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R
Pr. Secretary (Education)
Government of National Capital Territory of Delhi
Old Secretariat, Delhi-110054
Phone : 23890187, Telefax : 23890119
E-mail : secyedu@nic.in

MESSAGE

| would like to congratulate the members of Core Academic Unit and the
subject experts of the Directorate of Education, who inspite of dire situation due to
Corona Pandemic, have provided their valuable contributions and support in
preparing the Support Material for classes IX to XII.

The Support Material of different subjects, like previous years, have been
reviewed/ updated in accordance with the latest changes made by CBSE so that the
students of classes IX to Xll can update and equip themselves with these changes. |
feel that the consistent use of the Support Material will definitely help the students
and teachers to enrich their potential and capabilities.

Department of Education has taken initiative to impart education to all its
students through online mode, despite the emergency of Corona Pandemic which
has led the world to an unprecedented health crises. This initiative has not only
helped the students to overcome their stress and anxiety but also assisted them to
continue their education in absence of formal education. The support material will
ensure an uninterrupted learning while supplementing the Onliné Classe§.

(H. Rajesh Prasad)



Directorate of Education
Govt. of NCT of Delhi

l‘ Room No. 12, Civil Lines
; é Near Vidhan Sabha,
Delhi-110054

T S Ph.: 011-23890172
Mob.: 8700603939
E-mail : diredu@nic.in

UDIT PRAKASH RAl, 1As

Director, Education & Sports

MESSAGE

The main objective of the Directorate of Education is to provide quality
education to all its students. Focusing on this objective, the Directorate is
continuously in the endeavor to make available the best education material, for
enriching and elevating the educational standard of its students. The expert
faculty of various subjects undertook this responsibility and after deep
discussions and persistent efforts, came up with Support Material to serve the

purpose.

Every year the Support Material is revised/updated to incorporate the
latest changes made by CBSE in the syllabus of classes IX to XII. The contents
of each lesson/chapter are explained in such a way that the students can

easily comprehend the concept and get their doubts solved.

[ am sure, that the continuous and conscientious use of this Support
Material will lead to enhancement in the educational standard of the students,

which would definitely be reflected in their performance.

I would also like to commend the entire team members for their

contributions in the preparation of this incomparable material.

I wish all the students a bright future.

(UDIT\PRAKASH RAI)

A



Dr. RITA SHARMA Govt. of NCT of Delhi
iti i Directorate of Education

Addi | Di f Educati
g Irecm(rszhoo:;;ia::; Old Secretariat, Delhi-110054

Ph.: 23890185

)]
géi D.O. No. PA/AeUI- 06/504 3)

MESSAGE

It gives me immense pleasure to present the revised edition of the Support Material. This
material is the outcome of the tireless efforts of the subject experts, who have prepared it
following profound study and extensive deliberations. It has been prepared keeping in mind
the diverse educational level of the students and is in accordance with the most recent
changes made by the Central Board of Secondary Education.

Each lesson/chapter, in the support material, has been explained in such a manner that
students will not only be able to comprehend it on their own but also be able to find
solution to their problems. At the end of each lesson/chapter, ample practice exercises
have been given. The proper and consistent use of the support material will enable the
students to attempt these exercises effectively and confidently. | am sure that students will
take full advantage of this support material.

Before concluding my words, | would like to appreciate all the team members for their

valuable contributions in preparing this unmatched material and also wish all the students a
bright future.

(Rita Sharma)
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10.

11.

CONSTITUTION OF INDIA

PartIV A (Article 51 A)
Fundamental Duties

Fundamental Duties : It shall be the duty of every citizen of India —

to abide by the Constitution and respectits ideals and institutions, the
National Flag and the National Anthem;

to cherish and follow the noble ideals which inspired our national
struggle for freedom;

touphold and protect the sovereignty, unity and integrity of India;

to defend the country and render national service when called upon
todoso;

to promote harmony and the spirit of common brotherhood amongst
all the people of India transcending religious, linguistic and regional
or sectional diversities; to renounce practices derogatory to the
dignity of women;

tovalue and preserve the rich heritage of our composite culture;

to protect and improve the natural environment including forests,
lakes, rivers and wild life, and to have compassion for living creatures.

to develop the scientific temper, humanism and the spirit of inquiry
and reform;

to safeguard public property and to adjure violence;

to strive towards excellence in all spheres of individual and collective
activity so that the nation constantly rises to higher levels of
endeavour and achievement.

who is a parent or guardian to provide opportunities for education to
his child or, as the case may be, ward between the age of six and
fourteenyears.
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THE CONSTITUTION OF

(N

INDIA h) N

PREAMBLE dgﬁr

WE, THE PEOPLE OF INDIA, having | .

.:’Qﬁ?
solemnly resolved to constitute India into a %

’;3:;;;‘ '[SOVEREIGN SOCIALIST SECULAR r)
’ v;j) DEMOCRATIC REPUBLIC] and to secure | (& |
;(Z | toallits citizens: ({\':\g}"
\é\) JUSTICE, social, economic and (((«a/
of) fjé/

4 political;
D LIBERTY of thought, expression, belief,
faith and worship;

) EQUALITY of status and of opportunity;

‘ /(é and to promote among them all iﬁ)
ooy 58N
@\ FRATERNITY assuring the dignity of | /.
£) the individual and the °’[unity and (&g
: (@9 integrity of the Nation]; LE” .

C L

| IN OUR CONSTITUENT ASSEMBLY |
(., | this twenty-sixth day of November, 1949do | .|

| .| | HEREBY ADOPT, ENACT AND GIVE TO | [, -
{ «/ | OURSELVES THIS CONSTITUTION. e
A \?ﬁ 1. Subs. by the Constitution (Forty-second Amendment) Act, 1976, Sec.2, @

for "Sovereign Democratic Republic” (w.e.f. 3.1.1977) ((A

. Subs. by the Constitution (Forty-second Amendment) Act, 1976, Sec.2,
for "Unity of the Nation" (w.e.f. 3.1.1977)
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BUSINESS STUDIES (Code No. 054)
Rationale

The courses in Business Studies and Accountancy are introduced at + 2 stage of
Senior Secondary Education as formal commerce education is provided after first ten
years of schooling. Therefore, it becomes necessary that instructions in these subjects
are given in such a manner that students have a good understanding of the principles
and practices bearing in business (trade and industry) as well as their relationship with
the society.

Business is a dynamic process that brings together technology, natural resources
and human initiative in a constantly changing global environment. To understand
the framework in which a business operates, a detailed study of the organisation
and management of business processes and its interaction with the environment is
required. Globalisation has changed the way organizations transact their business.

Information Technology is becoming a part of business operations in more and more
organisations. Computerised systems are fast replacing other systems. E-business
and other related concepts are picking up fast which need to be emphasized in the
curriculum.

The course in Business Studies prepares students to analyse, manage, evaluate and
respond to changes which affect business. It provides a way of looking at and interacting
with the business environment. It recognizes the fact that business influences and is
influenced by social, political, legal and economic forces.

It allows students to appreciate that business is an integral component of society and
develops an understanding of many social and ethical issues.

Therefore, to acquire basic knowledge of the business world, a course in Business
Studies would be useful. It also informs students of a range of study and work options
and bridges the gap between school and work.

Objectives:
« To inculcate business attitude and develop skills among students to pursue
higher education, world of work including self employment;

» To Develop students with an understanding of the processes of business and
its environment;

« To acquaint students with the dynamic nature and interdependent aspects of
business;

+ Todevelop aninterestin the theory and practice of business, trade and industry;

« To familiarize students with theoretical foundations of the process of organizing
and managing the operation of a business firm;

» To help students appreciate the economic and social significance of business
activity and the social cost and benefits arising there from;

+ To acquaint students with the practice of managing the operations and
resources of business;

+ To enable students to act more effectively and responsibility as consumers,
employers, employees and citizens
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BUSINESS STUDIES (Code No. 054)
CLASS-XI (2021-22)

Theory: 80 Marks 3 Hours
Project: 20 Marks
Units Periods Marks
Part A Foundation of Business
Nature and Purpose of Business 18 16
2 Forms of Business organisations 24 14
3 Public, Private and Global Enterprises 18 10
4 Business Services 18
5 Emerging Modes of Business 10 10
6 Social Responsibility of Business and|12
Business Ethics
Total | 100 40
Part B Finance and Trade
1 Sources of Business Finance 30 20
2 Small Business 16
3 Internal Trade 30 20
4 International Business 14
Total | 90 40
Project Work 30 20

Part A: Foundation of Business
Concept includes meaning and features

Unit 1: Evolution and Fundamentals of Business

India: Indigenous Banking System, Rise
of Intermediaries, Transport, Trading
Communities: Merchant Corporation,
Maijor Trade Centres, Major Imports and
Exports, Position of India Sub-Continent
in the World Economy.

Content » After going through this unit, the
student/learner would be able to:
History of Trade and Commerce in » To acquait the History of Trade and

Commerce in India

Business—meaning and characteristics .

Understand the meaning of business
with special reference to economic
and non-economic activity.

Discuss the characteristics of
business

XV
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Business, profession and employment-
Concept

Understand the concept of business,
profession and employment.

Differentiate between business,
profession and employment.

Objectives of business

Appreciate the economic and social
objectives of business.

Examine the role of profit in
business.

Classification of business activities-
Industry and Commerce

Understand the broad categories
of business activities- industry and
commerce.

Industry-types:  primary, secondary,
tertiary Meaning and subgroups

Describe the various types of
industries.

Commerce-trade: (types-internal,
external; wholesale and retail)

and auxiliaries to trade; (banking,
insurance, transportation, warehousing,
communication, and advertising) -
meaning

Discuss the meaning of commerce,
trade and auxiliaries to trade.
Discuss the meaning of different
types of trade and auxiliaries to
trade.

Examine the nature and causes of
business risks.

Business risk-Concept

Understand the concept of risk as
a special characteristic of business.

Examine the nature and causes of
business risks.

Unit 2: Forms of Businesss organizations

Sole Proprietorship-Concept, merits
and limitations.

List the different forms of business
organizations and understand their
meaning.

Identify and explain the concept,
merits and limitations of Sole
Proprietorship.

Partnership-Concept, types, merits and
limitation of partnership, registration of
a partnership firm, partnership deed.
Types of partners

Identify and explain the concept,
merits and limitations of a Partnership
firm.

Understand the types of partnership
on the basis of duration and on the
basis of liability.

State the need for registration of a
partnership firm.

Discuss types of partners-active,
sleeping, secret, nominal and partner
by estoppel.

XVi
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Hindu Undivided Family Business:
Concept

Understand the concept of Hindu
Undivided Family Business.

Cooperative Societies-Concept,
merits, and limitations.

Identify and explain the concept,
merits and limitations of Cooperative
Societies.

Understand the concept of consumers,

producers, marketing, farmers, credit
and housing co-operatives.

Company - Concept, merits and
limitations, Types: Private, Public and
One Person Company - Concept

Identify and explain the concept,
merits and limitations of private and
public companies.

Understand the meaning of one
person company.

Distinguish  between a private
company and a public company.

Formation of company - Stages,
important documents to be used in
formation of a compnay

Highlight the stages in the formation
of a company.

Discuss the important documents
used in the various stages in the
formation of a company.

Choice of form of business organization

Distinguish between the various
forms of business organizations.

Explain the factors that influence the
choice of a suitable form of business
organization.

Unit 3: Public, Private and Multinational Company

Public sector and private secotr
enterprises—Concept

Develop an understanding of Public
sector and private sector enterprises

Forms of public sector enterprises:
Departmental Undertaking, Statutory
Corporation and Government Company

Identify and explain the features,
merits and limitations of different
forms of public sector enterprises

Multinational Company — Features.
Joint concept

Develop an understanding of
multinational company, joint ventures
and public private partnership by
studying their meaning and features.

Unit 4: Business Services

Business services — meaning and
types. Banking: Types of bank account-
savings, current, recurring, fixed
deposit and multiple option deposit
account

Understand the meaning and types of
business services.

Discuss the meaning and types of
Business service Banking

Develop an understanding of different
types of bank account

XVii
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Banking Services with particular
reference to Bank Draft, Bank
Overdraft, Cash credit. E-Banking
meaning, Types of digital payments

Develop an understanding of the
different services provided by banks

Insurance — Principles. Types — life,
health fire and marine insurance —
concept

Recall the concept of insurance

Understand Utmost Good Faith,
Insurable Interest, Indemnity,
Contribution, Doctrine of Subrogation
and Causa Proxima as principles of
insurance

Discuss the meaning of different
types of insurance-life, health, fire,
marine insurance.

Postal Services - Mail, Registered Post,
Parcel, Speed Post, Courier - meaning

Understand the utility of different
telecom services

Unit 5: Emerging Modes of Business

E - business: concept, scope and
benefits

Give the meaning of e-business.
Discuss the scope of e-business.

Appreciate the benefits of
e-business

Distinguish e-business form
traditional business.

Business Process Outsourcing (BPO)
Concept, need and scope

Understand the concept of
outsourcing.

Examine the scope of outsourcing
appreciate the need of outsourcing.

Discuss the meaning of Business
Process Outsourcing and
Knowledge Process Outsourcing

Unit 6: Social Responsibility of Business and Business Ethics

Concept of social responsibility

State the concept of social
responsibility.

Case of social responsibility

Examine the case for social
responsibility.

Responsibility towards owners,
investors, consumers, employees,
government and community.

identify the social responsibility
towards different interest groups.

Role of business in environment
protection

Appreciate the role of business in
environment protection.

Business Ethics - Concept and
Elements

State the concept of business ethics.

Describe the elements of business
ethics.

XViii
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Part B: Finance and Trade

Unit 7: Sources of Business Finance

Concept of business finance

State the meaning, nature and
importance of business finance

Owners funds- equity shares,
preference share, retained earnings,
Global Depository receipt (GDR),
American Depository Receipts (ADR)
and International Depository Receipt
(IDR) - concept

Classify the various sources of
funds into owner's funds

State the meaning of owners'
funds.

Understand the meaning of

Global Depository receipts,
American Depository Receipts and
International Depository Receipts.

Borrowed funds: debentures and bonds,
loans from financial institutions and
commercial banks, public deposits,
trade credit, Inter Corporate Deposits
(ICD)

State the meaning of borrowed
funds.

Discuss the concept of debentures,
bonds, loans from financial
institutions and commercial banks,
Trade credit and inter corporate
deposits.

Distinguish between owner's funds
and borrowed funds.

Unit 8: Small Busines and Enterprises

Entrepreneurship Development

(ED): Concept, Characteristics and
Need. Process of Entrepreneurship
Development: Startup. Intellectual
Property Rights and Entrepreneurship

Understand the concept of
Entrepreneurship Development
(AND), Intellectual Property Rights

Small scale enterprise and defined by
MSMED Act 2006 (Micro, Small and
Medium Enterprises Development Act)

Understand the meaning of small
business

Role of small business in India with
special reference to rural areas

Discuss the role of small business
in India

Government schemes and agencies for
small scale industries: National Small
Industries Corporation (NSIC) and
District Industries Centre (DIC) with
special reference to rural, backward
areas

Appreciate the various Government
schemes and agencies for
development of small scale
Industries. NSIC and DIC with
special reference to rural,
backward area

Xix
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Unit 9: Internal Trade

Internal trade - meaning and types
services rendered by a wholesaler
and a retailer

State the meaning and types of internal
trade.

Appreciate the services of wholesalers
and retailers.

Types of retail-trade-itinerant and
small scale fixed shop retailers

Explain the different types of retail
trade.

Large scale retailers-Departmental
store, chain store-concept

Highlight the distinctive features of
departmental store, chain stores and
mail order business.

GST (Goods and Services Tax):
Concept and key-features

Understand the concept of GST

Unit 10: International Trade

International trade: concept and
benefits

Understand the concept of international
trade.

Describe the scope of international
trade to the nation and business firms.

Export Trade - Meaning and
procedure

State the meaning and objectives of
export trade.

Explain the important steps involved in
executing export trade.

Import Trade - Meaning and
procedure

State the meaning and objectives of
import trade.

Discuss the important steps involved in
executing import trade.

Documents involved in international
Trade; indent, letter of credit,
shipping order, shipping bill, mate's
receipt (DA/DP)

Develop an understanding of
the various documents used in
international trade.

Identify the specimen of the various
documents used in international trade.

Highlight the importance of the
documents needed in connection with
international trade transactions

World Trade Organization (WTQO)
meaning objectives

State the meaning of World Trade
Organization.

Discuss the objectives of World Trade
Organization in promoting international
trade.

Unite 11 : Project Work
As per CBSE guidelines.
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Suggested Question Paper Design
Business Studies (Code No. 054)
Class Xl (2021-22)

March 2022 Examination

Marks:80 Duration: 3 hrs.
G\Typology of Objective Short Short Long Long
SN Q)l,l’;stig:s Type/MCQ | Answer | | Answer Il | Answer | | Answer Il | Marks
1 Mark Marks 4 Marks | 5 Marks 6 Marks

Remembering: Exhibit
memory of previously
learned material by
recalling facts, terms,
basic concepts, and
answers.

Understanding:
Demonstrate
Understanding of facts
and ideas

Applying: Solve
problems to new
situations by applying
acquired knowledge,
facts, techniques and
rules in a different way.

Analysing and
Evaluating: Examine
and break information
into parts by identifying
motives or causes.
Make inferences and
find evidence to support
generalization.

Present and defend
opinion by making
judgments about

4 information, validity 5 1 1 1 - 17
of ideas, or quality of
work bases on a set of
criteria.

Creating: Compile
information together
in a different way by
combining elements
in a new pattern for
proposing alternative
solutions

Total 20x1=20 5%3=15 3x%4=12 3x5=15 3%x6=18 80(34)

There will be internal choice in questions of 3 marks (1 choice), 4 marks (1 choice),
5 marks (2 choices) and 6 marks (2 choices). In all, total 6 internal choices.
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gfRae — Urie 99g 4§ ¥ Ud STl uRas+ 98d UG o |

AR a7 BT Ygedi—

— 2o & A= 9l = Ry @ 7 99— gordl SR
ATl IR 9RA H, 9ET ORI AR SRR H, ST
3ot wRd # 31 |

— ORI R R T | FrmiRAal 7 SEer Aol | afad
IR ufaseT Ut by | TRl AT &1 Toq aiRAT &l
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— A A A ARl & oy 31uH I 99y g9 uel & fory
MR Afedr 918 rId! o7 AT PR B o 3R IFDBT
HHAT B o |

—  IEHRI AT BT GRIAT UchE HY H DR YD DRl o7 AR
FH FMIRAT BT 3R H ISR HR YATOTT el o |

U A ¥ U SffeqaRell &1 gig § AR TT 1oy = U Hedqoi
AT QT DI & | I&TBRYT & el 3000 §. Y, R IUHSIEIY - sSWl
3R AEAGIIGS! ARG ¥ER I | UK 9 ¥ & R4 SUARIEIY &
HIfTes gTaTaReT =1 Srierdwel &1 AT H HRA bl & ofdd & WU
SR H BT DI B | B IR RIS STAR & YITR H N2 AR &7
g8 INTG VT |

g 1. oS T 7?

g 2. UM 9RA H AR 9 & gRT A= YR 31 givsal &1 JarT
B T SITar orm?

U3 3. YT IRd & &I ATIIRS el & AH 918 |

9 4. YA 9RA H 3MRATA F 1R @1 ST arell IR 9 a3l & A4
qargy |

ge 5. UM 99T H AOR SR AUSd & giediT ¥ HRd™
SYHBTEIY & T07 T&T | 7 319 VAT A © | aRa7°

U 6. IR IR I DI I H AT dfhIT YOIl Bl T AT
ofY?

U3 7. U YRA & & ATAIRE I & A9 G137 |

9o 8. II9 ffeer MRT R I=dR I8 o d df¥ad refeqdwer § HRdA
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3I=IA: 1991 ¥ HIRT 3T ITRIBRUT & olT HEHT 83T | SHD BIRUT TS
AR fag &1 dofl I gt srfagaermsii § 9 U g | “fesiied gfvsar,
# areferaRe § WAl 811 P SHIE § |

faeq srefarawern 4 AR SuwETdY 31 Reafa (Jorm . 9 1991)

1500 S. : 24.36% Yo €. ¢ 32% (Ed
@ few 7 fadi) et e AnTerE) €
1600 §. : 1700 §. 1700-1750 3. : 25% (fa=a
24.41% 24.46% ey Icarad )

1900 €. : 2% @fRas | | 1870 : 9.2% (A 1850 §.
frenfires Saare) [ sy fafewr \m) 5.10%

19138, : 54% | |1952%.:3.8%| |[1973 § :| |1991 §. : anffw
(fafeer wmrsa) [ (g sma &) 3.1% SEIERE

\4

Source: Angles maddison (2001 and 2003), the world economy:
A millennial perspective, OECD

A& AR D4
UTCely, URITeR, TR, S=uwel, HeRT, IR0, MR, oo, |Rd
DI, G, WS, DIaRIICel, THI A |

BISRIE — M I ABS] BT B

BRICH — TSl & 3T T H BT [~icTD

NEINEI — fe=Trg arforsye 2rex @ favafderery

SRR — g, uf¥=m, SMerT g ITR H S dTel AN BT Y[Rl
HYRT — T4 & 9 9 Hfcidbelt

EINER] — I 1T I M Y g T
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fAfRretr — UTgice 1 A g1 FRadhar

SiSvE] — Gl g BT TR g HeTHd

A BE — BN O b gre} dlel HUS

TR — I, TE, BRI HUS

TSI (T9d) — SHaT el IR Rerd AgMTH ariRes Siaer
PIRIYCST  — ARSI U, W, §9, BT

Tarferfea — I IS I8 ° 9 Uh

&g AT 9 i saure:

frrgta: wrer, g, 990, e, 3fe, et &1 e, BUrd, SITaR d SITHaR]
GERISTICE

IATA: 9IS, SR 9 99 Id1e, AT Ricd, 3rerd), for==, |-, drer,
fes anfe |

anféf® iR A% anfefa foramg

il feat &1 A= YR &1 aeueadry 8idl € | $ aeharel B
QT B & FoIg AFa &7 fafi=1 fanell gRT &9 ST gsdl & | Ad
foraatl @1 <1 9T & qieT 1T 7 | 3nfefe 3R R anfefe fohard —

JATER anfdf® forard Av—anfdfe fopad
aref i fopamd SEIREAERIIY
SIS & Iee EEASEIRGINAI R
REIRIIES <erfaa enfe A URA B 2 |
S 9 fopamg foreT g Seed S+ fepamall &1 Seed o™
g HA BIAT & | T ¢ BT el B UG A
AT =18 T HTa18l &1 31
Hfc @ ferg & Sl 2 |
SEENI —CNTI T BRYTT H BTH BT —Uep Il BT 31U URAR & oy
Teh NWENT | W1 71 QTET g9 |
— U 1S g7 [Aermery # — U JITUH gIRT R TR 319
T el Bl T |
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AT BT ek —
I BT IMfeadh 37ef & — Ad X&T |

FIGI P IAqId g8 3nfie fohard o 2

!

S gt SR Haril & fashy ferar e, Saares vd faaror 9 |efed &

!
qTfch ATl B STaTTIDARI DI T BRD
!
3 1Al T HHRIT ST A |

AT B fa2ryam—

1.

anfefe fopaT :— Taqa™ U bR BT anffes fohar & ST & 3rerar
3oNfaeT HaT & foTu & Sl 2 |

SATeA U4 fqaver — ygarg #§ 9 31 foead affera € o
AT Td ATl B IeUTa HefaT fIaRoT A Faferd gl 2 |

JE3 Y QAR &1 d—ad — JIAR™I & oY 31l vd
AT BT S—a Al AP & | 57 Gl 1 ferafor fdpam
2 31TAT J T B YT DI T3 & = 9] a1 Bl AR ¢ |

PR A< — g § Il T JaRll BT HI—(AHA
I 1 IR—IR B =R | Afe T e € < 98 a™g el
ST |

AT HH BT 32 — TIP JIATT BT ST A9 HHAT 8Idl &
Y f AT BT BRYH BAT SIBT AT HHM BT JIdl R
¥R BT © | eIy eI Idhd! e BT fashd & AT d8Th
T AT BH PRSP INfTDTH AT HH BT B FHI YA BT ¢ |

AT -— FIAT HA | A BT 1aT B 39 Fael §
ffRaaaT e 2 |

SIRgs &1 d@ — 9 Edide fhael § g8 ST g
AT BT dca BT © | A SIRIA gSAT, 31T, AR, SUHIIRN
P ol | gaold 3T I Hdferd 81 Ahd 2 |

YIIN —

U.1

b3 TUh b & ST IToTR SIThY aTdll & g8l H GTel oy
3T & | 9T I8 U 3l fopar 87
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g2  HEd AUAT RET gl OLX TR 4,000 H <=l T | FT I8
TR fohar 27 3iiferey g o |

U3 dferdr U iRl § Sl &1 HEM YR J@ER AR QR fhard
3300 H BaTS! DI TRl € | FIT MY 39 fhar oI e« foar
FH R FT?

anfi®e foarg

AT g3 AT

s eqell vl e @ || o v @t AR s || a8 e dd aniie B @

SATET 99 HHM B ST A
ERISISIR

BB FHST HI IOl FaTY
dT & 97 5ol § U9dR B
YT el & |

e Uap Jfad geRl & forg
HR HRAT § SR geerd H

e oY, o a1 aRsIfAe ura
—  Sodee A @ s (| - Afewa P B

—  H&dll gheHl - B - oD

— afeT - TS ThSeed - HSEP

—  gfRaeq —  Hoahd

G, UL GAT AR H Gl

6. SNRaH
7. 3R Afedr

8. feaswiaRoT

AT B JHR UG
TEY B ATAR Goll Bl
AATHAT &I 2 |
Hfdres BIaT € |

&l BT

GO TR & T T

TR LI qen ISR

1. URY Fgar ol grr an|wdftm  fteRal |z fgfea w3 o
PIg BTN RIS [ [TAOT T35 PR YR [FIAT IS¢ |
ISP Yo b S 2 | | fpar s 2 |

2. B &Y g SOH avgell Td damli | o fa¥re arelt @1 | s wifers @ig @
BT I G ol—a | AfRTIT B UGT HRAT | 8T GRT BT |
AT |

3. AT sad  fa SiuanRes | effuaiRe  Argar &t |[#iferd gRT i JFaarg
AT HT BT ST | BT ST 2 | fRerifRa & 5ITd |
TE T

4. T 3FrET gReI N | T T AT BIAT R | | URToR BI Ut B B | [Horqdl A aaq enfa

U BT B |

PRI DI WU & [YSl BT ATaRIDBT T8l
fay Aftg o #|E)

TG |

HH BT & | BRG]

IR Gl BT U= ||l gRT 9910 7Y
BT 1T 2 | oo wEayef g1 2 |
9T T8 | Ha 8T |

8

Xl — Business Studies




YN —

U1

.2

U3

SI. G JYAT W BT b Il 8 | I1a! 3l wicfafer
DI HTHT BN |

ST &1 U1 9eby) bl bl © | T8 b YR 1 3MMifep fehar B
e 87

ST, XS B 99l | BRIRG © | A JEIH & 310,000 I & B H
fAerar © | 98 e TR & fhar # HRIkd 27

FqATd b 92 —

AT B I3 I AU IF YAToT ¥ 2 FoTaPh gRT Faard bl

RITOAT X SRl © @ S AT ST © | 8! SE BT g1 Faard bl
HHerdr @ forg sifvrard 7 |

AT D ST IGIIMI © | 3¢ Jeua: a1 avi # faunfore feban

ST AdHdT & (1) MY ® S22 (2) AHINTG S22y

ATagIRIe Se3
[

anfefe Sev | — AEIf® S |
AT BT Sferd Tl W) eeT fh
YTEDT BT oI EIRCRSIMISER EIC ]
99 Yo+ L Sferd amaiRe sriaral & I
A BT AR SUANT L ASTIR & 3TaR UaT T
STEHT H G — HHATR] BT

9T & faerT § aeTeTE
1. anfeie Sewy
AU B i Sewd fefaRad @ -

(1) AT BHFET — 3T & AI W AR BT AT Hed © | o
HHT AR DI Ueh HEIYUT S5 & | I§ bdol JId™ b
Sfad W& & folg €1 aedad =181 © | 3ffug 9 faerd &k
foRaR & forg +ft srmaware 2 |

(2) UTEDT BT oI — AT BT ST A I ATEHT BT
oI BT | U I T4 S X8 AehdT € 9 98 Sford
JEIRAT T HARA BT UG B I JMALTIBATSI DI HJC

BN | AT ATED! BT Foi d Id] A FaAI BT Aeed YUl

I B |
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(3) 19 yad= — 79 YA W AT GO T HRA 4 T O Y
SR F1 FHT RE ST B SN & AT TGP T,
JATE AT fIuord & qRIDl § GER BRAT AU IIOIR Dl W]

BHRAT SAMS | TS & YRIAIRTATYET AT H FTHI B! Fheldl
# Fayad arfard 2 |

(4) ATl BT HAdH STWINT — JIA™T H A9, Al G
A @ GANT D1 ALY Bl & T2 gotd A& AT ST
2| IS AqAr § I U Bl Il © fh 98 5 ARIAl b
SIS TN BT |

(5) SUTEHAT H IR — JIA & AR Arai T A=l o1 gol
T H YN B A IeATGehdl H GER [T ST AT © |

AT ID 323

IR FHTST BT AT 3T 2 | I8 FATS B AA] BT YANT BRaTl

2 | A & Aawl Bl I3l I HaATG IR o HHT 7, SHIeTY

U8 IADBT S a1 ST & b A & oI 8 &Y | FaH™ &

HEYY] AATSTS 352 el 2 |

(1) Sfaa sl wR I=E & @1 IRy Sude BT —
AT BT TIH AR Se¥T SYAIGARN Bl AR S
o o I, g AT H 2T S Hod R SUeTel IR & |

(2) Sfua =auiRe srIaEal $1 AN — aHT DI Fad
SI—SHER], SR N & qoFT a1fdy | 39 9T
fISITI= T Aehetl ATt d2= SIT argfd <amiRes wriarzar §
o) feret 71 g A1fey |

(3) ISR & FTAR VST HIAT — A D AT Bl FATS B forg
JIOHTR & 7Y J7a¥R UaT - & forq ot foramai &1 fawar
BT AR | §HH fABeAT AT T fAL e = =nfRy |

(4) BHATR HATIT — JTARI DI Y- HHARAT D HATUT DI
FETET ST =R | I AT UGTH DR & ITeATdl, FIATY Dl
AT, uiRae= Gd frfdredn Gaermstl 1 T Yever 1 A1y |

(5) TSl ® fa®dra § ARTEE — I 57T FHST H§ ST ofdl
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AGHI A ATH BT DT
IR B RAYAT AT HHAM D B2 A &1 Sl & | Jaard |
ST T fAHT & fo frfaRaa aeal & |wsm S dadr & —

(1) o @99 d& Siifad @ @ foy — o 8 9w & W
AT dh Tl X8 H F8IH Il © | T & 3T H Fasard
BT e & AT B ST © |

(2) <rqara @ faerg iR favaR @ fow — ) sraarh e
AT 6T fahr 3R R o1 Ted € | 39 v 9%
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=
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PHANI—CIA] Bl BT BT B B B [o7¢ URT BT © | 3
o &7 aRRUMRT # B FHARY BT 8% dad dT difeld bl
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FIAM H G BA & |

(4) gferset @ wga 9911 & oY — AT H a4y @1 gfcrser 4
UEA g9 & Ty Al Bl §4l Fafd UedRI Bl T
HRAT BIAT & | 39D foIU S UTEdh] Bl ST HIFd IR 8T
fPeT @ aY S IR BN | HHARI I DI I
qIRSIfde AT BRI, FLEMRAT DI YA AT AT ST | q2AT
= 99 Bt & foru S & &1 smaedehar sl © |

e fearen &1 aiffevor
|

[ |

| eIt qriorsy
urIfis Tﬁ'IUT qﬁlfn |—|—|

l_I_I IR IR &b ASTID
frpdor SHf® |
famft e

| | | | |
gRasd WOSROT e & oo
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Y ER At ea A | e J1el B IR AT § gRkafdd
o ST @ 2T I WAy ST a1 BT fHafer e  goi § e prdl 8

TN PEAT & |

ST o o 3 femgman 717 8 Qe &l &9 <1 9T A died © —
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U] fHaT ST & | Ui ST & UhR & 8 ¢ |

umﬁali e
I |
B MESEIL SHf® ST
s9H 4 SEmT wfEferd by Wi & SHH g gd el &1 fafne
ST gedl a1 gedl & oel a1 g aol ¥ Al H YR Ve ST AT BT 9317

a1 ypR & gared Neras 9 Gey
G § |
JETERY - BN, @l ¥ A= uaref

ST R |
JETEROT : YT, JH UTerd, IrTaril
e |

BT, FBoll YdheT SIS |

2. fedae ar Mot Senv T — 39 Sl # urfie S 9 S
uaTef U R S 2 | ST 3 IRl Bl (i) B & fory
ST fhaT ST 8 | ST HuTsd Ui ST & fohar 8 3iR

ST HUST IO ST T | TTT0T ST ST BN & B 8—
(@) fHior ST — A IENT Fed ATl DI Udd Jel | gRafcid

R B O T I AT 1T | FHT0T IERT $I g IR bR H
qieT ST |l 2 |

ﬁnﬁwl e

[ERSENIRCY
EREC AU G
I I 3D IHR
CABCE I

yrfafere
P AT BT fAf~
I ufhar &

Sred foar ST
=
TR Hed O

frepTeldr U
IRV TR DI SATel]

=

I USKd,  Shoid

anfe |

SSTENU —hed Al
¥ T, AT g
BT ST (S |

aftasror Sen T
IE 3FTh b gl
P AAHR U T
SR ISRl TR
frar S |

JQERV — T
TR, foem g
BIIA DI HATHR
Je TR BT,
AT, S < |

I
H'?ﬁﬂ e |
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(@)EATHS RN — 39 I gRT ST IGRA BT TN
FND FAATHSD B fhd T & O dHHe, dIgl, 3¢, ddsl
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by I UPR B AAGId SUHH B GAC o a9y SrfSfrad
RT AT fhar Sirem 2|

c) TTaH HH—H—HH 51 UlARd gl A Yoll TWHR & U1
Bl B |

d) friT SUBpA IR TRBRT HHAT § Bl A4 3R FUE BRI?

