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BUSINESS STUDIES (Code No. 054)
Rationale
The courses in Business Studies and Accountancy are introduced at + 2 stage of 
Senior Secondary Education as formal commerce education is provided after first ten 
years of schooling. Therefore, it becomes necessary that instructions in these subjects 
are given in such a manner that students have a good understanding of the principles 
and practices bearing in business (trade and industry) as well as their relationship with 
the society.

Business is a dynamic process that brings together technology, natural resources 
and human initiative in a constantly changing global environment. To understand 
the framework in which a business operates, a detailed study of the organisation 
and management of business processes and its interaction with the environment is 
required. Globalisation has changed the way organizations transact their business.

Information Technology is becoming a part of business operations in more and more 
organisations. Computerised systems are fast replacing other systems. E-business 
and other related concepts are picking up fast which need to be emphasized in the 
curriculum.

The course in Business Studies prepares students to analyse, manage, evaluate and 
respond to changes which affect business. It provides a way of looking at and interacting 
with the business environment. It recognizes the fact that business influences and is 
influenced by social, political, legal and economic forces.

It allows students to appreciate that business is an integral component of society and 
develops an understanding of many social and ethical issues.

Therefore, to acquire basic knowledge of the business world, a course in Business 
Studies would be useful. It also informs students of a range of study and work options 
and bridges the gap between school and work.

Objectives:
• To inculcate business attitude and develop skills among students to pursue 

higher education, world of work including self employment;
• To Develop students with an understanding of the processes of business and 

its environment;
• To acquaint students with the dynamic nature and interdependent aspects of 

business;
• To develop an interest in the theory and practice of business, trade and industry;
• To familiarize students with theoretical foundations of the process of organizing 

and managing the operation of a business firm;
• To help students appreciate the economic and social significance of business 

activity and the social cost and benefits arising there from;
• To acquaint students with the practice of managing the operations and 

resources of business;
• To enable students to act more effectively and responsibility as consumers, 

employers, employees and citizens
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BUSINESS STUDIES (Code No. 054) 
CLASS–XI (2021-22)

Theory: 80 Marks 3 Hours
Project: 20 Marks

Units Periods Marks
Part A Foundation of Business
1 Nature and Purpose of Business 18 16
2 Forms of Business organisations 24 14
3 Public, Private and Global Enterprises 18 10
4 Business Services 18
5 Emerging Modes of Business 10 10
6 Social Responsibility of Business and 

Business Ethics
12

Total 100 40
Part B Finance and Trade
1 Sources of Business Finance 30 20
2 Small Business 16
3 Internal Trade 30 20
4 International Business 14

Total 90 40

Project Work 30 20

Part A: Foundation of Business
Concept includes meaning and features

Unit 1: Evolution and Fundamentals of Business

Content • After going through this unit, the 
student/learner would be able to:

History of Trade and Commerce in 
India: Indigenous Banking System, Rise 
of Intermediaries, Transport, Trading 
Communities: Merchant Corporation, 
Major Trade Centres, Major Imports and 
Exports, Position of India Sub-Continent  
in the World Economy.

• To acquait the History of Trade and 
Commerce in India

Business–meaning and characteristics • Understand the meaning of business 
with special reference to economic 
and non-economic activity.

• Discuss the characteristics of 
business
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Business, profession and employment-
Concept

• Understand the concept of business, 
profession and employment.

• Differentiate between business, 
profession and employment.

Objectives of business • Appreciate the economic and social 
objectives of business.

• Examine the role of profit in 
business.

Classification of business activities- 
Industry and Commerce

• Understand the broad categories 
of business activities- industry and 
commerce.

Industry-types: primary, secondary, 
tertiary Meaning and subgroups

• Describe the various types of 
industries.

Commerce-trade: (types-internal, 
external; wholesale and retail) 
and auxiliaries to trade; (banking, 
insurance, transportation, warehousing, 
communication, and advertising) - 
meaning

• Discuss the meaning of commerce, 
trade and auxiliaries to trade.

• Discuss the meaning of different 
types of trade and auxiliaries to 
trade.

• Examine the nature and causes of 
business risks.

Business risk-Concept • Understand the concept of risk as 
a special characteristic of business.

• Examine the nature and causes of 
business risks.

Unit 2: Forms of Businesss organizations
Sole Proprietorship-Concept, merits 
and limitations.

• List the different forms of business 
organizations and understand their 
meaning.

• Identify and explain the concept, 
merits and limitations of Sole 
Proprietorship.

Partnership-Concept, types, merits and  
limitation of partnership, registration of 
a partnership firm, partnership deed. 
Types of partners

• Identify and explain the concept, 
merits and limitations of a Partnership 
firm.

• Understand the types of partnership 
on the basis of duration and on the 
basis of liability.

• State the need for registration of a 
partnership firm.

• Discuss types of partners-active, 
sleeping, secret, nominal and partner 
by estoppel.
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Hindu Undivided Family Business: 
Concept

• Understand the concept of Hindu 
Undivided Family Business.

Cooperative Societies-Concept, 
merits, and limitations.

• Identify and explain the concept, 
merits and limitations of Cooperative 
Societies.

• Understand the concept of consumers, 
producers, marketing, farmers, credit 
and housing co-operatives.

Company - Concept, merits and 
limitations, Types: Private, Public and 
One Person Company - Concept

• Identify and explain the concept, 
merits and limitations of private and 
public companies.

• Understand the meaning of one 
person company.

• Distinguish between a private 
company and a public company.

Formation of company - Stages, 
important documents to be used in 
formation of a compnay

• Highlight the stages in the formation 
of a company.

• Discuss the important documents 
used in the various stages in the 
formation of a company.

Choice of form of business organization • Distinguish between the various 
forms of business organizations.

• Explain the factors that influence the 
choice of a suitable form of business 
organization.

Unit 3: Public, Private and Multinational Company

Public sector and private secotr 
enterprises—Concept

• Develop an understanding of Public 
sector and private sector enterprises

Forms of public sector enterprises: 
Departmental Undertaking, Statutory 
Corporation and Government Company

• Identify and explain the features, 
merits and limitations of different 
forms of public sector enterprises

Multinational Company — Features. 
Joint concept

• Develop an understanding of 
multinational company, joint ventures 
and public private partnership by 
studying their meaning and features.

Unit 4: Business Services

Business services — meaning and 
types. Banking: Types of bank account- 
savings, current, recurring, fixed 
deposit and multiple option deposit 
account

• Understand the meaning and types of 
business services.

• Discuss the meaning and types of 
Business service Banking

• Develop an understanding of different 
types of bank account
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Banking Services with particular 
reference to Bank Draft, Bank 
Overdraft, Cash credit. E-Banking 
meaning, Types of digital payments

• Develop an understanding of the 
different services provided by banks

Insurance — Principles. Types – life, 
health fire and marine insurance –
concept

• Recall the concept of insurance 
• Understand Utmost Good Faith, 

Insurable Interest, Indemnity, 
Contribution, Doctrine of Subrogation 
and Causa Proxima as principles of 
insurance

• Discuss the meaning of different 
types of insurance-life, health, fire, 
marine insurance.

Postal Services - Mail, Registered Post, 
Parcel, Speed Post, Courier - meaning

• Understand the utility of different 
telecom services

Unit 5: Emerging Modes of Business

E - business: concept, scope and 
benefits

• Give the meaning of e-business.
• Discuss the scope of e-business.
• Appreciate the benefits of 

e-business
• Distinguish e-business form 

traditional business.
Business Process Outsourcing (BPO) 
Concept, need and scope

• Understand the concept of 
outsourcing.

• Examine the scope of outsourcing 
appreciate the need of outsourcing.

• Discuss the meaning of Business 
Process Outsourcing and 
Knowledge Process Outsourcing

Unit 6: Social Responsibility of Business and Business Ethics
Concept of social responsibility • State the concept of social 

responsibility.
Case of social responsibility • Examine the case for social 

responsibility.
Responsibility towards owners, 
investors, consumers, employees, 
government and community.

• identify the social responsibility 
towards different interest groups.

Role of business in environment 
protection

• Appreciate the role of business in 
environment protection.

Business Ethics - Concept and 
Elements

• State the concept of business ethics.
• Describe the elements of business 

ethics.
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Part B: Finance and Trade

Unit 7: Sources of Business Finance

Concept of business finance • State the meaning, nature and 
importance of business finance

Owners funds- equity shares, 
preference share, retained earnings, 
Global Depository receipt (GDR), 
American Depository Receipts (ADR) 
and International Depository Receipt 
(IDR) - concept

• Classify the various sources of 
funds into owner's funds

• State the meaning of owners' 
funds.

• Understand the meaning of 
Global Depository receipts, 
American Depository Receipts and 
International Depository Receipts.

Borrowed funds: debentures and bonds, 
loans from financial institutions and 
commercial banks, public deposits, 
trade credit, Inter Corporate Deposits 
(ICD)

• State the meaning of borrowed 
funds.

• Discuss the concept of debentures, 
bonds, loans from financial 
institutions and commercial banks, 
Trade credit and inter corporate 
deposits.

• Distinguish between owner's funds 
and borrowed funds.

Unit 8: Small Busines and Enterprises

Entrepreneurship Development 
(ED): Concept, Characteristics and 
Need. Process of Entrepreneurship 
Development: Startup. Intellectual 
Property Rights and Entrepreneurship

• Understand the concept of 
Entrepreneurship Development 
(AND), Intellectual Property Rights

Small scale enterprise and defined by 
MSMED Act 2006 (Micro, Small and 
Medium Enterprises Development Act)

• Understand the meaning of small 
business

Role of small business in India with 
special reference to rural areas

• Discuss the role of small business 
in India

Government schemes and agencies for 
small scale industries: National Small 
Industries Corporation (NSIC) and 
District Industries Centre (DIC) with 
special reference to rural, backward 
areas

• Appreciate the various Government 
schemes and agencies for 
development of small scale 
Industries. NSIC and DIC with 
special reference to rural, 
backward area
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Unit 9: Internal Trade

Internal trade - meaning and types 
services rendered by a wholesaler 
and a retailer

• State the meaning and types of internal 
trade.

• Appreciate the services of wholesalers 
and retailers.

Types of retail-trade-itinerant and 
small scale fixed shop retailers

• Explain the different types of retail 
trade.

Large scale retailers-Departmental 
store, chain store-concept

• Highlight the distinctive features of 
departmental store, chain stores and 
mail order business.

GST (Goods and Services Tax): 
Concept and key-features

• Understand the concept of GST

Unit 10: International Trade

International trade: concept and 
benefits

• Understand the concept of international 
trade.

• Describe the scope of international 
trade to the nation and business firms.

Export Trade - Meaning and 
procedure

• State the meaning and objectives of 
export trade.

• Explain the important steps involved in 
executing export trade.

Import Trade - Meaning and 
procedure

• State the meaning and objectives of 
import trade.

• Discuss the important steps involved in 
executing import trade.

Documents involved in international 
Trade; indent, letter of credit, 
shipping order, shipping bill, mate's 
receipt (DA/DP)

• Develop an understanding of 
the various documents used in 
international trade.

• Identify the specimen of the various 
documents used in international trade.

• Highlight the importance of the 
documents needed in connection with 
international trade transactions

World Trade Organization (WTO) 
meaning objectives

• State the meaning of World Trade 
Organization.

• Discuss the objectives of World Trade 
Organization in promoting international 
trade.

Unite 11 : Project Work

As per CBSE guidelines.
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Suggested Question Paper Design
Business Studies (Code No. 054)

Class XI (2021-22)
March 2022 Examination

Marks:80 Duration: 3 hrs.

SN G\Typology of 
Questions

Objective 
Type/MCQ

1 Mark

Short 
Answer I

Marks

Short 
Answer II
4 Marks

Long 
Answer I
5 Marks

Long 
Answer II
6 Marks

Marks

1

Remembering: Exhibit 
memory of previously 
learned material by 
recalling facts, terms, 
basic concepts, and 
answers.

5 1 1 1 1 23

2

Understanding: 
Demonstrate 
Understanding of facts 
and ideas

5 2 1 - 1 21

3

Applying: Solve 
problems to new 
situations by applying 
acquired knowledge, 
facts, techniques and 
rules in a different way.

5 1 - 1 1 19

4

Analysing and 
Evaluating: Examine 
and break information 
into parts by identifying 
motives or causes. 
Make inferences and 
find evidence to support 
generalization.

Present and defend 
opinion by making 
judgments about 
information, validity 
of ideas, or quality of 
work bases on a set of 
criteria.

Creating: Compile 
information together 
in a different way by 
combining elements 
in a new pattern for 
proposing alternative 
solutions

5 1 1 1 - 17

Total 20×1=20 5×3=15 3×4=12 3×5=15 3×6=18 80(34)

There will be internal choice in questions of 3 marks (1 choice), 4 marks (1 choice),  
5 marks (2 choices) and 6 marks (2 choices). In all, total 6 internal choices.
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fo"k;&lwph

 vè;k;                     fo"k; i`"B ua-

 1- O;olk; dh izÑfr ,oa mn~ns'; 1

 2- O;kolkf;d laxBu ds izk:i 26

 3- lkoZtfud futh o HkweaMyh; miØe 61

 4 O;kolkf;d lsok,sa 77

 5- bZ&fctusl ,oa lsokvksa dk ckg~;dj.k 101

 6- O;olk; dk lkekftd mÙkjnkf;Ro ,oa O;kolkf;d uSfrdrk 119

 7- O;kolkf;d foÙk ds lzksr 133 

 8- y?kq O;olk; vkSj miØe] m|ferk fodkl 153

 9- vkarfjd O;kikj 173

 10- vUrjkZ"Vªh; O;kikj 200

   vH;kl iz'u i=k&I  227

  mÙkjekyk 232

  vH;kl iz'u i=k&II  238

  Project Work 244

  gy lfgr iz'u i=k 264

  lSEiy isij dh vadu ;kstuk (2021&22) 271

  vH;kl iz'u i=k&III  279

  vH;kl iz'u i=k&IV  285
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v/;k;&3

lkoZtfud] futh] o HkweaMyh; miØe

Hkkjrh; vFkZO;oLFkk

A

lkoZtfud {ks= 
ds miØe

1- foHkkxh; miØe 
Hkkjrh; jsy] 
Hkkjrh; Mkd] 
nwjn'kZu

2- oS/kkfud fuxe
 LIC, FCI

3- ljdkjh dEiuh
 fgUnqLrku bYl 

fy- BHEL

1- ,dy O;kikj

2- la;qDr fgUnw 
ifjokj O;olk;

3- lk>snkjh

4- lgdkjh laxBu

5- dEiuh

1- cgqjk"Vªh; 
dEiuh;k¡ 
Ranbaxy, Lipton

2- la;qDr lkgl 
Maruti Suzuki

3- lkoZtfud futh 
lk>snkjh ¼PPP½

B

futh {ks= ds 
miØe

C

Hkwe.My; 
miØe

Hkkjrh; vFkZO;LFkk esa futh LokfeRo ,oa ljdkjh LokfeRo okys nksuksa gh izØe ds
O;kolkf;d m|e gksrs gSa] blhfy, bls fefJr vFkZO;oLFkk dgk tkrk gSA

futh {ks=k ds m|e
blesa O;olk; dk Lokeh ,d O;fDr vFkok O;fDr;ksa dk lewg gksrk gS ftudk 
eq[; mÌs'; ykHk dekuk ,oa O;olk; dk fodkl djuk gksrk gSA mnkgj.k ds 
fy, fjykbZUl fyfeVsM] ITC fyfeVsM] HDFC cSad fyfeVsM vkfnA

lkoZtfud {ks=k ds m|e
buesa O;olk; dk LokfeRo] izca/k ,oa fu;a=.k dsUnzh; ;k jkT; ljdkj }kjk 
vyx&vyx vFkok la;qDr :i ls fd;k tkrk gSA mnkgj.k ds fy, Hkkjrh; 
jsyos] Hkkjrh; Mkd] nwjn'kZu] Hkkjr gSoh bysfDVªdYl fyfeVsM (BHEL) vkfnA 
budk eq[; mÌs'; tu&dY;k.k vFkok lsok gksrk gSA
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lkoZtfud {ks=k ds miØeksa ds izk#i

1- foHkkxh; miØe
 blesa miØe dks fdlh ea=ky; ds ,d foHkkx ds :i esa LFkkfir fd;k 

tkrk gSA bldk foÙk izca/k] iz'kklu rFkk fu;a=.k dsUnzh; ljdkj vFkok jkT; 

ljdkj vFkok nksuksa ds }kjk la;qDr :i ls fd;k tkrk gSA

 Hkkjrh; jsyos] Mkd rFkk rkj nwjn'kZu izlkj Hkkjrh blds mnkgj.k gSaA

fo'ks"krk,¡

1- ;g dsUnzh; vFkok jkT; ljdkj ds ea=kyd ds foHkkx ds :i esa xfBr 

fd;k tkrkA

2- bldk ljdkj ls vykok dksbZ i`Fkd vfLrRo ugha gksrk gSA

3- bldh foÙk O;oLFkk ljdkj ds okf"kZd ctV ls dh tkrh gS o bldh 

vk; ljdkjh [ktkus esa tek gksrh gSA

4- bu ij vads{k.k ,oa ys[kkadu lacaf/kr ljdkjh fu;e ykxw gksrs gSaSA

5- blds deZpkjh] ljdkjh deZpkjh gksrs gSa ftudh HkrhZ rFkk fu;qfDr fu;e 

ykxw gksrs gSaA

6- ;g vius dk;Z ds fy, lacaf/kr ea=ky; dks tokcnsg gksrs gSaA
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foHkkxh; miØ; ds xq.k&ykHk

1- ljdkj ds izR;{k fu;a=.k esa gksus ds dkj.k] ;g ljdkj }kjk fu/kkZfjr 
mÌs';ksa dh iwfrZ djus esa vf/kd l{ke gSaA

2- budh vk; ljdkjh [ktkus esa tkrh gSA blfy, ;g ljdkj dh vk; dk 
,d lzksr gSaA

3- ;s vius lHkh dk;k±s ds fy, laln ds izfr mÙkjnk;h gksrs gSa ftlls dks"kksa 
dk lgh mi;ksx lqfuf'pr gks ikrk gSA

4- ctV] ys[kk rFkk vads{k.k&fu;a=.kksa ds dkj.k blesa lkoZtfud /ku ds 
nq:i;ksxksa dk tksf[ke de gksrk gSA

5- ;g mu miØeksa ds fy, egRoiw.kZ gSa ftuesa vR;kf/kd ,oa l[r fu;a=.k 
xksiuh;rk dh vko';drk gksrh gSaA tSls& j{kk mRiknu A

foHkkxh; miØe dh lhek,a
1- bl miØe esa yphysiu dh deh gksrh gS tks fd ,d O;olk; dks 

lqxerkiwoZd pykus ds fy, vfr vko';d gSA
2- miØe ds fnu izfrfnu ds dk;Z esa jktuhfrd gLr{ksi gksrk gSA
3- fnu izfrfnu ds dke esa vR;f/kd yky&Qhrk'kkgh dk cksy&ckyk gksrk 

gS rFkk mfpr izfØ;k ds iwjs gksus ij dksbZ dk;Zokgh dh tk ldrh gSA
4- izfr;ksfxrk ds vHkko rFkk ,dkf/kdkj gksus ds dkj.k ;g izk;% xzkgdksa dh 

vko';drkvksa ds izfr mnklhu gksrs gSaA
5- budk izcU/k ljdkjh vf/kdkfj;ksa ds }kjk fd;k tkrk gS tks fd izcU/k ds 

{ks= esa fuiq.k rFkk vuqHkoh ugha gksrsA

mi;qDrrk
foHkkxh; miØe fuEu fLFkfr;ksa esa mi;qDr gSaA
1- tgk¡ iw.kZ ljdkjh fu;a=.k vko';d gSA
2- tgk¡ xksiuh;rk vfr vko';d gks A tSls & j{kk m|ksx

 ckWDl &1

 fuEufyf[kr foHkkxh; miØe] fdu ea=ky;ksa ds varxZr vkrs gSa %&
 1- ,;j bafM;k fyfeVsM
 2- dksy bafM;k fyfeVsM
 3- lh- ch- ,l- bZ-
 4- dsUnzh; fo|ky; laxBu
 5- NHAI
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Hints- 1- ukxfjd mM~M;u ea=ky;  2- dks;yk ea=ky;
 3- Lok;Ùk fudk;    4- ekuo lalk/ku fodkl ea=ky;
 5- lM+d ifjogu ,oa jkT;ekxZ ea=ky;
2- oSèkkfud fuxe @ lkoZtfud fuxe
 bldh LFkkiuk laln ;k jkT; fo/kkueaMy }kjk ikfjr fd, x, fo'ks"k 

vf/kfu;e ds varxZr dh tkrh gSA vf/kfu;e esa gh blds mís';ksa] dk;ks± 
dks Li"V :i ls ifjHkkf"kr fd;k tkrk gSA

 mnkgj.k & Hkkjrh; thou chek fuxe ¼,y- vkbZ- lh-½ Hkkjrh; ;wfuV 
VªLV ¼;wVh vkbZ½ ckl xsy GAIL, SCI, FCI

fo'ks"krk,¡

1- bldk fuekZ.k fo'ks"k vf/kfu;e ds varxZr fd;k tkrk gS] ftlesa miØeksa 
ds mís';ksa] dk;ks± o vf/kdkjksa dk o.kZu Hkh gksrk gSA

2- bldk ,d i`Fkd oS/kkfud vfLrRo gksrk gSA
3- fuxe dk izca/k ljdkj }kjk fu;qDr eaMy ds gkFkksa esa gksrk gSA
 fnu&izfrfnu ds dk;Z esa ljdkj dk dksbZ gLr{ksi ugha gksrkA
4- buds deZpkfj;ksa dh HkrhZ o pquko vf/kfu;e esa fn, x, izko/kkuksa ds 

vuqlkj gksrk gSA
5- bldh izkjafHkd iwath ljdkj ds }kjk iznku dh tkrh gSA blds vykok 

;g viuh foÙk dh O;oLFkk Lo;a iwjk djrs gSaA ;g ljdkj ls _.k ysdj 
vFkok viuh oLrqvksa vkSj lsokvksa dks turk dks cspdj /ku tqVkrs gSaA

6- bu ij ljdkjh foHkkxksa ds ys[kkadu ,oa vads{k.k dh izfØ;k ykxw ugha 
gksrhA

ykHk

1- vkarfjd Lora=krk & bUgsa fnu&izfrfnu ds dk;ks± esa vkarfjd Lora=rk 
gksrh gS rFkk ;s jktuhfrd gLr{ksi ls Hkh Lora= gksrs gSaA

2- 'kh?kz fu.kZ; & ;s fu.kZ; ,oa dk;Z 'kh?kzrk ls dj ldrs gSa D;ksafd ;s fuxe 
yky Qhrk 'kkgh ls Lora= gksrs gSaA

3- lalnh; fu;a=k.k & budh dk;Z{kerk dh llan esa ppkZ dh tk ldrh gSA 
blls lkoZtfud iSls dk lgh mi;ksx lqfuf'pr gks ikrk gSA

4- ;g vius deZpkfj;ksa dh HkrhZ o fu;qfDr esa Lok;r gksrs gSa rFkk ;g 
egRoiw.kZ inksa ij is'ksoj] vuqHkoh rFkk fo'ks"kKksa dh fu;qfDr djrs gSaA
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lhek,a

1- fuxe dh Lok;Ùkrk vkSj yksp'khyrk izk;% ukeek= dh gh gksrh gSA okLro 
esa ea=h] ljdkjh vf/kdkjh vkSj jktuhfrd ny budh dk;Ziz.kkyh esa izk;% 
gLrk{ksi djrs gSaA

2- lkoZtfud fuxeksa dks fdlh izdkj dh izfr;ksfxrk dk lkeuk ugha djuk 
iM+rk vkSj mudk mÌs'; ykHk dekuk Hkh ugha gksrkA blhfy, ;g viuh 
dk;Z&dq'kyrk dks c<+kus dk iz;Ru Hkh ugha djrsA

3- buesa tgka dgha Hkh turk ls ysu&nsu dh vko';drk gksrh gS ogha 
vfu;af=r Hkz"Vkpkj O;kIr gSA

mi;qDrrk

oS|kfud fuxe ogk¡ mi;qDr gS tgk¡ %&
1- miØe dks vf/kfu;e }kjk ifjHkkf"kr fof'k"V 'kfDr;ksa dh t:jr gSA
2- miØe dks vf/kd ek=k esa iwath dh t:jr gSA

ljdkjh dEiuh

 ljdkjh dEiuh dk rkRi;Z ml dEiuh ls gS ftlesa de ls de 51 
izfr'kr pqdrk va'k iwath dsUnz ljdkj ds ikl ;k fQj jkT; ljdkj ds ikl ;k 
la;qDr :i ls nksuksa ds ikl gksrh gSA
 bldk iathdj.k Hkh dEiuh vf/kfu;e 1956@2013 ds izko/kkuksa ds vuqlkj  
gksrk gSA
 mnkgj.k Hkkjrh; jkT; O;kikfjd fuxe] fgUnqLrku e'khu VwYlA

fo'ks"krk,¡
1- ljdkjh dEiuh dk lekesyu dEiuh vf/kfu;e] 1956@2013 ds vUrxZr 

gh gksrk gSA
2- bldk viuk i`Fkd oS/kkfud vfLrRo gksrk gSA
3- dEiuh dh de&ls&de 51 izfr'kr pqdrk va'k iwath ljdkj ds ikl gksrh 

gSA
4- bldk izcU/k ljdkj rFkk vU; va'k/kkfj;ksa ds }kjk pqus x, lapkyd eaMy 

ds }kjk fd;k tkrk gSA
5- blds deZpkfj;ksa dh HkrhZ rFkk fu;qfDr dEiuh ds lhekfu;e rFkk 

vUrfuZ;eksa ds vuqlkj gksrh gSA
6- ljdkjh dEiuh dks dks"k ljdkj ,oa vU; futh va'k/kkjdksa ls izkIr gksrs 

gSaA ;g iwath cktkj ls Hkh dks"k izkIr dj ldrh gSA
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xq.k&ykHk

1- ljdkjh dEiuh dh LFkkiuk vklkuh ls dEiuh vf/kfu;e dh vkSipkfjdrkvksa 
dks iwjk djds dh tk ldrh gSA blds fy, fo'ks"k vf/kfu;e ikfjr djus 
dh vko';drk ugha gksrhA

2- izcU/ku laca/kh fu.kZ; ysus ,oa fnu&izfrfnu ds fØ;kdyki esa budks iw.kZ 
Lora=rk feyh gksrh gSA

3- ;s is'ksoj izca/kdksa dks mPp osru ij fu;qDr dj ldrs gSaA

lhek,a

1- ljdkjh dEifu;ksa esa ljdkjh vf/kdkfj;ksa] eaf=;ksa rFkk jktusrkvksa dk cgqr 
vf/kd gLr{ksi gksrk gSA

2- laln ds izfr izR;{k :i ls tokcnsg ugha gksus ds dkj.k] ;s vius 
laoSèkkfud mÙkjnkf;Ro ls cprh gS tcfd ljdkjh foÙk okyh dEiuh gksus 
ds dkj.k bUgsa ,slk ugha djuk pkfg,A

3- buds funs'kd eaMy esa eq[;r% jktuSfrK ,oa ljdkjh vf/kdkjh gksrs gSA 
ftudk eq[; /;s; dEiuh dh dk;Zdq'kyrk u gksdj] vius jktuSfrd 
Lokfe;ksa dks [kq'k djuk gksrk gSA

mi;qDrrk

ljdkjh dEiuh dh fuEu ifjfLFkfr;ksa esa mi;qDrrk gksrh gSA
& tgk¡ ljdkj futh {ks= ds lkFk feydj dke djuk pkgrh gSA
& tgk¡ ifj;kstukvkas dks ljdkjh ;kstuk vkSj dks"kksa dh vko';drk gksrh gSA

iz- fuEufyf[kr esa lkoZtfud {ks= ds miØeksa ds izdkj igpkudj fyf[k,A
 1½  tgka ljdkj bl m|e dk fuekZ.k blfy, djrh gS ftlls dh 

og futh {ks= ds lkFk izfr;ksfxrk dj ldsA
 2½  tgk¡ m|e miØe dks] lkekftd mÌs';ksa ds fy,] fo'ks"k 'kfDr;ksa 

dh vko';drk gksrh gSA
 3½  tgk¡ lkoZtfud fgr esa] futh {ks= esa ,dkf/kdkj dks fu;af=r 

djuk gks rFkk lkoZtfud mi;ksfxrk okyh lsok,a iznku djuh gksA
m- 1½ ljdkjh dEiuh    2½ oS/kkfud fuxe  3½ foHkkxh; miØe
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lkoZtfud {ks=k dh cnyrh gqbZ Hkwfedk

 Hkkjr esa lkoZtfud {ks= ds miØeksa dh LFkkiuk nks mÌs';ksa dh izkfIr ds 
fy, dh tkrh Fkh &

 ¼1½ ns'k dh vkfFkZd fodkl dh nj dks c<+kus ds fy, rFkk
 ¼2½ lekt ds fofHkUu oxks± ds chp vk; rFkk lEifÙk dk leku forj.k 

djus ds fy,A
 lekt esa lkoZtfud {ks= dh Hkwfedk o egRo le; ds lkFk cnyrh jgh 

gSA ns'k ds fodkl esa lkoZtfud {ks= dh Hkwfedk dk o.kZu ge fuEu izdkj 
ls dj ldrs gSaA

1- ewyHkwr <+kaps dk fodkl & vktknh ds le; ns'k esa ewyHkwr m|ksxksa tSls 
bathfu;fjax] ifjogu] rsy fjQkbZUjhl] lapkj fctyh fuekZ.k ykSg o LVhy 
rFkk gSoh bUthfu;fjax vkfn dh cgqr deh FkhA Hkkjh iwath fuos'k ,oa Qy 
izkfIr dh yach vof/k gksus ds dkj.k] futh {ks= buesa vkus dks rS;kj ugha 
FksA vr% vk/kkjHkwr <kaps ds fodkl dh ftEesnkjh lkoZtfud {ks= dks lkSaih 
xbZ tks mlus lQyrk ls fuHkkbZ

2- {ks=kh; larqyu & futh {ks= miØe fiNM+s ;k nwjnjkt {ks=ksa esa vk/kkjHkwr 
lsokvksa dh deh ds dkj.k m|ksx LFkkfir djus ls fgpfdpkrs gSaA ljdkj 
us fiNM+s {ks=ksa esa u, miØe LFkkfir fd, ftlls ogka ds yksxkas dks jkstxkj 
feyk rFkk {ks= dk vkfFkZd fodkl gqvkA

3- iSekus dh cpr & dqN {ks= tSls fo|qr 'kfDr la;U= izkÑfrd xSl] 
iSVªksfy;e bR;kfn ,sls gSa ftuesa cM+s iSekus ij mRiknu fd;k tkrk gSA 
rkfd cM+s iSekus dh cprksa dk ykHk mBk;k tk ldsA buesa fo'kky iwath 
fuos'k dh vko';drk gksrh gSA bu m|ksxksa ds fuekZ.k o lapkyu dk dk;Z 
lkoZtfud miØeksa us mBk;kA

4- vkfFkZd 'kfDr ds ladsUnz.k ij jksd & futh {ks= esa dsoy dqN vkS|ksfxd 
?kjkuksa us gh cM+s iSekus ds m|ksxksa esa fuos'k fd;k ftlls iwath dqN gkFkksa 
esa gh dsfUnzr dks xbZA ifj.kkeLo:i ,dkf/kdkj dks c<+kok feyk rFkk vk; 
dh vlekurk,a c<+hA ,slh ifjfLFkfr;ksa ij jksd yxkus ds fy, lkoZtfud 
{ks= esa m|ksx yxk, x, ftlls cM+h la[;k esa vk; vkSj /ku dk foHkktu 
deZpkfj;ksa vkSj Jfedksa esa gqvkA

5- vk;kr izfrLFkkiuk & Hkkjr ljdkj us igys vk;kr dh tkus okyh iwathxr 
oLrqvksa ds mRiknu ds fy, vc dbZ lkoZtfud miØe LFkkfir fd, rFkk 
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fu;kZr dh tkus okyh oLrqvksa ds mRiknu ds fy, Hkh dbZ miØeksa dh 
LFkkiuk dh xbZA blls ns'k ds ikl miyC/k fons'kh eqnzk ds Hk.Mkj ij 
Hkh cgqr QdZ iM+kA lkoZtfud {ks= dks ns'k ds vkfFkZd fodkl eas cgqr 
egRoiw.kZ Hkwfedk nh xbZA

lkoZtfud {ks=k esa lq/kkj

ljdkj us 1991 eas viukbZ xbZ ubZ vkS|ksfxd uhfr esa lkoZtkfud {ks= esa pkj
izeq[k lq/kkj fd, x, A
1- lkoZtufd {ks=ksa ds fy, vkjf{kr m|ksxksa dh la[;k ?kVkdj igys 17 ls 8 

rFkk fQj 2001 esa 3 dj nh xbZ ;g rhu {ks= gaS 1½ v.kq 'kfDr 2½ gfFk;kj 
3½ jsyos ifjogu

2- le>kSrk foojf.kdk & (MOU) ds vUrxZr lkoZtfud {ks= dks vf/kd 
Lok;rrk nh xbZ gSA izca/k ds fy, y{; fuf'pr dj fn, x, gS rFkk bu 
y{;ksa dks izkIr djus ds fy, bu bdkbZ;ksa dks dk;kZRed Lora=rk lkSaih xbZ 
gS] ijUrq vc izca/k mu ifj.kkeksa dks le; ij izkIr djus ds fy, tokcnsg 
gksrs gSA

3- lkoZtfud {ks= dh pqfuank bdkbZ;ksa ds va'kksa dk fofuos'k & blds varxZr 
lkoZtfud {ks= dh dqN bdkbZ;ksa ds lerk va'kksa dks futh {ks= dh bdkbZ;ksa 
o turk dks cspk x;kA ljdkj dks vk'kk Fkh fd blls lkoZtfud {ks= 
bdkbZ;ksa dh izca/kdh; dq'kyrk esa lq/kkj vk,xk rFkk foÙkh; vuq'kklu 
c<+sxkA

4- chekj bdkbZ;ksa ls lacaf/kr uhfr] futh {ks= dh uhfr ds leku cukbZ xbZ 
gkfu ij pyus okys lHkh lkoZtfud {ks= miØeksa dks vkS|ksfxd vkSj foÙkh; 
iqu% fuekZ.k cksMZ dks lkSaik x;kA ch-vkbZ-,Q-vkj- us dqN vf/kd chekj 
bdkbZ;ksa dks cUn djus dk fu'p; fd;k vkSj nwljh dqN chekj bdkb;ksa] 
ftUgsa LoLFk bdkb;ksa esa ifjofrZr fd, tkus dh mEehn Fkh] dk iqu%  
m)kj vkSj iqu% izfr"Vkiu djus dk QSlyk fd;kA

cgqjk"Vªh; dEifu;k¡@HkweaMyh; miØe

 cgqjk"Vªh; dEiuh ls vfHkizk; ,slh dEiuh ls gS tks dbZ ns'kksa ls O;olk; 
djrh gSaA blds fy, bldh 'kk[kk,¡] dkj[kkus vkSj dk;kZy; dbZ ns'kksa esa gksrs 
gSaA ijUrq bldk eq[;ky; ml ns'k esa gksrk gS ftlesa lekesyu fd;k tkrk gSA 
mnkgj.k & dksdk dksyk] lksuh] jhcksd
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cgqjk"Vªh; dEifu;ksa ds y{k.k

1- fo'kky iwathxr lk/ku & buds ikl Hkkjh ek=k esa iawth gksrh gS rFkk ;s 
fofHkUu lzksrksa ls foÙk tqVk ldrh gSA

2- vUrjkZ"Vªh; O;olk; & ;g dbZ ns'kksa esa O;olk; djrh gS] ftlds fy, 
budh 'kk[kk,a] dkj[kkus rFkk dk;kZy; dbZ ns'kksa esa gksrs gSaA

3- dsUnzh; fu;U=k.k & budh fofHkUu ns'kksa esa QSyh gqbZ 'kk[kkvksa dk fu;U=.k 
vkSj izcU/k ekSfyd ns'k esa fLFkr eq[;ky; }kjk fd;k tkrk gS eq[;ky; 
}kjk cukbZ xbZ uhfr daiuh ds O;kid uhfrxr <k¡ps rd lhfer gksrh gS 
vkSj os 'kk[kkvksa ,oa lgk;d bdkb;ksa ds fnu izfrfnu ds dk;ks± esa gLr{ksi 
ugha djrhA

5- vkèkqfud rduhd & izk;% ;g iwatho/kZd rduhd rFkk mRiknu dh 
uohure rduhd dk iz;ksx djrh gS ftlls ;s fo'oLrjh; mRikn ,oa 
lsok,a iznku dj ikrh gSA

6- mRikn uoizoZru & buds ikl vR;k/kqfud lqfo/kkvksa ,oa midj.kksa ls ;qDr 
'kks/k ,oa fodkl foHkkx gksrs gSa tks u;s mRiknksa ds fodkl rFkk fo|eku 
mRiknksa ds fMtkbZuksa esa lq/kkj dk dk;Z djrs gSaA

