
marine insurance.

Postal Services - Mail, Registered Post, 
Parcel, Speed Post, Courier - meaning

• Understand the utility of different 
telecom services

Unit 5: Emerging Modes of Business

E - business: concept, scope and 
benefits

• Give the meaning of e-business.
• Discuss the scope of e-business.
• Appreciate the benefits of 

e-business
• Distinguish e-business form 

traditional business.
Business Process Outsourcing (BPO) 
Concept, need and scope

• Understand the concept of 
outsourcing.

• Examine the scope of outsourcing 
appreciate the need of outsourcing.

• Discuss the meaning of Business 
Process Outsourcing and 
Knowledge Process Outsourcing

Unit 6: Social Responsibility of Business and Business Ethics
Concept of social responsibility • State the concept of social 

responsibility.
Case of social responsibility • Examine the case for social 

responsibility.
Responsibility towards owners, 
investors, consumers, employees, 
government and community.

• identify the social responsibility 
towards different interest groups.

Role of business in environment 
protection

• Appreciate the role of business in 
environment protection.

Business Ethics - Concept and 
Elements

• State the concept of business ethics.
• Describe the elements of business 

ethics.
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Part B: Finance and Trade

Unit 7: Sources of Business Finance

Concept of business finance • State the meaning, nature and 
importance of business finance

Owners funds- equity shares, 
preference share, retained earnings, 
Global Depository receipt (GDR), 
American Depository Receipts (ADR) 
and International Depository Receipt 
(IDR) - concept

• Classify the various sources of 
funds into owner's funds

• State the meaning of owners' 
funds.

• Understand the meaning of 
Global Depository receipts, 
American Depository Receipts and 
International Depository Receipts.

Borrowed funds: debentures and bonds, 
loans from financial institutions and 
commercial banks, public deposits, 
trade credit, Inter Corporate Deposits 
(ICD)

• State the meaning of borrowed 
funds.

• Discuss the concept of debentures, 
bonds, loans from financial 
institutions and commercial banks, 
Trade credit and inter corporate 
deposits.

• Distinguish between owner's funds 
and borrowed funds.

Unit 8: Small Busines and Enterprises

Entrepreneurship Development 
(ED): Concept, Characteristics and 
Need. Process of Entrepreneurship 
Development: Startup. Intellectual 
Property Rights and Entrepreneurship

• Understand the concept of 
Entrepreneurship Development 
(AND), Intellectual Property Rights

Small scale enterprise and defined by 
MSMED Act 2006 (Micro, Small and 
Medium Enterprises Development Act)

• Understand the meaning of small 
business

Role of small business in India with 
special reference to rural areas

• Discuss the role of small business 
in India

Government schemes and agencies for 
small scale industries: National Small 
Industries Corporation (NSIC) and 
District Industries Centre (DIC) with 
special reference to rural, backward 
areas

• Appreciate the various Government 
schemes and agencies for 
development of small scale 
Industries. NSIC and DIC with 
special reference to rural, 
backward area
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Unit 9: Internal Trade

Internal trade - meaning and types 
services rendered by a wholesaler 
and a retailer

• State the meaning and types of internal 
trade.

• Appreciate the services of wholesalers 
and retailers.

Types of retail-trade-itinerant and 
small scale fixed shop retailers

• Explain the different types of retail 
trade.

Large scale retailers-Departmental 
store, chain store-concept

• Highlight the distinctive features of 
departmental store, chain stores and 
mail order business.

GST (Goods and Services Tax): 
Concept and key-features

• Understand the concept of GST

Unit 10: International Trade

International trade: concept and 
benefits

• Understand the concept of international 
trade.

• Describe the scope of international 
trade to the nation and business firms.

Export Trade - Meaning and 
procedure

• State the meaning and objectives of 
export trade.

• Explain the important steps involved in 
executing export trade.

Import Trade - Meaning and 
procedure

• State the meaning and objectives of 
import trade.

• Discuss the important steps involved in 
executing import trade.

Documents involved in international 
Trade; indent, letter of credit, 
shipping order, shipping bill, mate's 
receipt (DA/DP)

• Develop an understanding of 
the various documents used in 
international trade.

• Identify the specimen of the various 
documents used in international trade.

• Highlight the importance of the 
documents needed in connection with 
international trade transactions

World Trade Organization (WTO) 
meaning objectives

• State the meaning of World Trade 
Organization.

• Discuss the objectives of World Trade 
Organization in promoting international 
trade.

Unite 11 : Project Wordk

As per CBSE guidelines.
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Suggested Question Paper Design
Business Studies (Code No. 054)

Class XI (2021-22)
March 2022 Examination

Marks:80 Duration: 3 hrs.

SN G\Typology of 
Questions

Objective 
Type/MCQ

1 Mark

Short 
Answer I

Marks

Short 
Answer II
4 Marks

Long 
Answer I
5 Marks

Long 
Answer II
6 Marks

Marks

1

Remembering: Exhibit 
memory of previously 
learned material by 
recalling facts, terms, 
basic concepts, and 
answers.

5 1 1 1 1 23

2

Understanding: 
Demonstrate 
Understanding of facts 
and ideas

5 2 1 - 1 21

3

Applying: Solve 
problems to new 
situations by applying 
acquired knowledge, 
facts, techniques and 
rules in a different way.

5 1 - 1 1 19

4

Analysing and 
Evaluating: Examine 
and break information 
into parts by identifying 
motives or causes. 
Make inferences and 
find evidence to support 
generalization.

Present and defend 
opinion by making 
judgments about 
information, validity 
of ideas, or quality of 
work bases on a set of 
criteria.

Creating: Compile 
information together 
in a different way by 
combining elements 
in a new pattern for 
proposing alternative 
solutions

5 1 1 1 - 17

Total 20×1=20 5×3=15 3×4=12 3×5=15 3×6=18 80(34)

There will be internal choice in questions of 3 marks (1 choice), 4 marks (1 choice),  
5 marks (2 choices) and 6 marks (2 choices). In all, total 6 internal choices.
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CONTENT
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 1. Evolution and Fundamentals of Business 1

 2. Forms of Business Organization 27

 3. Private, Public and Global Enterprises 59

 4. Business Services 75

 5. Emerging Modes of Business 99

 6. Social Responsibility of Business and Business Ethics 117
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 8. Small Business and Enterprises 153

 9. Internal Trade 173

 10. International Business 200

   Practice Paper (Solved)  225
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Business Study
Practice Paper (Solved)

Class - XI

Q. 1. State the meaning of Hundi (1)
Q. 2. Nipun is shareholder in Krishna Ltd. holding 500 shares of 

` 50 each on which he has already paid ` 44 per share. What 
will be his liability in the event of Krishna Ltd. failure to pay 
debt? (1)

Q. 3. Which type of function of banks is 'Accepting deposit'? (1)
 (a) Primary function (b) Secondary function
 (c) Social function (d) None of the above

Q. 4. What do you mean by social responsibility of business? (1)
Q. 5. Differentiate between Equity share and Preference share on 

the basis of rate of divided. (1)
Q. 6. State the meaning of Angel investment (1)
Q. 7. Neha, an exporter, entered into a contract for rent of the 

whole ship to export goods with shipping company. Name the 
contract entered by Neha. (1)

Q. 8. Differentiate between shares and debentures on the basis of 
return. (1)

Q. 9. Jasvinder Singh has a shop of ladies suits in Chandni Chowk, 
Delhi. He directly take the stock from the manufacturer, Rati 
Ram and sells to multiple ladies like Vimla who sell them 
further to the ultimate customers based on his work Jasvinder 
is a retailer. True/False. (1)

Q. 10. Mention the name of the store in which there are a number 
of departments in the same building selling different types of 
commodities. (1)

Q. 11. BATA is which type of trader? (1)
  (a) Chain store (b) Departmental store
 (c) Super market (d) None of the above

Q. 12. What do you mean by crowd funding? (1)

M.M. = 80
M.T. = 3 hrs.
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Q. 13. Rainbow Ltd. (USA) acquires another company, Milk Food 
Ltd. of India by investing 100% in its equity. What will Milk 
Food Ltd. be called? (1)

Q. 14. Maruti Suzuki is which form of mode of entry in International 
business? (1)

 (a) Contract manufacturing (b) Licensing
 (c) Franchising (d) Joint venture

Q. 15. "Monika, a cashier in a private bank pilferaged cash which led 
to huge losses for the company."

 Which type of business risk is being referred above? (1)
Q. 16. Keshav gets his car insured for ̀  12,00,000 with insurer A and for 

` 16,00,000 with insurer B. In an accident, the car was damaged. 
He claimed for a compensation of ` 2,80,000 (total loss) from 
both the companies. Can he do that?