T U9 (5/6 3k dct U9)

1.
2.

AYa IUDHH (A e 57 9D G AN BT I 57

U Aol &3 B IUDHH Sl ARAII B AT & AR
fUa fhar ar 2 @R Aol e @ wrfaal & e gfeafiar #
YTIR BT 2 |

1) I AASIEG &5 & SUHHA BT ¥ gargy |

2) 39 UBR & HFAI § WRER HA—I—HH fhaar fAf=amT s
27

3) S UBR P HHEIT & 3 foas 9M @RS S 27

4) 39 UYPR ®F RN & BIg T o™ IR 8 BT avfe a2 |
quis & |

SITET | ST oY B & oy faeraeiial < # ofu= M9 T
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WU Al 8| 9 UIedl Bl A~ IR &1 A1t 981 & R
HedR AURAT H R BHT W SUA IR © | offbd od d
T 8 S § a B 99T <l B (i) g SRy @l
famraeia <el § 1 e 8° |FHssy |

1991 & UTAN, TROR AERY S &1 f[adbra ofoar § &
T off, Roras forg Wiy A3 # 4ol ud faeivsiar @l smagaddr
oY | 31T aTell aul H, ARPHR -1 39D ol U AT TRIBT Wioll S+
T FHEICI GART, AEAGd &85 & SuhAl +, (o7 &3 & IushAl
D1 YOIl BIUI Td YGEDHII BITAl bl SUANT DR 8Y, R <l
Tq AT+ SUATRTAT arel] Harsil BT [dhrd 3% fhar | S givaxT
el SfARISEI BaTs 3I8sS & <fiddl 3 &l e |

1) O |Hidl @ fhd M\ | ST ST 27

2) 39 UBR & FHSIAl @ PIs 3 o faRay ?

qE SUHH YOI WRBR (99 U4 dw=) AR Hed, amvd gd
3 BT & Td U 319d teged, s Sfias I (TR yemafd
AERY), & garT FERE gar 2 o s Bl W dig
oy wfa 981 o @1 & RifF a8 U 9 B 3 #eM 918 '8
qrell TSl B AMRAT § I & | uRUTFRawy, SUSH W Hdfid
Heequui o1l @l o # S8 B & © | [T SUBH Bl I q
STAT @1 WelTg daell Bri ywifad & %8 € wife s sruet @
FgAfa ifart 2|

1) SWRIFT IRV H 6 YR & IUHH & I8 H 91 747 & |
2) 39 UPR & SUBHAI AR WRGR b AMINIG S22 Bl U
Pl B?

3) 3H UBR & SUHHl P T AV Bl 87

(Hints : favrir 3ushH)

8 AP &3 BT Y SUHH © [STAH ARG IRBR & UM Bl
T Yoil BT 80% WRT & AT IS HHIl AMATTRIH, 1956 & 3fATId
Uolipd 2 | I8 Sl 9 & i e 8 Sdfid 2 eiR
31 o A @ for Aol &3 & Sumdl | ufoafiar #=ar 2 |
1) A6 &9 & fbd TPR & SUHH &I Fal SURIGT df T &7

2) T 39 UBR & SUDHT H HHAR] ARBRI HHART BT &7
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3) S UBR & SUDHAI DI dIg <l faerang foafkay |

4) 39 SUBHT DI Dl 2 AAN fIRay |

(Hints : AR ®HH)

AR @re R (FCI) @1 ATUT 1964 H H¥G qaRT UiiRd faery
JAAFRH IR &1 T3 56T §= e GRAl o g, @rad],
AMfE BT IHR Ll (HSRUN) TIR HIAT AT T a8 37T, 91,
@ enfe St uRRerfoal # SuanT & va |

1) A6 &9 & fbd TPR & SUHH &I Fal SURIGT df T 87
2) 9T 39 SUHH BT YAH dTIh IR Il 57

3) 3 SUGHI BT IRMDH Yol DI IuALT BT 27

4) 3H UHR B SUDHHI DI DI & AR fIRau |

(Hints : derfeias =)

JEIS I HAfRT R fewoll S |
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HETET-4
FGATRIP A9

QTR BT TG DR B [y ded AT Bl 3MYfd Yd Iaaried fby 1y
IR AT ! fAdRT B B MMaeTdHar Bl 2 | ATIR & o1y A ravasd
g 5 faf= ScTed! | aXgell & Uaa o S 3ifad SuHTae
e faaRa fbar Sy | 51 a4l fshareli &l gars wu | &R & oy o
A ATl Pl ATUR & ASHIH {hAg HaT Sl 2 |

HATeh Aarel w1 3tk - e JaRl w1 AU 89
AR W 2 Sl FaE Bl Fhedydd Il H W™D Bl © | 37d
TG H AT DI BT AT 8] DI ST FAhall |

gId SN — dfpT, 91, IO, WUEUT Ud  WoIdred
A S FITAT DI Ui — ATaaTRie Farsil 1 gpia =1 fagai 4
e Bl B |

Business Services {0;kolkf;d Bok, %
0;kolkf;d Bokvk dh ENfr@y{k.k

vn'rk ViFDdj . rk xkgd Hekxhnkjh

fHkUurk Ixg dh gkfu
Lokvk di ndkj

lkekftd Nok, 0;fDrxr Nok, 0;kolkf;d Nok,
I I I
,PND -1 L fHu&fHilu rjhdk s 0;koBkf;d NLFkkvk
lkekftd y{;k dh fHUu&fHku xkgdk Fkjk gk viu dk;k d
ikflr d fy, nh nh tku oky Rok, €l Ipkyu di fy, nh tku
thu okyh Tok, tyiku xg okyh Tok, €l chek]
tl NGO Hk.Mkj .k cfdx bR;kfn
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ST Warsll &l Wi
1. IEYAKAT AT JAHAAT - (AR Bl <@ Td Gl el Sl Favell |

®Hdd BT AT IS S Ahdl | IQER— Sfdex A ST

DNTAT |
2. Ta=rar - AfY= Uredl &) FFN T SMeme # IR BT © | HidTgd

ATg U FLUTeR Bl Hag |

3. IIYYGFHRITHIAT - HARI BT STE UG SUHNT Uh 1T 8Ial 2 |
ORI UEIUH | d% detd Pl el QA § W= Ured (U1 Fidbrer
qrelT) 3Maegeh BIFT =Y |

4, T h T - HARI DI 9EI STAN & oY HUT B o] 3]
ST Aol A 2 99T A 94 SUANT a1 S A6 2| O Bled ud
QIRATS BT A4l & QR H sy # 3 grell doll & folv |8
TEl PR Fhd |

5. WWEg O AR WRMERT - HdwRil &1 gyaiil ufhar § AEdh ol
ARIERY 3Taed Bl 8 | O BIg UTed 37U+ MITIHdT & AR

HARIT H IR BRI BT ATHR T PR Fhal & |
S w1 ot

do | AU Ue Ul R 9§ ST fF g1 BT oo Rl ©
T8 T ART & BUY 3 T O & ©U H WIHR Rl © AR IADT
FOT & BY H JYR <l © | MoTdhd Jal ofd—ad & AfdRdd db by 3iR

A BRI HRA & o Arg—faior, ol BRI, AET 9adRi sTT |
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dal & »d

I |
umﬁm/iii@a?m‘ fa<da® /e ol
[ |

ST WIHIR BT g SUR QT | |

1. RIS / A ST ; ﬁw o= | Sy
2. 91 /| ST @l : BT N— "

3. §dd STHT 9IdT 3. e

4. 3Tl STHT @I 4. faferra faa o1 gaag it

5. ggfadedia ST @l Kl Td P Qarg
aTfuTRereR Sent o e
Tt s

1. TN ERR ®E - 4 B U B ST H ST Bl WIBR
FRAT 2 | 9% A= UBR & UEHT B ATILIHABI B AJdhd

FrfeRad geR & @ S MREd $reli| S @Idr, @6l ST @],
g STHI WTdT, 3MTad] ST @Il 3R agfdded] S @il TS
Gl @1 GfAeT UaH & & |

2. RUT S - §F B SR W@ S AN B ki weear geH
AT 2| 95 I8 B T UBR @ Hamel dH kU Q@R db
eIy g1, Fdal SUR AR fIdl & Hekil anfe gRT R ¢ |

gk e /Tgdiaes e
g6 SRIFT Ui sl & ifdRed O o Ge—d dRl O9—Toic &
Y ¥ 3R G SUAIRE] & BRI W BRd © |

1. U< & &9 H &

(@) o AU UTED B AR A Ah, (PR, AT SN U
PAT & AR T UHR SAD! AR ¥ PR AR d97 @1 fweai
anfe @ STl FHRar B |

(@) o 31u ATEDI & oy A= gR &1 uferfcrl &1 SIHaRT
T PR, IAD] AR F WRIGH, do IR IThT GRIET &+
BT BRI Bxar 2 |

@M Th WH W R M W PUAT A N SDf BT Th

Aedqul &1 B |
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VO 1y 46 Al

a1 W] o3 pAp ‘s
ad Jny 46 1207 .m0 pyn

ey ad gny

VO yaib yuyzL g vl
o1 4do fu 1p )

¥ cal Pl WA ad gny;
o3 ad, Jn} ‘Alp fap 4d, n)
M4 L] ado ¥l ny ad, yny

!

e
1AP0) Ay JxB2

é

v p1 WH Aipny fup
Dipnup .o IniA A 32) =jeain
6 yapp fp yex Mo
qp jp Ny NIA Jp§RY

] 3 pApp
fop 4d,In)

VO 4 yuxs L i ol »,m
3 ado fu ip %) _tbn ‘A p
) PP Ado JAIN P
! ﬁ BEAq0 Al
A7p} ad jn}
A 6 ulp e Ay p ‘A p
Ap adgny p* oy pmlny WAMTE
ad ny p© pyel OMV] (O M)
| il |
¥o3 40N o1 Axd @3 ado

Do p sl pP
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2, W SUARTET ht AT - ATURS 9@ 30 TT8hl ol FiaeT &
oy w5 o= &1 f Fxar 2|
(@) o 3T ATEDT DI dAfdbol @l JRAET TS FRA 2 |
@) d U UTEDl BT AT H S FHI Ade AR AT T o
S @ GiaeT 3R GRET D1 gie F AT A Bl Gl yar
IRA B |
(M d6 uA uEDl @ e Ry @ go w-faqwr @
UIRAT BT T & AUl <e-faqe & AmiRAl a1
Retfar &1 =1 319w UTehl Bl < 7 |
(&) b 3TUT UTSDHI DI GiAeT & oY do $TUe MR YA AT
SR e 2 |
Sehl @Al & Weh®
(&) Tafyom e s @ ifesknh tek [k & s @ ¥ e
FR=a @l o FAIT & 918 WA 9N 9 R T 399 @
A MPIa a1 71 39 @Id § O R R §6 1fd S | e
<A1 2| ST Bl Ay fAal oIl Bl © TS @l &% | Sl Sl
Il © |
(@) =Te] 91 @t - I8 WAl Ui AR O & §RT el Sl 2 |
9 @Td H SHIddT RTaHT IR A8 ST ST 6H_T FAhdl © 3R BT
Al MIIHATTAR DI FHAT & | db 39 UHR B ST TR Tol
&I <dT U U= Harll & foly |dT Yoth Il HRal o |
() SO STHT @I - I8 @Tdl BI-BIC] g9di Bl e o & fofg
BIAT €, daal AT R F WY 39 W B @Al ST Fohall 2 |
39 W R 4% 1ol 91 <1 § Sl {6 MiRaderei™ s @rd @
g H P BT © |
() TS T WA - 39 UBR & @4 H SHIhdT Ue HREd 9w
ad ufoag v a1 &=ar g1 Sl B STHRIRT
1o Afed S Ua REd eafd & arg e el €1 39 @ra #
e Tl &S @7 &R g9d 4 @A R e arel 1S B R |
e eIl 2 |
() SEfahcd STHT @TaT - I8 Wil gad QAT Vg FI1e) ST @Md 6
R80T 2| S I WIERS & Mo & AR IHd 9494
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>

W H TS oI e Af¥ad A @ 9re, frardy s | uRafda
PR < O © 9 39 bR afe fodl 999 S9a 99d @ § g
I D gRT HIS T IHh & ¢ YA Bl & ol 99 Afy
Yy <A1 9 99d 9§ SaRd dR Gl Sl 21 39 W 9
QAR Bl & o Bld 81 1. S $dl &% 9 &9 fHadr 8 1 2.
S H Ib D IMER B BT GIRIH HH BT 2 |

W|WIT - SHH 9 HoicR ®f Uh =g I O 999 @ &
forg fhdY <orrg TRy & %3 B & foTg <1 8 | 0T &) rERify
U HIRY, SIS AT fgalid fhedl § ! Sl 2 |
%W(Bankoverdraﬂs)— EXS AR B T §b I
gTEh] Pl AT WIdT § ST DI g ART F Al AR et ol
AT <A1 B | BIs |l JIARN BNl B SRATAT HHT BT QT HIA
@ oIy S TaRRJAT BT AT AT T | 0T hdd Afd Faprell T3
IR R E forar ST 7

TRl IUN - TPha! IR, AR SIS ORI & U Fawell 2 | 59
I WA BT 7 HURT @ ST WU @Id H OS]
gRIRT W 31fdd U Af¥ad A1 9@ wuan Marel aadr 8 | 39
foTQ =re] Wd &1 8191 Afard 781 & | SHH badl Fdberdrg TS MR
TR & AroT <47 BT © |

faett et wmerdt - afviiad d6 ATadRie Baf o S°a fafry
U/ 9fs UA Ud giSAl @1 deldl & gRT 9l 0T UG &Rd o,
9% g1 U STl &l YA Heldl IR A 39 3ifdhd o |
$H IR AT ST 2 |

Sk O - P TUC TH YIS & ORI INf & SR & forg
TINT fhar SITaT © | 6 STUe, 96 & U 919 gRT S §b &l 3=
gia A1 fe 3y db ol g (A ST dbl H by VAT AT
?) W forar Sar @ o g ey faar Siar € fo 59 afad &
T®T 9™ STt U= fofar a7 8 212rdr S99 3Mey R Udh fAfds
¢ AR BT YA B 3T 1Y |

SR Ik AT A MR - Ig d& gIoe B 9ifd & g 2|
TR eal H I T VAT dp SIUC § ST YU dacl I e
# o ST ©
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TSI Meh STeRTT U - §& IRl # HFYeR g X B TIN

PR DI Soldei-id dfhT Hed & | 39 HAl  HRUT 3[d UTEDI BT ddb
H oF—ad A B folU &R F9T §6 SIH &I ST 8] & dfed 24 G

HEl A1 90 BU PRYCR  $C¥IC Bl FEdT H db U IF—a PRI G
2| g dfr darg FrefaRad 2 |

1.

ToERTeh e FENATUT (EFT) - S UUTTell & ST=id §e3ic &
HAEH W BUAT U W W g G H SRR f6ar S © |
SHBT WIANT U G181 & §RT 3109 HHAIRAl & @i H Acigy
T I BRATRT & fore fhar e 7 |
wenferd oW WY (ATM) - TSIUd Ua U1 wqafoerd wefie
g aH o8 STa @I el fdaiTd ugdar |l (Personal
Identity Number pin) €8T &= X ®UIAT BT TAT STAT HRATT
ST Gl € | TE FYH —24 € B Bl 2 |

Sfoe =E - I8 6 @Red HTS § S §F BT D B @I o
0T MpTaax fadl & @ | IR SR $HI A <l 7 |
higE WIS - I8 TP WINRCH BIS & Ol 8D DI TRIGRT B
@ 91¢ 6 B 947 dle™ & for wanT fHar S g |

2fer dfem - 39 glawr & siovfa 9@ & aEd B9 R fH A
A U W BT AY g FO A FGERI B DRI YT B
AT B |

W dfeRT - 39 T ugfy @1 gR1 AW SR 4T Ay (Core
Banking Solution-CBS) € | 39 U&fd ¥ UTEd U A=Y 19 (dbad
g8 §ia S CBS gfaen Suael 81) H WIdl Wi &) QX <% |
¥ d% @1 fodr ft CBS g9 § SITdR &I9ER (Translation) &% AT
2| CBS 9@ WTed & forg ug fd & & a8 faa CBS 9ia @
TEh ¢ |

fg@ 2w UM Wedde (RTGS) (T0d Wy Tuem™ womed )
— RASNTE I & AR B Ufhar &, s ta 6 @
H g 9% W H O BT SR qRd 8 9T & | 39 YOTTed!
& AT IRTINGH & AGATRID °US] H HAYS & ARIH A
AT P UFHIRT TR Felal & & |
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TR TAGETeh hIM E&ATARUT - NEFT (National Electronic
Funds Transfer) - I8 ¥ BWIARY &1 Jdd Griard faeaa-ra
dS Ud fAaer |amed € | 39 IS & wid &l Ul & "L
PN BT STARYT SAFSTD S & gIRT 81T © | 399 fAf¥=d
T AARTA & UL GHE H ob—aAl & Fuery fear san
g | JATIT FHAR ¥ PHhaR a9 7 6 IR (I8 9.30 91 12.00
g1, SIYER 1.00 g9, 3.00 g9 G 4.00 gol) AT AR &I faT H
3 IR (9.30 991 10.30 Io1 T GIYSR 12.00 Fol ) BIFl BT &AL
fopam Siram 2 |

Z-oifRT a1 FoIaTeR SferT | UTgehl I oTd

1.

T UTEDI P 24 € U4 365 fa1 dfhT A Iucres o= H
AES 2 |

2. U8 YD AR P RIS Y@ & HRYT [ AT BT AT
@ fderd § W Bl B |

3. U8 UED Bl $B Jd8R BR IT TFR A IT ATAT R FHI ATl
B & ARIH I W R D G uEE R 7

4. DA ABR YA PRA Y qATRR, I8 UTEDI, DI 3ffereh GRETT SUT
FRATH % |

3-sferT | SRl T TT

1. Diapd ST A™ERNT & HRIVR &I g H T8-S 8T & |

2. IE dBi B IS o TR B 7 |

3. IE d% I RNMAT Acdd U HRaNdl 2 |

ANETSTE (RTGS) 3T TAEUwET (NEFT) H 2=

1. QIIRCININE H U 9% @0 A TR 4% & @Id H 99 BT EXdTaRol
XA B AT § 6 YASUwST # 99 BT gwdiaver fad 9w &
3TRTSl |8 # BT 2 |

2. T A& ¥ SYI&T BN DI SWARY JRSISITH gRT {1 Srar

2 99fdh T g A HH BIYl Bl SIARUT UASUHS] gIRT fohar
7T © |
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fE s sw e .-

1. Udh BT DI GAY ¥R H &I GHMGRI Bl HAM: 3 R 3R
1 oG %, S fad swiRd &7 § S dlba—1 §fbT ar
ST BT IS |

2. JIREISIT (RTGS) 3R TASUHS! (NEFT) H 31aR 9Ty |

3. SR BT A A DI 10 g9 SYY B OToRd Ts T8 3R
T B d g5 BId & | 98 DI—1 SfHT Ha1 BT FHHATA BRD
AU W I 9 he Gl 27

4. Tl | BE & D UBR & W Giel S &7

5. ®ddl & U Udh db DI Hiec dre & SHDI 5000 SUI P
RGN TR 8 RS9 @Id # R 3000 $UY E | 9T 98
HIST Ple I WIGERT PR AHdT 57

= fefSed W & war # -
(1) AEPS - ¥R Tiece e fawen
(2) E-dreE
(3) UPI-gM%ES 9de s0hd
(4) QR Code - FR &S
(5) g df
(6) wiamEa afewn

ST

ST R 31 - 1 U UHR & 4y & T S=id Udh UeThR
(drreRat a1 9T ®ueh) BT gER vereR (difFd) @1 ud ufdwae (@
W) & 98 § {5 SUelRg g @& BeRawd 819 dalell 9 &I
afd a1 TT-He B WU & oI o JAET IR &7 & oy |gad @
ST & forad fifva afad @ foxia fRa 2
9 98 fafdr @ St va aafad @& SIRew &1 sma aafaaal # fawrfora
HT 3 |
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chek di fkr

T Agfavard st fagr=a - 991 Y dHmal aor difd & 9=
IRWRE fIeqr dom ¥R R R BId 8 | & 49T e & I8

T © b Sl udR—dHHd 3R diffd ARl SIFeRT Tdh—ga
B T, O S9a Igey H e B & Ui R g s
AHdT © | SHD! AN I8 & [ 941 dd & IFT UEHRI g
®Ig Wl He@qUl q2F GURIT el Sl a12q | IQTeR0l & foly, fahel
U ARy I ¥ IRT B @ drac[e 99 UM WR Uifordl @ T
Tq I AfdT B g B S © Al T BUAT I DI AT PR
GEIES

s A feq - 9@ oef © I ey @ fawvg avg # B
afelep fed grr | dmr i f2a &1 g7 bl ) 41 orgdy @l
At gd o1 & d1 @1 T8 avg # S Rerfa Ui 8 =Ry f
T ¥ b g9 N8 W S oM BN SR A B A BN | ARy
BT 3O ER, IC[ep, AU AR AUl U qol F=all & Sirgd e H
41 Y f2d BT © | SSrERUl & oy, el @ haed H
g BT AT Th FURT BT K & Siad H, WHET BT (9T
wufer 7 g |

arfaafd - {kfrifr. dk f1)kr thou chek di virfjDr viU; BHh
chek vuc/kk 1j ykx gkrk gA s@T Sias 9191 W @1 9 8 &l
HROT I8 © foh Sitas 91 # &afd &1 1A =721 oI S | |
S 9T ITgaell BT I 1T BRI dTel DI IADI AR BT DI
fcrgfcl BT BIAT & | 3HHBT AWMU I8 & b AT dhadl arafda
g & forg eafrgftt ure v |ahar € 3R SeeRY & oy, ve @fad
1,00,000 %. & eI & HI BT 1 1,10,000 %. H BT 2 | HRI
A1 @Uw 81 TR I 1,00,000 %, W IMAH YA T DU
gRT 21 fbar U | Siefd 70,000 %, @ BN B89 W SO %
70,000 %. B §1H1 ST Q0 |

T 59 RIgid & o 9R, arR<Ifdd B 3R difdd IR 5 9 S
Al &F BEfl, I Bt R S BT Ia H |
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Tieheaw SRUT - dMdl R BN T SR T 31T § Sfd 39
BN BT TGY FoIaId! BIRT Fel SIRgH 81 fSTADT |1 BRI 131
2| Ife B fbdl /g BRI I Bl § al dHrehdl garrdotl & forg
e 8l 2 | U | A\l | drhdl & i MEiRa & & forg
Maedq dRUT R fIaR fHar ST @y | SeeRel & fory, e
SRT 31U e (Stock) BT STHT ST oFTH & BRI IR HRAIT AT ©
UR=] UF §RT T S 9 ATA—81 81 R T Hr SoRaril
T2l Brfl | R Tl W STRER BT |

afrer wadur - ;g fI)kr mu DIHhO chek vuc/kk ij ykx
gkrk g tk {frifr d vuc/k gkA sE® SITAR d AT B
forell e1fd & S <19 &1 YA &R <l ® ar afousa JuR |
T T AMTBR AT BT BT EXATARA B S & | SETavvl
& fog, Tl & Yuiey 9 AR 8 ORI SRl gIRT Ia
PR AT AT IHD UL ST BT WIHAE AT BFIAT Dl AT
ST |

JEM - AT PIS Afdd YU a% BT Yeb A 3feP 4T Bl
A T AT ofar € 1 39T U I8 Sl T8 ' 6 afq g
R G AR B BT STl T—3Te T YRT AT | I ol |l
FHHAT §RT fhar SO <fdT vas faRiy srgurd # 81 31R y7rae
B B 3, B B A 3P T8 B Aebell | IAERY & MY, T
T afadd = Hufal | reTTT—3re T 1|1 Hxarar 2 1 AT 10000,
B ¥ 20000, C ¥ 30000 & B WX << ™Al Bl B I
1:2:3 % 3qUrd H e X | Siig 41 & forg g 9 Jry
SRS

T oA =aw T - QT &1 97 i © 6§ pa duRy
@ AT By guedl 8 o &l Refd # g1 &1 Ay &1 =gaH

R @ oy @) IR U B | U1 T B bl RIfa H S
AT B B FHdl 2 | Ia=R9 & forg, afs I & diffa
&M H N T SY A IHHBT I8 bl & [ 98 b [dHNT
DI AT < T4 AT G DI 8 H9T YART B, 1 fob drr—gRer
&1 Argax FREd |
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| wrir drn_|
|

(37) Sftar s

Sigd 49T B SaURIT — $H6 A 41 DI AR BT 9T
giferdl @1 oafy AT BIF WX 3ferdT UifoRl gR& B g BN
TR (SHH A S 1 Ugel I7ar 81 ) fhar Sirar 2| afe diferdl aR®
iferedl uRYed 819 T Siifdd edr & df d &l <1131 S et Sl
g URg Uiferdl 7 orafe) FHIS 81 I Usel Ife I GG BT STl
g 9 @1 IR SES uRar @1 e SRl & | @ o foeed
JfFT & Sia BT 997 T WM & 9ol | Bl & 1T YiaH
U qed A1 S W fhwdl § far S dadr 7 o afi,
SRS A7 AIRD |

Stree sitar gifefa & e

(1) WUl e difedt - g9 idvd 41 d AR BT I NfAd
B GG ¥ Ul 81 a1 SIrar | g9 4 usl § Wi @) <) 98d
$H B B |

(2) SEtea Sfteq ST uifedt - 39 giferll & 3favd derear §iffa
P AT D RT FAMIT SIRMTBIRAT BT Sq6 THh FiRd SH
TP g R AT WD JJ W Sl 91 Ugel 8 Udh Sealiad IR0
ST B BT dal R ¢ |

(3) Hgad Siad diferdt - 39 Uifordl 9 31 a1 &1 9 31fd& Siadl &
dIT U 1T BIAT © Uil I IR S A {7 Al 3 W)
ARG 312raT SARONfaal BT <F Bl 2 |

(4) arfient - 9@ 3 A & fedl FiRd oMy 9@ uga 99 &
a1 X031 "1RY®, AATRIG, srefarf¥e a1 arffe fhwd § <3 8l 2
I8 diferdl 99 &R & oy SR 2 Sl fo 3@ & a1 37U+
3R 3o AMf3ral & fory ve Fafid omg urd A @ 395 d B |
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(5) o SSrerdt uiferdr - g uiferdy g=ai @1 e iR faare @d &

I I ol Ol B | 90 Yo iR oy a6 ugd S R it
U Af¥Ea IR BT YA B Pl A5Hd 81 S o |

() HE= SHT

(1)

Af= simr - a7 1 AfT & afd & RAwg e Ue™ o_al 2|
gfe i &1 FuRy @I 31T & SR @i ggecd 2 ar S
FHH W afayfd & wu 7 afousa duikl & Jed Ut & S
R Ife HulRT o1 94 oy H it | @I afy 9 8 ar S9
o Wl UT T8l BT | VAT WaT & g d1|1 el difds ol ¢ |
fIereag — 1. WA AR 2. dfyfd o1 gey 3. i vy
4. 9% H 91 A 3T BT BT 5. [pedd R Bl g | I8
JY—Yfay HT e & | a9 I G & d1% S @ 916 I8 U
AT BT ST 2 SR RARGT &A1 & HiaR NI 31a] d_ab 3ADI
T NHROT farar ST Havar 2 |

(2) aqet s - faqeh @R 4 Wqg 9Rags e deayol e oraT

(3)

PRAT B | FY&l AT & SR GBSl Ud SHH W AT DI D
SIREH BIAT © | Tl 91 U SIRgAl & faveg dad U Rl
2| 9 HUAl gRT FEIRT N &1 e o Faardl e
AT AT STETS DT ATl U SISl DT dIc HaT Hhdl o | Fa!
T TF UBR &I & Fhdl & (1) STert & 991, (2) ATt BT &I
3R (3) WS &7 1 |

3T WAt skt star/fafaer star

WY T — I8 IMSThdl AThIA BIAT O R8T & | ATEROT ST
HHRT AT ST @ v fa9y warey i1 oifailRi Suarer
PRI & O AT | @Ry 97 Uifersdl & 3fadd €1 woue
R Ay el WHIH okl € 3R 95cl H 8 dMIRAl & SUR
O B8 & I, DR, IR e & foly foxig Herar Sy
PR B |
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e & s E -
1.

Ueh e =1 30T 40000 %. & IClch DI 60000 . GIHT HRET |
AN & ¥ IS IR Wi oidd T | S 1 HHH R
qIAIfde Iefd BT Hed 40,000 . &I IRAT 9 & 60,000 &,
TEf I & DI RIgia @1 o= a7 € | forfay |

2. TP AfFd 9T Sfiiae 4191 HRad §Y AU HER Bl TR
P B qardr| SS9 Rgid &1 9™ 9drsy, e $SeH
Sedad fpar 2 |

3. dfugfd &1 Rrgld s9— M1 ) R T8l grar?

4. R B9 &1 Rigr 9asd |

5. 3R I § IRy 2 w9 fJeme g Anfgg?