7- foi.ku j.kuhfr;k¡ & ;s vØked foi.ku j.kuhfr;ksa dk iz;ksx djrh gSA 
buds czk.M lqizfl) gksrs gSa rFkk ;s foKkiu o foØ; lao)Zu ij vR;kfèkd 
O;; djrs gSaA

 izŒ fdUgha nks Hkkjrh; cgqjk"Vªh; ,oa nks fons'kh cgqjk"Vªh; dEifu;ksa ds uke 
crkb,A

la;qDr miØe

tc nks ;k nks ls vf/kd Lora= QeZ viuh iwath] rduhd ,oa fo'ks"kKksa dks 
feykdj ,d gh mÌs'; ,oa ijLij ykHk ds fy, la;qDr :i ls ;s u, miØe dks 
LFkkfir djrh gS rks mls la;qDr miØe ds uke ls tkuk tkrk gSA
 mnkgj.k %&Hkkjr dh ek:fr dEiuh o tkiku dh lqtqdh us feydj 
ek#fr lqtqdh rFkk Hkkjr dh ghjks lkbfdy rFkk tkiku dh gks.Mk eksVlZ dEiuh 
us feydj ghjks gks.Mk dk fuekZ.k fd;kA

fo'ks"krk,a

1- iwath ljdkj o futh {ks= ds mn~;fe;ksa }kjk nh tkrh gSA
2- bldk izca/k futh mn~;fe;ksa dks lkSaik tk ldrk gSA
3- tudY;k.k o ykHk dekuk nksuksa blds mÌs'; gSaA
4- ;g ljdkj o futh mn~;fe;ksa ds izfr mÙkjnk;h gksrk gSA
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ykHk

1- lalkèkuksa o {kerk esa o`f¼ gksuk & nks ;k vf/kd O;olk;ksa ds lalkèku ,oa 
{kerk dk tksM+ fn, tkus ls ;s vf/kd rsth o dk;Z{kerk ds lkFk c<+rs 
,oa foLr`r gksrs gSaA

2- mUur izkS|ksfxdh dk ykHk & ;s mRiknu dh mUur rduhdksa dh igq¡p dks 
laHko djkrh gS ftlls budh dk;Zdq'kyrk esa o`f) gksrh gS] ykxr esa deh 
vkrh gS ,oa mRikn dh xq.koÙkk esa lq/kkj gksrk gSA

3- u, cktkjksa ,oa forj.k ra=kksa rd igq¡p & ,d fons'kh dEiuh dks fdlh 
vU; Hkkjrh; dEiuh ds lkFk la;qDr miØe yxkus ij foLr`r Hkkjrh; 
cktkj esa igq¡p cukus dk ekSdk feyrk gSA lkFk gh og LFkkuh; QeZ dks 
mUur rduhd ,oa cM+s iSekus dh cprs o ykHk Hkh miyC/k djkrk gSA

4- uohurk & fons'kh lk>snkjksa ds ik, u, mRikn rFkk lsokvksa dks fodflr 
djus ds fopkj ,oa rduhd miyC/k gksrh gSA buds dkj.k cktkj esa 
ubZ&ubZ oLrq,a ,oa muds u, mi;ksx vk ikrs gSaA

5- mRiknu ykxr esa deh & dPpk eky ,oa Je fodkl'khy ns'kksa esa vis{kkÑr 
lLrh njksa ij miyC/k gksrs gSaA blfy, ;fn ,d lk>snkj fodkl'khy ns'k 
ls gh rks mRiknu ykxr esa deh laHko gks tkrh gSA

6- czkaM Nfo & blds fuekZ.k ls ,d i{k dks nwljs i{k dh igys ls LFkkfir czkaM 
Nfo dk Qk;nk feyrk gS ftlls cM+h ek=k esa fuos'k dh cpr gksrh gSA ,slh 
czkaM ds u, mRiknksa dks vklkuh ls cktkj esa mrkjk tk ldrk gSA

7- tksf[keksa dk caVokjk & ubZ ifj;kstuk esa fufgr tksf[ke] la;qDr miØe ds 
lk>snkjksa ds chp c¡V tkrk gS rFkk blls NksVh QeZ dh izfr;ksfxrk 'kfDr 
Hkh c<+ tkrh gSA

lkoZtfud futh lk>snkjh (ihihih)

lkoZtfud futh lk>snkjh ls vfHkizk; mu ifj;kstuk vFkok lsok ls gS ftldk 
foÙkh; iks"k.k ,oa lapkyu lkoZtfud ,oa futh miØeksa dh lk>snkjh n~okjk gks 
jgk gSA ihihih lkoZtfud ,oa futh {ks= ds e/; ,d nh?kZdkyhu lk>snkjh gSA 
fuEufyf[kr {ks=ksa esa ihihih dk iz;ksx gks jgk gS %&
1- ;krk;kr ¼lM+d] jsyos ,oa Vksy iqy½
2- LokLF; ¼vLirky½
3- ty ¼,d=.k] lQkbZ o forj.k½
4- f'k{kk ¼Ldwy] egkfo|ky; o fo'ofo|ky;½



XI – Business Studies71

ihihih dh fo'ks"krk,¡

1- lkoZtfud ,oa futh {ks= ds e/; lk>snkjh lEHko cukrh gSA
2- ihihih dk laca/k mPp izkFkfedrk okyh ifj;kstukvksa ls gSA
3- ihihih ljdkj dks mldh ctVh; o m/kkj ysus dh lhekvksa ls eqDr  

djrs gSaA
4- budk iz;ksx lkoZtfud ykHk okyh ifj;kstukvksa esa gksrk gSA
 tSls& fnYyh esVªks jsyos fuxe A
5- iwath l?ku ,oa Hkkjh m|ksx tSlh cM+h ifj;kstukvksa ds fy, mi;qDr A
6- vkxe caVokjk & lkoZtfud ,oa futh miØeksa ds e/; r;'kqnk vuqikr esa 

vkxe dks cakVk tkrk gSA

iz- miØe dh igpku dhft, %&
 a) ,sls miØe] x`g ns'k ls mUur rduhd ysdj vkrs gSA
 b) ,sls miØe lkoZtfud mi;ksfxrk okyh ifj;kstukvksa dks] futh 

{ks= dh lgk;rk ls] T;knk rst xfr ls iwjk djus esa lgk;d 
gksrs gSA

 c) ,sls miØe nks ;k nks ls vf/kd O;kolkf;d laxBuksa n~okjk vius 
lalk/kuksa dks feykdj fo'ks"k mÌs';ksa dks izkIr djus ds fy, cuk, 
tkrs gSaA

 d) ,sls miØeksa dh de ls de 51% iawth ljdkj n~okjk iznku dh 
tkrh gSA

m-  a) HkweaMyh; miØe ¼cgqjk"Vªh; dEifu;k¡½
 b) lkoZtfud futh lk>snkjh ¼ihihih½
 c) la;qDr miØe
 d) ljdkjh dEiuh

;kn j[kus ;ksX; egRoiw.kZ fcUnq 
1- futh {ks= ds O;olk; dk LokfeRo futh O;fDr;ksa dks gkFkksa esa gksrk gSA 

fjyk;al bUMLVªht] ,;jVsy] ,y-th] lSelaxA
2- lkoZtfud {ks= dks O;olk; dk LokfeRo jkT; ds gkFkksa esa gksrk gSA
3- tc nks ;k nks ls vf/kd dEiuh ,d fo'ks"k mn~ns'; ds fy, fdlh O;olk; 

dks la;qDr :i ls pykrh gS rks og la;qDr lkgl dgykrk gSA
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4- foHkkxh; miØe ljdkjh foHkkx ds ,d Hkkx ds :i es lEcfU/kr eU=ky; 
ds fn'kk funsZ'k esa pyk;s tkrs gSA

5- lkoZtfud fuxe dh LFkkiuk laln ;k fo/kkulHkk ds fo'ks"k vf/kfu;e ds 
vUrxZr dh tkrh gS

6- ljdkjh dEiuh ,d lkoZtfud miØe gS ftldh pqdrk iw¡th dk de ls 
de 51 izfr'kr fgLlk dsUnz ljdkj ;k jkT; ljdkj ds ikl jgrk gSA

7- cgqjk"Vªh; dEiuh os dEiuh gS tks ,d ls T;knk ns'kksa es pkyk;h tkrh gSA
8- PPP ¼lkoZtfud futh lk>snkjh½ & futh {ks+= ds lkoZtfud {ks= esa 

fofu;ksx dks O;Dr djrk gS tks lkoZtfud fgr ds fy, fd;k tkrk gSA

cgqfodYih; iz'u

1- LIC ,d mnkgj.k gS&
 ¼d½ foHkkxh; miØe ¼[k½ oS|kfud fuxe dk
 ¼x½ ljdkjh dEiuh dk ¼x½ futh dEiuh

2- fuEufyf[kr es ls dkSu lh ljdkjh dEiuh gS\
 ¼d½ fgUnqLrku LVhy fy- ¼[k½ VkVk LVhy fy-
 ¼x½ ftUny LVhy fy- ¼?k½ mi;ZqDr lHkhA

3- fuEufyf[kr esa ls dkSu ls lEcfU/kr eU=ky; ls gS\
 ¼d½ Hkkjrh; jsy ¼[k½ FCI

 ¼x½ dksy bf.M;k ¼?k½ BHEL

4- fuEufyf[kr esa ls dkSu lh dEiuh MNC ugha gS\
 ¼d½ Ranbaxy    ¼[k½ Infosys

 ¼x½ Brook Bond ¼?k½ Asian Paint

5- lkoZtfud {ks= dh chekj bZdkbZ;ksa ds iqu% thou ds fy, dkSu dk;Z  
djrk gS\

 ¼d½ MOFA    ¼[k½ MoU

 ¼x½ BIFR   ¼?k½ NRF

6- ljdkj] ljdkjh dEiuh dh pqdrk iw¡th dk U;wure -------------------------- fgLlk 
vius ikl j[krh gSA

 ¼d½ 49%    ¼[k½ 50%

 ¼x½ 51%       ¼?k½ 26%
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7- tc nks O;kolkf;d bZdkb;k¡ ,d fo'ks"k mn~ns'; ds fy, bDdBh gksrh gS 
rks dgykrk gS&

 ¼d½ lk>snkjh ¼[k½ la;qDr lkgl
 ¼x½ dEiuh  ¼?k½ la;qDr fgUnw ifjokj O;olk;

8- fuEufyf[kr es ls fdl dk fuekZ.k laln ;k fo|ku lHkk ds fo'ks"k  
vf/kfu;e ds rgr fd;k tkrk gS\

 ¼d½ foHkkxh; miØe ¼[k½ oS|kfud fuxe
 ¼x½ ljdkjh dEiuh  ¼?k½ futh dEiuh

9- dkSu lh ,d Loru= oS|kfud vfLrRo ugha j[krh\
 ¼d½ foHkkxh; miØe ¼[k½ oS|kfud fuxe
 ¼x½ ljdkjh dEiuh  ¼?k½ futh dEiuh

10- lkoZtfud {ks= ds fy, fdrus m|ksx vkjf{kr gS\
 ¼d½ 3         ¼[k½ 4
 ¼x½ 8          ¼?k½ 17

 1- ljdkjh dEiuh dk uke crkb;sA ¼dksbZ ,d½
2- Toyota Motors' fdl ns'k dh dEiuh gS\
3- tc futh {ks= lkoZtfud {ks= ds lkFk feydj lkoZtfud fgr ds fy, 

dk;Z djrk gS rks D;k dgykrk gS\
4- futh dEiuh dk izeq[k mn~ns'; D;k gS\
5- lkoZtfud {ks= ds fdlh ,d cSad dk uke crk,¡A
6- ljdkjh dEiuh esa ljdkj dk fgLlk fdruk gksrk gS\
7- fdUgh nks MNC's ds uke crk,¡A
8- FCI lkoZtfud {ks= ds fdl izk:i dk mnkgj.k gS\
9- ljdkjh dEiuh dh dksbZ ,d lhek crkb;sA
10- lkoZtfud {ks= ds miØe dk LofeRo fdlds ikl gksrk gS\

1 vad okys iz'u

1- ,sls O;kolkf;d miØe ds izdkj dk uke fy[kks tks ,d ls vf/kd ns'k esa 
O;kikj djrh gSA

2- jk"Vªh; lqj{kk ,oa lkoZtfud fgr dks /;ku esa j[krs gq,] fdl izdkj dk 
miØe lcls mi;qDr gS\

3- fctyh mRiknu dh vlhe laHkkoukvksa ds ckotwn] ^^vk.kfod ÅtkZ** {ks=] 
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mu rhu esa ls ,d {ks= gS tks lkoZtfud {ks= ds fy, vkjf{kr gS dksbZ ,d 
dkj.k fyf[k,A

4- ,d ,sls O;kolkf;d miØe (Business Enterprises) dk uke crkb, 
ftlesa nks Qes± ,d lkFk feydj O;olk; djrh gS vkSj mu nksuksa dk 
mÌs'; ,d tSlk gksrk gSA

5- lkoZtfud {ks= ds miØe (Enterprises) ds dksbZ nks mÌs'; fy[kksA

la{ksfir mÙkjh; iz'u ¼3@4 vad okys iz'u½
1- lkoZtfud futh lk>snkjh dh dksbZ rhu fo'ks"krkvksa dk o.kZu djks\
2- ljdkj ns'k esa fdl rjg ls {ks=h; lUrqyu cuk, j[krh gS\
3- fuEu esa ls lkoZtfud {ks= ds miØeksa ds izdkjksa dks igpkudj fyf[k,%&
 a)  ;g lcls iqjkuk vkSj ikajifjd {ks= ds lkoZtfud miØe dk izdkj 

gSA
 b)  bl izdkj ds lkoZtfud miØe dks laln ds fo'ks"k vf/kfu;e  

}kjk LFkkfir fd;k tkrk gSA
 c)  ftlesa de&ls&de 51 izfr'kr pqdrk va'k iwath ljdkj ds ikl 

gksrh gSA
 d)  foHkkxh; miØe vkSj ljdkjh dEiuh eas dksbZ rhu varj li"V djks\

nh?kZmÙkjh; iz'u (5@6 vad okys iz'u)
1- la;qDr miØe fdls dgrs gSa\ blds eq[; ykHk dkSu ls gSa\

2- ,d lkoZtfud {ks= dk miØe tks Hkkjrh; dEiuh vf/kfu;e ds vuqlkj 
LFkkfir fd;k x;k gS vkSj futh {ks= dh dEifu;ksa ds lkFk izfr;ksfxrk esa 
O;kikj djrh gSA

 1½ ml lkoZtfud {ks= ds miØe dk uke crkb,A
 2½ bl izdkj dh dEiuh esa ljdkj de&ls&de fdruk fofu;ksx djrh 

gS\
 3½ bl izdkj dh dEifu;ksa ds va'k fdlds uke [kjhns tkrs gSa\
 4½ bl izdkj dh dEifu;ksa ds dksbZ nks ykHk vkSj gkfu dk o.kZu djrs gSaA

3- foHkkxh; miØe ds fdUgha rhu ykHkksa vkSj fdUgha rhu lhekvksa dk  
o.kZu djksA

4- cgqjk"Vªh; dEifu;ksa miHkksDrkvksa dks eky vkSj foykflrk dh phtsa cspdj 
T;knk ls T;knk ykHk dekus ds fy, fodkl'khy ns'kksa esa vius vki dks 
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LFkkfir djrh gSA os xzkgdksa dks fofHkUu izdkj dk eky ogk¡ ds LFkkuh; 
QqVdj O;kikfj;ksa ls lLrh dher ij miyC/k djkrs gSaA ysfdu tc os 
LFkkfir gks tkrh gSa rks dhersa c<+k nsrh gSaA (i) cgqjk"Vªh; dEifu;ksa dh 
fodkl'khy ns'kksa esa D;k Hkwfedk gS\ le>kb,A

5- 1991 ds i'pkr~] ljdkj vk/kkjHkwr <k¡ps dk fodkl 'kh?kzrk ls djuk 
pkgrh Fkh] ftlds fy, Hkkjh ek=k eas iw¡th ,oa fo'ks"kKrk dh vko';drk 
FkhA vkus okyh o"kks± esa] ljdkj us blds fy, ,d u;k rjhdk [kkstk ftlesa 
Li"V le>kSrksa n~okjk] lkoZtfud {ks= ds miØeksa us] futh {ks= ds miØeksa 
dh iawath dks"kksa ,oa izca/kdh; dkS'kyksa dk mi;ksx djrs gq,] vk/kkjHkwr <kaps 
,oa lkoZtfud mi;ksfxrk okyh lsokvksa dk fodkl 'kq: fd;kA tSls bfUnjk 
xka/kh varjkZ"Vªh; gokbZ vM~Ms ds VfeZuy 3 dk fodkl A

 1½ ,sls le>kSrksa dks fdl uke ls tkuk tkrk gS\
 2½ bl izdkj ds le>kSrksa ds dksbZ 3 ykHk fyf[k, \

6- ;g miØe iw.kZr% ljdkj ¼jkT; ,oa dsUnz½ n~okjk laxfBr] iksf"kr ,oa 
fu;af=r gksrk gS ,oa ;g vius v/;{k] Jh thou jkt ¼Hkkjrh; iz'kklfud 
vf/kdkjh½] ds n~okjk fu;af=r gksrk gSA v/;{k blds dk;ks± esa dksbZ 
fo'ks"k :fp ugha ys jgk gS D;ksafd og vius csVs dh 3 eghus ckn gksus 
okyh 'kknh dh rS;kkfj;ksa esa O;Lr gSA ifj.kkeLo:i] miØe ls lacaf/kr  
egRoiw.kZ fu.kZ;ksa dks ysus esa nsjh gks jgh gSaA ftlls miØe dh vk; o 
turk dh HkykbZ laca/kh dk;Z izHkkfor gks jgs gSa D;ksafd blesa v/;{k dh 
lgefr vfuok;Z gSA

 1½ mijksDr mnkgj.k esa fdl izdkj ds miØe ds ckjsa esa crk;k x;k gSA
 2½ bl izdkj ds miØeksa n~okjksa ljdkj fdu lkekftd mís';ksa dks izkIr 

djrh gSa\
 3½ bl izdkj ds miØeksa dh D;k lhek,¡ gksrh gS\
 ¼Hints : foHkkxh; miØe½

7- ;g lkoZtfud {ks= dk ,d miØe gS ftlesa Hkkjr ljdkj ds ikl dqy 
pqdrk iawth dk 80% Hkkx gS rFkk ;g dEiuh vf/kfu;e] 1956 ds varxZr 
iathÑr gSA ;g bathfu;fjax leku ds fuekZ.k {ks= ls lacaf/kr gS vkSj 
vfèkd ykHk dekus ds fy, futh {ks= ds miØeksa ls izfr;ksfxrk djrk gSA

 1½ lkoZtfud {ks= ds fdl izdkj ds miØe dh ppkZ mijksDr dh xbZ gSa\
 2½ D;k bl izdkj ds miØeksa esa deZpkjh ljdkjh deZpkjh gksrs gSa\
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 3½ bl izdkj ds miØeksa dh dksbZ nks fo'ks"krk,¡ fyf[k, A
 4½ bu miØeksa dh dksbZ 2 lhek,¡ fyf[k, A
 ¼Hints : ljdkjh dEiuh½

8- Hkkjrh; [kk| fuxe (FCI) dh LFkkiuk 1964 esa laln n~okjk ikfjr fo'ks"k 
vf/kfu;e n~okjk dh xbZ ftldk eq[; mís'; [kk|kuksa tSls xsgw¡] pkoy] 
vkfn dk cQj LVkWd ¼HkaMkj.k½ rS;kj djuk Fkk ftlls og vdky] ck<+] 
lw[ks vkfn tSlh ifjfLFkfr;ksa esa mi;ksx gks lds A

 1½ lkoZtfud {ks= ds fdl izdkj ds miØe dh ppkZ mijksDr dh xbZ gS\
 2½ D;k bu miØeksa dk i`Fkd oS/kkfud vfLrRo gksrk gS\
 3½ bu miØeksa dks vkjfEHkd iwath dkSu miyC/k djkrk gS\
 4½ bl izdkj ds miØeksa dh dksbZ nks lhek,¡ fyf[k, A
 ¼Hints : oS/kkfud fuxe½

9- cgqjk"Vªh; dEifu;ksa ij fVIi.kh dhft,A
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v/;k;&4

O;kolkf;d lsok,sa

m|ksxksa dks mRiknu djus ds fy, dPps eky dh vkiwfrZ ,oa mRikfnr fd, x, 
rS;kj eky dks forfjr djus dh vko';drk gksrh gSA O;kikj ds fy, Hkh vko';d 
gSa fd fofHkUu mRikndksa ls oLrqvksa dks ,df=r djds mUgsa vafre miHkksDrkvksa 
rd forfjr fd;k tk,A bu lHkh fØ;kvksa dks lqpk: :i ls djus ds fy, dqN 
lsokvksa tSls cSafdax] chek] ifjogu] HkaMkj.k bR;kfn dh vko';drk gksrh gSaA bu 
lc lsokvksa dks O;kikj dh lgk;d fØ;k,a dgk tkrk gSA
 O;kolkf;d lsokvksa dk vFkZ & O;kolkf;d lsokvksa dk vfHkizk; mu 
lsokvksa ls gS tks O;olk; dks lQyrkiwoZd pykus esa lgk;d gksrh gSaA buds 
vHkko esa O;olk; dh dYiuk Hkh ugha dh tk ldrhA
 buds mnkgj.k gSa& cSafdax] chek] ;krk;kr] laxzg.k ,oa lans'kkokgu 
O;kolkf;d lsokvksa dh izÑfr & O;kolkf;d lsokvksa dh izÑfr fuEu fcUnqvksa ls 
Li"V gksrh gSA

Business Services ¼O;kolkf;d lsok,¡½

O;kolkf;d lsokvksa dh izÑfr@y{k.k

lsokvksa ds izdkj

vn`'rk

lkekftd lsok,¡ O;fDrxr lsok,¡ O;kolkf;d lsok,¡

,sfPNd :i ls 
lkekftd y{;ksa dh 
izkfIr ds fy, nh 
tkus okyh lsok,¡
tSls NGO

fHkUu&fHkUu rjhdks ls 
fHkUu&fHkUu xzkgdksa }kjk 
nh tkus oky lsok,¡ tSls 
tyiku x`g

O;kolkf;d laLFkkvksa 
}kjk vius dk;ksZa ds 
lapkyu ds fy, nh tkus 
okyh lsok,¡ tSls chek] 
Hk.Mkj.k cSfdax bR;kfn

fHkUurk

vi`FkDdj.kh;rk

laxzg dh gkfu

xzkgd Hkkxhnkjh
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O;kolkf;d lsokvksa dh izÑfr

1- vn`';drk ;k vewrZrk & lsokvksa dks ns[kk ,oa Nqvk ugha tk ldrkA 

dsoy budk ykHk mBk;k tk ldrk gSA mnkgj.k& MkWDVj ls bykt 

djkukA

2- fHkUurk & fofHkUu xzkgdksa dh ekaxksa ,oa vk'kkvksa esa vUrj gksrk gSA eksckby 

lsok,a ,oa C;wVhikyZj dh lsok,a A

3- vi`FkDdj.kh;rk & lsokvksa dk mRiknu ,oa miHkksx ,d lkFk gksrk gSA 

tSls ,Vh,e us cSad DydZ dks gVk fn;k gS ijUrq xzkgd ¼iSlk fudkyus 

okyk½ vko';d gksuk pkfg,A

4- LdUèk dh gkfu & lsokvksa dks Hkkoh mi;ksx ds fy, laxzg djds ugha j[kk 

tk ldrk u gh le; ls iwoZ mi;ksx fd;k tk ldrk gSA tSls gksVy ,oa 

,;jykbUl dk eUnh ds nkSj esa Hkfo"; esa vkus okyh rsth ds fy, laxzg 

ugha dj ldrs A

5- lEc¼ ;k xzkgd Hkkxhnkjh & lsokvksa dh lqiqnZxh izfØ;k esa xzkgd dh 

Hkkxhnkjh vko';d gksrh gSA tSls dksbZ xzkgd viuh vko';drk ds vuqlkj 

lsokvksa esa lq/kkj djkus dk volj izkIr dj ldrk gSA

cSad dk vFkZ

 cSad ls vfHkizk; ,d ,slh laLFkk ls gS tks fd eqnzk dk ysu&nsu djrh gS 

;g laLFkk yksxksa ds #i;s vius ikl tek ds :i esa Lohdkj djrh gS vkSj mudk 

_.k ds :i esa m/kkj nsrh gSA vktdy eqnzk ysu&nsu ds vfrfjDr cSad dbZ vkSj 

Hkh dk;Z djrs gSa tSls lk[k&fuekZ.k] ,tsUlh dk;Z] lkekU; lsok;as bR;kfnA
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cSadksa ds dk;Z

bySDVªkWfud
cSfdax lsok,a

okf.kfT;d cSadksa ds dk;Z

izkFkfed dk;Z
1- tek Lohdkj djuk & cSad dk izeq[k dk;Z turk ls tek dks Lohdkj 

djuk gSA cSad fofHkUu izdkj ds xzkgdksa dh vko';drkvksa ds vuqdwy
fuEufyf[kr izdkj ds [kkrs tSls fuf'pr dkyhu tek [kkrk] pkyw tek [kkrk] 

cpr tek [kkrk] vkorhZ tek [kkrk vkSj cgqfodYih tek [kkrk vkfn 
[kksyus dh lqfo/kk iznku djrs gSaA

2- ½.k nsuk & cSad dk nwljk izeq[k dk;Z yksxksa dks foÙkh; lgk;rk iznku 
djuk gSA cSad ;g dk;Z fuEu izdkj dh lsokvksa rSls _.k nsdj] cSad 
vfèkfod"kZ }kjk] udnh m/kkj vkSj fcyksa dh dVkSrh vkfn }kjk djrk gSA

lgk;d dk;Z@f}rh;d dk;Z

cSad mijksDr izkFkfed dk;ks± ds vfrfjDr Hkh dbZ lgk;d dk;Z tSls&,tsaV ds 
:i esa vkSj lkekU; mi;ksfxrk ds dk;Z Hkh djrs gSaA

1- ,tsUV ds :i esa dk;Z

 ¼d½ cSad vius xzkgd dh vksj ls pSd] fdjk;k] C;kt bR;kfn ,df=r 
djrk gS vkSj blh izdkj mudh vksj ls dj vkSj chek dh fd'rksa 
vkfn dh vnk;xh djrk gSA

 ¼[k½ cSad vius xzkgdksa ds fy, fofHkUu izdkj dh izfrHkwfr;ksa dh tkudkjh 
izkIr djds] mudh vksj ls [kjhnus] cspus vkSj mudks lqjf{kr j[kus 
dk dk;Z Hkh djrk gSA

 ¼x½ ,d LFkku ls nwljs LFkku ij #i;k Hkstuk Hkh cSadksa dk ,d  
egRoiw.kZ dk;Z gSA
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2- lkekU; mi;ksfxrk dh lsok,a & O;kikfjd cSad vius xzkgdkas dh lqfoèkk ds 
fy, dqN vU; dk;Z Hkh djrk gSaA

 ¼d½ cSad vius xzkgdksa dks ykWdtZ dh lqfo/kk iznku djrs gSaA
 ¼[k½ cSad vius xzkgdksa dks ;k=k esa tkrs le; udn jkf'k lkFk u ys 

tkus dh lqfo/kk vkSj lqj{kk dh n`f"V ls ;k=h pSd dh lqfo/kk iznku 
djrs gSaA

 ¼x½ caSd vius xzkgdksa dh vkfFkZd fLFkfr dh lwpuk ns'k&fons'k ds 
O;kikfj;ksa dks nsrs gSa rFkk ns'k&fons'k ds O;kikfj;ksa dh vkfFkZd 
fLFkfr dh lwpuk vius xzkgdksa dks nsrk gSA

 ¼?k½ cSad vius xzkgdksa dh lqfo/kk ds fy, cSad Mªk¶V vkSj Hkqxrku vkns'k 
tkjh djrk gSA

cSadksa [kkrksa ds izdkj

(d) fuf'pr dkyhu tek [kkrk ¼fe;knh tek [kkrk½ & bl [kkrs esa ,d 
fuf'pr vof/k dh lekfIr ds ckn [kkrk /kkjh bl jkf'k dks vius [kkrs 
ls fudky ldrk gSA bl [kkrs esa tek jkf'k ij cSad vf/kd nj ls C;kt 
nsrk gSA tek dh vof/k ftruh yEch gksrh gS C;kt dh nj Hkh mruh Åaph 
gksrh gSA

([k) pkyw tek [kkrk & ;g [kkrk izk;% O;kikjh oxZ ds }kjk [kksyk tkrk gSA 
bl [kkrs esa tekdrkZ ftruh ckj pkgs #i;k tek djk ldrk gS vkSj dHkh 
Hkh vko';drkuqlkj fudky ldrk gSA cSad bl izdkj dh tek ij C;kt 
ugha nsrk vfirq viuh lsokvksa ds fy, lsok 'kqYd olwy djrk gSA

(x) cpr tek [kkrk & ;g [kkrk NksVh&NksVh cprksa dks izksRlkgu nsus ds fy, 
gksrk gSa] dsoy FkksM+h&lh jkf'k ls Hkh bl [kkrs dh [kksyk tk ldrk gSA 
bl [kkrs ij cSad C;kt Hkh nsrk gS tks fd fuf'prdkyhu tek [kkrs dh 
rqyuk esa de gksrk gSA

(?k) vkorhZ tek [kkrk & bl izdkj ds [kkrs esa tekdrkZ ,d fuf'pr le; 
rd izfrekl ,d fuf'pr jkf'k trk djrk gSA tekdrkZ dh tekjkf'k 
C;kt lfgr mUgsa ,d fuf'pr vof/k ds ckn fey tkrh gSaA bl [kkrs eas 
feyus okys C;kt dh nj cpr cSad [kkrs ij feyus okys C;kt dh nj ls 
vf/kd gksrh gSA

(M+) cgqfodYi tek [kkrk & ;g [kkrk cpr [kkrk ,oa fe;knh tek [kkrs dk 
feJ.k gSA blds vUrxZr [kkrk/kkjd ds funsZ'k ds vuqlkj mlds cpr 
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[kkrs esa iM+ /kujkf'k ,d fuf'pr lhek ds ckn] fe;knh tek esa ifjofrZr 
dj nh tkrh gS o blh izdkj ;fn fdlh le; mlds cpr [kkrs esa iM+h 
jkf'k mlds }kjk dkVs x, psd ds fy, vi;kZIr gksrh gS rks 'ks"k jkf'k 
fe;knh tek ls cpr [kkrs esa gLrkarfjr dj nh tkrh gSA bl [kkrs ls 
[kkrk/kkjh dks nks ykHk gksrs gSaA 1- mls Å¡ph nj ls C;kt feyrk gS A 2- 
bl esa psd ds vuknj gksus dk tksf[ke de gksrk gSA

3-  vU; cSafdax lsok,¡

1- ½.k & blesa cSad dtZnkj dks ,d fuf'pr jkf'k [kkl le; vof/k ds 
fy, fdlh LFkkbZ lEifÙk dks Ø; djus ds fy, nsrk gSA _.k dh vnk;xh 
izk;% ekfld] =Sekfld ;k v)Zokf"kZd fd'rksa esa dh tkrh gSA

2- cSad vfèkfod"kZ (Bank overdrafts) & bl O;oLFkk ds vUrxZr cSad vius 
xzkgdksa dks pkyw [kkrk esa tek dh xbZ jkf'k ls vf/kd jkf'k fudkyus dh 
vuqefr nsrk gSA dksbZ Hkh O;olk;h dks"kksa dh vLFkk;h deh dks iwjk djus 
ds fy, bl O;oLFkk dks viuk ldrk gSA C;kt dsoy vf/kd fudkyh xbZ 
jkf'k ij gh fy;k tkrk gSA

3- udnh m/kkj & udnh m/kkj] vksoj Mªk¶V tSlh gh ,d O;oLFkk gSA blds 
vUrxZr [kkrk/kkjh fdlh ewrZ laifÙk dh tekur ij vius [kkr esa tek 
èkujkf'k ls vf/kd ,d fuf'pr lhek rd :i;k fudky ldrk gSA blds 
fy, pkyw [kkrs dk gksuk vfuok;Z ugha gSA blesa dsoy fudyokbZ xbZ jkf'k 
ij gh C;kt nsuk gksrk gSA

4- fcyksa dh dVkSrh & okf.kfT;d cSad O;kolkf;d Qeks± dks muds fofue; 
i=kas@izfrKk i=ksa ,oa gqafM;ksa dh dVkSrh ds }kjk Hkh _.k iznku djrs gSa] 
cSad }kjk ,sls nLrkostksa dk Hkqxrku dVkSrh ij ;kuh muds vafdr ewY; ls 
de ij fd;k tkrk gSA

5- cSad MªkÝV & cSad Mªk¶V ,d izi= gS ftls dks"kksa ds gLrakrj.k ds fy, 
iz;ksx fd;k tkrk gSA cSad Mªk¶V] cSad dh ,d czkap }kjk mlh cSad dh vU; 
czkap ;k fdlh vU; cSad dh czkap ¼;fn nksuksa cSadksa esa dksbZ ,slk vuqcU/k 
gS½ ij fy[kk tkrk gS ftlesa ;g vkns'k fn;k tkrk gS fd ml O;fDr dks 
ftldk uke Mªk¶V ij fy[kk x;k gS vFkok mlds vkns'k ij ,d fufnZ"V 
/ku jkf'k dk Hkqxrku dj fn;k tk,A

6- cSadlZ pSd vFkok Hkqxrku vkns'k & ;g cSad Mªk¶V dh Hkkafr gh gksrk gSA 
nwljs 'kCnksa esa ;g ,d ,slk cSad Mªk¶V gSa ftldk Hkqxrku dsoy mlh 'kgj 
esa fd;k tkrk gSA
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 bySDVªkWfud cSafdax lsok,¡ & cSad O;ogkjksa esa dEI;wVj o baVjusV ds iz;ksx 
djus dks bySDVªkWfud cSafdax dgrs gSaA bl lsok ds dkj.k vc xzkgdksa dks cSad 
ls ysu&nsu djus ds fy, gj le; cSad tkus dh t:jr ugha gS cfYd 24 ?k.Vs 
dgha Hkh cSBs gq, dEI;wVj o baVjusV dh lgk;rk ls cSad ls ysu&nsu djuk laHko 
gSA eq[; cSafdax lsok,a fuEufyf[kr gSA

1- bysDVªkfud iQaM gLrkarj.k (EFT) & bl iz.kkyh ds vUrxZr baVjusV ds 
ek/;e ls #i;k ,d [kkrs ls nwljs [kkrs esa gLrkarfjr fd;k tkrk gSA 
bldk iz;ksx izk;% laLFkkvksa ds }kjk vius deZpkfj;ksa ds [kkrs esa etnwjh 
o osru gLrkarj.k ds fy, fd;k tkrk gSA

2- Lopkfyr VSyj e'khu (ATM) & ,Vh,e ,d ,slh Lopkfyr e'khu 
gS ftlesa dkMZ Mkyus rFkk viuh O;fDrxr igpku la[;k (Personal 

Identity Number pin) VkbZi djus ls :i;k fudkyk rFkk tek djok;k 
tk ldrk gSA ;g e'khu &24 ?kaVs dke djrh gSA

3- MsfcV dkMZ & ;g ,d IykfLVd dkMZ gS tks cSad dks xzkgd ds [kkrs ls 
iSlk fudkydj foØsrk ds [kkrs esa LFkkraj.k djus dh vuqefr nsrks gSA  

4- ØsfMV dkMZ &   ;g ,d IykfLVd dkMZ gS tks xzkgd dks [kjhnkjh djus 
ds ckn cSad dks iSlk ykSVkus ds fy, iz;ksx fd;k tkrk gSA

5- Vsfy cSafdax & bl lqfo/kk ds varxZr cSad dk xzkgd Qksu ij fdlh Hkh 
le; vius [kkrs dk 'ks"k o dqN vafre O;ogkjksa dh tkudkjh izkIr dj 
ldrk gSA

6- dksj cSafdax & bl cSafdax i)fr dk iwjk uke dksj cSafdax lkWY;w'ku (Core 

Banking Solution-CBS) gSA bl i)fr esa xzkgd ,d fo'ks"k czkap ¼dsoy 
og czkap ftlesa CBS lqfo/kk miyC/k gks½ esa [kkrk [kksy dj iwjs ns'k esa 
ml cSad dh fdlh Hkh CBS czkap esa tkdj O;ogkj (Translation) dj ldrk 
gSA CBS czkap xzkgd ds fy, ;g vFkZghu gS fd og fdl CBS czkap dk 
xzkgd gSA

7- fj;y Vkbe xzkWl lsVyesaV (RTGS) (rqjar lexz fuiVkKu iz.kkyh) 
& vkjVhth,l dks"kksa ds gLrkarj.k dh izfØ;k gS] ftlesa ,d cSad [kkrs 
esa nwljs cSad [kkrs esa /ku dk gLrkarj.k rqjar gks tkrk gSA bl iz.kkyh 
ds vraxZr vkjVhth,l ds O;kolkf;d ?k.Vksa esa dEI;wVj ds ek/;e ls 
ysu&nsu dh izfØ;jk yxkrkj pyrh jgrh gSA
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8- jk"Vªh; bySDVªkfud dks"k gLrkarj.k & NEFT (National Electronic 

Funds Transfer) & ;g dks"k gLrkarj.k dk vR;ar lqjf{kr fo'oluh; 
rst ,oa ferO;;h lk/ku gSA bl ;kstuk ds vUrxZr nks i{kks a ds e/; 
dks"kks a dk gLrkarj.k bysDVªkfud funsZ'k ds }kjk gksrk gSA blesa fuf'pr 
le; varjky ds i'pkr~ lewg esa ysu&nsuksa dk fuiVkjk fd;k tkrk 
gSA varxZr lkseokj ls 'kqØokj fnu esa 6 ckj ¼lqcg 9-30 cts 12-00 
cts] nksigj 1-00 cts] 3-00 cts o 4-00 cts½ rFkk 'kfuokj dks fnu esa 
3 ckj ¼9-30 cts 10-30 cts o nksigj 12-00 cts ½ dks"kks a dk gaLrkrj.k 
fd;k tkrk gSA

bZ&cSafdax ;k bySDVªkfud cSafdax ls xzkgdksa dks ykHk

1- ;g xzkgdksa dks 24 ?kaVs ,oa 365 fnu cSafdax lqfo/kk,¡ miyC/k djkus esa 
lgk;d gSaA