 Name the relevant principle of insurance applicable in above 
case.   (1)

Q. 17. You go to a Bank for opening a saving account. The manager 
gives you a better option than saving account. In this account, 
the excess amount exceeding a certain limit, gets automatically 
transferred into the fixed deposit. The interest earned is more 
than saving account. This account serves the purpose of both the 
saving account and fixed deposit. Name the type of bank account 
opened and discussed. (1)

Q. 18. Hira jewellers does retail business of jewellery at very large 
scale. The firm has to pay a lot of attention to advertisement. 
The owners of the firm are aware that if they spend more time on 
advertisement, some other important activities are left pending. 
One of the partners suggested that ' if the job of advertisement is 
handed over to some Advertising Company, they will be relieved 
of this important activity. By doing so, they will get benefit of 
specialisation and their expenditure on this activity will be less 
also. The firm implemented this and got positive results. Identify 
the emerging mode of business discussed here. (1)

Q. 19. A local shoes maker company used the logo and name of an 
established brand (Reebok) on its shoes and was able to sell 
them at a high price. Is his act ethical? Give reason in support 
of your answer? (1)
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Q. 20. Which of these is not an economic activity? (1)
 (a) Clerical work in a bank (b) Teaching in Govt. school
 (c) Cooking by a housewife (d) Car production

Q. 21. "Business should operate on the basis of those principles 
which are considered desirable by the society". Explain. (3)

Q. 22. "Now we are capable of reaching the users of internet all over 
the world simply by opening a shop on the internet. The internet 
users can order for the goods, receive their delivery and make 
their payment while sitting at their home on the internet." State 
any three risks associated with e-business. (3)

Q. 23. "Both departmental store and multiple shops are large scale retail 
establishment yet they are different." Explain. (3)

Q. 24. Explain any three features of Public Private Partnership
OR

 Explain any three features of Joint Stock Venture (3)
Q. 25. Yogita is a chartered accountant. She runs her firm from Laxmi 

Nagar, Delhi. After running her firm for four years, she feels that 
she should get her business registered in a way that she can 
reduce herself from the fear of unlimited liability. But at the same 
time she does not want anyone else to be part of decision-making 
in her business. (3)

 (i) Name the form of business organisation to be form by  
  Yogita.

 (ii) State any two features of the form of business organisation  
  identified in part (i) above

Q. 26. "Incentives have been provided by the Government for 
industries in backward and hilly areas." Describe any four 
such incentives. (4)

OR
 What steps have been taken by the government for the 

promotion of small industrial units? Explain.
Q. 27. Harish has recently done a cookery course after completing 

his graduation. He decides to open his own food outlet. After 
analysing various options, he decides to cook and sell South 
Indian food. he has a capital of ` 4,00,000 and will take a loan 
of ` 7,00,000.
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 Based on the above para, identify, quoting the lines, two 
factors that Harish has considered for starting the business. 
Also explain other three factors that need to be considered.(4)

Q. 28. "It is necessary for the business firms to take suitable steps for 
the safety of environment."

 Do you agree with the above statement? Give reason in 
support of your answer and describe the need of environment 
conservation.  (4)

Q. 29. Explain GDRS & ADRS as a source of International finance (5)
 OR
 This source of finance is regulated by the Reserve Bank of 

India and can not exceed 25% of share capital and reserves.
 (i) Identify the source of finance on the basis of above information
 (ii) Describe any two merits and two demerits of it.

Q. 30. It is a public sector enterprises in which Govt. of India held 65% 
of paid up share capital and it is registered as per Company Act, 
2013. It deals in manufacturing of fertilizer. (5)

 (i) Which type of public sector enterprise is discussed above?
 (ii) Write any two characteristics of such organisation.
 (iii) Write any two limitations of such organisation.

Q. 31. Sanjay LTd. wants to export TVs to Singapore. Explain any 
five documents which will be used in this procedure by Sanjay 
Ltd. (5)

Q. 32. Kavya Private Ltd. was established in the year 2012 by 
seven friends. As business of the company has increased, its 
management is now planning to convert it into another form of 
business to raise fund from the public. (6)

 (i) Name the form of business Kaya Ltd. is planning to adopt.
 (ii) Give any four differences between old and new form of  

  business.
OR

 Identify the documents described below and differentiate 
between them on any four basis:

 (i) No company can be registered without it.
 (ii) It defines the duties rights and powers of the officers and  

  board of directors.
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Q. 33. State the meaning of the Intellectual property rights and 
Enterpreneurship. Also explain the relation between them. (6)

Q. 34. What do you mean by World Trade Organisation? Describe the 
role of WTO in removing the barriers of international trade. (6)

OR
 "International business plays an important role to face the 

challenge of unequal distribution of natural resources." Do 
you agree with the above statement. Give reason in support of 
your answer.
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Answer Key
1. Hundi was an instrument of exchange which was used in 

Indian Sub-continent in ancient time.
2. 500×6 = ` 3000
3. Primary function
4.	 It	relates	to	voluntary	efforts	made	on	the	part	of	businessman	

to contribute to social well being.
5.	 Rate	of	diffident	on	equity	shares	 –	not	fixed
	 Rate	of	diffident	on	preference	shares	 –	fixed
6.	 It	 is	 investment	made	by	 rich	people	with	 surplus	 cash	and	

having	interest	in	development	of	startup.
7.	 Charter	party
8.	 Return	on	shares	–	diffident
	 Return	on	debentures	–	interest
9. False
10.	 Departmental	store
11. Chain store
12. Under this fund, money is collected from a large number of 

people	 through	 the	 medium	 of	 internet	 by	 giving	 detailed	
information	of	startup.

13. 100%	wholly	occupied	subsidiary
14. Joint venture
15. Human causes
16.	 No,	principle	of	contribution
17.	 Multi-option	Deposit	Account
18. Business Process Outsourcing
19. This is unethical as the business being done is illegal
20. Cooking by a house wife
21.	 Business	 should	 operate	 on	 the	 basis	 of	 moral	 values/

standards/principles	 called	 business	 ethics.	 Ethics	 defines	
what is right and what is wrong. Follow of business ethics is 
necessary	for	the	protection	of	interest	of	all	stakeholders.
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22. Risk associated with e-business:
 1. Transaction risk
 2. Fraudulent practice
 3. Storage and transmission risk
 (Or any other correct risk with explanation)

23. Differentiate between department store and multiple shops as 
follows:

 

Departmental Store Multiple Store
1. It is located at a central place It is located in popular 

localities
2. It provides different types of 

products
It provides unique/single 
product

3. It provides all facilities such 
as restaurant, rest rooms, 
etc.

It does not provide such kind 
of facilities

(Or any other correct differences) 
24. Features of PPP:

 1. Facilities partnership between public sector and private 
sector

 2. Pertaining high priority project
 3. Useful in public welfare projects like Delhi Metro Railway 

Corporation.
 4. Sharing revenue
 5. Suitable for big project
   (any three with explanation)

OR
 Any three features of joint venture.                    
25. One person company                                 (1+2=3) 

 (any two features)
26. 