Ipkj d rjd
Y
Mkd Nok, rkj Bok, vi/kfud eke;e
1- Mkd~ 1- 1Y;y] ekckoy Niok,| 1- dfj;j
2- TEhNr 2- Mk 1fex bok, 2- QDI
3 ikby 3- fuf*pr ykbu Lok, 3 bVjuv
4- LihM ikLv 4- dcy ok, 4- b&ey

5- ohlV Ivsath Nok,
6- Mh-Vh-,p- Lok,
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St sftar, 1fie siar qon gt s ¥ fadg

TR Sfta star fi st |qgt st
1 |fav 9w GIECANICE Hifde avg a1 | STeTel, Al q
Hufcl fepera |
2. |d<a JReAT AT DHad I DI | DHadt GReTl
fafer=mT e
3. |dMrry fga | diferfl R GifeRT I aiforRfl 1
| A AT HRATIST oIl A
HRATIST oIl A
4. | AFETafey AR W UH | TP ay | 31 | Tdh ay i@l
H fd auf & | 7 | AYsl AT Blel
ferg | T |
5. | erforgf arfergfel ot qoiwy & afgfd | ey awg & @r
ey el § TR BT B | M WX BIaT B |
6. |BIN &1 79U | Sl B ®Y H | B BT YA & | FA /0 B
€ WO ST | Y | AT Sfrar | WY H |
g
7. |wder gew | dr aRuaa 59 99 A 9] | 9AEiUd T8l AR
M A Ug 99 | BT Ot O WX | FHAT | $HH DI
FANT A R |9 & aRddd | FAGT Jod T8l
AT qed @ | Hod W A& | BT
yTft Biell 8 &1 B |
8. |Wfshal Wier | diffd wfdd &1 | wfsdha S @1 | 9fSdha Sira &
IR il Il |
0. | ot wafawary | pffdwars |t fawarg | ool fawar w
3MeRT ogae | IMeNRa oae & | e 1gae ¢ |
g
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HAR - U AUl Hal 2SIl ATGATRI, FISHl AT AT8h| & a4 Ho|

& H B 2| FE AN DI RIfed ol ® 99 99 gfg el ®

Tq I GieHIvT Bl fOwga Bl 21 I8 AN Fraanial gd arforsgd

foharell & Whel HaTe H FEIAT Sl 2 | HaR UH Agayul 9al @

ST fell *12 @ I3l s © ®U § B Rl 8 | AR Jael Bl 39

UhR Ihad B AP & SIh IR RAIR AN |
T HAW - UG AEER) ufifed 98d ¥ UF, qoiR gfided,

I, FISITSR 3T qTER Woidl 8 3R a8} | Wl UKl &l & | I8 a4l

A S1P Td ARER §RT UG Pl ST & Sl fb <2 4R H Bl §U ¢ |

ST T g1 F=1fetRad |aTd wa= &l IRl @ |

(31) fa<iia |a@ - I M S9T B Sd §fhT HAW TS BRA B
qer FrfaRad god Arormsll & AegH | Id] godl Bl IR
T & o fb —ufers diface we (@vw), foam e o=
(@A), IS g9, (TTTHA), JATadT STAT ATSTHT (Recurring Deposit
Scheme) Td H-IRITeN |

() T WAW - TF VAT §RT USH &I W dlell U@ AT
fforRaa 8 —

1. URed Afdfthehe & 3faiid (JUT) - MR ©Y 4§ AR S[6
A TAl BT A R STHER PIg G 8] adl & IR Ifa IF YD
U & Hol S &1 Hlg A& UK BT el © df 98 SIHER |
YHO—UF TG HR Hhdl & | SIHER & ANBRI 59 (oY B =Tl
ST & AT U IR Ul BT HIER T <l © | ST [J9RT gRT I8
HAT 319 T PR &I IS & |

2. TUSHigd ST%h (Registered Post) - I8 VAl S gfaem © s
it ' gHRed gar § & e AlRgd w0 & Uit & o=
Ugd SIRAMT 3102 I8 YN & UTH aTud 31 SR | 39 fafe & o
Ao W 6 §RT U UH DI Uh JHIG AT Il 2 | Usiigpd Sidh
& UND Bl fThI%h IR YT GRT Udl U b H ol 8Iar 2 |

3. U - I8 UH S1d gl 2 s siafa awqgaell @ el <ur #
AT <2 ¥ qER WOl ST © | S99 S1d Y Ul & ol & AJAR
ST B |

4, g U - U glawr s odia ere I @ s eifa e
Ugd Ol & S9 WIS URE $Ed © | $9 gfaum & Siaiid ud, uus
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Td gid Seal B gYe ) U o 2| ag gl faftre graeRt
¥ U % |

5. IR AW - I |aT ol SHeRi gRT Y& &l ol & | ol
SIHER WRBR] SHERI & 370 [ddhed & WU H IR B & B3R
gRT UF, Uoldd, URId 37 Wl ST Favd 8 | (ISl &/ 89 & BROT
HRIR AT § HHAR] AP RTHERI I BH B & |

(|) T wgTash giaemy

1. TR SRRl R M e Ao

2, Wifgar €W - FHHCEAT IO FiS IRl BT A=A dRears,
fTTHl TR &R e T |

3, 3-faor @k - dIgEUATS dT YRA QRS Bq [l @1 A
DI Glaem Iuclel DT |

4. UTHUIC JfTdEAl B GAT B Qe HAGT & eI yrauic giaer
o H #EE BT |

fs s e -

1. M B U&H 95 aeIH IF GAX EX H Ao 2 | S BIH—H
S AT SHIATA HRAT AMRY |

2. ST fqWNT gRT & S arell fbel a1 fa<iia damsi & =4
fere |

3. ¥YM Bl Uh U3 Slea W Sloa GaxiEre Aol € | 89 Hia—l
SI% AT BT FRIATA HIAT BIIT?
ST I9IT §RT =Ty S dTell Fad Jrorrall & A ford |

5. I @l U AMM TN WER H WOl § 98 bia—dl Jqdr Bl

ST R |

e

TEER VAT - S & I H AR Harsi & {991 AR B

INIT B | AR HaY fAferad €|

1. UcIeR I - T8 Teh IR 3BT efdl fhRdT HeR SUHhRoT 2 | AT
=R faRad 81 a1 #ifes duR o f50 Y Se uga |adr 2|

2. USK - I8 TP ANTY dREM IR SUIRU & Sl 6a¥ &l foifad
U H U Ud Rere oAl g | $9H Ge¥ &f e 1 999 fa=dt
Al SR Ut foar S \adr 2 |
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TR AT AW - 9 Jdrel § a9 UG A9 — ara< 39T ol
X & ¢fhe A fofe wonfid ox= @ foy ser darl afta a9
YHR Pl WIS A5 Jard e 8 9idl 2 | 396 gRT 3 YR
B R AR Famel & AT W geR—Feaciac] & ol ¥ |
HEA HAW - $AHI SUART VA WfSAT darei 7g BT & W
THANTY ARG et dard eidl 2 |

Afaery woel ZfiFe Ferg - ¥g SuuE SmETRd wWar gl g |
SHHT IUANT TISHRUNG SUANT O Tell—afeRie, ek &1,
<fa—AfsRye snfe =g fHar Srar 2 |

T T W QAT - I8 | U SUUE MenlRa Hifear Jar &1 v
I {33 TS Ud de U dfad @1 FEIdl | Collfdoid IR ol
ST el 2 |

SraETae Jar

PLitcINEAC )

eI AU - AR IR S (oY Aed

Fam - fafafd a1 gfhbar

e - Hifcrd 9%

Seh - Ig R ST ST Bl WIHR BT & T SR adl 2

SHT - UTShicie JfraT AP Bl @ Ui BT UP A © | A8 Th

ey © fors Jfaid Usp Ul dfed a9 (M) & w4
foeft ge @ B9 W a1 fl AfReEd sl @ e w, e

3T TSt T <7 & foTu dgAd &Kl g |
agfashedta U9
AT fHd YHR @] raarie Jdr b ygiT 87?
(@) dfdT (@) denfie o @t
(T) ERPBRNI BT BT (&) ol owT
TTEH ARG e & foly SMaeasd & |
(@) war (@) 7

() S (@) IR () (&) B 7R
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10.

11.

o # 9 e aaiie Jar T8 8-

(@) afdT (@) IaTeT

WRISIRIS (&) Haerare

=1 % | @ gelagie dfhT & ofaia T2l Arr?

(@) Solagi<Id HUS BNV (W) WaErfeld coR A (ATM)
(1) Sfie @1 CIEICREER]

TRl §RT 3071 AT YaTH &R & d& SIl Yo (ol ST &,
IS5 AR B T |

(@) o™ (@) errer

(1) i (&) fore

U Afdd AfE T 50,000 Hed & AT BT 4191 T 70,000 BT HRAT
2| I AP ART AT AT 81 S¢ AT 97 Bl S dda
qrefae BT 3fIfd 3 50,000 BT I B A fdb T 70,000 T |
9 Rafa 7 d9 &1 d—1 Rigia or] g 27

(@) 3fera™ & Rigid (@) TfreR FHd BT Rigia

() afoyfd @ Rgia () drr Ay B @1 Rigla

() diferdt &1 <afn (@) diferll & Hea &I 50%
(1) WifFT| &1 AT (1) T

1 9 9 dfRe e’ & 3faia w T Tl AT?

() STa i (@) aift g

(M) AHfa® dr () =

DTH' AT o @ GRT UG & Sl 2|
() gRagT H¥a (@) ¥

(1) ARIeR HH (1) T | DIg el |

o & & P 91 &1 B TE B?

(@) SIRgA & BRIENT (@) Yol FEiT 4 |\

(1) &9 BT SYR AT (1) T ¥ DIg el |

Al S ¥ (CWC) &7 3ref 28—

(®) Hgd arex HHIH (@) Hod dIR TRRAT FHHRH
(1) ¥gd IR TR (1) Hgd arex M|
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12.

13.

14.

15.

HRA hl HIH &9l qitiia® §@........... =

(®) RBI (@) PNB

() SBI (&) ICICI

dB AP DI W BT ST 8—

(@) 9% $UC @) fears sue

(m) v affeR (&) 379 & BIg & |

UE UH 99d W BT PR & orad d FiR¥aa A & e1fdre o
g NI BT Srafyy ST AEfy ¥ S ex fear oar 8-

(@) <Te] STAT @ (@) 3Mmeit &ar

() gfamet S @rar  (6) $79 J DI T |

RTGS U8 U &4 RIARY OF 8 Gl U dob I §N 4o # b
ST B—

(@) IRAfA® THT © MR WR (@) HYol MR W

(1) o< qRa B FRIRg g1 Smar € (9) SWRiad 94 |

Trrefafaa woet & ST Uk a1 a1 ISt | 3-

1.

o~ 0N

g DI AT AT © ST STHT BT WIBR B & ATI—A1 ST BT
SR o) I 87

d% 9 v ¥d A 96 ko & WU | €9 B9 B Ui 8idm /7
fd UPR BT STHT WdT Fa 37D Tl <l 27

IftT f1 § o9 |1 a<a e g 87

AT T BT 3MfBaH AT rafS T Ry 87

/3T

© N o g bk~ ow Db~

Jdod b 3ifp sfear ard &1 deo §6 2|

ITe], W1 ST Bl Fad Bl A T&H BRI H Sy 2

d% Ire] Erar | S IR WR PSSl Al T |

IR ST Bael ITe] W' W &l A 7 |

AE ST @ral H H g9 9 §RT &1 BTl S |JehdT 2 |

AT, STETSl a2 TSl Afad M1 o [Jva—a%] = |

IR Soldel=id qael § aftaferd 2 |

TIIRY (Assurance) ¥16& &I JAIT Sitas §1A1 & forg faram <imar 2
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9.

10.

HIRIR AfTH 50 STHERT §RT YaF &1 Sl & s *fdifd o,
SATI], URIST AT BT AT G U fhar ST HebelT 2 |

DT A I AR & foly ITART 2 S |/ @ & gz Uh
frafd oama U & & 3Tgd B B

I EE IR R

1 3feh dT WA

1.
2.

10.

11.

12.

13.

14.

15.

Sfie &1 ¥ Mg w1 FHIa 27

M & IN—2 A 5. @I H W & NFd! 39 2 AGTel 918 SToxd
T | T BT TG &1 U &R & oY SHI—AT @raT Gerar
BB GRIEIRSEIREIR]))

<ol df T & et @@ SifuTg 27

TE ST @ @ R © f R ey & S SRmr s
2 U@l B W 999 & oIy WEl—2 ®eH ol | 9 & Rigra
&1 M for@r | @1 &1 &9 &= &1 Rigia)

9 | T T FHe 8?

d% DI IF HaT BT A FarRll fTaH Urge 37U Wi H Aioe . |
SqTeT %, @1 Adbar 21 (@@ rffaa )

BHIST BTS AT 87

Teq @ T S ST 1,000,00 F. I ATEd 8 d1fds 98 UgA &
FrdAE fSUT arel 39 g 31 SUBR H < ¥ | = UAT &l @
fore & # fow yeR &1 & @rar @ren anfgg?
AR < ¥ DTH (S1A.13) G e a1 drell dis al drafa
& AT IAT3?

TH HHA U Wi BT AT F g9 & oIy 15 oG . B 49
FHRATH 2 | HF H T T T3 3R R WCIH Sfed AT | 3T T
D THY 25 G . Bl Wb AT | ST Dl &rfergfcd el el |
dpi gRT & ST dTell &1 A8™d Hareli & - forl |
qATIS HdT & &I I&TERVT ol |

M $ YN B A 3000 . §99d & wU H 99 O § SS9 o H
PI—HT Tl GAdHT aT=q | (3rac] S @) |

DI ATIATRID HATY HA: FHY Td R IYATHAT BT ol
Pl B?

S99 MY FIT FHST B2
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3-4 3T T U9

1.

ST ST 9 319 AT &I dHIhdl F 20 g 5. & 3R B

TR T 10 IRI . N A g9 & foIv 197 HRarar| 3 o

%. I B g3 |

iy 2 e A IR B 9 3fariT—2 e i—2 RIfR7 1 <1 ud
PR Fhd B AR F ?

iy 9 @ Rygid @1 M forar ?

Siiad §1FT @ &3 (Scope) ®I AHSNSY |

g srfafaed BankOverdraft@?ﬂTqEFﬂTW?fg?

W e Uy faawer & forv I @ Rigid @ A forar |

SR T R 9mRY 1 SE R B S99 gRig )
HEYYl T2 ST |

iy RN BT AT oy @ fAva—awg | omfde fRa erawy
BT AT |

i) SR BT W BT ITAT BRA B (oI BT DI FATH PR D
foly WEI—8! HeH Io™ ATy |

iv) AR, BN @ gfd S9@ gRT @ g diAd RIRT 6
RreR 21

(Hints)

i) IR Agfavarny &1 Rigid

i) ST I f2a a1 Ragia

iii) BT BT =ATH B BT Rgld

iv) erforgfc @1 Rigia

g% H @l S dTel @1di &l a9s8y |

Sdei=id §fdhT (Electronic Banking) §RT Y& &I ST dTell Pl

IR G137 BT GO BT |

T T UBR & 9 H SR 3T awdd BT 5 W4l ud

T 91 DI <M H I8 He fAeHE M1 @nfey?

U Ffdd 7 A MM RIadT o 10 g . & &1 91

BT 32 ARG, 9—5 T 3R F— 3 oIRGB, BT HAT| 8 ©

A 1 AT §RT 2:5:3 D AU H &fcrgfcd o1 e fba

AT | BT T BT BT RIgT A 8IaT 8?7 AHesy |

98 Xl — Business Studies



10.

11.

12.

Udh fdd 9 MU+ AT BT 6 R . BT AT A1 HRan |
T & IRAD Jed 8 g SYU AT AN o H G Bl 4
SRg BT BT 8 | 3 IR W qargd 917 e e erfagf
I3 < ?

M A A Hhaed! B FRAT @ Hx TaH 0 o7 forar | = WM
39 Hhaes] &I AT 19T HRaT Al &7 qHSSU |

MM 7 30T BR BT SHT HRART | VRilse 81 oM BR A< &
TS 3R 97 H7=T ¥ 919 &1 IR M B < €T | M0 F T PR B
20,000 ®. H 99 AT | 39 W ARBR fHAdT B IR w172

Uh Ui SO Uil BT 15 ATl & oIy Sfiae <11 diferf o1 81 5
IY & YA QI H delldh 8 ST & | a7 Ui diferdl aRkued 2=
R AT BRI IS U BT ATHNT 57

5/6 3Tk ATl U9

1.

Strad §17 9 gRT SRy &1 5 drelt fafa=t diferRat &1 <féra
H quie AT |
TP Bhac] bl Hifeld 37U AT BT VAT BRIAl 2 | 98 59 deg &l
guTdr & fdb fdoTell fmT | S -l Bac! & aRl Bl gaal Bl
3meer e gom 2| 9rg # we—Afdhe & BRI ATT R el 2 |
g4 b RIgia &1 raga=T @1 T8 ® =@l Iy |
JRESNTHA (RTGS), TAsUHS! (NEFT) Ugfadl R e fofay |
eI TR 7 10 A B. BT Bol of <81 & | STd U Bsd Bl
U B PRUT d B bl FARAT BT DI DI PR @ & | AP
HAGIR < e | 3T o7 | Wld dI gg 8 & oY ST R
SE1 B D [l gerrg fear| sraferad H S9dT Adad o7 fb
3T ST # 3T 7T <9 foh T XEfh &1 SIHT—h_T AT & SHD
oy M1 SRl WR SrET SR W R ST 9 el 8¢ Ul W SUAr
Holl gl < |
) R fANIETE ST BT el BRI SH- & fofv rdr g,
RT B BT T DY R Ferfi?
iy S 1\ @ PIs <19 dedl BT auiE BRI |
IR ST 9T §IRT UawT fafder Giaemsti wr fawga fewol forar |
ATGATRIG ST & BT BT e § FHsmSY |
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SATHTATI

SEfasmedta I
1. (9) 2. () 3. (9@) 4. (=)
5. () 6. () 7. (@) 8. ()
9. () 10. () 11. () 12. (7
13. (11) 14. (1) 15. (9)

Teh AT A IR & I

1. 9% 2. Gl gR$ 3. rafer STEr e

4. gRe 5.1y

WE/TAd & ST
1. (TTe1q) 2. (o) 3. (| 4. (|8
5. (TeTd) 6. (T2 7. (Terq) 8. (I3
9. (T2 10. (920
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HAETT-5
3-Fer va |Aaren &1 qIgTdBeoT

ol T 3R IFD d18 AIERI B & dRIdbl H 3D A
URTTT §Y B | IR B D b Bl IIA UG el Sl ©
3R SR P13t 2 fb g uRad+ o9 99 B |

IIAI BT I8 A3 Ugladl FIT FIAI el 9} Ig dl Iadg
P D T WD 2 |
-G~ $—FIAT Bl U SN, AR AR aIf0rsg & Fdred &
®U A GRAMNT fHAT S Fhal €, [TdaH 89 PSR Acdd B UIM
I T |
S—IATT g9 S—h1Hd —

— 3—ouaun, -9 W e fawgd / @nud v €
— P gdry ¥ s—arad o | 2 |
— T TH BH D AU UTEDl IR Yfdwdisil & A sevAT

R URERS HUh BT AfFfAd BT © |
—  $—q9M 9 $Id 3—HIFH IR AGAI §RT Soldglid Aeqd

gRT Garford ey U =g R 9 STeH, fdh, Ude, IS

o, oEiea vd fa 8k A9 ddreE & |ffad

BT B |
3ref — 37TeT STafd §exie &1 ST 2, YT &1 SMefid @R efv—
R STRAT & WY J$H o ¢ | S/ AUR &I b g RO Ydeld
H ars § N ¥ /IS B8 SITaT 8 | 3191 89 Sexdce 0R
YT TP TWABR T 4R & $eIIc IUFTIS ddb gdl dad
2| Sexde SUMITl TR 93 B AT BT MR § Idhd B8, HIA DI
Ut of Fahd 2 SR I H B Fhd ©
3-faoma &1 & - 3-faoma @ a7 A frfoRaa &1 afafaa fear
ST B

1. B2BhITYH - Business to Business BIAH g9® 3(did gaidcT—d
FIERI Bl HIA Tl I UeT § ATaAryd sHeal sl o |
IaEReT & oIy 9 BAl § | Udh ITUTeH & arell IR gl
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Hedl AT WAl B dTcll 81 AHdl © | IQTeRV — AT Ie]
faffics dR T9M & foU gof S—TRR, ¥ie, &xarl offfe o
A F o |

B2C hiHH - Business to Customer &iHH :- TUD Ifdid Uh
UeT HH BIdl © 3R GERT UT8d | UT8dh TR 408 &l §exdc W
JUAT AAUHE g3 DI SHBRI UTK R Fhal &, AR o
AHdl 2, B A&l Bl UTK B Fhall © AR I HT B Faball
2 3R g 3R wH B Wl 99y I8 9 Adhd! & b AtEd!
H A TR T 8° AdHd Bid de & Aegq A Ig
STSIRIT IuAET & STl % |

Intra B Sh{Wd - Withing Business Shiid - $9® 3fdid ATa IS
fepr & aftafera <Ml veT b &) ar & <1 Afdd sferar faum
B € SaIeRVl & ol Udh BH @l fauor faumT gexee & aread 9
AR IHTEA [T & U H 8T © dlich YT8h] Bl TTOJAR
IeUTe a1 e |

C2C ShiM" - Customer to Customer - gd Jaita ATaaTIS fehar
¥ wftaford <91 U T € wdd & o fad dierar M B
g | IEER0 & ol U BH &1 fAuoE faumT sexie & Areds 9
TAMAR IHTEA [T & U H 8T 8 dlich T8l DI STOJAR
IcTe b 1 4 |

C2B hiTH - T IUHIGAIRI ®I WIRT & Td=ar <1 8 | Suwra
Pied HeX W Tl Wl "R & gRT YBATS o A o |

C2E &hiWd - SHDG IAd HHFHT HHATRAT B Al e
(F1ETPR), == AR ulkieror onfe ufshar omarl 4 g0 @)
HH B |

Y. S0 AIAID fham &1 a1 ded & oaH ST UeThR UT8d aid &7
U, U8 BRI & USAH HRY S §-FqE™ H Al § U] s—hiFd H
8l JMar? (Fdd — Intra B BF9)
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fo'o&Lrj 1j igp

> | e/;LFkk dk ylr ghkuk

b&dkel d ykik

| | 1}y forj.k if@;k

de fuo'k dh vko" ;drk

‘ \ u; mRikn dk yku e vklkuh

dkxt jfgr ekt dh vkj Tpyu

3-hAE o T
e 9= oM Afaed § —

1.

faga W W T - O FJaar) e 9 98 9 € S9a
IIOTR BT fAWIR BT & | T—I—-0 TTeh Fuh | d © forasy fas
# gfg Bl 2|

TERY MU o1 AW BT - 399 oS 3R Hedh? AR <
B 2 | 3IfShar UTed SAeh! I WY J:db WMid o1 o1 &
T SUHTaTel BT HH Hod TR AT U BT § |

wWo faawor gfsram - S—ME & S 3Md HdY TG Fod
FHFYSY W B Ui & ol 2 | R AR gfshar wRe 81 S ©
IR orTa H A B IS R

TITIAT AT Rl hH BHT - SAG AT g ITT IT 97 SHIH
D SR A8l il | R HreR 8k gevde | &M Id Al T |
T ISR hl M H METH — SUD 7T W Dl ) 737 STe—
ISR H ST ST FhdT © | Sexc R 4 T AHRI—IUeTe BRI
awwuﬁg?nsﬁaﬁa‘\fééwﬁ?ﬁérﬁﬁ@wdw@l SEEESHG
Y S B |
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6. HHI Hl dod — X 98 SUHRI & 9= e Srar g 59
I 9OIR | gAAT T2l g |

3-whmd & fou stravaes warem

1. @ faew _(Computer System ) :

SR RReH B g

$—BI P UEH SNATABAT € | PFIER B ERI & S} g
ST FheT B |
2, FeE &AW (Internet Connection) : 333 HaRIA ofFl dgd
ST ® SR 3MoTdhdl I8 O 90 B 99! Sl | foram S ddhar

2|

3. A9 US 9T - S—dFd H d9 Uol BT Faifdd Aed 2 | 59 8IF
ISl @ AW | A ST Siar ® | O STE @l gexde iR UefRia
AT BT & | I 99 Uof W Gl ¥ |

AT SGER (Online Transaction) : 39 &89 FaeR &I 37d

%Wﬁ?ﬁ%ﬁ%iﬁ@ﬁﬁmwwm UTl HRAT, I

T, GG O, ST AT o WAt ¥ g ieeta awdal,

AR g ARl BT HI—IHa F9a |

4,

P §-AqEE TAT

BRI

;. $—aloll / s—fem
3. I—OR /s—aeH
4. gy
5 I—UR

b&dke ! dh gkfu;k

de 0;fDrxr
Li®k

forjy.k e

foyic

3-aad W HHw

(@) VY1 ekuoh;
3MTT I

=

\

rdundh {kerk
dh vko"; drk

thkf[ke dh
ek=kk e of)

ykxk d
ifrjkikd flerk

Li"k {& 59 siavafdd aRERe TUd &) THEe Bl
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@) vkn"k 1kflr vkj vkn"k 15k dju dh xfr die/; vie:zirk &

AT ASH foedd B A1 | B yaled 8 Ahdl 8, U Rl
o1 Afae guah d§ T97 of 8 ol 7 |
(M b&0;olk; d i{lk e rduhdh {kerk wvkj BkeF; dh
vko';drk & F—=ggdr™ H 1 Ul @ YR b HEAR 9
STd Bife & Red BT IS Bl ©
@) 1{kk dh vkukerk vkj mlg << mku dh v{kerk d dkj.k tkf[ke
;;%Dg%&q&ﬁaﬁwmgﬁam%mﬁq—éﬁsﬁ@ﬂwﬁ
I
€) Tu&ifrji/k t& 2 TE-iie & A1 FHRISH &I fhar vd drd
H B Y TP TG T IAGRETT DI 9raT UaT FRA ¢ |
@) ufrd iru & st HHATRGT DI HFYSR BIsal, 3—Hel
@l 3T R IMfd IR W o & 2 |
et & e W S—BE Ud AT € |
U1 S-S HI U AHAT qaTy
U2 S—aIadrd | SUANT 8F dlel 3Maedd Ald 9argy |
URURS I I s—Faag H 3Fax
TR TRUYRS Faa™d S—gqard
1. femtor qR&at R
2. Hifas sulRerfa SIERRERS JAMEATIEH e
3. YTl oI T AN =
4. DT T HID ENE et
5. MRS FIR DI T EEll Tehlel
6. TSHIHD @d Bl ATHR aﬁﬂﬂﬁwa\?w AT S T FAR B BROT
ofdl NAHd
7. ARG TP B T Wma’sﬁw AR UfhAT AP BIeT BT &
|
8. 3R dufddd Tl & STavR T oiferp Ll
9. Jarel & Wifa® ERNECIBED Lt
4 U @ TR
10. JTIDPROT H AT & T e Hiifes Arga” &
A 7|
1. TRBTY ARET0T HH Bl W8l © Iga 31
12. WG Yo @ gafa Jfqet T8l ad b | TdhAdl Ud R wU A AT
TR ATASH T HHAT B saegdHdr Bl |
JATILIHAT BI 2 |
18, Qi wiftE éﬂ—éﬁ{gﬁa%www mwgﬁm%
SITReH |
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Y. A & YHR DI TATT i—

1) T T& ABfIvar g Sl dfest die # Ffedr, nfe d=ar 2|

2) AIg9 UHh ARl € ST 870+ Scl — U, Adherd 3N www.
amazon.in 99dT & |

3-oFal o e T S
3-HaEE AEw
%) V-39 AfEn
3)  fashar 9 910 BT A9 B AHAl © TRH o S HHI 3R
URT fHar o g Ued I8 F1 R Ihdl © b S99
faghar 1 e UNT fhar on— SF-39 o
q)  axgell B gUadl TAd Ud UR Bl ST AT TSI A 3T
RG3i ® YT BT — UEI kit o
) fﬁaﬁmqﬁaﬁﬂéaﬁsﬁ?ﬁ%@f T He) Bx grar 8l
Sidfe msmwmm%ﬁ%wﬁwaﬂﬁm%—w
wagit g

sﬂshﬁaﬁrﬁaa%%@

GOl & FHYI Ugd™ 3R Ud &I Sird §RT 3iR 7S Widid ud
YT ORIl & oIy T WG R 9T &) g1 ST AhaT 2 |

—  gulifted TRITRT WM I 8 W¥ER] o |

@) MkVk Ixg.k ,o ilkj.k tkf[ke & == "R Tera il # =l
¢ Al 98 GIgH 8 Hhdl & | arRd’ g gfb T ¥ A 9gd
JHET Bl Fhdl © | SHA g9d @ oIy USTIRRA d fheimhl ol
TANT HRAT AR |

@ ckbd bLink ,o fuftrk ij [krj d thf[ke & siFarsa o=
<l @ QR STET 3 @i &I |l Uy I 9dhd 8 Silfd 3H®

Teld ¥AHIT DX Jh AT qg'c{l THd T |

g, g—oiFcedl ¥ Hafd dE— SAIRgH B Ieoid fHar AT ©
gAY —

i) ISTar o Sefes Ydhe www.xyz.com ¥ 3SR fHaT Ry I
e UgdTE S |

i) www.specialresearch.com &I g& &I AT 9 ART Réls @4
1 I3 |
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Vku ykbu yu&nu e: Itefyr pj.k

ithdj .k
v

vkn'k cpuk

v

Hexrku di fodYi

!

oLr dh ikflr . ] uVé&cifdx aftMv@MfcV .
ijudn || P9I pe S A
Hxrku Ycopt

I e (Payment Mechanism) Se¥ic ¥ @XIGl g a&sll &I
YA 7 R | 8l Hahal © |
1. W%WW(Cashon Delivery) - I%&J3il @I gyail &
AT Cash AT Cheque ¥ HFTATH fHaT ST AHT 2 |
2. Net Banking Transfer - ?ﬂﬁ UTedh  Electronic Fund Transfer @I
Tgfd §RT Se¥e ® IRV ®H & @I § 94 ST dxal o © |
mnkgj -k
§C¥Ic WUCRR 9 drell Udh ARIER H¥ell Fcedhy i+ &
Feildel Rerd 31U+ HRITAd & PR HFYSR IR T &) Ae g &
I3 2 W AFediR & 3T} UTe HRal ¥&dl & | Pal 3ffsx &
AT B AT HfSc Bre BT dax Al forad & | SN 0+ BrRicy A &
SAASIh T ¥ AR & JYaill § <ol & AR qRa & YIa I
T B ol © |
3, efae iR sfee wrE grr - Ed 6 gRT o) fha M0 $fde vq
e Brs A YA |l R FAdhd & b I Brel I T=R AR
b BT AT 3T TS T BT 2 |
ST Hiel st G - 74 da! & 8 - § g9 arel
TGRS Gl l GRET B Adhd 2 |
(1) a%g &t GUEH ¥ gl T9awur - Ul gRT g &I ggadil
T UgSl HfST PBrs TR, Bl STRIBA] dT STHBRI derdT, BT
fafer snfe &1 fAaRoT St 9= <7 3T 2 |
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(2) W aRE WA - ST BIEd, HloeX T2l HFISY Bl
IRRE I 99 $ oy U IR U ST 99T 999 TR
3TST BHRAT |

(3) WIZ ShIgH T - IRPR gRT 2fhT & BF G dAT b
& Raels HrRIAE & forv favy wrsa e enfid &= |

sl T ATEaRTIT
qIETHRUT FIAT H Hd AEID o7

A Bl FIAAYAD FA & olY b fhag SN B8Rl 8, o
Ired, hI—fdhd, O yeaw, fIsue, u=—gdgR 3 | 54 gadrg
BT TAHT BIST o7 AT TaRY A G4 fhad exe & oy die+ & 3fer &
A B od I b FIAT BT UHHT 989 & 1T 31 I8 BTH BIhI
BT B AT § | 37 31T 3F D {ohamll &I &R H 3 dTell BfSHg Bl
R B AT fARTEIERT & A U H_ & oy 59 Hamsil Pl e
& 9ER A U BT S o B 39 ARl BT aIgda]e $HEd @ |

Harell & STEHTRIUT i STEvachar

RN & RIS I AMaTIhd] FFfIRad SR | Bl § -

(1) TS Faferel it VAT U /T - IS I B0 491 fhaai
DI TR B YR B DI IR BAT €, AT ARl DI Farfere! )
oI uMTa ge @ QR FH1EAT I8l © | 59 Bfods | 99 &
foTg Hamall T qIIdHROT ATaIDH Bl = |

(2) Tareit ® g faf=m @ o - I} B HUA I HAW HTSH
@ 3R B I Bl ©§ Al I I [TY ASTT—3FeT fI9RTT bl
RIOAT SR B8R 5 R 9 g ARt &3 uedn 2 | e
U =g I oMl & b §9 W1l bl Heu+l & a8’ | &l U
P forar ST |

(3) =@ @ Gfaumgds T § I - AdRll & qEIe &
JMITIHAT AqAT Bl FlAgds e F Iam & forg 8l 7|
ATl BT & e BICI-BICT [hamil ¥ gcar g fhar @
3R Bfvad 8 Sl = |
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HTETRITT T3l o fawa & :-

MR Harett & fawar &

YT AR H b TBR DI a8 Harsll &I GANT fHAr S = |

ST 9 = fEfoiaa g

(1) facdita ¥ag - i daRl &1 MU WY 9reg daRl 3 &
el 7 foxfl U § HuN 1 o yawr # Herar el # |

(2) oo Famm - 1w A & fore fagmoe sifd—smaws € afe s
B & fory B IS Toidl &1 HeRIar of ol $IY ar &9 arTd
R gfeAT HTH BT O ¢ |

(3) UFATES WA - S ARl & §RT HFA ITHGIRIT $I a%], U7,
grfe Infe Mol 2 |

(4) &S FETEAT HAW - I AR ATED] Bl 8 W AT DI GYad,
fIsha & 91< |a1 USM Hl 2 | R S e, aiRiT weie enfe
@ foefar g [areit &1 JanT axd 2|

eI ARl

(@) dTEIRANIBIOT H AAGT I UG HeAT AfFAferd ¢ |

(@) |MRd: IR TR AR Al &1 8 agaEieRor 8 & |
() Uikl BT IRTATBRT Mg ghls JFAT FiI Y&l BT B AhT |