2- ;g izR;sd O;ogkj dk fjdkWMZ j[kus ds dkj.k foÙkh; vuq'kklu dh Hkkouk 
ds fodkl esa lgk;rk djrh gSA

3- ;g xzkgdksa dks dqN O;ogkj ?kj ;k n¶rj ls ;k ;k=k djrs le; eksckby 
Qksu ds ek/;e ls Hkh djus dh lqfo/kk iznku djrh gSA

4- udnh ysdj ;k=k djus ls cpkdj] ;g xzkgdks] dks vf/kd lqj{kk miyC/k 
djokrh gSA

bZ&cSafdax ls cSadksa dks ykHk

1- dsafnzÑr MkWVkcsl 'kk[kkvksa ds dk;ZHkkj dks ?kVkus esa lgk;d gksrk gSA
2- ;g cSadksa dks izfr;ksfxrkRed ykHk iznku djrh gSA
3- ;g cSad dks vlhfer usVodZ miyC/k djokrh gSA

vkjVhth,l (RTGS) vkSj ,ubZ,iQVh (NEFT) esa vUrj

1- vkjVhth,l esa ,d cSad [kkrs ls nwljs cSad ds [kkrs esa /ku dk gLrakrj.k 
rqajr gks tkrk gS tcfd ,ubZ,QVh esa /ku dk gLrkarj.k fuf'pr le; ds 
vUrjky lewg esa gksrk gSA

2- nks yk[k ls T;knk dks"kks a dks gLrkarj.k vkjVhth,l }kjk fd;k tkrk 
gS tcfd nks yk[k ls de dks"kks a dks gLrkarj.k ,ubZ,QVh }kjk fd;k 
tkrk gSA
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fuEu ds mÙkj nsa %&
1- ,d dEiuh dks nwljs 'kgj esa nks nqdkunkjksa dks Øe'k% 3 yk[k vkSj  

1 yk[k #- mlh fnu gLrkafjr djus gSa mls dkSu&lh cSafdax lsok 
bLrseky djuh iM+sxhA

2- vkjVhth,l (RTGS) vkSj ,ubZ,QVh (NEFT) esa vUrj crkb;sA
3- urk'kk dks vpkud jkr dks 10 cts #i;s dh t:jr iM+ xbZ vkSj 

jkr dks cSad cUn gksrs gSaA og dkSu&lh cSafdax lsok dk bLrseky djds 
vius [kkrs ls #i;s fudy ldrh gS\

4- Ldwyksa esa Nk=ksa ds dkSu&ls izdkj ds [kkrs [kksys tkrs gSa\
5- :cy ds ikl ,d cSad dk ØsfMV dkMZ gS mldks 5000 #i;s dh 

[kjhnnkjh djuh gS ijUrq mlds [kkrs esa flQZ 3000 #i;s gSaA D;k og 
ØsfMV dkMZ ls [kjhnnkjh dj ldrk gS\

vU; fMftVy Hkqxrku ds izdkj gS %& 

 (1) AEPS - vk/kj ,ucsYM isesaV flLVe 

 (2) bZ&okWysV 

 (3) UPI - ;wfuiQkbZM isesaV baVjisQl 

 (4) QR Code - D;wvkj dksM  

 (5) baVjusV cSfdax

 (6) eksckby cSfdax

chek
chek dk vFkZ & chek ,d izdkj dk vuqca/k gS ftlds vUrxZr ,d i{kdkj
¼chekdrkZ ;k chek daiuh½ fdlh nwljs i{kdkj ¼chfer½ dks ,d izfrQy ¼chek
izhfe;e½ ds cnys esa fdlh vizR;kf'kr ?kVuk ds QyLo:i gksus okyh ml gkfu
{kfr ;k VwV&QwV dh HkjikbZ ds fy, ,d r;'kqnk jkf'k nsus ds fy, lger gks
tkrk gS ftlesa chfer O;fDr dk foÙkh; fgr gksA
 chek og fof/k gS tks ,d O;fDr ds tksf[ke dks vusd O;fDr;ksa esa foHkkftr 

djrh gSA 
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chek ds fl)kar

1- ije~ ln~fo'okl dk fl¼kUr & chek vuqca/k chekdrkZ rFkk chfer ds chp 
ikjLifjd fo'okl rFkk Hkjksls ij fuHkZj gksrs gSaA gj chek vuqca/k dh ;g 
'krZ gS fd nksuksa i{kdkj&chekdrkZ vkSj chfer lkjh tkudkjh ,d&nwljs 
dks ns] ftlls muds vuqca/k esa 'kkfey gksus ds fu.kZ; ij izHkko iM+  
ldrk gSA bldk vfHkizk; ;g gS fd chek vuqca/k ds nksuksa i{kdkjksa }kjk 
dksbZ Hkh egRoiw.kZ rF; Nqik;k ugha tkuk pkfg,A mnkgj.k ds fy,] fdlh 
,d fo'ks"k jksx ls xzflr gksus ds ckotwn mls Nqikus ij ikWfylh dh xbZ 
,oa ml O;fDr dh e`R;q gks tkrh gS rks chek daiuh vuqca/k dks lekIr dj 
ldrh gSA 

2- chek ;ksX; fgr & bldk vFkZ gS chek vuqca/k dks fo"k; oLrq esa dksbZ 

vkfFkZd fgr gksuk A chek ;ksX; fgr dk gksuk fdlh Hkh chek vuqca/k dh 

vfuok;Z iwoZ 'krZ gS chek dh xbZ oLrq esa mldh fLFkfr ,slh gksuh pkfg, fd 

ml oLrq ds cus jgus ls mls ykHk gksxk vkSj u"V gksus ls gkfuA O;kikjh 

dk vius ?kj] LVkWd] vius vkSj viuh iRuh rFkk cPpksa ds thou vkfn esa 

chek ;ksX; fgr gksrk gSA mnkgj.k ds fy,] O;olk;h dk QSDVjh esa j[ks 

laca/k dh lqj{kk ,d _.knkrk dk _.kh ds thou esa] Lokeh dk viuh 

laifÙk esa bR;kfnA 

3- {kfriwfrZ & {kfriwfrZ dk fl)kUr thou chek ds vfrfjDr vU; lHkh 

chek vuqca/kksa ij ykxw gksrk gSA bldk thou chek ij ykxw u gksus dk 

dkj.k ;g gS fd thou chek esa {kfr dk vuqeku ugha yxk;k tk ldrkA 

bu chek vuqca/kksa dk mís'; chek djkus okys dks mldh okLrfod gkfu dh 

{kfriwfrZ djuk gksrk gSA bldk vfHkizk; ;g gS fd chfer dsoy okLrfod 

gkfu ds fy, {kfriwfrZ izkIr dj ldrk gS vkSj mnkgj.k ds fy,] ,d O;fDr 

1]00]000 :- ds ewY; ds eky dk chek 1]10]000 :- esa djkrk gSA lkjk 

eky {kfrxzLr gksus ij mls 1]00]000 :- ls vf/kd Hkqxrku chek daiuh  

}kjk ugha fd;k tk,xkA tcfd 70]000 :- dh gkfu gksus ij mls flQZ 

70]000 :- gh chek dEiuh nsxhA 

 vFkkZr~ bl fl)kar ds vuqlkj] okLrfod gkfu vkSj chfer jkf'k esa ls tks 

Hkh de gksxh] chek dEiuh flQZ mlh dk Hkqxrku djsxhA 
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4- fudVre dkj.k & chekdrkZ ij gkfu dk nkf;Ro rHkh vkrk gS tc ml 

gkfu dk lcls utnhdh dkj.k ogh tksf[ke gks ftldk chek djk;k x;k 

gSA ;fn gkfu fdlh vU; dkj.k ls gksrh gS rks chekdrkZ eqvkotk ds fy, 

ck/; ugha gSA ,d ls ekeyksa esa chekdrkZ dk nkf;Ro fu/kkZfjr djus ds fy, 

fudVre~ dkj.k ij fopkj fd;k tkuk pkfg,A mnkgj.k ds fy,] O;olk;h 

}kjk vius Lda/k (Stock) dk chek vkx yxus ds dkj.k ij djk;k x;k gS 

ijUrq ikuh }kjk xy tkus ls eky&gkfu gksus ij chek dEiuh mÙkjnk;h 

ugha gksxhA oju~ Lokeh Lo;a mÙkjnk;h gksxkA

5- vfèkdkj leiZ.k & ;g fl)kar mu lHkh chek vuqca/kksa ij ykxw 

gksrk gS tks {kfriwfrZ ds vuqca/k gksA blds vuqlkj tc chek dEiuh 

fdlh {kfr ls lacaf/kr nkos dk Hkqxrku dj nsrh gS rks {kfrxzLr laifÙk ls 

lacaf/kr lHkh vf/kdkj chek dEiuh dks gaLrkrfjr gks tkrs gSaA mnkgj.k 

ds fy,] xkM+h ds iw.kZ:i ls {kfrxzLr gksus ij chek dEiuh }kjk Hkqxrku 

dj fn;k x;kA mlds i'pkr~ xkM+h dk LokfeRo chek dEiuh dks ekuk 

tk,xkA   

6- va'knku & ;fn dksbZ O;fDr viuh oLrq dk ,d ls vf/kd chek dEifu;ksa 

ls chek djk ysrk gS rks bldk vfHkizk; ;g dnkfi ugha gS fd {kfr gksus 

ij lHkh dEifu;k¡ gkfu dks vyx&vyx iwjk djsxhA Hkqxrku rks lHkh 

dEifu;ksa }kjk fd;k tk,xk ysfdu ,d fo'ks"k vuqikr esa gksxk vkSj Hkqxrku 

dh dqy jkf'k] dqy gkfu ls vf/kd ugha gks ldrhA mnkgj.k ds fy,] ,d 

chfer O;fDr rhu daifu;ksa ls vyx&vyx chek djokrk gSA A ls 10000]   

B ls 20000] C ls 30000 {kfr gksus ij rhuksa dEifu;k¡ dqy gkfu dks  

1 % 2 % 3 ds vuqikr esa lgu djsaxhA thou chek ds fy, ;g fu;e ekU; 

ugha gksrkA 

7- gkfu dks U;wure djuk & chfer dk ;g dÙkZO; gS fd chek Ñr laifÙk 

ds lkFk dksbZ nq?kZVuk gks tkus dh fLFkfr esa gkfu dh jkf'k dks U;wure 

j[kus ds fy, lHkh mfpr mik; djsaA ,slk u djus dh fLFkfr esa mldk 
nkok vLohÑr gks ldrk gSA mnkgj.k ds fy,] ;fn chek/kkjh ds chfer 
xksnke esa vkx yx tk, rks mldk ;g dÙkZO; gS fd og nedy foHkkx 
dks lwpuk ns ,oa vkx cq>kus dk gj laHko iz;kl djsa] uk fd chek&lqj{kk 
dks lkspdj fuf'par jgsA 
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(v) thou chek
 thou chek dh vo/kkj.kk & blds vUrxZr ches dh jkf'k dk Hkqxrku 

ikWfylh dh vof/k lekIr gksus ij vFkok ikWfylh /kkjd dh e`R;q gksus 
ij ¼blesa ls tks Hkh igys vkrk gks ½ fd;k tkrk gSA ;fn ikWfylh /kkjd 
ikWfylh ifjiDo gksus rd thfor jgrk gS rks ches dh jkf'k mls fey tkrh 
gS ijarq ikWfylh dh vof/k lekIr gksus ls igys ;fn mldh e`R;q gks tkrh 
gS rks ches dh jkf'k mlds ifjokj dks fey tkrh gSA chek daiuh fdlh 
O;fDr ds thou dk chek ,d izhfe;e ds cnys esa djrh gS ftldk Hkqxrku 
,d eq'r ;k le;&le; ij fdLrksa esa fd;k tk ldrk gS tSls okf"kZd] 
=Sekfld ;k ekfld A

thou chek ikWfyfl;ksa ds izdkj

(1) lEiw.kZ thou ikWfylh & blds varxZr chek Ñr jkf'k dk Hkqxrku chfer 
dh e`R;q ls igys ugha fd;k tkrkA bu chek i=ksa esa izhfe;e dh nj cgqr 
de gksrh gSA

(2) cankscLr thou chek ikWfylh & bl ikWfylh ds varxZr chekdrkZ chfer 
dks ;k mlds }kjk euksuhfr mÙkjkf/kdkfj;ksa dks mlds ,d fu/kkZfjr mez 
rd igq¡pus ij ;k mldh e`R;q ij tks Hkh igys gks ,d mYysf[kr jkf'k 
vnk djus dk oknk djrk gSA

(3) la;qDr thou ikWfylh & bl ikWfylh esa nks ;k nks ls vf/kd thouksa dk 
chek ,d lkFk gksrk gS ikWfylh dh jkf'k muesa ls fdlh dh Hkh e`R;q ij 
mÙkjthoh vFkok mÙkjthfo;ksa dks ns; gksrh gSA

(4) okf"kZdh & blds varxZr chfer ds fdlh fu/kkZfjr vk;q rd igq¡p tkus ds 
ckn jkf'k ekfld] =Sekfld] v/kZokf"kZd ;k okf"kZd fdLrksa esa ns; gksrh gSA 
;g ikWfylh mu yksxksa ds fy, mi;ksxh gS tks dqN vof/k ds ckn vius 
vkSj vius vkfJrksa ds fy, ,d fu;fer vk; izkIr djus ds bPNqd gksaA
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(5) cky cankscLrh ikWfylh & ;g ikWfylh cPpksa dh f'k{kk vkSj fookg [kpZ ds 
mís'; ls yh tkrh gSA cPps ,d fu/kkZfjr vk;q rd igq¡p tkus ij chekdrkZ 
,d fuf'pr jkf'k dk Hkqxrku djus dks lger gks tkrk gSA

(c) lkekU; chek

(1) vfXu chek & ;g chek vfXu ls {kfr ds fo:) lqj{kk iznku djrk gSA 
;fn chfer dh laifÙk dks vfXu ds dkj.k {kfr igq¡prh gS rks mls chek 
dEiuh ls {kfriwfrZ ds :i esa {kfrxzLr laifÙk dk ewY; izkIr gks tk,xk 
ijUrq ;fn laifÙk dks chek vof/k esa vfXu ls dksbZ {kfr u gks rks mls 
dqN Hkh izkIr ugha gksxkA ,slk lsok ds fy, chek dEiuh izhfe;e ysrh gSA 
fo'ks"krk,a & 1- ije usduh;rh 2- {kfriwfrZ dk vuqca/k 3- chfer fo"k;  
4- oLrq esa chek ;ksX; fgr dk gksuk 5- fudVre dkj.k dk fl)kUrA ;g 
o"kZ&izfro"kZ dk vuqca/k gSA o"kZ chrs tkus ds ckn tkus ds ckn ;g izk;% 
lekIr gks tkrk gS vkSj fj;k;rh fnuksa ds Hkhrj izhfe;e vnk djds bldk 
uohuhdj.k fd;k tk ldrk gSA

(2) leqnzh chek & fons'kh O;kikj esa leqnz ifjogu ,d egRoiw.kZ Hkwfedk vnk 
djrk gSA leqnzh ;k=k ds nkSjku tgkt ,oa mlesa j[ks eky dks vR;f/kd 
tksf[ke gksrk gSA leqnzh chek ,sls tksf[keksa ds fo:) dop iznku djrk 
gSA chek daiuh }kjk fu/kkZfjr izhfe;e dk Hkqxrku djds O;olk;h vius 
eky rFkk tgkt dk ekfyd vius tgkt dk chrk djok ldrk gSA leqnzh 
chek rhu izdkj dk gks ldrk gS ¼1½ tgkt dk chek] ¼2½ eky dk chek 
vkSj ¼3½ HkkM+s dk chek A

(3) vU; tksf[keksa dk chek@fofo/k chek

 LokLF; chek & ;g vktdy yksdfiz; gksrk tk jgk gSA lk/kkj.k chek 
dEifu;ka lkekU; turk ds fy, fo'ks"k LokLF; chek ikWfyfl;ka miyC/k 
djkrh gSa tSls esfMDyse A LokLF; chek ikWfylh ds varxZr chek daiuh 
gj o"kZ FkksM+k&lk izhfe;e ysrh gS vkSj cnys esa dqN chekfj;ksa ds mipkj 
tSls ân; ds jksx] dSalj] V~;wej vkfn ds fy, foÙkh; lgk;rk miyC/k  
djokrh gSaA
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fuEu ds mÙkj nsa %&
1- ,d O;fDr us vius 40000 :- ds LVkWd dk 60000 :- chek djok;kA 

vkx yxus ls mldk iwjk LVkWd ty x;kA mls chek dEiuh }kjk 
okLrfod LVkWd dk ewY; 40]000 :- fn;s tk;saxs u fd 60]000 :-] 
;gk¡ chek ds dkSu&ls fl)kar dks viuk;k x;k gSA fyf[k,A

2- ,d O;fDr viuk thou chek djokrs gq, viuh dSalj dh chekjh 
dks ugha crkrkA ml fl)kar dk uke crkb;s] ftldk mlus 
mYya?ku fd;k gSA

3- {kfriwfrZ dk fl)kar dkSu&ls chek ij ykxw ugha gksrk\
4- chek;ksX; fgr dk fl)kUr crkb;sA
5- vfXu chek esa chek;ksX; fgr dc fo|eku gksuk pkfg,\

lapkj ds rjhds

Mkd lsok,¡ rkj lsok,¡

1- Mkd
2- iathÑr
3- iklZy
4- LihM iksLV

1- dqfj;j
2- QSDl
3- baVjusV
4- bZ&esy

1- lSY;wyj eksckby lsok,¡
2- jsfM;ks isftax lsok,¡
3- fuf'pr ykbu lsok,¡
4- dscy lsok,¡
5- ohlsV ¼VSAT½ lsok,¡
6- Mh-Vh-,p- lsok,¡

vk/kqfud ekè;e
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thou chek] vfXu chek rFkk leqnzh chek esa foHksn
vk/kj thou chek vfXu chek leqnzh chek

1 fo"k; oLrq ekuo thou HkkSfrd oLrq ;k 
laifÙk

tgkt] eky rFkk 
fdjk;kA

2- rÙo lqj{kk rFkk 
fofu;ksx

dsoy oLrq dh 
lqj{kk

dsoy lqj{kk

3- chek;ksX; fgr ikWfylh djkrs 
le;

ikWfylh djkrs 
le; rFkk 
eqvkotk ysrs le;

ikWfylh dk 
eqvkotk ysrs le;

4- le;kof/k vkerkSj ij ,d 
ls vf/kd o"kksZa ds 
fy,A

,d o"kZ ls vf/kd 
ughaA

,d o"kZ vFkok 
leqnzh ;k=k dky 
rdA

5- {kfriwfrZ {kfriwfrZ dk 
vuqca/k ugha gS

iw.kZ:i ls {kfriwfrZ 
ij gksrk gSA

vuqca/k oLrq ds [kks 
tkus ij gksrk gSA

6- gkfu dk ekiu :i;ksa ds :i es 
gh ekik tkrkA

gkfu dks :i;ksa ds 
:i esa ekik tkrk 
gSA

eY;ksa@:i;ksa ds 
:i esA

7- leiZ.k ewY; chek ifjiDo 
gksus ls igys mls 
lefiZr djus ij 
lefiZr ewY; dh 
izkfIr gksrh gS

bl chp es oLrq 
dks ty tkus ij 
oLrq ds okLrfod 
ewY; ls vf/kd 
ugha gksrkA

lefiZr ugha dj 
ldrkA blesa dksbZ 
lefiZr ewY; ugha 
gksrkA

8- esfMdy ijh{kk chfer O;fDr dh 
esfMdy tk¡p 
vfuok;Z gS

esfMdy tk¡p dh 
vko';drk ugha 
gksrh

esfMdy tk¡p dh 
vko';drk ugha 
gksrhA

9- iw.kZ ln~fo'okl iw.kZfo'okl ij 
vk/kkfjr vuqca/k 
gSA

iw.kZ fo'okl ij 
vk/kkfjr vuqca/k gS

iw.kZ fo'okl ij 
vk/kkfjr vuqca/k gSSA
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lapkj & ,d egRoiw.kZ lsok gS tks O;kolkf;vksa] laxBuksa rFkk xzkgdksa ds chp dM+h 
dk dk;Z djrh gSaA ;g yksxksa dks f'kf{kr djrh gS muds Kku esa o`f) djrh gS 
,oa muds n`f"Vdks.k dks foLr`r djrh gSA ;g yksxksa O;kolkf;;ksa ,oa okf.kfT;d 
fØ;kvksa ds lQy lapkyu esa lgk;rk djrh gSA lapkj ,d egRoiw.kZ lsok gS 
tks fdlh jk"Vª ds raf=dk dsUnz ds :i esa dk;Z djrh gSA lapkj lsokvksa dks bl 
izdkj oxhZÑr dj ldrs gSa Mkd vkSj nwjlapkj lsok,a A
 Mkd lsok,a & izR;sd O;kolk;h izfrfnu cgqr ls i=] cktkj izfrosnu] 
iklZy] euhvkWMZj vkfn ckgj Hkstrk gS vkSj ckgj ls Hkh izkIr djrk gSA ;g lHkh 
lsok,a Mkd ,oa rkj?kj }kjk iznku dh tkrh gSa tks fd ns'k Hkj esa QSys gq, gSaA 
Mkd foHkkx }kjk fuEufyf[kr lsok,a iznku dh tkrh gSA
(v) foÙkh; lsok,a & ;s vke turk dks Mkd cSafdax lsok,¡ iznku djrs gSa 

rFkk fuEufyf[kr cpr ;kstukvksa ds ek/;e ls mudh cprksa dks xfr'khy 
cukrs gSa tSls fd &ifCyd izkWfoMsaV QaM ¼ihih,Q½] fdlku fodkl i= 
¼dsohih½] jk"Vªh; cpr] ¼,u,llh½] vkorhZ tek ;kstuk (Recurring Deposit 

Scheme) ,oa euhvkWMZjA
(c) Mkd lsok,a & Mkd foHkkx }kjk iznku dh tkus okyh izeq[k lsok,a 

fuEufyf[kr gS %&
1- iksLVy lfVZfiQdsV ds varxZr (;wihlh) & lkekU; :i ls lk/kkj.k Mkd 

ls i=ksa dks Hkstus ij Mkd?kj dksbZ jlhn ugha nsrk gS ijUrq ;fn i= izs"kd 
i= ds Hksts tkus dk dksbZ lk{; izkIr djuk pkgrk gS rks og Mkd?kj ls 
izek.k&i= izkIr dj ldrk gSA Mkd?kj ds vf/kdkjh blds fy, dqN pktZ 
yxkrs gSa rFkk i= ij ;wihlh dh eksgj yxk nsrs gSaA Mkd foHkkx }kjk ;g 
lsok vc cUn dj nh xbZ gSaA

2- iathÑr Mkd (Registered Post) & ;g ,slh Mkd lqfo/kk gS ftlds 
varxZr ;g lqfuf'pr gksrk gS fd Mkd fuf'pr :i ls iszf"krh ds ikl 
igq¡p tk;sxh vU;Fkk ;g izs"kd ds ikl okil vk tk;sxhA bl fof/k ls i= 
Hkstus ij Mkd }kjk i= izs"kd dks ,d jlhn nh tkrh gSA iathÑr Mkd 
ds izs"kd dks fyQkQs ij viuk iwjk irk ,d dksus esa fy[kuk gksrk gSA

3- iklZy & ;g ,d Mkd lqfo/kk gS ftlds varxZr oLrqvksa dks lEiw.kZ ns'k esa 
;k ns'k ls ckgj Hkstk tkrk gSA blesa Mkd O;; iklZy ds otu ds vuqlkj 
yxrk gSA

4- LihM iksLV & ,slh lqfo/kk ftlds vraxZr Mkd iszf"krh ds ikl vfr 'kh?kz 
igq¡p tkrh gS mls LihM iksLV dgrs gSaA bl lqfo/kk ds varxZr i=] izi= 
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,oa iklZy tYnh gh lqiqnZ dj fn, tkrs gSaA ;g lqfo/kk fof'k"V Mkd?kjksa 
esa miyC/k gSA

5- dqfjvj lsok,a & ;g lsok futh Mkd?kjksa }kjk iznku dh tkrh gSA futh 
Mkd?kj ljdkjh Mkd?kjksa ds vPNs fodYi ds :i esa mHkj jgs gSa dqfjvj 
}kjk i=] izys[k] iklZy vkfn Hksts tk ldrs gSaA futh dke gksus ds dkj.k 
dqfjvj lsok esa deZpkjh vf/kd ftEesnkjh ls dke djrs gSa A

(l) vU; lgk;d lqfo/kk,¡
1- fofHkUu voljksa ij xzhfVaXl dkMZ Hkstuk
2- ehfM;k lans'k & dEifu;ka vius czkaM mRiknksa dk foKkiu iksLVdkMZ] 

fyQkQksa ij dj ldrh gSA
3- bZ&fcy Mkd & ch,l,u,y rFkk Hkkjrh; ,;jVsy gsrq fcyksa dk Hkqxrku 

dh lqfo/kk miyC/k djkukA
4- ikliksVZ vkosnuksa dh lqfo/kk gsrq fons'k ea=ky; ds lkFk ikliksVZ lqfo/kk 

nsus esa enn djukA

fuEu ds mÙkj nsa %&
1- jke dks ,d cgqr vko';d i= nwljs 'kgj esa Hkstuk gSA mls dkSu&lh 

Mkd lsok bLrseky djuk pkfg,A
2- Mkd foHkkx }kjk nh tkus okyh fdUgha nks foÙkh; lsokvksa ds uke 

fy[kksA
3- ';ke dks ,d i= tYn ls tYn gSnjkckn Hkstuk gSA mls dkSu&lh 

Mkd lsok dk bLrseky djuk gksxk\
4- Mkd foHkkx }kjk pykbZ tkus okyh cpr ;kstukvksa ds uke fy[ksaA
5- fpaVw dks ,d lkeku nwljs 'kgj esa Hkstuk gS og dkSu&lh lsok dk 

bLrseky djsxkA

nwjlapkj lsok,¡
nwjlapkj lsok,¡ & vkt ds le; esa nwjlapkj lsokvksa ds fcuk O;kikj djuk
vlaHko gSA nwjlapkj lsok,a fuEufyf[kr gSaA
1- lSY;qyj iQksu & ;g ,d rkj jfgr pyrk fQjrk lapkj midj.k gSA lans'k 

pkgs fyf[kr gks ;k ekSf[kd lalkj esa fdlh Hkh txg igqap ldrk gSA
2- istj & ;g ,d ekxhZ; rkjghu lapkj midj.k gS tks lans'k dks fyf[kr 

:i esa izkIr ,oa fjdkMZ djrk gSA blesa lans'k dks fdlh Hkh le; fdlh 
Hkh txg izkIr fd;k tk ldrk gSA
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3- LFkk;h ykbu lsok,¡ & bu lsokvksa esa ok;l ,oa uku & ok;l eSlst yEch 
nwjh ds VSªfQd ls fyad LFkkfir djus ds fy, MkVk lsokvksa lfgr lHkh 
izdkj dh LFkkbZ lkbu lsok,a 'kkfey gks tkrh gSA buds }kjk vU; izdkj 
dh nwj lapkj lsokvksa ds lkFk Hkh bUVj&dusDVhfoVh nh tkrh gSA

4- dscy lsok,a & budk mi;ksx ,slh ehfM;k lsokvksa gsrq gksrk gS tks 
,dekxhZ; euksjatu lacaf/kr lsok,a gksrh gSA

5- vfry?kq ,ipZj VfeZuy lsok,a & ;g mixzg vk/kkfjr lsok gksrh gSA 
bldk mi;ksx uodj.kh; vuqiz;ksxksa tSls Vsyh&dsfMflu] cktkj njksa] 
Vsfy&esfMflu vkfn gsrq fd;k tkrk gSA

6- MkbjsDV Vw gkse lsok,a & ;g Hkh ,d mixzg vk/kkfjr ehfM;k lsok dks ,d 
NksVs fM'k ,aVhuk ,oa lSV VkWi ckWDl dh lgk;rk ls Vsyhfot; ij ns[kk 
tk ldrk gSA

O;kolkf;d lsok,¡

izeq[k 'kCnkoyh

O;kolkf;d lsok,¡ & O;kikj djus ds fy, lgk;d
lsok,¡ & xfrfof/k ;k izfØ;k
eky & HkkSfrd oLrq
cSad & ;g laLFkk tks tek dks Lohdkj djrh gS rFkk m/kkj nsrh gS
chek & izkØfrd vFkok ekuoÑr gkfu dh iwfrZ dk ,d lk/ku gSA ;g ,d 

vuqca/k gS ftlds varxZr ,d ikVhZ vuqacaf/kr /ku ¼izhfe;e½ ds :i esa 
fdlh ?kVuk ds gksus ij ;k fdlh fuf'pr vof/k dh lekfIr ij] ,d 
vU; ikVhZ dks nsus ds fy, lger gksrh gSA

cgqfodYih; iz'u

1- ^vlekurk* fdl izdkj dh O;kolkf;d lsok dh izo`fÙk gS\
 ¼d½ cSafdax ¼[k½ oS|kfud fuxe dk
 ¼x½ ljdkjh dEiuh dk ¼?k½ futh dEiuh

2- xzkgd Hkkxhnkjh--------------------- [kjhnus ds fy, vko';d gSA
 ¼d½ lsok ¼[k½ oLrq
 ¼x½ nksuksa ¼d½ vkSj ¼[k½ ¼?k½ dksbZ ughA
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3- fuEu esa ls dksu&lh O;kolkf;d lsok ugha gS&
 ¼d½ cSfdax ¼[k½ mRiknu
 ¼x½ ;krk;kr ¼?k½ lans'kokgu

4- fuEu esa ls D;k bysDVªkWfud cSafdax ds varxZr ugha vkrk\
 ¼d½ bysDVªkWfud Q.M gLrkaj.k  ¼[k½ Lopkfyr Vsyj e'khu ¼ATM½
 ¼x½ MsfcV dkMZ   ¼?k½ vf/k fod"kZ

5- chekdrkZ }kjk viuh lsok,¡ iznku djus ds cnus tks 'kqYd fy;k tkrk gS] 
mls-------------------dgrs gSaA

 ¼d½ ykHk ¼[k½ ykHkka'k
 ¼x½ izhfe;e ¼?k½ fdLr

6- ,d O;fDr ;fn ` 50]000 ewY; ds eky dk chek ` 70]000 dk djokrk 
gSA ;fn mldk lkjk eky {kfrxzLr gks tk, rks chek dEiuh mls dsoy 
okLrfod gkfu vFkkZr ` 50]000 dk Hkqxrku djsxh u fd ` 70]000 dkA 
bl fLFkfr es ches dk dkSu&lk fl)kar ykxw gqvk gS\

 ¼d½ va'knku dk fl)kar ¼[k½ vf/kdkj leiZ.k dk fl)kar
 ¼x½ {kfriwfrZ dka fl)kar  ¼x½ chek ;ksX; fgr dk fl)kar

7- vfXu chek ikWfylh lEiw.kZ ewY; ------------ds cjkcj gksrk gSA 
 ¼d½ ikWfylh dh jkf'k ¼[k½ ikWfylh ds ewY; dk 50%

 ¼x½ izhfe;e dh jkf'k  ¼x½ 'kwU;

8- fUkEu esa ls ^{kfriwjd vuqca/k* ds varxZr D;k ugha vkrk\ 
 ¼d½ thou chek ¼[k½ vfXu chek
 ¼x½ lkeqfnzd chek  ¼x½ pksjh chek

9- 'DTH' lsok,¡ ----------------------------- ds }kjk iznku dh tkrh gSA 
 ¼d½ ifjogu dEiuh ¼[k½ cSad
 ¼x½ lSY;wyj dEiuh  ¼x½ bues ls dksbZ ughaA

10- fuEu esa ls dkSu&lk chek dk dk;Z ugha gS\ 
 ¼d½ tksf[ke dh fgLlsnkjh ¼[k½ iw¡th fuekZ.k esa lgk;d
 ¼x½ /ku dk m/kkj nsuk  ¼x½ bues ls dksbZ ughaA

11- lh- MCY;w lh- ¼CWC½ dk vFkZ gS& 
 ¼d½ lSaVªy okVj deh'ku        ¼[k½ lSaVªy os;j gkmflax deh'ku
 ¼x½ lSaVªy os;j gkmflax fuxe  ¼x½ lSaVªy okVj fuxeA
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12- Hkkjr dk lcls cM+k okf.kfT;d cSad------------gSA 
 ¼d½ RBI ¼[k½ PNB

 ¼x½ SBI  ¼?k½ ICICI

13- cSadlZ pSd dks Hkh dgk tkrk gS& 
 ¼d½ cSad Mª¶V ¼[k½ fMekaM Mª¶V
 ¼x½ is vkWMZj  ¼?k½ bues ls dksbZ ughaA

14- ;g ,d cpr [kkrs dk izdkj gS ftlesa ,d fuf'pr lhek ls vf/kd tek 
/ku jkf'k dks vof/k tek lkof/k esa tkek dj fn;k tkrk gS& 

 ¼d½ pkyw tek [kkrk ¼[k½ vkorhZ [kkrk
 ¼x½ cgqfodYih tek [kkrk  ¼?k½ bues ls dksbZ ughaA

15- RTGS ;g ,d /ku LFkkaukrj.k ra= gS tks ,d cSad ls nwljs cSad esa fd;k 
tkrk gS& 

 ¼d½ okLrfod le; ds vk/kkj ij ¼[k½ laiw.kZ vk/kkj ij
 ¼x½ ysu&nsu rqjar gh fu/kZfjr gks tkrk gS  ¼?k½ mijksDr lHkhA

fuEufyf[kr iz'uksa ds mrj ,d ;k nks 'kCnksa es ns&

1- og dkSu lh lLaFkk gS tks tek dks Lohdkj djus ds lkFk&lkFk turk dks 
m/kkj Hkh nsrh gS\

2- cSad ls ,d fuf'pr lhek rd _.k ds :i esa /ku fdl dks izkIr gksrk gS\
3- fdl izdkj dk tek [krk lcls vf/kd C;kt nsrk gS\
4- vfXu chek esa dkSu lk rÙo fo|eku gksrk gS\
5- lkekU; chek dh vf/kdre chek vof/k lhek D;k gS\

lR;@vlR;

1- lsaVªy cSad vkWQ bafM;k Hkkjr dk lSaVªy cSad gSA
2- pkyw [kkrk turk dh cpr dks xfr iznku djus esa mi;ksxh gS
3- cSad ^pkyw [kkrk* esa tek jkf'k ij dksbZ C;kt ugha nsrkA
4- vksoj Mªk¶V dsoy ^pkyw [kkrs* ij gh ekU; gSA
5- lkof/k tek [kkrksa esa ls /ku pSd }kjk gh fudkyk tk ldrk gSA
6- eky] tgkt rFk HkkM+k lkeqfnzd chek dh fo"k;&oLrq gSA
7- i=kpkj bysDVªkWfud lsokvksa esa lfEefyr gSA
8- ,';ksjal ¼Assurance½ 'kCn dk iz;ksx thou chek ds fy, fd;k tkrk gSA
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9- ^dksfj;j lfoZl futh Mkd?kjksa }kjk iznku dh tkrh gS ftlds varxZr i=] 
nLrkost] iklZy vkfn dks Hkstk rFkk izkIr fd;k tk ldrk gSA

10- ^okf"kZdh uhfr* mu yksxksa ds fy, mi;ksxh gS tks dqN vof/k ds i'pkr~ ,d 
fu;fer vk; izkIr djus ds bPNqd gksrs gSaA

iz'uksÙkj

1 vad okys iz'u
1- MsfcV dkMZ ls vki D;k le>rs gS\
2- ';ke ds ikl&2 yk[k #- [kkrs esa j[ks gSa ftudh mls 2 lky ckn t:jr 

gSA ';ke dks T;knk C;kt izkIr djus ds fy, dkSu&lk [kkrk [kqyokuk 
pkfg,\ ¼fe;knh tek [kkrk½

3- Vsyh cSafdx ls vkidk D;k vfHkizk; gSa\
4- ;g chek/kkjh dh [kkl ftEesnkjh gS fd ftl lEifÙk dk chek djk;k tkrk 

gS mldh gkfu ls cpus ds fy, lgh&2 dne mBk;sA chek ds fl)kUr 
dk uke fy[kksA ¼gkfu dks de djus dk fl)kar½

5- chesa ls vki D;k le>rs gSa\
6- cSad dh ml lsok dk uke crkvksa ftlesa xzkgd vius [kkrs esa ekStwn :- ls 

T;knk :- fudky ldrk gSA ¼cSad vf/kfod"kZ½
7- ØsfMV dkMZ D;k gS\
8- jkgyq ds firk th vkt 1]000]00 :- cpkuk pkgrs gSa rkfd og jkgqy ds 

Lukred fMxzh okys fnu jkgqy dks migkj esa ns ldsaA mUgsa ,slk djus ds 
fy, cSad esa fdl izdkj dk cSad [kkrk [kksyuk pkfg,\

9- gekjs ns'k esa DTH ¼Mh-Vh-,p-½ lqfo/kk iznku djus okyh dksbZ nks dEifu;ksa 
ds uke crkvksa\

10- ,d dEiuh vius LVkWd dk vkx ls cpkus ds fy, 15 yk[k :- dk chek 
djokrh gSA dEiuh esa vkx yx xbZ vkSj iwjk LVkWd ty x;kA vkx yxus 
ds le; 25 yk[k :- dk LVkWd FkkA dEiuh dks {kfriwfrZ fdruh feysxhA