(i) Establishment of National Small Industries Corporation 
(NSIC)

(ii) Establishment of District Industries Centre
(iii) Other Govt. incentives to Hilly Backward and Rural Areas 

(With explanation)
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OR
 1. Tax Holidays
 2. Power, Land, Water, etc. at Concessional Rates
 3. Abolition of Octoroi
 4. Protective measures
 5. Marketing Assistance
 6. Finance
    (any four with explanation)
27. 1. Nature of work
 Line quoted – He decide to open his own foot outlet
 2. Capital contribution
 Line quoted – He has a capital of ` 4,00,000 and will take a 

loan of ` 7,00,000
 Other factors :
 3. Location
 4. Scale of business/risk
 5. Degree of control
 6. Management ability
       (or any other correct factors)
28. Yes, I am agree with the above statement because industries 

inject harmful substances into the environment during 
production.

 Need for environment protection:
 1. To ensure healthy life
 2. To ensure safety
 3. Economic losses reduction
 4. Improved public image
 (any three with explanation)
29. Global Depository Receipts: When the local currency shares of 

a company are delivered to the depository bank, which issues 
depository receipt against shares, these receipts denominated 
in US toll or are called GDRs. It can be listed and traded on a 
stock exchange of any foreign country other than America. It 
is a negotiable instrument and can be converted into shares.

 American Depository Receipts – The depository receipts 
issued by a company in the USA are known as American 
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Depository Receipts. ADRs are bought and sold in American 
markets, like regular stocks. It is similar to GDR except that it 
can be issued only to American citizens and can be listed and 
traded on a stock exchange of USA.

OR

 Public Deposits

 Merits:
 a. No charge on assets
 b. Tax saving
 c. Simple procedure
 d. Control not diluted
   (any two with explanation)

 Demerits:
 a. For short-term finance
 b. Limited fund
 c. Not suitable for new company
 (any two with explanation)

30. Government company
 Features

 a. Govt. has minimum 51% of paid-up capital
 b. It is managed by board of directors selected by government  

     and other shareholder
 (or any other features)
 Limitations
 a. If suffers from interferences & politicians
 b. It evaded constitutional responsibility which a company 

financed by the governments should have, as it is not directly 
answerable to parliaments.

31. (i)   Certificate of origin

 (ii)  Shipping bill

 (iii)  Mates receipt

 (iv)  Bill of Landing

 (v)   Letter of credit

        (or any other appropriate documents)
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32. 
Basis Private company Public company

1. Name It has to write 
private limited after 
its name

It has to write only 
limited after its name

2. Number of 
members

As per company Act 
2013
Minimum – 2
Maximum – 200

Minimum – 7
Maximum – No limit

3. No. of 
directors

Minimum – 2 Minimum – 3

4. Invitation to 
public

Private Company 
can't invite public for 
issuing shares and 
debentures

Public compnay 
can invite public for 
issuing its share and 
debentures

 (Or any other correct differences)
OR

 (i) Memorandum of Association
 (ii) Article of Association
      Difference between them as follows:

Basis Memorandum of 
Association

Article of Association

1. Objective It defines the objectives 
of the company

It defines the rules for 
attaining the objected 
mentioned in MoA

2. Position Very important/
necessary document

Subsidiary document

33. Intellectual property rights – It refers to the creativity of a 
person. It is the legally recognised excessive rights given to 
the creator of their creation like invention, art work, musical, 
literary, symbols, names, designs, image, discoveries, etc.

 Entrepreneurship – It is set of all activities performed by an 
entrepreneur to translate to business ideas into desired 
monetary results.

 IPR is an asset for innovative entrepreneurship in the following 
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way:
 1. Innovative potential got market value
 2. Upcoming entrepreneur can make their name and place in  

    the market with IPR.
 3. IPR give the entrepreneur property right of intangible asset.
 (or any other correct relations)
34. Yes, I agree with the above statement.
 Manufacturing and trading beyond the geographical 

boundaries of a country is known as international business. 
Unequal distribution of natural resources and differences in 
the productivity level of the countries make them incapable of 
producing every good of their requirement. So international 
business plays an important role to face the challenges of 
unequal distribution of natural resources in the form of import 
and export of goods and services. It helps the nation and firms 
in many ways.

 (or other correct explanation)
OR

 World Trade Organisation came into existence on Ist Jan. 
1995 with the objective of solving problems between countries 
and providing a forum for multilateral trade negotiations.

 Role of WTO:
 1. To act as  a dispute settlement body by setting trade related 

disputes among nations.
 2. To ensure that all the rules and regulations prescribed 

in the Act are duly followed by the member countries for 
setting of their disputes.

 3. Laying down a commonly accepted code of conduct for 
international trade aiming at reducing tariff and non-tariff 
barriers in international trade.

 4. To consult other agencies to bring better understanding 
cooperation in global economic policy making.

 5. Providing technical assistance and guidance related 
to management of foreign trade and fiscal policy to its 
member nations
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Business Study
Practice Paper (Unsolved)

Class - XI

Q 1. Ramajun has posted his savings of ` 15 lakh and bought 
machinery for making hand bags from it. Under what category 
of small scale enterprise will you classify his business (1)

 (a) Manufacturing small enterprise
 (b) Manufacturing micro enterprise
 (c) Service micro enterprise
 (d) Manufacturing medium enterprise

Q. 2. The scheme of 'Performance and Credit Rating' of small 
business is being implemented by which government 
institute? (1)

 (a) NSIC (b) DIC
 (c) Both of them (d) None of them

Q. 3. Which is the term used in trade documents to say that mistakes 
and things that have been forgotten should be taken into 
account? (1)

Q. 4. Laxmi puts her stall of clips, hair bands every Saturday in 
the nearby Saturday market. What type of itnerant retailer is 
she? (1)

 (a) Peddler (b) Cheap Jack
 (c) Street trader (d) Market trader

Q. 5. Pizza Hut has used which mode of entry in our country? (1)
 (a) Joint venture (b) Licensing
 (c) Franchising (d) Contract manufacturing

Q. 6. Formation of consumer's forum and pressure groups is an 
example of — (1)

 (a) B2B Commerce (b) B2C Commerce
 (c) C2C Commerce (d) C2B Commerce

Q. 7. Arihant Shipping Ltd. has given Global Logic Pvt. Ltd. an 
acceptance to carry their stock of readymade garments to 
Japan. What is this document called? (1)

 (a) Shipping bill (b) Bill of lading
 (c) Mate's receipt (d) Marine Insurance Policy

M.M. = 80
M.T. = 3 hrs.
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Q. 8. Vidhi usually comes late at night. She is worried to carry cash 
as she has to purchase household things on the way. So, 
suggest how she can avoid carrying cash. (1)

Q. 9. A person gets his house (worth ` 12,00, 000) insured from 
three insurance companies, A: ` 2,00,000; B: ` 4,00,000; C: 
`6,00,000. At the time of incurrence of loss, the compensation 
will be paid by insurance companies in the ratio of 1:2:3. This 
is the case of which principle of insurance? (1)

Q. 10. Carbon monoxide emitted by automobiles directly contributes 
to (1)

 (a) Water Pollution (b) Noise Pollution
 (c) Land Pollution (d) All of these

Q. 11. The owners of Gupta & Gupta Pvt. Ltd. are taking special 
interest in getting plants planted around their factory. Also, 
they dump the waste water of their factory only after passing 
through the 'Effluent Treatement Plant'. Identify the social 
responsibility fullfilled by the company. (1)

Q. 12. e-Business includes (1)
 (a) e-Commerce (b) Production
 (c) Product development (d) All of the above

Q. 13. Which of the following is not included in 'Auxiliary to Trade' (1)
 (a) Animal husbandry (b) Insurance
 (c) Transport (d) Warehousing

Q. 14. Capital is required in — (1)
 (a) Profession (b) Employment
 (c) Business (d) Non-economic Activity

Q. 15. ICD's are issued by (1)
 (a) Bank (b) RBI
 (c) One company to another (d) SIDBI

Q. 16. Which of the following is fixed capital? (1)
 (a) Equity share (b) Debenture
 (c) Public deposit (d) Retained earning

Q. 17. LIC is an example of — (1)
 (a) Departmental Activity (b) Statutory Corporation
 (c) Government Company (d) Private Company
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Q. 18. Which of the following is related to a specific Ministry? (1)
 (a) Indian Railways (b) FCI
 (c) Coal India (d) BHEL

Q. 19. What is the minimum number of members in a public 
company? (1)

Q. 20. What is Sole Proprietorship? (1)

Q. 21. Write any three importance of IPR for an entrepreneur. (3)

Q. 22. Explain three features of a company (3)

OR

 What is partnership deed? What are included in partnership 
deed?