STETCATTAeRTUT Sht ATAYSAHAT

(%) &I higd T - SHH HUAl MU I B W &I o Al
g T 91T BRI BT AERATBROT PR A © |

(@) SREAT i @IS - $HH 8T BRIET § — Ud ol BRI BH
BT & AW &M TR Icheedl B dxa d 5 Bl Bl
IIEAIIBRYT, e H Fass BH Bl 61, 98 W Bl I
HIC BT B |

(1) T & HH - DR D IRIANTDROT F 8 BRI DI I BH Bl
fe=m rar 5 fARiftesror 81T € a 98 BH 99 B &l s YA
W BB A & U Rl & Orad arTd § S 9 B Iehe
fe T BICT 2 |

() TS gRT faeh™ - 519 Rl & Warg U8V ¥ Al S & o
GOl a3 1 3aegedhdl T8 el @ BH AN d Ichte IOTe]
HATST BT AT T BT | F: FGARI Pl [Ibr BT |
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() arfeier faerma ol WIES - a8 <1 STET STErAlfadRoT fhar T
2 ¥ Sgeiiedr, oR vd Fafa & gicdres e 2 |

AEACATARTUT & TR

() MUAEE - TRISNHROT 98 AR Agaqul Fol Td SIHHRI ol
fRRIETe W AR &var 3 Ry ue & f=Bal @1 81 ugd dadl © |

(@) uftsm THERt - MaaTe BH ST RIS SHRar &, TaT
T H B BT TIH Bl & I A < Bl 11 A9 Fames
SARTT BT AfBTH AT IS BT BRI Bl 2 |

() Afqek TWHER - TR U F G B 9 B B gole I ard
GG g folll & SER R BH ASIqX] SR MU AN HH DAl
Aferes &1 2|

(T) TERwH # feRie - BRf GTER WO F UF < F RIS B AT
Jecl & fy Jeasr # faRly 999 Favdll © |

BPO &t 3TLIRUT
BPO - Business Process Outsourcing
BPO &7 312l SaIRI &1 a8 UfhaT & | 30 STid vl TRT & &
TR BT UH gd iRa At & g 2
394 UfshaT ARSIl (Process Expertise) U &9 dfvad fHam STram

=
BPO &3 H Ide U ®_- & fol¢ 119 IR g garg fUSH gret=T
JET ST B |

BPO & 3I=iid 3T dTeit dard
1. BaeRI gfaer

2. SRR d4fHT Jan

3. fasmoa dard

4. HIRIN Jag

5. UTE® A8 a1l ffe |

A UhaT ATEIeRToT

KPO &7 31U eIl &l Aheldiydd d ~AdH dNTdl IR Tl
& foTU SE—TNIT 99 dlel BRI A6 & de) I U] ded I B |
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&l BPO & 3fciild Ufchan faRivsiar WR & dhiad fdhar Sl & 981 gol
3R KPO & 3fTifd o1+ faRiysiar iR e sfvad faar Smar 2 |

KPO &1 3faegshdl — 3fTl @& UAIRamaral ardraRor H &
38 &I Iod WAHSHAT dTel &3 IR & V&1 & | R I8 Aegd B
B 6 oA dgayul fhamsil & |16 & 18R ¥ GRT dxdl &) dHad

ANTdl § B G HRIdr § gl B 81 Bl glod BT Bl ART 419

oIfad qw= fopameil @1 iR Herferd &1 9T & |

KPO & &

1. Y8 BPO &I Tl HeH 2 |

2. Ug gfdhar faRiysiar &) e 9 favivsia R eu= dfvad dRal ¢ |

3. UE HH AEYUl fhamsil @ Ward UeH &xdl B |

4. g9 i sifom fofa W ug=Em @ forw a8 ya—feiRa At =2
BT 2 |

5. gg &7 RIférd o & Th ddbfeqd HRIX SUTe BT ¢ |

KPO &1 7 312f 27

BPO & I=iid 3 el Hard

(1) = vd R

(2) wgaErye ud do-iia faveryor
3) woig o ud fSoirsH

(4) cgrasTfae ud fauor e emfe |

e S UG Wrelfeld 2o 7y (ATM)
WE HE - SHGT AMUR U& 30 ofg TR b SUGRU 9 & o
U HISHIUIER / FHRT forg &+l 81l 8 1 SUIRTHhdT BT Sl ¥R hR
@ BT 3T 2 | S Credit Card, Sim Chip for Cellular Phones STYITRTAT —
1) dfeT 9 AT & forg — FAE I e | B9 I, f9d e
anfe &) A B |
2)  ZoIdSi<id T @ ®U H — BITON Al @ B STRRd A8l gl
FiIfh YIAT & FAI FC Bl FRATA Pl Fhal & [T THR
sTfe H JRear W&l © |

3) IE 98 AT el TR PR Fhdll ¢ |
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4) ol GREIT — IE TFR YW © Ik Sl A BSBIS el Bl S Fehdl |
5) ST WANT — I8 IUHIEAT 3del © S S 4§ dIs wl WANT
TR FaHdTl B |

erted 2o wyi (ATM)

SOBT YT §b B e A9y goldgife el I © S U8hl ol
a1 9@ gfaffer & #eg ¥ & muRyd dfh7T IR I W)/ HA Bl
AT UG &Rl B |

SUARTET -

1) I8 FN 24 x 7 3MER WR B Bl ¢ |

2) 3O g% BT BB B HH R QAT B

3) ATM @ A ¥ o9 MdTe @ Sl dRa @ SffaRad 1 3Md
BRI S 9l YT, Agel Rersl sife & Hadl o |

4) I8 9Pl §RT 980 S8 WR Wiel Y & dlich Ple TR Pl A

T |

U, 27 U I UV ©, 99 IHI—HAHI W I BRI B B
g O U ST RaM, Mierar, e, 99 g enfe a8
Gl BM UH SHTE BT T8l © | MY 0T Geid <oy

Ig DY PRI IN?
AT T I agerfaet

TG YreTaet

3 A — SAdSIe (SSXC) B OHRIH | AT
foramall @1 @3t &1 ufshar |

CIDESS| — aRRA FHREIE RIS e ol

$— ofT B—aUR) —  gffal ®I @RIgAT 9o 9941 (@i drs)

fefSiee el — AR H SAFSIE DY BT Alg@ B

ERcaLi] —  HH BT U Dl IR fAmar & d gexe
TR I |

BPO — IR e AAfEEl B erEfd
B D UfhaT |
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B2B &Y — T AGAId BA BT Fodgie ARIH |

A< |
B 2 C ®ad — I dT SUAIERN b W Sodeld
AT | ofF—ad
Se—d—hrd — it SelaRIfe @ A W W a9y &
e oF—a HRAT
C2C aEd — IUHIET IR SUNIRT P A Sdeld
HAETH | oI -2 |
feoieadiavor —  Urey afy, o anfe &1 golaeiNe " |
AR |
HEEE % SHIA gU W
SEferehreda uv
1. oo & AT a1 Aftafera far oar g
() S—epTevi (@) Iaare
(1) ITe fadr (1) SURIGT T
2. feRemee™ &1 et .. o1 faggd A & J9R &= 7|
() wrea (&) eafy
() Bfa (&) SURIad T |
3. ST §RT AT & Pia—cx TR RIGRId HRAT.ooc DI
BT b SR 2 |
(@) C2B HIFd (@) B2C B ¥
(1) Intra PFA (&) C2C B d

4. B2B B @7 3 3—

() Tb BH BT J Faardl I HaY

(@) UPh BH BT 70 TEdh] A Ade

(M) T® wH Bl AR ufhard

(@) SWRIad § F PIs el |

e-Business # YA J&c............... d Il B |

() Yl W Tdal (COD) (@) b

(1) wfee g Sfde o1 (&) e-cash (—d) |
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10.

IE S, FIARI BT SYANT A8} 2

EEEIERRREIL (g) SifF—gs Udh= Bl

(1) 3 TS AR (&) SR T2T I e |

UALTA. BT TR o9 Adre # 81dl 81 T8 U Gl
SHEURS

(@) €1 2 I prA @) €t 2 3 prd

(M) 3 2 T e (@) A1 21 B |

JTad—2 ATk BT 31 g

(@) BhIF Sl & ®Y § DRI T B
(@) sifrs &I Bl I BT+ |

(1) R &1 quia: g1 |

() BRI B BT B |

qIEIHROT SHTC:

() dHact a1 Tb-ild AT HaT3ll A e B ddb
(@) dIEAHT JIAT UlhAT W dY db AT

(1) fRHToT T AR AT €1 Har uflha & Heg ey |
(€) 98T W IfeTT W AT |

HIRIT R RE @ 9189 HaT & |
(@) fastu= wdar daw (@) fakrr warg
(1) BRI Aa1g (=) UTEd Herad Jdl |

Trefafaa woet & ST Uk a1 a1 oISt | 3-

1. 3 ogar ¥ 3 f5w & forg wyad g 2

2. U3 SAFT BT fhadr 99 ®ict Hex & UT 8T 87

3. 'VIRUS' &I fawaiRa wu # forr |

4. T IIEYf Pl fbail BAT I AR Tl gaT el 27
5. S—H Bl b o iy |

/3T

1. S—GErd IUNIE Bl IR 3287 UaTH &Rl & |

2. W YIURT &7 31f 8— HH o WR AFG WK BT ol |

3. 918Y A & 31 2— Wd B |
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4. FEER B Brs H uRafdd & 9 sHfded aafdd g9 9 ug

h— 39 YR FEd 2|

& dqdrse BT A T B dl Rerfad www R |

fefSTed ®ed &7 Wiied &9 W HEd 2|

A HR fHar 9y |rd g g |

e 4 BH BIAT & S Ul AU IT8d Bl [Od w9 H UsH

HA E |

9. 918U A BH BT Hod W dTd 579 BT AN HRl & | I8 Afaedd o
Hefdra 2 |

10. &Yl ( Hocking ) ¥ SIfWUTI Bl 1 J9@IgE WR HIMEHT w4 A
U 2 |

® N o o

I
Sgfaehedld ST
1. (9) 2. (9) 3. (@) 4. (P)
5. (9) 6. (9) 7. (M) 8. (9)
9. (@) 10. (d)
Teh AT S I & STX
1. faggda 2. 70% 3. ATSRA S7HIRHYA RARTST 3fex Aol
4. ad Udh 5. fdea—wR W ugd
WE/TAT & ST
1. (=) 2. (F2)) 3. (Terq) 4. (H=)
5. (|2)) 6. (Terd) 7. (Tera) 8. (TTetd)
9. (F2)) 10. (20
Yy -
1 3R T U9
1. 399 | '§ &1 R et 2?
2. S—BMF R Y
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10.
11.
12.

13.
14.

ST AT AEIgel B a1 argdl ofl dfhT IH dlg WHIGER
TEI AT | U FEell b GId UR IAT 3(U H[EISA B Bl
www.olx.com TR STd feam 3R a1 &9 & 3r<x &1 ¥ WieeR fAa
T | SR BT A T |

COD &T QRT M fordl |

RGBT RIT 27

M USAH Bfeel # 38T © IR S¥a Ardi—fUdr g8 # &d @
are &4l & 918 M B THeT © | S AT I 6i$s S
IY JUER H AT I18d & d DY IUBR § Fadl oe

IH YR BT M 9d183 ST 3D HARER BT ART SIel BRIG H
HDT 27

BPO & foTy WRd Vs GfHiar I &Il &7

S—IIA™  §—HHA H W, JIRMER TR R [Had] ugd A
g°

AF—ATg FaERI H YA b [har Srar 27

fogl <1 Harsil & A™ Jagy Rdr I fhar S dadar 272
B U a3 B I&TeRY & (ol FYail gRd HRYE W YT
@1 S A B |

T HR B YT gRd HREI W U Bl ST Fhll 27

R ATM ¥ 0T HIaerdTdT 2 | TS B ST & BIROT S UAT T8l (et
STafs SES @I H A el ST &, 3@ a8 a1 B Faball o7

3/4 3Tk 9 999

15.
16.

17.

18.

19.

T—HMHY AR —FIIT H IR W< B |

o & emo /T s 87

i) B2B HiHd ii) B2C

iii) 3T B B1Ad iv) C2C BT

BIg A favgall BT 9o PR gU AIARI UfhAT IEIANADBROT Bl
JMITIHAT DI AHSY |

ST 3R IERHIIHIOT BT FIAR DI SHIAT GGl H
HAST ST 8 | 39 YghRl & 9gd gV Wed & foly -+ 4
aw RTER 87 99sy |

3iTeTg T H Y™ & A= 'l B FHsIST |
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20.

21.

22.

23.

WWW.Xyz.com U% §—aIrd BH dUs dadl &, 9m 7 sifFerg
BT HUS! Bl WNIGRT B g YA R AT | S SH M 91
fhar a1 9T 98 WRE 2 | SHG dHed W I dUs i of forg
g U el AU | 39 Portal 7 fhd ARG ITRGIR™IE &1 Yfd &I
g°

T ST I aTetl BH = 370 BRI BT qIRIRATBRUT U [dhraeiia
< DI gAY PR AT Rifs IH <2 H a1 Folgy! G AflRARI &
foTQ & & Wt 19 el o | g9 ST HH! BT BRI AR H 8
e o7 | fSTAH GAThT 312 81 8T o7 | 3Ud] Hellg H T HrIl
3% IR B T, FT I§ AP ol o7

T HH AU HaT, HRIX Fa1, bhaeRT HaT 9 YTgd FErIdl |,
S WA ¥ 9 HD a8 BH A Ud b g aadiis ud
Tl fageryor ST fohamd 18l ®H | &R & | I8 Jag 4
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ST b 39 H BT | g8 fUws &l & Jarsil dl HRYSR B
A1 1gled Ua™ &Rl B |

a) IS ITTAR HHIAI B FIT ATAIS Afddar &7

b) I8 fh fRawEl & Ul e My STRara 1 <& 87
Fe XI ® BEAI B IR & AHEINS ITRQTIE TR AFedh
=9l el I8! AT | A BT A1 2 b U e bl FAS & Ui
IRERT BF1 98T Rifh g8 HATS $T 2R 2| Safd M1 I8
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33.

34.

35.

36.

37.

TEI AT | SHD STTAR G BT J& BRI A9 BAFT & o |
YD JTAR DI Hel &° P G |
ABC 4 39 UTed! BT §—dfdhT aer Iucey a1 el & | % &
BT HHAN YTedhl b1 (ol =iy fdarer g srfdd ygfa dre
A @ AT die W8 € R SHST @rar 86 fhar S At 2|
a) SWRIGT & T ITEHRI F 3T - | Faferd fod
SIREH BT ygar Habdl &7
b) 9% fHy fRaaqg & gl RN 8l 91 a1 272
Td BPO U UTEDI Dl 24 x 7 310 UeAl 9 RIprdl & fFarer |an
U] PRI & | IR 9 Ulhar # 98 31U dHaTRAl ¥ 16 6
gffed SR &xa1 © | 98 I faF H 45 e 9 &1fdd &1 aIR™
Al 781 o T ©
a) BPO T BT 8?7 I8 37U UTEd! &l a1 Jfawr aar 272
b) S §RI BPO 3109 fohd STREIRIE &1 Ulele =1a1 fdbdl ST J8T17
c) I8 B A BT T BT & &l @1 S & ?
U UcH gAM arell Hed 98d 99 ¥ IR H 4% W &
T of &1 AT | I8 |6 T4l & [HAR U1 =R STExlall
IR BB FHI W heb I8 A1 T M-I & Tial H Wey
Haell Bl FETg a8 @l ol |
a) SWRIFT T [y dRE & UguUl & oy ITREr) 27
b) TH HWJT gRT [hd ITRGIIT BT UTed- Tl fbar oI & ?
U AR g9 arell dr=1 fmferRad ardl ((for) &1 grets dxell
g -
1) SN gRT ddal S gchl BT IUANT fhar SRR ST 9aiavol
D JIdH © |
2) BIMGRS RIS oI e I TG Ufshar & are far STReT |
3) W AET P UGV KR JIRIER APl & AR I ]
SR |
a) AUR & [HY Use] ®I SWiad H AT fHar mar 57 s
U~ Ud SABT i goui BIfTy |
YRGSl HISHTH Udh ABRGERI BH | §9 BH 4 gl g A
3 WEER B | B b Aisen Hoid H o wman ' b g @
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38.

39.

40.

<1 SRfifia 21 Safd el &1 WfAd | grited o1l hag! #
UG R R Tl FIH ST Al = | olfh ATl SH Ul
T BR T |

9 ®H & 9T 8K (transaction) Seldei-d ARIH (37ITd gev-c)
WR BB Z| S B Bl g foRiwar 2 f& I8 oA At dhad
A AT gHhISAl BT B Ol © | BH AYAT Y U fadrd
BT B U ONI BH H HRATI © TAT GA BH B el Ug (Jprd
# faerysar e = |

SWRIG i IRRITE BT AT PR (lelRad gedl & IR
RTY | (Hints — T T sRfifAa Ar=ier)

i) ATSIERT BT bR g1y |

i) BH fhd R BT SIS B BT 27

iii) S U1 BT A gargd e S=vid I BH @ [aeiysiar
HT AT ISMT ST 3T 27

fhd G & IR ATTHIS SHISAT Bl AHISTD ATBIETAT BT
ST Y& U A% [haTd deil =Ry qm o™ SIfSid Rl
IBY? AHITD STRGIAT Bl FTLRVT BT g B Y SHDI
JMATIHAT & U H IR dd Ity | (Hints — ATHIRNTG STRETRIE)
HCL U&h URiE H*geR HU & FOTAST U HHATRAT & HRT IR
% AN & UM BT GCHIU & I 30 Ul dlel I<Te SUeTe]
PRI € Ve AU HHARAT & AR Gfdemy § ue™ o=l & o —
®d I, HHARAT & UFd A1l YR BF IR BU D A2 H BT |
I8 fUBS el & Jadi B e hrerd W Fged UaH aRcll ¢ |
a) 3MUd AR HUAl &I FIT ATANIS Afddar g2

b) a8 b fRawrgl & ufdr sroer Sorerfya o <& 27

XYZ &% 39T UTEdh] Pl §—dfhi GG Iueed T <&l & | d9b
D BB HHAN UTED BT ol faxi f[qavor g arfid ygiy ard
ART & AT g 2§ O 9P Tl 8h AT S Wbl ©
SR fdaRoT & MR TR f=felRad & SR g —

i) SURTGT &1 T3 SIHGRT & MR TR 3T 3—Jaa9d | Aafed fos
SIRIH 1 UgdT Hebdl ©°

i) S foa Ravqg @ ufa sroeh Rors1er =781 v <&t 27
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ARTT-7

TqHTRS o & i

0zkolkf; d folk di Dkr

A LokfeRo di vk/kkj 1]

l

LokfeRo Q.M _ .k owreh
1- Terk vk 1 ki=
2- 1okf/kdky vk 2- ck.M
3 ifr/kfyr vk; 3- cid rFkk fofr;
4- GDR bLFkkvk
5- ADR 4- tu fufki
6- IDR 5 0;kikfyd BK[k
6- vUrh dkikpVv tek,A
A
B vof/k d vik/kkj 1]

l V l
nh?kdkyhu e/ ; dkyhu vYidkyhu
1- Terk vk 1 k= 1- 0;kolkf;d cd
2- 1okf/kdky vi"k 2- 1okf/kdky vi"k Idi vi/kfod'k
3 __ki= 3- tu fufki W[k udn B[k

4- 1fr/kkfjr vk;
5- fo"k'k foUkn:

LLFkk, iDBI, UIT,

LIC SIDC, ICICI

4- 0;kolkf;d cd

Ixk vYidkyhu _ .k
17k fofue; 1=k dk
Hkukuk
2- 0;kikfjd  Bk[k
3- virt dkikpVv tek,!

133

Xl — Business Studies



fom v @ ot HET M ofgET WWl W WA W@ 2 SHaEE
g 31wt fafir= nifafafiet & d@emem & fau il st tayaehar i
aaTtae faw wed 2

T &) 3MITIhdT ATGARIDG Sildd & Jdd WX U Usdl 2 |

FYfad o & 991, Iqar &1 derea 81 fhar S dadl |
EraaTtaeh faw it Areavaehar

1.

Tl St Tl MAvHRart - U AT ANy 3R bR b
oy e FRaferrl @Ries & oy $INl @ rawasddr el 2, o
—4[#, Wa, Wic 3R TR 3 | U AUIRS gepls ol fafmior
SHIE DI T H HH WIRT Yol @] Saegdhdl s8R Hifs I
SPERCINIENRCNEEICa RS IS IS

STV gt Gaeh SAvahalt - Uh JdArd bl U+ gfifes
P BIAT Bl A B AT BIY B MIITRAT BT & 59 B
Ui BT ST & SIH dedilel WRIGH, ASIgY] g dd &l Irdr
EHRAT JAT (TSI I BT HI1AT HRA & foIY BINT B raeandr
Bl 21 SR AT $1 fasa w7 arell srerar »9 9w wA
JAal Afed AT aTell Shlg bl gl H D BRI Joil
D1 ATILIDdAT BT |

fafqelieror 39 - U HFA BT 30 Iaute & fafdefiaor & forg
DI BT ATAIIDBT Blil & oI ATGCI™] |

Aol G ®q - IMYMd da-iie ua= & g arel
JATILIHAT Bl B, oI GATT H HHYER BT IUAIT |

fasm wd fowr ®q - 091 TfT A W 97 @ forg @y @1
SreT faf=aeT @) srasgddr 8l © | $felt Ja9d & fadrT 4
foRaR @ fog fa @1 smawdmar gt 2|

fh=8l &1 BRI I ARAT HIGY S [HAT FaaR— o IR Yol
A MaeTBarRl &l yHIfad HRd 2 |

IR DI B dlell 2 HR DI AT MagHhdrg 9arsy |

IR FURHT 9 oFMg ST arell Yoil &1 A9 9d18y |

A & A-ufdifes & IRieam & fou smawas Yoil &1 4
ST |

JTRG fIfACS T A SUR TR §9c ® Sid(d =T fotfics ddg
WR | DA HFAT BT TaT BRI Yoil F1fgy sRi?
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®IY & SAldl BT I TdoT

P B Al Bl
TR
[ |
AT B R W WA & MR TR M & W & JMMER W
el srafdy 37T 37afer AT By FOATT B aRe wd IR
— T S — @R A — 99T B — O 0H — T S ol — feRi wiveryg
— e ey — 3fed — dfaa ema — Jotf | For — <ifea em — JBf | Fr
— qEifteR 3w — §@ — facfr <Ryt — @R afer
— 9 gx — aifoiiad v RiEA ENIRCAEI
— fo<fra dvermst AT E ST — T UH
| IBEIRCSIEE — RS I
— Jot & o — qIftrsus ux — JUR ARG

fo wra e wht fafuen
Vvi'kk dk fuxeu & 3=t & SR &R A YT Goll Bl 3feYSi Hal S
2| HFE B goll BIe—BIC 9FI # 431 ® O &fyr (IR) &g 21 afe
DI BT 10,000 AR 10 BUY oI W ORI Bl & Al 39 HHIAT B
3PTYSI 100,000 THI BRI | 591 =fdd & U 3 3fer 8T I 3N/
3IPIRG BT ST & | 3 & UHR & BId & —
(1) AFaT 3T (@) qaierprR afer
(3T) WHAT YT - FHAT (R HHIT BT WHT BT & | S Y=
H 9T o9 BT AIHER Ud dlc <1 BT JBR 8Iar & RAifd
IE HFT BT WTH BT B |

H/TOT

1. TOTER gSt - o I @ forg o Ut @R @ forg |Har s
Heayof 2|

2. WEAEH W WR RN - FHAT 37 SIRT BRA GHT HHEET BT IO
TRy fAREY 781 @ gl |

3. oIftreR MW - {HAT SR &I s o™ &I Ui &l 8 oid
BT SATETAR T BT © |

4, THEAUT - FHAT SR UewT H WA of Adhal § UG S dle o
BT IR BT 2 |

5. WA UX WX &N - AT SR DI ATHIRT BT AT BRAT STV
&l BT g |
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| /BT -

1, SfEW - FHAT R Bl Fed SATET SNRgH 8T 8 R®ilfd S0
ST T YA 3TMaedd el Bl |

2, TET AN - FAAT AT DI AN 0T B AN Gd aidR 2RRI
P ARTT F SITET BT B

3, offyer 0 - THAT 1Y 9N R § SITST IHT T 2 |

4, I SR ot S9MeT W Hei- qoar siermlt o SiRew sureT B B,
SAMIT IR I19TR | ool & A THAT I/R &1 FiTd SI1eT Bl 2 |

(§) YAISRR A9 - YaidR A DI FAAT A S Gabrael
STe] R e |41 Sr & | A U MR ) W e
YT BRd & | T Uh e &) a¥g 81 & g dic o &l
3IPHR TSI BI |

AR 3TN & TR -
(1) S EifeR e (2) Rl qEfRIeR a7
(3) 9rTeRT gaifeerR 37l (4) TR YalfedR e
(5) UREC=IRT gATEBR 37T (6) IMURaca galfrwR e

W&wm%m
Traer =0t |Rem - qEifeR SRt o1 faer gRE g 21 5
ST Td Yol YTl &1 T Ugel JMfIdhR BIdT 2 |

2, WWEA W WK G - 99 BT J S SR PRl & dl S dls
TRy fREY &1 = s |

3. TAI=ur - ¥ PR HHAT @ USw BT YHIfAd Fel BRd dlfh $o
dqic <9 BT AR UT<l =81 BIar |

4, TAfyem oy - qEiteR el W Ud MfEd ) & anrer
SITAT 2 | g4fer W fawret & forg afgar @ < e AiRed w9

MY YT BT TTEd @ |

W—W:—

1. hISI AT W& | - S TR Y &1 <X 003 IR 1ol $l X
H 3P B B PR IS KUY & bldel A< BT AfLd FM
AT B |

2. dj dh cpr ugh & JEifereR 372l &1 ™ @™ § 9 81 PIel
SITAT SAfTY S0 BHIT BT B) H 9ad del sl |
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3. tkf[ke yu okyk d fy, mi;Dr ugh & gaifererR sfer 39
derel & foy Suygad T8l 8 1 Afde A & forg SareTr Siikad
IS ATE € |

[UAT IR 3 YAifeRT 9 | e1=w
TH | 3MER [UAT 9 gaifueRr IR
1. | JaierBR AT DI A | FHAT SLRTRAT A Uzt
2. |die e BT | PR B d1g i fear | omrer fear Ser 2
3. |sfdaR ST © | qIe < @I ATHR &1
4. | SRay gie 39 BT FPR BT | BT |
5 | SYTY P e |2 SIRaA HH BT B |

ferg=ro7 fdws SIRgH BIaT 81 | omier @) <= fAfdaEa
AT BT <X Tedl dedl | BT B |

& B | gave IR g =g
ga=] TR =07 BIeT & | | BT |

y. wy fafice g=di & 9% 99 arell B © | HEE s @8
ATell A ST YAThT B RE! © | 39 99 1 S5 376 oM gall
g P B U U P | DR F@IAE], FHM ISR
3EER AT I UIRHIHS e W A el © | HHN D s
et @ W7 fraffia dem weng o Ared € "ed W W A
SferERal % | T B
i) Aled @ 9N fhd UdR @ 39T 87
ii) HHN & ART UTel by 1 I2 el &l el Bl Sceld B |

WUTIT - BT T U B & ol So—9= &7 HEdqol AId 2 |
FOgFER! AR R | S U $Rd & | AT AR A7 91 g
ST 2, SEfolY SOTIER] =] & U Ush oFeR &1 odRE 8Id ¢ | S0
& FT U5 HEd & |

FWUTIT & YR

(1) gl oA (2) orgRfara skuTaA

(3) uRad+g ForaH (4) emaRad=g oA

(5) ueg FoTgs (6) USIPpd RIS
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BUTAT & o -

1.

2.
3.

wefera fawr - wos W el gr1 fod Sa o Shifew 8
ST FTEd iR S R g =TEd

=T - FRUUFENT B die <7 & ISR T B |

A Gl - qaifeR oK | 9 wdid 8 2 |

T W TOd - FOUH TR A IR H Bl g gdifely & # g9a
gl 2 |

RUTTH st TG

1.

2.

3.

TR FIfe - B 89 @1 <20 A A B B AT GhT ISl
2| Al I8 HFl & foly SIRgH “_1 fad &1 9ia 2 |
wEfaEl W 9/ - GRIT FOIHAT BT SR B TR HFIAT BT A
Huferdl ST @& w9 H @ ued © |

W@ ® /AT - T FOTOH SR B TR G BT 0T o DI &
HH Bl O 7 |

3TN AR SHUTHE H o=

DH | TR 3r9r UTUH

1. |usfa 3IPTYSI BT 9T & FOOH & W9 H FT H
2. |ufowa IR TS

dic 39 BI| dic T BT IAPR dic e Bl SIAHR 8T 2

4. |gR® IR gRE b ®©T H U gRF B FY
T o eR

5. |gdR 3 ST YBR B B & | HUUH & ¥ ST YhR
P BT &

6. |gRem grfard 81 81 | EN e
ST 2
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U R Y gad dadd RUUFA b & TR SUAL B | I D AT
R dol | a4 ?

U Up Iod o HAM dTell HH=1 9T 37 & W R KIIH Bl
T B AHA! 8 | DI Uh HROT garel |

YfqemRa o - g oM H ¥ BR Td ™I GSH & d1a Sl 91T qdr
g 98 W drer F8 omar afed g e @ Seed | R H A
R foram S 1 g9 i S A1 ¥ fa<ieRor st o @l g
faferaT Ped € |

EEIERL
gfrenRa 3 /@y fa
Retained Earning/Self Financing

X Ltd. has total capital of Rs. 50,00,000, which consists of 10%
debenture of Rs. 20,00,000. 8% preference share capital Rs. 10,00,000
and equity share capital Rs. 20,00,000 tax rate is 40% company's return
on total capital is 20%.

Income Statement

Particulars
Net Profit Before Interest and Tax (PBIT)
(20% of Rs. 50,00,000) 10,00,000
Less : Interest on debentures (10% of 20,00,000) 2,00,000
Net Profit before Tax (PBT) 8,00,000
Less: Tax provision @40% 3,20,000
Net Profit after Tax (PAT) 4,80,000
Less: Preference dividend (8% of 10,00,000 80,000
Net Profit after Tax and Preference Dividend 4,00,000
Less : Equity Dividend 2,00,000
Retained Earnings 2,00,000
“H

1. PIS ANTd T8l — HFAT BT 30 U B & foIU ITol, AT,
s, gfdaRer & d81 &RAT g |
IR TR YR T8 — B BT hls FHURT FRAT T81 =1 gl |
I 1d foRaR — gfenRd g &1 g: [T oxe Hweil &
faerd g faxdr foar ST Adhar 2 |
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T — S & IWRI DT IR Jed ¢ Sl 2 |
USil T IR W — Wi o fbdl A e a1 Yoil o1 e
ST B

FATel Ud IqaAdr d Aragurdr st — Jfd Yol NidRe S

H JeTS TS ©, 3fc: Hare Ud WAl &l drayuidm JAfdd Bl g |

e o

-

e |Id — I8 fa<ig &l &1 AIfFRed |id @ wife I8 3ma

T T Bl ® ST IffSrd T B |

IR Blosy H AT — YfALTRT 3T IR BleeX H Y & BRI

AT § HIfh I© HH AT YT Bl & |
BN BT JTUGRT SUINT — 9 Yol & HANT AN DI aga—1 BH
HAIAT e} Qo | S DI BT IUYad IUANT B bl 2 |

v iy foafics’ goeul @ oy e 9 drell Teb el g |
BT U FaHT bl fadR BT =@edl 2 | e foru g8
3T WX H IO Ud WAl @i arEal ® | dfe faa &g
qul A A 9T T HHT I8! © | 3T HHHl U g
DY 8| U B forv Falfad facd &1 Sd aar 8T a/ai?
39 A ® T A T &1 AR &1 Scoid HIfY |

U, Y o™ BT BT 1T RS H faaRka &1 fdHar sar?

QAR ST - Uh HEAT & gRT oid o= dl 9 A ST WieR fhu
ST & a1 S ATdolfe ST hal Sidl & | 59 o8l IR &1 &1 o)
P @I =S R W R BNl 2] ¥ Rod 96 g™ FRta gk
T Ul 3fe goil g Rod & 25 Ufoed | el o WIeR T8l
IR FHdT | AdSIG ST @ AqH A 6 AR iR waifere srafy

36 H2 Bl B |
Ik

1.

2.