11- cSadksa }kjk nh tkus okyh nks lgk;d lsokvksa ds uke fy[kksA
12- O;kolkf;d lsok ds nks mnkgj.k fy[kksA
13- jke ds ikl gj eghus 3000 :- cpr ds :i esa cp tkrs gSa mls cSad esa 

dkSu&lk [kkrk [kqyokuk pkfg, A ¼vkorhZ tek [kkrk½A
14- dkSu&lh O;kolkf;d lsok,a Øe'k% le; ,oa LFkku mi;ksfxrk dk l`tu 

djrh gS\
15- bZ&esy ls vki D;k le>rs gSa\
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3&4 vad okys iz'u
1- Jheku lrh'k us vius edku dk chekdrkZ ls 20 yk[k :- dk vkSj B 

chekdrkZ ls 10 yk[k :- vkx ls cpus ds fy, chek djok;kA 3 yk[k 
:- dh gkfu gqbZ A

 i) Jheku lrh'k A vkSj B ls vyx&2 fdruh&2 jkf'k dk nkok izLrqr 
dj ldrs gSa vkSj D;ksa \

 ii) chek ds fl)kar dk uke fy[kks \
2- thou chek ds {ks= (Scope) dks le>kb,A
3- cSad vf/kfoDlZ (Bank Overdraft) ls vki D;k le>rs gSa\
4- uhps fn;s x, izR;sd fooj.k ds fy, chek ds fl)kar dk uke fy[kksA
 i) chek/kkjh us ftl lEifÙk dk chek djk;k gS mlls lEcfU/kr lHkh 

egRoiw.kZ rF; n'kkZ,A
 ii) chek/kkjh dk chek vuqca/k dh fo"k;&oLrq esa vkfFkZd fgr vo'; 

gksuk pkfg, A
 iii) chek/kkjh dks ches dk nkok djus ds fy, gkfu dks U;wure djus ds 

fy, lgh&lgh dne mBkus pkfg,A

 iv) chek/kkjh] gkfu dh iwfrZ mlds }kjk dh xbZ chfer jkf'k rd ds 
ftEesnkj gSaA

 (Hints)

 i) ije ln~fo'okl dk fl)kar
 ii) chek ;ksX; fgr dk fl)kar
 iii) gkfu dks U;wure djus dk fl)kar
 iv) {kfriwfrZ dk fl)kar
5- cSad esa [kksys tkus okys [kkrksa dks le>kb,A
6- bySDVªkWfud cSafdax (Electronic Banking) }kjk iznku dh tkus okyh dksbZ 

pkj lsokvksa dk o.kZu djksA
7- D;k lHkh izdkj ds cheksa esa chek;ksX; fgr vko';d gksrk gS\ leqnzh ,oa 

vfXu chek dh n'kk esa ;g dc fo|eku gksuk pkfg,\
8- ,d O;fDr us vius xksnke ftldk ewY; 10 yk[k :- gS dk chek rhu 

dEifu;ksa v&2 yk[k] c&5 yk[k vkSj l& 3 yk[k :- dk djk;kA gkfu ds 
le; chek dEifu;ksa }kjk 2%5%3 ds vuqikr esa {kfriwfrZ dk Hkqxrku fd;k 
x;kA ;gk¡ chek dk dkSu&lk fl)kUr ykxw gksrk gS\ le>kb,A



XI – Business Studies99

9- ,d O;fDr us viuh lgefr dk 6 yk[k :- dk vfXu chek djok;kA 
lEifr dk okLrfod ewY; 8 yk[k #i;s Fkks vkx yxus ls lEifr dks 4 
yk[k dh gkfu gqbZA vkSlr vk/kkj ij crkb;s chek dEiuh fdruh {kfriwfrZ 
jkf'k nsxh\

10- jke us viuh QSDVjh dks fxjoh j[k dj ';ke ls _.k fy;kA D;k ';ke 
bl QSDVjh dk vfXu chek djok ldrk gS\ le>kb,A

11- jke us viuh dkj dk chek djok;kA ,sDlhMsaV gks tkus ls dkj u"V gks 
xbZ vkSj chek dEiuh us ches dh jkf'k jke dks ns nhA jke us u"V dkj dks 
20]000 :- esa csp fn;kA bl ij vf/kdkj fdldk gksxk vkSj D;ksa\

12- ,d ifr viuh iRuh dk 15 lky ds fy, thou chek ikWfylh ysrk gSA 5 
o"kZ ds i'pkr~ nksuksa esa rykd gks tkrk gSA D;k ifr ikWfylh ifjiDo gksus 
ij chek dEiuh ls eqvkotk ikus dk vf/kdkjh gS\

5@6 vad okys iz'u
1- thou chek fuxe }kjk tkjh dh tkus okyh fofHkUu ikWfyfl;ksa dk laf{kIr 

esa o.kZu djksA
2- ,d QSDVªh dk ekfyd vius eky dk chek djkrk gSA og bl rF; dks 

Nqikrk gS fd fctyh foHkkx ls mls viuh QSDVªh ds rkjksa dks cnyus dk 
vkns'k feyk gqvk gSA ckn esa 'kkVZ&lfdZV ds dkj.k vkx yx tkrh gSaA 
blesa fdl fl)kar dh vogsyuk dh xbZ gS ppkZ dhft,A

3- vkjVhth,l (RTGS), ,ubZ,QVh (NEFT) i)fr;ksa ij uksV fyf[k, A
4- fnO;k xkjesUVl us 10 yk[k #- dk dtZ ys jgk gSA muds ikl QaMl dh 

deh ds dkj.k os QaM dh O;oLFkk djus dh dksf'k'k dj jgs gSaA muds 
eSustj us xksnke eas vkx yxus ls LVkWd dh gqbZ gkfu ds fy, dEiuh ij 
nkok djus ds fy, lq>ko fn;kA vlfy;r esa mldk eryc Fkks fd os 
vius xksnke esa vkx yxk nsxsa fd ftl LVkWd dk chek&djk j[kk gS mlds 
fy, chek dEiuh ij nkok dj nsaxs vkSj nkos ls feys gq, iSlksa ls viuk 
dtkZ pqdk nsaxsA

 i) vxj fujh{kd vkx dk vlyh dkj.k tkuus ds fy, vkrk gS] rks 
D;k dEiuh dk nkos dh jkf'k feysxh\

 ii) vfXu chek ds dksbZ rhu rRokasa dk o.kZu djksA
5- Hkkjrh; Mkd foHkkx }kjk iznÙk fofo/k lqfo/kkvksa ij foLr`r fVIi.kh fy[kksA
6- O;kolkf;d cSadksa ds dk;ks± dks laf{kIr esa le>kb;sA
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mÙkjekykA

cgqfodYih; mÙkj

 1- ¼?k½ 2- ¼d½ 3- ¼[k½ 4- ¼?k½
 5- ¼x½ 6- ¼x½ 7- ¼?k½ 8- ¼d½
 9- ¼x½ 10- ¼x½ 11- ¼x½ 12- ¼x½
 13- ¼x½ 14- ¼x½ 15- ¼?k½

,d ;k nks 'kCnks ds mÙkj

1- cSad 2- [kkrk /kkjd 3- lkof/k tek [kkrk
4- lqj{kk 5- 1 o"kZ

lgh@xyr ds mÙkj

 1- ¼xyr½ 2- ¼xyr½ 3- ¼lgh½ 4- ¼lgh½
 5- ¼xyr½ 6- ¼lgh½ 7- ¼xyr½ 8- ¼lgh½
 9- ¼lgh½ 10- ¼lgh½
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v/;k;&5

bZ&fctusl ,oa lsokvksa dk ckg~;dj.k

 fiNys n'kd vkSj mlds ckn O;olk; djus ds rjhdksa esa vusd ewyHkwr 
ifjorZu gq, gSaA O;olk; djus ds rjhds dks O;olk; i)fr dgk tkrk gS 
vkSj mHkjrs dk vFkZ gS fd ;g ifjorZu vc cus jgsaxsA
 O;olk; dh ;g ubZ i)fr;k¡ u;k O;olk; ugha oju~ ;g rks O;olk; 
djus ds u;s rjhds gSaA
bZ&O;olk;%& bZ&O;olk; dks ,sls m|ksx] O;kikj vkSj okf.kT; ds lapkyu ds 
:i ea ifjHkkf"kr fd;k tk ldrk gS] ftlesa ge daI;wVj usVodZ dk iz;ksx 
djrs gSaA
bZ&O;olk; cuke bZ&dkWelZ &
& bZ&O;olk;] bZ&dkWelZ ls vf/kd foLr`r@O;kid 'kCn gSaA
& bZ- O;olk; esa bZ&dkWelZ Hkh lfEefyr gSA
& bZ&dkWelZ ,d QeZ ds vius xzkgdksa vkSj iwfrZdrkZvksa ds lkFk baVjusV 

ij ikjLifjd laidZ dks lfEefyr djrk gSA
& bZ&O;olk; u dsoy bZ&dkWelZ oju~ O;olk; }kjk bysDVªkfud ek/;e 

}kjk lapkfyr fd, x, vU; dk;Z tSls mRiknu] LVkWd] izca/k] mRikn 
fodkl] ys[kkadu ,oa foÙk vkSj ekuo lalk/ku dks Hkh lfEefyr  
djrk gSA

vFkZ & vkt tcfd baVjusV dk tekuk gS] nqfu;k dk vk/kqfud O;kikj /khjs& 
/khjs baVjusV ds lkFk tqM+us yxk gSA blls O;kikj dh ,d ubZ /kkj.kk izpyu 
esa vkbZ gSa ftls bZ&dkWelZ@bZ&fctusl dgk tkrk gSA vkt ge baVjusV ij 
viuh nqdku [kksydj nqfu;k Hkj ds baVjusV miHkksDrkvksa rd igq¡pk ldrs 
gSaA baVjusV miHkksDrk ?kj cSBS gh eky dk vkns'k ns ldrs gSa] eky dh 
lqiqnZxh ys ldrs gSa vkSj Hkqxrku Hkh dj ldrs gSa
bZ&fctusl dk {ks=k % bZ&fctusl ds {ks= esa fuEufyf[kr dks lfEefyr fd;k
tkrk gS%&

1- B2B dkWelZ & Business to Business dkWelZ blds varxZr bysDVªkfud 
O;ogkjksa dks djus okys nksuksa i{k esa O;kolkf;d bdkbZ;ka gksrh gSaA  

mnkgj.k ds fy, nksuksa Qek±s esa ls ,d mRiknu djus okyh vkSj nwljh 
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dPpk eky lIykbZ djus okyh gks ldrh gSA mnkgj.k & ek#rh m|ksx 
fyfeVsM dkj cukus ds fy, iqtsZ tSls&Vk;j] lhV] njokts vkfn nwljh 
dEiuh ls ysusA

2- B2C dkWelZ & Business to Customer dkWelZ %& blds varxZr ,d 
i{k QeZ gksrh gS vkSj nwljk xzkgdA xzkgd ?kj cSBs gh baVjusV ij 
viuh euialn oLrqvksa dh tkudkjh izkIr dj ldrk gS] vkns'k ns 
ldrk gS] dqN enksa dks izkIr dj ldrk gS vkSj Hkqxrku Hkh dj ldrk 
gS vkSj nwljh vkSj QeZ fdlh Hkh le; ;g tku ldrh gS fd xzkgdksa 
dk lUrqf"V Lrj D;k gS\ vktdy dkWy lsUVj ds ek/;e ls ;g 
tkudkfj;ka miyC/k gks tkrh gSaA

3- Intra B dkWelZ & Withing Business dkWelZ & blds varxZr O;kolkf;d 
fØ;k esa lfEefyr nksuksa i{k ,d gh O;olk; ds nks O;fDr vFkok foHkkx 
gksrs gSa mnkgj.k ds fy, ,d QeZ dk foi.ku foHkkx baVjusV ds ek/;e ls 
yxkrkj mRiknu foHkkx ds laidZ esa jgrk gS rkfd xzkgdksa dh bPNkuqlkj 
mRiknu fd;k tk ldsA

4- C2C dkWelZ & Customer to Customer & blds varxZr O;kolkf;d fØ;k 
esa lfEefyr nksuksa i{k ,d gh O;olk; ds nks O;fDr vFkok foHkkx gksrs 
gSaA mnkgj.k ds fy, ,d QeZ dk foi.ku foHkkx baVjusV ds ek/;e ls 
yxkrkj mRiknu foHkkx ds laidZ esa jgrk gS rkfd xzkgdksa dh bPNkuqlkj 
mRiknu fd;k tk ldsA

5- C2B dkWelZ & ;g miHkksDrkvksa dks 'kkWfiax dh Lora=rk nsrk gSaA miHkksDrk 
dkWy lsaVj ij Vksy Ýh uacj ds }kjk iwNrkN dj ldrs gSaA 

6- C2E dkWelZ & blds vUrxZr dEiuh deZpkfj;ksa dh HkrhZ baVjO;w 
¼lk{kkRdkj½] p;u vkSj izf'k{k.k vkfn izfØ;k vklkuh ls iwjh dj  
ldrh gSA

iz- ml O;kolkf;d fØ;k dks D;k dgrs gSa ftlesa nksuksa i{kdkj xzkgd gksrs gSa\
iz- ,sls dk;Z dh igpku dfj, tks bZ&O;olk; esa rks gS ijUrq bZ&dkWelZ esa 

ugha vkrk\ ¼ladsr & Intra B dkWelZ½
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fo'o&Lrj ij igq¡p

e/;LFkksa dk yqIr gksuk

ljy forj.k izfØ;k

de fuos'k dh vko';drk

u;s mRikn dks yksu esa vklkuh

dkxt jfgr lekt dh vksj lapyu

bZ
&
d
kWe
l
Z d

s y
kH
k

bZ&dkWelZ ds ykHk

blds eq[; ykHk fuEufyf[kr gS %&
1- fo'o Lrj ij igq¡p & tks O;olk;h bZ&fctusl ls tqM+ tkrs gSa muds 

cktkj dk foLrkj gksrk gSA u;s&u;s xzkgd laidZ esa vkrs gSa ftlls fcØh 
eas o`f) gksrh gSaA

2- eè;LFk O;kikfj;ksa dk yqIr gksuk & blls Fkksd vkSj QqVdj O;kikjh yqIr 
gksrs gSaA vf/kdrj xzkgd mRikndksa ls lh/ks lEidZ LFkkfir djus yxs gSa 
ftlls miHkksDrkvksa dks de ewY; ij eky izkIr gksrk gSA

3- ljy forj.k izfØ;k & bZ&dkWelZ ds varxZr vusd lsok,a ,oa lwpuk,a 
dEI;wVj ij gh izkIr gks tkrh gSA ftlls forj.k izfØ;k ljy gks xbZ gS 
vkSj ykxr esa Hkh deh vkbZ gSA

4- LFkkiuk ykxr dk de gksuk & blds varxZr cM+s 'kks:e ;k cM+h tehu 
dh t:jr ugha gksrhA flQZ dEI;wVj vkSj baVjusV ls dke py ldrk gSA

5- u;s mRikndksa dks ykus esa vklkuh & blds ek/;e ls dksbZ Hkh u;k mRikn& 
cktkj esa yk;k tk ldrk gSA baVjusV ij blh iwjh tkudkjh&miyC/k djk 
dj miHkksDrkvksa dks ?kj cSBs mRiknksa ds ckjsa esa iwjh tkudkjh miyC/k djk 
nh tkrh gSaA
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6- le; dh cpr & ?kj cSBs miHkksDrkvksa dks lkeku fey tkrk gS ftlls 
mUgsa cktkj esa ?kweuk ugha iM+rkA

bZ&dkWelZ ds fy, vko';d lalk/ku
1- dEI;wVj flLVe (Computer System ) : dEI;wVj flLVe dk gksuk 

bZ&dkWelZ dh igyh vko';drk gSA dEI;wVj ds }kjk gh baVjusV ls tq+<+k 
tk ldrk gSA

2- baVjusV dusD'ku (Internet Connection) : baBjusV dusD'ku ysuk cgqr 
t:jh gS vkSj vktdy ;g ?kj cSBs gh cM+h vklkuh ls fy;k tk ldrk 
gSA

3- osc ist cukuk & bZ&dkWelZ esa osc ist dk lokZf/kd egRo gSA bls gkse 
ist ds uke ls Hkh tkuk tkrk gSA ftl mRikn dks baVjusV ij iznf'kZr 
djuk gksrk gSA mls osc ist ij n'kkZrs gSaA

4- vkWuykbu O;ogkj (Online Transaction) : vkWu ykbu O;ogkj dk vFkZ 
gS baVjusV ds ek/;e ls eky ds ckjsa esa tkudkjh izkIr djuk] vkns'k 
nsuk] lqiqnZxh ysuk] Hkqxrku djuk vkfn lfEefyr gSa blsa varxZr oLrqvksa] 
lwpukvksa o lsokvksa dk Ø;&foØ; laHko gSaA

dqN bZ&O;olk; iz;ksx
1- bZ&vf/kizkfIr
2- bZ&cksyh@bZ&fuykeh
3- bZ&lapkj@bZ&lao/kZu
4- bZ&lqiqnZxh
5- bZ&O;kikj

bZ&dkWelZ dh gkfu;k¡

de O;fDrxr 
Li'kZ

forj.k esa 
foyac

rduhdh {kerk 
dh vko';drk

tksf[ke dh 
ek=kk esa o`f)

yksxksa dh 
izfrjks/kd {kerk

bZ&O;o;kl dh lhek,¡
¼d½ vYi ekuoh; Li'kZ %& blesa varjO;fDr ikjLifjd laidZ dh xekZgV dk 

vHkko gksrk gSA
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¼[k½ vkns'k izkfIr vkSj vkns'k iwjk djus dh xfr ds e/; vle:irk %& 
lwpuk ekml fDyd djus ek= ls dh izokfgr gks ldrh gS] ijarq oLrqvksa 
dh HkkSfrd lqiqnZxh esa le; ys gh ysrh gSaA

¼x½ bZ&O;olk; ds i{kksa esa rduhdh {kerk vkSj lkeF;Z dh  
vko';drk %& bZ&O;olk; esa lHkh i{kksa dh dEI;wVj ds lalkj ls  
mPp dksfV ds ifjp; dh vko';drk gksrh gS

¼?k½ i{kksa dh vkukerk vkSj mUgsa <¡w<+ ikus dh v{kerk ds dkj.k tksf[ke 
esa o`f) %& i{kksa dh igpku djuk eqf'dy gS vr% ysu&nsu tksf[ke iw.kZ gks 
ldrs gSaA

¼M+½ tu&izfrjks/k %& ubZ rduhd ds lkFk lek;kstu dh izfØ;k ,oa dk;Z 
djus ds u, rjhds ruko o vlqj{kk dh Hkkouk iSnk djrs gSaA

¼p½ uSfrd iru %& dEifu;k¡ vius deZpkfj;ksa dh dEI;wVj QkbZyksa] bZ&esy 
[kkrksa vkfn ij vuSfrd rjg ls utj j[krs gSaA

 lhekvksa ds ckotwn Hkh bZ&dkWelZ ,d lk/ku gSaA

 iz-1 bZ&O;olk; dh ,d lhek crk,¡
 iz-2 bZ&O;olk; esa mi;ksx gksus okys vko';d lzksr crkb,A

 ikjaifjd O;olk; o bZ&O;olk; esa varj
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bZ&ysunsuksa dh lqj{kk ,oa cpko
bZ&O;olk; tksf[ke
d) ysu&nsu tksf[ke
 v½ foØsrk bl ckr dsk euk dj ldrk gS xzkgd us mls dHkh vkns'k 

izsf"kr fd;k Fkk o xzkgd ;g euk dj ldrk gS fd mlus dHkh 
foØsrk dks vkns'k izsf"kr fd;k Fkk& ysu&nsu pwd

 c½ oLrqvksa dh lqiqnZxh xyr irs ij gks tkuk ;k vkns'k ls vyx 
oLrqvksa dh lqiqnZxh gksuk & lqiqnZxh dh pwd

 l½ foØsrk iwfrZ dh xbZ oLrqvksa ds fy, Hkqxrku izkIr ugha dj ik;k gks 
tcfd xzkgd dk nkok gks fd mlus Hkqxrku dj fn;k gS&Hkqxrku 
laca/kh pwd

bu tksf[keksa ls cpus gsrq %&
& iathdj.k ds le; igpku vkSj irs dh tk¡p }kjk vkSj vkns'k LohÑfr ,oa 

Hkqxrku olwyh ds fy, ,d izkf/kdkj izkIr dj cpk tk ldrk gSA
& lqizfrf"Br [kjhnkjh LFkkuksa ls gh [kjhnkjh djsaA
¼[k½ MkVk laxzg.k ,oa izlkj.k tksf[ke & lwpuk vxj xyr gkFkksa esa pyh 

tk, rks cgqr tksf[ke gks ldrk gSA ^ok;jl* o ^gSfdax* ls Hkh cgqr 
uqdlku gks ldrk gSA blls cpko ds fy, ,aVhok;jl o fØIVksxzkQh dk 
iz;ksx djuk pkfg,A

¼x½ ckSf)d laink ,oa fuftrk ij [krjs ds tksf[ke & vkWuykbu ysu 
nsuksa ds nkSjku MkVk vU; yksxksa dks Hkh igq¡pk, tk ldrs gSa tksfd bldk 
xyr bLrseky dj uqdlku igq¡pk ldrs gSaA

iz- O;olk; ds izdkj dks igpkfu, %&
1½ ';ke ,d FkksdfoØsrk gS tks pk¡nuh pkSd esa pwfM+;k¡] vkfn csprk gSA
2½ eksgu ,d O;olk;h gS tks vius mRikn & ilZ] usdysl vkfn www. 

 amazon.in csprk gSA

iz- bZ&ysunsuksa ls lacaf/kr dkSu&ls tksf[keksa dk mYys[k fd;k x;k gS 
igpkfu, %&
i) jathrk us cSMfeVu jSdsV www.xyz.com ls vkMZj fd;k ijUrq mls 
'kV~Vy igq¡pkbZ xbZA
ii) www.specialresearch.com dks gSd fd;k x;k o lkjk fjdkWMZ [kjkc 
gks x;kA
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vkWu ykbu ysu&nsu esa lfEefyr pj.k

oLrq dh izkfIr 
ij udn 

Hkqxrku ¼COD½

pSd }kjk
usV&cSafdx 
LFkarj.k

iathdj.k

vkns'k cspuk

Hkqxrku ds fodYi

ØsfMV@MsfcV 
dkMZ

fMftVy dS'k

 Hkqxrku fof/k (Payment Mechanism) baVjusV ls [kjhnh xbZ oLrqvksa dk  
Hkqxrku fuEu rjhdh ls gks ldrk gSA
1- lqiqnZxh ds le; Hkqxrku (Cash on Delivery) & oLrqvksa dh lqiqnZxh ds 

le; Cash vFkok Cheque ls Hkqxrku fd;k tk ldrk gSA
2- Net Banking Transfer & blesa xzkgd Electronic Fund Transfer dh  

i)fr }kjk baVjusV ds tfj, QeZ ds [kkrs esa iSls tk djok ldrk gSA
mnkgj.k
baVjusV lkW¶Vos;j cukus okyh ,d e'kgwj dEiuh usVLdsi dsfyQksfuZ;k ds 
luhosy fLFkr vius dk;kZy; ds eq[; dEI;wVj ij yxHkx gj feuV nqfu;k ds 
vyx&vyx fgLlksa ls lk¶Vos;j ds vkWMZj izkIr djrh jgrh gSA Øsrk vkWMZj ds 
lkFk gh viuk ØsfMV dkMZ dk uacj Hkh fy[krs gSaA daiuh vius dk;Zy; ls gh 
bySDVªkfud <ax ls lkW¶Vos;j dh lqiqnZxh ns nsrh gS vkSj rqjar gh Hkqxrku Hkh 
izkIr dj ysrh gSaA
3- MsfcV vkSj ØsfMV dkMZ }kjk & xzkgd cSad }kjk tkjh fd;s x,s MsfcV ,oa 

ØsfMV dkMZ ls Hkqxrku Hkh dj ldrs gSa flQZ mu dkMk±s dk uEcj vkSj 
cSad dk uke vkWu ykbu nsuk gksrk gSA

 O;kolkf;d lkSnksa dh lqj{kk & fuEu rjhdksa ls ge bZ&dkWelZ esa gksus okys 
O;kolkf;d lkSnksa dh lqj{kk dj ldrs gSaA

 (1) oLrq dh lqiqnZxh ls igys fooj.k & xzkgdksa }kjk oLrq dh lqiqnZxh 
ls igys ØsfMV dkMZ uEcj] dkMZ tkjhdrkZ dh tkudkjh oS/krk] dh 
frfFk vkfn dk fooj.k vkWu ykbu nsuk vko';d gSA
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 (2) ,aVh ok;jl izksxzke & MkVk Qkby] QksYMj rFkk dEI;wVj dks 
ok;jl ls cpkus ds fy, ,aVh ok;jl izksxzke Mkyuk rFkk le; ij 
viMsV djukA

 (3) lkbcj Økbe lsy & ljdkj }kjk gSafdax ds dsl ns[kus rFkk gSdjksa 
ds f[kykQ dk;Zokgh ds fy, fo'ks"k Økbe lsy LFkkfir djukA

lsokvksa dk ckg~;dj.k

ckg~;dj.k O;olk; esa dSls lgk;d gSa\

O;olk; dks dq'kyrkiwoZd pykus ds fy, vusd fØ;k,a djuh gksrh gSa] tSls 
mRiknu] Ø;&foØ;] foÙkh; izcU/k] foKkiu] i=&O;ogkj vkfnA tc O;olk; 
dk iSekuk NksVk Fkk rks O;olk;h ;s lHkh fØ;k,a djus ds fy, laxBu ds vanj gh 
bartke dj ysrs Fks ysfdu O;olk; dk iSekuk c<+us ds lkFk vc ;g dke dkQh 
dfBu gks x;k gSA vr% vkt vusd fØ;kvksa dks djus esa vkus okyh dfBukbZ dks 
nwj djus rFkk fof'k"Vhdj.k ds ykHk izkIr djus ds fy, bu lsokvksa dks laxBu 
ds ckgj ls izkIr fd;k tkus yxk gSA bls lsokvksa dk ckg~;dj.k dgrs gSaA

lsokvksa ds ckg~;dj.k dh vko';drk

lsokvksa ds ckg~;dj.k dh vko';drk fuEufyf[kr dkj.kksa ls gksrh gS %
(1) vPNh DokfyVh dh lsok,¡ izkIr djuk & ;fn dksbZ dEiuh lHkh fØ;kvksa 

dks Lo;a gh iwjk djus dh dksf'k'k djrh gSa] rks lsokvkas dh DokfyVh ij 
foijhr izHkko iM+us dh iwjh laHkkouk jgrh gSA bl dfBukbZ ls cpus ds 
fy, lsokvksa dk ckádj.k vko';d gksrk gSA

(2) lsokvksa esa LFkkbZ fofu;ksx ls cpuk & ;fn dksbZ diauh ;s lsok,a laxBu 
ds vanj gh miyC/k djrh gS rks mls muds fy, vyx&vyx foHkkxksa dh 
LFkkiuk djuh gksxh ftl ij Hkkjh LFkkbZ fofu;ksx djuk iM+rk gSA vr% 
,slk U;k; laxr yxrk gS fd bu lsokvksa dks dEiuh ds ckgj ls gh izkIr 
dj fy;k tk,A

(3) O;olk; dks lqfo/kiwoZd <ax ls pykuk & lsokvksa ds ckg~;dj.k dh 
vko';drk O;olk; dks lqfo/kkiwoZd rjhds ls pykus ds fy, gksrh gSA 
O;olk;h dk /;ku vusd NksVh&NksVh fØ;kvksa ls gVdj eq[; fØ;k dh 
vksj dsfUnzr gks tkrk gSA
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ckg~;dj.k lsokvksa ds fo"k; {ks=k %&

vkèkqfud lsokvksa ds fo"k; {ks=k
vk/kqfud O;olk; eas vusd izdkj dh ckg~; lsokvksa dk iz;ksx fd;k tkrk gSA 
buesa ls eq[; fuEufyf[kr gSa
(1) foRrh; lsok,a & foRrh; lsokvksa dk vfHkizk; ,slh cká lsokvksa ls gS tks 

fdlh u fdlh :i esa daiuh dh foÙk izcU/k esa lgk;rk djrh gSA
(2) foKkiu lsok,a & vf/kd fcØh ds fy, foKkiu vfr&vko';d gS ;fn bl 

dke ds fy, fdlh foKkiu ,tsalh dh lgk;rk ys yh tk, rks de ykxr 
ij cf<+;k dke gks tkrk gSA

(3) i=kokgd lsok,a & bu lsokvksa ds }kjk dEiuh miHkksDrkvksa dks oLrq] i=] 
iklZy vkfn Hkstrh gSA

(4) xzkgd lgk;rk lsok,a & ;s dEifu;k¡ xzkgdksa dks ?kj ij eky dh lqiqnZxhZ] 
foØ; ds ckn lsok iznku djrh gSA izk;% Vh-oh- fÝt] okf'kax e'khu vkfn 
ds fuekZrk bu lsokvksa dk iz;ksx djrs gSaA

ckg~;L=kksfrdj.k

¼d½ ckg~;L=ksfrdj.k esa lafonk ckgj iznku djuk lfEefyr gSA
¼[k½ lkekU;r% xSj eq[; O;kolkf;d xfrfof/k;ksa dk gh ckg~;L=ksfrdj.k gks jgk gSA
¼x½ izfØ;kvksa dk ckáL=ksfrdj.k vkc) bdkbZ vFkok r̀rh; i{k dk gks ldrk gSA

ckg~;L=kksfrdj.k dh vko';drk

(d) è;ku dsafnzr djuk & blesa diauh vius eq[; dk;Z ij /;ku yxk ldrh 
gS o ckdh dk;Z dk ckáL=ksfrdj.k dj ldrh gSA

([k) mRÑ"Vrk dh [kkst & blesa nksgjk Qk;nk gS & ,d tks dk;Z QeZ Lo;a 
djrh gS mlij /;ku yxkdj mRÑ"Vrk gkfly djds o ftl dk;Z dk 
ckáL=ksfrdj.k] fu"iknu esa loZJs"B QeZ dks fd;k] og Hkh dk;Z mRÑ"V 
dksVZ dk gksxkA

(x) ykxr dh deh & dk;Z ds ckáL=ksfrdj.k ls gj dk;Z dks ml QeZ dks 
fn;k x;k ftls fof'kf"Vdj.k gkfly gS o og QeZ ml dk;Z dks cM+s iSekus 
ij dkQh Qeks± ds fy, djrh gS ftlls ykxr esa deh o dke mRÑ"V 
fdLe dk gksrk gSA

(?k) xBtksM+ }kjk fodkl & tc nwljksa ls lsok,a xzg.k djsaxs rks ml {ks= eas 
iwath fuos'k dh vko';drk ugha iM+sxh o de ykxr oa mRÑ"V xq.koÙkk 
lsokvksa dk ykHk izkIr gksxkA vr% O;olk; dk fodkl gksxkA
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(M+) vkfFkZd fodkl dks izksRlkgu & og ns'k tgk¡ ckáL=ksfrdj.k fd;k x;k 
gS esa m|e'khyrk] jkstxkj ,oa fu;kZr dks izksRlkgu feyrk gSA

ckg~;L=kksfrdj.k ds ljksdkj

(d) xksiuh;rk & ckg~;L=ksrhdj.k cgqr lkjh egRoiw.kZ lwpuk ,oa tkudkjh dh 
fgLlsnkgjh ij fuHkZj djrk gS ftlls i{k ds fgrksa dks gkfu igq¡p ldrh gSA

([k) ifjJe [kjhnkjh & O;kolkf;d QeZ tks ckáL=ksfrdj.k djokrh gS] viuh 
ykxrsa de djus dk iz;Ru djrh gSa o estcku ns'k dh fuEu ekuo lalkèku 
ykxr dk vf/kdre ykHk mBkus dh dksf'k'k djrh gSaA

(x) uSfrd ljksdkj & nwljs ns'kksa esa l[r dkuwu u gksus dh otg ls cky 
etnwjh o fyax ds vk/kkj ij de etnwjh nsdj viuh ykxr de djuk 
uSfrd ugha gSA

(?k) x`gns'kksa esa fojksèk & dk;Z ckgj lkSaius ls xzg ns'k esa csjkstxkjh dh leL;k 
c<+rh gS ftlls x`gns'k esa fojks/k iui ldrk gSA

BPO dh vo/kj.kk
BPO & Business Process Outsourcing

BPO dk vFkZ O;olk; dh ckg~; izfØ;k gSA blds vUrxZr fdlh leL;k ds gy 
djus dk ,d iwoZ fu/kkZfjr ekxZ fn;k gksrk gSA
 blesa izfØ;k fo'ks"kKrk (Process Expertise) ij /;ku dsfUnzr fd;k tkrk 
gSA
 BPO {ks= esa ukSdjh izkIr djus ds fy, Kku vkSj rhoz izokg vaxzsth cksyuk 
vkuk t:jh gSA

BPO ds vUrxZr vkus okyh lsok,¡

1- QSDVfjax lqfo/kk
2- lkSnkxj cSafdax lsok,¡
3- foKkiu lsok,¡
4- dksfj;j lsok,¡
5- xzkgd lgk;rk lsok,¡ vkfn A

Kku izfØ;k ckádj.k

 KPO dk vfHkizk; O;olk; dks lQyrkiwoZd o U;wure ykxrksa ij pykus 
ds fy, mPp&Lrjh; Kku okys dk;Z laxBu ds ckgj ls miyC/k djus ls gSA 
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tgk¡ BPO ds varxZr izfØ;k fo'ks"kKrk ij /;ku dsfUnzr fd;k tkrk gS ogha nwljh 
vksj KPO ds varxZr Kku fo'ks"kKrk ij /;ku dsfUnzr fd;k tkrk gSA
 KPO dh vko';drk & vkt ds izfr;ksfxrkoknh okrkoj.k esa dEifu;k 
vf/kd /;ku mPp izkFkfedrk okys {ks=ksa ij ns jgh gSaA dEifu;ka ;g eglwl dj 
jgh gS fd de egRoiw.kZ fØ;kvksa dks laxBu ds ckgj ls iwjk djok dj dsoy 
ykxrksa eas deh o dq'kyrk esa o`f) gh ugha gksrh cfYd dEiuh dk lkjk /;ku o 
'kfDr eq[; fØ;kvksa dh vksj lapkfyr gks tkrk gSA

KPO ds {ks=k

1- ;g BPO dk vxyk dne gSA
2- ;g izfØ;k fo'ks"kKrk dh vis{kk Kku fo'ks"kKr ij /;ku dsfUnzr djrk gSA
3- ;g de egRoiw.kZ fØ;kvksa dh lsok,a iznku djrk gSA
4- blds varxZr vafre fu.kZ; ij igq¡pus ds fy, dksbZ iwoZ&fu/kkZfjr ekxZ ugha 

gksrk gSA
5- ;g {ks= f'kf{kr yksxksa dks ,d oSdfYid dSfj;j miyC/k djkrk gSA

KPO dk D;k vFkZ gS\

BPO ds vUrxZr vkus okyh lsok,¡
¼1½ 'kks/k ,oa fodkl
¼2½ O;kolkf;d ,oa rduhdh fo'ys"k.k
¼3½ ltho fp= ,oa fMtkbu
¼4½ O;kolkf;d ,oa foi.ku 'kks/k vkfnA

LekVZ dkMZ ,oa Lokpkfyr Vsyj e'khu (ATM)

LekVZ dkMZ & bldk vfHkizk; ,d vfr y?kq VsEij ÝwQ midj.k ls gS ftlesa 
,d ekbØksizkslslj@eseksjh fpi yxh gksrh gS rks mi;ksxdrkZ dk MsVk LVksj djus 
ds dke vkrh gSA tSls Credit Card, Sim Chip for Cellular Phones mi;ksfxrk &
1½ cSafdax o jhVsy ds fy, & lekVZ cSafdax dkMZ ls ge 'kkWfiax] fcy Hkqxrku 

vkfn dj ldrs gSaA
2½ bysDVªkfud ilZ ds :i esa & dkxth uksV j[kus dh t:jr ugha iM+rh 

D;ksafd Hkqxrku ds le; LekVZ dkMZ bLrseky dks ldrk gS ftlls lQj 
bR;kfn esa lqj{kk jgrh gSA

3½ ;g cgqr lk MkVk LVksj dj ldrh gSA
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4½ iw.kZ lqj{kk & ;g VsEij iwzQ gS vr% MsVk ls NsM+NkM+ ugha dh tk ldrhA
5½ vklku iz;ksx & ;g miHkksDrk vuqdwy gS bls vklkuh ls dksbZ Hkh iz;ksx 

dj ldrk gSA

Lopkfyr Vsyj e'khu (ATM)

bldk vfHkizk; cSad ds ,d fo'ks"k bysDVªkfud dk;kZy; ls gS tks xzkgdksa dks 
fcuk cSad izfrfuf/k dh enn ls gh vk/kkjHkwr cSafdax O;ogkjksa dks iwjk djus dh 
vuqefr iznku djrk gSA

mi;ksfxrk &

1½ ;g e'khu 24 x 7 vk/kkj ij dke djrh gSA
2½ blus cSad dk dkQh dke de dj fn;k gSA
3½ ATM ds ek/;e ls /ku fudkyus o tek djokus ds vfrfjDr Hkh vusd 

dk;Z tSls fcy Hkqxrku] eksckby fjpktZ vkfn gks ldrk gSA
4½ ;g cSadksa }kjk cgqr txg ij [kksys x, gS rkfd dkMZ /kkjd dks vklkuh 

jgsA

  iz- Js;k ,d O;Lr xzg.kh gS] mls le;&le; ij vusd dk;Z djus gksrs 
gSa tSls iSls tek djokus] fudyokus] jhpktZ] fcy Hkqxrku vkfn og 
lHkh dke ,d txg djuk pkgrh gSA vki viuk lq>ko nhft, fd 
og dSls dk;Z djs\

O;olk; dh mHkjrh in~/kfr;k¡

izeq[k 'kCnkoyh

bZ O;olk; & bysDVªkWfud ¼baVjusV½ ds ek/;e ls O;kolkf;d 
fØ;kvksa dks djus dh izfØ;kA