Q. 23. Rahul had taken insurance of ` 3 lac for his car (worth ` 2 lac) 
from an insurance company. After 2 month, his car caught fire 
and got damaged severely. His car was taken by insurance 
company and insurance amount was paid to the Rahul. (3)

 (i) How much amount was given by the insurance company 
to Rahul?

 (ii) According to which principle of insurance did the insurance 
company take his damaged car?

Q. 24. The Chief Manager of Surya Ltd., Mr. Mohan takes huge interest 
in fulfilling his social responsibilities towards its employees. 
Explain how the company is must be fulfilling its commitment 
regarding the fulfillment of it's social responsibility. Give any 
three points. (3)

Q. 25. Explain (3)
(i) ADR     (ii) IDR

Q. 26. William, who is currently running an online service in name 
– 'Cab available on rent-labor felt that there was a new 
opportunity of providing on-line restaurant food to people of 
Delhi. He analyzed the idea in terms of technical, financial 
and economic feasibility. Once he found all the aspects to 
be satisfactory, he decided to start a company named – 
'Lubercats'. He got the name registered with the registrar of 
companies and prepared the necessary documents. (3)
(i) Identify and explain the step in formation of a company 

highlighted in above case.
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(ii) Enumerate the next three steps to be followed after the 
completion of the step identified in part (i) above.

Q. 27. Explain (4)
 (i) B2B Commerce (ii) B2C Commerce

OR
 (i) BPO (ii) KPO

Q. 28. Explain the role of NSIC in enhancing the role of small scale 
enterprises (4)

Q. 29. Ms. Meena is a lecturer in a college. She get ` 72,000 
p.m. as remuneration. Mr. Kunal is a farmer producing 
20 quintals of wheat for his own consumption and 2,000 
quintals for sale. Ms. Kirti, a journalist in an agency, teaches 
slum children after her office hours. She doesn't charge 
anything from them. This gives her psychological and 
mental satisfaction. (5)
(i) Teaching in a college by Ms. Meena refers to which type of 

human activity.
(ii) Production of wheat by Mr. Kunal for his own consumption 

refers to which human activity and why?
Q. 30. Urvashi is a village girl who comes to Delhi to visit her 

relatives. She goes to a big store with her cousins. The 
store is centrally located. She is astonished by the variety of 
goods being sold there. The store has restrooms, restaurant 
inside it. Her cousins tell her that this store is being operated 
by a company. (5)
(a) Identify the type of store Urvashi visited.
(b) Quoting lines from the above para, explain the four features 

of the store
Q. 31. Explain any five problems faced in International Trade. (5)

OR
 Explain the role of WTO in International Business. 
Q. 32. What do you mean by Multinational Companies? (6)

OR
 What do you mean by Joint Venture? Explain any five 

benefits of it.



XI – Business Studies240

Q. 33. Explain the following terms — (6)
 (i) Retained earning (ii) Public deposit
 (iii) Trade credits (iv) ICD's
 (v) Preference shares (vi) GDR

 OR
 Differentiate between Share and Debenture on the basis of 

following —
 (i) Meaning (ii) Nature/status
 (iii) Voting right (iv) Return
 (v) Management (vi) Convertibility

Q. 34. Shubham Ltd. is a leading manufacturer of toys. His production 
capacity is higher than the demand of his toys in domestic 
market. So he is planning to export his toys to China. He has 
approached you to explain the export procedure. Give him 
step by step details of the procedure. (6)
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Model Test Paper - 1
(2021 - 22)

Class - XI

General Instructions :-
1. This question paper contains 34 questions.
2. Marks are indicated against each questions.
3. Answers should be brief and to the point.
4. Answers to the questions carrying 3 marks may be from 50 to 75 words.
5. Answers to the questions carrying 4 marks may be of about 150 words.
6. Answers to the questions carrying 6 marks may be of about 200 words.
7. Attempt all parts of the questions together. 

Q. 1. Which of the following is not a feature of business? (1)
 (a) Element of Risk 
 (b) Certainty of Return
 (c) Dealing in goods and services on regular basis. 
 (d) Sale or exchange of goods and services.

Q. 2. Identify the industries which are concerned with using materials 
which have already been extracted at primary state. (1)

 (a) Primary Industries (b) Secondary Industries 
 (c) Genetic Industries (d) Extractive Industries

Q. 3. It is the prime responsibility of the insured to take reasonable 
steps to minimize loss / damage to the insured property. 
Identify the principle of insurance. (1)

 (a) Principle of utmost good faith
 (b) Principle of subrogation
 (c) Principle of mitigation  
 (d) Principle of indemnity 

Q. 4. Which committee recommended the formation of OPC (One 
Person Company) in India? (1)

 (a) J. J. Irani Expert Committee
 (b) J. J. Hirani Committee 
 (c) Mehta Committee
 (d) None of the above

M.M. = 80
M.T. = 3 hrs.



XI – Business Studies242

Q. 5. What is the full form of CRISIL? (1)
 (a) Consumer Research & Investment Services of India Limited 
 (b) Credit Rating and Information Service of India Limited 
 (c) Credit Research and Information Service of India Limited
 (d) Consumer Rating and Information Services of India Limited

Q. 6. Retailers who have independent shops of a temporary nature 
in a business locality are known as  (1)

 (a) Peddles  (b) Pavement Vendors 
 (c) Cheap Jacks (d) Market Traders

Q. 7. Pooling of resources by a group of people for a common goal/ 
project / start-up mainly through internet is known as   (1)

 (a) Boot Strapping  (b) Angel Investment  
 (c) Crowd Funding  (d) Joint Venture

Q. 8. When was NABARD (National Bank for Agriculture and Rural 
Development set up in India?  (1)

 (a) 1947  (b) 1950 
 (c) 1971 (d) 1982

Q. 9. If a shareholder has purchased 1000 shares of ₹10 each  and 
has already paid ₹6 per share, his / her liability is limited to 
how many rupees per share? (1)

 (a) ₹5  (b) ₹4 
 (c) ₹6 (d) Nil

Q. 10. The funding of these enterprises some directly from the 
government treasury and are an annual appropriation from the 
budget of the government. Identify the enterprise.   (1)

 (a) Statutory Corporations (b) Departmental Undertakings  
 (c) Government Company (d) Private Company

Q. 11. Name the warehouses which are licensed by the government 
to accept imported goods prior to payment of tax and customs 
duty.  (1)

 (a) Public Warehouses  (b) Bonded Warehouses 
 (c) Private Warehouses (d) Government Warehouses

Q. 12. The partner who allows the use of his / her name by a firm, but 
does not contribute to its capital is known as   (1)

 (a) Secret Partner   (b) Dormant Partner 
 (c) Partner by holding out (d) Nominal Partner 
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Q. 13. Some people came together and formed a special type of 
business unit which is government by the principle 'one 
member one vote'. In this business, irrespective of the amount 
of capital contribution by a member, each member is entitled 
to equal voting rights.  (1)

 Name the type of business organisation :-
 (a) Partnership        (b) Co-operative Societies
 (c) Joint Hindu Family Business (d) Sole Proprietorship

Q. 14. Which of the following is not a benefit of e-Business?  (1)
 (a) Convenience   (b) Law Personal Touch 
 (c) Global Reach (d) Customer Satisfaction 

Q. 15. Which of the following is not the social responsibility of business 
towards the investors?  (1)

 (a) To ensure safety of capital 
 (b) To ensure proper dividend  
 (c) To ensure the proper utilisation of capital 
 (d) To give appropriate salary.