Tl W 9R R - % U R © oIy B DI DI TR

RAT 981 g+ gl |

® @ g - ATl D A Bl A H H HSRIT ST § g9
PR P 9T B T |

140 Xl — Business Studies



3, O Ufshar - I deI FHOTUAl & Jbldel ATaGii-ie SHT UTEl $HR]
&1 UfHAT 3TUATHT AR 2 |

4, THEFOT - AARGR 9 89 & BRU d HAI & G0 BT ywIfad
& B U |

e -

1. ITUeRTels o= - g9 yRuTadr sm@afy &H el ® ity Hws!
STl fo<T 8 U H) Hahdl |

2, HitHa W - AIG ST @ IR 3ergsll 9 Head & 25 ufaerd
H SITET UTe A&l @l S Fabell |

3. U HoWMEl & U 3Muged - s HACIT g7 BNl DI YT B
# BT Igwa el B |

4, AfqyET WA - S HHA DI 99 DI AMAIGAT &, qd ST
HEANT B 7 N |

PEEI

U4 WRd 99 H AdoITd S &I AfHad Aty fha-r g7

g2 fhdl O SORT IRER FEold o qaRT Yol UHa0
ArdiE faeret § G @ arg QR 21 S

g3 fHdl Wl ORI IRy &9 # ST U o’ @ oy Ropd d@
3if Sfear garT <enfid ol &1 Ures &_AT BIaT ® 1 §9 O
P AT 8T |

Trade Credit ( MU A )

TR ARG VAT AR Bl & o7 ATl 31l Harsil bl Hd dd &
T H U ATTATIS BH GART GAN] ATTHIRIG BH DI IUAE] DHRIAT
ST T | 93 B dTell ARSI g I by 97 A1e vd
AT U1 B el 2 |

MU | & U7 :-

1. gfausees - Auike dRg Ylaurs-e Ud Th ddq Sd o |
2. vitg gam foRg fomm sha - auiRe drg gary 2ig qerae fay
o1 71t vd ansii &1 wa fhar 1 Aadr 2

3. Y IUASREAT - ARG ARG b Ny Ui fhar &1 Adhdr 2 |
s fog fagar @1 gfie § @ar o e g 7|
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4, HUA hi U U 9R Tl - 9 U B B {0 pu=T & HulR
RAT 981 @+ gl |

TR AT & 2T :-

1. oiftes SfEH - 3T AMUIReG ARG G U 8 W HH §98d
AP AR H T Fhell & | ST BH D AT SRGH g STl 2 |

2, wifad W - AURE IRG & TART BNl B NAT AT H 8 91
fpam ST Hpar B |

3, WEW @ - 9 WY 9 I8 e Ui BRe BT = St dl
3TUETT HETT BIdT 2§ |
qiftiisgs §6 — afoisas 96 Fee arg iffdey, amafs o,
fell @ Bl & ®T H 20T 9 IH Y R & | *oT R Af¥aq
X | Tl forT ST B

e -

1. 9 W WEEA - aifviad 6 Sfud awg R e &l o<
FERIAT U= B @ |

2, MUSEEr - aiftiad dof I U T T & AR H USRI
B IR QT ST © |

3. STt W SUAS - aIfoTgd §6 | DI b YT A | SueTel
BT ® P sHP forv UfdaRor @ mawrsdr &l 8l € |

4, Tou =1 or=ien WA - JAAE B MILIHATTAR 0T B AR BT
ST AT g1 ST Fhdl T | Ife fad agaven e 8 a =T &l
T W U drerar Al S Ahdr 2

U UIR® A YT B b Fgd AEdYY] HRPb FIT Bl &7

y. 09 & 39 S &1 M 98¢ S aR)sl & HI & R o
T &Rl B |

e /S -

1.  Hhadl ITURTAN Td R faw - < e@afy & forv fag =&
Ut fhy ST Aahd |

2. WAl UT WR - 3ROT 9 3109 Ui e b {7 gaarg B ey
P R =T gedr 2|
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fotg | - 59 Ud & WRGR A AN I fd ueE

IR @ fory aga—r O ey zenfuq @ €1 R e 96 @a

ST 2 | 4 B o— SIS .UHh.HI13MS., 318 . d1.3g dlag,, g Sldlas,,

T3S AT, TT Y1378, 3N |

T

1. Erdentes faw - R SRemd earens faxg g™ ol € o {6
arforfisaes dol gRT 81 fad S |

2, USHHE TATE - U WA fa=i, Uaeerahig doi dabid] Felre
IIATT BT UG B & |

3. 3mEN fayd - T &1 A A fhedl # fBar o |aar @
S 9 TR 9R A8} eIl |

4- enh e dk'k miyC/k & w1 # I BT IuTY FIRY A © STalD
o & <R S Suael T8l 81 |

Hrume-giw

1. 3Tfeer WHA T - RUT o @ Ufhdr § 3ifde FHa o ar @
Rifh 7 HSR AUGS 3T 2 |

2, yfdery - ORI HRIU $H & FaTdd Hed IR B Uideawer
ST 2

STt faw & s ua:

1. arforhEeR S - s d6 R favg # faeeh 9a1 & w9 ¥ o
TS B BT BRI B & | IRA | ers aes & faqeh fad uem
B DT AEAYUT AT T |

2. i wefwat o faem dw - ol R W aga
Toif~Tal g fqprT §& SN 8. U 31, TILdl SEdiele T ga
B BT BT BT T |

3, STOUEM™ Ysit SN

&, TAed feuried Wig (SiEeR,)
T4 b HFEAT R G&T dTel IR RIS 4 Bl ol § ol
MR §& gRT SR TG SILSI3MR. IT Talde fSutiores! g
FHEAN & | I8 I J, U9, Sfer H 3ifdhd erfl 2|

SR, i favrwamg -

1. I8 TUIG PRI & SfeTar fefl 1 facel IR # IEieg o |adll 2
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g fafera ey faerw @

39 URG 30 HH ) IRRT H dEodr A ¢ |
SAPBT TRD AT YT PR FheT B |

gRE P dIc o BT JBR ! B |

TR ST Refrs=a, faul, s Memgiensg, 3 ShSiemR. o
fa 2 |

TR ST THiE (TSR, )

Ife PIS HFAT IFRIBT H STHT AT SR BT & A S ARG
ST Wi (TSI3R.) B8 B |

fagreamg
1. I8 DI MRBA ARTRST BT STRT BT ST Fball 2 |
2. I8 dad MRPBA IR IR H JAdg & dhdl ¢ |
URAT BT S-hINT 27 Rellg=T 7 USI3IR. SN 5 & |

TEIM, 3 SR T o= :-

R e

o

¥ | JTER U SI3MR. Si1.S1.3MR.
1. |EeE | Bad MRS IR INR|  feg 3 el Y IR
LESCIEE-AE IR H gAdg PRIE ST
b B |
2. | axerar 3Nferd TR BT R | ®H TR BT B |
Had MR&ET ARG BT | fhdll W <91 &1 AFIR®
3. |aferEmd Ahd B | B FHT B |

faasht et uftad=ta dtvg - 3 dfvs fagel g1 & oY fd o € |
9 IR FiRa = & &t e Sirar 21 3 faeeh aroiRl & JeEieg 8 2 |
 FTOE A fAerd—glerd B 7 |

Hkjrh; fMikf€Vjh fjfIIV (Indian Depository Receipts-IDR) & IDRs,
GDRs 3R ADRs & M &l & ®acl 59 d1d Bl BISHR b g5 NI
HR ATl B Qe B B 1 S AR IR 9 99 Ui bRl
2| IDRs B ®0 # welRid fdar omar 21 s 5l ff wRalg w<ia
TRTdS] UR gAIdg ST Sl Fadl B |
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IDRs St {7 il Wfehar

Issuing Co. | | Overseas Custodian | | Indian Depository | | Indian
(Foreign) Bank (OCB) (ID) Investors

IDR TR &R dTell Bl AU 37U+ 372l BT OCB Bl JYa Bl
= E?TC!% %IK’ Custodian Bank T Finance Ministry@( Gﬂ'ﬂﬁ[ oI BT
2

2. OCBS3/3 ®I IDRs & U H SIRI ®R= & TV fhal ID < Urf=T hvar
=

3. IDgRT faceh gar # usfia sfel @ DR # uRafda fear smar §
S {6 9RdT w0 F 8§

4. 3fd W IDTE 3D FAUDT BT TR BRAT B |

IDRS @t Tavreare

1. IDR &1 facell v g1 SN o <1 € |

2. IDRs &I fdfl MRelT eI yaRril W gdidg far S |aadr 2|

3. U®d IDRUS 9 ® 3 &1 yfafafsd &= dAddr 8, S U
IDR: 10 39T |
IDRs @ ©RI BT Ul H dlc STel+ BT AfTPR =&l 8iar 2 |
IDRs BT AR w0 # wefdid fhar S daar 2|

IDRs & &

1. I8 gRA faerel 7 fageh s § [T o9 &1 maR
IUTE] BRI 2 |

2. Jg faqel ¥Rl @7 Yol Aaeadhdl $ AT BT & |

3. g faeell xRl &l YRA # gdldg 8 @ Jaar UaTd oRal o |

TE I RO A9rh] & SIRIH BT BH Bl & S Iu-T o+ faey
H fAFRINT e =med 2 |

. URd WHR A 3MReA feufored) wiie Sam a9y yuz SRy &

BT grae fhar g1 SS9 Y93 T AW ddigV Al 3D Tl e

oy |

31d: B! STHTY (Inter Corporate Deposits - ICD) &1 3IfAUTRT Tdh HUAl

§RT & 7l &l AU M aTel JRgRIE sreqbrel= fad & 21 3
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FAER ATl D HIEgH I Bl © | $79 STHISN R TSl B g% dob T 31y
ORI ¥ Afde Bl € | & I Sisiel I X ¢ |

ICD & U&hT

1.

@ 9 arelt ST - ICD B 9alfte gafeld UeR &1 A SH
SN B ASTBTA Yoll BHI I TARIT DI G HIA H TANT Bl
ST B 1S9 OR TS @ af¥d &% 12 UfRid @ M—Ur Y&l 2 |
B: WEH el SHIT - J SN I UH 900 & FHolaRl @
SUEl Bl 8 | 39 WR &S dI A &% 15 Ufaerd & MRI—uTd
REdl B |

UM FHME - SHG i FORMAl Uh & & Alfcd Thx &4l
AT AT 99 AU of |l & | 39 UR Aol Bl &% 10 Ufed &
JMF—UT BT 2 |

ICD =t fagraamg

Y YIER Tl PUFAl & 7Y BT 2 |

Y SV 3cThicd & forv Bl 2 |

Y TG IRYRIET Bl & |

y AER YT TATAl & ARTH H B & |

S STETRI BT B ST dIoR 8! 2 |

31 FaERI & oIt B B AaaRaearg &1 gxdl |
I STHTY FeoTerdretl & forv aifdre SiRaw arell F8! 8Ial |

IqE @A AT AUl o

FHAAT 3 AT fad &1 Ug 9d 2 |

FOTYS, 9708 AT FEOT Rl dRTd arell Toft 2|

QAR ALETRAT BT Y FfEd e & e faar oma = |
QaTRIAR TR BT Yawel § W1 o & AfHR 21 BT ¢ |
TR ARG 98 FAeT 8 Sl Yeb FJIART A IIHRIT Bl Sl & |
FOTFIRNT U Af¥ed <) & &1 Ui & 2 |

ADR U&% UHT Ul & Sl IR MRS HHIAT §RT IFRBT IIRTAT Bl
feffia fosar Srar 2

GDR U® UGl Yoid & Sl faqell &¥=il §RTUS Dollar U<l &R &
forg facer & fifaa far a2
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10.

1.

IDR Ueh UHT Uoltg B ST faqell il gRT wRal &l i faan
ST 7 |
ICD —3T=T: BIYRET SHIG— Teb HFIT §RT GAY H¥T Bl AT 11

JrgRIerd T |

ERACEI IR
S BT AifoTd DI BId] %\’?
(@) FHAT TR )R CUBEIREENIEIN
EREECIN (Er) IRESIED
IcD's fhaa grT fAeffaa fey oia 27
(®) d® (@) RBI

(T) U BT ERT O BHIAT &I (4) SIDBI
ADR's e <91 # frifaa fg oia 27

(@) USA (@) TS

() wRa (&) ST

IR AT arell Yol i A1 27?

() T 32T (@) o=

(¥7) ATESIS ST (&) gfcenRa a1 |
1T Hos H T A BIaT 27

() FeoTa= (@) SBI A 0T
WASERIESN] () @aRe | |
RS ARG SETERT 28—

(@) ol 3rafyy fad (edreie) (@) weamae faq
(1) ST fad (&) Sugea & |
ADR &¥Hl gRT fifia fovar Srar & ot f gefieg et 28—
() wRa H () 3R #

(m) wie # (5) 3T B g |
arfrfaery @1 gfaem < ot 8—

(%) RBIGRT (@) aiie dT gRT

(1) id BT gRT (@) derfie 9T g
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10.

fha fer R a1ffe amier o &1 yaffier gar 27
(@) AT 3T () qaiferer 379

(1) SR 3feT (&) Suger & |
ARG fa BT M=IRe AT 27

(@) Tt dai | o (W) Foras

(1) wfenRa ama (&) | 3feT

Trefafaa woet & ST Uk a1 a1 ISt | 3-

faeer % uferfar FRifd &1 &= Fgamar 27

IDR fg <91 & fifaa o Sia 87

ARG fad & S AId BT A 9adRl S Si=dr i e ST
AR Bl 2 |

ADR fRTAT &R+ &7 DIs U UHE IGad qarsy |

BT TGN a7 US™ H_ arell af faxig dxeretl &
qargd |

BT DY IS FAT H e STa BT PR fh-dl BIar 287

3Tk Tt U9

fhd UHR &1 31 Yol &I SIRgH Yol Hel oI 27

FEOIUS gRBI Bl, SAG B & SYANT F YT 89 dTel Ufdhal o7
M 9drsy?

gfenRa oM @ I faviedr & gart o fad & fhd o1 |ra
H SUcTer T8l 27

VSR, U4 ATdoif=ih STAT H RIT qAT &7

e g 1 31f FaarT & fofy uaie AT H Yol & Uey Ud SUART
H § i a1 fRIRT aeaesdiaii Bl gRT fhar ST 6eb |
ARG &5 @I A Efy ud <" srafd @ or el
JAILIHATY IRT B & (oY dd UG 9T ARBRI §RT b B
TSI B ST 87

|AAT 379 Yol Ud Yaifier e goll § @I U aHar qarsi |
STTSI3MR. Bl STRT &R aTell &I AR Sy & A9 forar |
IURRTN ¥ fHH UR gRS DI MG H BT UT Bl o7
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3/4 3Tk a1 999

10.
11.
12.
13.

37T AT IRR BT GRATIT ST IR PIg a1 o forlRau?
IR AR FOOF | By & AR foRau ?

HHAT 39T Yol Bl Pig <A AHG forlgg?

gfenRa M & PIg b o ferRay?

5/6 3Tk 9Tl U9

14.
15.
16.

17.

TSt S & YR aml iR gl @1 faRag?

SR, 3R TSI, # AT 3=k 87

o ® NI WId & fAfaiRad UaRi IR fewofl ey |

) oS SI3R

ii) IS MLSN.

Ao arer fofiies’ amel &9 & U Sl 7190 dEAT © | e

ool g # Sfergoll drdmreli ol & 1fdis 2 | 98 Hre foRaR

IR TG UH A3 IS UBS &5 # wifig o g ® ek

anfeardt Afgemsl &I drvre faerT § ufdrerr dar I amedaH

A 9T TR B | HEAT D URT B, 1000 BRIS B AbE Rold B |

@) =9 A @ Yol g @l g1 Refa 872

@) % SHIE DI WIYAT T, HHIAI BT [HE AT BT SUAN BRI
a1y |

() SWEd 9 H B gRT BT gedl &1 ured fhar o
RET 77

(Fhd—ddg goll <, UfaarRd mI—idmeldd SU9NT 9 =y,

Hferd &= faer, dfgel deifddeayo)

18.

fadT frfics &l WRA & MRS &F DI Uh RSl HwAl
2 Sl g < H o ewrele e vd iR =g orkiaT o
U G FATEAT DI ST <Tedl 8 | $HD 3fATdl, 3 ATl A
BH AT Al UG o1y I7afey el gzt & forg +fl, 39
o @1 amavadHdr 87 HW 3fed Giawm urd uRaRi & gar ait
B PIeTel AHT BrIHA gRT TR ), S IoTR |1 <l 2 |
FHHT IO fASTell Hdell smavadareti &1 50 Ufaerd Sded AR

FHoll W I & HYel 2 |
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(@) SWIGd HUAI MU JEATIHARNT BT YT HRA B forg
aATe fad & B Q1 Fiai BT ST HAA? IS G
P a1 favard fafag |

Ioor Ta=I shivTe we (Hot Questions)

1.

Aifed fafics 9 4 HRIs @1 AT NG TR AU e T
AR BT SMYFTBIBIOT B 37U I &HAT ggl Dl o7
forar @1 &9 & 9 9ATd e /B 8l 2| BIs of fad &
A goTsy |

facd & e =g @ v9 § UfqaiRa oW o= =dl ¥ 98dR 8l
=

T MY 39 IR & H8Ad 82 U9 Sk & AT H Udh BRI
ERIEN

WER & AA & fagr § w@d gy fhde ugde fafice 7 wie
JSTHY 30T FTaTIe fafaferdt & g o1 fAofa forn 2 | s9a
T SIFAIT ST 30 &g %, € | 7l & fded U & wd ¥
ardl & IR § 9adrsy |

AMEd 1 o 5. foll w7 § 9997 (Invest) &RAT aT8AT B | 98
fore wfergfort # fafrmT @ a@ar &7

STl MBI HHTAl FoTdd ORI HRd I FaRe &R el
2| PIs IR HRUT g8V |

39 e fefics’ & faed yees € | -1 & fawgd & fow amue
TaRIDT BT faciT ARl 3 F0T o7 BT a7 2 | 31U+ gemd
@ U H dd Iy |

T ITEUT ST WRBTY Jarsi | Farfge (Rer) gy €| 98 3o
FO SRR B Hroel H e w1 =red 8 a8 a1 Sifem &
ff¥ad qon fFrrafad ema ura oA 9 2 |

i) TP UPR & 3 H I 09 B ATRy?

i) $UR §ATY T 3 & & T AT I HHRN & Seoikg HIfTT |
S UBR & e @ERR) # FHOT R YaifeR Ui 8T g | 3 fas
JhR B A 27 50 YR & AT I I JHERI g2 &l ol &
Sl DIFTY |
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10.

11.

12.

13.

14.

9 UBR & 39l (ERR) # f5fl UhR @ BIE qaifrer o &t 8
fh] S0 UPR & AMERI & 3/ el ¥ #Alfeld B & | I 59 UdR
& 37T 27 Iooid By Y Tl & &I ™ qAT &AM gaisy |
g fafics & 9%d w7 8 S S i & sl § ol 2
HFIAT @ UTH BIB! ARTH AT H BV ST © | HHIAT & AATeAD]
T HOA & [IRR @ oIy =o—ua IR &= &1 vl foram | @
3P I8 ol 3T 27 ous faaR 9 9= I vdy & forg favs
I &1 FATd BIAT AMMRY? [0 Sk & UeT H BRI Tl |
£ A9 T A fafics’ & O yawers & | SRl I gars U
A FAM & ol 50 BRI§ @1 AMAWIHAT & | 39D oIy S U
Q1 fadwed §—Har 3fel &1 A sterar Foraal & e | Rerfa
DI 7@ gU BIB! [TaR 37 & uygenq = @9 1 =0T U3 N
PR BT ORI 17T | JIUAT SR HaTeTa! & el @ gy &1 d1d
= AT 6 39 UBR T IR H g9d B D6 & | S AHG 7 S
el & vy 3 Fareldl I FIT—FT Hal BFT, Jarsy |

Afe1 Ud AfgaT YRdIY & Ugell drel o Rt |9 1990 H
gRRaceiiel oua SRl by | fTodd agad—dl dal>al & o
& ol Yol e & fofw uRad+elier ods SRl &- &l
HOI B | U OO NI R & HIROT gaigy |

S fotfice @ERl @ HINF @ SR 4R Q2 H U ITa&l B Hel
DI AT G7 REl & | $AD o1 HHT Bl IS g AN PRI HRA &
foy St fefor &1 smaeg@ar B |

a) UG DI AN Bl RN PR ® (oY [HH YPR Bl Yoil Bl

3TIeHAT BIII?
b) MaeId A gheaT B & oIy HHAT B fha—fb1 F=dl
TR IR o3 =rfee?

IR T ¢adt Vol I 8 | §7 AR @ Ihfd Ul § 7 32
3D el HUMT B AILIHAT &1 & | U] I8 s H U 3R
AP Wil BT AT 1 %8 © AR U A Aragaebaraii
DI R B & foIw = 9@ § e :@fdy kot urd wA @ forg
311 fbar 8 | &1 39 | & b g8 9 A 30T YT by grid?
HROT qaTgy |
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15.

16.

17.

18.

19.

TR =7 370 AT W U oRg 9 SUeR & ¥9 H Ui by
g1 98 T ¥ Ioll &7 e aRer A 2| 9 g W e %
IHHT g Rl W2 | fafi=T fdsea Siel a8 Faer ) Hadl § ISy |
TR fafics @ Mdwd g+l SARHAT B §eM & oy, 3=
BRITAT AT AT DT daAdR FdIdH db-il drell 7= oI
BRI WIT BT aMed & fOrgd! oIFTd 5 B U © | J 379
IR Re I SRRl BR el & U= A2 GaRT R Yol Uha bR
H T AR 81 & | B b oY fIT Uahaor & Surl geisy |
ary forfics =1 \9ar sfel garT 4ol Y= &1 Ao foar | Fife
e ded S9d § f He0 Bl T RGBT AT a9 <]
2T & ST HH DI S BT 3 S=F Ugel diF a8] dd °Ter g
B BT 0T forar a1fs HFae11 BT STRIRBT Bl AT F <1 US |

a) R P Fsa & A T8l 87

b) TT AT F <7 fdeTh] BT TATIT HRAT?
s Uiy RacdFl & Ry 21 8nfl d& d 1UH SATE Saasl il
UiReR YRA § 990 & UR] 31d I8 3fUT SUIal Dl &0 WRd H
Ja- P AT 997 I8 & | 39D [olg S8 d H U 3MaRgIUc
T 50 SIRG | 9QTHR 75 ARG B BT 3fded fadm 8 | §6 HorN
T ST SMaRsIYe T 9eM & WIH UR A 0T oF & Aollg
2| T MY ArEd © fF S= AT HRAT A1RU? HROT g8y |
U faqel HH RA & Yol 9ok ¥ €9 Udhd &l aedl © |
-1 B o F9oR N € dls 0T AT SUBROT SIRT Rl
g & N f6 7 SfelR’ & H W IR § 69 Uhd R 9
Hife g 7 9Rd & ol f IR IR 7 forRes a1 9 |

a) SWRIFT A USRI Ygary |

b) TH AT SUBRUT Bl ORI B B A &Y AR B |
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s uH 12blale bDIWS k] — Abbie [P e Ry — Blbb] 1 IDB[aRRS —
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%E%Evmw| Ak 1o P Bllley — loAbp blkb Id Rlie — DL ke [b bblhde —

Bis I Ll — 1Rllizk)ti — Lk 1 [LRIBR Rlplled — @xh @ lblpe gk —

Sh B lR3RB [blbdb — lehlp 1d RIPK — Blbb] kil bRBR —

Sh b o pjf m| BlbQic  blahb| — ARB b lad wllie — sbb| —

& EBEEI E._.NEVE 1bRplb| 1 [plhe —

N TR bp| @ Moy b k2 lalhlt PYINLYFY
loltfi 284} |SI12h kel ;

blhd Rhe Rk lbad B
Rl lak b [REIDE blile kipbahl —
lbat Dhlller B
Blp ¢ @b afile ¢ Rl M e —
Lk DRI blahb) 20 —
b2
Blio kh— sﬁ%% E@ET

W

bhited b |RE1DE blliRle kRpDY
Etm
he @ Bap) 320 & lrdllaye b Llo
rle Bk ¢ 0la

oY aA 3T 3uhH , IAFET e

lepe Bihk) & Bl & Wipe B —
rie 2k @ OISN

Xl — Business Studies

153




1bRIZR RIPP| IAB Mdrh —

I5h Bl —

Qfob RIRR| Lkl M —
bl ok —

Lsgfth 1BIGlRRA biog] —
bSgjch B [babd Ifeb apbhbd —
Ush B3l —

LSgjth RIn) —

L2glh [& —

LSl by —

—pR | |hodp] bRI2R kb L2k Yoh
DR) @ Flbf bRjIRbik hie P

kg2 Sath D3} ® hie I —
bhf 2 kil bPlrlch —

28 b abkle —

b glile

Inxblioh —
1Bk kL Ble —

plklolk 1kib) aRJ

® Sah hie PI2Y, B DAk
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SeIfdrT : raERYn

fe gfshar aRoma

ST @fa e TS SBTS ST BT aRTH
HTATRID Shls T BT DI
IO e & | fehar

Jef— AT Ue @aRed, Igeedyol dem e s fhar 8 S Ud
Seffd gRT e faaRi & Vo difge gRomEl § gea & forg
CIRGIn| R

Serfiar &1 fagivarng:

(1) <uaRerd fohar : I8 o WrIde fhar § foTd®! S enfid &1 |
ol R @ forg faRry S &1 Iaeddar 8l & |

(2) STRTAYCT qAT AEIT fHAT : IT ISP qAT R
AT DI RATMUT B H T © | SHDT G Bl Bl TRV
g WAy YTl ST, d9dh] &7 €0 IGT T27 SYhH Bl A
SUALT HRIAT R |

(3) TTaUQdd : $HD = IATEH & fAf= e Wl S & 9 18
dPh-iId, T SIS, 7T dedl AT qT AV fa9ore aoia |

(4) STUTET BT IS : TID A SUTEH B T TS AT ]
g |

(5) <IRe™ : I g¥en SIReH A feRT &I & |
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AT DI ATITI BT

ferferRad det & Sefiar & avaddl T 81 Sl &

(1) fa®ra ufhar & FwRIATT—ATH A 3ffdd AaaTIs sheal b
RITIAT S & fABRT BT Ui el § |

(2) fapr™ & R W@AT-SAMHAT D T A e o &R 9+
RE & |

(3) SR B IIAUR SUAE HRIFT—S AT HIS WRISHTR BT & &
SUAEl el BRIl dfed AN Bl go! I | Ao TR AT SucTel
FRIA 2 |

(4) amTfSTe ATH—SEfAT & gRT SATEE 6T el SUANT favar Siran
& ROy et # e R 89 & 99 Wi € |

Sefiar faer &1 ufssar
‘FIZ AU AT AT < H ITFHAT BT R oI uRRerfa
a1 & faera & v W I sy sfosar Ua fharcds aror 2 |

‘TeTe Y sfosar— aref

ICTC 31U Udh HTaAIIh SUHH & o UTsde folfies hrl, ATSiaml,
AT 1R aTefl AISIER &R TahTa! TR & R0 H I ST FhT & |
g ATAAIID IUHH R H YSildpd BT | ST a6 Iuhy U
Ure qy & SR AU gAT AT [STAHT ATis PRIEAR 25 BRIS HU 4
FAE |

¥ere 3y sivsar Jien

TS 3T ST MRA TRHR B FAPHE TSl 8 Sil Adyadd g ¥eIe 34
B YIARd R B foTT B T8 2 |

9 Ao & 8 fafine Iqeg 2—

() AR ARPIT BT geTar g1

(i) garAl H SEH G DI UlshAT & IR H SIHTHDAT AT
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(iiiy e Jgareri, I=H BT IS U §RT MU SIfdDHT & wY H
JIMAURT BT

(iv) Semefierar faerd & UiRf¥d =RT Bl g <7 |

(v) ®H U arel Agel o AfRErsll, SIgfed S, S Sl
B AT TS BRD 3T g7 |

qIOTS Qd FEINT HATAI Bl fQsileh 17 BRERT, 2017 DI ST AT b
TR TCTIE 377 BT 372 5—
— AR H AT 31T Usiiged Udh Shls
— U< 99 | QR A 8 |
— ol el 1 ad & a1ftfep faehl / arrard 25 BRIe SUY | 3feh 7 8 |
— dauadE @ e § S FwRAl dee 9 qaed S/
Jq13Tt / ufesaral &1 faer

e 3 sfsar — fparefie fasg

() SRCATHROT IR HAYUT — FCTE 30 & forg A=t iR uRac=1ell a7 |

(i) BT WA 3R U Seal — YA SYANTEHA! BT AT AR A
forar S FHar B |

(i) M e — A< T IRTB A 8T 1T AT HRAT ufehar A
BT B | oI ToIT 310 AT T 310 ScTad St # idfed faan
ST B & |

(iv) STHgdC W B 10 71 &3 & HARA— S7Hgeey & URIaR Uaee hl
e o & fog PPp Afed &1 fafod fear s ver 2 |

(v) B HGE — WIS 377 il | 8 916l o oI 99 T & foly aR
IR AT |

| Ao Fr=ifafaa 8-

(1) ®1g g -9 a9 96 TS 3" ARG She B
fRIEToT @F BIE IMMaTTHdT Tl |

(2) YSNHRUT—3US 2016 ¥ Y® &I AEG HU B ARIH F FIC Y A
GOTRYT Hdel T faT # &1 ST © |

157 Xl — Business Studies



(3)

(4)

(5)

(6)

IR AT H UHh YAV U o & 18 B & dIF a8
qh 34 ATIATAD ShIS Bl BIs B ol <7 |

YOI M SR HFd—s D I aui db GOl ot 1 &R gad
BT |

UH¥d U4 difga gofl W ara—yaw 19 difgd goll I) 80% BT
BT 1A fhaT ST AHhdT R |

¥ Y B foIU Bog WIH—IRGR 7 T IS 319 g9 b foTv
10000 PRIS ®UI TAT SR /KU & oI 500 HRIe w0 Bl
AT BT ETYOTT Y © |

ICICAY AEIRIS B3 @ foIg gofl 9g § Wed BivsT
fadeal &1 =

(1)

(2)

(3)

(4)

(5)

6)

I BRST—a R Iw B & (oY W DI Yol Fad ggall
fhen B | URM® SMaeadhdr BICI 89 @ <27 # I8 MfHRor &t
3BT fdme B |

SiTaT Fiferevur—s9 fafd | sexe & " | s & gaHT
SHR AN A HUE §H3T fhaT ST & |

UdTel (Angel) a9 / fear faere—o= it s ura erfaRad
Thal BT 8, TAT T B fAhr H S & &, ATTATID SIS
H faer R Ahd B |

Ted Yuil /Sushd Yoll—s9 Al 9 91 eHar arell dr=l Uela”
TIP3 HUS BT Yo+ B 2 |

STRIACY TAT DI A BIVST-ITIE 317 & 918 HSH & [dhTd
& forg faxiy Heermall §RT S=RIdER 3R WU Bl @R Bl STl
g |

SRIdTR — T

R - EUSEL

fastar gfaafrar sRET—39 A & via Fa 31! ¥ercam
AT YR B HUS YD har SIrdr & qm Uicriiiar Sird
ST 2 |
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(7) d® dAF—3s9P 3r<d fafa= aIforis 9l | 0T oTdhr Boe Bl
IRAT P ST 2 |

(8) IR dfwpw faxira e (NBFC's) — ST IR Ua¥iid
TSI dehl BT Al BT T A2l B Fhd d AT A NBFC's 9
FEOT o D & |

(9) ERBR—ITIE 30 & o1y I HA=ar < & folv WR&BR 7 10000
PRI BRI D FIRT BHfvad goic H I T |

(10) g HET—3HSD ST TSI HBUE Bl FIeT FfTRIT THR |
& AP B |
(i) SaTE dTHx (i) TN T (iii) Bfee Bre gRT'APPLE' iR
'SAMSUNG' Sl ®&®RIT A1 &1 g &)1 ¥ U8l U8l o
ITAT YT ) el & |

difg® duar e

— HU IfgiT MABRI BT Ui fHedl 8 O $aR &1 SUAR
3iefer o1 =T

— I8 oG], ARARI I 3Md H & foIv urcared &dr & w®iifd
T AT T DI BN BT Ah+T H ARTIAT HRAT # |

— g T AfId gIRT 6T T BRI BT daet IF! AT H ST db
TEAT T ITART ST R |

— IATHRI R STATH DT 39D HTH & foTv AT e 2 |

— AIIRIMS.U.TH. TR IR gRT SERGBAT g9 IR JRI T 3reent
BT T BT §Y TS FRIRT SATBRI BT GReTl & folg g S1fefrm
iR fHd T |

difg® /urs g9ufa @ yeR

gfaferameer /gfafer 7 999 &1 IfffeR — I8 IIfeR i,
DHATHD, FITH, eq=aTera T2t fhed! & o AATeRI &l fear SId § |
AR g : U8 BIS ¥, M A1 Uclidh (I SAdT HAIo) & S 84 el
i, HrIT TS B AT BT U HRIAT 2 |
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IR fa-g

TRORET IR WRETT
IR g IR e
Ireq, T FIoME, T U, S fore ugel 59 a9 § affdferd wEY o
e, UafSi, R 9T B AT Al UgATT 91 3T ®

AT B AT 3 S ey g, Tares o enf

RN Havdh: I8 U avdl © oIl PiY Aaell, Urdpferes, AT MR Icaral
(ExTferen, 3ienfie AT T |re uerd) & U [Mf¥ed Himfas a3 |
IHDH O G URTST § ST 83N & |

IQTEVT : A1 4, faiifered, acft ferarRar, qrfifer snfe

e (Y1) : I8 ISd @Il (ST 3R AT Ufdhan) &l Rferd oxar @
ST U8l ¥ SUCTEl STGT H ddid! Wil fe@mar g |

Ig g g Pl FMABR Wil g9+, YA &R, Faid o R
gfcree] oTdT

U IMASHR Bl 4T &e Aaars ?
— g 4T BT A11_Y
— AT & H DIeTe A & oY I8 f[dedel a1 8197 =12y |
— 3TEfiTe STUATT & AT BT AM2Y |
IESIE
— 3OH PR, U, Ufaaal &1 yawer, <1 &1 fHsor enfier @ S fasd
AT g% TR TN T ST el © | I8 10 Tl o oY el Bl 8 3R
SHD 915 5 Y TP TAHIHROT BT Fhall ¢ |
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qler gorrfa

— Uil T D] qrfcred fIRIYanil & MR R SIORT H TRl
HRAT T | SETEROM, 31Te] BT HHRT WU |

el gards aigpd uRuer fSersa

— Afdhe B & HaTaT H Y H¥eR 9 I BT AR |

ARG D+

— MRS A& JeId: U YT FT &SIl A1 UGl T ggrar <ol
| SQTERU— PIhI—hIcAT BT T |
YRA ¥ ARG We IR A48 AR 1872° & fvid ARfard
fhT 1T £ |

ERUNEGESIE]

— WRWRAI 49 BT degd dqol f[Jeg d g el & 4
gaferd S, Uonferdl, Tayac=i vd aeRi 9 § | - 3Jds, I,
AT, g |
ARA WRPR §RT Uh IRURNTT & f$fSTeet qoaarera’ faeiid

BT 1T & S AN URURTT 19 @ STATIEIge UhRaThrUT Dl Jehe]
¥ T BRCAl B |

difg® guar AfreR AR T
— IS G Fad Aqgad_ & a9 H AR g I8 Uss

ST | QIR 3= g+ 81 SUT | S9foiv difgd IweT JifPeR
AT Y Tereiiel g7 § HETIAT DRl 2 |

SELRISEITG)

JEH / IUHH—IE [P AGHID FS & S degu T Harg Sy
PRI B, SR BT Gold BT 2 qAT ISR 1T H AFTEH <l 2 | T8
A, 519 T Yol & A1 ST BT @l AR 2 |
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Sefiar—sed &1 S 9 fhamsii &1 I 8 | 9 98 AT faaR &
o difes aRomal # g & fou erar 2 |

gIi—

() SAdr 7T © 3IR SHD! JMILTHAT 71 Bl 27

(i) ¥CIS 319 oI GRAMYT BRI | TTIC 3T B oIy IR TRER gRT IS b
foTg g6 @1 718 A= ATl &1 @Rer aHv?