Okk;jl & ok;jy bUQksjes'ku fjlklsZt vaMj lht
bZ& VªsfMax ¼bZ&O;kikj½ & izfrHkwfr;ksa dks [kjhnuk RkFkk cspuk ¼vkWu ykbu½
fMftVy udnh & lkbcjLisl esa bysDVªkWfud dS'k dk ekStwn gksuk
bZ&dkWelZ & QeksZ dh vius Øsrk vkSj foØsrk ds chp baVjusV 

ij ckrphrA
BPO  & xSj&eq[; O;kolkf;d xfrfof/k;ksa dks vuqcaf/kr 

djus dh izfØ;kA
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B 2 B dkWelZ & nks O;kolkf;d QeksZ dk bysDVªksfud ek/;e ls 
ysu&nsuA

B 2 C dkWelZ & O;olk; rFkk miHkksDrkvksa ds e/; bysDVªksfud 
ek/;e ls ysu&nsu

baVjk&ch&dkWelZ & ikfVZ;k¡ bysDVªksfud ds ek/;e ls Lo;a O;olk; ds 
e/; ysu&nsu djuk

C 2 C dkWelZ  & miHkksDrk vkSj miHkksDrk ds e/; bysDVªksfud 
ek/;e ls ysu&nsuA

fMthVyjhdj.k & ikB~; /ofu] fp= vkfn dk bysDVªksfud ek/;e ls 
lapkjA

O;olk; ds mHkjrs gq, lk/ku

cgqfodYih; iz'u

1- bZ&fctful ds varxZr--------------------dks lfEefyr fd;k tkrk gSA
 ¼d½ bZ&dkWelZ ¼[k½ mRiknu
 ¼x½ mRiknu fodkl ¼x½ mijksDr lHkh

2- fMftVkbys'ku dk vFkZ---------------------dk fon~;qrh; fof/k ls lapkj djuk gSA
 ¼d½ ikB~; ¼[k½ /ofu
 ¼x½ Nfo ¼?k½ mijksDr lHkhA

3- miHkksDrk }kjk dEiuh ds dkWy&lsaVj ij f'kdk;r djuk------------------ dkWelZ 
dk ,d mnkgj.k gSA

 ¼d½ C2B dkWelZ ¼[k½ B2C dkWelZ
 ¼x½ Intra dkWelZ ¼?k½ C2C dkWelZ

4- B2B dkWelZ dk vFkZ gS&
 ¼d½ ,d QeZ dk vU; O;olk;ksa ls laca/k
 ¼[k½ ,d QeZ dk vius xzkgdksa ls laca/k
 ¼x½ ,d QeZ dh varfjd izfØ;k,¡
 ¼?k½ mijksDr esa ls dksbZ ughaA

5- e-Business esa Hkqxrku eq[;r%---------------ls gksrk gSA
 ¼d½ lqiqnZxh ij udnh (COD)  ¼[k½ PkSd
 ¼x½ ØsfMV o MsfcV dkMZ    ¼?k½ e-cash ¼bZ&dS'k½A
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6- ;g bZ- O;olk; dk mi;ksx ugha gS%
 ¼d½ vkWuykbu fuykeh ¼[k½ vkWu&ykbZu ,d= djuk
 ¼x½ vkWu ykbu O;kikj ¼?k½ vkj rFkk Mh vuqca/kA

7- ,-Vh-,e- dk iz;ksx /ku fudkyus esa gksrk gSA ;g ,d-------------------------dk 
mnkgj.k gSA

 ¼d½ ch 2 ch dkWelZ ¼[k½ ch 2 lh dkWelZ
 ¼x½ lh 2 lh dkWelZ ¼?k½ lh 2ch dkWelZA

8- ysoy&2 ok;jl dk vFkZ gS&
 ¼d½ LØhu fMLiys ds :i esa tkudkjh u gksuk
 ¼[k½ vk¡dM+s dh Qkbyksa dh gkfuA 
 ¼x½ flLVe dh iw.kZr% gkfuA
 ¼?k½ dk;Z djus dh gkfuA

9- ckg~;dj.k lzksr%
 ¼d½ dsoy lwpuk rduhd ;ksX; lsokvksa ls vuqca/k djus rd
 ¼[k½ ckg~;Ñr O;olk; izfØ;k ls vuqca/k rd lhfer 
 ¼x½ fuekZ.k RkFkk vkj rFkk Mh lsok izfØ;k ds e/; vuqca/kA
 ¼?k½ ckg~; ls vyx ls lacaf/krA

10- QSDVfjax lqfo/kk ---------------------------- rjg dh ckg~; lsok gSA
 ¼d½ foKkiu laca/kks lsok,a ¼[k½ fofÙk; lsok,a
 ¼x½ dqfj;j lsok,a ¼?k½ xzkgd lgk;r lsokA

fuEufyf[kr iz'uksa ds mrj ,d ;k nks 'kCnksa es ns&

1- bZ O;olk; esa bZ- fdl ds fy, iz;qDr gksrk gS\
2- ch-ih-vks- mn~;ksxksa dk fdruk /ku dkWy lsaVj ls izkIr gksrk gS\
3- 'VIRUS' dh foLrkfjr :i esa fy[kksA
4- xqIr ckg~;iwfrZ bdkbZ fdruh QeksZa dks fo'ks"k ,sok,¡ iznku djrh gS\
5- bZ&dkWelZ dk ,d ykHk fyf[k,A

lR;@vlR;

1- bZ&O;olk; miHkksDrk dks foLr`r bPNk iznku djrk gSA
2- LosV 'kkWfiax dk vFkZ gS& de ewY; ij ekuo 'kfDr dk ykHkA
3- ckg~; lzksr dk vFkZ gS& Lo;a djksA
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4- lekpkj dks dksM esa ifjofrZr djuk ftlls vuf/kÑr O;fDr bls u i<+ 
lds& bls ^,fUØI'ku* dgrs gSA

5- ,d osclkbZV dk vFkZ gS QuZ dh fLFkfr WWW ijA
6- fMftVy dS'kl dks IykfLVd /ku Hkh dgrs gSA
7- lkekU;% dksj fØ;k,¡ ckg~; lzksr gksrh gSaA
8- oVhZdy os QeZ gksrh gS tks viuh lsok,¡ xzkgd dks foLr`r :i esa iznku 

djrh gSaA
9- ckg~; lzksr QeZ dk ewY; ij cky Je dk iz;ksx djrh gSA ;g uSfrdr ls 

lacaf/kr gSA
10- {kfriwfrZ ¼ Hocking ½ ls vfHkizk; fdlh dh oSclkbV ij vukf/kÑr :i ls 

izos'k gSA

mÙkj

cgqfodYih; mÙkj

 1- ¼?k½ 2- ¼?k½ 3- ¼d½ 4- ¼d½
 5- ¼?k½ 6- ¼?k½ 7- ¼x½ 8- ¼?k½
 9- ¼c½ 10- ¼c½

,d ;k nks 'kCnks ds mÙkj

1- fon~;qrh; 2- 70% 3- okbjy bUQksjes'ku fjlkslsZt vaMj lht
4- dsoy ,d 5- fo'o&Lrj ij igq¡p

lgh@xyr ds mÙkj

 1- ¼lgh½ 2- ¼lgh½ 3- ¼xyr½ 4- ¼lgh½
 5- ¼lgh½ 6- ¼xyr½ 7- ¼xyr½ 8- ¼xyr½
 9- ¼lgh½ 10- ¼lgh½

iz'uksÙkj &

1 vad okys iz'u
1- bZ&O;olk; esa ^bZ* dk D;k vFkZ gS\
2- bZ&dkWelZ D;k gS\
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3- T;ksfr viuk eksckby Qksu cspuk pkgrh Fkh ysfdu mls dksbZ [kjhnnkj 
ugha feyk A viuh lgsyh ds lq>kko ij mlus vius eksckby Qksu dks 
www.olx.com ij Mky fn;k vkSj nks fnu ds vUnj gh mls [kjhnnkj fey 
x;k A bZ&O;olk; dk uke crkvksA

4- COD dk iwjk uke fy[kks A
5- ckádj.k D;k gS\
6- jke USA esa gkWLVy esa jgrk gS vkSj mlds ekrk&firk eqEcbZ esa jgrs gSa 

ik¡p fnuksa ds ckn jke dk tUefnu gSA mlds ekrk&firk mls czafMM twrs 
mls migkj esa nsuk pkgrs gSa os dSls migkj ns ldrs gSa\

7- ml izksxzke dk uke crkb;s tks vkids dEI;wVj dk lkjk MkVk [kjkc dj 
ldrk gS\

8- BPO ds fy, Hkkjr ,d pqfuank LFkku D;ksa gS\
9- bZ&O;olk; o bZ&dkWelZ esa ls] varjk"Vªh; Lrj ij fdldh igq¡p vklku 

gS\
10- vku&ykbZu O;ogkjksa esa Hkqxrku dSls fd;k tkrk gS\
11- fdUgha nks lsokvksa ds uke crkb, ftudk ckádj.k fd;k tk ldrk gS\
12- dqN ,slh oLrqvksa ds mnkgj.k nsa ftudh lqiqnZxh rqjUr dEI;wVj ij izkIr 

dh tk ldrh gSA
13- D;k dkj dh lqiqnZxh rqajr daI;wVj ij izkId dh tk ldrh gS\
14- jkew ATM ls iSlk fudyokrk gSA dkMZ Qal tkus ds dkj.k mls iSlk ugha feyrk 

tcfd mlds [kkrs esa ls fudy tkrk gS] vc og D;k dj ldrk gS\

3@4 vad okys iz'u

15- ^bZ&dkWelZ vkSj bZ&O;olk; esa vUrj Li"V djksA
16- fuEu ls vki D;k le>rs gSa\
 i) B2B dkWelZ             ii) B2C

 iii) vUrZ B dkWelZ          iv) C2C dkWelZ
17- dksbZ rhu fcUnqvksa dk o.kZu djrs gq, O;olk; izfØ;k ckáL=ksfrdj.k dh 

vko';drk dks le>kb,A
18- bZ&O;olk; vkSj ckáL=ksfrdj.k dks O;olk; dh mHkjrh i)fr;ksa esa D;ksa 

le>k tkrk gSA bu i)fr;ksa ds c<+rs gq, egRo ds fy, dkSu&dkSu ls 
rÙo ftEesnkj gSa\ le>kb,A

19- vkWuykbu 'kWfiax easa Hkqxrku ds fofHkUu ?kVdksa dks le>kb, A
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20- www.xyz.com ,d bZ&O;olk; QeZ diM+s csprh gS] fu'kk us vkWuykbu 
dqN diM+ks dh [kjhnkjh dh o Hkqxrku dj fn;kA tc mlus lkeku izkIr 
fd;k rks ik;k og [kjkc gSA mlds dgus ij mUgksaus diM+s okfil ys fy, 

o iSls ykSVk fn,A bl Portal us fdl lkekftd mÙkjnkf;Ro dh iwfrZ dh 

gS\
21- ,d twrk cukus okyh QeZ us vius dk;Z dk ckáL=ksfrdj.k ,d fodkl'khy 

ns'k dks blfy, dj fn;k D;ksafd ml ns'k esa cky etnwjh o efgykvksa ds 
fy, dk;Z ds l[r fu;e ugha FksA blls twrk dEiuh dk dk;Z lLrs esa gks 
jgk FkkA ftlls equkQk vf/kd gks jgk FkkA vkidh lykg esa D;k dEiuh 
Bhd dj jgh gS] D;k ;g vuSfrd ugha gS\

22- ,d QeZ foKkiu lsok] dqfj;j lsok] QSDVfjax lsok o xzkgd lgk;rk lsok] 
vkfn lsok,a Lo;a u djds ckgjh QeZ 'kks/k ,oa fodkl o O;kolkf;d ,oa 
rduhdh fo'ys"k.k tSlh fØ;k,¡ ckgjh QeZ ls djkrh gSA ;g lsok,¡ fdl 
Js.kh esa vk,xh\ le>kb,A

23- Jh lqfiz;ksa tks if'pe caxky esa jgrs gSa] vius HkkbZ tks fd fnYyh esa jgrk 
gS mls iqLrdas Hkstuk pkgrs gSaA blds fy, og fdl lsok dk iz;ksx djasxsA 
vktdy bl izdkj dh lsok,a D;ksa yksdfiz; gks jgh gSa\

5@6 vad okys iz'u

24- vkWuykbu [kjhnkjh dh izfØ;k dk o.kZu dhft,A
25- ckáL=ksfrdj.k lsok dh izÑfr vkSj vko';drk le>kb, A
26- www.olx.com.in vkSj www.quicker.com.in O;olk; esa iz;ksx dh tkus 

okyh osclkbV ds mnkgj.k gSA fnIrh dk lksQk lSV ckfj'k esa [kjkc gks 
x;kA mldh lgsyh us lq>ko fn;k fd mls bldk diM+k cnyok nsuk 
pkfg, rkfd ;g u;k fn[kkbZ ns vkSj bldks fcØh ds fy, www.olx.in ij 
Mky nhA fnIrh us viuh lgsyh dh lykg eku yh vkSj vius lksQk lSV 
dh ejEer djk yh rkfd vPNk fn[kkbZ ns vkSj fcuk lPpkbZ crk;s fd ;g 
vanj ls [kjkc gS vPNh&vPNh rLohjsa (Pictures) www.olx.com.in ij Mky 
nhA mls xzkgd fey x;k vkSj lksQk lsV dk 9000 :- esa csp fn;kA ,d 
lIrkg ckn xzkgd dks vlfy;r dk irk py x;kA mlu fnIrh dks Qksu 
fd;k ysfdu fnIrh us mlds Qksu dk dksbZ tokc ugha fn;kA

 i) O;olk; ds izdkj dk uke fy[kksA
 ii) bZ&O;olk; ds nks ykHk vkSj gkfu dk o.kZu djksA
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27- bZ&O;olk; ls vki D;k le>rs gSa bZ&O;olk; ds dskbZ pkj ykHkksa dk o.kZu 
djksA

28- O;olk; djus dh bysDVªkWfud i)fr dh dksbZ pkj lhekvksa dk o.kZu 
dhft, A D;k ;s lhek,a blds dk;Z{ks=ksa dks izfrcaf/kr djus ds fy, dkQh 
gSa\ vius mÙkj ds fy, rdZ nhft,A

29- bZ&O;olk; o ikjaifjd O;olk; esa varj Li"V dhft,A
30- jfo tks fd ?kfM+;ksa dk fuekZrk gS] foKkiu dk dk;Z nwljh QeZ dks lkSai 

nsrk gS rkfd og fuekZ.k dk;Z ij /;ku dsafnzr dj ldsA
 d½ dk;Z dks nwljh QeZ ds }kjk djokus dks D;k dgrs gSa\
 [k½ fdl dk;Z dk fu"iknu fd;k x;k gS o D;ksa\
31- fuEu fLFkfr;ksa esa fdl izdkj ds bZ&fctusl ysu&nsu dks n'kkZ;k x;k gS\
 i) e-bay.com ds ek/;e ls iqjkus diM+s cspukA
 ii) ,d laxBu dk LVkWd rFkk udn izca/k
 iii) Autocops ls Maruti }kjk flD;ksfjVh ykSd flLVe [kjhnukA
 iv) ATM ls udnh fudkykA
 v) bZ&esy ds ek/;e ls deZpkfj;ksa }kjk nSfud fjiksVZ HkstukA
 vi) dEiuh ds dkWy lsUVj esa xzkgd }kjk f'kdk;r djukA
32- Hkkjr Msjh m|ksx nqX/k mRiknksa dk Fkksd O;kikj djrh gSA bl QeZ dk 

vfèkd eky m/kkj ij fcdrk gSA vf/kd m/kkj ds dkj.k QeZ dks nks 
ijs'kkfu;ksa dk lkeuk djuk iM+rk gSA

 i) foÙkh; leL;k
 ii) bZ&nsunkjksa ls Hkqxrku ,df=r djus dh leL;k Hkkjr Msjh ds Lokeh 

pkgrs gSa fd muds }kjk dh tkus okyh m/kkj fcØh ij mUgsa vfxze /ku 
izkIr gks tk, vkSj nsunkjksa ls Hkqxrku ,df=r djus dh leL;k Hkh lekIr 
gks tk,A ;fn mUgsa dksbZ ;g lqfo/kk ns rks og deh'ku nsus dks rS;kj gSaA 
vki mUgsa D;k lq>ko nsaxs\ foLrkj ls o.kZu djsaA
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v/;k;&6

O;olk; dk lkekftd mÙkjnkf;Ro ,oa
O;kolkf;d uSfrdrk

lkekftd nkf;Ro dh vo/kj.kk & O;olk; lekt dk ,d vax gSA O;olk; 
dks mu lHkh ckrksa dk ikyu djuk pkfg, tks lekt ds fy, t:jh gSA O;olk; 
ds lkekftd mÙkjnkf;Ro dk vFkZ mu uhfr;ksa dk vuqlj.k djuk mu fu.kZ;ksa 
dks ysuk vFkok mu dk;ksZ dks djuk gS tks lekt ds y{;ksa ,oa ewY;ksa dh n`f"V 
ls okaNuh; gSaA O;kolkf;d bdkbZ;ksa dks lkekftd vkdka{kvksa dks /;ku esa j[krs 
gq, O;kolkf;d fØ;k,¡ djuh pkfg,A
 lkekftd nkf;Ro ds i{k esa rdZ & O;olk; dks vk/kqfud /kkj.kk O;olk; 
ds lkekftd mÙkjnkf;Ro dh ekU;rk dks leFkZu nsrh gSA blds i{k esa fuEufyf[kr 
rdZ fn, x, gSaA
1- vfLrRo ,oa o`f¼ ds fy, & O;olk; dk vfLrRo oLrqvksa ,oa lsokvksa  

}kjk ekuo tkfr dh lUrqf"V ds fy, miyC/k djkus ij fuHkZj djrk gSA 
O;olk; dh mUufr ,oa fodkl rHkh laHko gSA tc lekt dks oLrq,a ,oa 
lsok,a yxkrkj miyC/k gksrh jgsaA

2- iQeZ dk nh?kZdkyhu fgr & ,d QeZ yEcs le; rd vf/kdre ykHk rHkh 
dek ldrh gS tc mldk ,d y{; lekt lsok djuk Hkh gksA

3- ljdkjh fu;eksa ls cpko & ;fn O;olk; dk lkekftd nkf;Roksa dh iwfrZ 
dh rjQ dksbZ /;ku ugha tkrk gS rks ljdkj dks gLr{ksi djuk iM+rk gSA 
blls O;olk; dh Lora=rk lekIr gksrh gSA blhfy, O;olk; dks LosPNk 
ls lekt ds izfr viuk ftEesnkjh iwjh djuh pkfg,A

4- lkoZtfud Nfo & ;fn O;olk; vius lkekftd nkf;Ro dks iwjk djrk 
gS rks mldh lkoZtfud Nfo lq/kjsxh ftlls mldh lQyrk dks c<+kok 
feysxkA

5- i;kZoj.k dks lkiQ&lqFkjk j[kuk % m|ksxksa ls i;kZoj.k nwf"kr gksrk gSA bl 
iznw"k.k ls turk ds LokLF; ij izHkko iM+rk gS m|ksxksa dks bl iznw"k.k ls 
turk ds LokLF; dh j{kk djuh pkfg,A

6- O;kikfjd xfrfof/;ksa ds fy, csgrj okrkoj.k & tks O;olk; yksxksa ds 
thou dh xq.koRrk ds izfr tkx:d gksrk gSA mls viuk O;olk; pykus 
ds fy, ifjek.k Lo:i vPNk lekt feyrk gSA
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lkekftd mÙkjnkf;Ro ds foi{k es rdZ
1- ykHk c<+kus ds mís'; dk mYya?ku & O;olk; dk eq[; mís'; vfèkdre 

dekuk gksrk gS bls vius lk/ku ,oa 'kfDr;ka lkekftd nkf;Roksa dks iwjk 
djus esa O;FkZ ugha djuk pkfg,A

2- miHkksDrkvksa ij vuqfpr Hkkj & O;olk; }kjk lkekftd nkf;Ro dks iwjk 
djus esa cgqr &lk [kpZ vkrk gSA ;g [kpZ var esa O;olk; ds xzkgdksa dks 
Hkjuk iM+rk gSA

3- lkekftd dkS'ky dh deh & O;kolkf;d Qeks± ds izcU/kdksa esa lkekftd 
leL;k ls fuiVus ds fy, vko';d dkS'ky dh deh gksrh gSA blfy, 
lkekftd leL;k dk lek/kku vU; fof'k"V ,tsfUl;ksa }kjk fd;k tkuk 
pkfg,A

4- tu leFkZu dk vHkko & tu leqnk; }kjk O;olk; dk lkekftd dk;ZØeksa 
dk gLr{ksi ilan ugha fd;k tkrk gSA blfy, dksbZ Hkh O;kolkf;d miØe 
turk fo'okl ds vHkko ,oa lg;ksx ds fcuk lkekftd leL;kvksa dks 
lqy>k ugha ldrk ,oa lQyrkiwoZd dk;Z ugha dj ldrkA fofHkUu fgr 
lewgksa ds izfr O;olk; dk lkekftd nkf;Ro & O;olk; dk lekt fofHkUu 
lewgksa tSls] Lokfe;ksa] deZpkfj;ksa] xzkgdksa] ljdkj vkSj leqnk; ds lkFk 
jgrk gSA fofHkUu lewgksa ds izfr O;olk; dh ftEesnkfj;ka fuEufyf[kr gSaA

fofHkUu oxks± ds O;olk; dk lkekftd mÙkjnkf;Ro
1- ekfydkas vFkok fuos'kdksa ds izfr mÙkjnkf;Ro
 v- Lokfe;ksa vFkok va'k/kkfj;ksa ds fuos'k ij mfpr ,oa fu;fer izfrQy 

lqfuf'pr djukA
 c- fuos'k fd, x, dks"kksa dh lqj{kk lqfuf'pr djukA
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l- dEiuh dh izfr ,oa foÙkh; fLFkfr dh iw.kZ tkudkjh fuos'kdksa dks nsrs jgukA
n- O;kolkf;d lEifÙk;ksa dh lqj{kk djukA
;- O;olk; esa lHkh izdkj ds fuos'kdksa ds fgrksa dh j{kk djukA

2- deZpkfj;ksa ds izfr mÙkjnkf;Ro

 v- mfpr ikfjJfed nsuk
 c- dke djus fy, LoPN okrkoj.k rS;kj djukA
 l- O;fDrxr izfr"Bk dk vknj djukA
 n- ukSdjh dh lqj{kk iznku djukA

3- miHkksDrkvksa ds izfr mÙknkf;Ro

 v- vPNh DokfyVh dh oLrq,a mfpr ewY; ij miyC/k djkukA
 c- xzkgdksa dh :fp ds vuqlkj oLrq,a miyC/k djkukA
 l- oLrqvksa dh fu;fer vkiwfrZ lqfuf'pr djukA
 n- miHkksDrkvksa dh f'kdk;rksa dk 'kh?kz rFkk lko/kkuhiwoZd fuiVkjk djukA
 ;- foØ; ds ckn lsok iznku djuk rFkk equkQk[kksjh o feykoV vkfn 

cqjkbZ;ksa ls nwj jgukA

4- ljdkj ds izfr mÙkjnkf;Ro

 v- ljdkj dks le;&le; ij djksa dk Hkqxrku bZekunkjh ls djukA
 c- ljdkj }kjk cuk, x, fu;eksa rFkk dkuwuksa dk fu"Bk ls ikyu djukA
 l- vuSfrd mik;ksa }kjk ljdkjh ra= dk ykHk u mBkukA

5- leqnk; ds izfr mÙkjnkf;Ro

 v- jkstxkj ds volj miyC/k djkukA
 c- okrkoj.k dks nwf"kr gksus ls cpkukA
 l- lekt dks mUufr dh rjQ ys tkus okys dk;ZØeksa esa lg;ksx nsukA

O;olk; ,oa okrkoj.k lja{k.k

okrkoj.k vkSj i;kZoj.k ds chp egRoiw.kZ varj Hkh gSA i;kZoj.k izkÑfrd vkoj.k 
gS ¼tho o vtho nksuksa½ tks gekjs pkjks vksj çÑfr ns fn;k gS] ogha okrkoj.k  
izkÑfrd o Ñf=e nksuksa gks ldrk gSA i;kZoj.k gekjs thou dks izHkkfor djus 
okys lHkh tSfod vkSj vtSfod rRoksa] rF;ksa] çfØ;kvksa vkSj ?kVukvksa ds leqPp; 
ls fufeZr bdkbZ gSA i`Foh ds pkjksa vksj ?ksjs fofHkUu xSlksa ds ?ksjsA 
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okrkoj.k dk vFkZ & euq"; ds vkl&ikl ds izkÑfrd rFkk ekuo fufeZr 
okrkoj.k dks gh i;kZoj.k ;k okrkoj.k dgrs gSaA ;s okrkoj.k izkÑfrd lalk/kuksa 
ls Hkjiwj gS vkSj tks ekuo thou ds fy, mi;ksxh gSaA
 okrkoj.k iznw"k.k dk vFkZ & okrkoj.k iznw"k.k og gksrk gS ftlls HkkSfrd] 
jklk;fud o tSfod y{k.kksa }kjk gok] Hkwfe rFkk ty esa cnyko vkrk gSA 
okrkoj.k ds iznw"k.k ds lkFk O;olk; dks tksM+k tk ldrk gS] D;ksafd okrkoj.k 
dks nwf"kr djus esa O;olk; dh egRoiw.kZ Hkwfedk fuHkkrk gSA blfy, O;kolkf;d 
Qeks±] ds fy, ;g vo';d gS fd vius pkjksa vksj ds okrkoj.k dh lqj{kk ds fy, 
mfpr dne mBk,aA

i;kZoj.k iznw"k.k ds dkj.k

cgqr ls vkS|ksfxd laxBu ¼1½ ok;q ¼2½ ty] ¼3½ Hkwfe rFkk ¼4½ /ofu iznw"k.k ds 
fy, mÙkjnk;h gSA budh O;k[;k uhps dh xbZ gS %&
1- ok;q iznw"k.k & eksVj okguksa }kjk NksM+h xbZ dkcZu eksuksvkWDlkbM rFkk 

dkj[kkuksa ls fudyk gqvk /kqvka ok;q iznw"k.k QSyrk gS blls gekjh i`Foh ds 
Åij vkstksu ijr esa Hkh fNnz gks x;k gS ftlls i`Foh xeZ gks tkrh gS rks 
fd [krjukd gSa

2- ty iznw"k.k & vkS|ksfxd dpjs dks ufn;ksa ,oa >hyksa esa cgk fn;k tkrk gS 
iznw"k.k ds dkj.k izfro"kZ gtkjksa i'kqvksa dh e`R;q gks tkrh gS vkSj ;g ekuo 
ds fy, xaHkhj psrkouh gSA

3- Hkwfe iznw"k.k & bl iznw"k.k dk dkj.k dpjs dks Hkwfe ds vUnj nck nsus 
ls gSaA blds dkj.k Hkwfe dh xq.koRrk rks u"V gksrh gh gS] Hkwfe dh moZjk 
'kfDr de gks tkrh gSA

4- èofu iznw"k.k & dqN dkj[kkus cgqr vf/kd 'kksj iSnk djrs gSaA vf/kd 
'kksjxqy jgus ls yksx vusd chekfj;ksa dk f'kdkj gks tkrs gSa] tSls] ekufld 
jksx] fny ds jksx] cgjs gks tkuk vkfnA

iznw"k.k fu;a=k.k dh vko';drk

1- LokLF; laca/h vk'kadkvksa dks de djuk & dSalj] ân; ,oa QsQM+ksa 
lEcfUèkr chekfj;ka gekjs lekt esa e`R;q dk izeq[k dkj.k gS rFkk ;s 
chekfj;ka okrkoj.k esa nwf"kr rRoksa ds dkj.k gSaA iznw"k.k fu;a=.k }kjk bu 
Hka;dj chekfj;ksa dks de fd;k tk ldrk gSA

2- lqj{kk ladVksa dks de djuk & lfnZ;ksa esa ok;q iznw"k.k ds dkj.k dksgjk 
mRiUu gksrk gSA Li"V fn[kkbZ u nsus ds dkj.k vusd ok;q jsy ,oa lM+d 
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nq?kZVuk,a gksrh gSA nq?kZVukvksa dh laHkkouk dks de djus ds fy, ok;q 
iznw"k.k dks fu;af=r djuk vko';d gSA

3- vkfFkZd gkfu;ksa dks fu;af=kr djuk & iznw"k.k ds dkj.k ns'k dks cgqr&lh 
vkfFkZd gkfu;ka igqprh gS tSls fd rktegy iznw"k.k ds dkj.k viuh 
lqanjrk dks [kks jgk gSA i;kZoj.k ds iznw"k.k dks fu;af=r djus dk ekeyk 
vR;Ur xaHkhj gSA

i;kZoj.k ds lja{k.k esa O;olk; dh Hkwfedk

 vkS|ksfxd laxBuksa }kjk ,slh rduhd iz;ksx dh tkuh pkfg, ftlesa 
vkS|ksfxd dpjk de gks rFkk i;kZoj.k dks uqdlku u igqapk, A 
 tgk¡ rd gks lds vkS|ksfxd dpjs dk iqu% iz;ksx fd;k tkuk pkfg,A iznw"k.k 
dk de djus ds fy, la;a= ,oa e'khujh dk vk/kqfudhdj.k fd;k tkuk pkfg,A
 O;kolkf;d x`gksa dks iznw"k.k dh jksdFkke ds fy, cuk, x, fu;eksa ,oa 
dkuwuksa dk ikyu djuk pkfg,A
 i;kZoj.k dh lqj{kk ds fy, ldkjkRed dne mBk, tkus pkfg,A bues 
o`{kkjksi.k] ufn;ksa dh lQkbZ ,oa oU; thou dh lqj{kk lfeefyr gSA
 O;kolkf;d uSfrdrk ls vfHkizk; mu uSfrd fl)kUrksa ls gS ftuds vkèkkj 
ij O;olk; fd;k tkuk pkfg,A ;s fl)kUr vPNk dk;Z djus ds fy, izsfjr 
djrs gSaA bldk vFkZ gS fd ;g lkspuk fd ge xyr dj jgs gSa ;k BhdA ,d 
O;kolkf;d bdkbZ dks pkfg fd og ewY; olwy djas] lgh rkSy dj nsa] xzkgdksa ls 
vPNk O;ogkj djasA
O;kolkf;d uSfrdrk ds rRo
1- mPpLrjh; izcU/ dh izfrc¼rk & mPpLrjh; izcU/k dks uSfrdrk ds 

O;ogkj ds fo"k; esa laxBu esa le>kus dh Hkwfedk cM+h egRoiw.kZ gksrh gSA 
ifj.kkeksa dks izkIr djus ds fy, mPpLrjh; izcU/kdksa dks fuf'pr :i ls 
uSfrd O;ogkj ds fy, opuc) gksuk pkfg,A

2- lkekU; dksM dk izdk'ku & ;s os m|e gSa ftuds ikl izHkkoh uSfrd 
dk;ZØe gSaA os lHkh laxBuksa ds fy, uSfrd fl)kUrksa dks fyf[kr izys[kksa ds 
:i esa ifjHkkf"kr djrs gSa ftUgas dksM dgk tkrk gS tSls bZekunkjh] dkuwu 
ikyu] cktkj dh mfpr foØ; iz.kkyh vkfnA

3- vuqikyu ra=k dh LFkkiuk & ;g fuf'pr djus ds fy, fd okLrfod 
fu.kZ; rFkk dk;Z dk fu:i.k QeZ ds uSfrd Lrjksa ds vuqlkj fd;k tkrk 
gS mfpr ;U= fuekZ.k dyk dh LFkkiuk djuh pkfg, A tSls dh HkrhZ rFkk 
HkkM+s ij Je ysus ds fy, uSfrd ewY;ksa dh vksj /;ku nsukA
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4- izR;sd Lrj ij deZpkfj;ksa dks lfEefyr djuk & O;olk; dks uSfrdrk 
dk okLrfod :i nsus ds fy, deZpkfj;ksa dks izR;sd Lrj ij lfEefyr 
fd;k tkuk pkfg, rkfd mudh laca)rk uSfrd dk;ZØeksa esa Hkh gks ldsA

5- ifj.kkeksa dk ekiu & ;|fi ;g cgqr gh dfBu dk;Z gS fd uSfrd 
dk;ZØeksa dk eki fd;k tk, ysfdu fQj Hkh QeZ dqN ekud LFkkfir djds 
,slk dj ldrh gSaA

izeq[k 'kCnkoyh

lkekftd nkf;Ro & O;kolkf;d QeksZa dk lalk/kuksa dks rFkk lkekftd 
leL;kvksa dks lekt dh bPNkuqlkj vkoVu djus 
dk nkf;Ùo

Okkrkoj.k & izÑfrd rFkk ekuoÑr oLrqvksa dk ;ksx O;olk; 
lwpuk dk vknku&iznku djrk gSA

O;kolkf;d okrkoj.k & ckg~ rkdrksa dk ;ksx ftuds lkFk O;olk; lwpuk 
dk vknku&iznku djrk gS

iznw"k.k & gkfudkjd inkFkksZa ds mrotZu dh izfØ;k tks 
ekuo thou dks uqdlku igqapkrh gSA

uhfr'kkL= & uSfrd ewY;ksa rFkk fo'okl ij v/kkfjr 'kkL=
O;kolkf;d uhfr'kkL= & lkekftd :i ls fu/kkZfjr uSfrd fl)kar tks 

O;kolkf;d xfrfof/k;ksa dks fu;af=r djrs gSaA

O;olk; ds lkekftd nkf;Ùo rFkk O;kolkf;d uSfrdrk

cgqfodYih; iz'u

1- fuEu esa ls dkSu lh Hkkjrh; dEifu;k¡ lkekftd nkf;Ro ds mnkgj.k gSA
 ¼d½ ,f'k;u isaV~l ¼[k½ isIlh
 ¼x½ fVLdks ¼?k½ mijksDr lHkh

2- fuEu es ls dkSu&ls O;olk; dk fuos'kdksa ds izfrlkekftd mÙkjnkf;Ro 
ugha gS&

 ¼d½ iwath dh lqj{kk iznku djukA
 ¼[k½ mfpr ykHkka'k lqfuf'pr djukA
 ¼x½ iwath dk lnqi;ksx lqfuf'pr djuk
 ¼?k½ mfpr ikfjfJed nsukA
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3- fuEu esa ls dkSu ls eSustj ds deZpkfj;ksa ds izfr lkekftd mÙkjnkf;Ro 
gS&

 ¼d½ dke djus ds fy, LoPN okrkoj.k rS;kj djukA
 ¼[k½ ukSdjh dh lqj{kk iznku djukA
 ¼x½ izsj.kkRed etnwjh i)fr;ksa dks ykxw djukA
 ¼?k½ mijksDr lHkhA
4- ----------------e`nk iznw"k.k dk dkj.k gS&
 ¼d½ jlk;fud rFkk xans inkFkksZa dk ufn;ksa rFkk ukyksa esa MkyukA
 ¼[k½ dwMk rFkk tgjhyS inkFkksZa dks ,d txg ,d= djukA
 ¼x½ QSDVfj;ksa rFkk okguksa ds pyus ls /ofu mRiUu gksukA
 ¼?k½ dksbZ ughaA

5- O;kolkf;d uSfrdrk ds rRo gS&
 ¼d½ lkekU; dksM dk izdk'ku   ¼[k½ vuqikyu ra= dh LFkkiuk
 ¼x½ ifj.kkeksa dk ekiu   ¼?k½ mijksDr lHkh

6- fuEu esa ls dkSu lk vkfFkZd mÙkjnkf;Ro dk mnkgj.k gS&
 ¼d½ iznw"k.k ugha QSykuk
 ¼[k½ xwaxs cgjs yksxksa dh fu'kqYd lgk;rk djukA
 ¼x½ xzkgdksa dks :fp rFkk vko';drk ds vuqlkj oLrq,¡ miyC/k djuk 

vkSj mUgs ykHk ij cspuk
 ¼?k½ lHkh euq";ksa ds /keksZa dk lEeku djukA

7- lkekftd nkf;Ro--------------------------gSA
 ¼d½ dkuwuh nkf;Ro ds leku   ¼[k½ dkuwuh nkf;Ro ls NksVk
 ¼x½ dkuwuh nkf;Ro ls cM+k   ¼?k½ buesa ls dksbZ ughaA

8- ;fn fdlh O;olk; dks lekt esa pykuk gS rks fuEu esa ls dkSu&lk fof'k"V 
rFkk tfVy leL;kvksa okyk gksxkA ;g gks ldrk gS&

 ¼d½ lQyrk dh de laHkkouk
 ¼[k½ lQyrk dh vf/kd laHkkouk
 ¼x½ vlQyrk dh de laHkkouk
 ¼?k½ lQyrk ls dksbZ laca/k ughaA

9- uSfrdrk fuEu ds fy, vko';d gS&
 ¼d½ mPpre izca/ku ¼[k½ e/; uSfrdrk dk izca/ku
 ¼x½ vizca/kdh; deZpkjh ¼?k½ mijksDr lHkh
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10- i;kZoj.k iznw"k.k dh jksdFkke vPNs rjhds ls fduds iz;klksa }kjk dh tk 
ldrh gS&