Q. 16. Ethics is important for -  (1)
 (a) Top management  
 (b) Middle-level management 
 (c) Non-managerial employees  
 (d) All of them.

Q. 17. Which of the following is not a limitation of Super Markets?  (1)
 (a) No credit  (b) No personal attention 
 (c) Low overhead expenses (d) All of them.

Q. 18. Which of the following is not a document required for obtaining 
an export licence?  (1)

 (a) IEC number  
 (b) Letter of credit 
 (c) Registration cum membership certification  
 (d) Bank account number

Q. 19. Equity shareholders are the -  (1)
 (a) Owners of the company  
 (b) Partners of the company 
 (c) Executives of the company 
 (d) Guardian of the company
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Q. 20. Under the lease agreement, the lessee gets the right to -  (1)
 (a) Share profits earned  
 (b) Participate in the management of the organisation  
 (c) Use of the asset for a specified period 
 (d) Sell assets.

Q. 21. 'Indian Railways' is a part of Railway Ministry. It is organised 
financed and controlled by Railway Ministry. The finances are 
allocated from government treasury and whatever revenue it 
earns it deposited to government treasury only.  (3)

 (i) Name the type of public sector enterprise 'Indian  
Railways' is

 (ii) How does it gets finance?
 (iii) What is the status of employees working in Indian 

Railways?

Q. 22. Name the types of e-business transactions in the following 
cases :-  (3)

 (i) Ankita sold her bicycle through quicker.com
 (ii) Purchase of security lock system by Hyundai from 

Autocops?
 (iii) Complaint lodged by a customer at the company's call 

centre.

Q. 23. Explain any three advantages of retained profits. (3)
   Or
 Explain any three limitations of debentures. (3)

Q. 24. Explain any three services provided by the wholesalers 
towards retailers. (3)

   Or
 Explain any three service provided by the retailers towards 

consumers. (3)

Q. 25. What is business risk? Explain any 3 causes of business risk.
(4)

Q. 26. What is social responsibility of business? Explain the case for 
social responsibility. (4)

Q. 27. Explain the functions of NSIC. (4)
   Or
 Explain the functions of DIC. (4)
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Q. 28. Difference between debenture and share. (4)
   Or
 Difference between equity share and preference share. (4)

Q. 29. What do you mean by Mail Order Business? Explain the 
procedure to do mail order business. (4)

Q. 30. Differentiate between department stares and multiple shops.
(4)

Q. 31. These corporations are brought into existence by a special Act 
of the Parliament. 

 Explain any 3 merits and 3 limitations of these corporation.  (6)
   Or
 These enterprises are established as departments of the 

ministry. Explain any 3 merits and 3 limitations of these 
corporations. (6)

Q. 32. Explain the characteristics of business activities. (6)

Q. 33. Discuss the role of small business in the development of the 
country. (6)

   Or
 Discuss the various ways to fund a start-up. (6)

Q. 34. What is WTO? Discuss the major objective of WTO. (6)
   Or
 Difference between Domestic and International business . (6)
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Model Test Paper - 2
(2021 - 22)

Class - XI

General Instructions :-
1. This question paper contains 34 questions.
2. Marks are indicated against each questions.
3. Answers should be brief and to the point.
4. Answers to the questions carrying 3 marks may be from 50 to 75 words.
5. Answers to the questions carrying 4 marks may be of about 150 words.
6. Answers to the questions carrying 6 marks may be of about 200 words.
7. Attempt all parts of the questions together. 

Q. 1. Which of the following cannot be classified as an objective of  
business? (1)

 (a) Investment  (b) Productivity
 (c) Innovation (d) Profit earning.

Q. 2. Activities of fish hatchery come under - (1)
 (a) Extractive industries (b) Genetic industries 
 (c) Secondary industries (d) Construction industries

Q. 3. Principle of indemnity does not apply to - (1)
 (a) Marine Insurance  (b) Life Insurance
 (c) Fidelity Insurance  (d) Fire Insurance 

Q. 4. Profits do not have to be shared. This statement refers to (1)
 (a) Partnership 
 (b) Joint Hindu Family Business
 (c) Sole Proprietorship
 (d) Company

Q. 5. Which was the first company that issued Indian Depository 
Receipts in Indian Securities Market in June 2010? (1)

 (a) Infosys  (b) Standard Chartered PLC
 (c) WIPRO (d) Reliance

Q. 6. Retailers who have no fixed place of sale are called -  (1)
 (a) Speciality Store  (b) General Store 
 (c) Itinerants (d) Department Store
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Q. 7. 'Wonderful' has a very important information which is not 
available to its competitors in the market. This is such an 
information as if kept secret, it provides the holder a lead over 
his competitors. This information can be a formula, pattern, list 
of customers etc.

 Name the intellectual property right which is related to the 
above case :-    (1)

 (a) Copyright   (b) Trade Secrets  
 (c) Trade mark (d) Patent

Q. 8. When was National Small Industries Corporation Ltd. set up?  
(1)

 (a) 1977  (b) 1950 
 (c) 1955 (d) 1965

Q. 9. Provision of residential accommodation to the members at 
reasonable rates is the objective of -  (1)

 (a) Producers' co-operative  (b) Consumers' co-operative
 (c) Housing co-operative (d) Credit co-operative

Q. 10. A ________ is the pooling of resources and expertise by or 
more business to achieve a particular goal.    (2)

 (a) Departmental undertaking (b) Sole Proprietorship
 (c) Joint Venture (d) Public company

Q. 11. It is a type of saving bank account in which excess of a 
particular limit gets automatically transferred to fixed deposit 
account.  (1)

 (a) Current deposit account  
 (b) Recurring deposit
 (c) Multi-option deposit account 
 (d) None of the above

Q. 12. In which type of partnership, the liability of at least one partner 
is unlimited whereas the rest may have limited liability?   (1)

 (a) Partnership at will   (b) Particular partnership 
 (c) General partnership (d) Limited partnership 

Q. 13. The Karta in Joint Hindu Family Business has - (1)
 (a) Limited liability (b) Unlimited liability
 (c) Joint liability (d) No liability for debts
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Q. 14. Abha Ltd. specialises in consultancy services. The company 
makes software for a reputed bank in Sri Lanka. It specialise 
in making accounts of that bank. To carry on this work, Abha 
Ltd. hires professionals like engineers, C.A. etc. who are very 
competent in providing such services.  

 Identify the type of business services provide by Abha Ltd.   (1)
 (a) Insurance            (b) Knowledge Process Outsourcing  
 (c) Banking               (d) Business Process Outsourcing.

Q. 15. Protection of environment is a social responsibility of business 
towards -   (1)

 (a) Shareholders         (b) Consumers  
 (c) Workers                 (d) Government and Community.

Q. 16. Which of the following is not an element of business ethics?(1)
 (a) Top management commitment  
 (b) Non-involvement of employees at all levels
 (c) Publication of a 'Code'
 (d) Establishment of compliance mechanism. 

Q. 17. Which of the following is not a limitation of departmental 
stores?   (1)

 (a) Lack of personal attention 
 (b) Economy of large-scale operation 
 (c) High operating cost 
 (d) High possibility of loss.

Q. 18. In the language of international trade, placing order for goods 
is known as -  (1)

 (a) Bill of lading  (b) Shipping bill
 (c) Indent (d) Invoice

Q. 19. Alpha Ltd., an Indian company is interested to raise funds 
through the issue of such type of securities as are bought and 
sold in American markets. They will be issued only to American 
citizens and can be listed and traded on a stock exchange of 
the USA.  

 Identify the type of security to be issued by Alpha Ltd.  (1)
 (a) ADRs (b) GDRs
 (c) IDRs (d) None of the above
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Q. 20. Which of the following not a feature of Inter-Corporate Deposits 
(ICDs)  -  (1)

 (a) These are short term deposits  
 (b) These are secured deposits
 (c) The rate of interest on these deposits is higher than that of  

  banks. 
 (d) Interest rate on ICDs may be fixed or floating.

Q. 21. Food Corporation of India was brought into existence by a 
special act of the Parliament, Food Corporation Act, 1964.