(iii) fgd TR FABR BT ART BRI TAT IHH FIT—HIT A &7

(iv) ¥CTE—3T9 BT BT & fafa=1 T aoi= B |

U 99N fSaaT darad Bic $9H wR fhar sirar @ o &4
gofl, &9 519 iR &7 7T &1 gaiT fear smar € | s sier ar
ST AGHTI HET ST 2 | IRI BT IA1e BiC YA W BNl & | SHHT
Ude Ud ATl ATy & @Ml §RTBIAT & | WIRd H Ageda’ard § qTHIo7
3R oY SeH H URERNTT — 8Scfd, BXRIed, Wral Td YTHI0T SET ol
ST g I H, o YA & TN 9 UTaR ofH A< M & |

MSMED Act 2006 & IR, THRRIT IUHHA B AU IH IUHH 4 B
STel wiie g /YR H AT 25 AR SU | &1 81 offd 5 dRie
S 3 37D 7 7 |

FIATI & AHR BT AU B & [0 B HIIGUS] BT WIANT fhaT Srdr &
ST G | o AN D] AT 394 Yol (T Icare= &1 /131 Ud 7,
fSSTell T ST |

Qe T8 SIERLIT 01.07.2020 BT AR B TS & oI STIAR e, oY 31R
qegq I & A=feilRad acs § —

1. geTH ST 98 © o SIF SR HeieNT srear IuRaR H
1 PRIS ©UI | 3Mfd BT a9 T8I BT TAT STBT BRIGR
5 BRI WU W AP 8] BT g |

2. g JTE g8 T [OH WA SR AR il SuweR H
10 BRIS U I 3ffeP BT (a9 78T BIdT 8 TAT SHBT HRIER
50 BRIS WU J 37feh T BT 2 |
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3. HYH SU¥ I8 © FOT9H I IR 7R 312rdT Suwh H 50
PRIS BT 3 3P BT 99 781 BT & T2AT SUDT PRIAR
250 RIS WU W 3P Tl BT 2 |

IR WRDR - oY FJATI bl YRAINT B & oIy FI= ud 7=y 4
fAYTeT DY MR T Y 39 FoT 9T H qfer € -

AeqH IuhA (FHOT)

e IUHH (Fam)
g SUhH (HTT)

SN & YBR faer e
JerH Iushd (Ao | w93 vd 7R § 325 oI g
&g IuhH (FET) | G393 iR A=) | %25 9 3ifdd @ik T 5 dls

dd

T 3R g ¥ 35 Bers I 31w 3R 10
FNIS dh

IUBRIN H T10 G b T fafanT
SURR H 310 G 9 P 3R 32 PRIS T

qegH IUhH HdTd

YTHOT ST

HER IEART

el

SURNUIT H T2 BRIe A 3fd 3N T5 PNl ddb

YTHIVT &5 § BIg SN Sl Blg IR BT ST
BT IT hlg T SYET HRIAT © | T9H bg

WRER THI—T9I R 9 fdd a1 gfay wHamy
wTE Yoit # foraer a1 i o ke <o 2

— g ISl &1 WIRT R AT 991 B fhar
ST el 2 |
— I8 Yol a1 & QMR UR &l AT ST |

— U8 SUETdR e aRIR & W B g,
HH Yol 3R 7M1 &1 TN B 2 |

— IR HEMAI &1 YANT BIAT & Al WRd 3R
W Thh AN BT §Y BT el 2 |
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YR

oY TN H FIH SR TR H 72T @7 1f¥eas A™r &1 3
TP 40 Iqaed [T Bl Fgrar o1 iR IMYFdIbRT 812
(10 BT

Wb T SN ghlg o [ARME ATl BT Seoid DI |
(37U ¥t SIS BT 5% IUTGA oI

MSMED Act 2006 & IJER, GA & AU B FIT AEIR 87
(for1 g w4 e goh)

B 7 Wi & a1 (FEir & oy 15 g ool |a gd
A= 4 foer fby | MSMED & JI9R, SHdhT SEH oY a9y
& o =10l H 31T =27 (ed ety e (fAfmior &)

HRA & AAEITSS U4 M@ faera A oy S o1 e

1.

ISR = $Y & 918 oY SN HIH SITQT ISR IueTel BRIl 2 |
IR # 95 Ufierd Ifre o1y ienfiie gaal o € 1 3 SushA 5
TRITT BI & ST 9IRCRT UTHI0T &7 3 #1fAdh TR A1 3 SUaie ¢ |
It @ fafqear : TRy e, gRT e TRA<S,
IR, FgF, IS DI U, R g WIRSh DI FHA 3Mf
FEa—1 Iy 91 I 2 |

frafa - YR @ qa At &1 45 uferd YwrT oY AR @ '
T & faaeigeaT ured 8Icil € | S YU Aol Bl FHl
BT T B ¥ FERaT e 2 |

Agfera &3 faerg - T IR wEl ff g &y S
AP & i T4 AT AATE], B Yol U ATERT ShleToll
T U fomam S 2 |

93 SN & YRS : AGERII SN I3 IR DI A= gdR
@ JUBRIT Tl 3T o gfef vt 2 |

AT DI B ARTd : TYRNT IS H 99 gY A1 bl AN
HH 3T B 5 R A AR FHTEAT BT TANT B 2 |
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g 19T - |78 &7 SeR BIeT 811 & BRUT Y ¥y Ud 99y
TR o o Fbd & | 58 3T T X ORI R Bl I Hhal
“TET BTl |

ST &1 [T : AISTa gad 9 A3 B 37U JIq™
3% BR b AR oY SEN §RT YT fbdl Sl € |

YTHIOT ARA | &g S BT DT

1.

YTHIOT & § RASHIR & JTEY UQT HIAT - T UG FeR SEN
HRA & ATHIOT &3] H IASHTR B AR ST HRIAT & |

JTff® qen ¥ YR : Y UM & NN RT3 o fAfa= dra
T BT UTe BT & | 39 31 <9 H R AT | ud qron
@ S W d W gfg B 2 |

Jqrd &l AHAT = IO SN BT [, TTHI0T STt &
o) & | YART bl & i S Md H 81 ISHIR YT 8T
ST R |

AT Gl BT YA - TR I 3[04 IA1ed 4
I AT O PIUR, TS| T 37T AT Dl TIRT HRd ©,
ST b A7 81T SUINT & X8 Il & AT 98 HH SUANT & UTal @ |
STH UThicreh I AT BT Hel YART 81 ST 2 |

I BT AT [AAROT : TYERIG AN Ud HER SN LY
31T & AT IR0 H A1 ANTET R 8 | T IS 311 2rex H
8 dTel Y IUNYIIAT & 81T H 81 T8 I8 Sl |

Aqfera &= faad : 3 SuHA UR: IR & I Wil )
MR BT € | 39 UBR S ST TS & W R Diead A
B AR O & | S99 Aqford &y fasrd §4a grar ¢ |
T SRART S TE : TG AT 9 R HRARI Bl
TR UG 31 H Hed Blar & o fafa= &3 § #egrd
BNl B IR TR & 37T H Il HIeel GITAT & AT T8I
ST YT1dT |
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g B9 @ SN @) GRS

1.

ot - oTg U9 & SN T BRI Yol @1 BHT BT ATHAT BRAT
TSdT 21 S8 Sl I ST a¥ TR 0T o § BfSHTS BT ATl
PRATISATE |

$odl qrdd Ud fqoiell : fax7 vd WsRor laernsil & amra 4, oy
YA ® SENRT dodl AT oAih AT § WRied § oraHef 81 © |
fISTell @1 BT T 31T BIRS © Sl GIF DI del &THdT D SUINT H
ITETh ST 2 |

fauora ¥ HfSATS - I B HH & HROT oY YA & IR 37

Iarel & fasiod 3R AR R SITeT XhH Wd T8 BR U | A

ARl UR 4R 81T & ST S99 T 30T x| & |

AD-d] AR : oll Bl BHT & BRI Y 5 A AR qh-Ta]

BT AT & X U & | R 7 B 9AT R 2 | gty

gD SUTEH DI AN 9 STl & |

gfarn AT : 3 ST 9 ddd g5 S A Ul BRd @ dfod

RIS HET 3 i gferifivar avd € | 3 ISR, fofiavor

Td YHSATHRUT & HRYT BT XET ¥ |

3 UV :

(3) UgrEDI HRAAT DI HH ST fh TN SeAThl H URIERT bl
IR SUTLIdT B HRIT L |

) ST AT DI AT DI HHI

) I BRI BT AR

) oM 9= FARIN S §Ud Td Mg SRR & OIR
SUTEIdT & HROT Bl &

(8) =1 Scure ora

oA e

g M & S 9T JdY AT9aiii® $H1gal B YT aXbrRl
ISl / ORPR gRT S T ®gH

(1)

H¥ATTd Ya1Idiv

1. IS g ST AR (NSIC) « $aT weITueT 1955 3 o7
TR &I AT g doll | f[Ier & forg 9Ra H &1 718 |
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(2)

YA & A R e AR @ I @RI & foly uaiwd
GGl T T 2T | Yol BT HH & BRI Bl 3D Y Il
I STARI BT AT IS I GeId I8 ST oF | ST Bl
S JMLIHAT BT IRT B B fe1g &1 NSIC BT RATYAT Bl
TE |

NSIC = fr=forRad &1 Sgaedl ®f Uad &R+ & oY ofg Fadri

@ fersare=T @orm |arg S1oft (Performance and Credit Rating) @1 =

ATSTHT AR BT T —

1) ARG SO0 B ATIIDA] &b IR H Y NN Dl SATbR]
o |

2) 3 foRTg Rebre 1Y R@H & oY oY Aaarde shrgdl
DI YT Rd BT |

sId e a1y fforRad & —

1) I% IR ¥ UG & MR R &Y I Bl Hedl AT d

e U FRIAT T |

I8 oY ISR & ATl b (ITd R = |

T Y SN DI ADH1S! ST UG HAT © |

TIdH ThTh! YT BN & Aeg BT |

N

w

N

a0
_ D T T O

SISIGEUN {}MIK’. YT hxT |
U WR A= 33 SueTe dHrIT |
3ireiTes IR T FATUT BRAT |

»

7

foter sitenfires = (DIC)

DIC @I SRV 1977 & SR 378, 4 RO WRAR 7 23
fewaR, 1977 &I 93 3i=ENfIes NI &1 €Nor &1 | DIC & =
I [T 3MIeIH WA T &1 IH UR IUeel H_AT & | DIC
P RO & foTU amaeyss fa<y, Geferd 5T 9 g IRGR

ERT SRTER—aRTER SUSTET BRI SITall © |
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fSrer sitenfire o< & o1 :

fSTel H SR & B fd=g & wu H B HRal = |
TN 3D ghigdl bl WU & oy Ulolde @
SEHT BT UgaT BT |

TR 3T SHedl Bl R UoiidRol JH0-95
STRT AT |

YRR SAEfied ghredl $I f[AUuE gerdr Sude
PRIT |

ST oI 7ol & 3ol 9 & dra ae AU =T |

HIQ HXAT |

YRR ST SHIgAl DI K0T, BRI s g Hedl A
IUCTE HRATT |

RIfErd SRIGRT & oIy ARBRT BT YTl WhIAT Dl AN
DT |

TR T BT HIeT AT & foTT SefHai &l I8ridar ua
DA |

Y3

. I AT BT A qATSY S bl & AIH W ofg I & fo1g oy

garg GHREd &l &7 (NSIC)

. NSIC & ERI N &I T3 I Ao HBT H ga18d {799 ARg

oft & YT T/l bl STl 87

I vgTe), fUes aur vl 31 9 &R JERIdr
faega smyfel : Ho ST 57 & AT Bl AN <RI R I AYfd BRad

1.

=

CHH BT : 39 &l § IENT WA B I U9 a9y T ¢ 8T
et Sl 2 |

AR qT STt : RIAIA <R WR A 1 IuSLIAT I STet Dbl At =
ST 1 T & 3R 0R &I STl 2 |
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Yz

YREATHSD SURI : AXBR - TR SN B ol 800 UHR &
IS GRIETT W 8 AT e ATt AT 1 WITIAT H FETIem &
ST |

fociia werar - yoig |uiky & 01 | 10—15 ufcrera @t
i e | RITI SR UR A9 ST BT |

el &% - 1 g enfid el § oy I Bl Al HR 4 gad
T 7T & ST He TR 7 5 99 & forg Ramad 78 2 |
fauoTE FBTIGT : TRBR 7 36! fAUvH AERITRA Bl FA BT B
oy el § GuR Ud 9FH & [9ha &1 TRET < oI Sul
fbu |

DR - SRR T F FHR TH DR 39 I DI Tl
B DT U 6T B | g SMeTRa <o (VAT) AT 37 &AM
BRI A W BB 9T D o7 Be fHerdl © |

TR URYRS H B ToId UfeT BT b B folU IR IRBR
gRT fb RISt & =1 &l 75 7?

AR ARBR A 1995 H MRBT YT HRATAA §IRT €T 9+ b 0T
qTel ST & forg faw 7Ty uce & Raemws faRte fha siik S g1iia
DI | I8 DI HT IATG 7

() &y (@) gforn

(1) vfedufes o (&) SR & A DI 8!

dferd U& ufcmerel REeR 8 | 98 aEdl & & S9a 318 11
o &1 gfaferd o S9! o gafd & 7 9718 Sy | 39 forg S
FIT DHRAT ATMBY?

PIhT BT 99 &I A 5T ypR & e Imfd IR &
T 37Tl 27

(cp) =ATATR (I157) (@) Uce (V)

(1) BriRTge @REeR) () SURad § 9 38 T8
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6. IRT IR TRIRD FIfhcdr Yomedl &7 T |1 B | 3R Bis
I 3BT U BRI TS Tl T I8 B Tl 27 Fi?

foeg ATIR HTeH HIF 1 FHsiar difds THfy JIfOPR & d5a
3R YT BT I HaT 8°?

PIIRTSC Ufaferf 9 99 BT APeR 2| |/ Teld
7. =1 9 9 1 I AN R g & Wy | favd & =g <9 § Ay

g IR WX H T81?
(@) 9™ = (@) forg
() T AT (&) 7EP 3R ¥
8. U< ®dd U IMMIR IR IIfIHR U & foTg fohar ST Awhar 8
............... @ forg =&,
() 10 AT (@) 15 ATl
(1) 20 AT (91) 25 ATt
9 UCE TP oo UHIIHR 2

TS 3ffdped (fSSTTS) @ HRel &l afd) 5 ATl © | |81/ Teld

(3/4 Marks)

1. U@ & o T gd 71 U+l o=l Bl ol A% R gY o¥dT | 98
fa=IR SR 9T T TN B RET &l U= Ueb 21T g 1 A1 €
el of 3BT o7 | S Wl I8 ARGd & ¥ Jad ‘de (W) fegg
T BT fTaR ST | YD JATAR ARDR gRT AATford IS 3T
HIRT IHIH IDh] BIg GG DR UTQI? Dhf?

1 3id dTel YA

1. Y JJA & [Hd GHR H Fadrd g & oIy uiRaiRe 3M
3IR T HATIAT BT YANT BT ST 2 |

2. U Iffcery ATHIRS IeM A &5 § HRIRT 2 3R 36T G
Gl 1391 %. 24 @G © | FIRAR 2, I8 SUhA 191 fyaer HHT &l
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6.

T. 4 G 3R 3P 9T AT8dl © | VAT BT R g oY JAdARI
P b UBR B I AT ST |

Y FIAT B 9 YbR BT M for@l ST @i vd ude
Afgerell gRT fhar Smar 2 &R goil fraer | 1 afgesi &1
TGN HA—A—HH 51 Ufaerd erdr g ?

U g1 &l & A iRy RS ofg g4 & IUshHl Bl dedidh
SUHH F GaART© ?

JERTE I HAT & qbTdel oY FGHI & SUHH| B DIy al AT
ERIEINKS

TS T ST STy T Ml oY ShTg H <R qarsy |

Application Oriented Questions :

1.

2.

W |S S BRI & UM §elleh H W YR BT Uh
e WU HRAT A18d] & TAT R WR W 89 YR A6 4
SUAET B & HROT ST UeIE b1l BT TIRT HRAT aTea! 2 |
gD Q9d ASd 7 T 50 A Wlic Ud ARl & folv <. 1
PRIS SHH @ oY, 3. 20 oIF Qs @Al Bl GRT R 4 f+der
& &1 ot foram |

(31) I ARAFTRIH BT A IATRY ST SURIGT SS¥%] UR ARL BT |
@) UT TSI AN (@) & JMAgH & Sfaid e g & b

&R H 2 N7 |
(M) TAUGR © adrd # a9 o rferaad A forar |

(Hed :— MSMED Act, 2006 THXRIF I, 5. 5 BRI RUSHTR
o, Fdferd &g faer, FMTSTe SRR & Ui ASHTdT |)

"Bio Pure Water Ltd." ®&¥+1I & fe%Td HSel 7 3T+ BT B
Ugcll ST [BHTael UQel & UBTS! &rF H WU xR+ &l oy
T | ¥ &1 g9 ol %, 3 IRl Yd BRI Yoil & oy .
50 SIRg @I SMATIHAT & | HHAI = = & &I 15 Hlrerd
HHATRAT Ud S IRART B 76l Ud e ddell magaaharii
DI IR B 1 GF B B A1 o fora |
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)

MSMED =14 2006 & AR, SURIGT HFIAT ofg TIHTI D

e ot # arrehy 87

(@) HHIAT GIRT 37U gblg DI AT & oY UBTS! AT Dl ol
ST T DTS U ATaAT A HIROT A} g1g ?

() 3MMYD ATAR, 37U STEDbIel Td AGbIAl ITaeIDHrall
DI IR HRA B o HF & U Ut fJamed ot fora |
(Hehd — AGEIRIT )

Joria Rig 71 gelafedd SOl 3§ B-Tech AT 7, W= S99

AT Dl HIg I A9 81 © | 91 Yeb oy G fAf-rHior geprs

3% BT ATEAT & | A B SOl aeqail T o7 =1 St

o ferfaretl afi gferem= qroiR # fauvr faam g |

(1) S MU FHIS YH BT A Ul [hd ARDHRI HAT & Ui
ST @12 ¢ STel SH SUYad AN e Fav?

(2) = ATV W fh UHR BT JAeng ure & Fae |

(d@d ~— (1) DIC @ (2) DIC & PTH)

AR WRBR « YHIVT, Uss g UsTel &3 § ofg Fdarg & fdabrd

@ forg fafa=1 AT AR a1 & |

(1) AT fEl 3 ISRl BT guid Iy |

(Hd — (1) sifdwad &= | Y89 arel @l & foly #gg U™ &Rl

(2) 3TeH FRIRAT BT For)

AR < H T &R RTet # g f57ett @ienfiTa &= (DIC) IR
ERT Wl T & |

(1) SA®=I D Glel & (o0 [hgl 4 IS DI AT DI |
Aol 3D Jod dfeid B 40% 9N DI I BB oY
AT <2 & 3D AT H AT HeIdT IRTEH <d © | IR

e 1 I e i G &1 AT HRAT Usdl B 17 oY
ATl § Y&+ drell 31T T & BRI BT 9o HIfoTY |
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B3k 3h i3k — | 112 lbdeb ladcblinh
(ks 2h phB — bibie ¢ 2@ 1o [Rylhite
2h ®lhike kb b
bl by — blbS hIRR| ¢ RlRlhlL i
bl balp — el el
i oajes — bl 1P L3 ho b 1pok
2Lk 2pjs — A Rd]
v dalblz ReR [P RAYs
®lolp —
Ehh Eah Ylb 12
iRE b Mhiko @bl
Q_, NISR blb®
ledlie wis — 0 LeBap Jpinh —
Aok IREk — sl b
k5 Mop MBSk Dboylyp) — bleb
Rjtlkb] — A2 Pabin — vEoee el
) ah Aok Ibgsb) A% 1BER) B2 —
¢ Llkp 2P s Ew:mnw m
< I2lb [ph —
MDD Bl ID&b| 2Dt B|falakk

lodd|rb

loddfe]b 1o Ahike 2pDd dh MRlie $ bl

IrpfB 1% MR —
albky b blb b Ib] —
Ballh @ bkl — lbrd BIbK BB —
E%WWM| b Rhe (& B —
e BB @ [5lboS bk — ®RIZR b klohb] —

IDshe LIS gy —
Dijkpby b (blhve —  Albk BIR & 1DPb] a2
AlbR @ [eIbblishe
_ IBRI3B kIpb|  GRI3R b
ey Blibbjfe BlE lalp] RIS dh

BRI
bty o 1gban DRI b Eoby ki g2
kt bRIBAh M klih 8k — hbyln
_ BRISA kb bPbE — ﬁ

Ledch Digjb l2kR—R bl b o

Abkh bk Ml —

~  hPR 1@ LRID®R) @l PR RJE & Uelkkle)

M L@ ebibe CTTY R
[Ibgp) a2 | BT
Mhile eyl
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AMUR — A9 YT & I A a3l & HI—(dshd Bl fshdT Bl AR
HET ST @ |

T 3R faghar a1 drTiferd Refth & AR WR, ATAR &I QT 9T H dreT
ST Hdl © —

(i) aR® AR (i) 918y AR

ATARG ATUR — T IRIRAT T Hamsil B wI—IHT Th & 9 DI
st & 3feR favam STTaT © a1 39 SffdRe IR dEd € |

ATaR® ATIR BV fagraarng —

. YT BT FHRN & 3fex AR

. DIg AT o ol ST STl

. 3T BT T ST ST

. ENEIRREINE AR K UGIE]

ATaR® ATIR BT g1 AT | T ST AT 2 |

() oAb AR (W) B ATUR

oAb QMIR — Y. A5 Ayar Hegad TINT & ol <1 AT H awgai
Tq QG311 & HI—[dshY DI AT ATIR B8] ST & | Ales AR AT
U4 R ATIRAT & 414 U Aewayol e 2 |

AP ATIR DI fIIoarg —

. REINISINES RIEIR RS

. eIy avgatl H IR

. JEIRAT DI BICI—BICT ATAT H [EdR ATIRI DI T

. el Td e AMIIREl & drg "gcayol Bl

o 9 fafr= wfafafeRl S Sarel @l 3RS, B o) H U,

gRdg+, fIsTuA, IR &I SITHGRT Tha &Rl 912y |
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ot ATITRAT &1 fAHatars & Jdarg:—

1.

o ATIR, AR 3 ARI AT § U Wi 8 foid HROl
AT a8 U9 1R IA1eT HRd § Oy S 9 9a & A
T BI4 & |

o TR ARG BT SHA—TIHA U 9 o & a2 fafr=
SIRIHT O Bl § ST, AN, WRIG 819 I FrITdT 3ffe 84
FRATE |

AT U&TH B & |

o ATARY FATATST BT UTEDT BT B TR BF Rerfay anfe & IR
H Agaqol SHdRI < & |

o ATINI, e AMTRAT BT IRIY Jod & il S5 SUHIGATAT
®I 9Ad g ofd: 9 fAHTarRt @ fauue bl & YR | Had wx
<d 2| I8 SATEHT BT SATe TR TR & dfod o I
FeTH 91T 2 |

oI YR ATl DI TSI AT H WRIGHR 3704 Me™l H I oI &
3raT: ferATeTeT oY AUBYT BT MaTIHhdT el el |

oA fIhdT ATl BT IHUTGH Bl & U WG oI 7, 39 IR Adh
faehdT STe & fARaRAr § Herd eI © |

ofi g ATITRAT BT HTH ATITRAT BT WY

1.

o SATANI, |HEDHR ATATRAT DI fAfd~T Scqraeh] DI aegall bl
JUA BRI & Sl S5 SUATRIRAT DT T © |

Aep TR fImae o oy 9 Haes fhamell & aregq |
SUHTFRIT BT a8 BT BT & oy IRT BRI & 31 9 Fedr
TR BT faqor # HETIT B € |

o SATIRY §RT e ATATRAT BT SR Bl FITY < I 2 |
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4. T AR HedR AMIRTT B BICI—BICT AN § IV 94 &
31 |EdHR ATITRAT BT Hod H FRTEe, BT, Vi o7 | 8
ITAT JHAT BT SIRIH &1 SST ISl |

5. ol AR 37U+ fARIE S & §RT HedHR ATUIRAT Pl 7Y IUTal,
T ST, T[OTaT, e NS TRl AN YT H ¢ |

HTHY ATIR
o fahaIal I Sl AT & ATl BT hY B B S8 AT SYHIISN BT

ATSI—ATS] ATAT H T+ Pl [HEHY ATIR HET ST & |

BeH) AR B fa2ryag

. o1 fagharail | fAff= U Ha Bl

. 3T I3 H AR

. ATSI—ATST AT H ISUHIGISI BT IR a1
. HEIRT D1 ST B 3f~TH S|

HTHY AMMRAT B IUTEHI U9 e fasbarsil &I darg
1. eaR AMNNI, IWEDI UF o0idh [Aeamell & Icaradl &I sifcH

SYYTFRITSN PT SUTET B & |

2. |EHR AR, SUTGhl T A fAhdrel Bl Urgd Bl B, Ta
Ud STl W A BRI 2 |

3. |EHR AR SUEIEIST Bl BISI-BICT H=S § ATl 9o ©
ST forHfar gd o faenan @ fasha & 9R 3 qad 8l S
& I 31 Hecayl feharell R 7 Hi~ad R A © |

4. Hheax AR A= R &1 9anT ke aegel & dad| o
HETIT B © |

5. |CHR AN, IUTCHI DI g8 YA IR IATET Rl § FEIC
DR & T S8 g9 AT & g UTd 81 9 |
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HCH ATIRAT BT IUHAIFAT3I Bl HATY

1.

IR T |

2. 1D gIRT SUHIGAIST Bl Y STGT BT T &T S & |

3, 9P gIRT fAf=T fheT o) 9y Sueres w18 Il § Rt amgat
BT T B 3fD FIER AT € |

4. g9P R UTED] Bl [AhT & 918 B fAfR~ JdT0 ST BRIS STl
£ ORI BR TR gyl YTehl Bl 3R 479 Q7 311 |

5. S9@ gRIT UTEd &I SUR & Ffaer 1 &1 Sl 8 {orasy Susra
3NfH WRITRT BB AU SHIA—KR BT HAT IST b |

6. U AMNPH AR &3 & T B 8 RTAA UTEDI DI AU
SITIHT D1 GG BT WRIGAT AL 81 ST 2 |

YEAIRR

1. Y94, IS A IS AT H Arael WRIET © 3R S8 ATSI—ATET AT
H GHTERI DI 9T & | IATSY & (b UbR BT ATIRI 52

2. TN ARl oY JNfTH Bl B 27

3. oie fadaei gRT W o4 A @ ey o € Sife sren
IATED] AT HhHR ATTRAT DI BT TScl?

4. A BT UP BICT A HEHR §H & i IHD U T THR &
AT 6T Ih 8 SIf 39 3l & AT (FIAd w9 | IUANT B
2 | 98 37U+ U8 Pl &4 [Sella] ATy W U™ B o | 3gel g
31U UTEDT DI HII—T FATY YT &l STl 87

I Ud |l B (GST)

"YRT TRBR Th I qAT U H* &b RAgT= T ITAROT PR gU HH™Y
IE B T | AR 3R HARil & HEel Uare Pl gHed e b oy

TRBR 1 1 FATg 2017 F GST AN (BT | SHBT IGaey IeUTaD|, [Fare
AT IRATI IR SIAETH 7 GST BT BB B FEIR AT T §
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GST U& e § Sl STTGHT | SUHIaarRll I Yfd &f S dTell

R 3R AT TR T dTel Yeb R UR SR o AR st AT I

ERBRI & 980 4§ UIeT PRI Pl URRIUT FRAT & | $9 IHR < Uh

HAHHY dIoTR P d¥% URdfad 2 |

GST U& U YUTTell § ST 3TYIET BR Pl T TR TR THEY a2l

T 9T © | S9! iRac § IR a7 aife Sifed SualaT ol &
JUR DR T AT AT HRAT TS |

GST ¥ g3 819 arefl faftr= ua

1.

SIGIEEY tltfr‘[ (Inward supply)— g ?R?jif qr Haid St l;l\lf(\'lrcr)cli
IATEHT B foTg Aot & |

E|'IE'33{tﬂ%‘f(Outward Supply)— aa??j\(’ﬁ?ﬂ@ﬂ'lﬁ Gﬁ{ﬁﬂv_ﬂi?ﬁﬂ'ﬁﬁ
ATATE B & |

3T PR (Input Tax)— JE I8 B & ol foell @afad a1 araanfia
SIS T AAR® gfef 0 far Sirar @

IATEH R (Output Tax)— T8 I8 PR & ol Ffdd T JTEAT D
SHTS T 9183 Ufcl IR T foham Sirar 2 |

3T R ARG (ITC) I8 I8 RN © 9% §RT U gfciahdi ScaTad
PR DI HH BT © | I8 98 IR & Sl Yfeiebell §IRT AT BR b U

AT BT S gD R |

Y8 TTFR = IUTGA IR — 3NN B ARG
RIITIRS Yfel — 74 At Ud Harsil @ Yfl U 1o H SR I H
1 ST BT 1 59 SIS Yfel el |
STIRTSIT Yfel — ST9 Gl @ Harsil & gfd o I TR
H 1 STl BT AT 59 STRTIY Yfid dadl |
B GST — Gel GST BT Sl BT ds TRBR BT fHeldl & 99

CGST®HE € | I8 ARG Yfidbaiai gRT YT far Sirar 2 |
HAGSTHT50% AT H-ET GSTH BT & |
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10.