 ¼d½ O;kolkf;d yksx ¼[k½ ljdkj
 ¼x½ oSKkfudks }kjk ¼?k½ mijksDr lHkh ds }kjk

fuEufyf[kr iz'uksa ds mrj ,d ;k nks 'kCnksa es ns&

1- uSfrd nkf;Ro dk ,d mnkgj.k crkvksA
2- esfMdy] ykW rFkk O;olk; esa ls fdldk lEcU/k uhfr'kkL= ls gS\
3- O;kolkf;d uhfr'kkL= esa lerk dk D;k vFkZ gS\
4- foosdiw.kZ nkf;Ro dk mnkgj.k nksA
5- ,d miØe dks pkfg, fd og lekt dks mÙke izdkj dh rFkk fcuk 

feykoV dh oLrq,¡ ,oa lsok,a iznku djuk ;g mnkgj.k fdl lewg ds fy, 
mÙkjnk;h gS\

6- lkekftd nkf;Ùo ds foi{k esa ,d ckr crkb,A
7- ml xzhd 'kCn dks crkb, ftlls ¼Ethics½ 'kCn fy;k x;k gS
8- mu nks dkjdksa dks crkvks tks iznw"k.k fu;a=.k dks ljy cukrs gSaA
9- fdlh O;kolkf;d fØ;kdyki dk mnkgj.k nks tks vuSfrd gksA
10- dkSu lekt ds fy, vf/kdre ykHk igq¡pkrk gS\

lR;@vlR;

1- ,d O;olk; dk nkf;Ùo mlds deZpkfj;ksa dks vPNh n'kk,a iznku djuk 
gS ftlls os viuh vf/kdre 'kfDr ls dk;Z dj ldsaA

2- dkuwuh mÙkjnkf;Ro dk vFkZ dkuwu dk ikyu djuk gSA
3- O;olk; ,d lkekftd vkfFkZd laLFkk gSA
4- lrdZ O;kikjh dk vFkZ gS Øsrk dks tkxzr gksus nksA
5- O;kolkf;d uhfr dkuwu ls lacf/kr ugha gSA
6- ty iznw"k.k eSyk@xanxh rFkk fo"kSys inkFkksZa dks tehu esa nckus ls  

gksrk gS
7- tks ykHk lekt dks gksrk gS ogh ykHk O;olk; dks Hkh gksrk gSA
8- dEiuh dh lgh rFkk foÙkh; fLFkfr dh iw.kZ tkudkjh fuos'kdksa dks nsrs 

jguk O;olk; dk ljdkj rFkk leqnk; ds izfr mÙkjnkf;Ro gksrk gSA
9- mPp uSfrd ewY; mPp uSfrdrk dh vksj tkrs gSaA
10- ck<+ ds ekeys esa cpko vkSj jkgr dk;Z ds fy, dke djuk vkSj ;ksxnku 
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djuk] Hkwdai vkfn 'k;sj /kkjks@fuos'kdksa@ekfydksa ds izfr O;kikj dh 
lkekftd ftEesnkjh gSA

mÙkj

cgqfodYih; mÙkj

 1- ¼?k½ 2- ¼?k½ 3- ¼?k½ 4- ¼[k½
 5- ¼?k½ 6- ¼x½ 7- ¼x½ 8- ¼x½
 9- ¼x½ 10- ¼?k½

,d ;k nks 'kCnks ds mÙkj

1- yksxksa dh /kkfEkZd Hkkoukvksa dh bTtr djukA
2- lHkh fØ;kvksa ls lEcfU/kr
3- vehj&xjhc] tkfr&/keZ ds vk/kkj ij dksbZ HksnHkko u djukA
4- ck<+@Hkwdai ls ihfM+r yksaxksa dh lgk;rk djukA
5- miHksDrk
6- QeZ dk vf/kd yacs le; rd dk ykyp@ljdkjh fu;eksa dh vogsyuk 

djukA
7- ,Fksal
8- ewY;cpr@turk dh Nfo dks mÙke cukukA
9- Jfedksa dks O;olk; ds fo:) mdlkuk@>wBs rFkk /kks[kk nsus okys foKkiu 

fudkyuk
10- uSfrdrk

lgh@xyr ds mÙkj

 1- ¼xyr½ 2- ¼lgh½ 3- ¼lgh½ 4- ¼xyr½
 5- ¼lgh½ 6- ¼xyr½ 7- ¼lgh½ 8- ¼xyr½
 9- ¼lgh½ 10- ¼xyr½

1 vad okys iz'u

1- lkekftd mÙkjnkf;Ro dh vo/kkj.k crkb,\
2- O;kolkf;d uSfrdrk ds nks mnkgj.k fyf[k,\
3- /ofu iznw"k.k ds nks izHkko fyf[k,\
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4- i;kZoj.k iznw"k.k dk D;k vFkZ gS\
5- dEiuh dh foÙkh; fLFkfr dh iw.kZ tkudkjh nsuk fdl lewg ds izfr 

O;olk; mÙkjnkf;Ro gSa\
6- ,d O;olk; dh ftEesnkjh mldh vkfFkZd ftEesnkjh ls dgha vf/kd T;knk 

gSA bl mÙkjnkf;Ro dk uke crkb;sA ¼lkekftd mÙkjnkf;Ro½
7- ,d O;kolkf;d laxBu }kjk bu uhfr dks viuk;k x;k gS fd oks 

equkQk[kksjh vkSj tek[kksjh fcYdqy ugha djsaxsA bl uhfr dks viukus ls 
dkSu&ls fgr lewg dks /;ku esa j[kk x;k gS\ ¼miHkksDrk½

8- ,d vkS|ksfxd bdkbZ }kjk vius jklk;fud la;a= ls fo"kkDr xSl dk 
fuoZgu fd;k tk jgk gSaA mijksDr bdkbZ }kjk fdl izdkj dk iznw"k.k 
QSyk;k tk jgk gS\ ¼ok;q iznw"k.k½

9- ml rRo dk mYys[k dhft, ftldk vfHkizk; mu uSfrd fl)kUrksa ds 
lewg ls gS ftlls laxBu ds yksxksa ds vkpj.k dks funsZf'kr ,oa fu;af=r 
fd;k tkrk gS\ ¼O;kolkf;d uSfrdrk½

10- O;kikj dks lekt ds fofo/k fgrksa ij /;ku nsuk pkfg,A bl dFku ds leFkZu 
esa ,d dkj.k nhft,A ¼D;ksafd O;olk; lekt dk gh ,d fgLlk gS½

3@4 vad okys iz'u

11- i;kZoj.k lqj{kk esa O;olk; dh Hkwfedk Li"V dhft,A
12- deZpkfj;ksa ds izfr O;olk; ds rhu mÙkjnkf;Ro fyf[k,A
13- O;kolkf;d uSfrdrk dh ifjHkk"kk nhft, ,oa buds egRo dk o.kZu 

dhft,\
14- ,d O;olk; dks lkekftd ftEesnkj D;ksa mBkuh pkfg,\
15- i;kZoj.k iznw"k.k ds eq[; dkj.k fyf[k, \
16- LMN fy- viuk vk;dj le; ij vnk dj jgs gSa] og vius va'k/kkfj;ksa dks 

viuh ifj;kstukvksa ds ckjsa esa tkudkjh nsrs gSa o mUgsa mfpr ykHkka'k nsrs 
gSa og fdl fgrlewg ds izfr viuk mÙkjnkf;Ro fuHkk jgs gSa\

17- ABC fy- LokLF; is; fuekZrk dEiuh gSA mlds LokLF; is; esa dhVuk'kdksa 
ds rRo ik, x,A os fdl fgrlewg ds izfr ltx ugha gSa mUgkasus dkSu&lk 
mÙkjnkf;Ro iwjk ugha fd;k\

18- ABC fy- ,d fM;ksMjsaV dEiuh us vius foKkiu esa efgykvkas dks v'yhy 
<ax ls izLrqr fd;k ftldks ns[kdj fofHkUu /kkfeZd lewg Hkh ukjkt gSa ;gk¡ 
fdl izdkj dh lkekftd mÙkjnkf;Ro dh mis{kk dh xbZ gS\
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19- XYZ fy- dEiuh viuh efgyk deZpkfj;ksa dks cgqr&lh lqfo/kk,¡ miyC/k 
djkrh gS] tSls] muds cPpksa ds fy, Ms ds;j lsaVj] ?kj ls dk;Z djus dh 
lqfo/kk] dSc lqfo/kkA og viuk lkekftd mÙkjnkf;Ro fdl fgrlewg ds 
fy, iw.kZ dj jgh gSa\

20- ABC fy- ,d NksVh dEiuh gS tks dkxt dh i;kZoj.k vuqdwy IysaVs cukrh 
gSA ;s IysVsa isM+ksa dh Nkyksa ,oa lw[kh ifÙk;ksa ls cukbZ tkrh gSa tksfd mÙkj 
iwoZ ds Hkkjrh; jkT;ksa esa miyC/k gSaA

 i) fdl fgr lewg ds izfr O;olk; viuh lkekftd mÙkjnkf;Ro dks 
iwjk dj jgk gS\

21- XYZ fy- ,d flxjsV cukus okyh dEiuh gSA ;g oS/kkfud psrkouh flxjsV 
ds iSdsV ij ugha Mkyrh ftlds vuqlkj flxjsV ihuk LokLF; ds fy, 
gkfudkj.k gSA

    i) ;g fdl fgr lewg ds izfr viuh lkekftd mÙkjnkf;Ro dks iwjk 
ugha dj jgh A

22- XYZ fy- dEiuh] ,d dkj fuekZrk dEiuh us ;g ik;k fd mlds ,d fo'ks"k 
cSp dh 100 dkjksa ds batu esa dqN leL;k gSA dEiuh us ;s lkjh dkjsa 
okil eaxokbZ ,oa bl fo'ks"k leL;k dk lek/kku fd;kA

    i)  ;gk¡ dEiuh fdl fgr lewg ds izfr mÙkjnk;h gS\
23- ek#fr m|ksx fy- ,d dkj fuekZ.kh miØe gS ftlds }kjk ;g ik;k x;k 

fd mlds }kjk fuekZ.k dh xbZ cysukst fMtk;j 77000 dkjksa esa dqN [kjkch 
ikbZ xbZ A O;kolkf;d uSfrdrk dks iwjk djrs gq, dEiuh }kjk mu xkfM+;ksa 
dks okil eaxok fy;k x;k rFkk [kjkch dks Hkh nwj dj fn;k x;kA daiuh 
us fdl lkekftd mÙkjnkf;Ro dks iwjk fd;k\

24- ;g ,d fo"ke leL;k gS tks O;kolkf;d izca/kdksa rFkk fu.kkZ;dksa dks lkgl 
ds lkFk lkeuk djus ds fy, izsfjr djrh gSa rFkk ekuo&fufeZr nksuksa gh 
okrkoj.k dks lfEefyr fd;k tkrk gSA vkt i;kZoj.k yxkrkj iznwf"kr 
gksrk tk jgk gS tks ekuo thou ds fy, fcYdqy Hkh Bhd ugha gSaA

    i)  mijksDr esa of.kZr fo"ke leL;k dks igpkfu,A
    ii)  igpkuh xbZ fo"ke leL;k dh vko';drk ds fdUgha nks dkj.ksa dk  

 mYys[k dhft,A
25- vkidk fe= jkts'k 'kgj esa ,d QSDVªh pykrk gSA mldh QSDVªh ok;q] ty 

o 'kksj iznw"k.k QSyk jgh gSA vki mls okrkoj.k dks iznw"k.k eqDr j[kus dh 
D;k lykg nsaxs\ dksbZ 4 fcUnq fyf[k,A
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26- O;olk; dks vius Lokeh ds fgrksa dh j{kk djus ds lkFk&lkFk vU; vusd 
i{kksa ds fgrksa dh Hkh j{kk djuh iM+rh gSA vU; i{kksa esa deZpkjh] miHkksDrk] 
iwfrZdrkZ] izfr;ksxh] ljdkj] leqnk; ,oa fo'o dks lfEefyr fd;k tkrk 
gSA vkt dsoy ogh O;olk; vPNk ekuk tkrk gS tks vius LokFkZ ds fgrksa 
ds lkFk&lkFk bu lHkh i{kksa ds fgrksa dk Hkh /;ku j[krk gksA bl dFku esa 
O;olk; dh fdl vo/kkj.kk dh tkudkjh nh xbZ gS\ ml vo/kkj.kk dks 
igpkfu, o mldk vFkZ crkb,A

27- xqIrk ,aM xqIrk izk- fy- ds ekfyd viuh QSDVªh ds pkjksa vksj isM+ yxokus 
eas fo'ks"k :fp ys jgs gSaA blds vfrfjDr os QSDVªh ls fudyus okys xUns 
ikuh dks Effluent Treatment Plant ls xqtjus ds ckn gh ukys esa Mkyrs gSaA 
crkb, ;g dEiuh fdl lkekftd mÙkjnkf;Ro dks iwjk dj jgh gS\

28- jkt/kkuh ¶yksj fey dh fo'ks"krk gS fd og viuh deZpkfj;ksa dks mfpr 
ifjJfed nsrk gSA fey ds deZpkjh [kq'k gSa vkSj os vius fe=ksa dks Hkh ;gka 
ukSdjh djus ds fy, izsfjr djrs gSaA D;k ¶yksj fey deZpkfj;ksa ds izfr 
vius mÙkjnkf;Ro dks iwjk dj jgh gS\ dSls\

5@6 vad okys iz'u

29- mu 'kfDr;ksa dk o.kZu dhft, tks O;kolkf;d m|eksa dh lkekftd 
ftEesnkfj;ksa dks c<+kus ds fy, mÙkjnk;h gSA

30- ;g lekt ds fgr esa gSa fd og fofHkUu fgrlewgksa ds izfr vius lkekftd 
nkf;Roksa dks iwjk djsa A o.kZu dhft, \

31- MNO fy- ,d izfl) dEI;wVj dEiuh gS ftldk vius deZpkfj;ksa dks 
lkFk ysdj ubZ Å¡pkbZ;ksa dks ikus dk n`f"Vdks.k gSA ;g vPNs xq.koÙkk 
okys mRikn miyC/k djkrh gS ,ao vius deZpkfj;ksa dks fofHkUu lqfo/kk,¡ 
Hkh iznku djrh gS] tSls] dSc lqfo/kk] deZpkjh ds ik¡p lky iwjs gksus ij 
dEiuh ds va'kksa esa fgLlkA og fiNM+s {ks=ksa ds ;qokvksa dks dEI;wVj dkS'ky 
Hkh fu'kqYd iznku djrh gSA

 a)   vkids vuqlkj dEiuh dh D;k O;kolkf;d uSfrdrk gS\
 b)   og fdu fgrlewgksa ds izfr viuk lkekftd mÙkjnkf;Ro fuHkk jgh gS\
32- d{kk XI ds Nk=ksa dh ^O;olk; ds lkekftd mÙkjnkf;Ro* ij lkewfgd 

ppkZ py jgh FkhA jfo dk ekuuk gS fd ,d O;olk; dks lekt ds izfr 
mÙkjnk;h gksuk pkfg, D;ksafd og lekt dk fgLlk gSA tcfd 'kek ;g 
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ugha ekurhA mlds vuqlkj O;olk; dk eq[; dk;Z ykHk dekuk gh gSA 
vkids vuqlkj dkSu lgh gSa\ rdZ nsaA

33- ABC cSad vius xzkgdksa dks bZ&cSafdax lqfo/kk miyC/k djk jgk gSaA cSad ds 
dqN deZpkjh xzkgdksa dk futh foÙkh; fooj.k dqN vuSfrd izo`fr okys 
yksxksa ds lkFk ck¡V jgs gSa ftlls mudk [kkrk gSd fd;k tk ldrk gSA

     a) mijksDr nh xbZ tkudkjh ls vki bZ&O;olk; ls lacaf/kr fdl  
 tksf[ke dks igpku ldrs gSa\

     b) cSad fdl fgrlewg ds izfr ftEesnkjh ugha fuHkk jgk gS\
34- ,d BPO vius xzkgdksa dks 24 x 7 muds iz'uksa o f'kdk;rksa dh fuokj.k lsok 

miyC/k djkrk gSA ijUrq bl izfØ;k easa og vius deZpkfj;ksa ls 16 ?kaVs 
izfrfnu dk;Z djrk gSA og mUgsa fnu esa 45 feuV ls vf/kd dk vkjke 
Hkh ugha ysus nsrk gSa

    a) BPO D;k gksrk gS\ og vius xzkgdksa dks D;k lqfo/kk nsrk gS\
    b) bl }kjk BPO vius fdl mÙkjnkf;Ro dk ikyu ugha fd;k tk jgk\
    c) ;gk¡ dkSu ls fgr lewg dk /;ku ugha j[kk tk jgk \
35- ,d isaVl cukus okyh laxBu cgqr o"kks± ls cktkj esa eq[; LFkku dk 

vkuUn ys jgh FkhA ;g laxBu unh ds fdukjs viuh vukSipkfjr tgjhyk 
vif'k"V dkQh le; ls QSad jgh Fkh ftlls vkl&ikl ds xk¡oksa esa LokLF; 
laca/kh dkQh leL;k,¡ mRiUu gks jgh FkhA

    a) mijksDr laLFkk fdl rjg ds iznw"k.k ds fy, mÙkjnk;h gS\
    b) bl laLFkk }kjk fdl mÙkjnkf;Ro dk ikyu ugha fd;k tk jgk \
36- ,d eksVj cukus okyh dEiuh fuEufyf[kr ckrksa ¼uhfr;ksa½ dk ikyu djrh 

gS %&
 1½ dEiuh }kjk dsoy mu ?kVdksa dk mi;ksx fd;k tk;sxk tks i;kZoj.k 

ds vuqdwy gSA
 2½ gkfudkjd vif'k"V dk fuoZgu muds leqfpr izfØ;k ds ckn fd;k tk;sxkA
 3½ gj okgu dk iznw"k.k Lrj varjkZ"Vªh; ekudksa ds vuqlkj cuk, j[kk 

tk;sxkA
    a) O;kikj ds fdl igyw dks mijksDr esa bafxr fd;k x;k gS\ mls 

igpkfu;s ,oa mldk laf{kIr o.kZu dhft,A
37- Hkkj}kt esfMlul ,d lk>snkjh QeZ gSA bl QeZ esa lquhy o vfuy 

nks lk>snkj gSaA QeZ ds lk>snkjh lays[k esa fy[kk x;k gS fd lquhy dk 
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nkf;Ro vlhfer gSA tcfd vfuy dk lhfer A lquhy viuh QSDVªh esa 
iznw"k.k nwj djus okyk la;= yxkuk pkgrk gSA ysfdu vfuy mls ,slk 
ugha djus nsrkA

 bl QeZ ds lHkh O;ogkj (transaction) bysDVªkWfud ek/;e ¼vFkkZr~ baVjusV½ 
ij dh gksrs gSaA bl QeZ dh ;g fo'ks"krk gS fd ;g viuk eky dsoy 
nwljh O;kolkf;d bdkb;ksa dks gh csprh gSaA QeZ viuk 'kks/k ,oa fodkl 
dk dke ,d nwljh QeZ esa djokrh gS rFkk nwljh QeZ dks 'kks/k ,oa fodkl 
esa fo'ks"kKrk gkfly gSA

 mijksDr of.kZr iSjkxzkQ dk v/;;u djds fuEufyf[kr iz'uksa ds mÙkj 
nhft,A ¼Hints & lhfer rFkk vlhfer lk>snkjh½

 i) lk>snkjh dk izdkj crkb,A
 ii) QeZ fdl izdkj dk bZ&fctful dj jgh gS\
 iii) ml izfØ;k dk uke crkb;s ftlds vUrxZr nwljh QeZ dh fo'ks"kKrk 

dk ykHk mBk;k tk jgk gS\
38- fdl fl)kar ds vuqlkj O;kolkf;d bdkb;ksa dks lkekftd vkdka{kkvksa dk 

/;ku j[krs gq, O;kolkf;d fØ;k,a djuh pkfg, rFkk ykHk vftZr djuk 
pkfg,\ lkekftd mÙkjnkf;Ro dh vo/kkj.kk dk o.kZu djrs gq, mldh 
vko';drk ds i{k esa pkj rdZ nhft,A ¼Hints & lkekftd mÙkjnkf;Ro½

39- HCL ,d izfl) daEI;wVj daiuh gS ftldk vius deZpkfj;ksa ds lkFk ysdj 
ubZ Å¡pkb;ksa ds ikus dk ǹf"Vdks.k gSa ;g vPNs xq.koÙkk okys mRikn miyC/k 
djkrh gS ,oa vius deZpkfj;ksa ds fofHkUu lqfo/kk,a Hkh iznku djrh gS tSls & 
dsc lqfo/kk] deZpkfj;ksa ds ik¡p lky iwjs gksus ij daiuh ds va'kkasa esa fgLlkA

 ;g fiNM+s {ks=ksa ds ;qodksa dks dEI;wVj dkS'ky Hkh fu'kqYd iznku djrh gSA
 a) vkids vuqlkj daiuh dh D;k O;kolkf;d uSfrdrk gS\
 b) og fdu fgrlewgksa ds izfr viuk mÙkjnkf;Ro fuHkk jgh gSa\
40- XYZ cSad vius xzkgdksa dks bZ&cSafdax lqfo/kk,a miyC/k djk jgk gSA cSad 

ds dqN deZpkjh xzkgdksa dk futh foÙkh; fooj.k dqN vuSfrd izo`fÙk okys 
yksxksa ds lkFk ckaV jgs gSa ftlls mudk [kkrk gSd fd;k tk ldrk gS 
mijksDr fooj.k ds vk/kkj ij fuEufyf[kr ds mÙkj nhft, %&

 i) mijksDr nh xbZ tkudkjh ds vk/kkj ij vki bZ&O;olk; ls lacaf/kr fdl 
tksf[ke dks igpku ldrs gSa\

 ii) cSad fdl fgrlewg ds izfr viuh ftEesnkjh ugha fuHkk jgk gS\
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v/;k;&7

O;kolkf;d foÙk ds lzksr

O;kolkf;d foÙk ds lzksr

A  LokfeRo ds vk/kkj ij

B  vof/k ds vk/kkj ij

LokfeRo Q.M
1- lerk va'k
2- iwokZf/kdkj va'k
3- izfr/kkfjr vk;
4- GDR

5- ADR

6- IDR

_.k iw¡th
1- _.ki=
2- ckW.M
3- cSad rFkk fofr; 

laLFkkvksa
4- tu fu{ksi
5- O;kikfjd lk[k
6- vUr% dkiksZjsV tek,¡A

e/;dkyhu
1- _.k i=
2- iwokZf/kdkj va'k
3- tu fu{ksi
4- O;kolkf;d cSad

vYidkyhu
1- O;kolkf;d cSad

¼d½ vf/kfod"kZ
¼[k½ udn lk[k
¼x½ vYidkyhu _.k
¼?k½ fofue; i=ksa dk       

 Hkqukuk
2- O;kikfjd lk[k
3- vUr% dkiksZjsV tek,a

nh?kZdkyhu
1- lerk va'k
2- iwokZf/kdkj va'k
3- _.k i=
4- izfr/kkfjr vk;
5- fo'ks"k foÙkh; 

laLFkk,¡ IDBI, UIT, 
LIC SIDC, ICICI
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foÙk 'kCn dk vFkZ eqnzk /u vFkok dks"kksa ls yxk;k tkrk gSA O;olk;  
}kjk viuh fofHkUu xfrfof/;ksa ds lapkyu ds fy, dks"kksa dh vko';drk dks 
O;kolkf;d foÙk dgrs gSaA
 foÙk dh vko';drk O;kolkf;d thou ds izR;sd Lrj ij iM+rh gSA 
leqfpr foÙk ds fcuk] O;olk; dk lapkyu ugha fd;k tk ldrkA

O;kolkf;d foÙk dh vko';drk

1- LFkk;h iwath lEcU/h vko';drk,a & ,d u;k O;olk; vkjEHk djus ds 
fy, LFkkbZ lEifÙk;ka [kjhnus ds fy, dks"kksa dh vko';drk gksrh gS] tSls 
&Hkwfe] Hkou] IykaV vkSj e'khujh vkfnA ,d O;kikfjd bdkbZ dks fofuekZ.k 
bdkbZ dh rqyuk esa de LFkk;h iw¡th dh vko';drk gksxh D;ksafd mls 
la;a= ,oa e'khujh [kjhnus dh vko';drk ugha gksrh gSA

2- dk;Z'khy iwath laca/h vko';drk,a & ,d O;olk; dks vius izfrfnu 
ds dk;ks± dks pykus ds fy, dks"k dh vko';drk gksrh gSa bls dk;Z'khy 
iawth dgk tkrk gS tSls dPpkeky [kjhnus] etnwjh o osru dk Hkqxrku 
djuk rFkk fctyh fcy dk Hkqxrku djus ds fy, dks"kks a dh vko';drk 
gksrh gSA m/kkj eky dk foØ; djus okyh vFkok de fcØh djus 
vFkok vf/kd vkorZ okyh bdkbZ dh rqyuk esa vf/kd dk;Z'khy iw¡th 
dh vko';drk gksxhA

3- fofo/hdj.k gsrq & ,d dEiuh dks vius mrikn ds fofo/khdj.k ds fy, 
dk"kksa dh vko';drk gksrh gS tSls vkbZVhlhA

4- rduhdh lq/kj gsrq & vk/kqfud rduhd viukus ds fy, dks"kksa dh 
vko';drk gksrh gS] tSls O;olk; esa dEI;wVj dk mi;ksxA

5- fodkl ,oa foLrkj gsrq & rst xfr ls vkxs c<+us ds fy, O;olk; dks 
T;knk fofu;ksxksa dh vko';drk gksrh gSA blfy, O;olk; ds fodkl o 
foLrkj ds fy, foÙk dh vko';drk gksrh gSA

 iz- fdUgha nks dkjdksa dh O;k[;k dhft, tks fdlh O;olk; dh LFkk;h iw¡th 
lacaèkh vko';drkvksa dks izHkkfor djrs gSaA

 iz- O;olk; dks gksus okyh 2 izdkj dh foÙkh; vko';drk,¡ crkb,A
 iz- LFkk;h laifÙk;ksa esa yxkbZ tkus okyh iw¡th dk uke crkb,A
 iz- O;olk; ds fnu&izfrfnu ds dk;Zdykiksa ds fy, vko';d iw¡th dk uke 

crkb,A
 iz- vkjo fyfeVsM viuk lkeku m/kkj ij csprh gS tcfd vuU;k fyfeVsM udn 

ijA dkSu&lh dEiuh dks T;knk dk;Z'khy iw¡th pkfg, gksxh\
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foÙk izkIr djus dh fof/;ka

va'kksa dk fuxZeu & va'kksa ds tkjh djus ls izkIr iwath dks va'kiawth dgk tkrk 
gSA dEiuh dh iwath NksVs&NksVs Hkkxksa esa caVh gS ftls va'k ¼'ks;j½ dgrs gSaA ;fn 
dksbZ dEiuh 10]000 'ks;j 10 #i;s ewY; ij tkjh djrh gS rks ml dEiuh dh 
va'kiawth 100]000 #i;s gksxhA ftl O;fDr ds ikl ;s va'k gksaxs mls va'kèkkjh@
va'kèkkjd dgk tkrk gSA va'k nks izdkj ds gksrs gSa %&
      ¼v½ lerk va'k         ¼c½ iwokZf/kdkj va'k
 (v) lerk va'k & lerk va'k/kkjh dEiuh dk Lokeh gksrk gSA mls izcU/k 

esa Hkkx ysus dk vf/kdkj ,oa oksV nsus dk vf/kdkj gksrk gS D;ksafd 
og dEiuh dk Lokeh gksrk gSA

ykHk@xq.k

1- LFkk;h iwath & yEch vof/k ds fy, foÙk izkIr djus ds fy, lerk va'k 
egRoiw.kZ gSA

2- lEifÙk;ksa ij Hkkj ugha & lerk va'k tkjh djrs le; dEiuh dks viuh 
lEifÙk fxjoh ugha j[kuh iM+rh A

3- vf/d ykHk & lerk va'k/kkjh dks vf/kd ykHk dh izkfIr gksrh gS tc 
dEiuh T;knkrj ykHk dekrh gSA

4- fu;a=k.k & lerk va'k/kkjh izcU/k esa fgLlk ys ldrk gS ,oa mls oksV nsus 
dk vf/kdkj gksrk gSA

5-  dEiuh ij Hkkj ugha & lerk va'k/kkjh dks ykHkka'k dk Hkqxrku djuk t:jh 
ugha gksrk gSaA



XI – Business Studies136

lhek,a@gkfu;k¡ %&

1- tksf[ke & lerk va'k/kkjh dks lcls T;knk tksf[ke gksrk gS D;ksafd mls 
ykHkka'k dk Hkqxrku vko';d ugha gksrkA

2- T;knk ykxr & lerk va'kksa dh ykxr _.k dh ykxr ,oa iwokZf/kdkj 'ks;jksa 
dh ykxr ls T;knk gksrh gSA

3- vf/d nsjh & lerk va'k tkjh djus esa T;knk le; yxrk gSA
4- 'ks;j cktkj dh n'kkvksa ij fuHkZj& lerk va'k/kkjh dks tksf[ke T;knk gksrk gS] 

blfy, 'ks;j cktkj esa rsth ds le; lerk 'ks;j dh ekaxc T;knk gksrh gSA

 (c) iwokZfèkdkj va'k & iwokZf/kdkj va'kksa dks lerk va'kksa ds eqdkcys 
T;knk lqjf{kr fuos'k ekuk tkrk gSA ;s ,d fuf'pr nj ls ykHkka'k 
izkIr djrs gSaA ;s ,d ysunkj dh rjg gksrs gSa bUgsa oksV nsus dk 
vfèkdkj ugha gksrkA

iwokZf/dkj va'kksa ds izdkj &
 ¼1½ lap;h iwokZf/kdkj va'k  ¼2½ vlap;h iwokZf/kdkj va'k 
 ¼3½ Hkkxhnkjh iwokZfèkdkj va'k  ¼4½ vHkkxhnkjh iwokZf/kdkj va'k 
 ¼5½ ifjorZuh; iwokZf/kdkj va'k ¼6½ vifjorZuh; iwokZfèkdkj va'k

iwokZf/dkj va'kksa ds ykHk%&

1- fuos'k dh lqj{kk & iwokZf/kdkj va'k/kkfj;ksa dk fuos'k lqjf{kr gksrk gSA mUgsa 
ykHkka'k ,oa iawth izkIr djus dk igys vf/kdkj gksrk gSA

2- lEifÙk;ksa ij Hkkj ugha & tc dEiuh ;s va'k tkjh djrh gS rks mls dksbZ 
lEifÙk fxjoh ugha j[kuh iM+rhA

3- fu;U=k.k & ;s va'k/kkjh dEiuh ds izcU/k dks izHkkfor ugha djrs D;ksafd bUgsa 
oksV nsus dk vf/kdkj izkIr ugha gksrk A

4- fuf'pr ykHkka'k & iwokZf/kdkj va'kksa ij ,d fuf'pr nj ls ykHkka'k fn;k 
tkrk gSA blfy, ,sls fuos'kdksa ds fy, cf<+;k gS tks ,d fuf'pr nj ls 
vk; izkIr djuk pkgrs gSaA

lhek,a&gkfu;k¡ %&

1- dks"kksa dk eagxk lzksr & bu ij ykHkka'k dh nj _.ki=ksa ij C;kt dh nj 
ls vf/kd gksus ds dkj.k ;g _.ki= ds eqdkcys foÙk dk vf/kd eagxk 
lzksr gSA

2- dj dh cpr ugha & iwokZf/kdkj va'kksa dk ykHkka'k ykHk esa ls ugha dkVk 
tkrk blfy, blls dEiuh dks dj esa cpr ugha gksrhA
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3- tksf[ke ysus okyksa ds fy, mi;qDr ugha & iwokZf/kdkj va'k mu 
fuos'kdksa ds fy, mi;qDr ugha gS tks vf/kd vk; ds fy, T;knk tksf[ke 
mBkuk pkgrs gSaA

lerk 'ks;j vkSj iwokZf/dkj 'ks;j esa vUrj
Øe
1-
2-
3-
4-
5-

vk/kj
ykHkka'k
oksV nsus dk
vf/kdkj
tksf[ke
ykHkka'k dh nj
fu;U=.k

lerk 'ks;j
iwokZf/kdkj va'kksa dks Hkqxrku
djus ds ckn ykHkka'k fn;k
tkrk gSA
oksV nsus dk vf/kdkj gksrk
gSA
vf/kd tksf[ke gksrk gSA
ykHkka'k dh nj ?kVrh c<+rh
jgrh gSA
izcU/k ij fu;U=.k gksrk gSA

iwokZf/dkj 'ks;j
lerk va'k/kkfj;ksa ls igys
ykHkka'k fn;k tkrk gSA
oksV nsus dk vf/kdkj ugha
gksrkA
tksf[ke de gksrk gSA
ykHkka'k dh nj fuf'pr
gksrh gSA
izcU/k ij fu;U=.k ugha
gksrkA

iz- e/kq fyfeVsM cPpksa ds oL= cukus okyh dEiuh gSA dEiuh fiNys dbZ 
lkyksa ls vPNk equkQk dek jgh gSA bl o"kZ Hkh mUgsa vPNk ykHk gqvk 
gSA dEiuh ds ikl i;kZIr dks"k gSA dEiuh DokfyVh] leku jkstxkj 
volj rFkk mfpr ikfjJfed vkfn ij egRo nsrh gSA dEiuh ds dbZ 
va'k/kkjh gS tks fu;fer rFkk LFkkbZ vk; pkgrs gSaA eksgu Hkh ,sls gh 
va'kèkkfj;ksa esa ls ,d gSA

 i) eksgu ds ikl fdl izdkj ds va'k gS\
 ii) dEiuh ds n~okjk ikyu fd, tk jgs fdUgha nks ewY;ksa dk mYys[k djksA

½.ki=k & nh?kZdkyhu foÙk izkIr djus ds fy, _.k&i= dk egRoiw.kZ lzksr gSA 
_.ki=/kkjh fuf'pr nj ls C;kt izkIr djrs gSaA C;kt Nekgh ;k okf"kZd pqdk;k 
tkrk gS] blfy, _.ki=/kkjh dEiuh ds fy, ,d ysunkj dh rjg gksrs gSaA mls 
gh _.k i= dgrs gSaA
½.ki=k ds izdkj
¼1½ lqjf{kr _.ki=  ¼2½ vlqjf{kr _.ki=
¼3½ ifjorZuh; _.ki=  ¼4½ vifjorZuh; _.ki=
¼5½ 'kks/; _.ki= ¼6½ iathÑr _.ki=
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½.ki=k ds ykHk %&
1- lqjf{kr fuos'k & _.ki= ,sls fuos'kdksa }kjk fy;s tkrs tks tksf[ke ugha 

ysuk pkgrs vkSj tks LFkk;h vk; pkgrs gSaA
2- fu;U=k.k & _.ki=/kkjh dks oksV nsus dk vf/kdkj ugha gksrkA
3- de [kphZyk & iwokZf/kdkj va'kksa ls de [kphZys gksrs gSaA
4- dj dh cpr & _.ki= ij C;kt dj esa dVkSrh gS blhfy,s dj esa cpr 

gksrh gSA

½.ki=kksa dh lhek,a

1- LFkk;h nkf;Ro & gkfu gksus dh n'kk esa Hkh dEiuh dks C;kt pqdkuk iM+rk 
gSA blfy, ;g dEiuh ds fy, tksf[ke Hkjk for dk lzksr gSA

2- lEifr;ksa ij Hkkj & lqjf{kr _.ki=ksa dks tkjh djus ij dEiuh dks viuh 
laifÙk;ksa tekur ds :i esa j[kuh iM+rh gSA

3- lk[k esa deh & u;s _.ki= tkjh djus ij dEiuh dh _.k ysus dh {kerk 
de gks tkrh gSA

va'kksa vkSj ½.ki=kksa esa vUrj
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iz- dj esa cpr dsoy _.ki=ksa ds C;kt ij miyC/k gSA va'kksa ds ykHkka'k 
ij ughaA D;kas \

iz- ,d mPp ykHk dekus okyh dEiuh Hkh va'k ds LFkku ij _.ki= dk 
p;u dj ldrh gSA dksbZ ,d dkj.k crkvksA

izfrèkkfjr vk; & 'kq) ykHk esa ls dj ,oa ykHkka'k ?kVkus ds ckn tks Hkkx cprk 
gS og Hkkx cakVk ugha tkrk cfYd iqu% fu;kstu ds mís'; ls dEiuh esa gh 
j[k fy;k tkrk gSA bls lafpr vk; ;k Lo;a foÙkh;dj.k vFkok ykHk dk iqu% 
fofu;ksx dgrs gSaA 

mnkgj.k &

izfr/kkfjr vk;@Lo;a foÙk
Retained Earning/Self Financing
 X Ltd. has total capital of Rs. 50,00,000, which consists of 10% 
debenture of Rs. 20,00,000. 8% preference share capital Rs. 10,00,000 
and equity share capital Rs. 20,00,000 tax rate is 40% company's return 
on total capital is 20%.