 (i) Name the type of public sector enterprise 'Food 
Corporation of India' is 

 (ii) What is the status of employees working in Food 
Corporation of India?

 (iii) Explain one merit of such enterprise.   (3)

Q. 22. Different between Traditional Business and E-business on the 
following basis :-  (3)

 (i) Physical Presence 
 (ii) Global Reach / Ease of going global
 (iii) Operating Costs

Q. 23. Ananya Ltd. an Indian company listed its shares on the  
New York Stock Exchange so that it can issue its shares to 
American Explain any 3 advantages of this source of business 
finance.  (3)

   Or
 Aarav Ltd. decided to raise finance by issuing a financial 

instrument on which interest is payable even when the 
company suffers a loss. 

 Explain any 3 advantages of this source of finance. (3)

Q. 24. In this system, there is no need of middlemen. The consumer 
himself purchase the goods through mail. 

 Explain any 3 merits of this retail business. (3)
   Or
 Explain any 3 limitations of consumers' cooperative store. (3)

Q. 25. If registration is optional, why do partnership firms willingly 
go through this legal formality and get themselves registered. 
Explain   (4)
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Q. 26. What do you mean by Business Ethics? Explain any 3 elements 
of business ethics. (4)

Q. 27. The acceptance of this source of finance is regulated by RBI 
and this cannot exceed 25% of share capital and free reserves.

 Explain any 2 merits and 2 limitations of this source of 
finance  (4)

   Or
 Varun Ltd has good growth prospectus. So it is planning to 

expand their business. For this the company needs additional 
funds. The finance manager reports that the company is not 
in a position to bear extra burden of paying and fixed financial 
charges like interest or dividend. They do not want to bear any 
flotation costs even. Also, the equity shareholders insists not 
to issue further shares as there is risk of dilution of control.

 (a) Which source of finance will be most suitable for  
  Varun Ltd.?

 (b)  Explain any 3 merits of this source of finance. (4)

Q. 29. Explain any 4 problems faced by small-scale industries  
in India. (4)

   Or
 Explain any 4 measures taken by the Government of India to 

resolve the problems of small-scale industries. (4)

Q. 29. Explain any 4 benefits of international business. (4)

Q. 30. Explain the following terms :- (4)
 (a)    Bill of Entry
 (b)    Letter of Credit
 (c)    Mate's Receipt
 (d)    Certificate of Origin

Q. 31. Explain the clauses mentioned in Memorandum of 
Association. (6)

   Or
 Explain any six factors influencing the choice of a suitable form 

business organisation. (6)
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Q. 32. Differentiate between business, profession and employment 
on the basis of  :- (6)

 (a)    Qualification 
 (b)    Mode of Establishment
 (c)    Risk
 (d)    Transfer of Interest
 (e)    Code of Conduct
 (f)     Reward or Return

Q. 33. Explain the main features of Start-up India Scheme. (6)
   Or
 Explain the following :- (6)
 (a)    Qualification 
 (b)    Mode of Establishment
 (c)    Risk

Q. 34. Ritu Garments has received on order to export 10,000 men's 
shirts to Bonny Imports Ltd. located in London. Ritu Garments 
makes necessary enquiry about the credit worthiness of 
Bonny Imports Ltd. and demands a letter of credit from it. After 
a week, Ritu Garments gets a letter of credit issued by the 
importer's bank.

 Discuss the six steps that Ritu Garments would need to go 
through for executing the export order. (6)

   Or
 Your firm is planning to import machinery from Japan. Describe 

the procedure involved in importing. (6)
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Business Studies-XI
Sample Paper with Marking Scheme

(2021 - 22)
Duration : 3 Hours                                                                  Max. Marks : 80

General Instructions :-
(1) All Questions are compulsory
(2) There will be internal choices in a few questions.
(3) Q1-20 contains 1 mark each.
(4) Q21-25 contains 3 marks each.
(5) Q26-28 contains 4 marks each.
(6) Q29-31 contains 5 marks each.
(7) Q32-34  contains 6 marks.
(8) Answers  must be precise and as far as possible must be given in points. 

Q1. On what basis the government of India classifies small 
businesses?

 (a) Volume of output  
 (b) Capital investment in plant and machinery
 (c)  power consumed  
 (d) Value of output

Q2. The scheme of 'Performance and Credit Rating' of small 
businesses is being implemented by which government institute 
provides support to small businesses?

 (a) NSIC (b) DIC
 (c) SIDBI (d) NABARD

Q3. Which is the term used in trade documents to say that mistakes 
and things that have been forgotten should be taken into 
account?

Q4. Vinod is a fruit and vegetable seller. He used to carry fruits and 
vegetables in a hand cart to sell them in a nearby colony. What 
type of itinerant retailer is he? 

      (a) Peddler   (b) Cheap Jack
      (c) Street trader  (d) Market trader

Q5.  Directorate of Education of GNCT of Delhi provides mid-day 
meals to students of government run schools through the NGO 
“Annapurna”. The NGO provides cooked mid-day meals to school 
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students daily during lunch break. What is this collaboration 
between Directorate of Education of GNCT of Delhi and NGO  
“Annapurna”?

 (a) Joint Venture  
 (b) Outsourcing
 (c) Public-Private Partnership 
 (d) Memorandum of understanding

Q6. Which of the following suits best as an example of C2B(Customer-
to-Business):

 (a) A wholesaler sending e-catalogue of products to retailers.
 (b) Online meeting between salesperson and consumer.
 (c) Consumer calling call-centers for product related queries.
 (d) One person displays its product at auction websites like 
                  Ebay.

Q7. ________________is a certificate which specifies the country in 
which the goods are being produced. 

Q8. Pooja is very busy with her job. So it is not always possible for 
her to carry cash and shop from the grocery store. Suggest her 
a better way to shop wisely.  

Q9.  A person gets his factory (worth Rs. 50,00,000) insured from 
three insurance companies, A: Rs. 20,00,000; B: Rs. 20,00,000;  
C: Rs. 10,00,000. At the time of incurrence of loss, the 
compensation will be paid by insurance companies in the ratio 
of 2:2:1. Which Principle of Insurance is highlighted here?

Q10. Which of the following alone can ensure an effective ethics 
programme in a business enterprise? 

 (a) Publication of code    
 (b) involvement of  employees at all levels
       (c) Establishment of compliance mechanism  
 (d) top management commitment

Q11. PK Pvt Ltd. has installed the water treatment plant in all its 
manufacturing units. It is certainly  an additional cost to the 
business. But management is worried that the additional cost will 
be added to finished goods and this results in a small increment 
in prices of their product. It may result in less sales and ultimately 
less profits. Which argument against the involvement of business 
in social responsibility is stated here?



XI – Business Studies254

Q12. Accounting and finance is part of  e-business. Is it true or false? 

Q13. Which Industry requires engineering and architectural skills ?
 (a) Extractive Industry (b) Manufacturing Industry
 (c) Constructive Industry (d) Tertiary Industry

Q14. Which of the following economic activities require qualification 
and training from a professional body?

 (a) Business (b) Employment
 (c) Profession (d) Industrialist

Q15. GDR is denominated in ….
 (a) Indian Rupee (b) Euro
 (c) Any global currency (d) US Dollar 

Q16. Which of the following is fixed capital? 
 (a) Equity share (b) Debenture
 (c) Public deposit (d) Retained earning

Q17. SAIL is an example of :
 (a) Government company  (b) Statutory corporate
 (c) Steel Authority of India Ltd. (d) Departmental undertaking 

Q18.  The funding of Statutory corporations come directly from the 
Central government budget. (True/False)

Q19. What is the maximum number of members in a private company? 
 (a) 100 (b) 200
 (c) 50  (d) there is no such limit

Q20. In the past, which city of the subcontinent is known for its Zari 
work?

 (a) Varanasi (b) Ujjain
 (c) Surat (d) Taxila

Q21. Explain the term “Crowd Funding.” 