11.

RIS GST (SGST)- Tl GST I Sl 2T 150 ARBR B! HeAdl §
S SGST B&d & | IS NSATARD Yfciebel 13 gRT bl febar
ST & et GST HT 50% e IR/ GSTHT BT & |

THIHAd GST (IGST)— RIGAT g TR Td aredT HR Yabidd
GST (IGST) ® | 5 B BT 50% &A1 5T BT qAT 50% 21 et
BT |

U Jfg— I8 Hed gfg R S TIRIT ST aTell @R 8 IR PR UR PR
TET B | 3T T H, all I%g DI DI (AT ) W FR A=

DA | BR DI AU DR G T DR DI ARl o TAT AT
4 ST ST I |

gfel TR T CGST/SGST

JEIRAT 3R HaATsll Bl RIS
gfcf o < 1GST

STd DY 20 ARI /IR HUR BT
W B O dl ST~ BN <RI |

GST &1 fa2iyan

(1)
2)

€)

GST®T I¥ < H YGRS helTd foRaH STH] Ud HeHR 41 I |
GST axgelt 3fR arsii @ gftf W &y 81 & | fassr &v qen
SATEHI TR B 1T TR Bl ESTHR GST TTAT 13T |

g I JMTRT PR DI S8 T MR Hx Rigrd
STTENTRA 2 |
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(4) IR 3R AT T AT FRTSAT Gfel AT ST 2 3R PHeeH
ST & ARSI IGST S TR H SI¢T |

(5) GSTURYE & T H g a7 g ARGR DI AT A
A CGST, SGST TATIGSTHI & iR gIch € |

(6) IR R TId g—
5%, 12%, 18%, TIT 28% T G311 3R Harall & forg |

(7) Taia qemSEZ BT gff Ry av ¥ |

(8) R TCT §RT ST BR Bl YA B & fAfF~ @ € Internet
Banking, DebitCard, Credit Card, NEFT, RTGS.

HTHY ATUR b YHR

R & R @I @ IR IR Bed) AIRAT DI 7+ &1 JbRl 4
T ST § |

(@) FHAURNS HedR fashar

(@) YR gHMER

gaoreiid Geax faddr

I I HEdR ATIR B Sl fHT Il I A IR 81 61 ¢ | IE 370
AT & ATl UTEDhT Bl TAT H TAI—Tell Td Ueh I | IR I WR
T RE © | 31! freferRad faiyard gl 8 —

1. Y BIC AR B & [ Uy AT Ae 814 & |

2. ST §RT U SUIRT # 3 grell IUHIERT axall oI %,

AfesTat 3nfe &1 AR f&Har ST 7 |

3. T GIRT UT8h] Bl IAD TR TR IK[Y IUAL PRI Sl & |

4. TP I AMIRG ¥ e 81 811 & $AGY I8 AT Bl
Tl H&d: TR H WA ¢ |

180 Xl — Business Studies



R # frfaRaa gaorefia geat o ga @

(®)

B8 91l - I BIC AURI BRI & ST I3 B ATS [P, FTI—3el,
ATsfhal R AT 30 R TR IGHI TAT SHE—1T8 FH,
TED] & B TR DR ATA BT [9hd B B | 39 §RT BH
KT S — Racll=, wer—dfesra anfe 921 Sl & | B a1eli o7
TR AT IUAIGAIRI & forg Gfaemsa 81 8 | B a1eli & ]I
IE & [ Sl ITUTE I8 o & D! BIAd d oral [Jeaaq=1g T8
BIell |

IR AR - A BIC HEhR ATURT B © Sl (A~ R TR
Af¥ad fas &1 o o 2 S Ufd TR AT 2R 3 |
P ERT U B YbR BT ATATT T 1T & oI — RIeii=, il
BT A IS | T LI HH 3T dTel T & folg ATl 9o & |

gl fasmar : I BIc fashar 81d € i U I IR 91U S 8 ofal
QART BT IRI SMANTHE J8dl § o 99 s, Neld e 3Mfe |
7D ERT AR ©Y H SUINT # 37 aTell av3ii ol 927 A1l &
Ol — TCIRT BT ATHM, FHRR-T3 37fT | T 9I9R AR 39

HY H AT 2 I Y 37U ATIR & WA Pl IR—IR T8 dGerd |
TE X DY B : I BIC Heax Aol e 8 e w@ds
RN GhT BICT & §1eb gIRT SUHIART a3t H IR febam ST
g TAT I ATIR FHTIRI & MR UR YT &7 F&eld & g d
BN ATl IR IR AR & qhldel d Urd: AT A9 e
qeed |

IRl edR GHIFENR -
Y I8 HCPR (Al 81 & for (e & oy Tl 80 3 ARl 81 © |

IR Ged faddr &1 fazivan :

31feres T¥ATEr
=T Tegall T @MU
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\\\\\\

IEEARICE
IUATFATS & AT H 371 W@ §hAl & Ufd S faea=aar
Bl 2 T S U b I g1 B © |

ATHR D AR R WR §HFGRI &I &I YHR H 91T ST & —

()

(@) BIC Hedx A

(@) T IR B fadbdl

BIC Hedr fabdr

S eI FTTRIT Hedhy ATURT T & —

SIRel IR : I8 W ISR AT ARy &3 § Reyd e 2 1 3

VA MM BT WP @A 2 Sl SudadRl & gfafed @

SIATABATAT DT YRT B & | T8 TR oI 7T T Gl I8 & | d

UTY: 30 {B SRS IR & o frferRad g —

(i) 3 SYHTIATST BT TRl B B G TG B 2 |

(ii) 3o fafie SuwTaanet & ARg Ger U&= oxd & |

(ili) ¥ TR Al IHd B & Rifd ATEHI B 91d gI0T 6T
AT BT B |

faRredpd AR : ST 6 T/ I udl Fadl & J TR IATRT B

Ue fafre AT 1 {9l d faeive 8 | SRy & forg, Raeli @

QUBR Bl ST, Thel dal Bl GbIH, fhdTal B gl 3N |

Y HeR U Sy ¥ R Rd 81 8 T8l a3] 91 § UIedh

MBI fhT ST b | 9 994 & oIy I oflsd & IR

TTEDI BT TS fIdhed T&TT B ¢ |

Tell # ¥Stel : A fAddr Teil & UH S & g™ R 8Id § oTaf

AR BT TS 3ff8e BT & | 9 UPR aT II—SIK] SUATGITSAT Bl

MBI H U B |
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I RN Iegall SR— Radd=, Aite $&, o sanfs 99d 7 | 399
3aReT H NG &= BIar 81 I AT MM LA Yfefaraii
31X i1 TUTRAT | TRIET B |

G T3 BT gH1H o 5 A 9 ka8 3 g uga &
UNT 1 g8 Ud YR aRQ Tl © | SQTeRVN & forg, fapaird, are,
TR 3R 39 B T |

JAfABAR HH AT I & AN g1 gbIAl | AHA TRIad © Hiid
g AMM Y & ebTael TR BT © | BHI—PH! U GbTH, Gord
3R UM Hed & AHH & Wi IE@d 2 Silfd AfH dAd o)
fI@dT T | I BT U Ll AT IRART FaT & ©9 H Tell &
BT AT T R Rerd enr 2|

(@) s Wl HTHR gHHAR
@ =t frfaRad emariRay o1 afiafera fhar @ —

1.

faumia deR : ve [uriiy 4R T a1 515 Bl & Sl faf

UhR & IUTGT Bl Uh & Bd & —1d faff= faurT & gic &< 9!

A © | 3T GIRT UTEDI DI ST T IMTLIHATAT DI GRT BHRA

1 PIRILA DT A & | ST (FFferRad fIeryarg grdl & -—

(i) VIR D d= H R B1d & Al 31f&b UTSDHT DI AT Bl
At PR b |

(il) 377 gRT UTEH! Bl [T Faurg 99 STerurs, fasms,
CATDI gor 311fe GAemy geT o1 STl & |

(iii) 3 ¥gaa doll &7 & w9 4 1fiq fHar Srar @ den
1T Uael 431 el gIRT fhar SIar 2 |

(iv) S9d ERT AT &I A1 IATed A Ha fhar Srar g aen
UTEdhl BT 9aT ST & | F9d R S96 9 IS
IR IcU~ 8} I |

(V) S8 91 BT 5T D1g TdRAT F 8Id & oidid [dhd fafi=
T & AreE O fhar Srar 2 |
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(iv) U STa vl & UTED] DI ITHAH AT YSTH HRd & oD

fory Heur fadia Agca o a1 Bl 2 |
faarfia weR @ @
1. Y Dl el W Rd B & Sad dRuT 981 G&1 § U8 d
MBI BT L |

2. 3P g1 UH & Bd & A A~ =gy S 18 ol §
STHA YS! B AfTHTH AN BT A (AT ST A |

3. gd gIRT UTEH! ®I fafi= et e HaTd SUel HRIs Sl & o
STAUTT]E, fISITTE, Tl 1fS |

4. 39D gRT Aol anfe W 1wl @9 fHar S ddhar 7 Rraw
g1l fashl # gfg BT e 2 |

5, T 9 T IR I3l BT 99 & folg Icurees & T el & e
2 9< U9 IR uREre™ & o fied € |

frariia gsrR @) =

1. SIPI AMMBR T8 g1 Bl © | UROTH WHY AT IR ATHRITd
&1 ST AW d el 8T |

2, gD gRT 3P AMHYD HAATY USRI BRIy oIl & T BRI
1! IR oI Td HTPT 37fSd Bidl 2 |

3. 34l IRTATA @A U4 g8 YA TR SR $HR- & HRUT 39D 8T
BT FITIAT AfD B 2 |

4. Y paly el W RIT B § A GR AaeIHl TS W Bl
g DI BRI ATH 8l Bl |

HGAT SR AU IGE D GHIA

S FIRJAT & <G b ol fa@Tg < aTell By bl o2 & A=
AN H fIfI= =l OR @rell Sl 8 90! U 81 GiTeH dIelldT & al
R IR AM®I T4 9i$ & Y 99 SR © | 919 d1e, VUed IS &
I |
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Gl SR &I fagivand

REHR SISl & [TV IUTa / 5 DR AT ¥ bivad
AT GIRT G411 I3 b PRI

JII3T BT b 81 7 g fdehy Teba

T HTTerd fARIeTat @ fgfad dwear 2 |

G HSR & T

1.

SHAIIG H JAAT I & HRUT 35 I YA &l g9d & o
T 81T & |

§Tcb GIRT WY ATEDI BT GRIY 1 ST © 3N IRl DI fdabl 4
AR 1 AT B A7 ST 2 |

g §RT Adh< Ay T ST & I1d: 3T FoT &l q#ATaHT
B B B |

Ife a3t DI AT Teb AT WR &1 Bl ol S5 S W TR A
fem ST ® STet ST A1 B B |

T GepT Bl BT DI Gl TN hMI & o™ I 8 Sl & 3T
TS BT Gl SIREH B BT ST 2 |

Y DT BoIbRUT HEIRAT P FATT, g¢ UA WX Iy anfe &
BRI GRATAT AT HH Bl & |

Gl HSR DI BT

1.

9 gHEI gRT WA awgell § @R fRar S 7 o
SUHIFITRN BT T B WA TR &1 UT B & |

gD T HRIRG HHATRAT BT YT BIATTT F YT SN BT
QT AT BICT & T Sd] Uget &THdT T 81 STl © |

UROTT T U &9l & IS H HHATRAT H ST 31 STl ©
RTRT f Tl JaT T 37T 8 ST & |

S gl H T S aTell a¥qgall ol 41T H e 4l 317 Sy df
TS Bl AR BT 8 Ahdll & it d-aid SR § gof 7= H
fo=T e ATt ST ST B |
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JTEMR faurfia wer IEHED GbI
Rerfa Ig AR P fhdl Bfegg = WWW—W_{WW
R R B 2| Rerd 81l € S8l W UrEdl B
e 1 B
el @ | U8l SAIT—3fT SUEl BT | Ig fhef) axq ) A= gebRi
Syofy fasra Brar 2| &1 gfcf FRar 2
yad Add | I8 AU UTEHT DI AHad | g Wi Jard & e Hdl
HaT¢ JaT H TR SR ST |8 S TR 3R AR (a%g
= D)
e Tl faurTT  qea A | ug FefRa gedl w arer Serd
FA FEl Bl | g T B Il gHET R
Udh B Hed V&l © |
eSS BT gfel B & | MaeFdhar di gfief FRa &
S H e W Al Harell | R &9 g aif o 7|
HT YT FRA B
SUR B |gg B Ml gEel B | g8t e R g qee 9
gfay SYR @1 G T 2 | gl ®
SRS Igl St fquu & o | =gt oo &9 g 2|

3D Areriierdr SuTe

Il ©
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YR

1. TeaR ANUR & I Uy $I ggar-1 f59H T I Bl 3
T WIell STl & 3TR AT UR g T oI FHH BT @ |

2. URIGIETG @ d1e] TReA H AT BT U+ 913 & ot U STt SIam
TS AT & | IR S G R SD ATS & 19 BT ST & ¢ |
I GG GHTH BT H TR U & AN I1CT 2ReA H B IRAT © d
RIS T AL AT & fob 1 TS H AThR al ST of ST | IR
HU H sgedg Aol &I s faRivdr of gwiia a1 &7

3. Ue famhar fhd UeR aroiR fashan 3 fe= 272
4. (1) YR GGl DI bl gRT [ bR Bl a3l B1 fdhd
BRI
(il) 9RFT g3l B g A UGR & SUHGIRI Bl
SMITTHATRIT BT gfT BHeell 27
ST AT HaA

Y U |EdR I B & Sl S[h §RT a3l Pl [y &R © | 39
UPR & AR H fAshar T Sl &1 Yodel AT |usd &1 e @ |
TN SEIRT ] UfNprail § faero, aRus Sqegel & wregq 3
TSl A FHD MU BRd & | ey # geqan & qef-ad |9l gam
& ST © O Hed, gyaTi a2 31 |

maﬁaﬁwuﬁ$ﬁwﬁ~rﬁaﬂﬁwsﬁé
IIRN BT I S BT & AT | ATl Siral 2 s fFrar= iftd
& q15 81 HIel Pl UTED] DI AT ST & |

. TTEDT DT A T I U7 AT DR BT HET ST HhelT © |

. HIeT BT &b & AT H Wl STl & T4 90T YA & 918 1 J7el
TTEh Pl FYa a1 S & |

STP TSI AIHTI b T

1. UG AT qa- dAT T RIS TR YR I P
JMITIHAT el B 2| 31T S P Yoil 9 URS fhar o
FhdT 2 |
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5.

39 A H fashaT 9T Har & 9 qegRe Bl MIIIHAT ol
BT 79T ST I AT BT © |

ST §IRT Dacl b AR YR 1 ATl T ST & 37cT: AT 0l
BT AT T8 BI |

9 US89 &5 Adb A 9ol Sl Fhdl § oIl SIdh HdTY
SUA & |

SAD AT ATEDI BT I TR IR AT Dl Y&l Dl Sl § Sl
o 31 forg gfaureeia grar 2 |

STP TSI AT BT HHHTY

1.

39 I b pal o fasbdr & 9 Afdaad I e gl
RTIT 99§ 9 T J1fawars 4aT 819 &) JHTa+T & © |

X TOTeA! # UTEd! BT SUR G Iuerel &1 BIl |
ST §RT FIHR H YTedh! DI Jfod B3 & o1y fa=mad iR 3y
e el ok 95 31 &g &vAT UedT & |

TP GIRT 3T YT B AT 9D (b3 H 31fedh THA oA rar
2 |

9 Yullell H 4l & 918 @1 |a1] Y& Fal &l Sl 2 S b
T8 B! Afe & oy ggd #ecayof 8l & |

9 UHR & ATIR H 579 ATITRAT gRT T AU e a7 81fdrsd
NEICEIRENIES

TP ISR BT FHAdl STdh Jarell R iR &=al g1 afe
S T4 YATT = 8 AT Ig TIAr Ahal el 8l A |

ICEREMIEE

d gl & = arell 7 Bl § Fe gRT gu, |ive g,
FHFER—Y 3MMfC DI A1 B STl & | $9 AR BT A IqH IGTeR0T
medfed SelRk 7 (TEITH) & e geraar 3 891 §& 1o fasdt +ff
A U FpTel ST Fad 2 | 91 FRIT &1 98T 9 &F 4o DI Uh
HAM AMBR AR TR BT GG BT FaT ST DT 2 | e T 71
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T R YRS @ TAT 39 IG—ETd TAT AT TR AR I HRAT
USdl § AT UTEdh a] Bl Hd BT W Ugel SHDT FRIETT &I B
AP T |

YR

1.

2.

fFforRad W feax AR & UHR B U8 —

(@) ToT Baet T JAHH 9 2 |

() IS dae YR HeiraR § AR BT & |

(M) ST Tt 3R afesrdt Tferl § gH—gH FR JTar g |
(&) TSI B RIS el B ITER AGABH JAAT S |

o PR & ITRT & oy 3R Hal IS el Had Sugad srfl?

TR ATYR H YA Bl dlel I YA

1.

9% : SUR B B forv famar 9 urad @i T 71t & fdaRor or
5T ped &1 S5 # fabdr &1 9™, yar, Whe T HTd B
foraT T g 1 s R A N N pead 2 |

TIedl I9® : UNd g§RT YOl B WSl T AT & fJaRT 6
I dIoTd Bed @ | $9@ 3T ATl ! A3, 93 d b T
Al B TGRSl & it U9or fent 781 & iR 7 &1 uwoft
BT | T8 Sl FAAT & | 3 IAARA 15T 9l e © |

Sfae Ale : saeT AU U7 U= IJ7 A A 8 ST T gIRT fagban
DI T8 Jad B oI WS 1T 2 1 ST @rar oo # fordl 18
I3 A AT aT9 R b HRUT Sfde B AT T 2 |

®fSe AT : 39T U VA U A7 AIC I 8 Sl [aehat gIRT ar
BT I8 I B & 17 HIeT A1t & 76 39 &1 @rar g3 7 foredt
Tg ]IRT A IHBT AT IIIAT BT STAT WHR B §Y DS IR
T 12T 8 | SHD! < WA TR B SR © | U bl Dl Word &,
AR 370 BT H I € |

189 Xl — Business Studies




qred I $eT AWMU U Ul Wile W & Sl AT Bl U
WM ¥ R WM WR 9o & oI A1 a1 gIRT d1el bl
G G TR B I 7 |

Yerd XIS s9dT AU T Ul jATE W Sl AT Bl U
I A TN WA Wi & oy Veld §RT A1 &1 WP 3
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CORCININEACINEY (@) IH WA YA UF
(1) vaer faer (@) PR &I ¥dig

STd ATl BT SISl TR oG BT & ST & df STl @
HE §RT SINI IS Bl HEA 5—

() STBISRII ¥¥Ie (@) BIRS & ¥die

(1) AR AT R/ (@) SE @ Ry & [

(1§ | DT Teld faidd gRT 99131 ST1aT © ORI STeret &
AT WOl 3 Feferd faavor BT 8 S Ao dret &7 9, Yol al
=T, STEToll fddt, Tde §a)T8, STelsl &l A 3ffe:
CORSESIRER (@) UBfSRT A

(M) PR BT A (en) fafergm o=
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13.

14.

15.

Ui e db gRT 99 W Fiae g1 ford fdal & qera=
1 TRET < BRA B | 98 o

(@) dgd 9= (@) A" oA
WESESIRCES] (&) fafere o=
ALY fIzd =AUR FHST H A TP & Sl G 1 |
() PMY =R (@) S =R

(7T) SR Aefed Haer Su (@) 379 | DI e
faeg @I 3MoTdhal Af¥de Tfa T HeT ST 87

16.  fel dH—
IITH BT YA I STETSl BT Ad STalel IR AT &
de & ggErd Hafde @ <dl @
ey g STETSIl B¥IAT gIRT SIRI STaTel IR HTe
gt @1 vAIe q1 e a8 R
g DI 2T |
STerell faect 9 Yol H fad Ardd &1 fawga

SR B 21 341 & MR W)
STETST SARAMIT ST &

AT A1 B FAT  IE gard 2 b AT BT S [hd
9 H gaT T |

17.

18.

f=feiaa & & @9 A yder &1 Ay § v avg fFHiar s
§Ifers FHT SIfIPR O Uce IR geHTd fohal faqeh <o =
HHAT BT Th Yod AdbY TANT B <dl 57

(@) STSHARIT (@) wfaeT fafmor

() AUl I aTell Heid BeAT (8) Hgad IUhd
RIS AT | YA -1 Bl I A &7 A Jarsy o
DIs BRI U faaen # gRare uR qof {107 o7 Hancl! &7

() TSR (@) <dfaer fafmfor

() AUl I aTell Herd el (8) Hgad SUhd
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Jifderyg SR drel Y (1 3id dTel)
1. RIS AT T 872
fagel a9 & 31 YbR gargU?

AN o

RIS I | U & Pl &l el dargy |

faer fafemfor o 27

ThaTSolR B BIAT 87

ST RTEATR ?

I G ST Yol] & 719 Iadrgy?

UTRY §IoTd T 87°

SEZ &1 qui %4 F1 & ?

QI SFORTSE T ITUR AR & A9 TSy ?

I TXATAST BT AT qa1gV RTAH MITAd & §b IRT TRET 31o7dT

3ITRATA 3T i1l & b g8 Frafded gR1 9 R o g faatl a1

YT R T |

12.  W-Rae R (SE yd o FRigon) &1 Faiae wH $l
FT AT HAT BT &7

13, ua9r {3t (Bill of Entry) &7 &1 Hewd & ?

14. TSR g HagRIT # dad U 3faR T 3 |

15. 19 Udb VR HHAT foedl facel oraei # fRr oty R ol @
T SRS I T H W2l BT I8 DIF—T ThR 87

16.  XYZ Ltd. Co. S & IFNIDHI & g oi-ar Rerd R Ltd. Co. &I
THAT 379 H 100 Ufera a3 el § 1 99 R Ltd. {5 ToR @
B DEATY ?

17.  FD.. &1 IR & |

18. C&F Uoie I B¢ |

19. UP 9RAT BH BOR] BUS $I FH0T MRST B T H d8aR
TR AT ¥ ST UR R Fehell © | U H AR BH Bl AT
IUTE BBl ToT SIITHR BIIT?
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20. Xifa1 3R W& fafas g | 99 ®wal 9 Afssral &1 mard
BT & STafe Fw N JaTT SUTer HRardr © | 73d 3R
AT gRT fhY 717 TaR H SR e ST |

21. A9 U ST (FHEICT & | 98 37U A1el (Hald R =redl & |
AT D IR AR | A BT 89 dlel DIy U v
T3 |

22. R facer & fafFimT &1 aedr 21 S ®is Uah fagel
fafr=IRT P ArRH 9Ty |

23. IATGH B foTT Talg el ARRAT HIT 872

Y AT U (3—4 A dToA)

1.

N o o ~ w0 DN

10.
11.

MTAR® TAT IRTLTT ATAR H 3R T P |

HYFT IUHH RT3 ?

RIS I B &1 DI AT HIfOTY ?

faeg @mIR e & Hrat #1 aviE Hife?

STeToll f9ed] T 87 I8 Uae fder 9 fhd g fi=1 7 |

fI9q IR 16T & FIT ST B2

AT AR H JAATHD WU H Folagi-d a3l Bl IcaTa d9gd

B BH NI R PRAT © | Al 9RA =9 I §7 a3l BT ATUR
HRAT & T WIR DI FAT AT BIT?

IEC %R UTST DR+ P {10 31aqedes HrRIars] o1 27
RIS TR H 1T dTel) TR JTETY T 87
At s U a’e @ fory RIT—ariT STTaed s &7
1) HSHRYR

2

RSIECRE
) STerll e
) ST FA-TH

w

4
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12.

13.

14.

15.

ST ged e | I8 Aol foram 1am o & U SRSy AR

e (ITO) RRATUAT BT ST AT RTIdT SEavy Aew <3 &

e SR MMM 991V | R I8 IR G9a 81 81 ur | g

TG AT o aTeli o GATT ATH& el RITUd &1 3R 3= #

T HITS ITO 9911 H A%l 8 |

1) O TS BT A ford |

2) GATT &I 1 31ef 87

3) I8 UXTd e H FI A8l GRT 81 UTI1?

) SRS AR ™ §91d 9 fohet el Bl &1 H @]

IR |

. I 7 v T HIRAT BY HFAT DI 1000 AETSA BIF BT
3ATQeT T | S 3MQeT H ATl ! /71, (b, g 9 3= |
HART 9ral BT Ieeld (AT SHD AIg IHATA ST
FHFT DI 500 ATl BIF BT A &AT | I < H ATA
P AT Al T T BT Seold el fhaT |
3y garey foh faee MUR @F WINT # MY BT RIT had 27
RIS 9 MU g7 & 70 e & fagsh @mar a1 vy +
HIT Peil?

"I AT & STHAT [IAROT BT HHAT B b (77 AR

AT Y JIARIar 8 | ddb <Y |

IR ATYR H YA DT FIH SUYa G GRIT TRIDT DI—HT

27 fafasal s 9= @ AT SMaTdddl o dl dRal g° guid

BN |

4

el SR a1el U9 (5—6 b dTal)

1.

IR FqAR W T TAT B BT B dTel A BT G0
HIY?

It & vgad 81 a7l %9 Yol & 90 BHIfT ?

STTATCT UfshaT T GuiA HITTY 2
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10.
11.

fer=forRad &1 @ HIfore ?

1) ARG YOdrs
2) frafa s
3) 9rgUA

4) fdeg FUR HTeH

3T IMRBT IV AUSTY JJATT BRAT AT © | SIhT AT DR &

foTT amueT TR BrRIfAfY o= BfY ?

S Ltd. SUSHIRAT & YS! BT fF1aTd BT ATE & 39 BRI H
S Ltd. @I BIF—PIF A Yold TR B BT |

319 U 91c fidr € | o1 391 wret &7 forafa EmreT & e 2 |
S 3MTBT fha—fobT TR} BT ATHAT BT IS FhdT & 2

RIPPLES SUSIEINT Pl MRIGT & dTeTdIe | 5000 gl &l Sied
BT 3T AT B | 39T 39 faTd & folu o Sriare! &=l siefl?

=1 goigl &l ug=am :

1) I TIE SIETS & AE §RT S8l IR ATd & &l & Y
BRIGEZEARIRSICI B

2) UE Yold SNl HH1 §RT SINI STaTol UR ATl &l YT &l
TG & AT I GEATE T S of ST DI 2ae 4T |

3) SN WGl & MUeH & oy YId &1 §av Iugdhd Td
GRI&TT A |

4) 39 YoiE & IMIR W HecH TSR fafd o srgafa qar 2 |
5) 98 UUH AT axIall @ faRId SIFdRI UaTe HRel & |

6) T UYF & IR R IMATRIT GV STeTol H AR STl 2 |
foreq IR TS @1 FAT YT 27

N wa=l qema H UdH Whex fAar €1 SHeT ga
SFIR®T ¥ ALY @I fEfl UMy R WRT 919 31T § | 98 37
fOdT BT I Gea <1 & o5 d U U hag] debTdh H 10T Y
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ST I gferor—gd TRRRIT 3R #ed yd & <2i H Wl ATUR R uTed |
£ FTeaT 39 UG @ AT T8l <d | 9 I8 @18 § (b I8
BT d SR IR | T B | 39 W A1 § 989 e Sl 2 |
U1 S [daR ¥ 9 989 H J Q1 RIT—IT Selld Qi |
T
3179 fh¥RT e A & 2 37U WAl B 1T PRI T N |
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AT 99 9A7-1

JNferhad AT 3 T fdrdH 3d 80
gt 1 gl @ 3 faRav | (1)
ged 2 fgen, gwn fafice # 500 39 2 50 IS BT IR ©, foraH
A 98 T 50 UUSD 37 B YIAH IR AT & | $O fafice &
YA Pl BT YA BT H ABS I8 Dl Reafay § Fqor a1
YT T ENT? (1)
g 3 STHT WIHR HRAT dBT BT Hd aRE BT B 8° (1)
(@) TTaHd HR (@) 7T B
(1) AHIRTS BT (@) SWRIad § H BIs 7ol |
U3 4 O & AMINIG SRaIId | MYHT a7 IfAug 82 (1)
Ued 5 MY P &R D SMYR UR FAAT 39T Ud YaiebRT 39T H 3R
DINTT |
U3 6 Uolel (-der &7 37ef garsy | (1)
ge 7 @, e Eide | Ad @ i @ fou gl e @ fawme
TR oI BT SIS BH= & W1 UifaeT fhar | 8T ™1 faby 1y
ifaeT 1 A forRkay | (1)
U3 8 33 YT RUYA H M B MR TR 3R DI | (1)
ged 9 Sfder R4 @1 ofes el @ e did § b = | 98
feRm, S fb e foefar € A A1t o € 3R famer SR &8
AIZSATST DI 9 <l © Sl 3 H U WBD! DI G Ay IR
<l B S P & SR SNfd<R Udh HedR famdr 2|
(\ET / Tetd) (1)
g3 10. UH HSR &I 9™ darsy OaH & & a9 # Afi= uar @t
TG 9T dTel 3 IR B 7 | (1)
g3 11,  drer fofics frd UeR & @Ry 87 (1)

() sfrem weR (@) fauria wer
(TT) gUR HHC (@) SWRIad § H BIs 7ol |
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UR 12.

UR 13.

UR 14.

U 15.

U3 16.

U 17.

U3 18.

SIS (FTSS) WV X T STy 87 (1)

ST o). U I Rl 7 o MRa Rerd fiedwe ol &
FHAT AT H 100% 99T fdar € | Merpws ofl. a9 ydR i
BT HEATYIT? (1)
Aol Yool ARSI aard dl fbd YbR o1 gazr fafer
A &2 (1)
() wfaar fafior (@) emsif

(1) Shearg i (&) EgeT SUHA

“HIfShT T Aol b # Jpfear (HRRR) @ R s & 9
@1, FTHH BRI DI 9gd B 88 | JBI (69 UHR & SIIRaH
B AT B TE &2 (1)

FRG 7 A BR BT GHT T 12,00,000 & oI drresar ‘a7 qer
316,00,000 & folg dTHTERTT ‘d' & AT HRAT | Udh GECH & QR
HR PI & g5 Ud DG 7 2,80,000 (Bt BT) Bl &fdd & forw
M BT W QAT {51 | T 98 T8 IR Fahall o7 (1)

SRIGT & Hed H 99 @ Uifie Rigid &1 9M 918y (1)

9 9 H ge @I W S 81| 3oR Fg g9d AR W 37T
famed <ar ¥ for s va fRy A & a1e, i e Stum—ama
1 AEY @ H RIEART PR AT ST 2| g8 a9 @rr qen
AR W HF & @ed gUf Rl 2| 59 dF @i BT A IRl
ST ¥ @l & o TRIR 8 1Y (1)

ERT MY USSR ¢ YAM W MU BT HehR IR Hl 2 |
9 BH BT A5 W 9gd 1 e $fed S uar 21 A
@ Hiferd! & I8 A9 & f afe I fasme w e a7 o &
AT B T FEdYYl A HHGIR I8 SRl 8 | BH & U ATRIGR
7 gena faar & fasmos &1 &M fosd fasmos dwe o 9 aR
B9 S Heayul T | Had 81 Aahd o | g Refd 7 g fasue
BT T AT U BT 9T 39 fohaT R g BH MW | BH o 39
T DI AR fbar qeIr AhRIS GRUTH U fdhy | 39 ‘SJasay
@ 9 S Y R BT U8y | (1)
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YR 19.

YR 20.

URq 21.

U 22.

Ul 23.

U 24.

Ul 25.

YR 26.