Income Statement
Particulars
Net Profit Before Interest and Tax (PBIT) 
 (20% of Rs. 50,00,000) 10,00,000
Less :  Interest on debentures (10% of 20,00,000)    2,00,000
 Net Profit before Tax (PBT)    8,00,000

Less :  Tax provision @40%   3,20,000
 Net Profit after Tax (PAT)    4,80,000

Less :  Preference dividend (8% of 10,00,000       80,000
 Net Profit after Tax and Preference Dividend    4,00,000

Less :  Equity Dividend     2,00,000
 Retained Earnings    2,00,000

ykHk
1- dksbZ ykxr ugha & dEiuh dks bls izkIr djus ds fy, C;kt] ykHkka'k] 

foKkiu] izfooj.k O;; ugha djuk iM+rkA
2- lEifÙk;ksa ij Hkkj ugha & dEiuh dks dksbZ lEifÙk fxjoh ugha j[kuh iM+rhA
3- fodkl ,oa foLrkj & izfr/kkfjr vk; dks iqu% fofu;ksx djds dEiuh dk 

fodkl o foLrkj fd;k tk ldrk gSA
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4- [;kfr & dEiuh ds 'ks;jksa dk cktkj ewY; c<+ tkrk gSA
5- iw¡th dk LFkk;h L=ksr & lafpr vk; fdlh Hkh laxBu dh iw¡th dk LFkk;h 

L=ksr gSA
6- lapkyu ,oa Lora=rk dh ykspiw.kZrk vf/kd & pw¡fd iw¡th vkarfjd L=ksrksa 

ls tqVkbZ xbZ gS] vr% lapkyu ,oa Lora=rk dh ykspiw.kZrk vf/kd gksrh gSA 

nks"k %&

1- vfuf'pr lzksr & ;g foÙkh; dks"kksa dk vfuf'pr lzksr gS D;ksafd ;g vk; 
rHkh izkIr gksrh gS tc vf/kd ykHk gksA

2- 'ks;j gksYMj esa vlarks"k & izfr/kkfjr vk; 'ks;j gksYMj esa vUrks"k ds dkj.k 
curk gS D;ksafd mUgsa de ykHkka'k izkIr gksrk gSA

3- dks"kksa dk vuqi;qDr mi;ksx & bl iw¡th ds la;ksx ykxr dks cgqr&lh QeZ 
ekU;rk ugha nsrhA blls dks"kksa dk vuqi;qDr mi;ksx gks ldrk gSA

 iz- ^vfHkeU;q fyfeVsM* iq:"kksa ds fy, deht+s cukus okyh ,d dEiuh gSA 
dEiuh vius O;olk; dk foLrkj djuk pkgrh gSA ftlds fy, og 
vU; 'kgj esa viuh ,d 'kk[kk [kksyuk pkgrh gSA pw¡fd foxr dbZ 
o"kks± ls dEiuh i;kZIr ykHk dek jgh gSA vr% dEiuh ds ikl i;kZIr 
dks"k gSaA dEiuh ds fy, loksZfpr foRr dk L=ksr D;k gksxk\ D;ksa\  
bl L=ksr ds nks ykHk rFkk nks lhekvksa dk mYys[k dhft,A

 iz- 'qkn~/k ykHk dk dkSu&lk Hkkx va'k/kkjdksa esa forfjr ugha fd;k tkrk\

lkoZtfud tek & ,d dEiuh ds }kjk tc turk ls lh/ks tek Lohdkj fd, 
tkrs gSa rks mls lkoZtfud tek dgk tkrk gSA bu tekvksa ij C;kt dh nj 
cSad dh C;kt njksa ls T;knk gksrh gSA ;s fjtoZ cSad }kjk fu;af=r gksrh gS  
rFkk viuh va'k iawth o fjtoZ ds 25 izfr'kr ls T;knk tek Lohdkj ugha 
dj ldrkA lkoZtfud tek dh U;wure vofèk 6 eghus vkSj lokZf/kd vofèk  
36 eghus gksrh gSA 

ykHk
1- lEifÙk;ksa ij Hkkj ugha & bUgsa izkIr djus ds fy, dEiuh dks dksbZ lEifÙk 

fxjoh ugha j[kuh iM+rhA
2- dj dh cpr & C;kt ds Hkqxrku dks ykHkksa esa ls ?kVk;k tkrk gS blls 

dj dh cpr gksrh gSA
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3- ljy izfØ;k & v'kksa rFkk _.ki=ksa ds eqdkcys lkoZtfud tek izkIr djus 
dh izfØ;k vis{kkÑr ljy gSA

4- fu;a=k.k & erkf/kdkj u gksus ds dkj.k os dEiuh ds fu;a=.k dks izHkkfor 
ugha dj ikrsA

lhek,a &
1- vYidkyhu foÙk & budh ifjiDork vof/k de gksrh gS blfy, dEiuh 

nh?kZdkyhu foÙk ugha izkIr dj ldrhA
2- lhfer dks"k & lkoZtkfud tek dh jkf'k va'kiwath o lap; dk 25 izfr'kr 

ls T;knk izkIr ugha dh tk ldrh A
3- u;s O;olk;ksa ds fy, vuqi;qDr & ubZ dEifu;ka bu dks"kksa dks izkIr djus 

esa dfBukbZ vuqHko djrh gSA
4- vfo'ouh; L=kksr & tc dEiuh dks /ku dh vko';drk gks] rc turk 

lg;ksx gh u djsaA

 iz'uksÙkj&
 iz-1 Hkkjr o"kZ esa lkoZtfud tek dh vf/kdre vof/k fdruh gS\
 iz-2 fdlh dEiuh n~okjk ckjEckj lkoZtfud tek n~okjk iwath ,d=.k 

lkoZtfud fuos'kdksa esa dEiuh dh lk[k fxjkrk gSA dSls\
 iz-3 fdlh dEiuh n~okjk fo'ks"k :i ea tek ,d= djus ds fy, fjt+oZ cSad 

vkWQ bafM;k n~okjk LFkkfir fu;eksa dk ikyu djuk gksrk gSA bl tek 
dk uke crkb,A

Trade Credit (O;kikfjd lk[k)
O;kikfjd lk[k ,slk lk[k gksrh gS ftls eky vFkok lsokvksa dks Ø; djus ds 
lEcU/k esa ,d O;kolkf;d QeZ n~okjk nwljh O;kolkf;d QeZ dks miyC/k djk;k 
tkrk gsA Ø; djus okyh O;kolkf;d QeZ dks 'kh?kz Hkqxrku fd, fcuk eky ,oa 
lsok,¡ izkIr gks tkrh gSA

O;kikfjd lk[k ds xq.k %&
1- lqfo/ktud & O;kikfjd lk[k lqfo/kktud ,oa ,d lrr` L=ksr gSA
2- 'kh?kz Hkqxrku fd, fcuk Ø; & O;kikfjd lk[k n~okjk 'kh?kz Hkqxrku fd, 

fcuk eky ,oa lsokvksa dk Ø; fd;k tk ldrk gSA
3- 'kh?kz miyC/rk & O;kikfjd lk[k dks 'kh?kz izkIr fd;k tk ldrk gSA 

blds fy, foØsrk dh n`f"V esa Øsrk dh vPNh lk[k gksA
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4- daiuh dh laifÙk ij Hkkj ugha & bls izkIr djus ds fy, daiuh dh laifÙk 
fxjoh ugha j[kuh iM+rhA

O;kikfjd lk[k ds nks"k %&

1- vf/d tksf[ke & vklku O;kikfjd lk[k lqfo/kk izkIr gksus ij QeZ cgqr  

vf/kd O;kikj esa yx ldrh gSA blls QeZ ds lkeus tksf[ke c<+ tkrk gSA
2- lhfer dks"k & O;kikfjd lk[k ds n~okjk dks"kksa dks lhfer ek=k esa gh izkIr 

fd;k tk ldrk gSA
3- eg¡xk L=kksr & lkekU; :i ls ;g foRr izkIr djus dk vU; L=ksrksa dh 

vis{kk eg¡xk gksrk gSA
 okf.kfT;d cSad & okf.kfT;d cSad udn lk[k vf/kfod"kZ] lkof/k _.k] 

fcyksa dh dVkSrh ds :i esa _.k o vfxze iznku djrs gSaA _.k ij fuf'pr 
nj ls C;kt fy;k tkrk gSA

ykHk %&
1- le; ij lgk;rk & okf.kfT;d cSad mfpr le; ij O;olk; dks foÙkh; 

lgk;rk iznku djrs gSaA
2- xksiuh;rk & okf.kfT;d cSadksa ls fy, x;s _.k ds lEcU/k esa xksiuh;rk 

dks cuk;s j[kk tkrk gSA
3- vklkuh ls miyC/ & okf.kfT;d cSad ls dks"k dh izkfIr vklkuh ls miyC/k 

gksrh gS D;ksafd blds fy, izfooj.k dh vko';drk ugha gksrh gSaA
4- foÙk dk yphyk L=kksr & O;olk; dh vko';drkuqlkj _.k dh jkf'k dks 

?kVk;k ;k c<+k;k tk ldrk gSA ;fn foÙk O;oLFkk Bhd gS rks _.k dks 
le; ls iwoZ ykSVk;k Hkh tk ldrk gSA 

 iz- O;kikfjd lk[k izkIr djus dk lcls egRoiw.kZ dkjd D;k gksrk gS\

 iz- foÙk ds ml L=ksr dk uke crkb, tks oLrqvksa ds Ø; ds nkSjku foÙk 
 iznku djrk gSA 

lhek,a @ nks"k %&
1- dsoy vYidkyhu ,oa eè;dkyhu foÙk & nh?kZ vof/k ds fy, foÙk ugha 

izkIr fd;s tk ldrsA

2- lEifÙk;ksa ij Hkkj & _.k o vfxze izkIr djus ds fy, O;olk; dh lEifÙk 
dh fxjoh j[kuk iM+rk gSA



XI – Business Studies143

 foÙkh; laLFkk,a & jkT; ,oa dsUnz ljdkj us dEifu;ksa dks foÙk iznku 
djus ds fy, cgqr&lh foÙkh; laLFkk,a LFkkfir dh gSaA ftUgsa fodkl cSad dgk 
tkrk gSA muesa dqN gSa& vkbZ-,Q-lh-vkbZ-] vkbZ-lh-vkbZ-lh-vkbZ-] vkbZ-Mh-ch-vkbZ-] 
,y-vkbZ-lh-] rFkk ;w-Vh-vkbZ- vkfnA

ykHk
1- nh?kZdkyhu foÙk & foÙkh; laLFkk,a nh?kZdkyhu foÙk iznku djrh gS tks fd 

okf.kfT;d cSadksa }kjk ugha fn;s tkrsA
2- izcUèkdh; lykg & ;s laLFkk,a foÙkh;] izcU/kdh; rFkk rduhdh lykg Hkh 

O;olk;ksa dks iznku djrh gSaA
3- vklku fd'rsa & _.k dk Hkqxrku vklku fd'rksa esa fd;k tk ldrk gS 

tks O;olk; ij Hkkj ugha gksrkA
4- eanh esa dks"k miyC/k & eanh esa Hkh dks"k miyC/k djk, tkrs gSa tcfd 

foÙk ds nwljs L=ksr miyC/k ugha gksrsA

lhek,a&nks"k
1- vfèkd le; yxuk & _.k nsus dh izfØ;k esa vf/kd le; yxrk gS 

D;ksafd os dBksj ekinaM viukrs gSaA
2- izfrcUèk & foÙkh; laLFkk,a dEiuh ds lapkyd eaMy ij dqN izfrcU/k Hkh 

yxkrh gSaA 

O;kolkf;d foÙk ds vUrjkZ"Vªh; lzksr%

1- okf.kfT;d cSad & okf.kfT;d cSad iwjs fo'o esa fons'kh eqnzk ds :i esa foÙk 
iznku djus dk dk;Z djrs gSaA Hkkjr esa LVSUMZ pkVZM cSad fons'kh foÙk iznku 
djus dh egRoiw.kZ laLFkk gSA

2- vUrjkZ"Vªh; ,tsfUl;k¡ ,oa fodkl cSad & vUrjkZ"Vªh; Lrj ij cgqr&lh 
,tsfUl;k¡ o fodkl cSad tSls vkbZ-,Q-lh-] ,-Mh-ch- nh?kZdkyhu _.k iznku 
djus dk dk;Z djrh gSA

3- vUrjkZ"Vªh; iwath cktkj

d- Xykscy fMikftVjh jlhn (th-Mh-vkj-)
 tc ,d dEiuh LFkkuh; eqnzk okys 'ks;j vUrjkZ"Vªh; cSad dks nsrh gS tks 

vUrjkZ"Vªh; cSad }kjk tkjh jlhn th-Mh-vkj- ;k Xykscy fMikftVjh jlhn 
dgykrh gSA ;g jlhn ;w- ,l- MkWyj esa vafdr gksrh gSA

th-Mh-vkj- dh fo'ks"krk,a &

1- ;g jlhn vesjhdk ds vykok fdlh Hkh fons'kh cktkj esa lwphc) gks ldrh gSA
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2- ;g fofue; lk/; foys[k gS
3- buds /kkjd bls dHkh Hkh 'ks;jksa esa cnyok ldrk gSA
4- bldk /kkjd ykHkka'k izkIr dj ldrk gSA
5- /kkjd dks oksV nsus dk vf/kdkj ugha gksrkA
6- Hkkjrh; dEiuh fjykbUl] foizks] vkbZ-lh-vkbZ-lh-vkbZ] us th-Mh-vkj- tkjh 

fd;s gSaA
[k- vesjhdk tek jlhn (,-Mh-vkj-) 
 ;fn dksbZ dEiuh vesjhdk esa tek jlhn tkjh djrh gS rks mls vesfjdu 

tek jlhn ¼,-Mh-vkj-½ dgrs gSA

fo'ks"krk,a

1- ;g dsoy vesfjdu ukxfjdksa dks tkjh dh tk ldrh gSA
2- ;g dsoy vesfjdu 'ks;j cktkj esa lwphc) gks ldrh gSA
3- Hkkjrh; dEiuh bUQksfll rFkk fjykbUl us ,-Mh-vkj- tkjh fd;s gSaA

,-Mh-vkj- vkSj th-Mh-vkj- esa vUrj %&

fons'kh eqnzk ifjorZuh; ckW.M & ;s ckW.M fons'kh eqnzk esa tkjh fd;s tkrs gSaA
bl ij fu/kkZfjr nj ls C;kt fn;k tkrk gSA ;s fons'kh cktkjksa esa lwphc) gksrs gSaA
;s _.ki=ksa ls feyrs&tqyrs gksrs gSA

Hkkjrh; fMiksftVjh fjflIV (Indian Depository Receipts-IDR) & IDRs, 

GDRs vkSj ADRs ds leku gh gS dsoy bl ckr dks NksM+dj fd bUgsa tkjh 
djus okyh dEiuh fons'kh gksrh gSA tks Hkkjrh; cktkj ls /ku ,df=r djrh  
gSA IDRs dks :i;s esa iznf'kZr fd;k tkrk gSA bUgsa fdlh Hkh Hkkjrh; LVkWd 
,Dlpsat ij lwphc) djk;k tk ldrk gSA
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IDRs tkjh djus dh izfØ;k

1- IDR tkjh djus okyh dEiuh loZizFke vius va'kksa dks OCB dks lqiqnZ djrh 
gSA blds fy, Custodian Bank dks Finance Ministry ls vuqefr ysuh gksrh 
gSA

2- OCB va'kksa dks IDRs ds :i esa tkjh djus ds fy, fdlh ID ls izkFkZuk djrk 
gSA

3- ID }kjk fons'kh eqnzk esa iznf'kZr va'kksa dks IDR esa ifjofrZr fd;k tkrk gSa 
tks fd Hkkjrh; :i;s esa gksrs gSa

4- var esa] ID bUgsa bPNqd fuos'kdksa dks tkjh djrk gSA

IDRS dh fo'ks"krk,a

1- IDR fdlh fons'kh dEiuh }kjk tkjh fd;s tkrs gSaA
2- IDRs dks fdlh Hkkjrh; LVkd ,Dlpsat ij lwphc) fd;k tk ldrk gSA
3- ,d IDR ,d ls vf/kd va'kksa dk izfrfuf/kRo dj ldrk gS] tSls ,d  

IDR : 10 va'k A
4- IDRs ds /kkjdksa dks daiuh esa oksV Mkyus dk vf/kdkj ugha gksrk gSA
5- IDRs dks Hkkjrh; :i;s esa iznf'kZr fd;k tk ldrk gSA

IDRs ds ykHk

1- ;g Hkkjrh; fuos'kdksa dks fons'kh dEifu;ksa esa fofu;ksx djus dk volj 
miyC/k djkrk gSA

2- ;g fons'kh dEifu;ksa dh iwath vko';drk dks larq"V djrk gSA
3- ;g fons'kh dEifu;ksa dks Hkkjr esa lwphc) gksus dh lqfo/kk iznku djrk gSA
4- ;g mu Hkkjrh; fuos'kdksa ds tksf[ke dks de djrk gS tks viuk /ku fons'ksa 

esa fofu;ksx djuk pkgrs gSaA

  iz-  Hkkjr ljdkj us vesfjdu fMiksft+Vjh jlhn tSlk fo'ks"k izi= tkjh djus 
dk izko/kku fd;k gSA ml izi= dk uke crkb, rFkk mlds nks y{k.k 
fyf[k,A

vr% dEiuh tek,a (Inter Corporate Deposits - ICD) dk vfHkizk; ,d daiuh  
}kjk nwljh dEiuh dks fn, tkus okys vlqjf{kr vYidkyhu foÙk ls gSaA ;s 
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O;ogkj nykyksa ds ek/;e ls gksrs gSaA bu tekvksa ij C;kt dh nj cSad rFkk vU; 
cktkjksa ls vf/kd gksrh gSA ;g dkuwuh >a>Vksa ls nwj gSA

ICD ds izdkj

1- rhu eghus okyh tek,a & ICD dk lokZf/kd izpfyr izdkj gSA ;s tek,a 
dEifu;ksa dh vYidkyhu iawth deh dh leL;k dks nwj djus esa iz;ksx dh 
tkrh gSA bu ij C;kt dh okf"kZd nj 12 izfr'kr ds vkl&ikl jgrh gSA

2- N% eghus okyh tek,a & ;s tek,a eq[;r% izFke Js.kh ds dtZnkjksa dks 
miyC/k gksrh gSaA bu ij C;kt dh okf"kZd nj 15 izfr'kr ds vkl&ikl 
jgrh gSA

3- ekax tek,a & blds varxZr _.knkrk ,d fnu dk uksfVl nsdj dHkh 
Hkh viuk /ku okfil ys ldrk gSA bu ij C;kt dh nj 10 izfr'kr ds 
vkl&ikl gksrh gSA

ICD dh fo'ks"krk,a

1- ;s O;ogkj nks daifu;ksa ds e/; gksrk gSA
2- ;s tek,a vYidky ds fy, gksrh gSA
3- ;s tek,a vlqjf{kr gksrh gSA
4- ;s O;ogkj izk;% nykyksa ds ek/;e ls gksrs gSaA
5- bu tekvksa dk dksbZ laxfBr cktkj ugha gSA
6- bu O;ogkjksa ds fy, dksbZ dkuwuh vkSipkfjdrk,a ugha gksrhA
7- ;s tek,a _.knkrkvksa ds fy, vf/kd tksf[ke okyh ugha gksrhA

;kn j[kus ;ksX; egRoiw.kZ fcUnq 

1- lerk va'k O;kolkf;d for dk izeq[k lzksr gSA
2- _.ki=] ckW.M rFkk _.k LFkk;h ykxr okyh iw¡th gSA
3- iwokZf/kdkj va'k/kkfj;ksa dks ,d fuf'pr nj ls ykHkka'k fn;k tkr gSA
4- iwokZf/kdkj va'k/kkfj;ksa dks izcU/k esa Hkkx ysus dk vf/kdkj ugha gksrk gSA
5- O;kikfjd lk[k og lqfo/kk gS tks ,d O;olk;h nwljs O;olk;h dks nsrk gSA
6- _.ki=/kkjh ,d fuf'pr nj ls C;kt izkIr djrs gSaA
7- ADR ,d ,slk izys[k gS tks xSj vesfjdh dEiuh }kjk vesfjdk okfl;ksa dks 

fuxZfer fd;k tkrk gSA
8- GDR ,d ,slk izys[k gS tks fons'kh dEiuh }kjk US Dollar izkIr djus ds 

fy, fons'k esa fuxZfer fd;k tkr gSA
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9- IDR ,d ,slk izys[k gS tks fons'kh dEiuh }kjk Hkjrh;ksa dks fuxZfer fd;k 
tkrk gSA

10- ICD &vUr% dksiksZjsV tek,a& ,d dEiuh }kjk nwljh dEiuh dks fn;k x;k 
vlqjf{kr _.kA

cgqfodYih; iz'u

1- dEiuh dk ekfyd dkSu gksrk gS\
 ¼d½ lerk va'k/kkjh ¼[k½ iwokZf/kdkj va'k/kkjh
 ¼x½ _.ki=/kkjh ¼?k½ funsZ'kd

2- ICD's fdlds }kjk fuxZfer fd, tkrs gS\
 ¼d½ cSad ¼[k½ RBI

 ¼x½ ,d dEiuh }kjk nwljh dEiuh dks ¼?k½ SIDBI

3- ADR's fdl ns'k esa fuxZfer fd, tkrs gS\
 ¼d½ USA ¼[k½ dUkkMk
 ¼x½ Hkkjr ¼?k½ tkiku

4- LFkk;h ykxr okyh iw¡th dkSu lh gS\
 ¼d½ lerk va'k ¼[k½ _.ki=
 ¼x½ lkoZtfud tek ¼?k½ izfr/kkfjr vk;A

5- LokfeRo Q.M esa D;k 'kkfey gksrk gS\
 ¼d½ _.ki= ¼[k½ SBI ls _.k
 ¼x½ lerk va'k ¼?k½ O;kikfjd lk[kA

6- O;kikfjd lk[k mnkgj.k gS&
 ¼d½ yEch vof/k for ¼nh?kZdkyhu½ ¼[k½ e/;kof/k for
 ¼x½ vYidkyhu for         ¼?k½ mi;qZDr lHkhA

7- ADR  dEiuh }kjk fuxZfer fd;k tkrk gS tks fd lwphc) gksrh gS&
 ¼d½ Hkkjr esa ¼[k½ vesfjdk esa
 ¼x½ Ýkal esa ¼?k½ vU; dEiuh }kjkA

8- vf/kfod"kZ dh lqfo/kk nh tkrh gS&
 ¼d½ RBI }kjk ¼[k½ okf.kfT;d cSadks }kjk
 ¼x½ LVkWd dEiuh }kjk ¼?k½ oS/kkfud fuxe }kjk
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9- fdl va'k ij okf"kZd ykHkka'k ikus dk iwokZf/kdkj gksrk gS\
 ¼d½ lerk va'k ¼[k½ iwokZf/kdkj va'k
 ¼x½ vf/kdkj va'k ¼?k½ mi;qZDr lHkhA

10- O;kolkf;d foÙk dk vkUrfjd lzksr gS\
 ¼d½ okf.kfT;d cSadksa ls _.k ¼[k½ _.ki=
 ¼x½ izfr/kkfjr vk; ¼?k½ lerk va'k

fuEufyf[kr iz'uksa ds mrj ,d ;k nks 'kCnksa es ns&

1- fons'k esa izfrHkwfr fuxZfer djuk D;k dgykrk gS\
2- IDR fdl ns'k esa fuxZfer fd;s tkrs gS\
3- O;kolk;fd for dks ml lzksr dk uke crkvks tks turk ls lh/ks tek,¡ 

Lohdkj djrh gSA
4- ADR fuxZfer djus dk dksbZ ,d izeq[k mn~ns'; crkb;sA
5- vYidkyhu O;kolkf;d foÙk iznku djus okyh nks foÙkh; laLFkkvksa ds uke 

crkb;sA
6- dEiuh dh okf"kZd lHkk esa oksV Mkyus dk vf/kdkj fdudks gksrk gS\

1 vad okys iz'u

1- fdl izdkj dh va'k iwath dks tksf[ke iwath dgk tkrk gS\
2- _.ki= /kkjdksa dks] muds dks"kksa ds mi;ksx ls izkIr gksus okys izfrQy dk 

uke crkb,\
3- izfr/kkfjr vk; dh ml fo'ks"krk dks crkvksa tks foÙk ds fdlh vU; lzksr 

esa miyC/k ugha gSa\
4- ,-Mh-vkj- ,oa lkoZtfud tek esa D;k lekurk gSa\
5- fdl 'kCn dk vFkZ O;olk; ds fy, i;kZIr ek=k esa iw¡th ds izca/k ,oa mi;ksx 

ls gSa rkfd O;olk; dh foÙkh; vko';drkvksa dks iwjk fd;k tk ldsA
6- O;kolkf;d {ks= dh ek/;e vof/k ,oa nh?kZ vof/k dh _.k laca/kh 

vko';drk,¡ iwjk djus ds fy, dsUnzh; ,oa jkT; ljdkjksa }kjk fdu dh 
lgk;rk dh tkrh gS\

7- lerk va'k iwath ,oa iwokZf/kdkj va'k iwath esa dksbZ ,d lekurk crkvksA
8- th-Mh-vkj- dks tkjh djus okyh nks Hkkjrh; dEifu;ksa ds uke fy[kksA
9- midj.kksa esa fdl ij /kkjd dks vk;dj esa NwV izkIr gksrh gS\
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3@4 vad okys iz'u

10- va'k ;k 'ks;j dks ifjHkkf"kr dhft, vkSj dksbZ nks ykHk fyf[k,\
11- 'ks;j vkSj _.ki= esa dksbZ nks varj fyf[k, \
12- lerk va'k iwath dh dksbZ rhu lhek,a fyf[k,\
13- izfr/kkfjr vk; ds dksbZ rhu ykHk fyf[k,\

5@6 vad okys iz'u

14- lkoZtfud tek ds izeq[;k ykHkksa vkSj gkfu;ksa dks fyf[k,\
15- th-Mh-vkj- vkSj ,-Mh-vkj- esa ;k vUrj gS\
16- foÙk ds vUrjkZ"Vªh; lzksr ds fuEufyf[kr izdkjksa ij fVIi.kh dhft,A
 i)   vkbZ-Mh-vkj 
 ii)  vkbZ-lh-Mh-
17- ^vkstl vkVks fyfeVsM* vkVks {ks= dh ,d tkuh ekuh dEiuh gSA ftlds 

iwath <+k¡ps esa va'kiwath nh?kZdkyhu _.kksa ls vf/kd gSA ;g dEiuh foLrkj 
djus gsrq ,d ubZ bdkbZ fiNM+s {ks= esa LFkkfir djuk pkgrh gS vkSj 
vkfnoklh efgykvksa dks dkS'ky fodkl esa izf'k{k.k nsdj mUgsa lkeF;Zoku 
Hkh cukuk pkgrh gSA dEiuh ds ikl :- 1000 djksM+ ds udn fjtoZ gSA

 ¼v½ bl dEiuh ds iwath <+k¡ps dh D;k fLFkfr gS\
 ¼c½ ubZ bdkbZ dh LFkkiuk gsrq] dEiuh dks fdl lzksr dk mi;ksx djuk 

pkfg,A
 ¼l½ mijksDr iz'u esa dEiuh }kjk fdu ewY;ksa dk ikyu fd;k tk  

jgk gS\
  ¼ladsr&lac) iawth <+¡kpk] izfr/kkfjr vk;&vuqdwyre miHkksx p fu;a=.k]
larqfyr {ks=h; fodkl] efgyk l'kfDrdj.k½

18- ^vfodk fyfeVsM dEiuh* Hkkjr dh vkbZ-Vh- {ks= dh ,d fnXxt dEiuh 
gS tks vU; ns'kksa esa vius nh?kZdkyhu fodkl ,oa foLrkj gsrq vejhdk esa 
miyC/k O;kid lalk/kuksa dh tqVkuk pkgrh gSA blds vykok] 3 lky ls 
de e/;e vof/k ,oa vYi vof/k lEcU/kh vko';drkvksa ds fy, Hkh] bls 
foÙk dh vko';drk gSa\ dEiuh vYi lqfo/kk izkIr ifjokjksa ds ;qok oxZ 
dks dkS'ky fodkl dk;ZØe }kjk izf'kf{kr dj] mUgsa jkstxkj Hkh nsrh gSA 
dEiuh viuh fctyh laca/kh vko';drkvksa dk 50 izfr'kr mRiknu lkSj 
ÅtkZ ls Lo;a gh djrh gSA
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 ¼v½ mijksDr dEiuh viuh vko';drkvksa dks iwjk djus ds fy, 
O;kolkf;d foÙk ds fdu nks lzksrksa dk mi;ksx djsxh\ izR;sd lzksr 
dh nks&nks fo'ks"krk,a fyf[k,A

mPp fopkj dkS'ky iz'u (Hot Questions)

1- eksfgr fyfeVsM us 4 djksM+ dh vuqekfur ykxr ij vius IykaV ,oa 
e'khujh dk vk/kqfudhdj.k djds viuh mRiknu {kerk c<+kus dk fu.kZ; 
fy;k gSA dEiuh ds ikl i;kZIr lap;@dks"k ugha gSaA dksbZ nks foRr ds 
L=ksr lq>kb,A

2- foRr ds ,d L=ksr ds #i esa izfr/kkfjr ykHk vU; L=ksrksa ls csgrj gksrs 
gSaA

 D;k vki bl fopkj ls lger gSa\ vius mRrj ds leFkZu esa ,d dkj.k 
crkb,A

3- R;ksgkj ds ekSle dks fopkj esa j[krs gq, ^fØlSaV izkbosV fyfeVsM* us LVkWd 
c<+kdj viuh O;kolkf;d xfrfof/k;ksa dks c<+kus dk fu.kZ; fy;k gSA blds 
fy, vuqekfur ykxr 30 yk[k #- gSA dEiuh ds foRr izcU/kd ds :i esa 
lapkydksa dks bl mn~ns'; gsrq vko';d foRr izkIr djus ds fdUgha rhu 
lzksrksa ds ckjsa esa crkb,A

4- jksgu 1 yk[k #- fdlh dEiuh esa fuos'k (Invest) djuk pkgrk gSA og 
fdu izfrHkwfr;ksa esa fofu;ksx dj ldrk gS\

5- vktdy vusdkusd dEifu;k¡ _.ki= tkjh djds foRr O;oLFkk dj jgh 
gSaA dksbZ pkj dkj.k crkb,A

6- vki ^lR;k fyfeVsM* ds foRr izca/kd gSaA dEiuh ds foLr`r ds fy, vkius 
izcU/kdksa dks foRrh; laLFkkvksa ls _.k ysus dk lq>ko fn;k gSA vius lq>ko 
ds i{k esa rdZ nhft,A

7- Jh v:.k viuh ljdkjh lsokvksa ls lsokfuo`Rr ¼fjVk;j½ gq, gSaA og viuh 
dqN tekjkf'k fdlh dEiuh esa fuos'k djuk pkgrs gSa og fcuk tksf[ke ds 
fuf'pr rFkk fu;fer vk; izkIr djuk pkgrs gSaA

 i) fdl izdkj ds va'kksa esa mUgsa fuos'k djuk pkfg,\
 ii) Åij crk, x, va'kksa ds nks ykHk rFkk nks lhekvksa dk mYys[k dhft,A
8- bl izdkj ds va'kksa ¼'ks;j½ esa lekiu ij iwokZf/kdkj izkIr gksrk gSA ;s fdl 

izdkj ds va'k gSa\ bl izdkj ds va'kksa dh nks lhekvksa rFkk nks ykHkksa dk 
mYys[k dhft,A



XI – Business Studies151

9- bl izdkj ds va'kksa ¼'ks;j½ esa fdlh izdkj ds dksbZ iwokZf/kdkj izkIr ugha gksrs 
fdUrq bl izdkj ds va'k/kkjh gh vly esa ekfyd gksrs gSaA ;s fdl izdkj 
ds va'k gSa\ mYys[k fd, x, va'kksa ds nks ykHk rFkk nks lhek,a crkb,A

10- #nz fyfeVsM ,d lQy dEiuh gS tks twrs fuekZ.k ds dk;Z esa yxh gSaA 
dEiuh ds ikl dkQh vf/kd ek=k esa dks"k miyC/k gSaA dEiuh ds lapkydksa 
us dEiuh ds foLrkj ds fy, _.k&i= tkjh djus dk fu.kZ; fy;kA D;k 
mudk ;g fu.kZ; mfpr gS\ vkids fopkj ls mUgsa foRr izca/k ds fy, fdl 
L=ksr dk pquko djuk pkfg,\ vius mRrj ds i{k eas dkj.k crkvksA

11- Jh ekuo 'kekZ ^lsrw fyfeVsM* ds foRr izcU/kd gSA dEiuh dks lqpk# :i  
ls pykus ds fy, 50 djksM+ dh vko';drk gSA blds fy, muds ikl 
nks fodYi gSa&lerk va'kksa dk fuxZeu vFkok _.ki=ksa dk fuxZeuA fLFkfr 
dks ns[krs gq, dkQh fopkj foe'kZ ds i'pkr~ Jh ekuo us _.k i= tkjh 
djus dk fu.kZ; fy;kA viuk fopkj lapkydksa ds le{k j[krs gq, Jh ekuo 
us crk;k fd bl izdkj os dj esa cpr dj ldrs gSaA Jh ekuo us nksuksa 
fodYiksa ds fo"k; esa lapkydksa dks D;k&D;k dgk gksxk] crkb,A

12- efgUnzk ,oa efgUnzk Hkkjro"kZ ds igyh dEiuh Fkh ftlus lu~ 1990 esa 
ifjorZu'khy _.ki= tkjh fd,A vktdy cgqr&lh dEifu;ksa ds ikl 
nh?kZ vof/k iwath ,d=.k ds fy, ifjorZu'khy _.ki= tkjh djus dh 
eatwjh gSA ,sls _.ki= tkjh djus ds dkj.k crkb,A

13- tSu fyfeVsM R;ksgkjksa ds lht+u ds nkSjku iwjs ns'k esa vius mRiknksa dh lsy 
dh ;kstuk cuk jgh gSA blds fy, dEiuh dks cM+h gqbZ ek¡x iwjh djus ds 
fy, mRikn fuekZ.k dh vko';drk gSA

    a) mRiknu dh ekax dks iwjk djus ds fy, fdl izdkj dh iwath dh  
 vko';drk gksxh\

    b) vko';d foRr bdV~Bk djus ds fy, dEiuh dks fdu&fdu L=ksrksa 
ij fopkj djuk pkfg,\

14- vk;Zu ,d VªSoy ,atslh pykrs gSaA buds O;kikj dh izÑfr ,slh gS fd bUgsa 
vR;f/kd vpy laifr dh vko';drk ugha gSA ijUrq og nqcbZ esa ,d vkSj 
vkWfQl [kksyus dh ;kstuk cuk jgs gSa vkSj viuh foRrh; vko';drkvksa 
dks iwjk djus ds fy, mUgksaus cSad esa nh?kZ vof/k _.k izkIr djus ds fy, 
vkosnu fd;k gSA D;k vki lksprs gSa fd og cSad ls _.k izkIr dj ik,¡xs\ 
dkj.k crkb,A



XI – Business Studies152

15- rkfu;k us vius ekrk&firk ls ,d yk[k #i;s migkj ds #i esa izkIr fd, 
gSaA og viuh iwjh iwath dk fuos'k djuk pkgrh gSA og ;g Hkh pkgrh gS fd 
mldk /ku lqjf{kr jgsA fofHkUu fodYi tgk¡ og fuos'k dj ldrh gS crkb,A

16- ,f'k;k fyfeVsM ds funs'kd viuh mRikndrk dks c<+kus ds fy,] viuh 
dk;Z'kkyk rFkk e'khuksa dks cnydj uohure rduhd okyh e'khus rFkk 
dk;Z'kkyk LFkkfir djuk pkgrs gSa ftldh ykxr 5 djksM+ #i;s gSaA os va'k 
tkjh djds foRr O;oLFkk dj ldrs gSa ijUrq va'kksa n~okjk iwjh iwath ,d= djus 
esa os vk'oLr ugha gSaA dEiuh ds fy, foRr ,d=.k ds mik; lq>kb,A

17- rkjk fyfeVsM us lerk va'kksa n~okjk iwath ,d=.k dk fu.kZ; fy;kA D;ksafd 
funs'kd eaMy tkurs gSa fd dEiuh dks va'k /kkjdksa dks ykHkka'k rHkh nsuk 
gksrk gS tc dEiuh dks ykHk gks vr% mUgksaus igys rhu o"kks± rd ?kkVk ntZ 
djus dk fu.kZ; fy;k rkfd dEiuh dks va'k/kkjdksa dks ykHkka'k u nsuk iM+sA 

    a) D;k funs'kd eaMy dh lksp lgh gSa\
    b) D;k ykHkka'k u nsuk fuos'kdksa dks grk'k djsxk\
18- Jh iznhi f[kykSuksa ds O;kikjh gSA vHkh rd os vius mRikn mRrjh rFkk 

if'peh Hkkjr esa csprs gSa ijUrq vc og vius mRiknksa dks nf{k.k Hkkjr esa 
cspus dh ;kstuk cuk jgs gSaA blds fy, mUgksaus cSad esa viuh vksojMªk¶V 
lhek 50 yk[k ls c<+kdj 75 yk[k djus dk vkosnu fn;k gSA cSad eSustj 
us mUgas vksojMªk¶V lhek c<+kus ds LFkku ij vof/k _.k ysus dh lykg 
nh gSaA D;k vki lksprs gSa fd mUgsa ,slk djuk pkfg,\ dkj.k crkb,A