Q22. “Members may come and go, but the company continues to exist.” 
Which feature of the company form of business is highlighted in 
this statement. Explain it and explain any other features of the 
company. 

Q23. Amit is worried about any fire related risk in the godown. To 
cover such risk he took fire insurance from AB general insurance 
company. After a few days, damage caused by overheating 
without ignition of fire. Amit makes a claim for the damage. 
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Will Amit get the claim for damages from AB general insurance 
company? Explain. 

Q24. The Board of directors of Alpha Ltd.  is framing a policy regarding 
Social Responsibility of the company. They were looking for 
suggestions as to the inclusion of companies' responsibility 
towards consumers. Suggest what should be included in the 
social responsibility towards consumers by the company.

Q25.	 This	source	of	finance	is	called	a	permanent	source	of	funds	for	
a business. Identify the source and explain any two merits of 
such	source	of	finance.	

Q26.	 Sita	 and	 Geeta	 identified	 a	 great	 business	 idea	 to	 make	
biodegradable masks and herbal sensitizers as they will be 
more in demand due to COVID-19 safety measures. Thus they 
studied	 the	economic,	financial	and	 technical	 	 feasibility.	They	
also	 need	 huge	 finance	 as	 they	 are	 looking	 for	 large	 scale	
production of the proposed products.Which they personally lack 
and	 so	 they	 are	 looking	 to	 finance	 through	 the	 public.	 In	 the	
process of establishing the business they were preparing the 
most	 important	 document	 of	 the	 business	 which	 defines	 the	
objectives of their business. Answer the following on the basis 
of above paragraph :

 (i) What kind of business Sita and Geeta is establishing?

 (ii) What is the position of Sita and Geeta in the business they 
are establishing? 

 (iii) What important document they are preparing? Explain one 
of the main content of this document. 

Q27. Explain the “transactional risk” and “Data storage and 
transmission risk” involved in e-business. 

OR
 Explain why businesses outsource various activities ? (give any 

two reasons) 

Q28. Explain the role of merchant guilds in the trade during ancient 
times in the subcontinent. 

Q29. Pooja and Riya had completed their chartered accountancy 
course recently. Pooja joined an MNC as a Chief Accountant, 
while Riya chose to practise accounting and audit individually. 
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 Now answer the following:-

 (i) Name the economic activities both are involved in.

	 (ii)	 Give	 the	 difference	 between	 the	 two	 activities	 they	 are	
involved in, on basis of following:

	 	 (a)	Capital	investment	made	by	them.

  (b) Risk involved.

  (c) Reward for their work.  

	 	 (d)	Qualification	required.	

Q30. Ms. Niharika is working at a higher position of an MNC. Her work 
schedule	doesn’t	allow	her	to	spare	much	time	to	visit	every	shop	
to	purchase	daily	essentials	to	everything	else.	So	she	used	to	
visit	 one	 big	 store	which	 sells	 needle	 to	 air	 planes.	 She	 also	
feels	good	here	as	it	provides	a	facility	of	rest	room,	restaurant	
and	kids	play	area.	So	it	is	always	safe	to	take	kids	there.	The	
store	was	so	big	that	finding	an	attendant	to	help	her	in	selecting	
and	finding	desired	products	became	sometimes	a	big	problem.	
Also	the	store	 is	 located	 in	 the	central	position	of	 the	city	and	
she	resides	in	the	sub-urban	area	of	the	city.	That's	why	it	is	not	
always	possible	to	reach	out	there	to	buy	daily	needed	products.		

 Answer the following:-

	 (i)	 What	kind	of	store	Niharika	used	to	visit	to	buy	goods?

	 (ii)	 what	merits	of	the	store	are	highlighted	as	identified	in	(i)?	
also	quote	the	lines.	(any	two)

	 (iii)	 What	demerits	of	the	store	are	highlighted	as	identified	in	
(i)?	Also	Quote	the	lines.	(any	two)	

Q31. Name the international organisations which provide a forum 
for the multilateral trade negotiations among the member 
nations.	Also	enlist	the	functions	performed	by	this	international	
organization.	(any	four)

OR

	 Differentiate	 between	 domestic	 and	 international	 trade	 on	 the	
following basis:

 (i) mobilisation of factors of production.
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 (ii) customer’s Heterogeneity 

 (iii) Risk involved

 (iv) currency used

 (v) tariffs.

Q32. What is the Public Private Partnership model? In what areas 
PPP model is followed? Explain its main features. 

OR

 What are Global Enterprises? Explain its features. (any four)

Q33. Which source of finance is called the “cheaper source of 
finance”? Define and give its merits.

OR

 Which source of finance represents the “ownership of the 
company”? Give its main features and merits. 

Q34. Explain the following import documents:

 (i) Indent

 (ii) Bill of entry

 (iii) Letter of Credit

 (iv) Bill of exchange 
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Business Studies-XI
Marking Scheme of Sample Paper (2021-22)

Answer :-
Q1. (b) Capital investment in plant and machinery

Q2. (a) NSIC 

Q3. E&OE (Errors and Omissions Excepted)

Q4. (a) Peddler 

Q5. (c) Public-Private Partnership.

Q6. (c)  Consumer calling call-centers for product related queries.

Q7. Certificate of Origin.

Q8. You can suggest to her: (i) buy from online e-commerce sites  
(ii) pay via online means- e-wallet, debit or credit cards, UPI etc. 

Q9. Contribution.

Q10. (a) Publication of code 

Q11. Burden on consumers.

Q12. True

Q13. (c) Constructive Industry.   

Q14. (c)  Profession 

Q15. (d) US Dollar 

Q16. (d) Retained earning

Q17. (a) Government company 

Q18. False

Q19. (b) 200

Q20. (c) Surat 

Q21. Crowd funding: It is the pooling of resources by a group of people 
for a common goal. Crowd funding is not new to India. There 
are many instances of organisations reaching out to common 
people for funding. However, the emergence of platforms 
which promote crowd funding is fairly recent to India. These 
platforms help startups or small businesses to meet their funding 
requirements. 
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Q22. Perpetual succession: A company being a creation of the law, 
can be brought to an end only by law. It will only cease to exist 
when a specific procedure for its closure, called winding up, is 
completed. Members may come and members may go, but the 
company continues to exist. (1.5)

 Explain any other feature: Artificial person, separate legal entity, 
formation, control, liability, common seal or  risk bearing. (1.5)

Q23. The risk covered by a fire insurance contract is the loss resulting 
from fire or some other cause, and which is the “proximate cause” 
of the loss. If overheating without ignition causes damage, it will 
not be regarded as a fire loss. So Amit will not get a claim for 
damages. 

Q24. Suggested List of Social responsibility towards consumers: 

 (i) Supply of right quality and quantity of goods and services 
to consumers.

 (ii) Charge reasonable prices.

 (iii) The enterprise must take proper precaution against 
adulteration, poor quality of goods. 

 (iv) Not to do promotion and advertisement which is misleading 
and dishonest. 

 (v) clear all the terms and conditions and information regarding 
the product to the consumer. 

Q25. Retained earnings. The main merits of Retained earnings are: 
(any two)

 (i) Retained earnings is a permanent source of funds available 
to an organisation.

 (ii) It does not involve any explicit cost in the form of interest, 
dividend or floatation cost.

 (iii) It enhances the capacity of the business to absorb 
unexpected losses.

 (iv) It may lead to increase in the market price of the equity 
shares of a company.

Q26. (i) Company form of business

 (ii) they are promoters.
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 (iii) They are preparing a Memorandum of Association. One of 
the clause is 

  Capital Clause, Name Clause, Registered Office Clause, 
Liability Clause, Object Clause (explain any one as per this 
support material)

Q27. Transactional risk: it may occur in following ways:  
 (Explain any two)

 (i)  Seller denies that the customer ever placed the order or 
the customer denies that he ever placed the order. This 
may be referred to as ‘default on order taking/giving.’

 (ii)  The intended delivery does not take place, goods are 
delivered at the wrong address, or goods other than ordered 
may be delivered. This may be regarded as ‘default on 
delivery’. 