T ARRY S g9 dlell ¥ U Sdil IR F1SS Sl
T (Reebok) &I AN (Logo) T ATH UANT &xell & | G
s Al DAl W 999 H %o B § | T IE AIAAD

AfCTehdT & ST AT 27 U IR Bl gite Bl | (1)
for=ferRaa & & @9 <t anfefe fopam =21 27 (1)
(@) 9% H FoTDH BT BRI (@) RBRI fIemerd § gem

(M) el §RT &R | WMT 941 (6) BR ITe |
“FaATI DT 39 gl & IR TR AT ST a1y Sy
IS gR e HHsT Sd § |7 ARl B | (3)

"G BH $TXIC WR AU G WIABR GT W B FeI e
STHFRIT T6 Ugd Adhd & | $eic STHIEdl TR 93 B Al &
3G < A &, AT DT Y&l of Fehdl & AR YA 1 PR Al

21" IR | IR fdhgl dF SRer T 9oy | (3)

eI HER @ IgHId Gl QM B QIR HEhR AR

g, fox M Th—g R | =1 2| aIram iy | (3)

TSt ol ARy @ fhal 0F faeani @ @mer $If |
3rerar

AT SUDH DI fbeal A fARINarRil &1 aui| ity (3)

AT T AIce UHISce 2| a8 30 BH ol TR, faeell &
TARN 2| IR A BH AT D UTER] S9 Hegy 5ol b I
3 ATIR BT TSIHRUT $H TBR HRAMT AT b ST SRAHT
AT BT S HH B G olfdbd AT 81 I8 MU AR H foosdl 31
Bl fA0RT o # 9RfieR =7E1 991 e | (3)

(i) IRIEAT §RT YA S aTel SaTaTRe | & YISy &l
BILICHIF]

(i) 9T () # A fdhy U SUIRE ST & URU DI PIg &l
[ENARIGERIR

g 3T hrsdl Bl 9erdl ol & oIy TRBR §RT HIT—bI
¥ %A SSIY Y 87 ARAT I | (4)
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R 27.

YR 28.

YR 29.

IR 30.

ST

fUos Ud Ugrs! el ¥ SErl & ot WReR URUMY Ua= &
TS 21" 398 9 fhsl IR URUMRN &l quid I |

T - Had & g A= 9&R & Sl 994 T did
fRar | S8 3191 WioH fIsh! v Wiew &1 foiy forar | i
fapedl &1 favelvor Hxe IR I <feror YR @ 99 g
o BT i foram | 396 U 2 4,00,000 @1 ST 2 @R 9%
% 7,00,000 T FE0T o |

SWRIF QU 7Y 3gee A I &I BRI Bl ygdNg, dfdadl
Igd B g, STDT BT, 7 FaAT 3RT B H &I T |
fBEl o= 9 BRBI DI AT FHSISY STThT a1 aA IS
PRI qHT BT AT | (4)

“GIEAS BHI & oIy I8 3aedd g fdh o IRl iR &
IIATERYT B GReAT & oy I PHad IS |7 T 39 SR
HAT F HEAd 2?2 30 IR & FHT H BRI <d gY gAfaRo

TRETIT Bl JMATIHAT BT gU BIFTY | (4)

JRET O & A”F & BU H SILSIIR. dT TSR, BT

i HIRTT | (5)
T

fod & g9 IE &1 e aRa Kol §6 gRy foar ST
g q1 3fY Yol vd Red & 25 ufrerd | SareT WIaR A8 &l
NHohdT |

(i) SRITT THGRI & MR W fad & AR B ggae difo |

(i) 3% < @™ TG <& eIl BT qofF ST |

g AGGIdh & BT Ub SUDHA © [O1dH WRd ARBR & fel
DT YOIl BT 65% WRT & AT A8 B3I JARIH, 2013 B il
Uo7 | I8 Bicagor & FHIT &5 | Fd § | (5)
(i) ATdSI® & & fbsd UbR & SUhH b1 Tl SURIGT B T8 87
(ii) 39 UBR & IUHH DI Pig I faRdn faRay |

i) S SUBHAT BT BIg T TG fIRau |
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URq 31.

URq 32.

YR 33.

UR 34.

Ao fafics iR, &t @1 fafd @ aed 2 s«
SIS ¥ Gorg fofies gRT wanT fdu S drel fheel uta
Jodl T quie I | (5)

1 urgde forfice &l Jemoer 99 2012 # A =i 7 fAaas
D off | IR Yed & HRUT SHBT Ya=T $HD Urvd H uRdad
BT DI AT §1 IBT &8 dlfd a8 oiFar & 1 fad Fugia o
D | (6)
(1) @ fofics fod 2URe UT B - &l AT S %8l B
(ii) Q=™ UT9U U4 I URRY H DI AR F<R DITOIT |
3rerdr
(i) 39 <waSl & 991 @i At HF RS T BRIs S
bl |
(i) I8 HF & HAATADl TG IATBIRAT & ATBR UG PHejedi
&7 i PHxaT B |
difgd THRT fSeR o Sefiar sl 9arsy ud g=4 s
TR o W BT | (6)
“YTpcis FHTEAT & FFAR [IART B AN BT HHAT R H
IFRISER ST WEedqul JfAeT f¥1ar 8 (7 &RIT 319 SuRIad
HUT H FEAd B¢ 30 SR & GHIT H HROT <oy (6)
3rerr
favg IUR FTed W R MU B? FRIEI AR &
TSI BT R BT H SHBI YHABI IO BT |
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

JHATAT (Answer Key)
BUS! UTAIF BIel H ARG SUHBTEIY H A &1 v gus o |

500x6 = %3000.
PIBIECaa

Ig FIARIT BT 3R A ATHISTD B0 H IR HR & oIy
fpu v wWftod I W Gafd €

A P R (@FEa o) — e T g wifter @
ATTer &% — fAfdea &l &

ol e oFft AT e ar eifaRad Aaar 8l 8 eI
T 39 & fAbrd § 3fd I9d 87 Iaddd sdbls | fAder
BRI &, S Uoldl 99T Ped 2 |

Bl

3TN | M ATHIT

FOYAT H T : T

Terd

fmfg HueR

39 A ¥ gexFIc @ A W RIE 3T DI AT ShR Al
A WS 3BT fHAT T B |

100% U W aTell ™IS HH-1l
NRCSISEER

AT BHROT

ag fdfoud 1 @

BPO

gg 3fde § wifd B gR fbar Ta1 o ady 2 |
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20.

21.

22.

23.

24.

25.

TEUll §RT BR UR GTAT G141

AR Afdaar @ iy S9 Afde Rigial 9 g e
MR e fhar ST arfev | ¥ RIga 38T & &
& forw URT #=a €| W1 RRauRel & f2dl @1 grem & forg

ATIGTRID —fdhdl BT UTel MIITD 2 |

SR A Feferd e SIiRkaH:

—oI9 <49 SIRgH

—STel HUEY Ud TR SHRH

—difgd Huer vd ARTar R WdR @ SIRke
(37eraT BIS AT SRIHA FCIHT & A1)

fokkxh;  HeMkj

1. I8 TR D =g W R Rerd 81 2

2. U8 a1 UoR & ST Ul HRIG ¢ |

3. I8 A= gpR &1 Faaw 41 <0 & O IRM 8, WERe
afe (AT PIS T 3R)

J[kyk HkMkj

1. I8 IR & URIg & R Rd 8 § |

2. I8 Th UHR & B IcUTGl Bl IUT BRI 2 |
3. U8 39 USHR @ e T8 |

PPP & <ieTor:
. AISIER] Giaar |resi-e e qoin ol & & w2
Iz Uil gRITST]
. ST B GRIETell # W8P oid— faeell gl Xed frd
IR e
(erran)

SN

AT SUDHH B PBlg I 0T

v I B (1+2=3)
(@1E <1 faRryam)
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26.

27.

28.

(i) ¥ ofg | @l % (NSIC)
(i) RTeT ST dg DI AT (DIC)
(iii) TRPR gRT {UBS Ud UBTST &Fl & IgAN & foly {3y Iy
il UiedTEA (e |fga)
3rerar

1) #RI ¥ Be
2) fasTeft, s, e enfe Ramadl &_1 )
3) TG BT I
4) GRATHD IUTY
5) fauoE FErIdl
6) ot/ faxT
(@13 TR ARAT Afed)
1- dk; dh iNfr
ATed— g8 YT IR BT Sl Tl BT BAI HraTl 2 |
2- 1th ;kxnku
AT — ¥ UTH ¥ 4,00,000 USil & AT 98 % 7,00,000 BT ST
S|
vi; dkjd
3- LFkku
4- 0;kikj dk iekuk@kf[k
5 fuj;=.k dh fMxh
6- nc/ku dn {kerk
(@S HEI BRD)

g, § SWIGd HAT H Fead g Hifdh I IUGT & qHY
BIMERS UaTedl Bl ardaRvl § golde $Hd o |

qIATIRYT HRE DI ATTITHdT—

(1) Teer Sies gERad & & forg
(2) e & for

(3) amfdfe qHdr H Al

(4) wrESIe BT ¥ guR

(@13 09 e Afed)

P

—

_

P
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29.

30.

R o /T (GDR) : S1§ HUH & AT 3f3 BT e
SHT dRSD d H Aol &A1 Sirem 2, d U o wiig (Reuifored
) TG oxar 2| I8 IS 39 3f¥ & WIF R Bl 2|
9 WIE Bl MRBA TeR (US) & % # uRafdd &
SiTar 8 o€ GDR @&d & | 39 fhedl 1 faeeh aul & e
TR H gdidg I1 ARG fhar Sir 8 uRg SMRST &
i Yaeol # T8l fhar S Fadl | I8 Udh fasha 93 g &R
3 32 # yRafda fdar S wdar g |

SMR®BT o AIG(ADRs) fdl ®ul gRT MR fifaa
fSuIfioied) =fIT ADRS ®gal 81 $= MRPT doiR H
frafid <o @1 Hifa Iar Tr @¥IeT ST € | 98 W1 GDR @1
TRE BT 8 | 3R a1 ® & U dad SWREA ARSI BT &
it & S € don emRe Wie e # €1 gdidg U4

IR & ST 2 |

ST

ATdST{ T STH]

YkHk
i) trﬁmﬁ?ﬁ WR Pl Yob ol |
(i) PR
(i) A~ Elﬁv_ﬂT
(iv) =T gaar J8i eIl
(@13 &1 IrRaT afRa)

gkfu;k

(i) ercurafey faq @ forw

(i) N B

(iii) T8 PN B oIy Sugad e |

(@13 a1 IR Afed)

RGN HH)

fo"k'krk,
(a) TRPR & UNT HH A HH 51% 2T &l
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(b) IRPR §R I U ez Avsd gR Yawl fbar S 2
JoT feTey o7 wify 81 ©

g1 =T PIg &l faRyan |

Bhek,

(a) IE ST BXeT & TRIT By ®
(b) I8 Fdenfe SR & Sodied dRdl & | Riifh I8

el U W A @ Ul Saveril T8 © |
ESESIREE!
(ii) e e
(iii) et fdet
(iv) argar faot
(v) A 9=
(vi) STH 9H10T T
AT BIS 3
Vk/kkj futh dEiuh lkotfud dEiuh
Gk IO A B 3T AP Had fafics
¥ yrgae fofacs GECRIRSIREIR]
o= erferam
TR DI AT | GATHA—2 ~IITH— 7
3TfeerdaH—200 JTfSrmaH— IRATHT
fcereT o de | gAdH-2 T3
ST | M | Ig SI9dl Dl [ | Ig SI9dT Bl 3FTT Ih
FOTTH AT Fal | Feoras fifaa &
Al JH B |
arerar
(i) e AT
(ii) Uy erafTad
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D AR FRAT 2 | BT YT B arel (Bl
TRAT T 2 |
| Refd | st Ageayut HERD Yol |
3T

A= <ell & AUIRE TR B R R4 & 3qa A
WTO 1 SIFaRI 1995 T 3fReicd H 3T |

WTO &1 qffehT
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PROJECT WORK IN BUSINESS STUDIES FOR
CLASSES Xl AND XIlI
(ONLY ONE PROJECT TO BE DONE FROM 2018 — 19 CLASS-XII)
Introduction

The course in Business Studies is introduced at Senior School level to
provide students with a sounc understanding of the principles and
practices bearing in business (trade and industry) as well as their
relationship with the society. Business is a dynamic process that brings
together technology, natural resources and human initiative in a
constantly changing global environment. With the purpose to help theM
understand the framework within which a business operates, and its
interaction with the social, economic ,1 technological and legal
environment, the CBSE has introduced Project Work in the Business
Studies Syllabus for Classes XI and Xll. The projects have been
designed to allow students to appreciate that business is and integral
component of society and help them develop an understanding of the
social and ethical issues) concerning them.

The project work also aims to empower the teacher to relate all the
concepts with what is happening around the world and the student's
surroundings, making them appear more clear and contextual. This will
enable the student to enjoy studies and use his free time effectively in
observing what's happening around. By means of Project Work the
students are exposed to life beyond textbooks giving .them
opportunities to refer materials, gather information, analyse it further to
obtain relevantinformation and decide what matter to keep.

Objectives

After doing the Project Work in Business Studies, the students will be

able to do the following:

. develop a practical approach by using modern technologies in
the field of business and management;

. get an opportunity for exposure to the operational environment
in the field of business management and related services;
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. inculcate important skills of team work, problem solving, time
management, information collection, processing, analysing and
synthesizing relevant information to derive meaningful

conclusions

. getinvolved in the process of research work;

. demonstrate his or her capabilities while working independently
and

. make studies an enjoyable experience to cherish.

Class Xl : Guidelines for Teachers

This section provides some basic guidelines for the teachers to launch
the projects in Business Studies. It is very necessary to interact,
support, guide, facilitate and encourage students while assigning
projects to them.

The teachers must ensure that the project work assigned to the
students whether individually or in group are discussed at different
stages right from assignment to drafts reiii& and finalization. Students
should be facilitated in terms of providing relevant materials or
suggesting websites, or obtaining required permissions from business
houses, malls etc. for their project. The 16 periods assigned to the
Project Work should be suitably spaced throughout the academic
session. The teachers MUST ensure that the students actually go
through the rigors and enjoy the process of doing the project rather than
depending on any readymade material available commercially:

The following steps might be followed:

1. Students must take any one topic during the academic session
of Class XI.
2. The project may be done in a group or individually.

The topic should be assigned after discussion with the students
in the class and should then be discussed at every stage of
submission of the draft/final project work.

4. The teacher should play the role of a facilitator and should
closely supervise the process of project completion.
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5. The teachers must ensure that the student's self esteem should
go up, and he /she should be able to enjoy this process.

6. The project work for each term should culminate in the form of
Power Point Presentation/Exhibition/ Skit before the entire class.
This will help in developing ICT and communication skills among
them.

The teacher should help students to identify any one project from

the given topics.

l. Project One: FieldVisit

The objective of introducing this project among the students is to give a

first hand experience to them regarding the different types of business

units operating in their surroundings, to observe their features and

activities and relate them to the theoretical knowledge given in their text

books. The students should select a place of field visit from the

following: - (Add more as per local area availability.)

1. Visitto a Handicraft unit.

2. Visitto an Industry.

3. Visit to a Whole sale market. (vegetables, fruits, flowers, grains,
garments, etc.)

4. Visitto a Departmental store.

5. Visitto a Mall.

The following points should be keptin mind while preparing this visit.

1. Select a suitable day free from rush/crowd with lean business
hours.

2. The teacher must visit the place first and check out on logistics.
It's better to seek permission from the concerned business-
incharge.

3. Visit to be discussed with the students in advance. They should

be encouraged to prepare a worksheet containing points of
observation and reporting.

4. Students may carry their cameras (at their own risk) with prior
permission for collecting evidence of their observations.
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1.

Visit to a Handicraft Unit

The purpose of visiting a Handicraft unit is to understand nature and
scope of its business, stakeholders involved and other aspects as
outlined below-

a)

b)
c)
d)
e)
f)

9)
h)

2.

The raw material and the processes used in the business:
People /parties/firms from which they obtain their raw material.

The market, the buyers, the middlemen, and the areas covered.
The countries to which exports are made.

Mode of payment to workers, suppliers etc.

Working conditions.

Modernization of the process over a period of time.

Facilities, security and training for the staff and workers.

Subsidies available/ availed. i) Any other aspect that the
teachers deemfit.

Visit to an Industry.

The students are required to observe the following:

a)
b)
c)

d)

g)

h)

)

Nature of the business organisation.
Determinants for location of business unit.

Form of business enterprise: Sole Proprietorship, Partnership,
Undivided Hindu Family, Joint Stock Company (a Multinational
Company).

Different stages of production/process e) Auxiliaries involved in
the process.

Workers employed, method of wage payment, training
programmes and facilities available.

Social responsibilities discharged towards workers, investors,
society, environment and government.

Levels of management.
Code of conduct for employers and employees.
Capital structure employed- borrowed v/s owned.
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Quiality control, recycling of defective goods.

Subsidies available/availed.

Safety Measures employed.

Working conditions for labour in observation of Labour Laws.
Storage of raw material and finished goods.

Transport management for employees, raw material and
finished goods.

Functioning of various departments and coordination among
them (Production, Human Resource, Finance and Marketing)

Waste Management.

Any other observation.

Visit to a whole sale market: vegetables / fruits / flowers /
grains/garments etc.

The students are required to observe the following:

a)
b)

c)

d)

g)
h)

j)
k)

Sources of merchandise.
Local market practices.

Any linked up businesses like transporters, packagers, money
lenders, agents, etc.

Nature of the goods dealtin.

Types of buyers and sellers.

Mode of the goods dispersed, minimum quantity sold, types of
packaging employed.

Factors determining the price fluctuations.

Seasonal factors (if any) affecting the business.

Weekly/ monthly non working days.

Strikes, if any- causes thereof.

Mode of payments.

Wastage and disposal of dead stock.

248 Xl — Business Studies



m) Nature of price fluctuations, reason thereof.
n) Warehousing facilities available\availed.

0) Any other aspect.

4. Visit to a Departmental store

The students are required to observe the following:
a) Different departments and their lay out.

b) Nature of products offered for sale.

C) Display of fresh arrivals.

d) Promotional campaigns.

e) Spaces and advertisements.

f) Assistance by Sales Personnel.

o)) Billing counter at store - Cash, Credit Card/ Debit Card, swipe
facility. Added attractions and facilities at the counter.

h) Additional facilities offered to customers
i) Any otherrelevant aspect.

5. Visit to a Mall

The students are required to observe the following:

a) Number of floors, shops occupied and unoccupied.

b) Nature of shops, their ownership status

C) Nature of goods dealtin: local brands, international brands
d) Service business shops- Spas, gym, saloons etc.

e) Rented spaces, owned spaces

f) Different types of promotional schemes.

9) Most visited shops.

h) Special attractions of the Mall- Food court, Gaming zone or
Cinemaetc.

i) Innovative facilities.
J) Parking facilities.

Teachers may add more to the list.
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. ProjectTwo: Case Study on a Product

a) Take a product having seasonal growth and regular demand with
which students can relate. For example,

Apples from Himachal Pradesh, Kashmir.
Oranges from Nagpur

Mangoes from Maharashtra/U.P./Bihar/Andhra Pradesh
etc.

Strawberries from Panchgani

Aloe vera from Rajasthan
Walnuts/almonds from Kashmir
Jackfruit from South

Guavas from Allahabad

Pineapples from North East India
Teafrom Assam

Orchids from Sikkim and Meghalaya
Pottery of Manipur

Fishes from coastal areas.

Students may develop a Case Study on the following lines:

(i) Research for change in price of the product. For example, apples
in Himachal Pradesh during plucking and non plucking season.

(ii) Effect on prices in the absence of effective transport system.

(iif)  Effecton pricesinthe absence of suitable warehouse facilities.

(iv)  Duties performed by the warehouses.

(v) Demand and supply situation of the product during harvesting
season, prices near the place of origin and away.

Students may be motivated to find out the importance of producing and
selling these products and their processed items along with the roles of
Transport, Warehousing, Advertising, Banking, Insurance, Packaging,
Wholesale selling, Retailing, Co-operative farming, Co-operative
marketing etc.
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The teacher may develop the points for other projects on similar lines for
students to work on.

The teacher may assign this project as 'group' project and may give
different products to different groups. It could conclude in the form of an
exhibition.

ProjectThree: AidstoTrade

Taking any one AID TO TRADE, for example Insurance and gathering
information on following aspects

1.

o M b

History of Insurance Lloyd's contribution.
Development of regulatory Mechanism.
Insurance Companies in India

Principles of Insurance.

Types of Insurance. Importance of insurance to the
businessmen.

Benefits of crop, orchards, animal and poultry insurance to the
farmers.

Terminologies used (premium, face value, market value,
maturity value, surrender value) and their meanings.

Anecdotes and interesting cases of insurance. Reference of
films depicting people committing fraudulent acts with insurance
companies.

Careersin Insurance.
Teachers to develop such aspects for other aids to trade.

Project Four:Import/Export Procedure
Any one from the following

Import /Export procedure The students should identify a product
of their city/country which is imported /exported. They are
required to find the details of the actual import/export procedure.
They may take help from the Chambers of Commerce, Banker,
existing Importers/Exporters, etc.

251 Xl — Business Studies



They should find details of the procedure and link it with their Text
knowledge.

The specimens of documents collected should be pasted in the
Project file with brief description of each. They may also visit
railway godowns/dockyards/ transport agencies and may collect
pictures of the same.

Presentation and submission of project report.

At the end of the stipulated term, each student will prepare and submit
his/her project report. Following essentials are required to be fulfilled for
its preparation and submission.

1.

The total project will be in a file format, consisting of the
recordings of the value of shares and the graphs.

The project will be handwritten.
The project will be presented in a neat folder.
The project report will be developed in the following sequence-

+ Cover page should project the title, student information,
school and year.

 Listof contents.

 Acknowledgements and Preface (acknowledging the
institution, the news papers read, T.V. channels viewed,
places visited and persons who have helped).

* Introduction.

«  Topicwith suitable heading.

« Planning and activities done during the project, if any.

*  Observations and findings while conducting the project.

* News paper clippings to reflect the changes of share prices.

« Conclusions (summarised suggestions or findings, future
scope of study). * Appendix (if needed).

* Teachersreport.
« Teachers willinitial Preface page.
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V.

« At the completion of the evaluation of the project, it will be
punched in the centre so that the report cannot be reused
butis available for reference only.

« The projects will be returned after evaluation. The school
may keep the best projects..

Project Five: A visit to any State Emporium (other than your
school state).

The purpose of this projectis thatitleads to -

17.
18.

19.

20.
21.
22.
23.
24.
25.

Development of deeper understanding of the diversity of
products in the states like Assam, Tripura, Nagaland, Mizoram,
Manipur, Meghalaya, Sikkim, Arunachal Pradesh, Jammu and
Kashmir, Kerala, Chhatisgarh, Telangana, Andhra Pradesh and
other states of the country.

Sensitization and orientation of students about other states,
their trade, business and commerce

Understanding the cultural and socio-economic aspects of the
state by the students.

Weekly/ Monthly non-working days

Mode of billing and payments - Cash, Credit Card/ Debit Card,
Swipe facility.

Does the emporium sell its merchandise in installment / deferred
payment basis

Do they provide home delivery and after sales services.
Different types of promotional campaigns / schemes
Assistance by Sales Personnel

Export orientation of this emporium and procedure used
Policies related to damaged/ returned goods

Any government facility available to the emporium
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26.
27.
28.
29.

30.

Warehousing facilities available / availed
Impact of tourism on the business of emporium
Additional facility offered to customers

Any Corporate Social Responsibility (CSR) assumed by the
emporium

Contribution made by the emporium to its locality

ASSESSMENT

The marks will be allocated on the following heads.

1. Initiative, cooperativeness and participation 1 Mark

2. Creativity in presentation 1 Mark

3. Content, observation and research work 2 Mark

4. Analysis of situations 2 Mark

5. Viva 4 Mark
Total 10 Marks

CLASS XIl GUIDELINES FORTEACHERS

Students are supposed to select two units out of four and are required to
make one project from each selected unit. (Consist of one projects of 20
marks)

1.
2.

Help students to select any one topic for the entire year.

The topic should be assigned after discussion with the students
in the class and should then be discussed at every stage of the
submission of the project.

The teacher should play the role of a facilitator and should
closely supervise the process of project completion. The
teachers must ensure that the project work assigned to the
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students whether individually or in group are discussed at
different stages right from assignment to drafts review and
finalization. Students should be facilitated in terms of providing
relevant materials or suggesting websites, or obtaining required
permissions from business houses, malls etc for their project.
The 30 periods assigned to the Project Work should be suitably
spaced throughout the academic session which is to be divided
between the two projects as per the need...The teachers MUST
ensure that the students actually go through the rigors and enjoy
the process of doing the project rather than depending on any
readymade material available outside.

The students must make a presentation of the project before the
class.

The teachers must ensure that the student's self-esteem and
creativity is enhanced and both the teacher and the student
enjoy this process.

The teachers should feel pride in the fact that they have explored
the different dimensions of the project in an innovative way and
their students have putin genuine work.

Project One: Elements of Business Environment

The teachers should help the students in selecting any one element of
the following:

1.

Changes witnessed over the last few years on mode of
packaging and its economic impact. The teacher may guide the
students to identify the following changes:

a) The changes in transportation of fruits and vegetables such
as cardboard crates being used in place of wooden crates,
etc. Reasons for above changes.

b) Milk being supplied in glass bottles, later in plastic bags and
now in tetrapack and through vending machines.

c) Plastic furniture [doors and stools] gaining preference over
wooden furniture.
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d)

e)

f)

9)
h)

i)

The origin of cardboard and the various stages of changes
and growth.

Brown paper bags packing to recycled paper bags to plastic
bags and cloth bags.

Re use of packaging [bottles, jars and tins] to attract
customers for their products.

The concept of pyramid packaging for milk.
Cost being borne by the consumer/manufacturer.

Packaging used as means of advertisements.

The reasons behind changes in the following:

Coca - Cola and Fanta in the seventies to Thums up and Campa
Colainthe eighties to Pepsi and Coke in nineties.

The teacher may guide the students to the times when India sold
Coca Cola and Fanta which were being manufactured in India by
the foreign companies.

The students may be asked to enquire about

a)

b)

c)

d)

)
h)

)

Reasons of stopping the manufacturing of the above
mentioned drinks in India THEN.

The introduction of Thums up and Campa colarange.

Re entry of Coke and introduction of Pepsi in the Indian
market.

Factors responsible for the change.
Other linkages with the above.

Leading brands and the company having the highest market
share.

Differentlocal brands venturing in the Indian market.
The rating of the above brands in the market.

The survival and reasons of failure in competition with the
international brands.

Other observations made by the students
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10.

11.

12.

The teacher may develop the following on the above lines.

Changing role of women in the past 25 years relating to joint
families, nuclear families, women an a Wend earner of the family,
changes in the requirement trend of mixers, washing machines,
micro wave and standard of living.

The changes in the pattern of import and export of different
Products.

The trend in the changing interest rates and their effect on
savings.

A study on child labour laws, its implementation and
consequences.

The state of 'anti plastic campaign,' the law, its effects and
implementation.

The laws of mining /setting up of industries, rules and
regulations, licences required for running that business.

Social factors affecting acceptance and rejection of an identified
product. (Dish washer, Atta maker, etc)

What has the effect of change in environment on the types of
goods and services? The students can take examples like:

a) Washing machines, micro waves, mixers and grinder.
b) Need forcréche, day care centre for young and old.
c) Readytoeatfood, eating food outside, and tiffin centres.

Change in the man-machine ratio with technological advances
resulting in change of cost structure.

Effect of changes in technological environment on the behaviour
of employee.

ProjectTwo: Principles of Management

The students are required to visit any one of the following:

1.

A departmental store.
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2.
3.
4.

An Industrial unit.
A fast food outlet.

Any other organisation approved by the teacher.

They are required to observe the application of the general Principles of
management advocated by Fayol.

Fayol's principles

—

Division of work.
Unity of command.
Unity of direction.
Scalar chain.
Espirit de corps.
Fair remuneration to all.
Order.
Equity.
Discipline.
Subordination of individual interest to general interest.
Initiative.
Centralisation and decentralisation.
Stability of tenure.
OR

They may enquire into the application of scientific management
techniques by F.W.Taylor in the unit visited.

Scientific techniques of management.

1.
2.
3.

Functional foremanship.
Standardisation and simplification of work.

Method study.
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Motion Study.

Fatigue Study

4
5. Time study.
6
7

Differential piece rate plan.

Tips to teacher

(i) The teacher may organize this visit.

(ii) The teacher should facilitate the students to identify any unit of
their choice and guide them to identify the principles that are
being followed.

(i) Similarly they should guide the students to identify the
techniques of scientific management implemented in the
organisation.

(iv)  Itmaybe done as a group activity.

(v)  Theobservations could be on the basis of

The different stages of division of work resulting to
specialisation.

Following instructions and accountability of subordinates to
higher authorities.

Visibility of order and equity in the unit.
Balance of authority and responsibility.
Communication levels and pattern in the organisation.

Methods and techniques followed by the organisation for
unity of direction and coordination amongst all.

Methods of wage payments followed.The arrangements of
fatigue study.  Derivation of time study.

Derivation and advantages of method study.

Organisational chart of functional foremanship.
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Vi.

Vii.

* Anyotheridentified in the organisation

It is advised that students should be motivated to pick up
different areas of visit. As presentations of different areas in the
class would help in better understanding to the other students.

The students may be encouraged toedevelop worksheets.
Teachers should help students to prepare observation tools to
be used for undertaking the project.

Examples; worksheets, questionnaire, interviews and organisational
chartetc.

ProjectThree: Stock Exchange

The purpose of this projectis to teach school students the values
of investing and utilising the stock market. This project also
teaches important lessons about the economy, mathematics
and financial responsibility. The basis of this project is to learn
about the stock market while investing a specified amount of
fake money certain stocks. Students then study the results and
buy and sell as they seefit.

This project will also guide the students and provide them with

the supplies necessary to successfully monitor stock market

trends and will teach students how to calculate profit and loss on

stock.

The project work will enable the students to:

« understand topics like sources of business finance and
capital market

* understand the concepts used in stock exchange

* inculcate the habit of watching business channels, reading
business journals/newspapers and seeking information
from their elders.

The students are expected to:

a) Develop a brief report on History of Stock Exchanges in
India. (your country)
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b)

Prepare a list of at least 25 companies listed on a Stock
Exchange.

To make an imaginary portfolio totalling a sum of Rs. 50,000
equally in any of the 5 companies of their choice listed above
over a period of twenty working days.

The students may be required to report the prices of the stocks
on daily basis and present it diagrammatically on the graph
paper.

They will understand the weekly holidays and the holidays
under the Negotiable Instruments Act. They will also come
across with terms like closing prices, opening prices, etc.
During this period of recording students are supposed to
distinctively record the daily and starting and closing prices
of the week other days under the negotiable instrument act
so that they acquire knowledge about closing and opening
prices.

The students may conclude by identifying the causes in the
fluctuations of prices. Normally it would be related to the
front page news of the a business journal, for example, °
Change of seasons.

Festivals.

Spread of epidemic.

Strikes and accidents

Natural and human disasters.

Political environment.

Lack of faith in the government policies.

Impact of changes in government policies for specific
industry.

International events.

Contract and treaties at the international scene.

Relations with the neighbouring countries.

Crisis in developed countries, etc.
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The students are expected to find the value of their investments and
accordingly rearrange their portfolio. The project work should cover the
following aspects;

1. Graphical

companies on different dates.
2. Change in market value of shares due to change of seasons,

festivals, natural and human disasters.

presentation of the share prices of different

3. Change in market value of shares due to change in political
environment / policies of various coutnries/crisis in developed

countries or any otherreasons.

4. Identify the top ten companies out of the 25 selected on the basis

of their market value of shares.

It does not matter if they have made profits or losses.

IV. Project Four : Marketing

N o w =

13.
15.
17.
19.
21.
23.
25.
27.

Toothpaste
Shampoo
Washing Detergent
Lipstick

Shoe Polish
Shoes

Mobile
Sauces/ketchup
Body Spray
Hair Oll

Jeans
Squashes

Salt

Butter

SIS

12.
14.
16.
18.
20.
22.
24.
26.
28.

Noodles
Bathing Soap
Washing Powder
Moisturiser

Pen

Hair Dye
Chocolate
Ready Soups
Fairness Cream
Roasted Snacks
Pickles

Jams

Bread

Shaving Cream
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29.
31.
33.
35.
37.
39.
41.
43.
45.
47.
49.
51.
53.
55.

Razor

e-Wash

Air Conditioners
Sunglasses
Fruit Candy
Bathroom Cleaner
Shoe Polish
Baby Diapers
Adhesive

Ladies Footwear
RO System
Mixers

Learning Toys

Squashes

30.
32.
34.
36.
38.
40,
42,
44,
46,
48,
50.
52.
54.
56.

Cheese Spreads
Tiffin Wallah
Infantdress
Fans

Washing Powder
Wipes

Blanket

Hair Dye
Refrigerator
Ready Soups
Fairness Cream
Roasted Snacks
Pickles

Jams
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18.
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