19- ,d fons'kh dEiuh Hkkjr ds iawth cktkj ls /ku ,d= djuk pkgrh gSA 
dEiuh dh foRr eSustj Jh VªEi dksbZ ,slk foRrh; midj.k tkjh djuk 
pkgrs gSa ftlls fd os ^MkWyj* ds LFkku ij ^#i;s* esa /ku ,d= dj ldsa 
D;ksafd rc os Hkkjr ds fdlh Hkh 'ks;j ckt+kj esa fyfLVM gks ik,axsA 

    a) mijksDr foRrh; midj.k dks igpkfu,A
    b) ,sls foRrh; midj.k dks tkjh djus dh fof/k dh O;k[;k dhft,A
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vH;kl iz'u i=&I
vf/kdre le; 3 ?k.Vs     vfdre vad 80

iz'u 1 gq.Mh dk vFkZ fyf[k,A ¼1½

iz'u 2 fuiq.k] Ñ".kk fyfeVsM esa 500 va'kksa ` 50 izR;sd dk /kkjd gS] ftlesa 
ls og ` 50 IkzR;sd va'k dk Hkqxrku dj pqdk gSA Ñ".kk fyfeVsM ds 
vius dtZ dk Hkqxrku djus esa vlQy jgus dh fLFkfr esa fuiq.k dh 
ns;rk D;k gksxk\ ¼1½

iz'u 3 ^tek Lohdkj djuk* cSadks dk fdl rjg dk d;sZ gS\ ¼1½
 ¼d½ izkFkfed dk;Z ¼[k½ xkS.k dk;Z
 ¼x½ lkekftd dk;Z ¼?k½ mijksDr esa ls dksbZ ughaA

iz'u 4 O;olk; ds lkekftd mÙkjnkf;Ro ls vkidk D;k vfHkizk; gS\ ¼1½

iz'u 5 ykHkka'k dh nj ds vk/kkj ij lerk va'k ,oa iwokZf/kdkjh va'k esa vUrj 
dhft,A

iz'u 6 ,atsy fuos'k dk vFkZ crkb,A ¼1½

iz'u 7 usgk] ,d fu;kZrd us eky ds fu;kZr ds fy, lEiw.kZ tgkt dks fdjk;s 
ij ysus dk tgkt dEiuh ds lkFk izlafonk fd;kA usgk }kjk fd, x, 
izlafonk dk uke fyf[k,A ¼1½

iz'u 8 va'kksa ,oa _.ki=ksa esa vk; ds vk/kkj ij vUrj dhft,A ¼1½

iz'u 9 tlfoUnj flag dh ysfMt lwVksa dh pk¡nuh pkSd esa nqdku gSA og 
jfrjke] tks fd ,d fuekZrk gSa ls eky ysrk gS vkSj foeyk tSlh dbZ 
efgykvksaa dks csp nsrk gS tks var esa vius xzkgdksa dks lwV foØ; dj 
nsrh gSA mlds dk;Z ds vuqlkj tlfoUnj ,d QqVdj foØsrk gSA  
¼lgh@xyr½ ¼1½

iz'u 10- ,sls HkaMkj dk uke crkb, ftlesa ,d gh Hkou esa fofHkUu izdkj dh 
oLrq,¡ cspus okys vusd foHkkx gksrs gSaA ¼1½

iz'u 11- ckVk fyfeVsM fdl izdkj ds O;kikjh gS\ ¼1½
  ¼d½ J`a[kyk HkaMkj ¼[k½ foHkkxh; HkaMkj
 ¼x½ lqij ekdsZV ¼?k½ mijksDr esa ls dksbZ ughaA
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iz'u 12- tulg;ksx ¼ØkmM½ Qf.Max ls D;k vfHkizk; gS\ ¼1½

iz'u 13- jsucks yh- ,d vejhdh dEiuh gS ftlus Hkkjr fLFkr feYdQwM yh- ds 
lerk va'kksa esa 100% fuos'k fd;k gSA feYdQwM yh- fdl izdkj dh 
dEiuh dgyk,xh\ ¼1½

iz'u 14- ek#fr lwtqdh vUrjkZ"Vªh; O;olk; dh fdl izdkj dh izos'k fof/k esa 
vkrh gS\ ¼1½

 ¼d½ lafonk fofuekZ.k ¼[k½ ykblsafx
 ¼x½ ÝsUpkbftax ¼?k½ la;qDr miØe

iz'u 15- ^^eksfudk ,d futh cSad esa jksdfM;k ¼dSf'k;j½ gS ftlus jksM dh pksjh 
dh] ftlls dEiuh dks cgqr gkfu gbZA** ;gk¡ fdl izdkj ds tksf[ke 
dh ckr dh xbZ gS\ ¼1½

iz'u 16- ds'ko us viuh dkj dk chek ` 12]00]000 ds fy, chekdrkZ ^v* rFkk  
` 16]00]000 ds fy, chekdrkZ ̂c* ds lkFk djok;kA ,d nq?kZVuk ds nkSjku 
dkj dks {kfr gqbZ ,oa ds'ko us ` 2]80]000 ¼dqy gkfu½ dh {kfr ds fy, 
nksuksa dEiuh ls nkok fd;kA D;k og ;g dj ldrk gS\ ¼1½

 mijksDr ds lanHkZ esa ches ds izklafxd fl)kar dk uke crkb, ¼1½

iz'u 17- rqe cSad esa cpr [kkrk [ksyus tkrs gksA esustj rqEgs cpr [kkrs ls vPNk 
fodYi nsrk gS ftlesa ,d fo'ks"k lhek ds ckn] vf/kd /ku vius&vki 
gh lkof/k [kkrs esa LFkkuakrfjr dj fn;k tkrk gSA ;g cpr [kkrk rFkk 
lkof/k [kkrs nksuksa ds y{; iw.kZ djrk gSA bl cSad [kkrs dk uke crkvks 
tks rqe [kksyus ds fy, rS;kj gks\ ¼1½

iz'u 18- ghjk vkHkw"k.k Hk.Mkj cM+s iSekus ij vkHkw"k.kksa dk QqVdkj O;kikj djrk gSA 
bl QeZ dks foKkiu ij cgqr vf/kd /;ku dsafnzr djuk iM+rk gSA QeZ 
ds ekfydksa dh ;g lksp gS fd ;fn os foKkiu ij vf/kd le; yxkrs gSa 
rks dqN nwljh egÙoiw.kZ fØ;k,¡ detksj jg tkrh gSA QeZ ds ,d lk>snkj 
us lq>ko fn;k fd foKkiu dk dke fdlh foKkkiu dEiuh dks lkSai dj 
ge bls egÙoiw.kZ fØ;k ls eqDr gks ldrs gSaA ,lh fLFkfr esa gesa foKkiu 
dk ykHk Hkh izkIr gksxk rFkk bl fØ;k ij [kpZ de vk,xkA QeZ us bl 
Ldhe dks ykxw fd;k rFkk ldkjkRed ifj.kke izkIr fd,A vki ^O;olk; 
ds bl mHkjrs gq, lka/ku* dks igpkkfu,A ¼1½
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iz'u 19- ,d lk/kj.k twrs cukus okyh dEiuh vius twrksa ij czkfM+M twrk 
dEiuh ¼Reebok½ dk yksxks ¼Logo½ rFkk uke iz;ksx djrh gSA rFkk 
bUgsa Å¡ph dherksa ij cspus esa lQy gksrh gSA D;k ;g O;olkf;d 
uSfrdrk ds varxZr vkrk gS\ vius mÙkj dh iqf"V djksA ¼1½

iz'u 20- fuEufyf[kr es ls dkSu lh vkfFkZd fØ;k ugha gS\ ¼1½
 ¼d½ cSad esa DydZ dk dk;Z       ¼[k½ ljdkjh fo|ky; esa i<kuk
 ¼x½ x`g.kh }kjk ?kj es [kkuk cukuk ¼?k½ dkj mRiknuA 

iz'u 21- ^^O;olk; dks mu fl)karksa ds vk/kkj ij pyk;k tkuk pkfg, tks 
lekt }kj okaNuh; le>s tkrs gSaA** O;k[;k dhft,A ¼3½

iz'u 22- ^^vkt ge baVjusV ij viuh nqdku [kksydj nqfu;k Hkj ds baVjusV 
miHksDrkvksa rd igq¡p ldrs gSaA baVjusV miHkksDrk ?kj cSBs gh eky dk 
vkns'k ns ldrs gSa] eky dh lqiqnZxh ys ldrs gSa vkSj Hkqxrku Hkh dj ldrs 
gSaA** bZ&O;kikj ls lEcfU/k fdUgha rhu tksf[keksa dks crkb,A ¼3½

iz'u 23- ^^foHkkxh; HkaMkj o cgqla[;d nqdkusa nksuksa gh nh?kZLrjh; QqVdkj O;kikj 
gSa] fQj Hkh ,d&nwljs ls fHkUu gSaA** O;k[;k dhft,A ¼3½

iz'u 24- lkoZtfud futh lk>snkjh dh fdUgha rhu fo'ks"krkvksa dh O;k[;k dhft,A

vFkok

 la;qDr miØe dh fdUgh rhu fo'ks"krkvksa dk o.kZu dhft, ¼3½

iz'u 25- ;ksfxrk ,d pkVZMZ ,dkmVsaV gSA og viuh QeZ y{eh uxj] fnYyh ls 
pykrh gSA pkj lky QeZ pykus ds i'pkr~ mls eglwl gqvk fd mls 
vius O;kikj dk iathdj.k bl izdkj djokuk pkfg, fd mldh vlhfer 
ns;rk dk Mj de gks lds ysfdu lkFk gh og vius O;kikj esa fdlh vU; 
dks fu.kZ; ysus esa Hkkxhnkj ugha cukuk pkgrhA ¼3½

 ¼i½ ;ksfxrk }kjk viuk;s tkus okys O;kikfjd laxBu ds izk#i dk 
uke crkb

 ¼ii½ Hkkx ¼i½ esa igpku fd, x, O;kikfjd laxBu ds izk#i dh dksbZ nks 
fo'ks"krk,¡ crkb,A

iz'u 26- y?kq vkS|ksfxd bdkb;ksa dks c<kok nsus ds fy, ljdkj }kjk dkSu&dkSu 
ls dne mBk,a x, gS\ O;k[;k dhft,A ¼4½
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vFkok

 fiNMs ,oa igkM+h {ks=ksa esa m|ksxksa ds fy, ljdkj izsj.kk,¡ iznku dh 
xbZ gSaA** buessa ls fdUgha pkj izsj.kkvksa dk o.kZu dhft,A

iz'u 27- gjh'k us Lukrd ds i'pkr~ fofHkUu izdkj ds O;atuks cukus dk dkslZ 
fd;kA mlus viuk Hkkstu fcØh dsUnz [kksyus dk fu.kZ; fy;kA lHkh 
fodYiksa dk fo'ys"k.k djus ij mls nf{k.k Hkkjrh; [kkuk cukus o 
cspus dk fu.kZ; fy;kA mlds ikl ` 4]00]000 dh i¡wth gS vkSj og  
` 7]00]000 dk _.k ysxkA

 mijksDr fn, x, vuqPNsn ls mu nks dkjdksa dk igpkfu,] iafDr;k¡ 
mn~/k`r djrs gq,] ftudk gjh'k] us O;olk; vkjaHk djus esa /;ku j[kkA 
fdUgha vU; rhu dkjdksa dks Hkh le>kb, ftudk /;ku O;olk; 'kq# 
djrs le; djuk pkfg,A ¼4½

iz'u 28- ^^O;kolkf;d QeksZa ds fy, ;g vko';d gS fd vius pkjksa vkSj ds 
okrkoj.k dh lqj{kk ds fy, mfpr dne mBk,¡A** D;k vki mijksDr 
dFku ls lger gSa\ vius mÙkj ds leFkZu esa dkj.k nsrs gq, i;kZoj.k 
laj{k.k dh vko';drk dk o.kZu dhft,A ¼4½

iz'u 29- varjkZ"Vªh; foÙk ds lk/ku ds #i esa th-Mh-vkj- rFkk ,-Mh-vkj- dk 
ok.kZu dhft,A ¼5½

 vFkok

 foÙk ds bl lk/ku dk fu;eu Hkkjrh; fjtZo cSad }kjk fd;k tkrk 
gS rFkk va'k iw¡th ,oa fjtoZ ds 25 izfr'kr ls T;knk Lohdkj ugha gks 
ldrkA

 ¼i½ mijksDr tkudkjh ds vk/kkj ij foÙk ds lk/ku dh igpku dhft,A
 ¼ii½ blds nks ykHk ,oa nks gkfu;ksa dk o.kZu dhft,A

iz'u 30- ;g lkoZtfud {ks= dk ,d miØe gS ftlea Hkkjr ljdkj ds dqy 
pqdrk iw¡th dk 65% Hkkx gS rFkk ;g dEiuh vf/kfu;e] 2013 ds varxZr 
iathÑr gS\A ;g QfVZykbtj ds fuekZ.k {ks= ls lEcfU/kr gSA ¼5½

 ¼i½ lkoZtfud {ks= ds fdl izdkj ds miØe dh ppkZ mijksDr dh xbZ gS\
 ¼ii½ bl izdkj ds miØe dh dksbZ nks fo'ks"krk,¡ fyf[k,A
 ¼iii½ bu miØeksa dh dksbZ nks lhek,¡ fyf[k,A
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iz'u 31- lat; fyfeVsM flaxkiqj] Vhoh dk fu;kZr djuk pkgrh gSA bl 
dk;Zfof/k esa lat; fyfeVsM }kjk iz;ksx fd, tkus okys fdUgha ik¡p 
izys[kksa dk o.kZu dhft,A ¼5½

iz'u 32- dkO;k izkbosV fyfeVsM dh LFkkiuk o"kZ 2012 es lkr fe=ksa us feydj 
dh FkhA O;kikj i<+us ds dkj.k bldk izcU/k blds izk#i esa ifjorZu 
djus dh ;kstuk cuk jgk gS rkfd og turk ls Hkh foÙk laxzghr dj 
ldsA ¼6½

 ¼i½ dkO;k fyfeVsM fdl O;kikfjd izk#i dks viukus dh ;kstuk cuk jghs gSA
 ¼ii½ iqjkus izk#i ,oa u;s izk#i esa dks pkj vUrj dhft,A

vFkok
 ¼i½ bl nLrkost ds fcuk dksbZ Hkh dEiuh jftLVMZ ugha djkbZ tk 

ldrhA
 ¼ii½ ;g dEiuh ds lapkydksa ,oa vf/kdkfj;ksa ds vf/kdkj ,oa dÙkZO;ksa 

dk o.kZu djrk gSA
iz'u 33- ckSf)d lEifÙk vf/kdkj rFkk m|ferk vFkZ crkb, ,oa buesa vkilh 

lEcU/k o.kZu Hkh dhft,A ¼6½
iz'u 34- ^^izkÑfrd lalk/kuksa ds vlekju forj.k dh pqukSrh dk lkeuk djus esa 

vUrjkZ"Vªh; O;olk; egRoiw.kZ Hkwfedk fuHkkrk gSA** D;k vki mijksDr 
dFku ls lger gSa\ vius mÙkj ds leFkZu esa dkj.k nhth, ¼6½

vFkok
 fo'o O;kikj laxBu ls D;k vfHkizk; gS\ varjkZ"Vªh; O;kikj dh  

ck/kkvksa dks nwj djus esa bldh Hkwfedk o.kZu dhft,A 
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mÙkjekyk (Answer Key)
1- gq.Mh izkphu dky esa Hkkjrh; miegk}hi esa fofue; dk ,d izi= FkkA

2- 500×6 = `3000 -  
izkFkfed dk;Z

4- ;g O;olk;h dh vksj ls lkekftd dY;k.k esa ;ksxnku djus ds fy, 
fd, x, LoSfPNd iz;kl ls lacf/kr gS

5- ykHkka'k dh nj ¼ler va'k½ & fuf'pr ugha gksrh iwokZf/kdkj dh 
ykHkka'k nj & fuf'pr gksrh gSA

6 ,saty fuos'k /kuh yksx ftuds ikl vfrfjDr udnh gksrh gS rFkk 
LVkVZ vi ds fodkl esa #fp j[krs gS\ O;kolkf;d bZdkbZ esa fuos'k 
djrs gSa] mls ,aty fuos'k dgrs gSA

7- pkVZj ikVhZ

8- va'kks ess vk;% YkkHkka'k

 _.ki=ksa esaa vk; % C;kt

9- xyr

10- foHkkxh; Hka.Mkj

11- J`a[kyk HkaMkj

12- bl fof/k esa bUVjusV ds ek/;e ls LVkVZ vi dh lwpuk nsdj yksxksa 
ls Q.M bDdBk fd;k tkrk gSA

13- 100% lEiw.kZ LokfeRo okyh lgk;d dEifu;k¡

14- l;aqDr miØe

15- euoh; dkj.k

16- ugha] va'knku dk fl)kar

17- cgq fodfYi; tek [kkrk

18- BPO

19- ;g vuSfrd gS D;ksafd dEiuh }kj fd;k x;k dk;Z voS/k gSA
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20- x`g.kh }kjk ?kj ij [kkuk cukuk

21- O;kolkf;d uSfrdrk ls vfHkizk; mu uSfrd fl)karksa ls gS ftuds  
vk/kkj O;olk; fd;k tkuk pkfg,A ;s fl)kUr vPNk deZ djus 
ds fy, izsfjr djrs gSaA lHkh fgr/kkjdksa ds fgrksa dh lqj{kk ds fy, 
O;kolkf;d uSfrdrk dk ikyu vko';d gSA

22- bZ&O;kikj ls lacaf/kr rhu tksf[ke%
 &ysu nsu tksf[ke
 &MkVk laxzg.k ,oa izlkj.k tksf[ke
 &ckSf)d laink ,oa fuftrk ij [krjs ds tksf[ke
 ¼vFkok dksbZ vU; tksf[ke Li"Vhdj.k ds lkFk½

23- foHkkxh; HkaMkj    
 1- ;g 'kgj ds dsUnzh; LFku ij fLFkr gksrs gSA
 2- ;g fofHkUu izdkj ds mRiknu miyC/k djkr gSaA
 3- ;g fofHkUu izdkj dh lqfo/kk,¡ Hkh nsrs gS tSls vkjke x`g] jsLVksjsaV 

vkfn ¼;k dksbZ vU; vUrj½

 Ja`[kyk HkaMkj
 1- ;g 'kgj ds izfl) {ks=ksa ij fLFkr gksrs gSaA
 2- ;g ,d izdkj ds gh mRiknksa dks miyC/k djkrs gSaA
 3- ;g bl izdkj dh lqfo/kk,¡ ugha nsrsA

24- PPP ds y{k.k%
 1- lk>snkjh lqfo/kk lkoZtfud {ks= rFkk futh {ks= ds e/;
 2- mPp izkFkfedrk ifj;kstuk
 3- turk dh [kq'kgkyh esa lgk;d tSls& fnYyh eSVªks jsyos fuxe
 4- va'kh; /ku
 5- cM+h ifj;kstukvksa ds fy, ykHkdkjh

¼vFkok½

 la;qDr miØe ds dksbZ rhu y{k.k                    

25- ,d O;fDr dEiuh                                 (1+2=3) 

 ¼dksbZ nks fo'ks"krk,¡½
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26- ¼i½ jk"Vªh; y?kq fuxe dh LFkkiuk (NSIC)

 ¼ii½ ftyk m|ksx dsanz dh LFkkiuk (DIC)

¼iii½ ljdkj }kjk fiNM+s ,oa igkM+h {ks=ksa ds mn~;ksxka ds fy, fn, x, 
vfrfDr izksRlkgu ¼O;k[;k lfgr½

vFkok
 ¼1½ djksa esa NwV
 ¼2½ fctyh] Hkweh] ty vkfn fj;k;rh njksa ij
 ¼3½ v"VnzO; dk mUewyu
 ¼4½ lqj{kkRed mik;
 ¼5½ foi.ku lgk;rk
 ¼6½ iw¡th@foÙk
    ¼dkbZ pkj O;k[;k lfgr½

27- 1- dk;Z dh izÑfr
 ykbZu& og viuk iSj dk vkmVysV [ksyus dk QSlyk djrk gSA

 2- iw¡th ;ksxnku
 ykbZu& mlds ikl ` 4]00]000 i¡wth gS rFkk og ` 7]00]000 dk _.k 

ysxkA
 vU; dkjd
 3- LFkku
 4- O;kikj dk iSekuk@tksf[k
 5- fu;a=.k dh fMxzh
 6- izac/ku dh {kerk
   ¼dksbZ lgh dkjd½

28- gk¡] eSa mijksDr dFku ls lger gw¡ D;ksafd m|ksx mRiknu ds le; 
gkfudkjd inkFkksZa dks okrkoj.k es batsDV djrs gSaA

 okrkoj.k laj{k.k dh vko';drk&
 ¼1½ LoLFk thou lqfuf'pr djus ds fy,
 ¼2½ lqj{kk ds fy,
 ¼3½ vkfFkZd uqdlku esa deh
 ¼4½ lkoZtfud Nfo esa lq/kkj
 ¼dksbZ rhu O;k[;k lfgr½
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29- varjkZ"Vªh; te jlhn ¼GDR½ % tc daiuh ds LFkkuh; va'kksa dk /ku 
tek djds cSad esa Hkst fn;k tkrk gS] rks ,d tek jlhn ¼fMiksftVjh 
jlhn½ fuxkZfer djrk gSA ;g jlhn bu va'kksa ds LFkku ij gksrh gSA 
bl jlhn dks vesfjdu Mkyj ¼US½ ds #i esa ifjofrZr dj fn;k 
tkrk gS ftUgsa GDR dgrs gSaA bls fdlh Hkh fons'kh daiuh ds LVkWd 
,DlspsUt es lwphc) ;k O;kikfjr fd;k tkrk gS ijarq vesfjdk ds 
LVkWd ,Dlpsat esa ugha fd;k tk ldrkA ;g ,d foØ; ;a= gS vkSj 
bls va'kks esa ifjofrZr fd;k tk ldrk gSA

 vesfjdu tek jlhn(ADRs) fdlh daiuh }kjk vesfjdk fuxZfer 
fMiksftVjh jlhn ADRS dgykrh gSA bUgsa vesfjdu cktkj esa 
fu;fer LVWd dh Hkk¡fr cspk rFkk [kjhnk tkrk gSA ;g Hkh GDR dh 
rjg gksrh gSA varj bruk gS fd ;s dsoy vesfjdu ukxfjdksa dks gh 
fuxZfer dh tkrh gSa rFkk vesfjdu LVkWd ,Dlpsat esa gh lwphc) ,oa 
O;kikfjr dh tkrh gSA

vFkok

 lkoZtfud tek

 ykHk
 ¼i½ ifjlaifÙk;ksa ij dksbZ 'kqYd ughaA
 ¼ii½ dj cpr
 ¼ii½ ljy izfØ;k
 ¼iv½ fu;a=.k irrk ugha gksrk
     ¼dksbZ nks O;k[;k lfgr½

 gkfu;k¡
 ¼i½ vYikof/k foÙk ds fy, 
 ¼ii½ lhfer QaM
 ¼iii½ ubZ dEiuh ds fy, mi;qDr ughaA
     ¼dksbZ nks O;kk[;k lfgr½

30- ljdkjh dEiuh

 fo'ks"krk,¡
 ¼a½ ljdkj ds ikl de ls de 51% fgLlk gks
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 ¼b½ ljdkj }kj pqus gq, funsZ'kd e.My }kj izcU/k fd;k tkrk gS 
rFkk va'k/kkjh Hkh 'kkfe gksrs gS

 ;k vU;k dksbZ nks fo'ks"krk,¡A

 lhek,¡
 ¼a½ ;g jktuhfrd gLr{ksi ls xzflr gksrh gS
 ¼b½ ;g laoS/kkfud mÙkknkf;ro dk mYya?ku djrh gSA D;ksafd ;g 

izR;{k #i ls laln ds izfr mrjnk;h ugha gSA

31- ¼i½ tgkth fcy
 ¼ii½ xsV jlhn
 ¼iii½ ynku fcy
 ¼iv½ ok;q;ku fcy
 ¼v½ lk[k i=

 ¼vi½ mn~xe izek.k i=
 ;k dksbZ vU;

32-

vk/kkj futh dEiuh lkoZtfud dEiuh

1- uke vius uke ds vUr 
esa izkbZosV fyfeVsM 
fy[kuk vfuok;Z

bldks dsoy fyfeVsM 
fy[kuk vfuok;Z

2- lnL;ksa dh la[;k U;wure&2
vfr/kdre&200

U;ure& 7
vf/kdre& vlhfer

3- funsZ'kdks dh la[;k U;wure&2 U;wure&3

4- turk ls vkeU=.k ;g turk dks va'k o 
_.ki= vkefU=r ugha 
djrh

;g turk dks va'k od 
_.ki= fuxZfer dj 
ldrh gSA

vFkok

 ¼i½ ik"kZn lhekfu;e
 ¼ii½ ik"kZn vUrfuZ;e
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1- mn~ns'; ik"kZn lhekfu;e ;g mn~ns';ksa 
dh O;k[;k djrk gSA

ik"kZn vUrfuZ;e ;g mn~ns';ks 
dk izkIr djus okys fu;kesa dh 
O;kk[;k djrk gSA

2- fLFkfr vR;Ur egRoiw.kZ lgk;d izys[kA

vFkok

 fofHkUu ns'kksa dh O;kikfjd leL;kvksa dks nwj djus ds mn~ns'; ls 
WTO 1 tuojh 1995 dks vfLrRo esa vk;kA

 WTO dh Hkwfedk
¼1½ fofHkUu jk"Vªksa ds e/; O;kikfjd fookn lqy>kuk
¼2½ lEcfU/kr fu;e o funZ'k LFkkfir djukA
¼3½ vUrjkZ"Vªh; O;kikj esa xSj VSfjQ rFkk VSfjQ ck/kvksa dks nwj djus 

ds mn~ns'; ls vUrjkZ"Vªh; Lrj ij vkpkj lafgrk cukukA
¼4½ oSf'od Lrj ij vkfFkZd uhfr dks vPNs ls le>us ds fy, vU; 

,tsUlh ls ijke'kZ djuk
¼5½ fons'kh O;kikj o HkkSf)d uhfr ds izcU/k ds fy, rduhdh lgk;rk 

o ekxZn'kZu iznku djukA
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vH;kl iz'u i=&II
O;olkf;d v/;;u

d{kk& 11

iz'u 1- jkeuqt us viuh cpr 15 yk[k # dhA mlus ,d e'khujh [kjhnh 
ftldk iz;ksx gS.McSx cukus esa fd;k tk,xkA ;g fdl rjg dk y?kq 
Lrjh; m|ksx gS\ ¼1½

 ¼d½ fuekZ.kh y?kq m|ksx ¼[k½ fuekZ.kh lw{e m|ksx
 ¼x½ lsok lw{e m|ksx ¼?k½ fuekZ.kh e/;e m|ksx

iz'u 2- ^^fu"iknu rFkk jsfVax** y?kq m|ksx ds fy, fdl ljdkjh la[;k }kjk 
ykxw dh xbZ ;kstuk gS\ ¼1½

 ¼d½ NSIC ¼[k½ DIC

 ¼x½ nksuksa ¼?k½ buesa ls dksbZ ughaA

iz'u 3- O;kikfjd izys[kksa ij ^Hkwy pwd&ysuh nsuh* ds fy, fdl en dk iz;ksx 
fd;k tkrk gS\ ¼1½

iz'u 4- Yk{eh 'kfuokj cktkj esa izR;sd 'kfuokj dks fDyi gs;j cS.M dh LVky 
yxkrh gSA og fdl izdkj dh QqVdkj O;kikjh gS\ ¼1½

 ¼d½ xyh esa ?kwejs okyh O;kikjh ¼[k½ cktkj O;kikjh
 ¼x½ pyrs fQjrs O;kikjh ¼?k½ Qsjh okys O;kikjhA

iz'u 5- fiTtk gV us gekjs ns'k esa fuos'k djus ds fy, fdl izos'k dh fof/k 
dk iz;ksx fd;k gS\ ¼1½

 ¼d½ la;qDr miØe ¼[k½ ykblSaflx
 ¼x½ ÝSUpkbftax ¼?k½ lafonk fofuekZ.k

iz'u 6- miHkksDrk la?k rFkk ncko lewg dk fuekZ.k fdl lewg dk mnkgj.k 
gS& ¼1½

 ¼d½ ch 2 ch dkWelZ ¼[k½ ch 2 lh dkWelZ
 ¼x½ lh 2 lh dkWelZ ¼?k½ lh 2 ch dkWelZ

iz'u 7- vfjgUr f'kfiax fy- us Xykscy yksftDl fy- dks viuk jsfMesM xkjesaV~l  
dk LVkWd tkiku Hkstus dh LohÑfr nhA ;g izys[k dgyk,xk& ¼1½

 ¼d½ f'kfiax fcy ¼[k½ ynku fcy
 ¼x½ esV jlhn ¼?k½ leqfnzd chek ikWfylhA

vf/kdre le; 3 ?k.Vs
vfdre vad 80
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iz'u 8- fof/k lkekU;r% jkr dks nsj ls vkrh gSA og udn #i;s j[kus ls 
Mjrh gS D;ksafd mls jkLrs ls ?kjsyw mi;ksx dh oLrq,¡ [kjhnuh gSA og 
udn dks dSls izcU/k djs mls lq>ko nsaA ¼1½

iz'u 9- ,d O;fDr vius `12 yk[k ds edku dk A] B o C  rhu chek 
dEifu;ksa ls Øe'k% 2 yk[k] 4 yk[k o 6 yk[k dk chek djokrk gSA 
{kfr gksus ij rhuksa dEifu;k¡ dqy gkfu dks 1%2%3 ds vuqikr esa lgu 
djsaxhA ;gk¡ chek dk dkSu&lk fl)kar ykxw gksxk\ ¼1½

iz'u 10- dkcZu eksuksDlkbM tks vkWVkseksckbYl ls fudyrh gS] lh/ks rkSj ij 
------------------------dks izHkkfor djrh gSA ¼1½

 ¼d½ ty iznw"k.k ¼[k½ 'kksj iznw"k.k
 ¼x½ e`nk iznw"k.k ¼?k½ mijksDr lHkh

iz'u 11- xqIrk ,aM xqIrk izk- fy- ds ekfyd viuh QSDVªh ds pkjksa vksj isM+ 
yxokus esa fo'ks"k #fp ys jgs gSaA blds vfrfjDr os QSDVªh ls fudyus 
okys xUns ikuh dks Effluent Treatment Plant ¼nwf"kr ty mipkj 
la;=½ ls xqtjus ds ckn gh ukys es Mkyrs gSaA crkb, ;g dEiuh 
fdl lkekftd mÙkjnkf;Ro dh gS\ ¼1½

iz'u 12- E-O;olk; esa 'kkfey gS&
 ¼d½ bZ&dkWelZ ¼[k½ mRiknu
 ¼x½ mRikn fodkl ¼?k½ mi;qZDr lHkhA

iz'u 13- ^^O;kikj dh lgk;d fØ;kvksa** esa 'kkfey ugha gS& ¼1½
 ¼d½ i'kqikyu ¼[k½ chek
 ¼x½ ifjogu ¼?k½ os;j gkÅl

iz'u 14- iw¡th dh vko';drk gksrh gS& ¼1½
 ¼d½ is'ks esa ¼[k½ jkstxkj esa
 ¼x½ O;olk; esa ¼?k½ xSj vkfFkZd fØ;kvksa esaA

iz'u 15- ICD's fueZfer fd;s tkrs gS& ¼1½
 ¼d½ cSad }kjk ¼[k½ vkj-ch-vkbZ }kjk
 ¼x½ ,d dEiuh }kjk ¼?k½ izfr/kkfjr vk;A
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iz'u 16- LFkk;h iw¡th dkSu lh gS\ ¼1½
 ¼d½ lerk va'k ¼[k½ _.ki=
 ¼x½ tu fu{ksi ¼?k½ izfr/kkfjr vk;A

iz'u 17- LIC mnkgj.k gS& ¼1½
 ¼d½ foHkkxh; miØe ¼[k½ oS|kfud fuxe
 ¼x½ ljdkjh dEiuh ¼?k½ futh dEiuhA

iz'u 18- fuEufyf[kr essa ls dkSu fo'ks"k eU=ky; ls lEcfU/kr gS& ¼1½
 ¼d½ Hkkjrh; jsyos ¼[k½ FCI

 ¼x½ dksy bafM;k ¼?k½ BHEL

iz'u 19- ,d lkoZtfud dEiuh esa vf/kdre fdrus lnL; gks ldrs gSA ¼1½

iz'u 20- ,dkdh O;kikj D;k gS\

iz'u 21 ,d m+|eh ds fy, ckSf)d lEink vf/kdkj ds dksbZ rhu egRo 
crkb;sA ¼1½

iz'u 22 ,d dEiuh dh rh fo'ks"krk,¡ crkb;sA ¼1½

vFkok

 lk>snkjh lays[k D;k gS\ bles 'kkfey gksus okyh ckrks dk mYys[k 
djksA

iz'u 23- jkgqy us ,d chek dEiuh ls viuh dkj dk chek 3 yk[k #i;s dk 
djk;k ftldh dher 2 yk[k #i;s FkhA nks o"kZ ckn dkj esa vkx yx 
xbZ o iw.kZr;k dkj tydj u"V gks xbZA mldh dkj chek dEiuh ys 
xbZ rFkk chfer jk'kh jkgqy dks ns nh xbZA ¼3½
¼i½ chek dEiuh }kjk jkgqy dks fdruh /kujk'kh nh xbZ\
¼ii½ chek ds fdl fl)kar ds vuqlkj chek dEiuh dkj dks ys xbZ\

iz'u 24- eksgu] tks fd lw;h fy- esa eq[; izcU/kd gS] ljdkj ds izfr vius 
mrjnkf;Ro iwjs djus es vR;f/kd #fp j[krk gSA dEiuh }kjk ljdkj 
ds izfr iwjs fd, tk jgs mÙkjnkf;Roksa dh O;k[;k djksA dksbZ rhu 
egRoiw.kZ fcUnq crkb;sA ¼3½
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iz'u 25- O;k[;k djksA ¼3½
¼i½ ADR

¼ii½ IDR

iz'u 26- fofy;e tks orZeku esa fdjk, ij miyC/k ^dSc&ywcj* ds uke 
ls vkWuykbu lsok pyk jgs gSa a] us eglwl fd;k fd fnYyh ds 
yksxksa ds fy, vkWuykbu jsLrjka ds Hkkstu dh lsok iznku djus esa 
O;olk; dk u;k volj gSA mlus rduhdh foÙkh; vkSj vkfFkZd 
O;ogk;Zrk ds laca/k esa fopkj dk fo'ys"k.k fd;kA tc mlus lHkh 
igyqvksa dks larks"ktud ik;k] rc mlus ^ywcj bZVl* uked ,d 
daiuh 'kq# djus dk QSlyk fd;kA mlus bl uke dks daifu;ksa 
ds jftLVªkj ds lkFk iathÑr djok fy;k ,oa vko';d izys[kks a 
dks rS;kj dj fy;kA ¼3½
¼i½ mijksDr ekeys esa izdkf'kr daiuh ds fuekZ.k ds pj.k dh igpku 

dhft, ,oa le>kb,A
¼ii½ Hkkx ¼i½ esa igpku fd, x, pj.k ds iwjs gksus ds ckn ds vxys 

rhu pj.kksa ds uke crkb,A

iz'u 27- O;k[;k djksA ¼4½
¼i½ B2B Commerce

¼ii½ B2C Commerce

vFkok
¼i½ BPO

¼ii½ KPO

iz'u 28- y?kq O;olk; dh Hkwfedk c<kus esa NSIC dh Hkwfedk dh  
O;k[;k djks ¼4½

iz'u 29- Jherh ehuk dkWyst esa ,d izk/;kid gSA og 72]000 #i;s izfr 
ekg ikfjJfed ysrh gSA Jheku dq.M ,d fdlku gS tks vius 
mi;ksx ds fy, 20 fDoaVy xsgw¡ mRikfnr djrk gSA vkSj 2]000 
fDoaVy foØ; ds fy, mRikfnr djrk gS Jherh dhfrZ ,d i=dkj 
gS rFkk vkWfQl ls ?kj tkus ds ckn >qXxh >ksiMh ds cPpksa dks 
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i<krh gSA og muls blds cnys iSls ugha ysrhA ,slk djds mls 
ekufld lUrqf"V feyrh gSA ¼5½
¼i½ Jherh ehuk fdl izdkj dh ekuoh; fØ;k dj jghs gS\
¼ii½ Jheku dq.M vius mi;ksx ds fy, xsg¡w mRikfnr djds fdl 

izdkj dh ekuoh; fØ;k dj jgk gS vkSj D;ksa\

iz'u 30- mjo'kh ,d xzkeh.k yM+dh gS tks vius fj'rsnkjksa ls feyus fnYyh 
vkbZ gSA og viuh cguksa ds lkFk ,d cMs+ HkaMkj esa tkrh gSA ;g 
HkaMkj fnYyh ds dsUnz ess a fLFkr gSA og ;gk¡ ij fofHkUu izdkj ds 
mRikn ns[kdj vk'p;Z pfdr gSA ;gk¡ ij jsLVªksjaV] vkjke x`g 
vkfn Hkh gSaA mldh cgu mls crkrh gSa fd ;g HkaMkj ,d dEiuh 
}kjk lapkfyr gSA ¼5½
¼d½ mek us dSlk HkMakj ns[kk\ igpkuh,
¼[k½ Åij fyf[kr iSjk esa ls ykbu fy[krs gq, bl izdkj ds HkaMkj dh 

fo'ks"krk,¡ crkb,A

iz'u 31- vUrjkZ"Vªh; O;kikj esa vkus okyh ik¡p leL;kvksa dh O;k[;k djksA

vFkok

 vUrjkZ"Vªh;] O;olk; esa WTO dh Hkwfedk dh O;k[;k djksA ¼5½

iz'u 32- cgqjk"Vªh; dEiuh; fdUgsa dgrs gS\ bldh ik¡p fo'ks"krk,¡  
crkb;sA ¼6½

vFkok

 la;qDr lkgl ls D;k vfHkizk; gS\ blds rhu ykHkks a dk o.kZu 
djksA

iz'u 33- fuEufyf[kr enksa dh O;k[;k djks&
 ¼d½ izfr/kkfjr vk; ¼[k½ tu fu{ksi
 ¼x½ O;kikfjd lk[k ¼?k½ ICD'S

 ¼M½ iwokZf/kdkj va'k ¼Pk½ GDR

- vFkok
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 va'k vkSj _.ki=ksa esa fuEufyf[kr vk/kkj ij vUrj Li"V djksa&
 ¼d½ vFkZ ¼[k½ fLFkfr
 ¼x½ oksV dk vf/kdkj ¼?k½ izfrQy
 ¼M½ izcU/k ¼Pk½ ifjorZu'khy

iz'u 33- 'kqHke yh- ,d izeq[k f[kykSuk fuekZrk gSA mldh dEiuh dh mRiknu 
{kerk ?kjsyw cktkj esa miyC/k ek¡x ls vf/kd gS blfy, og phu esa 
vius f[kykSuksa dk fu;kZr djuk pkgrk gSA og vkils fu;kZr izfØ;k 
le>uk pkgrk gSA mls bl ckjs esa foLr`r #i ls le>k,¡A














































































