 (iii)  Seller does not get the payment for the goods supplied 
whereas the customer claims that the payment was made. 
This may be referred to as ‘default on payment’.

 Data storage and transmission risks: Data is exposed to risk 
while transmission in following ways:

 (i)  VIRUS: It means “Vital Information Under Siege” . Actually, a 
virus is a program (a series of commands) which replicates 
itself on the other computer systems. Installing and timely 
updating anti-virus programmes and scanning the files 
and disks with them provides protection to your data files, 
folders and systems from virus attacks.

 (ii)  Hacking: it is practice of some intelligent technically sound 
people who want to steal data and money of others who 
transact online. They know the weakness of the computer 
system and intercept it into the computer and steal vital 
information. For this, one may use cryptography. It refers 
to the art of protecting information by transforming it 
(encrypting it) into an unreadable format called ‘cypher-
text’. 

OR

  Need for Outsourcing arise due to following reasons:
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 (i)  Focusing of attention; ii) Quest for excellence; (iii) Cost 
reduction; (iv) Growth through alliance. (explain any two of 
them.)

Q28. Meaning: Merchant corporations or guilds are formally organized 
autonomous body of merchants which were formed to protect 
the interest of the traders. 

 Role of Merchant guilds or merchant corporations were:

 (i)  form their own rules and professional code of conduct 
which even kings were supposed to accept.

 (ii)  The guild used to deal directly with the king to negotiate 
over the settlement of tax and tariff on behalf of other 
merchants.

 (iii)  The merchant guilds also act as custodians of religious 
activities by donating money for construction of temples.  

Q29. (i) Pooja is in Employment whereas Riya is in profession. 

 (ii)  The difference between Employment  and profession is 
given as below: 

Base Employment Profession
a. Capital 
investment 

No capital 
investment 
required

Limited capital needed 
for establishment.

b. Risk 
involved

Fixed and regular 
pay; no or little 
risk

Fee is generally regular 
and certain; little risk is 
present

c. Reward for 
work

Salary or wages Professional fee

d. Qualification 
required

Qualification 
and training as 
prescribed by the 
employer

Qualification, experience 
and training in specific 
field as prescribed by the 
professional body

Q30. (i) Departmental store

 (ii) Merits : 

 a. Convenience in buying: Quoted lines “So she used to visit 
one big store which sells needle to airplanes.”
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 b. Attractive services: Quoted lines- “She also feels good here 
as it provides a facility of restroom, restaurant and kids play 
area. So it is always safe to take kids there. ”

 (iii) Demerits:

 a. Lack of personal attention: Quoted line- “The store was so 
big that finding an attendant to help her in selecting and 
finding desired products became sometimes a big problem.”

 b. Inconvenient location: Quoted line- “Also the store is located 
in the central position of the city and she resides in the sub-
urban area of the city. That's why it is not always possible to 
reach out there to buy daily needed products.”

Q31.  World Trade Organization (WTO).

 Functions performed by WTO: 

 (any four as given in this support material/NCERT Book)

OR

Base Domestic trade International trade
(i) Mobilisation 
of factors of 
production

Mobility is more Relatively less

(ii) Coustomer’s 
Heterogeneity 

Domestic markets 
are relatively more 
homogeneous in 
nature.

International markets 
lack homogeneity due to 
differences in language, 
preferences, customs, etc., 
across markets.

(iii) Risk involved Less risk in 
business as it 
is limited to one 
nation

More risk involved as 
different nations involved.

(iv) currency used Domestic currency 
is used

Currency of more than one 
nation is used in trade.

(v) tariffs  Taxation system 
of one nation is 
applicable

Tariffs, custom duty and 
excise rates are applicable 
as decided by bi-lateral 
or multilateral trade 
agreements among nations. 
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Q32. PPP Model: The Public Private Partnership model allocates 
tasks, obligations and risks among the public and private 
partners in an optimal manner. The public partners in PPP are 
Government entities, i.e. ministries, government departments, 
municipalities or state owned enterprises.

 Under the PPP model, the public sector plays an important role 
and ensures that the social obligations are fulfilled and sector 
reforms and public investment are successfully met. The private 
sector’s role in the partnership is to make use of its expertise in 
operations, managing tasks and innovation to run the business 
efficiently.

 Sectors in which PPPs have been completed worldwide include 
power generation and distribution, water and sanitation, refuse 
disposal, pipelines, hospitals, school buildings and teaching 
facilities, stadiums, air traffic control, prisons, railways, roads, 
billing and other information technology systems, and housing.

OR

 GLOBAL ENTERPRISES: Global enterprises are huge 
industrial organisations which extend their industrial and 
marketing operations through a network of their branches in 
several countries. Global Enterprises are gigantic corporations 
which have their operations in a number of countries. They are 
characterised by their huge size, large number of products, 
advanced technology, marketing strategies and network of 
operations all over the world.

 Features of Global Enterprises: 

 (i) Huge capital resources

 (ii) Foreign collaboration

 (iii) Advanced technology

 (iv) Product innovation

 (v) Marketing strategies

 (vi) Expansion of market territory

 (vii) Centralised control (explain any four, explanation in Support  
       material/NCERT book)
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Q33. Debentures : The debenture issued by a company is an 
acknowledgment that the company has borrowed a certain 
amount of money, which it promises to repay at a future date. 

 Merits of debentures: 
(i)  It is preferred by investors who want fixed income at lesser risk.
(ii)  Debentures are fixed charge funds and do not participate in 

profits of the company.
(iii)  The issue of debentures is suitable in the situation when the 

sales and earnings are relatively stable.
(iv)  As debentures do not carry voting rights, financing through 

debentures does not dilute control of equity shareholders on 
management.

(v)  Debentures are a cheaper source of finance as interest on 
debenture is a tax deductible expense.  (any four)

OR
 Equity share capital is a source of finance which represents the 

“ownership of the company”. 
 Features of Equity share capital: 
(i) Equity share capital is a prerequisite to the creation of a company.
(ii) Equity shareholders do not get a fixed amount of dividend. 
(iii)  They are referred to as ‘residual owners’ since they receive what 

is left after all other claims on the company’s income.
(iv)  The equity shareholders has voting right and they take part in 

meetings and take decisions.
 Merits of Equity Share Capital:
(i)  Equity shares are suitable for investors who are willing to assume 

risk for higher returns.
(ii)  Payment of dividend to the equity shareholders is not compulsory. 

Therefore, there is no burden on the company in this respect.
(iii)  Equity capital serves as permanent capital as it is to be repaid 

only at the time of liquidation of a company.
(iv)  Funds can be raised through equity issues without creating any 

charge on assets of the company. 
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Q34.  

(i)  Indent: It is a document in which the buyer (importer) orders for 
supply of requisite goods to the supplier (exporter). The order or 
indent contains the information such as quantity and quality of 
goods to be imported, price to be charged, method of forwarding 
the goods, nature of packing, mode of payment, etc.

(ii)  Bill of entry: Bill of entry is a form supplied by the customs office 
to the importer. It is to be filled in by the importer at the time of 
receiving the goods. It has to be in triplicate and is to be submitted 
to the customs office. The bill of entry contains information such 
as name and address of the importer, name of the ship, number 
of packages, marks on the package, description of goods, 
quantity and value of goods, name and address of the exporter, 
port of destination, and customs duty payable.

(iii)  Letter of Credit: It is a document that contains a guarantee from 
the importer bank to the exporter’s bank that it is undertaking to 
honour the payment up to a certain amount of the bills issued by 
the exporter for exports of the goods to the importer.

(iv)  Bill of exchange: It is a written instrument whereby the person 
issuing the instrument directs the other party to pay a specified 
amount to a certain person or the bearer of the instrument. In 
the context of an export-import transaction, bill of exchange is 
drawn by the exporter on the importer asking the latter to pay 
a certain amount to a certain person or the bearer of the bill of 
exchange. The documents giving title to the export consignment 
are passed on to the importer only when the importer accepts 
the order contained in the bill of exchange.
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